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IHAAYMEHT-®@OHAbI KAK COCTABAAIOLLAA
OPNHAHCOBOIO MEXAHU3MA
BbICLLIMX YUYEBHbIX 3ABEAEHUM
B MUPE U KA3AXCTAHE

DopmmpoBaHMe BbICLIMMKW YUeOHbIMM 3aBEAEHMSIMU YCTOMUMBOIrO (PUHAHCOBOrO MeXaHM3Mma, MNo-
3BOASIOLLErO 3(O(PEKTUBHO BO3AEMCTBOBATH HA UTOMM UX AEATEAbHOCTM, CMOCOOCTBOBATL UX CTpaTe-
rMYECKOMY PasBUTUMIO M MEPEXOAY HAa MUPOBOWM PbIHOK, SIBASETCS aKTyaAbHbIM BOMPOCOM B AAHHOWM
ob6aacTn. Hapsiay € 3TuM, BaXKHOM NPoBAEMON SIBASIETCS HEAOCTATOK (PUHAHCMPOBaHWS 06pa3oBaHUs
B PecnybAnke KasaxcraH, CkasblBalOLWMIACS HA MAaTEPUAAbHO-TEXHUYECKOI 6a3e BbICIIMX yuyebHbIX 3a-
BEAEHWI, a Tak>)Ke Ha BHEAPEHMM U MCMOAb30BaHMM MHOPMALMOHHbBIX TEXHOAOTUIA.

OAHMM M3 MHCTPYMEHTOB AmBepcnrKaummn (UHAHCUPOBAHUS BY30B SBASETCS (hOpPMMPOBaHUe
(POHAQ LEAEBOro Kanmtaa, Tak>ke M3BEeCTHOro Kak 3HAQYMEHT-(POHA. DHAQYMEHT-POHAbI (hOPMMPY-
I0TCS 3@ CYET MOXKEPTBOBAHWMI U NPeAHa3HauYeHbl AAS MCMOAb30BaHMS B HEKOMMEPUYECKMX LEASX, Kak
NPaBUAO, AAS (DMHAHCUPOBAHUS 3HAUMMbIX 06PA30BaATEAbHbIX, HAYUYHbIX 1 OOLIECTBEHHbBIX MPOrPaMM.

B craTbe npoBeaeH aHaAM3 CyLLECTBYIOLMX (DOHAOB LIEAEBOrO KanuTaAa npu By3ax Pecnybanku
KasaxcraH, uccAeAOBaHbl 3apy6esxxHble MOAEAWM 3HAAYMEHT-(POHAOB MPU By3ax, a TakxKe paccMoTpe-
Hbl 0COGEHHOCTU MpoLecca hopMrMpoBaHMs (hOHAOB LIEAEBOrO Kanutasa B KasaxcraHe v nokasarteau
nx 3pheKTUBHOCTN. AAS MOAHOTbI KapTUHbI B CTaTbe MPUBEAEH aHaAM3 MMPOBbIX MPAKTUK M OMbITa
PYHKUMOHMPOBaHUS (POHAOB LIEAEBOIO KanmTaAa M BO3MOXHOCTb UX aAanTaLMM K Ka3axCTaHCKMM yC-
AOBUSM. [TpeAAO>KeHbI pEKOMEHAALIMM MO 3aKOHOAQTEABHOMY PErYAMPOBAHMIO (POHAOB LIEAEBOMO Ka-
MMTaAa, Mo HAAOTOBbIM AbrOTaM 1 MPOUUM NpedepeHLMsM, BbICTPaMBAHMIO B3aMMOOTHOLLEHWIA C By AY-
LWMMM MeLleHaTamu. B pe3yAabTaTe NpoOBEAEHHOrO aHaAM3a AESITEABHOCTU (DOHAOB LIEAEBOIO KanmTaa
Pecny6amkmn KasaxcrtaH onpeaeAeH psa pakTopoB, BAUSIOWMX Ha MX 3(DEKTUBHOCTD.

KAloueBble caoBa: POHABI LIEAEBOrO KanuTaAa, 3HAQYMeHT-(hOHADI, (PMHAHCOBBIN MeXaHM3M, Pu-
HaHCMPOBaHME BbICILMX YUEOHbIX 3aBEAEHMI, (haHAPAN3UHT, BI0AKETUPOBaHME.,

G.Zh. Nurmukhanova, D.A. Ashirbekova*

Turan University, Kazakhstan, Almaty,
*e-mail: 18191187@turan-edu.kz

Endowment funds as a component of the financial mechanism of global
and Kazakhstani higher educational institutions

This article reflects one of the ongoing issues experienced by higher educational institutions — the
formation of sustainable financial mechanisms to effectively influence the results of their activities as
well as to promote their strategic development, and to transition to the global market.

Along with this, insufficient funding in the Republic of Kazakhstan affects the material and technical
bases of higher educational institutions, as well as the implementation of IT innovations within them.
The formation of endowment funds could be a way to diversify educational institutions’ finance. Endow-
ment funds funded by donations and are used by non-profit organizations for specific purposes, usually
to fund significant educational, scientific, and community programs.

The article contains an analysis of the existing endowment funds at educational institutions of the
Republic of Kazakhstan as well as foreign models of endowment funds. The process of endowment
funds’ formation and their effectiveness indicators are considered as well. In addition, the article pro-
vides an analysis of global practices in operations of endowment funds and their implementation to
Kazakhstani conditions. Also, recommendations on the legislative regulation of endowment funds, tax
benefits, and other preferences on building relationships with potential and future donors were provided
in this article. As a result of analysing endowment funds’ activities of the Republic of Kazakhstan, a num-
ber of their effectivity factors were identified.

Key words: endowment funds, financial mechanism, financing of higher educational institutions,
fundraising, budgeting.
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SHHayMeHT-q)OHZ[BI KaK COCTaBJIArOIIas (i)I/IHaHCOBOFO MEXaHH3Ma BbICHINX y‘Ie6HI)IX 3aBEJICHUI B MUpE U Kazaxcrane

I >K. HypmyxaHoBa, A.A. AwmpbekoBa*

«TypaH» yHuBepcuTeTi, KasakcraH, AAMaTthl K.
*e-mail: 18191187@turan-edu.kz

DHAQYMEHT KOpPbl AYHHEXY3iAIK koHe KasakcTraHAafbl
)KOFapbl OKY OPbIHAAPbIHbIH, KAPXKbIAbIK, MEXaHU3MiHIH, Kypambl

JKorapbl 6iAiM 0epy YMbIMAAPbIHBIH ©3 KbI3METTEPIHIH HOTMXKEAEepiHe TUIMAI acep eTyiHe,
OAApAbIH, CTPATErMsIAbIK, AQMYbl MEH BAEMAIK HAPbIKKA OTYiHE bIKMAA eTyre MyMKiHAIK 6epeTiH TypakTbl
KAP>KbIAbIK, MEXQHM3MAI KAAbIMTACTbIPYbl OCbl CAAaAAFbl ©3eKTi MaceAe 60Abin Tabbiraabl. CoHbIMEH
kartap, KasakcraHn Pecny6ankacbiHaa 6inim 6epyAi Kap>KblAQHAbIPYAbIH XKeTicreyi e3ekTi Maceae, OyA
>KOFapbl 6iAiM 6epy yibIMAAPbIHbIH MAaTEPUAAABIK-TEXHUKAABIK, 6a3acbiHa, COHAAM-AK, AKNAPATTbHIK, TEX-
HOAOTMSIAQPAbI EHTi3y MEH MaiAaAaHyFa acep eTeA.

Mekemeaepai Kap>KbIAAHABIPYAbl 8PTapanTaHAbIPY KYPAAAAPbIHbIH 6ipi —3HAQYMEHTTIK KOP KAAbIM-
TacTbipy. DHAAYMEHT KOPAAPbl KarbIPbIMABIAbIK, pETiHAE BepireAl xxoHe GernKOMMEPLMSIAbIK, MaKcaT-
Tapfa, 9AETTe MaHbI3Abl BiAIM Gepy, FbIAbIMU XOHe KOFaMAbIK, 6arAapAaMarapAbl KapXKblIAQHABIPYFa
apHaAfaH.

Makanapa Kasakcran PecnybamkacbiHbib, 6iaiM 6epy MekemeaepiHaeri 6ap 3HAQYMEHTTIK KOop-
AapFa Taapay xacanraH. CoHAAM-aK, 3HAQYMEHTTIK KOPAAPAbl KAABINTACTbIPY MPOLLEC XXOHE OAAPAbIH
TUIMAIAIK KepceTKilTepi kapacTbipbiAFaH. COHbIMEH KaTap, MakaAaAa SHAQYMEHTTIK KOpAap onepaumsi-
AQpbIHbIH 9AEMAIK ToXXipnbeciHe XoHe OAapAbIH Ka3akCTaHAbIK, XKaFAaMAapFa COMKEC eHrisiAyiHe TaA-
Aay >kacaaraH. Ocbl MakaAaaa 3HAQYMEHTTIK KOPAAPAbI, CaAbIK, XXEHIAAIKTEPIH >KOHE SAeYyeTTi XaHe
6oAalliaK, AOHOPAAPMEH KApbIM-KATbIHAC OpHATYAafFbl 6acka Aa XKEHIAAIKTEPAI 3aHHAMAABIK, peTTey
6oblHLLA YCbIHbICTAp 6epiareH. KasakcraH Pecny6AMKAChIHbIH SHAQYMEHTTIK KOPAAPbIHbIH, KbI3METiH

TaAAay HOTMXKECIHAE OAApPAbIH BipkaTap TMIMAIAIK (hbakTOpAapbl aHbIKTAAAbI.
TyiiiH ce3aep: 3HAAYMEHTTIK KOPAap, Kap>KbIAbIK, MEXaHM3M, >KOFapbl GiAIM 6epy mekemeAepiH

KAp>XKbIAQHABIPY, KapaxkaTt xuHay, 6ioaxeTTey.

BBeaenue

Mopmudukanus CHUCTEeMBI BBICIIETO 00pa3oBa-
HUA TIOAPpa3syMEBACT BHICOKOKAYCCTBCHHLIC NU3MCHE-
HUSl YCTPOWCTBa BY30B B 00pa30BaTeNbHOM, Hayd-
HO¥, 00IIIECTBEHHOM 1 UHBIX chepax.

dopmupoBaHHe By3aMH YCTOWYHBOTO (hUHAH-
COBOTO MeEXaHW3Ma, MOo3BoJstoNero 3(QexTus-
HO BO3ZIeI7[CTBOBaTB Ha HUTOIn UX OCATCIBHOCTH,
CIOCOOCTBOBATh MX CTPATErMYECKOMY pa3BUTHIO
U TIepexoy Ha MHPOBOW PBIHOK, SIBIAETCS aKTy-
aJbHBIM BOIIPOCOM B JaHHOW oOnactu. Hapsmy ¢
3THM Ba)XHOW NPOOJIEMOH SIBISICTCS HEOOCTaTOK
(hmHaHCHpOBaHUA 00pazoBanms B Kazaxcrane, cka-
3BIBAIOIIUIICS HA MaTepUaNbHO-TEXHHUYECKON Oaze
YHUBEPCUTETOB, a TAK)KE HA BHEJIPCHUU M UCTIOIb-
30BaHWU MH()OPMAIIMOHHBIX TEXHOJIOTHI B BBICIIINX
y4eOHBIX 3aBEACHUSIX.

OUHAHCOBBI MEXaHW3M pPa3BUTHUS BBICIINX
y4eOHBIX 3aBE/ICHUH MOTepIeN W3MEHEHHs CO Bpe-
MeH cHucTeMbl HapoaHoro obOpasoBanusi B CCCP,
IIpH KOTOPOH OCHOBHBIM HMCTOYHHUKOM (pHHAHCH-
pOBaHHA YHHMBEPCUTETOB SBILLIOCH TOCYIApCTBO.
B coBetckoe BpeMs mpob6iieMbl MEIIeHaTCTBA B 00-
JIACTH BBICIIETO 0Opa3oBaHMs ObUIM yTpadeHBI, HO
BOCCTaHOBJICHBI BO BpeMeHa mepecTpoiiku (Coko-
noBa, 2017).

3a mocieaHNe TPUALATE JIET, HA OCHOBE aHAaJH-
3a MHUPOBOTO OIIbITa U IMPAKTHUK, BBICIIHE y‘-Ie6HBIe

3aBeJICHUS aKIICHTUPOBAIM BHUMAHUC HA JIMBEPCH-
¢ukanuu ¢uHaHCHpOBaHUsA. WHCTpyMEHTaMUu st
MOCTIDKCHHS IUBEPCU(PUKANNNA TIOCTYKUIH CyO-
CUJMPOBaHKE, TPUOBLIL OT 00pa3oBaTEILHON Jes-
TEJIHHOCTH, KOHTPAKTHI C KOMMEPYECKIMH OpPTaHH-
3anysAMU M TOKEePTBOBaHMUs OT MerieHaToB (KHs3es,
2012). OmHuUM H3 COCTAaBJISIFOIIUX (UHAHCOBOTO
MEXaHMU3Ma BY30B SIBIISFOTCS (POHIBI LIEIEBOTO Ka-
MUTalla, TAKKE U3BECTHBIC KaK dHAayMEHT-(OHIBI.

OHpayMeHT-(QOoHIBl GOPMUPYIOTCS 3a CUET MO-
KEPTBOBaHMH ¥ TpeJHa3HAUYEHBI JIJIS UCTOJIh30Ba-
HUS B HCKOMMEPUYECKHX LENIX, KaK MPaBUiIO, IS
(MHAHCHPOBAaHUS 3HAYUMBIX 00Pa30BATEIBHBIX,
HAYYHBIX W OOIIECTBEHHBIX MPOTPAMM.

OnHoii U3 neneit TaHHO# CTaThH SBIIACTCS OIIpE-
JleJIeHne 0COOEHHOCTEH B Tiporiecce (hopMUPOBAHUS
¢oHIOB 1eneBoro kanurana B Kazaxcrane u moka-
3arenei ux apdextuBHOCTUH. B nomonHeHue, 3aaa-
YaMH CTaThH SBJISIFOTCS aHAJIH3 MHUPOBBIX IPAKTHK
U ombiTa (YHKIHOHUPOBAHHUS (HOHIIOB IIEJIEBOTO
KalnuTalia U BO3MOXXHOCTh MX aJaNlTallid K Ka3ax-
CTaHCKUM YCJIOBUSIM.

O030p auTEpaTypbl
B akagemuueckoil nuTeparype B MUHYBIIHE

roJpl ObUTM OMYyOJIMKOBaHbI UCCIICAOBAHUS, OCBE-
miaroIye GOpMUPOBAHHE JHIAYMEHT-(QOHIOB KaK B
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LEJIOM, TaK W MpPH BBICIIMX yYEOHBIX 3aBEJICHUSIX.
TakuMm 00pa3oM, aBTOpPBl PacCMaTPUBAIOT IHIAAY-
MEHT-(POHABI KaK 3((GEKTHBHBIN crioco0 JTuBEepCH-
¢ukauun QuHAHCHPOBAHMS BBICIIUX Y4YeOHBIX 3a-
BEACHUH, aHATM3UPYIOT AEATEIbHOCTh YHIIAYMEHT-
¢doHA0B 1 TIPOOIEMbI TOCTPOCHHUSI B3aMMOOTHOILIE-
HUHA C alaMHUKaMH, XapaKTepH3YIOT SHAayMEHTHI
KaK MHCTPYMEHTHI (DMHAHCUPOBAHUS YHUBEPCHUTE-
TOB M HCTOYHHUK CTUMYJIMPOBaHUS TIIEpCOHaa By3a.

@DOoHJ 1IENeBOro KamuTala, TaKKe UMEHYEMBIH
Kak ?HAayMeHT-(GOH]I, HAaIpaBJICH Ha obecrieucHue
HENpPEepbIBHOM  JEeSITeTbHOCTH  HEKOMMEPYECKUX
OpraHu3alyi, COKpallleHHE 3aBHCHMOCTH OT KO-
nebannii (YMHAHCOBBIX TMOCTYIUIEHUH W OTKPBITHS
BO3MOYKHOCTH JJI JIONTOCPOYHOIO CTpaTerudye-
ckoro anupoBanus. CornacHo C.}O. CokonoBoit
(2017), Tepmun «endowment» UMeeT IBa 3HAUCHUS,
MepBOe — 3TO MOJIOC HAKOMHUTEIBHOI'O CTpaxoBa-
HUSI, BTOPOM — (PMHAHCOBBIH MHCTPYMEHT, CIIyXa-
IMA MCTOYHMKOM YCTOWYMBOW (DUHAHCOBOU IOJ-
JepKku. B o0mem u nenom, o GoHAOM LENEBOTO
KaluTajia NoApa3yMeBalOTCs aKTHBBI, OJIyYEeHHbIE
OpraHu3alneil B KayecTBE MOKEPTBOBAHUM C Iie-
7610 (POPMHUPOBAHMSI HHBECTHLIMOHHOW MTPUOBLIH, B
OyaylieM HamnpaBJIEHHON Ha yJIydIleHHE NesTeNb-
HOCTH OpraHu3aluu. MHBIMH CJIOBaMH, 3TO COBO-
KyIHOCTh aKTHBOB, KOTOPbIE XpaHATCS OeCcCpOYHO
U IPUHOCAT HPOLEHTHBIM 10XO0[, AUBUACHABI WIN
MIPUPOCT KamuTaja, KOTOpble BhICIINE yUYeOHbIE 3a-
BEACHUS MCIOJB3YIOT B KaueCTBE MCTOYHHUKA (Pu-
HaHCHUPOBAaHHUA.

@OoHJBI LIETEBOT0 KaluTala IOAPa3eNIioTCs
Ha KJIACCHYECKUE, CPOUHBIEC U (DOHIIBI OTCPOUEHHBIX
BKJIa10B. B ciydae xiaccudyeckoro (GoHga 1eneBo-
ro KaluTajla CyMMa WHBECTUIIMOHHOM NMpUObUIN Ta-
paHTUpYEeT HaJM4Yue cpeacTB B Oyaymem. CpouHble
(GOHIBI IEIEBOTO KalWTajla, HAMPOTHB, (GOpMUpPY-
FOTCS JISI OTIpE/IETICHHOM 1IeNIN U OTPEeIeJIEHHBIX yC-
JIOBUSIX, MOTYT OBITH HOTPA4YEHBI HE3aMEATIUTEIBHO.
B cmywgae dopmupoBanus (GOHIOB OTCPOUCHHBIX
BKJIAJIOB CPEJICTBA TEPEXOAsT K OeHeduimapy He
cpa3sy, a mocjie ONpEeNeNeHHOro Meproia BPEMEHHU.
Takue GoHABI MOTYT OBITH MIPEACTaBIECHHI B (op-
M€ TpacToB C OJarOTBOPUTENBHBIM HWMYIIECTBOM,
BEAYIIUE TPACTbI, WM O0bEIUHEHHBIMH (HOHAAMU
JIOXOJIOB, TIPU KOTOPBIX JOXOJ BBHITUIAYMBAETCS C
OJTHOTO TIyJa U MPH XU3HU MELCHATY BBIILIaYHBA-
eTCs aHHYHTET.

MupoBoii onbIT IpUMEHEHUs (POHIIOB LIEJIEBOTO
KanuTana HacuuTsiBaeT 500-neTHor0 Heroputo. Taxk,
B deThIpHaAaToM Beke Jlemn Mapraper brogopt
noxepTBoBana st Oxcdoprackoro n KemOpumk-
CKOTO YHMBEpPCHUTETOB CPEJCTBA, HANIPaBJICHHBIE HA
dbopmupoBanue kadenp OorocioBus (Hukxynuna,

2011). B kauecTBe anbTepHATUBBI SHAayMEHT-()OH-
JIOB YHUBEPCUTETHI MOTJIH OBl TOOMIPSITH MOKEPTBO-
BaHUs1, KOTOPbIE MOTJIM OBIThH IIOTPAYCHBI B TEUCHHE
OTpaHMYEHHOTO Teproja BpeMeHu. OqHaKo, cyle-
CTBYET HECKOJIbKO OOBSICHEHUH A1 HOpMHUPOBaHUS
(doumoB 1eneBoro kamutana. CoriracHO HCCIeno-
Banuto Hinrichs (2018), sHnaymeHT-HOHIB MOTYT
00ecTeYnTh PaBEHCTBO MEXKIY MOKOJICHUSIMH, WU
YBEPEHHOCTh B TOM, 4TO OyIyIIHe CTyAEHTHI OyayT
UMETh COTMIOCTaBUMBIH YPOBEHb PECYPCOB C HBIHEIII-
HUMU CTyJIE€HTaMu. BTopoil mpuyuHON sBIsSETCS
TO, UTO TO’KEPTBOBAHUS CIIy>KaT COEPEKEHUSIMU Ha
Bpems Hyxasl. Ho, Hansmann (1990) yrBepxnadn,
YTO 00€ MPUYMHBI TOTEHIIMAIBHO MPOOIEMAaTHYHBI.
Hanpumep, eciiv 95KOHOMUKA pa3BUBACTCS C TCUCHU-
€M BpPEMEHH WIH e€CiH B OyayiieM OyIyT BHECEHBI
JOTIOJIHUTENIbHBIE B3HOCHI B (pOHABI, TO Oymymiue
MOKOJIGHUSI MOTYT OKa3aThCsl B OoJiee BBITOJHOM
MOJIOKCHUH, YeM HBIHEeIIHUe. bosee Toro, HbiHeNI-
HHUE pacXolbl KOJUICAKEH U YHUBEPCUTETOB MOTYT
OKYIHUTHCS B OyIylIeM, TPUHOCS TOJNB3Y OyAyIIuM
nokoneHusiM. Kak cienctBue, BOSHUKAeT BONPOC,
IoyeMy KOJUIEIKH He OepyT B3alMbl B ciiydae He-
00XOIMMOCTH, UCTIONB3Ys CBOKO 3€MIIIO U 3/IaHUS B
KayecTBe 3aJIora.

Wallick (2018) u mpyrue oTMeTHIIN, YTO KpYyT-
Hble (OHJBI IEIeBOr0 KamuTala o0NanaloT He-
CKOJIbKUMH TPEHMYIIECTBAMH MO CPAaBHEHHUIO C
MQJIBIMUA U CPEJHMMH, 3TO IOMOIJIO MM IIOJYYHUTh
BIICUATIISIONIYIO TPUOBUTH IPU UHBECTHPOBAHUH B
aJIbTepHATUBHBIE KJIacChl aKTUBOB. B cBoem mccie-
JOBaHUH OHU OOBSICHWIM 3TO TEM, YTO y KPYIHBIX
9H/IAYMEHTOB €CTh 0oJiee KPYMHBIH MCTOYHHK WH-
BECTHLIMOHHOW 3KcmepTusbl. Taxke, B cpegHEM B
HMHBECTUIMOHHOIN KOMaHJE KPYIHbIX SHAayMEHTOB
OKOJIO AecsATH mpodeccroHanoB. B necarke kpyr-
HEHIMX Aa)ke UMeeTcs IITaT U3 ABAALATH ISTH U
OoJiee crienuaIcToB 0 UHBECTULIHSAM.

BmecTo Toro, 4ToObl monarathbCsi Ha MWHBECTH-
LUH B TOCYAapCTBEHHbIC ILEHHbIE Oymaru, Takue
KaKk akIud W oOiuramuu, sl (MHAHCHPOBAHUS
9THX PacXOZ0B MHOTHE SHIAYMEHT (POHIBI BKIIAIbI-
BalOT 3HAYUTEJIbHBIE CPEACTBA B ANbTEPHATHBHBIC
AKTHBBI, TAKHE KaK XeJK-(HDOHIbI, YACTHBIH HJIH BEH-
yypHsblid kanuTai (Jlo u ap., 2020). Ogaum U3 0056-
SICHEHMH Iepexoa K BKJIaZaM B albTEepPHATHBHBIC
AKTHBBI SIBJISIETCS BO3MOXKHOCTh TOJYYEHUsS Ooliee
BBICOKOW TPUOBUIN C TOTOJHUTEIBHBIM PUCKOM 32
HEJIMKBUAHOCTD U TUBEPCU(PHUKALINIO, COIPOBOXKIA-
IONIMX YacTHBIE aKTUBHL Jlpyras moreHIuaibHas
BO3MOXHOCTDH B albTEPHATHBHBIX BapUaHTax BKJa-
Jla UCXOIUT OT PYKOBOZCTBA IJIsI BHISBICHUS BBI-
COKOTIPOM3BOMUTENLHBIX MEHE/KEPOB H JIOCTYIIA
K HUM, TOCKOJIbKY YaCTHBIE PBIHKM MeHee 3(dek-
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TUBHBI, YeM ITyOJIUYHEIC H3-32 MPOOJIEM B TOPTOB-
nie ¥ nony4enun undopmarmu (Gilbert & Hrdlicka,
2018; Hansmann, 1990). Y4uteiBasg UX MHCCHIO U
npoduib, GOHIBI MOTYT UMETh XOPOIIUE BO3MOXK-
HOCTH ISl TOTO, YTOOBI HECTH HEIHKBUIHOCTH
U HMHBECTHPOBAaTb BMECTE C TOI-MEHEIKepamMH B
YacTHBIE aKTHUBBI HA OCHOBE OITbITA, CBSI3CH C BbI-
ITyCKHUKAMH, JUTUTEIBHBIX BPEMEHHBIX TOPU30HTOB
W HE3HAYMTENbHBIX OIpaHMYCHUH Ha BBHIOOp MHBE-
cturuit (Binfaré et al., 2021).

OnHako, 4TOOBI MOTHOCTBHIO OLEHUTH 3(dek-
THUBHOCTb II€JIEBOTO KAITUTAaJa, JOJDKHBI YIUTHIBATh-
csl ¥ ipyrue (GaKkTophl, TAKHE KaK YIIPaBIeHUE TOPT-
(hemem, BEIOOp BPEMEHH Ha PHIHKE M BBIOOD IICHHBIX
OyMar, KOTOpble MOTYT CYIIECTBEHHO MOBIUATH Ha
paboTy KakJoro OTAEIBHOIO ILIEJeBOro KamuTajia
(Pham, 2018). To ecth, 9TOOB MaKCUMH3UPOBATH
KaK KpaTKOCPOYHBIC, TaK U JOJTOCPOYHBIC BKIIAJIbI
B YHHUBEPCHTET, YHUBEPCHUTET JOJDKCH YACISITh PH-
OpUTETHOE BHHMaHUE CTpaTerusM cOopa CpeicTs,
WHBECTUIIMH W PacXxoIOB. DTH 3JEMEHTHI BBICOKO
LEHATCS YHUBEPCUTETAMH, TIOATOMY OHH, KaK Ipa-
BUJIO, BCTPAUBAIOTCS B CTPYKTYPY YIpaBJICHHUS dH-
JayMEHTOM, KoTopas 00braHo cocronut 3 Ilomeun-
TEJILCKOTO COBETa SHAAYMEHTA, HHBECTHLIMOHHOTO
KOMHUTETa W MEPCOHANa M0 YIPABJICHUIO OIepaIi-
OHHBIMH WHBECTHIIMSIMH dHAayMeHTa. J[ns crabu-
JU3aIMY U MAKCUMH3AIIUU CYMMBI TTO’KEPTBOBAHUA,
[OJIy4aeMbIX yHHMBEpCUTETOM, llomeunTenbckuit
COBET JIOJKEH y4acTBOBATh PU PACCMOTPEHHUU U3-
MEHEHHS €r0 CTPATerny MOKEPTBOBAHHUN WM MPU
3alycKe KPYIMHOW KaMIaHWM O cOOpYy CpeicTB
(Franz & Kranner, 2019). Kirouom k ycrnemHomy
cOOpy CpeACTB SBJISAIOTCS XOPOIINE W JIOJITOCPOY-
HBbIC OTHOLICHHUSI C MELEHAaTaMH, MPO3pPavyHOCTh U
oOIeHne ¢ 3aMHTEPEeCOBAaHHBIMUA CTOPOHAMH, a
TAKXKE COXpaHCHHE M ajanTtanus WHPPACTPYKTY-
ps coopa cpexnctB (Angelini, 2020). Kak npasuiio,
VHUBEPCUTETH C HEOOJbIIMMHU (HOHIAMU MOTYT
ClIeZIOBaTh MHBECTUIMOHHBIM CTpAaTErHsM, aHajo-
TUYHBIM CTPaTErusIM YHHUBEPCUTETOB C OoJiee KpyT-
HbIMH (POHIAMH, JUTS TOCTHXKEHUS BHICOKOTO ypPOB-
Hs TOXOJTHOCTH C PHCKOM JIJISI CBOETO COOCTBEHHOT'O
noptdenst (Azlen and Zermati, 2017). Pazmep 3H-
JayMEHTa MOKET OTpaHHYUBATh CIOCOOHOCTh YHH-
BEpPCHUTETa HHBECTUPOBATH B OIPEIEIICHHBIC KIIACCHI
aKTHBOB, a TAKXKe JOCTYIl YHUBEPCUTETA K BBICOKO-
KBATH(UITUPOBAHHBIM MEHEKEpaM II0 yIpaBJe-
HUIO 3HAayMeHToM. OgHaKo, pa3Mep 3HAAyMEHTa
0OBIYHO HE BJIUSACT HA OO KO3 PUIIMSHT 3aTpaT
(Angelini, 2020).

B nononnenue ko BceMy, GOHI 11e1€BOTO KaIu-
Taja OTJINYAeTCs OT OOBIYHOTO OJIArOTBOPUTENBHO-
ro GoH/a TeM, YTO MPUOBLIb OT CPEICTB MELIEHATOB
He oOaraetcst HajoraMu. [10100HbIE JTBrOTHI H MPe-

(hepeHIIY MTPEIOCTABIISIOTCS C IISIBI0 MO0y XK ICHUS
(hM3UYeCKUX JINIT Ha OCYIIECTBICHUE OJIaroTBOpH-
TEJIBHOU JesATeNbHOCTH. TakuM 00pa3oM, MOBkIIIe-
HUE COIMANIbHON OTBETCTBEHHOCTH TPAXKIaH MOXKET
0o0ecneunTs YCTOWYMBBIN MCTOYHHUK MPHOBLTH IS
BEICIINX y4eOHbIX 3aBenenuii (Llagpun, 2019).

Ha nannasiift MOMEHT B MHpE CYIIIECTBYIOT OoJee
THICSIYU (DOHJIOB C aKKYMYJIMPOBAaHHBIMU CPEJICTBA-
MH, HEKOTOPBIC M3 HUX TMPEACTABJICHBI B 3TOU pa-
oore.

MeToaoorus

MeToapl Ka4eCTBEHHOTO HWCCIIEOBAHUS SIBIIS-
I0TCSl Y3KOHATPaBJICHHBIMH, OHAKO 10CTaTOYHBIMU
JUTSL BBITIOJIHEHUS 3asBJIEHHON LieiM cTaThu. B nan-
HOW CTaThe IMPOBOIUTCA TEMAaTHYECKOE HCCIENO-
BaHUE U CPaBHUTEIHHO-COMOCTABUMBIN aHAJIN3 pa-
00TBI SHAAYMEHT-()OHIOB U UX PETYTUPOBAHUS 32
pyoexxom u B Kazaxcrane. Takum oOpa3om, Tema-
TUYECKOE HCCIIEJOBAHNE IO3BOJIIET PACCMOTPETH
(OHIBI LIENEBOr0 KallUTajla By30B MHpa C Pa3HBIX
ACTEKTOB, a TAKKE Y3HATh OOJbIIE O MPUMEHCHUU
CTpaTerHil pa3BUTUSA U PEryaupoBaHus (OHAOB B
peanbHOI MpakTHKe Ui ompenesieHust (pakTopos,
BIUSIOMNX HA WX 3 (HEKTUBHOCTb.

TemaTnueckoe HCCIeNOBaHNUE U JaHHOW CTa-
ThU OCHOBAHO Ha BEIOOPKE M3 YETHIPEX OTEUECCTBEH-
HBIX BBICIIMX Y4EOHBIX 3aBEICHUN C KPYITHEHIITUMU
SHIAyMEHT-(OHIAMH, UX OTYETAX MO IeSATEIBHOCTU
(hOHITIOB TI€NIEBOTO KaNHTaja, yCTaBax M MOJOKEHH-
AX, a TaKKe dHIayMeHT-(oHaoB By3oB CLLA, Be-
nukoOputannu u Poccuu. B cratbe paccMoTpeHsI
SH/IayMeHT-(OH/IBI TAKUX BY30B, Kak KazHY umenn
anp-®apadu, KA3['TOY umenu M.C. Hapuk6aesa,
3anagro-KazaxcTaHCKHT  arpapHO-TEXHUYCCKUH
yHUBEpcUTET UMeHN JKaHrup xaHa, AIMaTHHCKUI
Texnomornueckuii YHuBepcurer. Kpome toro, gu-
HAaHCOBBIC JAaHHBIE, HCIIOIb3yEMbIE B 3TOW CTaThe,
B3SITHI U3 OTYETOB O ACSATEIHHOCTH C Hadaja Cylie-
cTBOBaHMs (DOHIOB IIeNIeBOro Kanurtana. OT4eTs! 0
JeSITeIbHOCTH SHIayMEHT-()OHI0B OBLIH HOTYy4EHBI
¢ opUIMATBFHBIX CAaTOB BBICIIMX YYEOHBIX 3aBeie-
Huit. Mapopmanus o peryinpoBanuu GOHIOB Leje-
BOTO KaluTasia, UCIOJb30BaHHAs I CPaBHUTEb-
HO-COTIOCTaBUMOT'O aHaln3a padoTel GOHAOB ObLIA
MOJTy4yeHa U3 HOPMAaTUBHO-IIPABOBBIX aKTOB CTPaH.

TpanuumnonHO GUHAHCOBEIN MEXaHU3M YHUBEP-
cuTeTOB (OpMHpYETCS Ha OCHOBE TOCYIapCTBEH-
HBIX CyOCHanid, JOXOJ0B OT 00pa3oBaTeIbHON Je-
ATEJIBHOCTH, WCIOJIb30BaHUS HHTEJUICKTYaIbHON
COOCTBEHHOCTH, B3HOCOB M IIOKEPTBOBAHUH, J0-
XOZOB OT apeHAbl MMYILECTBA, OIJIATHI 3a MPOXKHU-
BaHHE B OOILEKUTHH, AUBUACHAOB IO BKJIAAaM B
(hMHAHCOBBIE MHCTPYMEHTHI.
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Pucynoxk 1 — Kpynneiimme sunayment-donast npu yausepcurerax CIIA, 2021 rox, B momnapax CIIA
[Ipumeuanne — COCTaBIICHO aBTOPaMH Ha OCHOBE OTYETOB YHHBEPCUTETCKHX (DOHJIOB

7.1 Magpa.
6.1 Mapm.
460 MTH. 252 nmH. 238 MUIH. 176 MutH. 155 M. 118 MIH.
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Pucynok 2 — KpymnHeiimme su1ayMeHT-(QOHIBI PN yHUBEpcUTeTaX BemukoOpuranuu, 2021 rox,
B (yHTax CTepIMHTax
[Mpumeuanue — COCTaBICHO aBTOPAMH Ha OCHOBE OTYETOB YHHBEPCUTETCKHUX (DOHIOB

Bonee geTBepTH Or0mKeTa BEAYyIINX aMepUKaH-
CKHAX YHUBEPCHUTETOB COCTABIISIFOT CPENICTBA JHIA-
yMmeHT (onmos. [Ipusredennsie B GOHJ cpeicTBa
OT MEIEHATOB HE PacXOoAyIOTCs, a IPUYMHOXKAIOT-
sl IIyTeM WHBECTHPOBAHUSA, a JIOXO/ HAIpaBISIeTCs
Ha Hay4Hble pa3paOOTKH, MPHUBICYCHUE I[CHHBIX
KaJpoB, TPaHTHl Ha OOYYECHHUE AJIS OJAPEHHBIX CTY-
JIEHTOB, HOBOE 00OpY/IOBaHHE U WHPPACTPYKTYpPY,
peanu3anuio COUaIbHbBIX MPOrpaMM, CO3JJaHne HO-
BBIX (aKynbTeToB. Takum 0Opa3oM, He3aBHCHUMBIE
OT KoJIeOaHUi SKOHOMUKH (POHIBI IIETICBOTO Kallh-
Taja CIIy>)KaT OCHOBOHW YCTOMYUBOTO (hMHAHCOBOTO
MEXaHH3Ma BY30B U OTKPBIBAIOT BO3MOXKHOCTH JIS
CTPaTEerHYecKoro IJIAHWPOBAHUA. YTIPaBICHHEM
cpeacTBamu (OHA, ONIEpalMsIMU C IEHHBIMH Oyma-
ramM¥ 3aHAMAETCS YTIPABIISIONIAs KOMITAHUS, UMETO-
1ast COOTBETCTBYIOIIYIO JTUIICH3HIO.

CymecTBYIOT pa3nuuHble MoJenu (GoHIOB Iie-
neBoro kanurana. Tak, B Benmukoopurannu u CILIA
(hoH SBISAETCS OMHON M3 BAXKHBIX COCTABIISIONINX
(MHAHCOBOrO0 MEXaHW3Ma YHUBEPCUTETOB, ONpee-

JSFOILEH UX KOHKYPEHTOCIIOCOOHOCTh U BIMSIOLICH
Ha PEUTHHI, B 3TOM CBS3U NPUBETCTBYETCS MaKCH-
MaNbHBIA pazMmep ¢oHaa. YHuBepcuTeTsl EBporb
He 00513aHBI UMETh 3HAAYMEHT (DOHI U1 KOHKYPEH-
TOCTIOCOOHOCTH, OJTHAKO JJIS TTOAIEP>KAaHUS KOHKY-
penrtocnocobHoctH ¢ Byzamu CLIA n BenukoOpu-
TaHUM €ro CYIIECTBOBAaHHE >kesaTelbHO. DoHIbI
LIEJIEBOTO KamHuTajia ABISAIOTCS BTOPOCTETIEHHBIMH
HUCTOYHUKAMH (UHAHCHPOBAHMS IJIsI YHUBEPCH-
teToB EBpomnbl. ®uHAHCHpOBaHHE YHHBEPCUTETOB
A3uH, HAPOTHUB, MPEUMYIIECTBEHHO OCYIIECTBIIS-
€Tcsl ¢ IMOMOIIBIO TOCYJAapCTBEHHOM MNOAIEPKKU
(Hansmann, 1990).

HestensHOCTS (DOHIIOB IIETIEBOTO KalMTanda B
CIIA perynupyercs 3akoHOM «O0 yHUDUITUPOBaAH-
HOM pa3yMHOM YIPaBJICHUH HHCTUTYIMOHATIbHBIMU
dongamm». KpynHelmummu sHIaAyMeHT-(OHIaAMU
CIIA sBrsorcs oumst [apsapna (32 mupn), Hens
(24 mnpn), Craurdopma (21 mupn), [punctona (21
mipa). B Poccuu perynupoBanue sHaaymMeHT-()OH-
JI0B ocyniecTBiseTcs uepe3 PeaepanbHblil 3ak0H «O
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nopsiike OPMHUPOBAHHMSI U UCTIOIB30BAHUS 11EJIEBO-
ro Karurajga HEKOMMEPUYECKUX OpTraHm3aIuiy. 3a-
KOHOJATEIFHOE PETYIMPOBAHUE BHICIIUX yUSOHBIX
3aBelleHUl ocymiecTBisgercs 3akoHamu «O06 obpa-
3oBaHumM», «O Hayke», «O TOCyTapCTBEHHOM HMY-
mectBe». OHAKO, IEATENBHOCTh (DOHJIOB LIEJICBOIO
KanuTalla He PEeryJupyeTcss U UX JESTENbHOCTh HE
perntameHTHpYIOTCS B Kazaxcrane u GOHIBI yIIOMH-
HaloTCcA TONBKO B 3akoHe «O0 00pa3oBaHUM», B CBSI-
3W C 3TUM JaHHBIE O CyMMaXx TakuX ()OHJIOB HE OTO-
Opaxarorcs B cratuctuke. B Kazaxcrane He puHSAT
OTJICNIBHBIN 3aKOH, Kacawouuiics (GOHIOB LEICBOro
Kanurana, a AIMEHHO uX (DOpPMUPOBaHUS, ACSITEIh-
HOCTH W OTJIUYHS OT JAPYTUX OJIarOoTBOPUTEITHHBIX
(hOHIIOB, a TaKXKe MCIOJIB30BaHUS CpeiacTB. [ocy-
JApCTBEHHOE perylupoBaHue (OHIOB IIEJIEBOTO
KanuTalla Ha 3aKOHOJATEIbHOM YPOBHE TTO3BOJIHIIO
OBl 00CCIICYUTh JOMOIHUTEIBLHYIO MTPO3PAYHOCTh B
JeSATeNFHOCTH (DOHIIOB, TEM CaMbIM YBEIHMYUBAS X
MIPUBJIEKATEIHLHOCTD U CTUMYJIAPYSI METICHATOB.
Eme oqHOM OTIMYUTENBHON YEPTOU B JEATEIIb-
HOCTH 3apyOeXHBIX (DOHIOB IIEIEBOTO KaruTaia
SIBJIICTCSI TO, YTO WHBECTUIIMH TPUHUMAIOTCS HE
TOJIBKO B JICHE)KHOM SKBHBAJICHTE, HO U B (opme
(hMHAHCOBBIX WHCTPYMEHTOB M HEJIBM)KUMOCTH. Ta-
Kas MpakTUKa eIle He Halula mpuMeHeHus B Poc-

cuu u Kazaxcrane, rae 1eHeKHbIE CPEICTBA CIyXKaT
OCHOBHBIMHU akTHBaMU (hoH0B (Ynrumkosa, 2017).

Heotwemiiemoil wactpio mporecca (GOpMHPO-
BaHMUs SHAAyMEHT (OHAA SBJSIETCSl €ro yCTaBHOU
KanuTan, HeoOXOIUMBIN Ui MOJy4EeHUS! WHBECTH-
LIUOHHON NMpUObUIM. MHUHUMAaIBHBIN pa3Mep ycTaB-
Horo kamuTana Qonza B Poccum cocraBiser Tpu
MUUTHOHA pyOJel U MCIOIb30BaHNE COOCTBEHHBIX
CPEICTB YHUBEPCUTETA HCKIIIOUEHO, B TO BPEMs KaK
B CIIIA — 3T0 mBamaTh MATH THICSY JOJIIAPOB, KO-
TOpBIE MOTYT BKJIIOUATh B ce0sl COOCTBEHHBIE Cpe/l-
cTBa yHUBepcuTeTa. B Poccun MuHuManbHBINA CpoK
cyliecTBoBaHusl (DOHIOA LEJEBOIO KamuTaga Co-
CTaBIISIeT AecATh JieT, a B CIIIA HeT onpeneneHHOro
mumuta. B CHIA sHnaymeHT-(OHIB! pa3aemsioTes
Tak)ke Ha IeneBble (DOHIIBI, pacXoayeMble Ha OIpe-
JIENIEHHOE COOBITHE, W KBa3H-dHIAYMEHTBI, Cpel-
CTBa YHUBEpPCHUTETa WJIM CTOPOHHEH OpraHU3alvy,
WCIIOJIb3yeMbIE B KAYECTBE MIOCTOSHHOTO KalHTaja.
Ecnu paccmoTpeTs UCTOYHUKK (OPMUPOBAHHS 3H-
nmayMmeHT-QoHIoB, To B Kazaxcrane, Poccun u Co-
ennHeHHbIX lllTatax Amepuku oHn GopMupyIOTCS
OJIMHAKOBO, 4Yepe3 MOKEPTBOBAHUSA AOHOPOB, HO
pasBUTHE MPOMCXOAMT IO-pasHoMy. s aHammza
CXOZICTBA M pa3iM4YMil paCCMOTPHUM OCHOBHBIE 3Ha-
YeHUSs, IPEJCTABICHHBIC B TaOJIHIIE HIXKE.

Taomuma 1 — CpaBuenue sH1ayMeHT-GoHn0B Kasaxcrana, Poccun u CIIHA

Kazaxcran

Poccus CIIA

3HaueHne TepMUHA

OHpayMeHT-(QOoHIBI —

(hoHJ LIeeBOTO KanmuTamia,
(hopMHpyeMBIii 32 cHET
61aroTBOPUTENHFHOM TTOMOIIIH,
6€3B03ME3IHBIX OTUHUCICHUH,
MOYKEPTBOBAHUM, TPAHTOB,
BKJII0B yYaCTHUKOB,
WHBECTUIIMOHHBINA T0XO

OT KOTOPOTO HaIpPaBIISIETCS
Ha (puHAHCHUpOBaHUE
Hay4JHOH 1 00pa3oBaTeIbHON
JEATEITBHOCTH

LleneBoit kamuTam —
yacts umyniectsa HKO,
KoTOpas GopMUpyeTcst
3a C4YeT NOKEPTBOBAHUI
BHEIITHUX MEIIEHATOB.
s nomyueHust 1oxona
yTIpaBICHUE MEPEaAcTCs
crieUaIn3upOBaHHON
YOpaBJIsIoMmENd KOMIaHUN.
[Ipubsu1s coracHo
yCTaBy, HCTIOIb3yETCS
T GUHAHCHPOBAHHUS
nesrensHocT HKO

DHAAayMEHT — 3TO
noxeprBoBanus HKO
aKTHUBOB, TAKHUX KaK JCHE)KHbIE
CpeJCTBa, IIEHHbIE OyMaru min
HEJBIKMMOE HUMYIIECTBO C
YCIIOBHEM HX TTOCIEIYIONIETO
nHBectupoBanus. Ho cymma,
W3HAYaIILHO BIIOXKEHHAS

B IICJICBOM KammuTaj, He
pacxomyercs

q)OpMI)I HWHBECTUPOBAaHUSA
CpE€ACTB B SHIAyMCHTBI

LlenHsle Oymaru, mokyIka
JIOJIU B YCTaBHOM KaruTanie
I0p. JIALA, TOKYTIKa
HEJIBUOKUMOCTHU

Lennsie 6ymarw,
HEJBH)KUMOCTD, J€HEKHBIE
CpencTBa

Llennsie Oymarw,
HEIBYIKUMOCTD, JICHEKHBIC
CpeJICTBA U JIp. aKTHBBL

MuHuManeHeli pasmMep
9HIayMEHT-(POoHI

JHesrensHocTh hoHA HE
PeryaupyeTcs 3aKOHOAATEIBHO

3 muH py6neit

25 ThIC. HOIUIAPOB

Cpok ¢yukronupoBanuns LK

JlestenpHOCTH (OHMA HE
perynupyercs 3aKOHOAATEIILHO

10 net (dacto coznarorcs
Oeccpouno, Ha 20 u Ha 50 neT)

be3 orpannuennit

Hcrnonp3oBaHue COOCTBEHHBIX
cpenctB HKO s
¢dopmuporanus 11K

3amnpeieHo (ycTaBoM)

3anpenieHo

Pazpemeno
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IIpooonocenue mabnuywr 1

Kazaxcran

Poccus

CIIA

Cdepsl ucnonszobanus [IK

®duHaHCHpOBaHUE
00pa3oBaHus, METUIIUHBI,
KYJBTYPbI

®duHaHCUPOBaHUE
o0pa3oBaHusl, KyJIbTypa,
HCKYCCTBa, 3/[paBOOXPAHCHHUS,
cropra

Oo6pazoBanue, 6opbda ¢
0EHOCTBIO, KYJIBTYPA,
CIIOPT, PEJIUTHs, OIEPKKA
rOCyAapCTBEHHBIX IeNIel

IIpenocraBnenue s3HAayMEHT-
TPAHTOB IrOCYIapCTBEHHOU
CTPYKTYype, pruHaHCHPyeMOii
u3 OromxKeTa

He nponucano B
3aKOHOJATETbCTBE

Het Takoit BO3BMOXHOCTH

Homnyckaercs

OT4EeTHOCTH

Esxeromno (pa3 B kBapTai)
B OpraHBl CTAaTHCTHKH, TOC.
JIOXOJI0B H TIp.

E>xerognast oT4€THOCTD
(3a9acTylo pa3 B KBapTa)

B Teuenun 3-x et
MPEeIOCTaBIISETCS B
3arpamuBaeMble OpraHbl

[ITpadHble caHKIMH 32 He nponucano PacpopmupoBanue CpenctBa SHAayMEHT-
Hele/IeBOE HCIOIb30BaHNE 3aKOHOJIaTeIbHO 9HJAyMEHTa (OH/IOB BKITIOUAIOTCS
CpencTB B HaJIOroo0naraeMyo
0a3y oHOpa, a TaKxKe
BBICTABIISIIOTCS IITpadHbIC
HaJIOrOBbIE CAaHKIIUH
VenoBus nosyyeHus cpeacte | OTCYTCTBYIOT OTCyTCTBYIOT O1eHKa CUCTEMBI

¢dornos LK

MCHCI’KMCHTA OpraHu3aluun-
NOJIy4aTeisd rpaHTa.
3asBieHuE Ha TMOJy4YC€HHUC
T'paHTa C NMMPUIIOKCHUEM
MAapKETHHI'OBOI'O IJIaHa

‘VYipasneHue 3HJayMeHTaMHU

IToneunTenbCKuii COBET TUOO
nepeaya B JOBEPUTEIBHOE
yIpaBJieHHe yIpaBIsAtoleil
KOMITAaHUU

IToneunTenbCKHUM COBET IO
HCTIOJI30BAHHUIO DHJIAYMEHT-
dbonma

TloneunTeNnbCKHI COBET,
KOMHCCHSI TT0 HHBECTHULIHSIM,
COBET JAUPEKTOPOB

Ilepenaua neneBoro kanurana
YOpaBJsioed KOMIaHUU

He obs3arensHa, yciaoBus
MPOIHKCHIBAIOTCS B YCTaBE

O0s3aTenbHAs TIepeaada
CPEJICTB LIEJICBOTO KalthTaa

Heo6s3arensHa

PaCXOI[BI OHJAayMCHTOB

Jo 20% ot cymMMBI TOJ10BOTO
JI0XOJ1a I[eJIeBOT0 KaruTaia
(OHT MOXKET UCIIONB30BaTh

Ha a]MHHUCTPATUBHO-
YIIPaBICHYECKUE PACXOIBI
(apeHIa IOMEIICHUH, PACXOIBI
Ha npuobperenue OC,
Boiriara 3[1 paboTHrKamM
¢doHnma)

Maxcumym 10% ot cymmbl
JI0X071a SHJAYMEHTA, M0~
CTYIHBIIETO 3a OTYETHBII
roJl, MOXKET PacXo/0BaThCs Ha
aJMUHHCTPATUBHBIE PACXOJIbI

Okxouo 10-11% exerogno
PACXOIYIOTCS Ha LIEITH, Paan
KOTOPBIX (pOHI OBLI CO3/aH.
Ha 3amuty coOpaHHBIX
CPE/ICTB OT 00ECIICHUBAHUS
(3-4%)

3aKOHOAATEILCTBO,
perynmpyroliee co3jaHue
1 QyHKIMOHUPOBAHUE
9HJIAyMEHTOB

OTaensHO MPONHCaHHOTO
3aKOHa, PEryJIUPYIOLIEro
SHIayMEHT-()OHbI, HET.

1. 3akon PK («O
HEKOMMEPUECKUX
OopraHu3anusax») ot 16 ssHBaps
2001 roma Ne 142

1. @3 «O nopsinke
(dbopMupoBaHUs U
WCTIOJIb30BAaHUS LIEJIEBOTO
kanuraita HKO» ot
30.12.2006r. Ne275-D3

2. @3 «O BHeceHUHU
W3MEHEHHH B OT/JIeNbHbBIE
3aKOHOZATENbHBIE aKThl PO
B 4acTH (OPMUPOBAHUS U
ucnonb3oBanus LIK HKO» ot
21.11.2011r. Ne 328-®3

3. @3 «O HEeKOMMEpUECKUX
opranmzanusax» Ne 7-03

4. Hanorosslii konekc PO

1. YHUUIIMpOBaHHBIH 3aKOH
00 MHCTHTYIIMOHAJIBHBIX
¢donpax (The Uniform
Managment of Institutional
Funds Act (UMIFA) or
2006 r.), mpumeanii Ha
CMeHy 3akoHa oT 1972 1.

2. Hanorossrii kogexc CIHA

HpI/IMe‘IaHI/Ie — COCTaBJICHO aBTOpaM1 Ha OCHOBAaHUU HOPMATUBHO-IIPABOBBLIX AKTOB CTPaH
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Pe3y.]'[I>TaTbI H oﬁcyme}me

Hecmotps Ha Bce MONOXKHUTEIBHBIE XapaKTEePH-
CTHKH ¥ TO, YTO 3TO CTaOMIILHBIN U 3P PeKTUBHBIN
WCTOYHUK ()MHAHCUPOBAHUSA, (DOH] IIEJIEBOTO KaIlH-
Taja He ABJISETCS pereHneM Beex mpobieM. Tpedy-
€TCsI PsiJi 3HAUYUTENIBHBIX MIEPEMEH B CHCTeMe 00pa-
30BaHUs ¥ 3KOHOMHKe cTpasbl. [Iporecc popmupo-
BaHWS YHIayMEHT-(OHIOB BKJIIOYAET B ce0s1 1 pabo-
Ty HaJI IPUBJICYCHUEM ITOTCHIIMATBHBIX MECIICHATOB,
a 3TO SBIICTCS TPYAOEMKUM U PECYPCO3aTPATHBIM.
He Bce yHHMBepCHTETBHI TOTOBBI YIEIHTh MPOILECCY
¢dopmupoBanus GoHIa HEOOXOAUMBIE BpEMs U pe-
Cypchl. B cBs3M ¢ TeM, 4TO B MEXaHHU3ME YHIAyMEHT
(HhOHIIOB HCIIOJIB3YIOTCS JTOXOAbI OT HHBECTHPO-
BaHUS BMECTO CyMM YCTaBHOTO KamuTaja, CymMma
YCTaBHOTO KallWTaja JOJDKHA OBITh BHYIIUTEIEHOM
JUISL 3HAYMMOTO IMOKa3aTelis npuobuin. dakropom,
BIIUSIIONIMM Ha CHU)KCHHUE MPHUBJICKATECIHLHOCTH BhI-
0opa By30M TaKoro MCTOYHHKA (DHMHAHCHPOBAHWS,
SIBJIICTCSI TO, YTO HAKOIUICHUE CYMMBbI YCTaBHOTO
KaluTaia Ipoliece 3aTsHKHOM, B TeUEHUE KOTOPOTrO
3aTparsl Ha ero (popMHpPOBaHNE TOKPHIBAIOTCS JI0-
xoJaMu yHuBepcuTeTa. Kak cieictsue, Ha MpakTH-
K& MHOTHE YHHBEPCUTETHI MTHOBEHHO PacXOIyHOT
CPEICTBa, MOJyYCHHBIE B pe3yNbTaTe OJIaroTBOPH-
TEJIBHOCTH Ha CPOYHBIE LIEJIH, U30erast OOJbIINX H3-
neprxek. Enie oqHUM 3aTpyTHUTEILHBIM IPOIIECCOM
SBIISIETCS] CTUMYJINPOBaHNE Ka3aXCTaHCKOTO OHM3He-
ca JKepPTBOBaTh CPEJCTBA B MOJ00HBIC (DOHJIBI, ITO
CBSI3aHO C OTCYTCTBHEM HAJIOTOBBIX JIBTOT M BBITOJT
JUIs IpeAnpuHuMarenei. B mononHenue, npo3pad-
HOCTb MCIOJIb30BAHUS CPEJCTB M CaMUX JIEUCTBUUN
(hOHIIOB 1IENEBOTO KamWTajga HE MOJKpEIUIeHA HU
CaMHMH YHHUBEPCHUTETaMH, HU TOCYJapCTBOM Ha 3a-
KOHOJIATEJIbHOM YPOBHE B CHUJIY OTCYTCTBUS peEry-
JUPOBAHUSL.

B nononnenne B Kazaxcrane Ha sTamne ¢popmu-
poBanus (pOH/IA 1IEIEBOr0 KanuTajia MOI'YT BO3HHUK-
HYTh TPYIHOCTH, TaK KaK HE BCE BBICIINE yueOHbIE
3aBEICHUSI CMOI'YT C(OPMHUPOBATH MPUEMIIEMBbIi
JUTst )YHKITMOHUPOBaHYsI (DOHIA YCTAaBHOM KaruTal,
B 0COOEHHOCTH 3TO Kacaercsi pernoHoB (KacsiMoBa,
2019). B pamMkax rocynapCTBEHHOTO PETYIHpPOBa-
HUS BO3MOXKHO TPUBJICYCHUE CAMOI'0 TOCYAapCTBa
K TTOMOIIHA B ()OPMHUPOBAHUH YCTABHBIX KAIHTAJIOB
(HOHIIOB, a TAKXKE BHEAPECHUE HAJIOTOBBIX JILI'OT JJIs
rpax</iaH, MOXEPTBOBABIIUX CPEICTBA JJIsi (POPMHU-
poBanus (OHIIOB LIEIEBOTO KanmuTana. ['ocymapcTBo
OCBOOOMIIO aMEpUKAaHCKHE (OHIBI LEJICBOr0 Ka-
MUTaJla OT HAJIOTOB Ha TIOCTYIUICHUS U Ha MPUPOCT
CTOMMOCTH aKTUBOB. [10100HBII OIIBIT OBLT ITEPEHSAT
Ha Tepputopun Poccun. B 3akoHOIATENBCTBE ATUX
CTpaH MPeAyCMOTPEHBI HAJIOTOBBIE BBIYETHI JIISI 10-
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JKEPTBOBABIIMUX B (OHJ CpeAcTBa. [ JTaBHBIM OTJIH-
YHeM SBISETCS TO, 4TO B Poccuu BBIUETHI pa3perie-
HBI TOJBKO (DU3MUYCCKUM JIUIaM. TakuM o0pazoM,
C TIOMOIIBIO HAJOTOBBIX JIBIOT (DOHJIBI IIEJICBOIO
KaIuTaia MOTYT CIIOCOOCTBOBATh PA3BUTHIO OJaro-
TBOPHUTEIBHOCTH, B 00IIIEM U 11eTIoM. B normonHeHmne
BO3MOJXXHO NMPUMEHEHHE (UHAHCOBOTO MEXaHHU3Ma
(hOHIIOB HE TOJIBKO B cpepe BBICIIET0 00pa3oBaHMUs,
HO U B KyJIbType, 3APAaBOOXPAHEHHH, CIIOPTE, a TaK-
K€ B PEHICHUH COLMABLHBIX TTPOOIEM.

Crnemyer eme pa3 OTMETHTh, YTO OTIUYHA
(OHIOB IIETEBOT0 KamuTajla OT APYTHX OJaro-
TBOPUTENIBHBIX (DOHIOB 3aKIIOYAIOTCS B TOM, YTO
yCTaBHOW KamuTall (DOHIOB HEM3MEHEH U OCTaeT-
cs B (OHIE, YUPEKIACHNE YCTaBHOTO KalWTaia He
HMMEET CPOKa U LEJIM PAcX0/I0OBaHUS JOXO0B OT UH-
BECTHUIINI OMpPEIENIOTC MelleHaTaMu. MeTeHaThI
(hoHma MOTYT OBITH TIPENCTaBICHBl (GU3HIESCKUMHE 1
OPUIMYCCKUMHU JTUI[AMH.

[IpunepxkuBasice  o0mel  XapaKTEPUCTUKH
SHIAYMEHT-()OHIOB, BBICIINE yUCOHBIC 3aBEICHUS
BCE €Ille MOTYT BBIOpaTh ce0€ COOTBETCTBYIOIIYIO
CTpaTeruro pa3BUTHA. Tak, Ha MpUMepe Ka3axCTaH-
CKHUX YHHUBEPCUTETOB MOXKHO BBIZICIIUTH OOIIHE TCH-
JISHITVH U XapaKTSPUCTUKHU UX JICATEIBHOCTH.

Briepsrie B Kazaxcrane ¢ong meneBoro xamm-
Taja npu Ka3zaxckoMm HallMOHAJIbHOM YHUBEPCUTETES
nmenu anb-®Papadu (KasHY) Obut cozman B 2014
TOJy W 10 CeW JAEHb CUYHMTAETCS OJHUM M3 CaMbIX
KPYIHBIX B CTpaHe. 3a BCE BpeMs CYyIIECCTBOBAHUS
(hoHI1a OBLIM MOTYYEHBI CPEJCTBA OT BBIITYCKHUKOB
U ApyTuX GU3NIECKUX U IOPUINIECKHX JIUIL B QOp-
M€ JICHSXKHBIX CPEJICTB M MPOICHTOB OT POSIITH IO
MaTeHTaM TOPHOI00BIBAIOIICH MTPOMBINIUICHHOCTH.

Cremyrommii sHIayMeHT-()OoH ObUT chOpPMEpPO-
BaH B Kas['KOY umenn M. C. Hapukbaesa B 2016
roJly, Ha TeKYyIIHMid MOMEHT aKTHUBHI (POHJA OICHH-
BatoTcst B 750 muiH TeHre. IloneunTtensckuil coBeT
SIBJIICTCSL BBICIIIUM OPTraHOM YyIpaBiicHUs (OHJA.
Lensamu ¢onaa sBsIoTCA: 0OHOBICHUE 00pa3oBa-
TEJIHHOTO TIPOIeCcCa, HAYYHO-HCCIEIOBATEIHCKOTO
mpolecca U MHHOBAIIMOHHOW JEATEIBHOCTH, pa3-
BUTHE YEJIOBEUECKOTO IMOTEHIIMAala, Pa3BUTUE HH-
(pacTpyKTypbl YHUBEPCHTETa W TIOBBIIICHHE €r0
KOHKYPEHTOCIIOCOOHOCTH. BhizeneH psa aapecHbIx
HamNpaBleHU, MO KOTOPBIM HIET PacXOJIOBaHHE
CPEIICTB Ha CTYACHUYCCKUE TPAHThl U CTHIICHIVH H
pa3BuTUe MHPPACTPYKTYPHl YHUBEPCHUTETA, YaCTh
aKTUBOB pa3MelleHa Ha JENo3uTe B OaHKe W BO3-
HarpakJicHUe 10 HEeMYy pacxXOJyeTcs Ha OKa3aHHe
noMmorm cryjeHTaMm. CorjacHO OTYETHOCTH, TPO-
THO3MpYyeMasi HHBECTUITMOHHAS TPUOBLTE (OH[A C
2021 roma moJDKHA YBEIMUYUTHCS C JBEHAIIATH 10
TPUALATH THICSY JIOJUTAPOB B TEUEHHE MOCIEIYIO-



K. Hypmyxanoga, /I.A. AmmpOekoBa

mux 4ereipex neT. B 2016-2021 rr. ®ona npodu-
HAHCHPOBA TPO(ECCHOHAIBHBIE KpPAaTKOCPOYHBIC
KypChI O0yUeHHUS TPEICTABUTEISIM COITUATBHO-YSI3-
BUMOH KaTeropuu, KOHKypc CoBeTa IeNOBBIX KEH-
e Actanbl pu HITTT PK «Atameken», OTKpeITHE
HOBBIX ayJIUTOPUMA, CEPUIO CEMUHAPOB IS BBITYCK-
HUKOB YHUBEPCHUTETA HA TEMY aKTyaJIbHbIX U3MEHE-
HUH B Ka3aXCTaHCKOM 3aKOHO/IaTEIbCTBE, HIMEHHBIC
CTUTIEH/INM Y TPaHThl, COLMANBHBIN MPOEKT «Jlopo-
ra B Oymyiee», cOIMalbHBIA MpoekT «XKac aHa —
OlmiMai aray.

Emte oguuM npuMepoM (oHIA LENEBOTO Karu-
Tana sBiseTcs sHAayMeHT-(oH[ 3amagHo-Kazax-
CTaHCKOTO arpapHO-TEXHHYECKOTO YHHBEPCUTETa
umenn JKanrup-Xana. OnHOM uX TIJIaBHBIX Ha-
MIPaBIIEHUI JEATENBHOCTH NaHHOTO (POHIA SBIIS-
eTcsl OoKa3zaHue (UHAHCOBOW IOMOIY B OOYUYCHUH
CTYJICHTOB U3 Maj000eCIEUYCeHHBIX CEMEH, CTYICH-
TOB-CHPOT, OAAPEHHBIX CTYJEHTOB, OTIMYUBIIAXCS
0COOBIMU JOCTH)KEHUSMHU B OOYUYEHHH WU CIIOPTE,
a TaKKe MPUHUMAIOIINX aKTUBHOE YYACTHUE B )KU3HU
YHUBEPCUTETA, KOTOPbIe HY)KAAIOTCS B MaT€pPHAIb-
HOM moaaepxke. @OHM TaKKe MOANCPKUBAET Aesi-
TEIBHOCTh MOJOJBIX YUEHBIX YHUBEPCUTETA, KOTO-
pBIe pabOTaIOT Ha/l HAYYHBIMH MPOEKTAMHU.

Hapsiny c BoimenepeducieHHBIME  (hoHIaMU
[EJICBOTO KalMTala BAXKHOE MECTO 3aHUMaeT (hOoH.T
npu yHuBepcutete ATY, cozmanubii 8 deBpains
2017 roma Acconmanuei BEITyCKHUKOB BY3a, TIPEI-
cefaTelieM KOTOPOM SIBJISICTCS! BBIMTYCKHUIA ANMa-
THHCKOr0 TexXHOoIornueckoro YHHMBEPCHUTETA, Ka-
3axcraHckuii nu3aitnep Auna Kaymenona. [Tomumo
Pa3BUTUS HAYYHO-HCCIEAOBATEIbCKONU NEATEIbHO-
CTH, (QUHAHCHPOBAHUIO CIIOPTa M KYJIBTYPHI (POHT
pa3BUBAeT KaJpOBBIH MOTEHIHAN, OKa3biBas OOJb-
IIYI0 TIOJJIEPKKY YUYEHBIM, IMeAaroram, COTPYIHH-
KaM, MarucTpaHTaM W JOKTOPaHTaM YHHBEpPCHUTETa
ATY.

3akaiouenue

Crnenyer OTMETUTb, YTO SHAAYMEHT-()OHIBI
JNEHCTBYIOT B paMKaX Ka3axXxCTaHCKOTO 3aKOHO[Ia-
TEJNbCTBA, OJIHAKO PETYJIUPOBAHUIO OHU BCE €lle He
TMOJIJIEKAT, BOIIPOC MPUOCTAHOBIIEH HA CTa/INU UHH-
raTuBEl. Kaxapid (GoHI mpumepkKuBacTCs CBOSTO
CTPaTErnyecKkoro IUlaHa U MeXaHU3Ma JIeATeNIbHO-
CTH, pa3pabaThiBasg W MPOIMUCHIBAas BCE ITyHKTH B
CHeIMaT-HOM ToJIoKeHnH. Hanpasnenwust mist pac-
npezeneHuss cpeAcTB (oHOa BBHIOMPAIOTCS TaKKe
[Homeuntensckumu CoBeTaMH YHHBEPCHTETOB Ca-
MOCTOSITENTFHO B 3aBHUCHUMOCTH OT KPAaTKOCPOYHBIX
U JIONTOCPOYHBIX 1eiel U Hyxa. Llensmu ans u-
HAHCHPOBAHHUA TIPEJCTABIEHB Kak 00pa3oBaTelb-

HBIE TIPOTPAaMMEI, TaK W COIMAJIbHEBIE, KyJIBTYPHBIC
Y OOIIECTBEHHBIC MMPOCKTHI U MepONpusATUs. Takum
00pa3oM, YHUBEPCHUTETHI IyTEM HATKUBAHUS OT-
HOIIICHUHA C aTaMHWKaM{ W TPUBIIEKasl UX B Kade-
CTBE OyIylmMX MEIEHATOB, IUBEPCHPHUIUPYIOT
CBOM KamuTal, JO0aBIss A0 HEKOMMEPYECKOTO
(uHaHCcHpoBaHUs. BIaronpusTHBIM MOCIEACTBUEM
00IIEeCTBY CIIyXHT TO, YTO (popmupoBanue GpoHI0B
[IEJICBOTO KaIuTalla B3paIlUBacT B TpakaaHaX CO-
[IAATHHYIO OTBETCTBEHHOCTD.

B pesynbrate npoBeaeHHOTO aHaIN3a eATeIb-
HOCTH dHAayMeHT-(hoHA0B Ka3axcraHa MOYKHO TOI-
YEepKHYTH psA PaKTOPOB, BIUSIOMUX Ha UX d(dek-
TUBHOCTE:

® OTCYTCTBHC KYJNBTYPHI YUaCTHS TIPCIITPHHHU-
MaTeliell B OpraHu3alliy dHAayMEeHT-(OHIOB U He-
JIOCTATOYHAsI OCBEIOMIIEHHOCTD, U YOSXKICHHOCTH B
3HAYUMOCTH MX JIEATEITHHOCTH;

® HEJOBEpUE U OTCYTCTBHE TOIHOW Mpo3pad-
HOCTH W TYOJMYHOCTH B NIEATENHHOCTA (POHIOB H
pacxoIOBaHUH CPEJICTB B (hOpME OTUETHOCTH;

® OTCYTCTBHE HAJOTOBBIX JBIOT WM APYTHX
npedepeHIiA IUIsi CTUMYJIUPOBAHUS TOXKEPTBOBA-
HHUU OT MEIICHATOB;

® OTCYTCTBUEC PETYJIHUPOBAHMS OTACIHHO MpPH-
HATBIM 3aKOHOM 00 dH/IayMeHT-(hOH/aX;

e HEOOJBITION OIBIT KA3aXCTAHCKUX YIIPaBJICH-
LICB B aHAJIOTUYHBIX (DOH/IAX.

B pesynmprare BEIIIEYTOMSHYTHIX (HaKTOPOB,
JUISL BBICITUX YYCOHBIX 3aBEACHHUM YPE3BBITANHO
BRXHO MYOJUYHO OCBEUIATh JACATEIBHOCTH CBOUX
(hoHITOB IIEIEBOTO KaNKTa a, HalpuMep, BBITYCKaTh
OTYETHOCTH U O0ECIEYNBATH TapaHTHUPOBAHHOE HE-
npepbiBHOE npucyTctBue B CMU 1 coumanmbHBIX
ceTsx, BeOcaiTax.

B cBoro ouepenb, rocymapcTBy HEOOXOIUMO
YCTaHOBUTH PETYJIMPOBAHHUE [EATSILHOCTH (DOH-
JTOB TIEJICBOTO KaITUTaJIa U 3aKPEITUTh BO3MOKHOCTh
BKJIaZa B (DOHIbI AKTUBOB, IPEICTABJIICHHBIX HE
TOJILKO B BUJIC JIEHE)KHBIX CPEJICTB, HO M (PUHAHCO-
BBIX HHCTPYMEHTOB, HEABIKUMOCTH. Taxke, Heo0-
XOJIUMO OTMETHTD, YTO TOCYJAPCTBCHHBIM OpraHam
ClIeyeT OKaszaTh IMOMOIIs B (OPMHPOBAHHUN YCTaB-
HOTO KanwTajia Ha HAYaJIbHON CTaauy 00pa3oBaHUs
3HAayMeHT-(hOH/Ia, B YACTHOCTH, JJISI PETHOHAIb-
HBIX YHUBEPCHTETOB CTPaHEI. B fomomHeHue, Halo-
TOBBIC JILTOTH W TIPOYHEe IpeepeHIInT MOTIIH OBl
MIPOCTUMYJIHUPOBATH MOXEPTBOBAHUS HE TOJBKO OT
FOPUANYECKUX, HO U (PU3UIECKHX NI,

B 3akmioueHne HEOOXOAUMO OTMETHTH, YTO
ycnenrHoe GopmupoBanue (GpoHAA IEISBOTO KaIu-
Taja 3aBHCUT M OT MCHEIKMEHTA CaMHX BBICIIHX
yHUBepcUTETOB. OTHOIIEHUS ¢ aKIMOHEpPaMU,
aJaMHUKaMU, HEKOMMEPYECKUMU U KOMMEPUYECKU-
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MU OpPTaHM3aIUSIMU, MPEANPUATUIMU, a TAKXKeE, B
LIEJIOM, peryTalusi YHHBEPCUTETa OKa3bIBAIOT 3HA-
YUTECJIbHOC BJIMAHNUEC HA ITPUBJICKATCIIBHOCTD (1)0H,ua
B IU1a3ax OyayIIuX MElEHaTOB.

B wactHOCTH, yHUBEpCHTETAaM HEOOXOIUMO BEI-
CTpauBaTb B3aMMOOTHOUICHHA C aJlaMHUKaMH, KO-
TOphIE Ha TpHUMEpe 3apyOeKHBIX YHUBEPCHUTETOB
HUTPAIOT KITFOUEBYIO pOJIh B pa3BuTuH GoHmoB. B Ka-
3axXCTaHe elle He BBICTPOEHA Ha JTOJKHOM ypPOBHE
KyJbTypa CO3/IaHUS OTHOIIIEHUI MEXTy BBITYCKHH-

KaMH U BBICIIUMU y4eOHBIMY 3aBeieHusIMU. Hapsy
C 9THM, BBICIITUM yYIE€OHBIM 3aBEICHHUSIM HEOOXOIH-
MO NMPUHUMATH AKTUBHOE y4aCTHE B OOIIIECTBEHHOM
Y KyJTYPHOH JKU3HU CBOUX PETHOHOB, TaK KaK OHH
MOTYT CO3/1aTh OJIATOTMPUATHYIO PEITyTaIHIO B TJIa-
3ax Oyaymmx merneHatoB. JloBepue K JeATEIIbHO-
CTH YHUBEPCHUTETA MOXET OBITh IOCTUTHYTO C IIO-
MOTIIbIO TTyOJUIHOCTH W OCBEIICHHS €TO COOBITHIA,
YTO SIBJISICTCS KIFOUOM K MOCTPOCHUIO (PMHAHCOBOM
YCTOWYHMBOCTH BBICIIETO yUeOHOTO 3aBEICHUS.
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NON-OIL TAXATION AND
GOVERNMENT EXPENDITURE IN NIGERIA:
FEEDBACK FROM CO-INTEGRATION ANALYSIS

Sequel to the paucity of government revenue to fulfill fiscal responsibilities because of downplayed
oil revenue from world market, Nigeria government invariably veered to nonoil taxation as a pertinent
source of revenue to actualize government expenditure. Therefore, this study appraised nonoil taxation
effect on government expenditure from 1981 to 2019 in Nigeria. This study further assessed the bear-
ing of causality amid Government Expenditure, Value Added Tax, Company Income Tax, Custom and
Excise Duties and Education Tax, enthusiastically hiring VECM, Johansen co-integration, Units root, and
Granger causality tests. Outcomes bared that Value Added Tax has positive significant effect on Govern-
ment Expenditure. Furthermore, Value Added Tax granger- cause government Expenditure, also govern-
ment Expenditure granger- cause Value Added Tax. It is also exposed that Company Income Tax had
long run and short run positive significant outcome on government Expenditure. More so, Custom and
Excise Duties and Education Tax upsurges government Expenditure positively and significantly. Con-
clusively, nonoil taxation enhanced government expenditure positively, strongly and significantly. This
revealed that economic benefits that accrued from nonoil taxation income have effectively expended on
government expenditure in terms of fulfilling both the current and capital expenditure as expected. It is
advocated that government should expedite more nonoil taxes collection devices to avail more income
which can be empathically, judiciously, effectively and prudently expended on government expenditure
for more anticipated civil responsibilities from the populace.

Key words: Value Added Tax, Custom and Excise Duties, Education Tax, Company Income Tax,
Government Expenditure.
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HurepusiaaFbl MyHaMAbIK €MEC CaAbIKTap MeH MEMAEKETTIK LUbIFbIHAAP:
KOMHTErpauMsiAbIK, TaAAQy

OAEMAIK HapbIKTarbl MyHait KipiCTEPiHiH TOMEHAeYiHE GaAaHbICTbl KAPXKbIAbIK, MIHAETTEMEAEPA
OpblHAQY  VYLWIH MeMAeKeTTIK KipiCTepAIH >KeTicneylwwiAirineH Hwurepus ykiMeTi MeMAeKeTTiK
LbIFBICTAPABI >KAHAPTY YLLUIH KOAQMAbI KipiC Ke3i peTiHAe MyHait eMecC caAblK, caayFa KewwTi. OcblAait-
wa, 6yA 3eprrey Hurepusiaarbl 1981 >kbiadaH 2019 >KbIAFa AEMIHTT MEMAEKETTIK LUbIFbIHAAPFA MYHaiiFa
6aiAaHbICTbl EeMEC CaAblK, CaAyAblH 8cepiH Gararaabl. bya 3eptTey VECM, Johansen, units root >kaHe
Granger 6ipAecKeH MHTErpaumsaCbiH KOAAQHA OTbIPbIM, MEMAEKETTIK LWbIFbIHAAP, KOCbIAFAH KYH CaAbIFbl,
KOMMaHUSAAPAbIH, TabbIC CaAbIFbl, KEAEHAIK KOHE akUM3AIK aAbIMAAP MEH GIAIM CaAbIFbl apaCbiHAAFbI
cebenTik 6afAaHbICTbIH 8CepiH 6araraabl. HoTHXEAEP KOCbIAFAH KYH CaAbIFbl MEMAEKETTIK LbIFbIHAAPFa
anfTapAbIKTal OH acep eTeTiHAIrH kepceTTi. COHbIMEH KaTap, KOCbIAFAH KYH CaAblfbl MEMAEKETTIK
WbIFbICTAPAbIH, Ce6ebi dXaHE MEMAEKETTIK LUbIFbICTAPABIH ce6e6i KOCbIAFaH KYH CaAblFbl GOAbIM Tabbl-
Aaabl. CoHaal-aK, KOMMaHMsSAapAbIH TabbiC CaAbIFbl Y3ak, MEP3iMAI XKeHe KbiCka Mep3iMAi nepcrek-
THBaAA MEMAEKETTIK LUbIFbIHAAPFA OH acep eTkeHi 6eAriai 60AAbl. COHbIMEH KaTap, KEAEHAIK XoHe
aKUM3AIK aAbIMAAP MeH BiAIM CaAbIFbl MEMAEKETTIK LUbIFbIHAQPAbBI OH XX8HE alTapAblKTal apTTbIpaAbl.
OpUHE, MyHaitFa >KaTrnaniTbiH CaAbIK, CaAy OH, alTapAbIKTal >K&He MEMAEKETTIK LUbIFbIHAAPAbI €ABYIp
apTTbipAbl. ByA MyHarFa 6aiAaHbICTbl eMeC CaAblK, CaAy KipiCTEPiHEH aAblHFaH 3KOHOMMKAABIK, Manaa
iC XKY3iHAE aFbIMAAFbl XXK8HE KYPAEAI LbIFbIHAAPABI OPbIHAQY TYPFbICbIHAH MEMAEKETTIK LWbIFbIHAQPFa
YKYMCaAFaHbIH KepceTTi. YKIMET XaAbIKTblH, KYTIA€TIH a3amMaTTblK, MIHAETTEPIH OpblHAQY YLiH MeMAe-
KET LbIFbIHAAPbIHA XKaHALLbIPABIKIEH, aKbIAFA KOHBIMADI, TMIMAI >K&He CakTbIKMeH XKymcayFa 60AaTbiH
YAKEH KipiC aAy YLUiH MyHai eMec CaAblKTapAbl YXMHAYAbIH Kern TeTiKTEPiH KOAAQHYAbI TE3AETYI Kepek
A€en CaHanAblI.

TyiiH ce3aep: KOCbIAFAH KYH CaAblfFbl, KEAEHAIK >XOHE akUM3AIK aAbiMAap, GiAiM caAbifbl,
KOMMaHMIAQPABIH ManAacblHa CaAbIHATbIH CaAbIK, MEMAEKETTIK LbIFbIHAAP.
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HeHed)TﬂHble HAAOI'M U TOCYAApPCTBEHHbIE€ PaCXOAbI B Hurepuu:
KOMHTeran,MOHHbIﬁ aHaAnU3

BcaeaCTBME HEXBATKM FOCYAQPCTBEHHBIX AOXOAOB AAS BbIMOAHEHMS (DMHAHCOBbIX 00s13aTEALCTB
M3-3a 3aHM>KEHHbIX AOXOAOB OT He(TU Ha MMPOBOM PbIHKE MPaBUTEALCTBO HUrepumn HemameHHo nepe-
XOAMAO Ha HEeHeTIAHOE HAAOTOOOAOKEHME B KAUECTBE MOAXOASLLErO MCTOUHMKA AOXOAOB AASI aKTya-
AM3aLMKU FOCYAQPCTBEHHbIX PACXOAOB. Takum 06pa3oM, B 3TOM MCCAEAOBAHUM OLIEHMBAAOCH BAMSIHUE
HaAOrOOOAOXKEHMS, HE CBSI3aHHOrO C HedTbiO, HAa rOCYAApPCTBEHHbIE pacxoabl ¢ 1981 no 2019 roa
B Hurepmn. 310 MccaepoBaHWE AOMOAHUTEABHO OLLEHWAO BAMSIHME MPUUMHHO-CAEACTBEHHOWM CBSI3U
MEXAY FOCYAQPCTBEHHbIMM PACXOAAMM, HAAOTOM Ha AODGABAEHHYIO CTOMMOCTb, MOAOXOAHBIM HAAOT OM
C KOMMaHMIM, TaMOXEHHbIMW M aKUM3HbIMKM COOpamMm M HAAOrOM Ha OOpa3oBaHWe, NMPUMEHSsS TeCTbl
VECM, coBmecTHoM uHTerpauun Johansen, Units root n Granger. Pe3yAbTaTbl NMOKa3aAM, UTO HAaAOr Ha
AODGABAEHHYIO CTOMMOCTb OKa3bIBA€T CyLIECTBEHHOE MOAOXKMTEAbHOE BAMSIHME HA rOCYyAAPCTBEHHbIE
pacxoabl. Kpome TOro, HaAor Ha AOGABAEHHYIO CTOMMOCTb SIBASIETCSI IPUUMHOM FTOCYAAPCTBEHHbIX Pac-
XOAOB, @ TAKXXe rOCY AAPCTBEHHbIX PACXOAOB — MPUUYMHOMN HAAOTa HA AOBABAEHHYIO CTOMMOCTb. Takxe
BbISICHIIETCS, YTO HAAOT Ha MPUObIAbL KOMIMAHMI OKa3aA MOAOXMUTEALHOE BAUSIHUE HA FOCY AAPCTBEHHbIE
pacxoAbl Kak B AOATOCPOYHOM, TaK M B KPAaTKOCPOYHOM nepcrnekTnee. boAee TOro, TaMoXXeHHble 1 ak-
LM3Hble CO0Pbl U HAAOT HA 06PA30BAHME MOAOXKMUTEABHO M 3HAUUTEABHO YBEAMUMBAIOT rOCYAAPCTBEH-
Hble PacxoAbl. be3ycAoBHO, HEHeTIHOE HAAOrOOBAOKEHNE MOAOXKUTEABHO, CUABHO U 3HAUMTEALHO
YBEAUYMAO FOCYAAPCTBEHHbIE PACXOAbl. DTO MOKA3aA0, YTO 3KOHOMMUECKME BbIrOAbI, MOAYYEHHbIE
OT AOXOAOB OT HAaAOrOOBAOXKEHUS!, HE CBA3aHHbIX C HEeTbIO, (hAKTUUECKN BbIAM M3PACXOAOBaHbI HA
rOCYyAQpPCTBEHHbIE PAaCXOAbl C TOUKM 3PEHMS BbIMOAHEHUS KakK TeKyLMX, Tak M KanuTaAbHbIX 3aTpar.
OTCTaMBaeTCsl, YTO MPABUTEALCTBO AOAXKHO YCKOPWTbL UCMOAb30BaHUE GOAbLLErO0 KOAMYECTBa Mexa-
HM3MOB cHOpa HeHeTAHbIX HAAOTOB, UTOObI MOAYUUTb GOABLLMIA AOXOA, KOTOPbIA MOXHO 6bIAO Obl
COYYBCTBEHHO, Pa3yMHO, 3(PEKTUBHO M OCMOTPUTEABHO TPATUTb HA FOCYAAPCTBEHHbIE PACXOAbI AAS

BbIMOAHEHUS GoAee OXKMAQEMbIX T'PDaA>KAAHCKMX ob6s13aHHOCTEN CO CTOPOHbI HaCeAeHUs.
KAroueBble cAOBa: HaAOr Ha AO6aBA6HHy}O CTOUMOCTb, TaMO>XK€HHbIE€ N aKLMN3Hble C60pbl, HaAOrI' Ha
o6pasoBaHme, HAAOI Ha I'Ipl/l6blAb KOMI'IaHVIVI, rocyAapCTBeéHHble PaCXOAbI.

Introduction

Government expenditure of any country are born
to satisfy the populace in’ terms of employment cre-
ation, payment of salaries, building and renovation
of roads, establishment of companies, scholarship
for unprivileged students, community development,
electrification installation, essential services provi-
sion, and other responsibilities fulfillment which are
the subset of both recurrent and capital expenditure.
To fulfill these, the pertinent responsibilities of ra-
tional and lovable citizen government are to garner
resources for actualization of these responsibili-
ties through pleasant and palatable channel which
is nonoil taxation. These are the tax obviously and
forcefully garnered through VAT, company income
tax, education tax, and custom and duties. Expendi-
tures cannot be actualized without cash inflow on the
part of the government to fulfill and upset both re-
current and capital expenditure. Recurrent expendi-
ture refers as expenditure occurred persistently such
as wages and salaries, subsidies, transfers, drugs
purchases, interest fulfillment, and goods purchased
for effective running of affairs. Capital expenditure
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refers to payments for fixed capital acquisition, road
constructions and maintenance, schools buildings,
hospital buildings and others intangible assets.
Government must be conversant with the ex-
penditure both capital and recurrent in order to ac-
tualize political promises for the populace. This can
only be effectively done through efficient monitor-
ing on non-oil taxation revenue. This non-oil taxa-
tion revenue is revenues realized from other taxes
apart from petroleum profit tax. It is however, used
to finance germane public services and goods that
are vivacious to the suitable functioning of econo-
my through infrastructural development, hospital,
schools, defense, investment, road rehabilitation,
transportation systems maintenance waste-water
treatment expenditures, and others pertinent expen-
ditures which increases standard of living. Howev-
er, nonoil tax revenue as a percentage of total gov-
ernment income was relatively unstable during the
period. Reduced nonoil tax collection according to
Osoro (1997) generated persistent and high deficits
when actualizes promises through government ex-
penditure. Such high deficits can only be substan-
tially reduced or eliminated by devising policies that
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can upsurge more tax incomes or increase tax col-
lection through this nonoil taxation. The efforts of
this income realized channel should be felt on the
government expenditure to segregate it from other
income. With this, it is pertinent to investigate the
gravity of non-oil taxation revenue on government
expenditure in Nigeria.

Literature Review

Taxation and Government Expenditure

Taxation is to elevate the necessary resources
for public expenditure, redistribute wealth, steady
the economy, overwhelmed externalities, encourage
equally allocation of incomes, and be a wheelchair
to government expenditure and economic growth.
The disposition of efficient and progressive taxation
is to attain anticipated fiscal objectives effectively
and productively. The efficacy of taxation particu-
larly, tax structure displays significant role in attain-
ing economic growth through effective utilization of
the income realized for efficient capital and recur-
rent expenditure. Tax revenue which is a percent-
age of GDP augmented at the commencement of the
period, reduced for the larger part before increas-
ing slightly at the end of the period and generally
formed the utmost subset of government revenue.

Government expenditure (GOVEXPD) are the
expenditure expended or exhausted on the better-
ment of the populace by the government. It is bi-
furcated into recurrent and capital expenditure. Re-
current expenditure refers as expenditure occurred
persistently such as wages and salaries, subsidies,
transfers, drugs purchases, interest fulfillment, and
goods purchased for effective running of affairs.
Capital expenditure refers to payments for fixed
capital acquisition, road constructions and mainte-
nance, schools buildings, hospital buildings and oth-
ers intangible assets. Government expended part of
this revenue on human capital investment through
education, training, empowerment, seminars, work-
shop which in the long run affect the country favor-
ably and productively. If government expended tax-
ation income on government expenditure through
this capital expenditure, jobs can be created which
can subsequently increases level of income levels of
all the employees which can invariably emit tax in-
come for government. Government expenditure is a
function of Taxation income.

Value Added Tax (VATAXX)

This is one of the component of nonoil tax
which is collected at every stages of production by
the government. It is 5% before last year 2019 but
currently at 7.5%. The rate was upsurged from 5%

to 7.5% to cater for the wellbeing of Nigerian by
providing certain services through her expenditure.
VATAXX is also forcefully garnered to protect in-
fant industries, employment generation and fulfill-
ment of government promises in term of economic
stability. VATAXX is expected to upsurge and ef-
fectively contribute towards augmenting revenue
generated by government. VATAXX importance on
revenue generated in any nation especially Nigeria
cannot be underrated. VATAXX Revenue are the
bedrock of government efficiency. The VATAXX
benefit over other taxes is very hard to circumvent
because is levied on all steps of supply chain.

Company Income Tax (CITAX)

CITAX is a tax forcefully collected on Nigeria
registered companies which is superintended by
FIRS. The subset of this tax includes the tax levied
on foreign companies’ profits operating in Nigeria,
limited liability companies’ profit tax which is syn-
onymous to corporate tax. CITAX is based on ac-
counting profits adjusted for tax purposes. CITAX
Acts legalizes Nigeria companies’ taxation. CITAX
is currently levied at 30% for establishments with
one hundred Million turnover and above, 20% is
actually levied on establishments with twenty five
Million and above but below one hundred Million
turnover. It is estimated on a year preceding basis
that is tax is levied on annual accounting profits
based on the previous year of assessment. But any
establishment with less than twenty five Million are
exempted from CITAX payment in order to protect
and enhance infant establishments. It is generally
acceptable by government as an avenue for raising
revenue to fulfill government promises in terms of
government expenditure, and to superintend econo-
my. CITAX has been exposed to condemnation on
equity, monitoring, and efficiency because it is co-
ordinated and superintended by federal government
instead of state government.

Education Tax (EDUTAZ)

EDUTAZ is compulsory changed at 2% on as-
sessable profit of registered companies which is su-
perintend by FIRS, and income realized from educa-
tion tax is domiciled with Education Tax Fund (ETF)
for effective disbursement on education in Nigeria.
It expected to provide quality education for Nige-
rian teachers in term of grants, bursaries, and schol-
arships for their improvement and development. It
also established to provide support for secondary
and primary schools’ libraries. Adegbite (2016) ad-
vocated that EDUTAZ enhanced human capital de-
velopment in Nigeria. According to him, it provides
resources for the development of teacher education
in Universities, polytechnics, and Colleges of Edu-
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cation which invariably triggered economic growth.
Through this tax, the funds can be available to all
tiers of government for procurement and supply of
teaching/learning equipment, and classrooms reno-
vation (Adegbite 2016).

Customs and Excise Duties (CEDTY)

Customs Duties are tax forcefully imposed on
imported and exported goods. The rates are based
on the worth of goods. It is also charged when goods
are moved across the borders among countries while
Excise duty is also forcefully imposed on goods do-
mestically manufactured in the country which are
beneficial for enormous and germane reasons like
economic stability, environment development, and
jobs provision, among others. Customs Duties con-
trols the flow of goods to and fro in the country so
as to protect infant industries. Hence, this is hypoth-
esized as

HI: Non-oil taxation revenue upsurge govern-
ment expenditure favorably and significantly in Ni-
geria;

H2: Long run non-oil taxation revenue effects
existed on government expenditure;

H3: Causal associations existed amid non-oil
taxation and GOVEXPD in Nigeria.

Empirical Review of Related studies

The relationship amid taxation and expenditure
in European Union has been study by Krogstrup
(2002). The study after thorough analysis through
panel data discovered relationship amid public debt
and tax; proportional debt. According to the study an
increased debt invariably trigger higher taxes when
compared with situation of other states with fewer
debts. The study of Emelogu and Uche (2010) ex-
posed the connection between Nigeria government
revenue and government with reference to taxa in-
come engaging time series raw data ignited between
1970 and 2007. Granger causality, Johansen co-in-
tegration method and ECM test detected a long-run
connection amid government revenue (tax income)
and Nigeria government expenditure.

The relationship between total government
expenditure and total revenue in Nigeria has been
examined by Nwosu and Okafor (2014) between
1970 and 2011. The results generated from VAR
and Co-integration tests indicated the presence of
long run equilibrium connections amid variables of
government expenditure and variables of revenues.
VAR results further display that government expen-
diture, recurrent and capital expenditures have uni-
directional connections with total revenue, oil and
non-oil revenue variables as well as unidirectional
causalities running from expenditures to revenue
variables.
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Adegbite (2016) statistically examined educa-
tion tax effect on human capital development in Ni-
geria from 2000 to 2017. The results from co-inte-
gration and Granger causality tests analysed on data
generated from CBN statistical reports revealed that
education tax positively and significantly connected
with development of human capital in Nigeria. But
this study mainly focused human capital develop-
ment and education tax which is not stretched to
government expenditure.

Alawneh (2017) in his research estimated
Jordan capital and current expenditure impact on
taxes from period 2001 to 2014. The result of Mul-
tiple regression was adopted ultimately exhibited a
statistical, significant and positive capital and cur-
rent expenditure effects on taxes in Jordan. Kithinji
(2019) established taxation effect on Kenya gov-
ernment expenditure. Data were obtained and an-
alyzed through National Bureau of Statistics and
regression model respectively. The study revealed
that revenue of government influences expenditure
of government positively and significantly. The
study through the outcome suggested that recur-
rent expenditures must be reduced, and tax rev-
enue must be increased to be compatible with the
existing recurrent expenditures. This study is for
Jordan, the end results of the research cannot be
implemented in Nigeria.

Osho et al. (2019) investigated tax revenue in-
fluence on Nigeria government expenditure and
economic growth from 2009 to 2018. Data were
extracted CBN statistical bulletins. The outcome of
T-Test, multiple regression, F-test, DW-test and Jo-
hansen’s co-integration test advocated that CITAX
had a positive connection with capital expenditure;
Petroleum profit tax (PPT) had a negative effect on
the financing of government development project;
VATAXX is insignificant related with government
capital expenditure. It was concluded that tax income
does not influence capital expenditure. In contrary,
Yahaya and Yusuf (2019) critically examined non-
oil tax revenue impact on Nigeria economic growth.
This study critically covered non-oil taxation such
as CITAX, VATAXX, CEDTY and Nigeria Real
Gross Domestic Product. Data collected from Fed-
eral Inland Revenue Services and Central Bank
of Nigeria were determined and analyzed through
ARDL which was subjected to series of tests such as
unit root and cointegration. The outcome disclosed
that nonoil tax revenue positively and significantly
connected with enhancement of Nigeria economy.
Nevertheless, the results engendered is restricted to
economic growth which is not translated to govern-
ment expenditure.
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Adegbite and Agboola (2019) in their study sur-
veyed taxation effect on Nigeria government expen-
diture between 1994 and 2015. Relevant data were
acquired through CBN Statistical Bulletins of rel-
evant years which were analysed by PPMC and Re-
gression analysis technique. Results of the analysis
divulged that taxation is positively, significantly and
effectively impacted Public expenditure. But this
study employed only regression and PPMC to gen-
erate conclusions, and was restricted to 2015 which
cannot be stretched to 2018.

Adegbite (2020a) judgmentally studied taxation
effects on Nigeria economic growth (GDP) in Ni-
geria. It also substantiated causal direction between
taxation and economic growth adopting Granger
causality and Johansen co-integration tests to anal-
yse collected data from statistical bulletin of CBN
between 1970 and 2018. Results revealed that pe-
troleum profit tax (PPTAX), company income tax
(CITAX), and Value added tax (VATAXX) posi-
tively and significantly influence on GDP. But Cus-
tom and Excise duties (CEDTY), has short run and
long run positive insignificant influence on GDP.
Components of taxation examined have bidirec-
tional causality with GDP in Nigeria. However, this
research was streamlined to economic growth not
government expenditure.

Adegbite (2020b) investigated non-oil taxa-
tion income effect on ten selected West African
countries’ economic growth adopting panel data of
World Bank between 1999 and 2018. The study pur-
posefully selected five Anglophone and five franco-
phone countries. The Panel data results advocated
that nonoil taxation income positively enhanced
economic growth of selected nations in West Africa.
Non-oil taxation researched in this study employed
panel data because it was cross sectional study of
many countries in West Africa, therefore, the output
results are meaningless to a sole country.

The extant researchers streamlined their study to
economic growth which adopting regression, panel
data, and PPMC as data analysis techniques. Nonoil
taxation effects on government expenditure has not
been researched with the current scope in Nigeria.
This study is also distinct and unique from extant
researches because of econometric model and data
analysis employed to determine nonoil taxation ef-
fects on government expenditure in Nigeria.

Theoretical Review

The Socio- Political theory

Adolph Wagner advocated that social and politi-
cal objectives should be the determining factors in
selecting taxes. According to this theory, economic

problem such as unemployment, economic insta-
bility, insurgency, inflation, inequalities should be
observed in selecting taxes. The society contained
multiples of individuals, which is more than aggre-
gate of the individual members. The political cam-
paign of any reliable and responsible government
are employment provision, economic stabilities, in-
equalities eradication, and to provide other devices
for betterment of the populace. This can be achieved
through effective tax collection. Any tax that con-
fuses or dejects economic activity or exploits eco-
nomic growth is dishearten, inimical and repulsive.

Benefit Received (BR) theory

With this principle, taxation burden should fall
on taxpayers based on benefit derived through the
state. That is the benefit accrued by the taxpayers
should be the yardstick for determine the appropri-
ate tax to be subscribed to the state. The benefits in
terms of employment generation, economic stabili-
ties, infrastructural facilities, and other public goods
provisions which can be done through government
expenditure. Every citizen must be compelled to
pay taxes in proportion to benefits accrued from
government services. Taxpayers pay according to
the benefits realized from the government services.
Therefore, this study is harnessed on socio- political
theory and benefit received theory

Methodology

This research examined the effect of non-oil
taxation on government expenditure in Nigeria from
1981 to 2019. The data sourced from CBN statistical
bulletin and FIRS publications from 1981 to 2019
such as GOVEXPD, VATAXX, CITAX, CEDTY,
and EDUTAZ were analyzed employing Co inte-
gration, analysis, VECM and granger causality test
to gauge non-oil taxation effects on government ex-
penditure (GOVEXP) in Nigeria.

Model Specification

To survey non-oil taxation effect on GOVEXPD
in Nigeria. GOVEXPD is employed as a depen-
dent variable. VATAXX, CITAX, CEDTY, and
EDUTAZ which are the taxation components are
represented as independent variables. The regres-
sion models are:

GOVEXPD = (1)
= AVATAXX, CITAX, CEDTY, RDUTAZ, )

GOVEXPD = a, + a VATAXX + a,CITAX +
+ a,CEDTY + a, RDUTAZ + u, )
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Results and Discussion

The Table 1 examined Non-oil taxation effect
on government expenditure (GOVEXPD) in Ni-
geria. A percent ascends in VATAXX upsurges
GOVEXPD with 16.2%. Also, a percent ascends
in CITAX upsurges GOVEXPD with 2.65% fa-
vourably. Thus, it exposed a positive significance
of CITAX on GOVEXPD. A percent climb in
CEDTY upsurges GOVEXPD with 16.4%, this
is also exposed a significant and favourable ef-
fect of CEDTY on GOVEXPD. In addition, A
percent climb in EDUTAZ upsurges GOVEXPD
with 1.71%, this is also exposed a significant and

favourable effect of EDUTAZ on GOVEXPD.
The stated R-squared and Adjusted R-squared as
68.4% (0.6844) and 67% (67%) predicted that in-
corporated model is fit and sufficient to explain
non-oil taxation effects on GOVEXPD advocated
by Prob > F = 0.0000.

To verify the stationarity of the involved vari-
ables, DF-GLS TAU Test Statistic were engaged,
it was discovered that all the variables have first
difference stationary which exposed the long run
relationship amid the involved variables because
DF-GLS tau Test Statistic are greater than 1%, 5%
and 10% Critical Value -3.770, -3.509 and -3.100
respectively.

Table 1 — Effect of Non-oil Taxation on Government Expenditure in Nigeria

Dependent Independent 95% Conf.

Variable Variables Cocf. Std Err T P>l Interval]

VATAXX 16.2233 2.395024 6.77 0.000 11.21045

GOVEXPD 21.23614
-11.57432

CITAX 2.655988 0.57488 4.62 0.002 6.262341

-54.37611

CEDTY 16.44372 2.782355 5.91 0.000 2148867

-48.39071

EDUTAZ 1.714802 0.558567 3.07 0.005 5182031

173.2479

CONSTANT 553.1532 181.5103 3.05 0.007 9330585
R-squared = | Adj R-squared = Prob>F = _ F(5, 19)=

0.6844 0.6702 0.0000 Root MSB 218 239.14
Note — compiled by the author
Table 2 — Test of Unit Roots
Variable DF-GLS Tau 1% Critical 5% Critical 10% Critical Order of Remarks
Test Statistic Value Value Value Integration

GOVEXPD 4.786 -3.770 -3.509 -3.100 I{1) Stationary
VATAXX 3.779 -3.770 -3.509 -3.100 I{1) Stationary
CITAX 3.697 -3.770 -3.509 -3.100 I{1) Stationary
CEDTY 3.971 -3.770 -3.509 -3.100 I{1) Stationary
EDUTAZ 3.818 -3.770 -3.509 -3.100 I{1) Stationary

Note — compiled by the author
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Table 3 — Selection of Order Test (SOT)

lag LL LR Df P FPE AIC HQIC SBIC
0 -651.434 2.7e+17 57.1682 57.2427 57.4644
1 -539.837 223.19 36 0.000 43e+14 50.5945 51.116 52.6681
2 -358.499 362.68%* 36 0.000 3.0e+09* 37.9564* 38.9249%* 41.8072%*

Note — compiled by the author

To gauge the appropriate and necessary num-
ber of Lag to involve, selection order test was done,
AIC, FPE, HQIC and SBIC advocated Lag 2 as the
chosen lags for the study.

To uphold the SOT output, VAR test was ignited.
The VAR outcome exposed that the chosen and mean-
ingful Lag is Lag 2 because AIC, HQIC and SBIC in
VAR output supported SOT with identical output of
37.95644,38.92491 and 41.80725 respectively. There-
fore, Lag 2 is upheld by both SOT and VAR.

Table 5 and 6 unhidden the long run non-oil
tax effects on GOVEXPD. A percent ascends in
VATAXX upsurges GOVEXPD with 3.64%. This
explained the long run significant and favourable

Table 4 — Outcome of Vector Autoregression (VAR)

VATAXX effect on GOVEXPD. Also, a percent as-
cends in CITAX upsurges GOVEXPD with 1.13%
favourably. Thus, it exposed a positive significance
of CITAX on GOVEXPD. A percent climb in CED-
TY upsurges GOVEXPD with 1.29%, this is also
exposed a significant and favourable long run ef-
fect of CITAX on GOVEXPD. In addition, a per-
cent climb in EDUTAZ upsurges GOVEXPD with
1.17%, this is also exposed long run significant and
favourable effect of EDUTAZ on GOVEXPD. The
existence of P > |z| which is 0.000 but below 0.005
significant threshold, it unhidden that long run con-
nection occurred amid non-oil tax and GOVEXPD
which ultimately discarded the null hypothesis.

Equation Parms RMSE R-sq chi2 P>chi2
GOVEXPD 13 492.08 0.9742 868.157 0.0000
VATAXX 13 25.9182 0.9880 1890.679 0.0000
CITAX 13 16.0636 0.9921 2886.637 0.0000
CEDTY 13 3.30123 0.9866 1694.195 0.0000
EDUTAZ 13 1.42624 0.9974 8952.112 0.0000
L"_%;iﬁgi];‘;"d Det (lsg‘;:“—zml) T | AIC=37.95644 | HQIC = 38.92491 SBIC = 41.80725
Note — compiled by the author

Table 5 — Vector Error-Correction Model (VECM)

Equation Parms RMSE R-sq chi2 P>chi2

D GOVEXPD 8 514.982 0.4641 12.9878 0.1123

D VATAXX 8 25.8433 0.6395 26.60834 0.0008

D CITAX 8 19.8445 0.8128 65.1419 0.0000

D _CEDTY 8 19.8903 0.6570 28.73357 0.0004

D _EDUTAZ 8 2.32767 0.8886 119.5936 0.0000
Log_{g?ish&"d = | Det f;ﬁ‘:ﬁéﬂl) T | AIC: 4265339 | HQIC: 42.65339 SBIC = 45.26996

Note — compiled by the author
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Table 6 — Output of Johansen Normalization Restriction Test (JNRT)

0,
Beta Coef. Std. Err. z P>[7| [95% Cont.
Interval]
_cel GOVEXP 1
361.6903
VATAXX 3.64.4389 1.402355 259.88 0.000 367 1874
-116.9304
CITAX 1.13.2082 1.899135 -59.61 0.000 -109.4%6
-1316.757
CEDTY 1.297.989 9.57575 -135.55 0.000 127922
-1197.591
EDUTAZ 1.176.784 10.61602 -110.85 0.000 1155.977
_cons 22372.97
Note — compiled by the author
Table 7 — Tests of Granger Causality Wald
Equation Excluded chi2 dfProb>chi2 | Decision
GOVEXPD VATAXX GOVEXPD |35.515 2 0.000 |VATAXX granger-cause GOVEXPD CITAX
CITAX GOVEXPD CEDTY GOVEXPD |56.701 2 0.007 |granger-cause GOVEXPD CEDTY. granger-cause
EDUTAZ GOVEXPD ALL 43.502 2 0.014 |GOVEXPD EDUTAZ granger-cause GOVEXPD
78.881 2 0.000 |Alljointly granger cause GOVEXPD
320.86 10 0.000
VATAXX GOVEXPD 6.7413 2 0.034 |GOVEXPD granger-cause VATAXX CITAX granger-
VATAXX CITAX 2.0236 2 0.364 |cause not VATAXX
VATAXX CEDTY 3.6354 2 0.162 |CEDTY granger-cause not VATAXX
VATAXX EDUTAZ 2.8378 2 0.242 |EDUTAZ granger-cause not VATAXX
VATAXX ALL 24.169 10 0.007 |All jointly granger cause VATAXX
CITAX GOVEXPD 9.6026 2 0.040 |GOVEXPD granger-cause CITAX VATAXX granger-
CITAX VATAXX 2.8188 2 0.244 |cause not CITAX
CITAX CEDTY 52429 2 0.073 |CEDTY granger-cause CITAX
CITAX EDUTAZ 20.344 2 0.000 |EDUTAZ granger-cause CITAX
CITAX ALL 232.76 10 0.000 |Alljointly granger cause CITAX
CEDTY GOVEXPD 5.6958 2 0.044 |GOVEXPD granger-cause CEDTY VATAXX granger-
CEDTY VATAXX 4.3484 2 0.114 |cause not CEDTY
CEDTY CITAX 10.232 2 0.006 |CITAX granger-cause CEDTY
CEDTY EDUTAZ 7.6983 2 0.021 |EDUTAZ granger-cause CEDTY
CEDTY ALL 72.409 10 0.000 |Alljointly granger cause CEDTY
EDUTAZ GOVEXPD EDUTAZ (39905 2 0.000 |GOVEXPD granger-cause EDUTAZ VATAXX granger-
VATAXX 52.612 2 0.000 |cause EDUTAZ CITAX granger-cause EDUTAZ
EDUTAZ CITAX 33,512 2 0.000 |CEDTY granger-cause EDUTAZ
EDUTAZ CEDTY 44533 2 0.000 |Alljointly granger cause EDUTAZ
EDUTAZ ALL 665.53 10 0.000
Note — compiled by the author

Table 7 unhidden causal associations amid
the variables surveyed. This null hypothesis is ex-
pulsed because Prob > chi2 of variables inspected
VATAXX, CITAX, CEDTY and EDUTAZ is 0.000,
which jointly and wholly Granger-cause GOVEXPD.
The findings demonstrated bidirectional causal as-
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sociation existence amid VATAXX and GOVEXPD
because causal association existed from VATAXX
to GOVEXPD, and GOVEXPD to VATAXX. Still,
the findings naked that the causal association also ig-
nited from CITAX to GOVEXPD, and GOVEXPD
also triggered CITAX. This result naked bidirectional
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causality association amid CITAX and GOVEXPD.
Furthermore, CEDTY and EDUTAZ activated causal
associations with GOVEXPD. Decisively, taxation

and GOVEXPD generated bi-directional causality.
Hence, causal associations existed amid nonoil taxa-

tion and GOVEXPD in Nigeria.

Table 8 — Causality Direction amid Government Expenditure and Nonoil Taxation

Equation Excluded chi2  Df Prob> chi2 Decision Causality Direction

GOVEXPD  VATAXX 35.515 2 0.0006.7413 2 0.034 | VATAXX granger cause | VATAXX—GOVEXPD

VATAXX GOVEXPD GOVEXPD GOVEXPD GOVEXPD—VATAXX
granger cause VATAXX

GOVEXPD CITAX 56.701 2 0.0079.6026 2 0.040 |CITAX granger cause CITAX — GOVEXPD

CITAX GOVEXPD GOVEXPD GOVEXPD GOVEXPD — CITAX
granger cause CITAX

GOVEXPD CEDTY 43502 2 0-0145.6958 2 0.044 |CEDTY granger cause CEDTY— GOVEXPD

CEDTY GOVEXPD GOVEXPD GOVEXPD GOVEXPD — CEDTY
granger cause CEDTY

GOVEXPD EDUTAZ 78.881 2 0-939905 2 0.000 |[EDUTAZ granger cause EDUTAZ — GOVEXPD

EDUTAZ GOVEXPD GOVEXPD GOVEXPD GOVEXPD — EDUTAZ
granger- cause EDUTAZ

Note — compiled by the author

Table 8 exhibited the demeanor of causal
friendship amid GOVEXPD, VATAXX, CITAX,
CEDTY, and EDUTAZ. The discoveries divulged
bidirectional causal link amid VATAXX and
GOVEXPD because causality association ignited
from VATAXX to GOVEXPD, and GOVEXPD
to VATAXX versa. Furthermore, the outcomes
exposed that the causal association ignited from
CITAX to GOVEXPD, and GOVEXPD also trig-
gered CITAXX. This result uncovered bidirectional
causality between CITAXX and GOVEXPD. Also,
EDUTAZ ignited causal association with GOVEX-
PD. Convincingly, nonoil taxation and government
expenditure had bidirectional causality as hypoth-
esized in Table 7.

This study appraised nonoil taxation effect on
government expenditure from 1981 to 2019 in Ni-
geria. This outcome exposed a positive significance
of CITAX on GOVEXPD. This translated that the
volume of income aggregated from this CITAX is
responsible for the effective disbursement on both
capital and government expenditure, this in tandem
with the advocacy of Adegbite and Agboola (2019).
That is CITAX has been spending on government
expenditure such as road construction, salaries and
wages fulfillment. In addition, CEDTY also emits
an improvement to government expenditure as dis-
played by the outcome of the analysis that a unit in-
crement in CEDTY upsurges GOVEXPD positively
as also supported by Kithinji (2019). It was garnered

also that VATAXX and EDUTAZ upsurged GOV-
EXPD. This exposed that the money garnered from
these taxes were utilized enormously and exten-
sively on government expenditure through salaries
payment, security provision, road construction, edu-
cation provision, law maintenances, and provision
of other imperative and germane services which
are significant to the existence and improvement of
populace standard of living as concurred to Nwosu
and Okafor (2014), Krogstrup and Signe (2002),
Adegbite and Agboola (2019), Kithinji (2019), and
Adegbite (2020a).

All taxation components examined (CITAX,
VATAXX, CEDTY and EDUTAZ) have bi-direc-
tional causality with GOVEXPD. Taxation com-
ponents trigged the existence of government ex-
penditure, and government dispositions through
government expenditure triggered tax collection. In
addition, the social amenities provision and other
life maintenance devices by the government ignited
the effective collection of nonoil taxation so that the
government promises would be fulfilled.

Conclusion

This study appraised nonoil taxation effect on
government expenditure from 1981 to 2019 in Ni-
geria. This study further assessed the bearing of cau-
sality amid GOVEXPD, VATAXX, CITAX, CED-
TY and EDUTAZ, enthusiastically hiring VECM,
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Johansen co-integration, Units root, and Granger
causality tests. Outcomes bared that VATAXX has
positive significant effect on GOVEXPD. Further-
more, VATAXX granger-cause GOVEXPD, GOV-
EXPD granger-cause VATAXX. It is also exposed
that CITAX had longrun and short run positive sig-
nificant outcome on GOVEXPD. More so, CEDTY
and EDUTAZ upsurges GOVEXPD positively and
significantly.

Conclusively, nonoil taxation enhanced gov-
ernment expenditure positively, strongly and sig-

nificantly. This revealed that economic benefits
that accrued from nonoil taxation income have
effectively expended on government expenditure
in terms of fulfilling both the current and capital
expenditure as expected. It is advocated that gov-
ernment should-expedite more nonoil taxes col-
lection devices to avail more income which can
be empathically, judiciously, effectively and pru-
dently expended on government expenditure for
more anticipated civil responsibilities from the
populace.
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AHAAWU3 MNMAPAAUTMbDI
IKOHOMMYECKOTO PA3BUTUA KASAXCTAHA
YEPE3 INPNU3MY B3IAAA OB C. CAABOKACOBA

B cTaTtbe ob6pallaeTcs BHMMaHME Ha MCTOPUYECKME MAPAAAEAN MEXKAY FeHEepPaAbHbIMU 3aAavamm
roCyAQpPCTBEHHOM CAMOUAEHTUYHOCTM, KOTOPbIE PELLIAAO NMPABUTEALCTBO Ha cTapTe obpeteHus B 1991
roAy cyBepeHHoro cratyca Pecny6avkn KasaxcraH, U Temu ctpaternyeckmmm npo6AeMHbIMK BOMPO-
Camm, KOTOpble AOAXKHO ObIAO PeryAMpoBaTh MPaBUTEALCTBO Kasaxckoi aBTOHOMMM Ha 3Tane 1920-
1926 ropos. K coxxareHuio, HEB3Mpas Ha aKTyaAbHOCTb TeMmbl, B GMBAMOrpaum NpakTMyecku Her
CrneumaAbHbIX KOMMAPaTUBHbIX MCCAEAOBAHMI Ha MPeAMET YCTAHOBAEHUS MPEEMCTBEHHOCTWM B Mpak-
THUKe peryAMpoBaHMs 3KOHOMMYECKoro pa3sutmng KazaxcraHa B npeaeAax amxotommm 1921 — 2021 rr.
Lleab nMccaepoBaHMsS — Ha 6aze MEXKAMCUMIAMHAPHBIX METOAOB M apXMBHbIX MCTOYHMKAX BO3POAMUTHL
NoAy3abbiTble BCAEACTBME PENPECCUIT MMEHA U AESITEABHOCTb BEAYLUMX AUAEPOB M3 UMCAA KA3aXCKMUX
PYKOBOAMTEAEN, BbiMasLune 13 nctopmm Oteyectsa. B ctaTbe nsaaraetcsd Bkaaa Cmaryaa CapBokaco-
Ba B CTpATErMio 3KOHOMMYECKOrO Pa3BUTUA Kpas, NPUBEAEHbI peAkMe (PakTbl M3 UCTOPUM MOATOTOB-
KM KaAPOB OTEYECTBEHHOMO XXEAE3HOAOPOXKHOIro TpaHcnopTa. HayuHas n npakTnyeckas 3HaYMMOCTb
paboTbl — B aKTyaAM3aLMM TeMbl HALUMOHAABHOM U FOCYAAPCTBEHHOM UAEHTUYHOCTM M BOCMOAHEHUM
6Guorpadmm AMaepa KasaxCTaHCKOM MEHEAKMEHT-3AUTHI, npeaceaateAs [ocnaana C. CapBOKacoBa,
CTaBLUEero >kepTBoi penpeccuit. Cncrtematmsaums pPapUTETHBIX AAHHbIX, OCYLLECTBAEHHAs aBTOPOM
CTaTbW, OMNPEAEASET COBPEMEHHbIE HAMPABAEHMS MHTEMPALMOHHBIX PELUEHUI B YTOAY HALMOHAAbHbIX
MHTEPECOB, B KOHTEKCTE NMPaKTUYECKOro OMbITa NPeALLECTBYIOLMX MOKOAEHWN.

KaloueBble caoBa: KazaxcTaH, 3KOHOMMKA, PUCKK, MHTerpaums, aBToHomms, CapaBokacos Cmarya.
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Analysis of the paradigm of economic development
of Kazakhstan via S. Sadvokasov’s views

The article draws attention to the historical parallels between the general tasks of state self-identity,
which were solved by the government at the start of acquiring the sovereign status of the Republic of
Kazakhstan in 1991, and those strategic problematic issues that should have been regulated by the gov-
ernment of the Kazakh autonomy at the stage of 1920-1926. Unfortunately, despite the relevance of the
topic, there are practically no special comparative studies in the bibliography for establishing continuity
in the practice of regulating the economic development of Kazakhstan within the dichotomy of 1921 —
2021. The purpose of the study is to revive the names and activities of the leading leaders from among
the Kazakh leaders who have dropped out of the history of the Fatherland, on the basis of interdisciplin-
ary methods and archival sources. The article describes the contribution of Smagul Sadvokasov to the
strategy of economic development of the region, provides rare facts from the history of training person-
nel of the domestic railway transport. The scientific and practical significance of the work is in updating
the topic of national and state identity and replenishing the biography of the leader of the Kazakhstani
management elite, Chairman of the State Planning Committee S. Sadvokasov, who became victims of
repression. The systematization of rare data, carried out by the author of the article, of the past deter-
mines the modern directions of integration solutions, for the sake of national interests, in the context of
the practical experience of previous generations.

Key words: Kazakhstan, economy, risks, integration, autonomy, Sadvokasov Smagul.
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YATTbIK MYAAEAEP MEH MHTErpaums Lellimaepi:
Cmarya CoAYyaKaCOBTbIH, MYPAChI

Makanrapa KP MpesmaenTi K.K. TokaeBTbiH «TayeAci3aik 6opiHeH KbiMbaT» aTTbl MaKaAacCbiHAQ
Haszap ayaapraHaan, 1991 xbiabl KasakcraH Pecry6AnKacbiHbIH ereMeHA ik MepTebeciH neaeHe 6actaraH
Ke3Ae YKIMET LIelKeH MEMAEKETTIK 63iH-631 CaMKeCTEeHAIPYAIH >KaAMNbl MIHAETTEPI MEH CTPATErMSAbIK,
npobAemanap apacbiHAAFbl TapPMXM MapasAeAbAepre Haszap ayasapbliaasbl. Kasak asToHomusicbl 1920-
1926 XbiApAp KE3EHIHAE PeTTeAyi Kepek eai. OKiHillke opai, TakblpbINTbIH 63eKTiAIriHe KapamacTaH,
1921-2021 >XblApdapAafbl AMXOTOMMS LieHbepiHae KasakCTaHHbIH 3KOHOMMKAABIK, AAMYbIH peTTey
ToxipmbeciHae cabakTacTbIKTbl OpHATY YiliH 6ubAMOrpadmsAa apHaibl CaAbICTbIPMaAbI 3epTTeyAep
JKOK. 3epTTeyAiH MakcaTbl — MBHAPAAbIK, 8 AICTEP MEH apXMBTIK Aepekke3aep HeridiHae OTaH TapuxblHaH
LIbIFbIN KaAFaH Kasak, KelbaclblAapbIHbIH, illiHEH LWbIKKAH >XeTekli KewbaclubiAapAbiH, eciMAepi
MeH KbI3MeTTepPiH >KaHAAHABIPY. Makarasa Cmarya CaAyakaCOBTbIH, aliMaKTbiH, SKOHOMUKAAbIK, AAMy
CTpaTermscbiHa KOCKaH YAECi CMMaTTaAFaH, OTAHABIK, TEMIP>KOA KOAITIHAE KaApAap AasipAdy TapUXblHaH
cupek dakTiaep KeATipiareH. 2)KyMbICTbIH, FbIAbIMW XX8He MPAKTUKAAbIK, MAHbI3ABIAbIFbI YATTbIK, >KOHE
MEMAEKETTIK COMKECTEHAIPY TaKblPbIObIH KaHAPTYAQ XKOHe pernpeccus KypbaHbl 60AFaH Ka3akCTaHAbIK,
6acKapy SAMTACbIHbIH, XXeTeKLLiCi, MeMAEKETTIK >kocrnapAay kommTeTiHiH Teparacbl C. CoAyakaCoBTbIH,
eMipOasiHbIH TOABIKTbIPYAQ. OTKEHHIH MaKaAa aBTOPbI XKYPri3reH CMpeKk AEPEKTEPAI XXYMEeAeYy YATTbIK,
MYAAE YLLIiH, aAAbIHFbl YPraKTapAbIH NMPAKTUKAAbIK, TEXipMOECi asiCbiHAQ MHTErPaLMSIABIK, LUELLTMAEPAIH,
3amaHaym OarbITTapbiH aHbIKTaMAbI.

Ty#iH ce3aep: KasakcTaH, 5KOHOMMKA, ToyeKeAAep, MHTerpaumsi, aBToHomms, CaayakacoB CMaryA.

BBenenue

B 3amauax, koropeie 00o03Haums [Ipe3umeHT
ctpanbl K.-XK.K. ToxaeB B cBoei crtarbe «Hesa-
BHCHMOCTh TIPEBBIIIE BCETO», aKTyaTHU3UpyeTcs
YBOXCHHUE K HAIMOHATHHBIM IIEHHOCTSIM U TEM TIO-
KOJICHVSIM, YTO MPHOJIMKAIIN CYBEPEHUTET CBOHM
TPYAOM W JaK€ CBOWMH KH3HIMH. AHAJIH3 COBpe-
MEHHOI CUTyalluu B OTHOUIEHUHU 4JIEHCTBa Pecry-
6muxu Kazaxcran B8 EADC u npyrux 6nokax u coro-
3aX HEBOJIGHO BBIICTISIET UCTOPHYCCKUE TTapajuIesn
MEXy TeHEepaIbHBIMU 3aJa9aMH TOCyIapCTBEHHON
CaMOUJEHTHYHOCTH, KOTOPBIE PElIalio MPaBUTEIh-
CTBO Ha ctapte oOpereHus B 1991 roxy cyBepeHHO-
ro craryca PecryOnuku KasaxcraH, u Temu crpa-
TErHYeCKUMHU TPOOIEMHBIMH BOIIPOCAMH, KOTOPHIE
JIOJDKHO OBLIO PEeryIupoBaTh IpaBUTENbCTBO Kazax-
CKol aBTOHOMUH Ha »tare 1920-1926 romos.

T'unomesa. HecMoTpsi Ha aKTyaJIbHOCTH TEMBI,
B OuOnMorpaduu MpakTUYECKH HET CICHUAIbHBIX
KOMIIapaTUBHBIX UCCIEIOBAaHUI Ha MpeIMET yCTa-
HOBJICHUS PEEMCTBEHHOCTH B TIPAKTUKE PETYIUPO-
BaHUs YKOHOMHUYECKOT0 pa3BuTus Kazaxcrana B mpe-
nenax quxoroMun 1921 —2021 rr. CooTBETCTBEHHO,
BaXHO OKYHYTHCS B TPOIJIOE CTOJETHEM paHee,
YTOOBI YSICHUTH CMBIC MPOBOAMBIIUXCS pPedopm
B Crermu. Mertomonorus TpaHchOpMaIlii U TEMITbI
WHAYCTPHUATN3AINH, IPYTHE MPUHINITHAIHHBIE MO-
MEHTBI HAllUITA CBOE OTPAKCHUE B IMYyOJUKAIUSIX W
BeicTyuieHusix C. CangokacoBa (1900-1933 rr),
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aKTHBHO BBICKA3bIBABIIIETO CBOE MHEHHUE 10 BOIIPO-
caM SKOHOMUKHU. Ero B3mIsABI ¥ TPYABI MaJIO U3yue-
HBI, TOorma Kak MHEHHMs CalBOKacoBa BBIIEPIKAITH
MIPOBEPKY BPEMEHEM.

O030p JUTEpaTYpHI

Hctopuorpadust TEMBI ellle 0’KUAAET CBOMX MC-
cienoBaresiel, IOCKOJIbKY COOCTBEHHO UM U Jes-
TenbHOCTh CaJBOKAacOBa OKAa3allUCh IO UICOIOTH-
4ecKUM «Taly» MHOrue rofasl. OTHOCHTENBHO KO-
HOMHYECKOTO (hOoHA TpaHCHOPMAIIMA OTEUECTBCH-
HOTO X03s1iicTBa B cocTaBe Coro3a MOXKHO YTBEPK-
JIaTh, YTO 3apyOeKHbIE KOJJIETH OIIEpEeIUIIN HaC.

Pacmax Coroza B 1991 romy BBI3BaN psif myOIun-
Kaluii B 3apyOeXHOW aHIJION3BIYHON WHQOpMAaIH-
onHoii cpexe: B CHIA mposiBuan 601b110H HHTEpEC
Kk “the history of a utopian illusion and the tragic
consequences it had for the people of the Soviet
Union and the world». Tak, nampumep, Martin
Malia B pabore ¢ xapakrepHbiM Ha3BaHueM «The
Soviet Tragedy: A History of Socialism in Russia,
1917-1991» ogHuM W3 TEPBBIX 0030pHO TPECTa-
BUJI HICTOPHIO «yTONWYECKOW MILTIO3UU U €€ Tparu-
YecKUX nocnencTBuit ana Hapogos Coserckoro Co-
103a 1 Bcero mupa (Malia, 1995). B uznannu aBrop ¢
MPUCYIIMM CapKa3MOM IPUBEN aHAJIOTHIO C PaMoi
l'amnera u3 mbeck Lllexkcnupa, koraa B poiiu MpHHLA
JIATCKOTO C CAaKpaJIbHBIM BONpPOCcOoM «bbITh MM He
ObITH» OKa3anachk Poccus (Malia, 1995: 12). Be3syc-
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JIOBHO, MTOCJICAYIOINE TPUIATH JIET OXJIa IUIH LT
«COBETOJIOTOB», W 0oJjiee IMO3MHHE MOHOTpadmye-
CKHE TPYAbI OTPa)XaloT CKopee N0O0pokKenaTeIbHbINH
B3MIISA]] Ha JIEHCTBUTEIHHYIO TParenio HapoaoB, 10
TEM WJIM UHBIM MPUYWHAM HaXOJMBIINXCSA B COCTaBE
CCCP, B yacTHOCTH, YBUCIIA CBET OCHOBAHHEIE HA
MCTOYHUKAX TPY/IBI 3apYOCKHBIX YUEHBIX IO COIH-
albHO-PKOHOMMUYEcKoU uctopuun Kazaxcrana, Ykpa-
WHBI, IPYTUX PETHOHOB.

B »ToM 1uTtaHe BRINILTM W3NMAHWS KaK pe3yjbTaT
paboThl 3apyOEKHBIX HAYIHO-HCCIICTOBATEIIECKIX
[IEHTPOB, MO3BOJIAIOIINE PACKPHITH BO BCEH MOIHO-
T€ TpareJuio >KUTENeW PETHOHOB, ITOJIBEPTIIIHXCS
SKCITPOTIPHAITUSAM, O€3 COONIONEHUS HOPM, UTO TPH-
BEJIO K MacCOBOI ru0eIu Jroneil.

Crnenyer IOMHUTHh W TOT ()aKT, YTO TEPBHIM B
€BPOIEHCKUX M3JaHMUIX Jajl HH(POPMAIUIO O TOJ0-
ne B Crenu Mycraga [lokaii, sMUTpUpoBaBIIHiA
u3 copeTckoi Poccuu. Ilognep:xuBast HenerajibHbIe
CBSI3U C COOTEUECTBCHHUKAMH, OH TPSIMO IHCAI:
«Cpenn kKa3aXxCKUX KOMMYHHUCTOB Ha4aJIOCh OpoxKe-
Hue. MHOTHE BUAHBIE KOMMYHHUCTBI TIEPEITN B OTI-
nosunuio. Mcmamn CanBakac-oTiibl B MOCKOBCKOM
xypaaie «bonpeBuk» (sHBapb 1928 r.) Hanevaran
OOJBIIYIO CTAaThIO C OTKPHITBIM OOBHHEHWEM PhI-
koBa, Kanmauna, 3eneHckoro, [omomeknHa u ap.
OOJBIINX U MaJIbIX MOCKBHYEH B KOJOHU3aTOPCTBE
n umnepuanm3mey (Ioxkait, 2013: 49).

3apyOexxHble yOnuKauu y4eHbx KoMOpumx-
CKOTO YHHBEPCHUTETa, 3aHUMAIOIIUXCS HCTOpHEH
nestenbHOCTH MexayHaponnoro Kpacnoro Kpe-
cra u Kpacnoro [lomymecsa nadana 1920-x romos,
MIPUBOMAT CBEJIEHUS 00 OPraHW3alMOHHBIX MEpO-
npusaTHsAX camoro obmectsa (Gehri, 2010). Ctporo
roBopsi, 0o coobiTusax B Crenu 1921-1922 ronos B
WCTOYHUKAX MPAKTUIECKH HE COOOIIANOCH, TIOTOMY
0 Ka3aXCTaHCKOW Tpareluu B II€JIOM €BpOINEHCKUE
JKUTENIM HE OBUIM JOCTAaTOYHO WH(GOPMHUPOBAHEI.
OTOMY BBIBOAY YAMBISATHCS HE MPUXOANUTCS, BEIb B
COBETCKOM Tpecce, KoTopast ObUIa JOCTYITHA €BpO-
MEHCKUM JUIUIOMaraM, €CJIM Pedb [UIa O TOJO/C B
Poccun, To akuent aenancs zHa [loBomkckoM peru-
one. O ronmone B Kazaxcrane B coBeTCKMX razerax
MPEINOYUTATIN YMATIUBATS.

CoBpeMeHHbIE MyOIMKAIIMA UTATBTHCKUX Yde-
HBIX O TOJIOJIE W €r0 TOCJICACTBHUSAX B YKpawmHe U
Kazaxckoli crenu OTM4aroTCcsi KOMITAPAaTUBHBIM Me-
TOJIOM M OCHOBaHBI Ha OoJlee MO3AHUX MaTepraiax
JM00 BOCIIOMHUHAHMSIX BBDKMBILINX CBUJCTENICH TOM
tpareauu (Graziosi, 2016).

W3BectHOe m3manme Ab Imperio omyOmmkoBa-
JI0 OT3BIB O MOHOTpauu HCCICTOBATCIBHUIIBI U3
CIIIA Capwr Kamepon (Cameron, 2018), moBemas-
el 3amagHoMy uyMrTarens o Tparenuu B Kazax-

craHe: «Sarah Cameron’s book is a significant and
timely contribution to the historiography of Soviet
Central Asia and the debates about the nature of
Soviet modernization and nation-building in the na-
tional peripheries. Clearly structured and written in
a highly accessible style, the book follows the un-
folding of one of the worst famines in human histo-
ry». To ObUI cepbe3HbII HOCHUI B pa3BUTHN HAy4IHON
JUCKYCCHU O IIPUPOJE COBETCKOM MOIEPHHU3ALMU U
TOCY/IapCTBEHHOTO CTPOHTENBCTBA HA «HAIMOHAIb-
HBIX NepU(EpUHHBIX TEPPUTOPUIXY.

OteuecTBEHHbIE YUEHbIE-9KOHOMHUCTHI, B IJIAHE
0030pHBIX JUCKYCCHH, CpaBHHMBas MapagurMy SKO-
Homuueckoro pa3sutusa LlentpansHoit A3uun u Ka-
3axcTaHa Ha MPOTSDKEHHUW TIOCIEAHUX CTa JIET, BbI-
pasuiii OpUrHHAJbHOE MHEHHE O TaK Ha3bIBaeMOU
«BepTUKaNbHON wHTerpammn» (I'ybano, 2012),
B KOTOPYIO B CHIIy TeOrpaMuecKoro MOIOKEHHUS
BXOJUT PKOHOMHKa cTpanbl. K mpumepy, akageMux
HAH PK A K. KomanoB nuiier: «Beprukanbnyto
WHTETPAII0 TEXHOJOTUYECKH B3aUMOCBSI3aHHBIX
CTPYKTYp MPOHM3BOACTB, PEaIM3yIOIIUX IOJHBIN
LUK 1epepaboTKH HCXOTHOTO CBHIPbS B TOTOBYIO
BBICOKOTEXHOJIOTHYHYIO TPOAYKIUIO B YCIOBHSIX
Kazaxcrana cinenyeTr B mepByro ouepelb HaYMHATh
C BEAyMIHUX OTpacieil MoObIBAarOIIel MpPOMBIILICH-
HOCTH, GOPMUPYIOIINX OCHOBHYIO CHEIHAATHU3AIUIO
pecnybnukm» (Komanos, 2021: 23).

MBI He CKIIOHHBI H€aJIN3UPOBATh 3apyO0esKHYIO
UCTOpUOTpa(HIO, KaK TOKa3bIBAET 3HAKOMCTBO C U3-
JaHUSAMH TIOCIIEIHETO JECSTUIIETH, aBTOPhI CKOpee
MOTYT JaThb KPHUTHYECKHE OIEHKH, 0e3 TIyOOKOM
npopaboTKH PErHOHANBHBIX MPOOJIeM SKOHOMHUKH
MMOCTCOBETCKUX TOCYHAApPCTB, XOTSA B LEJIOM HHTE-
pec k Teme coxpansercs. Aslund (2012) u npyrue
uccieoBaTe, 0e3yCcIOBHO, BHECIU ITOCHIIBHBIN
BKJIaJl B M3yYCHHE NMPOOJIEMHBIX BOIIPOCOB U3yyae-
MOTO HaMH BOIpoca. MexayHaponHas Kosadopa-
LS TOWIET Ha MOJIb3Y, BHE COMHEHHUS.

MeTomojiorusi

MeTom0I0rHs HCCIIEN0OBAHM — HAa 0a3e MEXKIHUC-
LUIUIMHAPHBIX METOJIOB M apXUBHBIX HCTOYHUKOB
MIO3TAITHO BO3POUTH MOIY3a0bIThIC BCICICTBUE Pe-
Npeccuil UMeHa U JesATENbHOCTh BEAYIINX JTUACPOB
M3 YUCJIa Ka3aXCKUX PyKOBOJUTENEH, BHIMABIINE U3
ucropun OtedectBa. MeTOABl — TUATEKTHYECKON
JIOTHIKH, aHallN3a U CHUHTEe3a, BepUPHUKAIINH HCTOY-
HHKOB, MPUHIIUI UCTOPU3MA, KOMIIAPATUBHBIN, MO-
JIETTMPOBAHUA U JIp.

MarepuanaMu Il UCCIENOBAHUS IOCTY>KUIU
JIOKYMEHTHI TIOXHM, MEMYapHBIEC M3TAHIS, 3aPyOeIK-
HBIE OLICHKM SKOHOMUYECKON CUTyalluu B pETHOHAX
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Coro3a croneTrieM paHee, a TaKKe OIyOJIMKOBaH-
HBIE YICHBIMH pPa3HbIX cTpaH mocie pacnaga CCCP.
JlaHHbIE UCTOYHUKOB MOJBEPTrHYTHl KPUTUUECKOMY
aHaIM3y, BepU(HUKAINU, COMOCTABICHHUIO C IIENBIO
BBISIBIICHUS OOIMIMX W OCOOCHHBIX YePT B Pa3BUTHH
Kazaxcrana u 1pyrux pecryOuk.

Ha 6a3e nCTOYHHUKOB M3 PACCEKPEUCHHBIX apXH-
BOB, U3 3apyOSKHBIX IMyOTUKAI OB BOCCTAHOB-
JIEH TI0 BO3MOXKHOCTH (C YYETOM CTEPTOCTH OOJIb-
IIMHCTBA NTaHHBIX W3-3a perpeccuii npotuB Ca-
BOKaCcOBa) TEOPETUUSCKUM W MPAKTHIECKHUN BKIIAI
Cwmaryna CangBokacoBa B CTpPaTerHMI0 SKOHOMHYE-
CKOTO pa3BHUTHS Kpast, IPUBEACHEI penkue (hakThl U3
HUCTOPHHU MMOATOTOBKH KaJApPOB OTCYHCCTBEHHOT'O XKE-
JIE3HOAOPOXKHOTO TPAHCIIOPTA.

Hayunas u npakTuueckas 3Ha4MMOCTh PaOOTHI
3aKITIOYAeTCs B aKTyaIH3alui TeMbl HATMOHAIBHON
Y TOCYIapCTBEHHOW UICHTUYHOCTH U BOCIIOJHCHUH
Oounorpaduu nuaepa Ka3zaXCTAaHCKOM MEHEIKMEHT-
anmuthel, npenacenarens locmmanma C. CagBokacosa,
CTaBIIIETO JKepTBOW penpeccuii. CucremMaru3anus
pPapuUTETHBIX NTaHHBIX, OCYIIECTBICHHAS aBTOPOM
CTaThH, ONpENENsIeT COBPEMEHHBIE HaIpaBICHUS
WHTETPAIIMOHHBIX PEIICHUH B Yrojy HAIMOHAJb-
HBIX HHTEPECOB, B KOHTEKCTE MPAKTUIECKOTO OIbITa
MPEALIECTBYOLIUX [TOKOJICHUM.

Pesynbrartbl u 00cykaenne

Uccnenys rmyOuHHBIE TPUYHHBI 3aMaTYMBaHUS
B COBETCKOHM UCTOPHOTpa(HH POIH KPYITHOTO XO35THi-
CTBEHHHMKa, Tpencenarens locmimana pecrnyOnukw,
aBropa «llonoxenus» o l'ocmane, pykoBoxuTemns
IIPOEKTa 10 Pa3MEKEBAHUIO 3€MeJb LIEHTPAIbHOA-
3MaTCKHX PeCITyOIIMK CTONETHE Ha3a/l, a TAKKEe POIN
CagBokacoBa B PEIIEHWH BCECOIO3HBIX 3KOHOMH-
YECKHUX MIPOEKTOB, OBUIN ClIENaHBbI MIONBITKH Y3HATh
HCTOKH €T0 MHUPOBO33pEHHUs, (POPMUPOBAHUE B3IJISI-
JIOB Ha CTPYKTYpY OOILECTBA U rOCyNapcTBa, U3yde-
HBI JJaHHBIE O €r0 NPOQEeCCHOHATIBHON OITOTOBKE.
st aTOr0 mpoBeNeHBl Oeceibl ¢ MOTOMKAaMH €ro
3eMJISIKOB, 3HABILIHX €ro B Opy y4eObl B MOCKBE B
WHcTuTyTe HH)XXEHEPOB TPAHCIOPTAa.

Bocco3naB mo goKyMeHTaM 3MOXHM TOpPXKECTBa
MapTHH OOJIBIIEBUKOB OOLIYI0 KAPTHHY COLUANIBHO-
9KOHOMHMUECKOH TpaHc(hOpMaluy CO3HAHUS CTell-
HS5KOB, OC06CHHO B XO€ IEPBLIX MATUIICTOK, MbI U3~
YUMIIM KOHTEHT Ka3aXCKHX ra3eT U xKypHanoB. Ode-
BUJHO, YTO B T€ I'0AbI, KOrga aKTyaJIbHbIMHU CTaJId
TCPMHUHBI «MHAYCTpUAIU3ALUA» U «KOOIICpalus»,
npyrue. Ilpuxommwioch yuntbesi OyKBalIbHO «HA
XOmy», OCBamBasi HOBBIE Tpodeccuu. CamBokacoB
SIBJISIETCSL AaBTOPOM Psiia MaTepuaioB 1O BOTIPOCAM
KOOTIEpaLluy, Pa3MeXeBaHHs, KOPEHU3ALUH U Ap.
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JIt0060MBITHO, YTO OCHOBHBIMU TPOOJIEMHBIMHU
3agadaMu Kazaxckoro rocyapcTsa, aHaIOTHYHBIMU
TEM, YTO BOJHOBAJIH MPABUTEIHCTBO U MEPEIOBYIO
HAI[MOHAJBHYI0 WHTEJUINTEHIMIO CTOJIETHEM pa-
Hee, B 1921 rony, U GuUrypupyror B MOBECTKE AHS
HBIHE, SBIISIOTCS T€, YTO CBSI3aHBI CO CTPATETHUECKH
BaXXHBIMU HallpaBJICHUAMU: IMPOAOBOJILCTBCHHBIMHA
¢doHaaMu, TEPPUTOPUATBHON LETOCTHOCTBIO; MEXK-
pPETHOHATFHBIMA KOMMYHUKAIIUSMU; THAPOPECYP-
caMU; 37paBOOXpPAaHEHHEM U IMPOTHBOSIUAEMUYE-
CKUMH MEpaMH U JIp.

[IpaBuTenscTBO BHOBH co3manHOTO (1920 rox)
npaBuTeNbCTBA Kazaxckoil pecmyOnuku, KOTOPYIO
TOrJa OMMOOYHO MMeHOBaIH «Kuprusckoit», Ob110
BHauajie BOCHH3MPOBAHHBIM 3BEHOM B CETH 0OIIe-
poccuiickoro TpaBicHus OonblieBUKOB. Craryc
MPaBUTEIHCTBA OBUT 0003HAYECH HE CIIYYaifHO, Kak
«PEBKOMY», YTO pacHIM(PpOBBIBATIOCH KaK «PEBOJIO-
IUOHHBIA KOMUTET». OOBACHUM TAaKOW CTATYC Mepe-
XOITHBIM XapaKTepoM 3Tara — B ciry4ae ¢ Kazaxcra-
HOM — OT OBIBIIIEH KOJIOHMHU K aBTOHOMHOI, a 3aTeM
K COIO3HOI pecny0Oiuke B coctase Oyaymero CCCP.
KuppeBkom, cOOCTBEHHO, U peliaj MpooIeMHbIE 3a-
a9l XO3SUCTBEHHOTO OOYCTPOMCTBA IMEPEXOTHOTO
JTana, KaJpoBBIH BOMPOC CTOSAJI BEChbMa OCTpPO, K
paboTe TMpHUBIIEKATNCHh 3HAIOIIAE MECTHYIO CIIell-
I/I(bI/IKy " A3BIK MOJIOAbICE KOMMYHHUCTBI, HApAAy CO
«CTapOPE)KUMHBIMI» ONBITHBIMH CITY>KaIIUMH.

OXBar HACYIIHBIX BOIIPOCOB HAPOIHO-XO3SH-
CcTBEHHOTO MiaHa B mpenenax Kasaxcrana m Cpen-
Hell A3un Ha 0003HAYCHHOM XPOHOJIOTHYECKH 3Ta-
e (GopMUPOBaHUS HAIMOHAIBHBIX MTPABUTEILCTB,
TO €CTh IOCJE OKOHYAHUS TIPaKIAaHCKOW BOMHBI
1918-1920 rr., 6110 0OPEMEHEHO ATHOKYJIBTYPHOI
crrenuukoit MecTHOCTH. OO 3TOM MOYKHO ITPUBECTH
(parMeHT 13 BBICTYIUICHUS TYPKMEHCKOTO Y4EHOTO,
corpyanuka Axagemudeckoro llentpa Typkmenu-
crana b. bepaueBa Ha TrOpKOJIOrHYECKOM Cbhe3ze
1926 rona B baky: «Kakoe, ka3anoch Obl, UMEET OT-
HOLIeHUe 3THOrpadust K canuTapHomy aeny? — On-
HaKo, M3y4eHHE OBITOBBHIX OCOOCHHOCTEH TOTO WITH
JIPyroro Hapoja, U3y4eHHue CrocoO0B ero MUTaHUs
U CIIOCOOOB JIOMAIIHEH KU3HH, — YKa3bIBAIOT Ha TO,
YTO 3/1€Ch KaK pa3 ¥ €CTh HAAEKHBIA KITIOU JJIS pa3-
peuIiCHUsA TUTUCHUYCCKU-CAHUTAPHBIX BOIIPOCOB)»
(ITepswrit, 2019: 65).

OTHOrpadriuecKkue 3HAHWUSA IIOMOTIIN IIPaBH-
TenbeTBaM pecnyonuk Cpenneit Asun u Kazaxcra-
Hy OyKBaJbHO CIIACTH HACEJICHHE OT AMH300THU H
MH(pEKINOHHBIX 3abomeBaHuil. Jlemo B TOM, 4TO
IlepBass MupoBass BOHa COIPOBOXKJANACh MAacco-
BBIMH WH()EKIIMOHHBIMH BCITBIIIKAMHU, KOTOPBIE HA
¢doHe ocnablleHHOTO UMMYHHUTETa B3POCIHBIX U Jie-
Teil CTAHOBWJINCH YTPO30M AJIS )KU3HH.



I'K. MykanoBa

B 4eM mpuy4MHBI TaKOTO WU30MPATEIHLHOTO MOJ-
X07a B BOIPOcax WHOOPMHUPOBAHHUS OOIIECTBEHHO-
cte o Tpareaun B Kazaxcrane?! x Ob11o HECKONb-
K0. MecTHbIE KOMMYHHCTBI ONAacajichb TOTO, YTO
JIMIIATCA JOJDKHOCTEW M MoJydar mapTUHHBIE B3bI-
ckanus. Te ke, KTO ocMeNuBajCs MUCaTh O KepT-
Bax rojoxa B Typrae, He ObLIH yciublnanel. bomnee
TOTO, KOMMYHHCTHI, TpeOOBaBIINE CIIPABEIINBOTO
paccieoBaHHus NPUYHMH TpPareiuu, MOJBEPrajich
TpaBne (OyJUIMHTY) M CTPOTO «IPOPa0OaTHIBAINCEKY
Ha coemauax. OcoO6eHHO M0CTaBaIOCh TIABHBIM
penakTopaM pecnyOIHKaHCKUX Ta3eT, KOTOphIe J10-
MyCKalll «yTE€UYKY» WH(QOPMAILUU, CPely HHUX OBLI
Cwmaryn CagBokacos.

Ha mnunoctu CagBokacoBa UMEET CMBICH OCTa-
HOBHUTBCA OoJiee mMompoOHO. DTo 3aMeTHast Gurypa
Ka3axCTaHCKOTO U OOIIECO03HOTO MaciTada, o Ko-
TOPOM TIHCalk B 3apyOeKHOU Ipecce, IPU KHU3HU
KaK O YeJIOBEKE, OTKPHITO OpPOCHBIIEM BBI3OB TO-
tanurapusmy. Mycrada [llokaii Bocxumiaics ero
MYXECTBOM U B ero (paniry3ckom apxuse (LLloxas)
XpaHATCSl OTTUCKU cTaTell B kypHane «Am Typke-
CTaH» O MOJIOZIOM KOMMYHMHCTE, JAEpP3HYBIIEM OT-
CTauBaTh MPABO HAI[MM HA CAMOCTOSTEILHOCTH B
SKOHOMHYECKUX BOIpPOCax. ITO KPaCHOPEUHBOE
CBHUJIETETILCTBO 0COOOTO paHra MOJIOJJOTO HapKoMa,
pekropa, mpeacenarens locmiaHa, WHXeHepa-1Iy-
Tenwa.

Omun u3 pykoBoamrteneit Kazaxckoro mpaBu-
TENbCTBA, B paHre MUHHCTpa / Hapkoma Cwmaryn
CanBokacoB (1900 T.p.), HECMOTps Ha MOJIOIOI
BO3PACT, aKTHBHO IUTYIUPOBal TPYABl HAEOJIOTOB
MapKcH3Ma, Kellas pa3o0paThCs B SKOHOMHUYECKOU
TaKTUKE W CTpaTeruy OOJNBIIEBHKOB. bymyum wus-
Opan B unensl KasmaprOropo B sHBape 1921 ronma
¢ (hopMYIHPOBKOH «IIpe/ICTaBUTENIEM OT Ka3aXoB
Cubupm» (AIl PK. ®@. 140. On. 1.J1.83. JL.5), oH,
MOJIYYUB cpeiHee TPpoeCCUOHATBHOE 00pa30BaHKe
B OMCKe, )XKMBO WHTEPECOBAJICS HAYYHBIMH OCHOBA-
MH nojutrdkoHomuH. Ilo3gnee, Becuoi 1923 roxa,
B «IIlnane u3gaHus NMOJUTUYECKOW JIUTEPATYPHI HA
Ka3axcKoM si3bike Ha 1923 — Hauano 1924 rr» ero
(hamuust OyJeT yka3zaHa B Ka9eCTBE aBTOpa KHUTH
«Koonepauus B Kazaxcrane» (Apxus I[Ipesunenta
Pecniyomuku Kazaxcran, Anmarsr. anee — AIT PK.
®. 139. Om. 1.11.730. JI1.3). B ToM ke nOKyMmeHTe
CanBokacoB yka3aH Kak aBTop kauru «Vcropus pe-
BOJTFOITMOHHOTO ABMXeHMS B Poccmm» (AIl PK. @.
139. Omn. 1./1.730. J1.2).

O1neHUB 3aMHTEPECOBaHHOCTH MOJIOIOTO YJICHA
MIPABUTEIHCTBA M €70 CKIIOHHOCTh K aHATUTHYECKOU
pabote, BecHol Toro xe 1923 roga C. CagBokaco-
BY IpeAJioKaT ocTtaThesa padoTars B [ociuiane, u oH
nmaet cBoe cormacue (AIl PK. @. 139. Om. 1./1.545

a. JI.63). 3BecTHO TaKXe, MUIIET U3BECTHBINA UCTO-
puk K.JI. Ecmaramb6ertoB, uto n0 3Toro CaaBokacos
nonasai 19 asrycra 1922 ropa 3asenenue B LMK
OTIYCTHUTh €ro Ha yueOy B [epMaHuIO, OHAKO eMy
ob10 oTKa3aHo (Ecmaramberos, 2012: 265).

Uepes rog ¢ HEOONBIINM pelIeHne O Ha3Haue-
uun CanBokacoBa Ha MOMMKHOCTH llpencemarens
Tocruiana B centa6pe 1924 roma mpuHATO €AMHO-
mmacHo (AIT PK. @. 139. Om. 1./1.919. J1.194). Hano
OTMETHUTh, uTO pabora B [ocmiane okazanach A
CwMaryna OONbILON IIKOJIOHM, B KOTOPOHl OTTaduBa-
JIUCH €T0 YMEHHUE paboTarh C OOJIBITAME JAHHBIMU,
CTaTHCTHUKOM, aHATU3UPOBATh U JI€1aTh BBIBOJIBI.

Crnemyer OTMETUTH, YTO JOJDKHOCTH Tpenceaa-
tens [ocrutana Opla BechMa 3HaumMoOM. [ocymap-
CTBCHHAs IUIAHOBas KOMHCCHUs co3faHa 19 HosOps
1921 r. Ha npaBax cosewanus npu Cosere Tpyna
n O6oponst KACCP. B momkHOCTHOH wuepapxuu
npeacenarenu l'ocriana NpupaBHUBAINCH K 3ame-
crutensim Ilpencenarens CoHapkoma. Tem Beco-
mee ¢axt, uro Cmaryn CaaBoKacoB ObLI MEPBLIM
Ka3axoM Ha 3TOM OTBETCTBEHHOM mocTy. [lo Hero
BosmiaBisi lTocrian Kazaxcrana: JXypeBckuid,
Ilerp bepryneBnu mapt 1922 1. — mronp 1922 r;
Munanus, 3axap JIsBoBuu utoHb 1922 1. — aBryct
1922 r; ynaes, I'eopruit MuxaitnoBiud ceHTAOpb
1922 r. — [Hos16pB] 1922 1.; BHOBE MunmMH, 3axap
JIbBoBHMY nexabpb 1922 1. — auBapp 1924 r; Llep6a-
k0B, CemeH MutpodanoBud, utoHb 1924 1. — aBrycT
1924 1.

[HecTeiM mpencenareneM [ocnnana pecryOnu-
KU W TIepBBIM KazaxoMm cran CamgBokacoB Cmaryi,
TOJIBI CITY>KOBI: CeHTSI0ph 1924 1. — deBpanb 1925 T
ITocne CansoxacoBa Ilpeacenarenssmu T'ocnnmana
peciyOnuKy Ha3Hadaauch kazaxu: CepraszueB AOy-
nait CeprasueBud — ¢eBpanb 1925 r. — ceHTIOpb
1926 r.; KynymGeroB Y3akbaii [IxennepbaeBud —
ceHTs0ph 1926 1. — sHBaps 1928 1.; Uymanos ['ab-
nyna — Hosiopes 1940 1. — anpens 1942 1.; Taxues
N6parnm TaxkueBny — utonb 1943 . — mapt 1946 1.
JlaHubnii (hakT B HepapXud HAIMOHAIHHOUW MICHTH-
(uKauuM pyKOBOACTBA PECIyONMKH He Hallen OT-
pakeHus B cTOprOTpadum.

Hayunsrit mogxon CagBokacoBa BEIPA3MIICS Kak
B aBTOPCKUX aHAJUTHYECKUX 0030pax, TaK U B H3-
YY€HUU MHPOBOTO OIIBITA, KOHCYIBTAUAX C 3apy-
OEXHBIMU CIEIMATNCTAMI, HayYHOH OpraHU3alyd
TpyAa, MyOIUYHOM OOCY>KICHUHU JOBOJOB M CBOEB-
PEMEHHON MyONMKAIMH MPOMEXKYTOUHBIX PE3yIb-
taToB. OH SBIISETCS aBTOPOM MPENNCIOBHUSI K CBOILY
CTaTUCTUYCCKUX U UHBIX IAHHBIX, B COOpHUKE 1925
roga k natmineTrro Kazaxckoit pecmyonmukn. OH
TaKkxke sBJseTcs paspaborunkoM «llomoxeHus» o
locninane, narupyemoro npumepro 1924-1925 ro-
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Anamms napaaurMbl 9dKOHOMUYECKOI'O pa3sBUTHSA Kazaxcrana qepes Mpu3sMy B3TISII0B C. CaIIBOKaCOBa

namu (Lentpansnslii ['ocynapctBenHsiil Apxus Pe-
cnyonmukn Kaszaxcran, Amvarsl. Jlanee — LIIA PK.
®. P-196. On.1. 1. 74. —JI. 71).

[locneguuii u3 Ha3BaHHBIX TpyAaoB Cwmaryna
CazBokacoBa MOXXHO OTHECTH K JOKyMEHTAalUU
HOpPMAaTHBHO-TIPAaBOBOTO Xapakrepa. Ero mnopsiB
MPUHECTH MAKCUMAJIbHYIO TI0JIB3Y MOJIOJION pecIty-
O7MKe BBIPA3UTCS B MyONMKAIMAX aHATUTUIECKUX
MaTepHaJIOB Ha CTPAHUIAX MTEPUOINIECKO MevaTy.
C mudpamu B pykax OH MOT anejuIMpoBarh K BIa-
CTAM U HACEJICHUIO, apIyMEHTHPOBATh CBOI J0BO-
nbl. Ero myOnudHbIe BBICTYJICHUS! HA COBEIIAHUAX
proOpenu 0coObIi CTUIh, YOSKIEHHOCTh. [loHu-
MaHHe 3aKOHOB 3PTOHOMHKH, TPOTHO3HBIE OIIEHKH
PHUCKOB, ydeT Tomorpaduu Kpas ¥ nemorpaduue-
CKUX IOKazaTeJiel, — BOT HHCTPYMEHTBHI OIBITHOTO
JKOHOMMCTa, KakuM cTtaHoBuTcst C. CagBOKacoB K
cepenune 1920-x romaos.

OmnbIT U TeopeTHYecKre MO3HAHHUS MO3BOJIMIN
C. CaagBokacoBy OTKPBITO M CO 3HAHHEM JIelia BBI-
CTYNaTh MPOTUB «IIEPETUO0BY B BUIIE «IIPOAPa3BEP-
CTKH», YTO IPUBEJIN K TOJIOAY, pa3pa3uBIIEMYCs B
Kazaxcrane, Ykpaune B 1921 — 1922 rogax u mo-
BTOpHUBIINXCA 4epe3 aecaruierue, B 1932 — 1933
rogax. [lpmumHamm B obOomx ciydasx ObUTH HE
MPUPOITHO-KIMMATHYEeCKHe (aKTOPBI, a MPOCUETHI
B dKOHOMHKe. ClielyeT COmIacCUThCsl C MHEHUEM Ka-
3axcTaHckoro yueHoro b. Mycaesa, uro Tpareaus B
Kazaxcrane 1921-1922 rogoB Oblila U3biATa U3 Ha-
YYHOTO 000pOTa UMEHHO IO UAEOIOTHYECKUM TIPH-
guHaMm (Mycaes, 2005: 4).

B yka3zaHHBII DNEpHOA IPOrHO3HBIE PACUETHI
€CJIN TMPOU3BOIMINCH, TO C OOJIBIIMMHU JOITyCKa-
mu, omuOkamu. K mpumepy, B Tom xe 1932 romy
K.HW. CarmaeB nyOnukyer cBOO MOHOTpaduio
«JI>Ke3Ka3raHCKU MEAHOPYAHBINA paliOH U €ro MU-
HepaibHble pecypcbl». MM Obul0 H0Ka3aHO, 4TO B
pynax Jxe3kasraHa Oosiee 2 MJIH TOHH MEIH, a HE
60 TBIC. TOHH, O KOTOPBIX COOOIIANH AHTIUHCKHE
crieruaaucTsl u [ eonormaeckuit komuteT pu CHK.

Cwmenoe nosenenne CaaBokacoBa 3aKOHOMED-
HO, KaK CJEICTBHE TECHOTO OOLICHHUS C JuAepamu
Anam. Jlumepsl Ajami, BOIIEAIINE B COBETCKHE
OpTaHbl BIACTH, TAKXKE MBITAJIHCh AOHECTH 0 MU-
POBOIi 00IIECTBEHHOCTH IpaBay o rojoxae B Crenu
MU yXacHbIX xepTBaxXx. OTKpBITOCTH MeAHapecyp-
COB — MPHOPHUTET AJIsI IOCTCOBETCKUX TOCYIapCTB?
Wndopmanust 0 HauMOHAJIBHBIX HNPOEKTAX, MIPOIH-
TAHHBIX YTHOKYJIBTYPHBIMH HHTEPECAMH, a TAKKE O
MpoOIeMHBIX BOMPOCaX SKOHOMHKH, TOJIOAE, Yello-
BEUECKUX IOTEPAX CTAHOBUINCH AOCTYIHBI UUTaA-
Tenbckoi aynutopun yepes CMU.

MBI HalTM MepedeHb TeX ra3eT, KOTOphIe Ie-
yaTalIuch B uccaenyemslid nepuon 1921-1926 rr,
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B nmoknane B baky B 1926 rogy M.II. IlaBnoBuua
(1871-1928), mnpencenarenst MockoBckoro Bce-
COIO3HOM HAay4yHOH accolualud BOCTOKOBEIECHUS
(BHAB), nepBoro pexropa MOCKOBCKOTO HHCTH-
TyTa BocTOKOBeaeHus:(l'ocyaapcTBeHHbI ApXuB
Peciyomukm  Kazaxcran, Mocksa. Jlamee — TA
PO.®.P-5402. On.2. A. 52; TAP®. ®.P-5402. Om.1.
J1.109).

N3 noxnana IlaBnoBuua: «M3natorcst ciemy-
IOII[Me Ta3eThl W JKypHaJbl Ha Ka3aXxCKOM S3bIKE;
«OubOekmmi-Kazak» (B Kepur-Oppe), neHTpaib-
HEII opraH «bocTaHnsik-Tysl» (IleTpomaBioBck),
«Kazak-tmm» (B Cemunanaruncke), «K3pin-ty» (B
VYpanscke), «Ak-xom» (B Unmkente), « Tnsam» (Ad-
Marta), a Takxke XypHaisl «K3pu1-Kazakcram» u mpy-
rue» (Ilepsrii, 2019: 491).

Takum oOpa3om, BocTokoBenbl B MOCKBe pery-
JISIPHO TIOJTy9aJIf IOCTOBEPHYIO HHPOPMAIIHIO O Ha-
nuoHansHeIX CMU, a motomMy o ronone B Kazaxcra-
HE IOJDKHBI ObUTH 3HaTh. Ecnu nnpopmanus He mo-
nmana B cBojaku HoBoctell BHe Ka3zaxcrana u PCOCP,
3TO KOCBEHHO O3HAuyaeT 4To Mpecca MoJBepraiach
TIATENIbHOM LeH3ype B roasl Kas. aBTOHOMMM!
Cwmaryn CaJaBOKacoB M €ro CTapIlue KOJJIETH 3a-
MOJHWIA UH(QOPMAIIMOHHBIA BaKyyM, OKa3aBIIHCh
3a npenenamu Kazaxcrana. Axmer ballTypcblHOB 0
roJiofie BhICKa3al mpasay, Oynydn Ha KoH(pepeHIH
1926 roga B baky. Cmaryn CanBokacoB MOATOTOBUII
Kparkyto uHpopmMaruio o kazaxckux CMU ans mo-
knana [laBmoBuua, T. K. 3TH MaTepuanbl 3alpamin-
Banuch LleHTpoMm uepe3 HapKkoMaTbl MPOCBELCHMUS.
Cwmaryn CanBokacoB B 1926 romy paboTtan HapKo-
MoM (AIl PK. @.141. On.18. J1.57. 1926 ron. JI.104
00.) 1 kypuposan padoty mkon 1 CMU. ABropcTBo
Cwmaryna CanBokacoBa MPUBEACHHON CIPABKH /TSt
[MaBnoBrya/ WAeHTUPHUIUPYETCS TO TOMY, YTO B
nepeve neHTpaibHblx CMU ykazaHa BeIXOJUBIIASA
B AKMOJIMHCKOH oOnactu ¢ 1ieHTpoM B IleTpomas-
noBcke razera «bocranabik TysDy. /CMaryn cam ObLT
OCHOBATEJIEM U PEAAKTOPOM T'a3eThl, B KOTOPOH CO-
TpynaI4Ian ¢ Markanom JKymab6aessiM, Komke Ke-
MeHrepoBbIM U Jp./. CaBOKacoB ObLI PEJaKTOPOM
rasetsl «EHOekmmiI-Kazax» (Al PK. @.141. Om.18.
H.57.J1.2).

XapakTepHas JeTajdb: MECTOM BBIXOJA T'a3€Thbl
«AK x01» yKka3aH ropoJ YUuMkeHT, nockosibKy Tami-
KeHT K 1926 rogy otormen k Y30eKCKo# peciryommke
COMIAaCHO HallMOHAJIBHO-TEPPUTOPHUATIBHOMY pa3Me-
XKeBaHHI0. TakuM 00pa3oM, B POCCHHCKYIO Ipeccy
CBEZICHUS O TOJIOJIE M TEPPUTOPHANBHOIN TeprOIH-
YeCKOM MevyaTH Nomnaaain oiaronaps HaX0q4MBOCTH
A. BaiitypceiHoBa u C. CagBokacoBa, HE UCKJIIIOUE-
HO ydJacThe B HH(OPMAIMOHHOM OCBEIICHUH CH-
Tyauun B Kaskpae camoro Annxana bykeiixaHosa.
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JIro60mbITHO, YTO OOJBIIMHCTBO Ha3BaHHBIX BBIIIE
Ka3axCKUX Ta3eT M KypHAJIOB HCCIEeIyeMOTO dTara
penaktupoBain cam Cmaryn CagBokacoB, COBMEIIAs
3Ty OOIIECTBEHHYIO pabOTy C OCHOBHBIMH O0SI3aH-
HOCTAMH HapKoMa. 1 IMEHHO eMy, MOJIOZOMY KOM-
MYHHCTY, JOCTaBaJIOCh KaK OTBETCTBEHHOMY PYKO-
BOJIUTEITIO.

CootBerctBernHO, C. CagBokacoB OBLT B Kypce
Tpareiuyd rojoAa M MO3BOJSUI KOPPECHOHJEHTaM
JlaBaTb B HOMEP OCTPhIE MaTePHaIbl, 32 YTO HEOAHO-
KpaTHO MojBeprajics MmapTUMHBIM B3bICKaHUsIM. K
npumMepy, B pespaie 1926 rona ero B ouepeiHolM pa3
BEI3BAIM Ha 3acefanune Omopo Kpaiikoma maprum.
DopMynmupoBKa pelieHns Oopo 3Bydalia BeChbMa
snosente: «I[Ipemnoxuts T. CaiBOKacoBy 1aTh pa3b-
SICHEHHUE TIO TOBOAY YIOMSHYTHIX BEIIIE CTared /B
raszere « EHOEKIINI Ka3ak»/, KOTOPBIE MOTJIH IPEIO-
CTaBUTh UX JIByCMBICIEHHOE TOJKOBAaHUE CO CTOPO-
HbI yntatenei» (AIl PK.®.141. Om.18. J1.127 00.).

PaGoraTts pemakTopoMm B TaKuX YCIOBHAX O3Ha-
qajo TMPEAaTeNIbCTBO HALMOHAIBHBIX HHTEPECOB,
n C. CazlBOKacoB MPUHSII pEelIeHHEe OTKa3aThCs OT
WCTIOJHEHHUsT 00s3aHHOCTeW penakropa. Ero gect-
HOCTh M NPUHUUIHAIBFHOCTh OKa3aJIUCh KaMHEM
MIPETKHOBEHUS B BBICTPAMBAHUN OTHOIIEHHH C Map-
TUAHBIMU KOMUCCHSIMH.

HanmonanbHble MHTEpECH PECHyOIMKH U CTO-
JIeTHe Ha3aJ 0OpeTanu MHTETPAIlMOHHBIA pEe30HaHC
U alropuTMBl pemieHus. B wacTtHOCTH, rojomaro-
muM B Typraiickoll cTenu Oblia OKa3aHa MOMOILb
€0l W JIeKapCTBaMH CO CTOPOHBI MEXITyHapOH-
HBIX HEMPAaBUTEILCTBEHHBIX opranu3aruii (DoHp
Awmynacena, APA, Kpacueiii Kpecr). besycnosHo,
WUCTOPHUYECKAN Marepuaj YMECTeH IpH OIpenaese-
HUU TIepcrieKTuB uieHcTBa Pecnydnuku Kazaxcran
B MHTETPAIMOHHBIX SKOHOMUYECKUX COI03aX | 0JI0-
kax. CamBokacoB B crarhe «HammonampHOCTH
HaIlMOHAJIBI, OMYOJIMKOBaHHON B KypHaje «bonb-
meBuk» B 1928 romy, cTaBuil NPUHLMIIHAIBHBIN
BOTIPOC O CHIPHEBOM XapaKTepe 3KOHOMHKHU Kpasd,
IIPUBOJA NOCTYNHbIN npuMep: «He nerde nu sxenes-
HBIM JIOpOTaM Cpa3y BBIBO3UTH U3 Kazaxcrana roro-
BOE CyKHO, Y€M J[Ba pa3a TacKaThCsl TO C BHIMBITOU
HIEPCTHIO, TO 00PAaTHO ¢ «MOCKOBCKUMY CYKHOM M3
3TOH mIepcTu?». DTy KphUIATYI (pasy ele J0Iro
BCIIOMUHAIA HAa CTPAHMIAX PECHyONMKAaHCKUX Ta-
3et, aBTOphl mackBuieit Ha C. CanBokacosa (Al PK.
@®.719. Om.2-719. [1.95. C. 19).

OTpbIBOYHBIE CBeleHUs U3 Ouorpaduu Kasax-
CKOTO JTUIUIOMHPOBAHHOTO WH)KEHEPA, BBITYCKHH-
ka nopesomonmonHoro Cankr-IlerepOyprckoro
MHCTUTYTAa HHXKEHEPOB-IyTeilieB MyxamenxkaHa
TeIHbIIITaeBa MOKa3aIH, YTO OH UMEET OTHOLIEHHE
K CTpOUTENbCTBY MarucTpanu Joneuk — Mockaa.

TerHpIIIIaEB OBUT COCIAH Ha MATH JIET B BopoHex
B ampene 1932 roga. B Boponexe Myxamenxan
ThIHBIIITAEB TPYAWICS TIOA HAJA30POM B TEXOTIEIE
YnpaiieHus: TOCTPOMKH kene3Ho noporu MockBa
— JIoHeUK., T. K. ObUT IO 3TOTO IMOJCIIEACTBEHHBIM
n3-3a cBOero ydactus B TypkecraHnckoit / Kokann-
CKOM aBTOHOMHH. TpyAOyCTPOMCTBO Ka3axoB Ha
OJTHOW CTPOWKE B T€ TOJBI OBLIO PEAKOCTHIO U MPH-
onrtre IllaToBa B Mapte 1933-ro u CMmaryma erom
1933-ro, mo-pummmMomy, ObuT0 H3BecTHO M. ThI-
HbImmaeBy. M3BecTHO, uToO UX 00mIMii 3HaKOMBIH Ty-
pap Pwickynos B 1932 — 1933 rogax numeT mickMa
Cranuny o ronoae B Kazaxctane, MacCOBBIX OTKO-
YeBKaX JKUTENEH, YeM BBI3BAJ THEB X03s1nHa Kpem-
1s1. Umena Peickynosa, [1laToBa u TeiHbIIIIIaEBA KaK
BETEPAHOB JKEJIE3HOAOPOKHOM OTpaciy BIHMCAHBI B
CIPaBOYHUKU U MOHOTpa(UH, Yero He CKaXKellb O
C. CagBokacose.

[IpeObiBas 3a mpengenamu pecmyONUKH, Ka3ax-
ckue yunepbl C. CanBokacoB, M. TeiHbIIIIIAEB,
K. Kemenrepos, K. JlocmyxamenoB u Ipyrue craau
MPSMBIMU CBUICTEISIMH HadaBIuxcs Ha JlonOacce,
B YKpamHe CTUXHUHBIX OyHTOB HACENEHHs H3-3a
Hagapmrerocs romona B 1932-1933 romax. Cutya-
s ObLIIa UM 3HAKOMA IO aHAJIOTUYHBIM COOBITHSIM
B Typrae nmecsatuiernem paHee, IpU TOM, YTO OHA
rpo3uia MOBTOpUTHCS B KazaxcTaHe BHOBBH M3-3a
HavaBIICHCS HACUIBCTBEHHON «KOJUICKTUBU3ALIMM
U «CeAcHTapu3aum» (OCEeHaHreM) Ka3aXxCKUX XO-
3siicTB. Jloragatbes, KakoBa ObLTa peakifus Ka3ax-
CKMX MHTEJUIUTEHTOB, HecloxHO. COOCTBEHHO, 3TO
OKa3aJIoCh MOBOJOM K pacmpaBe Haja CamBokaco-
BBIM, a 3aT€M U OCTaJIbHBIMHU.

BriBoaBI

Takum oOpa3om, Hallle yTBEP>KACHUE O TOM, YTO
B3iApl CazBokacoBa Ha CIeNU(HKY XO03sAHCTBA
Kasaxckoro Kpasa U €0 IOBOALI ABJIAIOTCA ITPAaBUJIb-
HBIMH, HAXOJUT CBOE MOATBEPKICHHE B TEX MEpax,
KOTOpoe TMpuHUMaeT npaBuTenbcTBo PK mo Hana-
KUBAaHUIO MEXKIYHAPOTHON KOJIabopalyuu B pam-
Kax 9KOHOMHUYECKHX OJIOKOB M cO1030B. Hannonass-
HbI€ MHTEPECHl AlPUOPHU PEIIAeMbl IOCPEICTBOM
HUHTCTPALIMOHHBIX pCIHeHI/Iﬁl KaK 110 BEPTUKAJIH, TaK
U TOPU30HTAJIH, HO 3TO TeMa OTICIIBHOTO HCCIEeNO-
BaHUS.

Mo yka3zy LleHTpa cTpouTENHCTBO MACIITAOHOTO
npoekTta maructpanu /lonbacc — MockBa Ha Tpa-
HuUIe HecKombKkuX pecnyonuk: PCOCP, Ykpannsl u
benopyccun, — miaanuposanocs B 1930-e roas! ycko-
PEHHBIMU TEMIIaMH, C MPHUBJIEYCHUEM TPYIOBBIX U
MaTePHATBHBIX PECYPCOB HECKOJIBKUX PECITyOIHK,
HayMHas ¢ YKpauHbl ¥ BKIouas Kazaxcran.

31



Anamms napaaurMbl 9dKOHOMUYECKOI'O pa3sBUTHSA Kazaxcrana qepes Mpu3sMy B3TISII0B C. CaIIBOKaCOBa

Kazaxckue nH»)eHEpHl TPAHCIIOPTA, B UX YUCIE
BBIITYCKHUK MOCKOBCKOTO WHCTHTYyTa WH)XCHEPOB
tpancnopra Cmaryn CaaBikacoB, ObLTH MOOWITN30-
BaHbI Ha CTPOMKy. Tak, HallMOHAIbHBIE HHTEPECHI B
paMKax YKpauHCKO-POCCHUHCKOTO BHYTPHUCOIO3HOTO
npoekra Jlon6acc — MockBa peaau30BajuCh B TOT
MEPUOJ TMOCPEACTBOM HHTETPAIIMOHHBIX PEIICHUH,
WM METOAOM KOJUIEKTHBHOTO WHTEIIEKTYaJIbHOTO
U PECYPCHOTO LITypMa.

Cwmapra 1933 roga B.C. lllaroB Bo3miaBui cTpo-
UTEIBCTBO KeJe3HOU noporu MockBa — JloHelK,
rae pabotanu MHOrHE TypkcuOOBIbI (McuHrapus,
2004: 31). To ectp IllaTOB 3HA Ka3aXxoB, C KOTO-
pbiMu Tpyauics emie B Kasaxcrane Ha BO3BeICHUH
Typkcu6a, 3uan T. PeickymoBa, M. TeiHbIIITIACBA.
[Toromy XopomIio oTHECCS K MOJIOAOMY HHXKEHEpy
C. CagBokacoy. K coxanenuto, [1latoB Bnagumup
CepreeBud caMm CTaHET XKEPTBOM perpeccuit, ape-
croBaH B 1937 rony, o OMHUM JTaHHBIM, PACCTPEIISIH
B TOM K€ TOTy, IO ApyruM — B 1943-M.

OdeBHIIBI CTPOUTENHCTBA Maructpanu JloH-
0acc — MockBa BCIIOMHHAIOT, YTO ITOJIOKEHUE OBLIO
CIIOKHBIM; HauaBIHiics rojoa B Ykpanae 1933 roga
BBI3BaJI HEIOBOJILCTBO MECTHBIX KPECThSIH, KOTOPHIE
OTKa3bIBAINCH J1aBaTh CBOU ITOBOJIBI JJISI IIEPEBO3KH
pabodnx, MHOTHE HE BHIXOAWIN Ha padOTy, BIACTH
MIONIUIM Ha KpailHue Mephl — OCBOOOIMIIN OT HAaJlo-
rooOJIOKEHUS KPECThSIH, OTAABaBIINX YaCTh CBOUX
JKUJIMILL JUTSL pa3MELEHUs] CTPOUTENEH.

ApxuBHBIE MaTepuajbl CO CTPOUTENbCTBA MO-
notHa Jlonbacc-MocKBa HAallOMHHAIOT BOCHHBIC
cBogku. Tak, 17 cenrsaops 1932 roma cocrosics
oobenuuennsnii wenyM PK u KK PKII, Ha kotopom
OBLT 3aciyIlaH JOKJIaJ HaYaJbHUKA CTPOUTEIBHO-
ro ydactka maructpaiu Mocksa-/lonbacc bnms-
HIOKa. BeIBo# OB cremaH: «maptsueiiku BepxHeit
Termoi, Huxuerr Ilnortunsl, Hmwknaelt OnbxoBoit
JI0 CUX TIOp HE BBICTANM HU OJHOM MOJABOIBI U KOJI-
XO3HHMKOB Ha CTPOUTEIIBHBIN YYaCTOK», «I10 paliOHy
BMecTo 600 momaneit m 1100 pabounx akTudaecku
nocjaaHo ToabKo 60 moaBoa 1 213 KOIXO3HUKOBY.

BenoMcrBenHas razera «['ymok» aenerupona-
Jla COTPYIHUKOB, KOTOPHIC BBICIKAIU B TEUCHHE
1932 roga Ha y4yacTKH CTpOsIEHcS MarucTpaiu
JUIS TIOMHATHUS JyXa pabouyux, pa3Mmelnana Ha CBO-
WX CTPaHUIAX CBOJIKH C MECT. DK3EMIUISIPHI Ta3€ThI
«['ymox» HbIHE Xpansarcs B ¢onmax Poccuiickoit
rocymapcTBeHHoW OmOmmorekn. OCBEIICHHE XO0ma
MacIITaOHOTO MPOEKTa MO CTPOUTENBCTBY JKEIe3-
HOJIOPOXHOTO ITOJIOTHA OTBEYAJIO eI MOPAIbHOTO
MOOLIPEHUS] YYACTHUKOB, MPOEKT B LIEJIOM CONEHU-
CTBOBAJ YKPETUICHUIO COOOITICHII MeX Ty MOCKBO#
Y YepHO3eMHBIMH oOnacTsamu. He cekper, uTo mo3z-
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Hee yaapsl apMud [ uTiaepa B BOCTOUHOM HallpaBJie-
HUUY C HaYaJIOM BOMHBI ObLITH HalleJleHbl Ha Jlonbacc
B TOM YHCJIE, HACTOJIBKO BBICOKA Obla IIEHa 3TON
CTPOMKH.

AHanutnyeckuii 0030p crpoutenscTBa JloH-
6acc — MockBa cO CTaTUCTUYECKHMU JaHHBIMH, CXe-
MaTU4E€CKUMH KapTaMH M TaOJHLaMHU y4yeTa pecyp-
COB U KaJIpoB OBbLI ONEpaTHBHO OITyOIIMKOBaH €IIe B
1932 rony m mpeacrapnser co0oil BechbMa IEHHYIO
Opomrropy st M3y4eHUs SKOHOMHYECKHX MeXa-
HU3MOB M CTENEHU OLCHKH pUcCKOB (Maructpais,
1932). Maructpanp Obl1a caaHa B CpOK Onmaromapst
MHTErPAllMOHHBIM PEIIEHUSIM U pecypcaM psiza pe-
CyOJIHK.

B derpane 1932 1. B COOTBETCTBUM C TUPEKTH-
BaMH IJIaHa Pa3BUTHS HAPOJHOTO XO3KCTBA Ha 2-10
IATHIETKY HPUHSTO OBUIO PEIIEHHE O CTPOMTENb-
ctBe Maructpanu Mocksa — Jlonbacc. BecHoii Toro
K€ rojia MPOU3BEJIN OKOHYATEIbHbIE M3bICKAHUA U
paspabotanu mpoekT auHuu. llpemxycmarpuBanoch
COOpY)KEHHE BTOPOro MyTH Ha y4yacTtke Kammpa —
Banyiixu, Tpersero myTtu npu noaxoae kK Mockse
ot Kamupsl u HOBOM JuHuU OT Banmyek k Konupa-
meBckoi. M3pICkaHus roJ0BHOTO y4acTka Bamyliku
—CrapobenbCKk TPOBOAMINCH TON PYKOBOJACTBOM
nHxeHepa O.A. Hopmana.

JIuanro Mocksa — Jlon6acc Ha3bpiBau «Marau-
TOCTPOH TPAHCTIOPTa» MO aHAJIOTHUH C COOPY>KEHHEM
MarnuToropcka rmpu ocBoenuu B 1930 r. xxene3opya-
HOT'O MECTOPOXKICHUS Ha 1ore Ypana. HadansHukom
CTPOUTENBCTBA MArUCTPaIN Ha3HAYMIN 3aMECTUTE-
15t Hapkoma myTeit cooomenus B.C. 1llatosa, panee
BO3IVIABIIABIIETO coopykeHue TypkcuOa. Mectom
JIUCITOKAINH yIIpaBiieHus ObuT m30paH Boponex. B
1933-1934 1. OCHOBHBIE CHJIBI COCPEIOTOYMIN Ha
BO3BeZICHUU BTOporo nytu ot Kammpsl 1o Banyek u
Oosbmioro mocra uepe3 Oky y Kamupel. Ham yna-
JIOCh BBISICHUTB I10 paccKaszaM CTapOKUIIOB U 3eMJIs-
koB CMaryna, 4ro uMeHHO Banyiiku ctanu mectoMm
CCBUTKH Ka3axckoro myomnuructa K. Kemenreposa, ¢
koTopbiM Obi1 3HaKoM C. CanBokacoB. Mx mpeOsi-
BaHHE OBLTO M3BECTHO A. BykelxaHOBY M JPyTHM.
Boumn nu Cmaryny WHKPUMHHHMPOBAHBI CBS3H C
2.A. HopmanoMm u Obwa i 0cobas Clexka 3a ero
koHTakTamu ¢ B.C. I1laToBbIM, KOTOpBIH OBLT 3HA-
koM 10 TypkcuOy ¢ M. ThIHBIIITIAEBBIM U APYTUMH,
HE SICHO.

ConocTaBuB pacceKpeyeHHBIE HBIHE JaHHBIE O
ronone B Kazaxckor crermmm 1921-1922, 1933-1934
TOZIOB U rojogomMopa B Ykpaune B 1921-1922 rr, a
take B 1932-1933 romax, o4eBUIHO CIEAYIOIIEE.
[Mpouzorreane cOOBITUS HUMETH CXOXKYIO TIPUPOIY
U CONPOBOXKIATUCH HEMPENCKa3yeMbIMH COLMANIb-


https://ru.wikipedia.org/wiki/1933_%D0%B3%D0%BE%D0%B4
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HbIMH OyHTaMH, HAaIlpPaBJICHHBIMU MPOTHUB HOBOMA,
COBETCKOM, BiacTu. HapacTtan kpu3nuc 3KOHOMHYE-
CKOH napasurMel OOJIBIIEBUKOB, HACEJICHUE OTBETH-
710 OErcTBOM, OTKOYEBKaMH, TOTPOMaMHU, yOHiiCTBa-
MU aKTUBUCTOB. HaceneHue Buaeno B mpeacTaBuTe-
JIIX HOBOHM aIMHHUCTPALIMU BParoB TPaJAULIMOHHOTO
oOpa3za u3HU, OOBHHSJIO WX B TMOTEpe OJM3KUX,
BBIHY>KICHHOH MUTpanyu 1 oOHuIanuu. besycnos-
HO, B 3TOM OBLITa JTOJIS IPaBIbl: HA MecTax, U B Ka-
3axCTaHe, U B YKpauHe, He YYUTHIBAIH CIICIUPHUKY
XO3SIICTBa, 3aBBIIAJNIA pa3Mephl MPOJIPA3BEPCTKU,
B YroJly IUIaHOBBIM Moka3arensMm. OcmnapuBarh pe-
IIeHAs aJIMAHUCTPAIMU OBIJIO YPEBaTO apecTaMu
W MHBIMH KapaTelbHbIMH MepaMHu, OOBHHEHHSIMH
B «KOHTPPEBOIIOIMOHHBIX» HacTpoeHusx. T. PbI-
ckynoB, M. Teinbimmaes, C. CagBOKacoB HE MOLIH
MOJIYaTh B KPUTUYECKOM CUTYallUU U MOIUIATUIUCH
3a 310 apecramu opraHamu HKBJl u dusuueckoit
pacrnpaBoid.

CouuanpHasi ¥ IpaKTHUECKash 3HAYMMOCTb W3-
YYEHUSI ONBITA PAHHErO ATama aBTOHOMHOIO Cy-
mectBoBaHus Kaszaxckoil pecrmyOnumku B cocTaBe
PCOCP B cpaBHEHHH C 3TalioM CYBEPEHHOTO CO-
BPEMEHHOTO pPa3BUTHS TOCYAApCTBA OYEBHUHBI.
Jep>kaBHBIN CTHIIb YIIPaBICHUS LEHTPAIN30BAHHOM
skoHOMHUKOH CoOr03a CTaHOBWICS BCE€ SIBCTBEHHEE
npu CtanuHe, KOTa TEMITI KIIATHIETOK» (GOPCHpO-
BaJKCh O3 ydera CHElU(HUKU MOCTKOJOHUATBHBIX
«okpaun». Poccuiickuii uccienosarens [lnonos
JleJaeT BBIBOA O COBETCKO-aMEPHUKAHCKOM COTPY-
HUYECTBE TeX JeT: « TexHnueckas oMoIs BMECTe ¢
3aKylKaMU UMIIOPTHOM TEXHUKH MPHUILIA HA CMEHY
WHOCTPaHHBIM KoHIeccusM nepuona HOI1a, aTtoOnt
peann3oBaTh CTATUHCKYIO TIporpaMmy (opcupo-
BaHHOU uHAycTpuanmusanumny» (Lmnoros, 2013).

Beprukanbnasa unterpanus ¢ Llentpom ams pe-
cnyonuk Cpemneit Asum u Ka3zaxcrana cTaHOBH-
Jach HOPMOH, MpeceKasl MOIMBITKH OTCTOSATH Oojiee
yMepeHHbIE TEMIIbl 3BOJIIOLUU TPAJUIIUOHHBIX TH-
[IOB XO3SMCTB, & HOCUTEIM WHAKOMBICIHS 3a4uC-
JISUTACh B PSIJIBl «BPAaroB-KOHTPPEBOIOLMOHEPOBY.
YkazaHHbIE TPEH/IbI COBETCKOM JEHCTBUTEIHHOCTH
HE OCTaJNCh HE3aMEUE€HHBIMH, JINEPhl HAIIMOHAb-
HBIX TOCYIapCTBEHHBIX OOpa30BaHWU ITOIXHUMAIH
BOIPOCHI 3KOHOMHUYECKON camocToaTenbHOCTH. [1o-
Jy4aeTcs, TONbKO MX (pU3NUIECKOe yCTpaHEHHE 3a-
CTaBWJIO YMOJKHYTbH HaJI0JITO T0JI0Ca C MECT.

Buemawne dakTopbl, CHOCOOHBIE BO BCEH ITOTHO-
T€ PacKpBITh NOTEHIMAJ OTEUYECTBEHHON YKOHOMHU-
KM, 3TO: a) (DaKT, 4TO TeppPUTOpHAIbHASA IIEIOCT-
HOCTh TOCYJapcTBa HY)XIAaeTcs B alloJOTHH, Ta-
MsTysE HenaBaue BOpockl B CMU BbIcKa3bIBaHUH
JIEYTaTOB COCEIHEro TocyaapcTBa; 0) pecypcHas

obecrnieueHHOCTh 3KOHOMUKK PK okasbiBaeTcs Imo-
BOJIOM JIJIsl BHEIIIHUX 3aUMHTEPECOBAHHBIX U HE BCET-
Jla KOPPEKTHBIX, 3a0p0COB HH(OPMAITHH.

Crnenyer oOpaTuTh BHHUMaHHE Ha COBPEMEH-
HbIE IUIUIOMATHYE€CKHE MHPHBIE «HHCTPYMEHTHD)
peuieHus TpoOsieM TojioAa, Ooje3Held W BO3MOXK-
HOCTH TPHHSATUS HMHTETPAIIMOHHBIX PEIIeHUH Mo
WHUIMATUBE aBTOPUTETHBIX (POPMHPOBAHUN HAIIO-
nobue Kpacnoro Kpecra u Kpacnoro Iloxymecsa.
B yactHOCTH, MaHHAs OpraHU3aIysl MPeIpUHIMA-
€T Mepbl M0 WHGOPMAIMOHHOW W WHOW IOIISPIK-
Ke rocyaapctB B 0oprbe ¢ Bupycom. K mpumepy, B
CBSI3M C IMaHJIEMHEH, BBI3BAHHOW BHUPYCOM C IHU(-
pom COVID-2019, undopmMannoHHbIe UCTOYHUKU
Mexnaynapoanoro Kpacunoro Kpecra u Kpachoro
[Momymecsiiia omyOnukoBanu cBenenus o Kazaxcra-
ve (IFRC, 2021). Takas 03a009€HHOCTh CO CTOPO-
Hbl HEMPaBUTEILCTBEHHBIX MEKIYHAPOIHBIX 00b-
SAVMHCHIM, HHPOPMAITMOHHBIN JOCTYI K CHUTYaITuH
B Kazaxcrane BIOXHOBISieT OOPLIOB ¢ BHPYCOM, C
JPYTO¥ CTOPOHBI, TPOCIIEIKUBACTCSI HEKOTOpAsI Mpe-
€MCTBEHHOCTh C UCTOPHUYECKHUM 3TarlOM CTOJIETHEM
paHee — KOTJa Ta k€ OpTaHu3aIus MPOTIHYIIA PYKY
romo1u Monoaoi Kazaxckoit pecmyonuke.

Hecmotps Ha nomoms Kazaxcrany mo 6opnoe
C TOJIOZIOM CO CTOPOHBI MEXAYHApPOIHBIX OpraHH-
saruii (Kpacunoro Kpecra u Kpacuoro I[lomymecs-
11a), MOCTeNCTBUS ObUIN TparmdeckuMu. B mpeccy
uH(OpMaIHs JIOMTycKajlach TOJBKO Yepe3 IeH3YpY,
MacCHITa0bl YeJIOBEYECKUX MOTEPh CKPHIBAIUCH.

[IpaBay o kepTBax rojona B peciyOiuKe cooo-
IIaJTA OYEBUIIIB BEChMa 3aBYaTMPOBAHHO, U 32 Tpe-
nenbl Kasaxctana Tema romnosna mo4Td HE BBIILIA.
OpHako yKpBIBaTh MpaBIy OBLIO HEBO3MOXKHO, YTO
OYCBHUJIHO HA MPHUMEPE COACPIKAHUS BBICTYILICHUN
JOKJIaIYMKOB Ha TIOpKOJIIOrHYECKOM Che3zie B baky.
HeneratoM cbe3na ot Kazaxcrana ObL JTUHIBUCT U
MepBbId HapkoM MpocBemeHus: Axmer balTypcbl-
HOB, KOTOPBIN CKa3ajl CIEAyIoIIee: «KTO K& MOXKET
OTpHIIATh TO, YTO TaM, TJIe KyJabTypa ciada, 3emiis
MIPUHOCUT MEHBIIE YPOXKas, MAaIIMHbI PadOTarOT
Xy’Ke, IPOMBIIIJICHHOCTH ¥ TOPTOBJISI MAJIO PAa3BHTHI,
60pb0Oa ¢ 00JIE3HBI0 U CMEPTHOCTHIO MAJIOYCIICIIHA.
3a mpuMepamu Jlaneko He mpuxoautcs uath. Emme
CBEXH B Hallel mamsaTu yxacel ronoga 1921-1922
rr.» (Ilepserii: 268). [lanee moxkIaggmk CIOBHO 00-
pBIBaeT IOBECTBOBAHKE, TO €CTh ObLIa IIEH3Ypa.

B npyrom noknaze IlaBnoBuda Ha che3ae TIOp-
KOJIOTOB BCKOIIb3b Obllla 03BYy4Y€HAa YWCIEHHOCTH
BOCIIMTAaHHUKOB JeTnoMOB B Kazaxcrane, mudpa
0eCTpU30pHUKOB TaKke BHymuTenbHas «K KoHITy
1924 rona B Kazaxcrane umenocek 1o 45 000 Gec-
npu3opHbix nered. Okono 16000 u3 HuUX copep-
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xanock B 218 nermomaxy» (Ilepssiii: 490). «Cpenn
BOCTOYHBIX HAapOAHOCTEH paboTa B 00NIACTH Kyib-
TYpHOTO M 3KOHOMHYECKOIO Ppa3BUTHA HA4aIach.
BonpmmHCTBO HAaUMHAHWN, OJHAKO, OBLIIO TIPEPBAHO
HaCTyNUBIIMMH TONOMHBIMU 1921-1922 rogamm».
[To Tomy, uTO BOIPOCOB HE OBIIO 3a/1aHO, CITyIIaTe-
71 OBLITHM B KypCe POMCXOIUBIIETO, a ITyOJINIHO 00-
CyXKnarh TeMy rooaa osi10 omacuo (Ilepserit: 479).

Cwmaryn CagBoKacoB B OJHOM U3 CTaTel CO CBOEH
CTOPOHBI 0003HAYMII EI1I€ TAKYIO apXUBAXKHYIO 3a/1a-
4y panHero stana Kazaxckoll aBTOHOMUU, a UMEH-
HO TeMy JIeMapKalluu TOCyAapCTBEHHBIX TPAHHUIL C
Oparckumu pecryonmmkamu Cpenaeit Azuu. OH Tu-
cait: «OchI KYHT1 ajlJIbIMbI3[Ia TYPFaH MOCEJICHIH eH
yikeni Opra A3usigarsl peciryOnuKanap/bsH meKa-
pacbiH 6oy Typanbl». besycioBHO, U y HEero ObuIn
OTIBITHBIE TOBAPHIIH, ITOICKA3aBIINE JIMHUIO MTOBE-
JEHMUSL.

Ha momenT ycranosnenus Biactu Kaspepkoma,
YeJIOBEKOM, XOpOIIO 3HABIIUM MECTHBIE OCOOCH-
HOCTH XO35IMCTBA U PETHMOHAIBHON crenuaiu3aluu
(CKOTOBOJICTBO, 3eMJIe/ieNe, PHIOOIOBCTBO, TIOIHB-
HOE OBOIIEBONICTBO M T.1.), ObuT bykelixaHoB An-
XaH, KOTOPBIM elle N0 PEBOJIOLUMU Y4acTBOBAI B
LIEJIEBBIX IKCTICAUINAX M0 PETHOHAM W aHAIH3HPO-
BaJl MaTepuaibl 10 3eMIICTIONB30BaHMI0. bykeiixa-
HOB Bjajen 00TaThIMK MaTepHallaMi JKCTIeTUIIHH,
OITyOJIMKOBaHHBIX /10 peBomouud B Poccum, oTHO-
CUTENBFHO CTAaTHCTUK{, MHBIMH CIIOBAMH, OH MOT
KOHCYJBTUPOBaTh Ka3zpeBKoM 1o BOIIpOcaM BHYTPH
peruoHaNbHOM MUTpanuu U JaemMorpaduu, aenarh
MIPOTHO3HEIE OIEHKH. TaKuX AKCIEPTOB Ha TOT Tie-
puoz 6puto HeMHOrO, onHako Cwmaryn CalaBOKacoB
omu3ko obmancs ¢ A.H. BykelixaHoBbIM U TIOTy9al
HEoOXOAMMBIC IICHHBIC KOHCYNbTammu. K coxane-
Huto, A.H. bykelixaHOB HaX0OMJICSl MPAKTUYECKH Ha
JIOMaIIHeM apecTe B MOCKBE MO yKa3aHUIO «BOXK-
Jely OONbIIEBU3MA.

3aKkjoueHue

Kak Ham ymanoce yCTaHOBHTH IyTeM aHaIH3a
HUCTOYHUKOB K3 HBIHE PACCCKPCUCHHBIX apXUBOB,
CBOEM JIESATEIBLHOCTBIO PENPECCUPOBAHHBIA Ka-
3aXCKUH HapKoM, WHKeHep 1o oOpa3oBanuio Cma-
ryn CaJIBOKacoB BBIIEPKHBall BHIPAOOTaHHBIN WM
CaMOCTOATENFHO CTWIb IMOBEACHUS, OMUPAsCh Ha
3paBblii CMBICT M KOJUIEKTUBHBIM pazyM, Hampas-
JIsisl SHEPTHUIO Ha PEIICHUE KaK OOIECO3HBIX, TaK
Y HaIMOHAJIBHBIX 3a7a4. MHOTHE U3 ero BBICKA3bI-
BaHUH aKTyaJbHBI U B JB3JIIaTh IIEPBOM BEKe, Mpe-
€MCTBEHHOCTh OYEBHJIHA W 3aKOHOMEpHA. B3rmss
CanBokacoBa HEOOXOJMMO TIPOMAraHAWPOBaTh W
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n3y4yarh KaK METOIOJOTHYECKH MPAaBWIIBHO B IPO-
THO3HBIX OIIGHKAaX IOCIEACTBUNA HKOHOMHUYECKUX
«3KCIIEPUMEHTOB.

HHTerpaliMoHHble pelieHNs] HAIMOHAIBHBIX U
PErHOHAIBHBIX POOJIEM B COBPEMEHHOM IIOJIUTECE
onmpatotcs Ha aproputeT OOH u npyrux Bemymmx
aBTOPUTETHBIX MEXIyHAPOIHBIX OpraHu3aluil U
COI030B. B MX Muccum akkyMmyaupyercs ONBIT MH-
POBOro cooOI1ecTBa 10 MUPHOMY PELICHHIO BO3HH-
Karommx npobiseM. Onupasich Ha UICTOPUIECKHUE HC-
TOYHUKH, MOXKHO YTBEP)KIaTh, YTO HALMOHAJbHBIE
KaJIpbl ellle CTOJIETHE Ha3aJ] CBOMM TPYIOM U yOexk-
JCHUAMHU TPHONMKAIN LUBHIN30BAHHYIO MOJENb
WHTErpalyy Bo 01aro OonbmuHCcTBA. KOHKpETHBIM
MIPUMEPOM MUPOTBOPUYECKOU AEATEIBHOCTH SIBIISET-
cs xu3Hb Cmaryna CagBokacoBsa.

Pexomenpannu

Hayuynoe wu wupeiiHoe Hacienue Ka3aXxCKOToO
MIPEICTAaBUTENS HAYYHO-TEXHHYECKOW OJJIHTHI, Tpa-
MOTHOTO aHTHUKPU3UCHOTO MEHEKepa U TUTIIIOMU-
poBanHoro umkeHepa C. CagBokacoBa KpaiHe He-
00X0JIMMO M3y4aTh B PaMKaX By30BCKHX IPOTPaMM
MOJTOTOBKY KBATH(PUIIMPOBAHHBIX KaIPOB MH)KEHE-
POB TPaHCIOPTA, MOTUTOJIOTOB, COI[MOJIOTOB, UCTO-
puKoB u juteparopos. Uneu pazputusa Kazaxcrana
Y KOJU1abopalyu ¢ BHEIIHUMY MMapTHEPaMH Ha Ta-
pUTETHOW OCHOBe, BhImBHTaBIIHecs CaaBoKaco-
BBIM, CO3BYYHBI COBPEMEHHBIM PEallisiM BHEIIHED-
KOHOMHYECKOU NPaKTUKH PecmyOnuku.

C yueToM BHOBb OTKPBIBUINXCS apXUBHBIX JaH-
HBIX U (pakToB, uMsi Cmaryna CaiBoKkacoBa JJOIKHO
OBITh BIIMCAHO B WCTOPHIO OTEYECTBEHHBIX TPaHC-
MMOPTHBIX KOMMYHHKAITMH KakK WHXKEHEpa-Keles3-
HonopoxkHuka. Mms nnxenepa CagBokacoBa CMma-
ryjla, YJ4aCTHHKA BO3BEICHUS TPAHAMO3HOW Maru-
crpanmu Jlonbacc — MockBa 10 cuX TOp HE BOIILIO
B DHIIUKIIONICAUYECKUE CIPABOYHUKH, BBIIICAIITHE
B Kazaxcrane B mocnennue romsl. Bee emne Hemo-
CTaTOYHO MOMYJISPU3UPYIOTCS (HAaKThl y4acTHs Ka-
3aXCKUX HMHXEHEPHBIX KaJpoB B OOIIECOIO3HBIX
cTpoiikax nepBoi Tpetu XX croserus. Ero umenem
ciemoBano Obl Ha3BaTh CTAHIIMIO, CIIEIUATH3HPO-
BaHHBIN KOJUIC/[K, B KOTOPOM yd4arcs OyyIiue achl
Ka3aXCTaHCKOU <GKEJIe3KM», OTKPBITH TEMaTHUECKHe
YTOJIKK B BEIOMCTBEHHBIX My3esx. Takke ero mms
1 IeATENBHOCTH JOJDKHBI CTaTh M3BECTHHI 3a pyOe-
JKOM, B 4acTHOCTU B Ykpaune, [lonbacce, benopyc-
cnu, Kak rocymapctB-wieHoB EADC, Toro corosa,
Ha MEePCIEeKTUBHOE PA3BUTHUE U JOCTOMHOE MIpe/ICcTa-
BuTeNbCcTBO Kazaxcrana B KOTOPOM OH OTHAJI CBOIO
MOJIOYIO KU3Hb.



I'K. MykanoBa

Hannoe uccredosanue Qunancupyemcs Komu-  dacocuueckas oesmenvhocms Cmacyna Caodyaka-
memom Hayxu MOH PK (Ipanm Ne AP09261139  cyavt (Ha ocHoBe HOBbIX APXUBHLIX U NUCbMEHHBIX
«locyoapcmeennas, obwecmeenHas U HAYYHO-Ne-  UCTMOYHUKOB)).
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®OAKTOPDbI, BAUAIOLLME .
HA TNMOKYVYTIATEAbCKYIO CIMMTOCOBHOCTb NMOTPEBUTEAEU
B NMEPUOA NMAHAEMNU KOPOHABUPYCA

LleAblo MCCAEAOBaHMS SIBASIETCS OLIEHKA Pa3AMUHbIX (DAKTOPOB, BAMSIOLLMX Ha NoTpebuteaeit npu
MOKYMKe TOBapoB M1 yCAYT Bo Bpemst Covid-19. B HbIHelIHeN MOCTOSIHHO MEHSIIOLLENCS M KpaHE HempeA-
CKa3yemoi KOPropaTMBHOM CPEAE KOMIMAHMSM UM MPEANPUSITUSIM CAEAYET pa3BMBaThb BbICOKYIO CTENeHb
NMOHUMAHUSI AMHAMMKM MOKYMaTEAbCKOrO MOBEAEHUS M YMEHMI CBOMX MOTpeduTeAei, ytoObl MPOrHo-
3MpOBaTh PasAMyHble M3MeHeHUs. B nccaepaoBaHumn Bbiaa NMpeAnpuHsITa MOMbITKA y3HaTb MHEHME Mo-
Tpebuteaeit 06 OHAAMH-MapKeTHHre. MNprUMeHeHa METOAOAOM S KOAMYECTBEHHOMO MCCAEAOBAHNS AAS
cbopa mMueHun 300 notpebuteaen M3 AAMaTUHCKOM M KocTaHamcKom 06AACTEN C MOMOLLbIO aHKETbI,
COCTOSILLEN M3 TPEX YaCTel C MPUMEHEHNEM TECTa HAAEXKHOCTU AAS MPOBEPKN AOCTOBEPHOCTU aHKETbI.
OCHOBbIBAsICb Ha CYLLIECTBYIOLLEN CUTYaLIMKN C MaHAEMUEN, aBTOPbl AAHHOIM PaboTbl MHULIMMPOBAAM UC-
CAEAOBaHME MO M3YUEHMIO AMHAMMKM, KOTOPasi MOBAMSIAA Ha MOKYMaTEAbCKME AENCTBUS NOTpeduTeAei
BO BTOpOM kBapTaae 2020 roaa. BoibpaHHble runotesbl GbiAM NMPOBepeHbl C MCMOAb30BAaHMEM METOAA
npoBepku runotessl M1pcoHa no Kputepmio xmn-kBaapart. [NokasaHo, YTO Ha MOKYMNaTEAbCKYIO CoOCcOo06-
HOCTb B 3HAaUMTEABbHOM CTENeHM BAUSIOT (pakTOPbl LLlEH Ha TOBApbl M YCAYIM, B TO BPpEMS KakK OCTaAbHble
hakTopbl, TakMe KaK MPOABMXKEHME MO CAYXKOe, pabOTHUKM TOProBAM, NMPOLIECCHI, (hU3NUECcKas CPeAQ,
0KasblBalOT HOMMHAABHOE BAMSIHME Ha MOKYMaTeAbCKOe rnoBeaeHune notpebuteaeit. Covid-19 asasercs
OCHOBHOW MPUYMHON BbIOOPA B MOAb3Y MHTEPHET-MApPKETMHIa AAS MOKYMKM MPOAYKTOB U YCAyr. Pe-
3YAbTaTbl AQHHOIO MCCAEAOBAHUSI MOTYT ObITb MOAE3HbI Kak AASl OTEUYECTBEHHbIX, Tak U AASI MHOCTPaH-
HbIX MAPKETOAOrOB, paboTaloLIMX B HALLEN pecryBAnKe, B LEASX YCMEeLHOro NPOABMXKEHMS MPOAYKTOB
U YCAYT Cpean notpebuteaeit.

KAtoueBble CAOBa: MOKyrnaTeAbckas CloCoBHOCTb, NOTpebuTeAmn, TecT Kyaepa-puiapacoHa (kr-20),
MHTEPHET-MapPKeTUHT, DaKTopbl, LieHbl.
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Factors influencing the purchasing ability
of consumers during the coronavirus pandemic

The aim of the study is to assess various factors affecting consumers when purchasing goods and
services during COVID-19. In today’s constantly changing and highly unpredictable corporate environ-
ment, companies and enterprises need to develop a high degree of understanding of the dynamics of
purchasing behavior and the skills of their customers in order to predict various changes. The study
also attempted to get consumer opinion on online marketing. a quantitative research methodology was
applied to collect the opinions of 300 consumers from Almaty and Kostanay regions using a three-part
questionnaire using a reliability test to validate the questionnaire. Based on the current pandemic situa-
tion, the authors of this paper initiated a study to examine the dynamics that influenced consumer buying
behavior in the second quarter of 2020. The selected hypotheses were tested using the Pearson chi-
square test. It is shown that purchasing power is largely influenced by the factors of prices for goods and
services, while other factors such as promotion, salespeople, processes, physical environment have a
nominal influence on the purchasing behavior of consumers. COVID-19 is the main reason for choosing
online marketing to buy products and services. The results of this study can be useful for both domestic
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and foreign marketers working in our republic in order to successfully promote products and services
among consumers.

Key words: purchasing power, consumers, couder-richardson test (kr-20), internet marketing, fac-
tors, prices.
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KopoHaBupyC NaHAEMMSCbl Ke3IHAETT TYTbIHYLUbIAQPADIH,
carbin aAy KabiaeTtiHe acep eTeTiH dpakTopAaap

3eptTeyaid Makcatbl COVID-19 ke3iHAe TayapAap MeH KbISMETTEpAI CaTbill aAy Ke3iHAe
TYTbIHYLIbIAQPFA BCEP eTeTiH TYPAi chakTopAapAbl Gararay 6Goabin Tabbirasbl. Kasipri kesae yHemi
e3repin OTbIPaTbIH XXBHE XKOFapbl AeHrenAe 60AXKaHOANTbIH KOPNOPaTMBTI OPTaAa KOMMAHUAAAP MEH
KOCIMopbIHAAP BPTYPAI e3repicTepai 60AXKAY YILiH CaTbiM aAYLIbIAAPAbIH MiHE3-KYAbIK, AMHAMMKACHIH
JKOHE OAaPAbIH, KAMEHTTEPIHIH AQFABIAQPBIH YKOFapbl AEHrenAe TYCiHYi Kepek. 3epTTey COHbIMEH KaTap
OHAQMH-MApPKETUHI TYpaAbl TYTbIHYLIbIAAPAbIH MiKipiH 6iAyre TbIpbICTbl. AAMaTbl >kaHe KocTaHai
ob6AbICcTapbiHaH KeAreH 300 TyTbIHYLbIHBIH, MiKipAEPIH >KMHAY YLWiH CaHAbIK, 3epTTey dAicTemeci
KOAAQHbIAbIM, CayaAHaMaHbIH CEHIMAIAITIH TEKCEePY YLLiH CEHIMAIAIK CbIHaFbIH MaiAaAaHbImn yiu 6eAiMHeH
TypaTbIH cCayaAHama KOAAAHBIAABL. AFBIMAAFbI TAHAEMUSIABIK, XKaF AaiiFa CyeHe OTbIPbIM, OCbl )KYMbICTbIH,
aBTopAapbl 2020 >KbIAAbIH, eKiHLI TOKCaHbIHAA TYTbIHYLUbIAQPAbIH CaTbil aAy TopTibiHe acep eTkeH
AVHaMMKaHbl 3epTTey YILiH 3epTTeyai 6actasbl. TaHAaAFaH runoTesasap MMpcoH XM-KBaApaT TECTiHIH
KemerimeH Tekcepinai. Catbin aAy KabiAeTTiAiriHe kebiHece TayapAap MeH KbidmerTepre OaraAap
(pakTOpAapbl BCEpP ETETIHAIMN KOPCETIAreH, aA >KbIAXKbITY, CaTyLIbIAAp, NpoLecTep, (dU3MKaAbIK, opTa
CUSIKTbI 6acka pakTopAap TyTbIHYLUIbIAAPAbIH CaTbin aAy TopTibiHe HOMUHaAAbI acep eteai. COVID-19
— OYA BHIMAEP MEH KbIBMETTEPAI CaTblIM aAy YLiH OHAAMH-MAPKETUHITI TaHAQYAbIH 6acTbl cebebi. Ocbl
3epTTeyAiH HOTWMXeAepi TYTbIHYLIbIAQD apacblHAA TayapAap MeH KbI3MeTTepAi TabbICTbl >KbIAXKbITY
MakcaTtbiHAQ 6i3AiH pecrybAMKaAa KYMbIC ICTEMTIH OTaHABIK, >KOHE LLUETEAAIK MApKETOAOrTap YLUiH

nanAaAbl 6OAYbl MYMKIH.

Tyiin ce3aep: cartbin aay Kabiaeti, TyTbiHylwbiAap, couder-richardson tecti (kr-20), uHtepHer-

MapKeTuHr, chakTopAap, 6arasap.

BBegenne

B Hamm 1HU moKynaTenbcKas crocoOHOCTh TMo-
TpeOureneit siBiseTca TeMOi Hanboee N3BECTHBIX
1 LIMPOKO PACIPOCTPAHEHHBIX MIPOOJIEM, BBI3BIBAIO-
IUX BHUMAHHME YYEHBIX BCEro Mupa. B HplHemHen
MIOCTOSTHHO MEHSIOIIEHCS U KpailHe HempescKasy-
€MOM KOPIIOPaTUBHOM cpelie KOMIAHUSIM U Tpe/-
NPUATHAM CIIEIyeT Pa3BUBATh BBICOKYIO CTEIECHb
[IOHMMaHUs JUHAMHUKM TOKYIaTEeIbCKOrO IOBEIE-
HHAS U YMEHHHA CBOWX IOTpeOUTENeH, ITOOBI TIPO-
THO3MPOBATh pa3inyHble H3MEHeHus. Bce Mmapke-
TOJIOTH BO BCEM MHpPE TOJDKHBI HACHTH(GUIUPOBATH
BIIMSIHUE KaK OCHOBHBIX ()aKTOPOB CBOMX ILIE€JIEBBIX
PBIHKOB, TaK M BIUSHHE TaKUX (pakTOpoB, KaK KOp-
MOpaTrBHAs U COLMaIbHAs OTBETCTBEHHOCTb, STHO-
LEHTPU3M, MAPKETHHT B COITHAIEHBIX CETIX, aTMOC-
(epa B MarazuHe wiu Ha peiHKe. [loTpeOutensckoe
MOBEJCHNE OTPa’KaeT OCO3HAHHE IMOKYNATEIBCKOI0
BBIOOpPA OTAEIBHBIX MOTPEOUTENEH U TOTO, KaK OHH
JIOJDKHBI MCIIONIb30BaTh CBOM TEKYIIHE PECYPCHI,
TaKkue KakK BpeMs, IEHbIM M YCHJIMS, YTOOBI MOJTy-
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YUTh TMPOJYKT MU YCIyry. B 3THX upe3BblYaiiHO
KOHKYPEHTHBIX JICJIOBBIX YCIOBHUSX CO3JaHHE KOH-
KypPEHTHOT'O TIPEUMYIIECTBA Ha PHIHKE SBIISETCS 0~
MUHHPYIOIIUM YCIOBUEM, U TIOUYTH BCE MapKETOJO-
T'H COCPEAOTOUMINCEH Ha CO3/IaHUH OJIarompusTHOTO
oOpa3a cBoux OpEH/IOB B CO3HAHHUU MOTPEOUTENEH,
YTOOBI TIOBJIMATH HA UX MTOKYIIATEIHCKOE [TOBEICHNE
(Shamsher, 2016: 7).

CreoBaTteslbHO, BBICIIEE PYKOBOJICTBO KOMITa-
HUM BMECTE C OT/AEJIOM MapKETHHIa JIOJKHO BBIpa-
00TaTh yBepeHHOE TOHUMAHUE PHIHOYHBIX MOTHBOB
MOKYIIOK W MOJIENIeH PacXoJOB Ul JOCTIIKSHUS
CBOMX OM3HEC-IIENIeH, YTO XKM3HEHHO BAXKHO ISt
KaXIO0W KOMIIaHMH, HE3aBHCUMO OT HMX OHu3Heca,
MacmTaboB W cdepsl mearenbHOCTH. MHpOopMa-
s, Kacaromascs MoTpeOuTeNell eIeBOro phiHKa,
MOJKET IO3BOJIUTh MM IOBBICUTH CBOIO KOHKYPEH-
TOCTIOCOOHOCTh M O0CCICUNUTh WX JOITOCPOIHOE
BBDKUBaHHE. DKOHOMHYECKAs MOJIUTHKA, TaKash KaK
nmulepanu3anusi, NpUBaTU3ALUS W TJI00AIN3ALMS,
NpPOBOJIMMAsl B TIOCIETHHE NECATHIETHS, OKa3aja
CYLIECTBEHHOE BIHMSIHAE Ha CTPYKTYpPY PacXoaoB



T.C. baiiMmyxaHoB u zip.

cpenu morpeduteneil. OAHAKO CUTyalus C TaHje-
mueir Covid-19 cepre3Ho moMemniana pPHIHOYHBIM
YCTPEMJICHUSIM TPEANPUATHA 110 BCEMY MUY,
BKIIFOYAs ¥ HAaIy PecIyOJUKY, U 3TO MOBIEKIO 32
c000if MHOTOYHNCIIEHHBIE I3MEHEHHUS B IOKYTIATEh-
CKOM TOBEJICHUM MOTPEeOUTENIcH TOBAPOB M YCIYT,
HE3aBUCUMO OT WX CTAaTyca M MECTa IPOXKUBAHWSL.
Covid-19 npuBen k 3aMeTHBIM H3MEHEHHSIM Ha PHIH-
K€ W BBI3BaJI aHOMAaJIbHbBIC M3MCHCHUA B pPa3BUTUU
pPBIHKA M3-32 CepHH OJOKHPOBOK M OTpaHUYCHUH,
YCTaHOBJICHHBIX OpraHamMi BiacTH. OCHOBBIBAsICH
Ha CYyIIECTBYIOIIEH CUTyallM C MaHAEMHEH, aBTO-
pBI TaHHOH PabOTHI MHUIIMAPOBAIH HCCIIETOBAaHHUE
110 M3YUYCHHIO TUHAMUWKH, KOTOpasA IMOBJIMsIA Ha I10-
KyTaTeJbCKUe NEHCTBUS MOTpeOUTENeH BO BTOPOM
kBapraie 2020 rona.

O030p TuTEpaTypBI

[Iporiecc mpUHATHS PEUICHUN MOTPEOUTEIIMU
MOXeT OBITh ONMHCAaH OT MPU3HAHMS MOTPEOHOCTH
JI0 OLICHKH, KOTOPYIO MOKYIATENINd OCYILECTBIISIFOT
MIPH MIPUHATUN OKOHYATEIHHOTO PEIICHUS O TTOKYTI-
ke. [lomyueHue 3HaHHUI O MOTPEOUTENSIX LIETIEBOTO
PBIHKA U UX MOKYNaTeIbCKOM MOBEACHNN — 33/1a4a,
3acTaBJIoOMIas 3aAyMaThcs KaKJIOTO MapKeTOoJo-
ra u3-3a B3peiBa CMMU, oHnaitH-0030poB 1 610r0B
0 MPOIYKTAaX M YCIyrax, JOCTYITHOCTH MHOXECTBA
IIPOJYKTOB B Ka)/JI0M TOBAPHOW KaTErOpUH, U3Me-
HEHMs B3IJLIOB NoTpeOutenedl. B cioxkuBLiencs
CUTyalllu HE00XOIMMO 3HATh O MOBEICHUH HOTpE-
Owrenelt as MOCTHKEHUsSI I000# Ou3Hec-nenu. Y
KaXJIOTO MOTPEOHUTENs €CThb CBOM MBICIHTEIILHBIN
poIiecc, 9ToOBI YIOBICTBOPUTH CBOU MIOTPEOHOCTH
M JKEJIaHHS C TIOMOINBIO PAa3NIUYHBIX MPOAYKTOB U
YCIIyT, Tpats pasHble CyMMbI. B Hamm Ay motpeou-
TEIHW MEHSIOT CBOM NOBEIECHUYECKHE TCHICHIINA 3~
3a MCHSIOIICHCS MOJbI, TEXHOJOTHM, TCHIACHIIMI,
CTHJI KW3HU, PacIojaraéMoro J0XoJa U APYTUX
MOMOOHBIX (akTopoB. Kakmelii OW3HECMEH IOJI-
JK€H OCO3HaBaTh M3MEHSIOIIMECS IOBEJICHYECKHE
TEHJIEHIINH, YTOObI COOTBETCTBYIOLIMM 00pa3oM
COIIacoBaTh MAPKETUHIOBBIC ycuius. Hempepris-
HO€ MCCJeI0OBaHNEe PhIHKA UMEET Ba)XKHOE 3HaUeHHE
U1 paboTBhI C Pa3InUHBIMU TEHAECHIIMAMH [TOTPEOH-
teneit (Lysonski, 2003: 384). AkameMuueckue Ha-
Y4HBIE LEHTHl UCCIAENYIOT TUHAMUYHOE TIOBEJICHHUE
MYJBTUKYJIBTYPHBIX NOTpEOUTENICH Ha TE€OLEHTPH-
YECKOM PBIHKE, TAKOM Kak, Hanpumep, O0be1nHeH-
Hble Apabckue Omupatsl (Santander, 2020), uTo,
HECOMHEHHO, SIBJIIETCS MOJIE3HBIM HCTOYHUKOM IS
MMOHUMAHUS BIUSHUS MYJIbTHKYJIBTYPHOTO TTOBEIE-
HUS TOTpeOuTesIel Ha PhIHKaX Hallel pecmyOInKy.
Kaxxapiii MapkeTosior JOKEeH XOpOIIO 3HaTh, KAK

NOTPEOHTENN JTyMAaIOT, YyBCTBYIOT U JCHCTBYIOT,
YTOOBl MONYYUTh LEHHOCTh, BOCTPEOOBAaHHYIO Ha
neneBoM perake. Kotnep u apyrue (Kotler et al.,
2016) mog4epKHyTH HEOOXOIUMOCTh TPUHATHUS Iie-
JIOCTHOM MapKEeTHHTOBOM OpPHEHTALWH, YTOOBI HOJ-
HOCTBIO M3YYHTbH KIHEHTOB, YTO O3HAYAET ITOJIHBIH
0030p Kak MX MOBCEAHEBHOW JKU3HH, TaK U H3Me-
HEHHH, KOTOPBIE IPOUCXOT B TEUCHUE UX KU3HH.

Konnenmus moTpednuTensCcKoro MoBeeHHS, H3-
noxeHHass B pabore (Michael, 2013), nmoka3biBaeT
KaK OTJENbHbIC JINIA, TPYIIbl M OpraHU3alliH BbI-
OHparoT, MOKYTAOT, HCIIONB3YIOT H PACIIOPSIKAIOT-
Csl TOBapaMu, yCIyraMu, UACSIMU MM OTIBITOM JJIS
YIOBJIETBOPEHHUSI CBOMX TOTPEOHOCTEN U IKEeIaHUH.
B ob6mem, moBeaeHne moTpedbuteneit — 3To MCHUX0-
JIOTHYECKUH aHaJu3 TOTO, KaK JIOAW NPUHUMAIOT
peNIeHus O MOKYIIKE, YTO MOOYKIaeT X COBEPIIUTH
MTOKYTIKY.

[loBenenne motpeduTeNnelt NpeACTaBIsIET MHO-
JKECTBO IMPOOJIEM, TaKUX Kak: a) TO, KaK MOTpeOH-
TEJIM BOCIIPHHUMAIOT OTIpeJIeIeHHbIE OPEH B, TIPO-
IOYKTHI M YCIIyTH; 0) 9TO MOOYKaaeT morpedurenen
BBIOMPATh TOT WJIM WHOW MPOJYKT H IMOYEMY; C) Ka-
K#e (aKTOpBI BIUSIOT HA PELICHUS O MOKYIKE WIIN
MpeanoYTeHUs NOTpeOuTeNell B OTHOIEHHH OpeH-
Jla ¥ ToYeMy; T) KaK IMOTPpeOUTenN MPUHUMAIOT pe-
IICHUs B Irpymnax win koraa onu Bmecte (kapital.
kz). OcHOBHBIMHU (aKTOpaMH, BIAMAIOLIMMHU Ha M-
HaMUKy PBIHKA, SBJSIOTCS, C OMHOW CTOPOHBI, POCT
YaCTOTHI IOKYIIOK,  C IPYroil — CHKEHUE CpeIHEN
cyMmbl 4eka. Jlronu mepectaioT 3akynatbesi 00Jib-
muMA 00BeEMaMH W BCe Yallle MPEAOYUTAIOT XO-
JUTh B Mara3uH 3a HEOOJIBIINMH MOKYITKaMH, BMe-
CTO TOr0 4TOOBI MOKYNATh TOBaphl IOBCEIHEBHOTO
cripoca 1po 3amac (inbusiness.kz).

B ykazaHHBIX MHOTOYHCJICHHBIX ACTEKTaX MBI
COCPEIOTOUYMIINCh Ha M3YYEHHH TOJBKO (PaKTOPOB,
KacaroIuXcs MOKYMAaTeIbCKOTO MMOBEICHUS MOTpe-
oureneit Pecniyonuku Kazaxcran Bo Bpemsl HbIHEIII-
Heit curyanun ¢ Covid-19. CornacHo aHanusy otde-
TOB OTAeNa Mpogax 10 TOPTroBBIX KOMITAHHUM PECIIY-
OJiuku 76 MPOIEHTOB MOTPEOUTENEH 0XKUIAIOT, YTO
KOMITaHUH TIOWMYT MX MOTPEOHOCTH W OXKHIAHVIS,
a 3TO 3HAYWT, YTO MMOHMMAaHWE MOTPeOnTeNs Kpaii-
HE Ba)KHO JJISI K&KAOTO MapkeroJiora. Pe3ynbraTs
MMOTPEOUTENHCKIX UCCIIEIOBAHUN — 3TO OCHOBA IS
MIPOTPECCUBHBIX KOMITAHUH MPH MOCTPOCHUU CBOUX
MapKeTUHroBbIX cTpaTeruil. Kak ykassiBaet Kotnep
u npyrue (Kotler et al., 2009), moBenenne notpedu-
TeJIei 03HAYAET CHMIIATHH ¥ AaHTHIIATHH TIOTPEOUTE-
neit k npoaykry. [loBenenune notpeduTeneii onuckl-
BaeTCs Kak MPOIECC MPUHITHS PEUIeHHA, KOTOPBIH
BIIeUeT 3a co00H (akTudeckue NeCTBUS TMOTpeE-
OuTenedl ¢ TOUKW 3pEHUS TONMyYEHHs], OLIEHKH, HC-
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MOJIb30BaHUs ¥ YTUIIM3AIMHA TOBapOB U ycayr (Job-
ber, 2007). M3ydas TCHACHIHH MOKYIIAaTEIHCKOTO
noBeneHus: norpeduteneit, [loprep (Porter, 1985)
yOeXaan, 4To MOKYIIATENd OMPEIEIIIIOT IICHHOCTh
MIPOAYKTOB WJIM YCIAYT B 3aBUCHMOCTH OT TOTO, KaK
OHU UX UCIOJB3YIOT. OH MOKa3bIBaET, UTO Pa3HbIC
JIFOJIM MOTYT UMETh pa3HbIe TOYKU 3PEHUS Ha MpPo-
nykT. IloBenenne moTpedbuteneit — 3T0 CIOXKHAS U
yBIIEKaTeIbHAs IPOIIeIypa BBIOOPA, UTO TOKYIaTh,
KOT'JIa ITOKYTaTh, KaK MOKYIIATh, TJIe TOKYIIaTh, KaK
o0e30macuTh, KaKk WCIOIB30BaTh WIIA KaK pacropsi-
JUTHCSI, YTOOBI YIIOBJICTBOPUTH CBOM MMOTPEOHOCTH.

Y 1oTpeOuTEeNbCKOTO TIOBEISHHSI €CTh JIBa
acrieKTa: OKOHYATENIbHOE MOKYIaTeNbCKOe TTOBEe-
HHE U Ipouecc npuHsaTus pemieHuil. Ilokynka uium
MTOKYTIaTEIhCKOE MOBEICHUE BUIHBI BCEM, TOT 1A KaK
MPOLIECC NIPUHATHUS PEIICHUI BKIIOYAET HECKOIBKO
CJIOKHBIX MTEPEMEHHBIX, KOTOPHIC HE BUTHBI MapKe-
tonmoram. CrenoBaTtenbHO, MOTPEOUTENH, MPEKIE
YeM IIPHUHATH OKOHYATEIBHOE PELICHHE O KaKOH-TH-
00 MOKyIKe, aKTUBHO yYaCTBYIOT B MPOIIECCE MPH-
HATHUS PEIISHUH, B OCHOBHOM IO BIMSTHUEM KYJIb-
TYPHBIX, COIMAJIBLHBIX M JIMYHBIX (PAKTOPOB, a TaK-
ke Ticuxosiorndeckux Qakropos. Kotiep u npyrue
(Kotler et al., 2016) 00BsCHUIHN, YTO Ha TTOBEIACHUE
MOTpeOUTENeH BIUSAIOT YeThipe (aKTopa: a) Kyjlb-
TYypHBIA (KYJIBTypa, CYOKyIbTypa M COIUAIBHBINH
Ki1acc), 6) CONMabHEBIN (CeMbs, COIMaIbHBIC POJTH
U CTaTyChl) B) JUUYHBINA (BO3pPACT, pOJI 3aHATHH, IKO-
HOMHYECKHE OOCTOSATENBCTBA, 00pa3 >KWU3HU, JINY-
HOCTB W CAMOOIIEHKA) H T') TICHXOJIOTHYECKHH — ITPO-
LEAYPbl, BIUSIONME HA MTOBEICHUE MOTPEOUTENCH,
KaK MOTHUBAIVs, BOCIPUATHE, 0OyYEeHUE U MAMSTh.
TpagnmmonHsle deTwipe (KyIbTYpPHBIE, COIHAh-
HbIC, JIMYHBIC U TICUXOJIOTHYeCKUe) (hakTopa, BIHs-
IOIUX HA MOBEJCHUE JIF000TO MOTPEOUTENS BO BCEX
4acTAX MHpa, MPUHLIN HEOXKHIAHHBIH ITOBOPOT B
Pa3IMYHBIX ACIEKTaX M3-3a MHJECMHYCCKON CHUTY-
aru Covid-19. B 3Tux ycioBusX yueHble Ipeaso-
JKUJIA M3YYUTh HECKOJIBKO HEOXKHMIAHHBIX H3MEHE-
HUH, TPOU3OIIEANINX Ha PHIHKAX BO BPEMsI IIOKYIIOK
n3-3a nocaeactsuii Covid-19, Takux Kak 30N,
colMajbHOEC TUCTAHLIMPOBAHUE, AC3UHPEKIHUSI PYK,
HOIIIEHUE MACOK, N30eraHue CKOTUICHUH JIFOJICH nin
TOJIIT ¥ OOIIIECTBEHHBIX COOPaHUH.

Ymo enusem Ha nogedenue nompeodbumeneil 60
8peMs nandemMul KopoHasupyca?

W3-3a wemHemHeir smunemun Covid-19 Bech
MHUpP CTOJIKHYJICS C CEPbE3HBIM KPHU3MCOM B 00Ja-
CTH 37paBOOXPaHEHUsI, KOTOPBI HUKOT/IA HE ObLI B
HCTOPHH YeIIOBEUECTBa U KOTOPHII yOUBaeT JI0ei,
yYBEJIMYMBAS YEJIOBEUYECKHE CTpajaHus. Bupychas
0oxne3np Covid-19 mMena naneko WIymue mocies-
CTBWUSI, OTIEpEINB PacIpOCTPaHEHNE caMOil 00JIe3HN
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Y YCUJIUS 0 €€ KapaHTUHY, BKIIIOYas KYJIbTYPHBIC,
couualbHbIe, SKOHOMUYECKHE, TOTUTHIECKHUE U CO-
nuanbHbie nocneacteuda. Konreker OOH mnst He-
MEJICHHOTO COIMaIbHO-9KOHOMHYECKOTO peart-
poBanus Ha kpusuc Covid-19 npeaynpexaaer, 4To
«naggemus Covid-19 — 3To ropasno Oonpire, yeM
KpPHU3HUC 3ApaBOOXPAHEHMsSI: OHA 3aTparuBaeT oorie-
CTBa U SKOHOMUKY IO CBOEH CyTU. AHAIU3 BO3/EH-
crBus Covid-19 Ha oOIIecTBO, YKOHOMHKY H yS3-
BUMBIC TPYIIIbI OYJIET BAPbUPOBATHCSA OT CTPAHBI K
CTpaHe U, CKOpee BCEro, NPUBEIET K YBEIUYCHHUIO
OCTHOCTH M HEPAaBEHCTBA B TJI00ATLHOM MacIiTaoe,
MoJBepras OMacHOCTH JKU3HH U CPEACTBA K CyIIe-
ctBoBarmio Bo BceMm mupe (UNDP, 2020). B stux
00CcTOSITETHCTBAX JIFOM U3MEHIIIN CBOM 00pa3 Kn3-
HU B 3aBUCHUMOCTH OT HBIHCUTHHX YCIIOBHH, BHECS
HEOOXOMMBIE U3MEHEHUS B MOKYIATEIbCKUX IPH-
BBIUKaX M CTPYKTYpE PACXOJ0B. DTH H3MEHCHHS
OKa3alli CyLIECTBEHHOE BIIMSHHE Ha 00pa3 KU3HU
BCET0 Hapo/ia B 3aBUCUMOCTH OT €T0 AESITeTbHOCTH,
HWHTEpPECOB U MHEHUHU. Mcxoaa u3 3Toro, B moKymna-
TEJNBCKOM MOBEJEHUHN JKUTENEeH MPOHM30ILUIN COOT-
BETCTBYIOIINE U3MEHEHHsI C OTPOMHBIMH MOIH(H-
KalusiIMH U KoppektupoBkamu. Benbiika Covid-19
3aTparuBaeT Bce CJIOU HaceleHus peciyOnuku. ITo
0COOCHHO MAaryOHO IS YJICHOB TEX COIHATBbHBIX
TPYII, KOTOPbIE HAXOATCS B HauOoJee ysI3BUMOM
MOJIOKEHUH, TIPOJIOJKACT BIIMATh HA HACEIICHUE,
BKJTIOUAs JIIOJIEH, )KUBYIINX B yCIOBHIX O€THOCTH,
MOXKHJIBIX JIFO/ICH, MHBAJUIOB U MOJIOJICKb. B wact-
HOCTH, 32 MOCJICTHUE TPHU-TIATH JIET B MOKYIATEIb-
CKOM TIOBEACHHH ITOTPeONTENCH pecmyOauKy Ipou-
301ILTH 3HAYUTENbHbIC H3MEHEeHNs. MI3MeHeHus mpo-
JTOJKAFOTCS. B CBSI3W C HBIHEIIHEH 3MMHUIEeMHUYECKOi
cuTyareii. B OCHOBHOM Hammy TOTPEOUTENH CO
BTOporo kBaprana 2020 roga BHECIH CYIIECTBEH-
HOE U3MEHEHHE B CBOE MOBEJICHNE, OCHOBAHHOE Ha
nepeMeHax, MPOM3OIIEAIINX B UX 00pa3e KHU3HHU.
BonbIIMHCTBO M3 HUX MEHEe ONTHMUCTHUYHO OIle-
HUBAIOT CBOU (DMHAHCOBBIE TMEPCIIEKTUBBI U OCTO-
POXKHO MOAXOIAT K CTPYKTYpE CBOMX pacxojoB. B
CBsI3M C BHe3amHoU Benbikoit Covid-19 B mepromM
kBaptasie 2020 roma >KWTENH peCcHyONIMKH Tepe-
CMOTpEJH CBOM CYIIECTBYIOIINE MOTHBBI TIOKYIIOK
YU MOJISIM PACcX0JI0B, BHUMATEIEHO M3Y4YHB CTpax
niepen 6e3paboTUIeil U COKpalleHHeM 3apaboTHOM
rutathl. CyIIecTBYIONIAs SMUIEMHYECKas CUTYaIUs
MpHBeJia K 3HAYUTEILHBIM U 3aMETHBIM U3MCHCHHU-
SIM JTa)Ke B TPEATIOYTEHUSIX JKATENEH B OTHOIIEHUHN
OpEHIOB U UX HPEANOYTCHUH MOKYIATh HEAOPOTrHe
OpeHaoBbIe TOBAphl. B mocnenHee BpeMs 3JeKTPOH-
Hasi KOMMEpIUs TPHUBIIEKIIa 3HAYUTEITPHOE BHUMA-
HUE OOJBIIMHCTBA JKUTENCH CTpaHbl M3-32 HOBBIX
Benbimek Covid-19 u koHTponst  adTepinokos,



T.C. baiiMmyxaHoB u zip.

BBEJICHHBIX B OTHOIIICHUU TIEPEMEIICHUS TPaK/IaH,
OJIOKHPOBKH W CONHAIBHOTO JAMCTAHIIUPOBAHWS.
B TO xe Bpems moTpeOuTe M NMPOAYKTOB U YCIIyT
4acTO HEIOBOJIbHBI MOKYNKOH B MHTepHeTe n3-3a
MOJTHOW HECTIOCOOHOCTH PO3HWUYHBIX MPOAABIIOB
IMOCTABJIATL KAaY€CTBCHHBIC IMPOAYKTEI, OCO6CHHO
CKOPONOPTSIIUECS TPOAYKTHI, B YCTaHOBJICHHBIC
CPOKH. XOTS B HBIHEIIHEM COCTOSHHH SIUIACMHU
CUTYyalysi HECKOJBKO YIYYIIWJIACh W3-32 BBEICH-
HBIX OJIOKUPOBOK W OTpaHWuYeHHi. J{axke B ycIoBH-
sx mipeodnamaromero Covid-19 keHIMUHBI B CTpaHe
0OBIYHO UTpAIOT OOJIee 3aMETHYIO POJIb BO BIMSIHUN
Ha JHBUHYIO JIONIO CEMEWHBIX IMOKYIOK B KaXKJOU
TOBapHOM KaTErOpHH.

MeToaoaorus

MpbI Hauanu MCClIeIOBAaHUE, HAPABICHHOE Ha
M3y4eHHe HECKOJIbKUX MOTHUBOB BIUSHHUS Ha TIO-
Tpebureneii ¢ BeIOOpKO# n3 300 yeaoBeK, IPOKHU-
BapImux B AnMaruHckod u Kocranaiickoii o0na-
CTAX € KOHIA ampens A0 koHua utonHs 2020 ropa.
CaMOCTOSTENBHBIN OPOC M0 aHKETaM U3 TPEX 4Ya-
cTel ObUT MCIONBH30BaH HAMU Ui cOOpa JaHHBIX.
J1st 3TOTO MBI TOATOTOBHITN aHKETY JUISI CAMOCTO-
STEJILHOTO 3aMOJIHEHHS C 3aKPBITBIMH BOIPOCAMHU
U OJIHMM WJIM HECKOJbKHMMH YETKHUMH BapHaHTa-
MU OTBETOB B KaXI0il dacTu. B oOrmieit cioxHO-
CTH OBUIO CIIy4ailHO 0TOOpaHO TPUCTa CYOBEKTOB,
KOTOPBIM OBIJIO TPEJIOKEHO 3allOJIHUTh aHKETY,
Pa3oCIaHHYI0 Ha WX aJpeca dIEKTPOHHOW IMOYTHI,
C YacThIMHM HaroMuHaHUsAMU. HecMoTps Ha TO, 4TO
MBI OXHJAIH TOJNYyYUTh CTOMPOLCHTHHIH OTBET,
[IECTHAALIaTh PECTIOHJEHTOB HE BEPHYIH aHKETY
B HaJyIexkaied ¢popme, B pe3yibTaTe, JBECTH BO-
ceMpjecsaT 4etbipe (284) orBera ObUIM paccMo-
TPEHBI I aHan3a. B gomonHenne K aHKeTaM MBI
TaK)Xe COOpay MHEHHMs MATHIECATH PECIIOHJICH-
TOB, UCHONB3ys TenepoHHble 3BOHKH. [lepen ot-
MIPaBKO# aHKETHI Ha CIIyYaHO BRIOpAHHEIE ajmpeca
3JICKTPOHHOUN MOYTHI MbI IPOBEPHIH HAJICIKHOCTh
aHkeTsl ¢ momomibio hopmynsl Kuder Richardson
— 20 (KR-20) co 3nauennem 0,7361 (Kuder-Rich-
ardson-20), 4TO 03HaYaET, YTO aHKETa aOCOIFOTHO
nercTBUTeNbHA. JTa (popMylia U3MepseT Halex-
HOCTh TE€CTa C JBOMYHBIMH ITEPEMEHHBIMH (TO €CTh
MPaBWIBHBIMUA WJIM HEMPABWILHBIMU OTBETaMH).
Ouenxku p1s1 KR-20 Bapsupytores ot 0 no 1, rae 0
03Ha4YaeT OTCYTCTBUE HANCKHOCTH, a 1 — abCOIOT-
HYI0 HaJIeKHOCTh. Yem Onrke oneHka K 1, TeM Ha-
JexHee TecT. To, 9TO COCTaBIIAET IIPUEMIIEMBIi)
6amwr mo mkame KR-20 3aBucut ot tuma tecta. B
1eaoM oreHka Boiie 0,5 oObIYHO cUHMTaeTCsS pas-
YMHOM.

Hacrosiee smnuprueckoe ucciaeoBaHue pas-
JUYHBIX ()aKTOPOB, BIUSIONINX HA MOKYNATEIbCKOES
MOBEJICHHUE MOTPEOUTENEH, SBISIETCS BAKHBIM IIa-
TOM Ha IOYyTH K JydlIeMy IMOHMMAHWUIO TOI0, KakK
Pa3HbIC THIBI MTOTPEOUTENCH MOKYNAIT TOBaphl U
yenyru. B xozie uccnienoBanus Takke Obuia Tpe-
IIpUHATaA IIONBITKA BBIACHUTL MPEANOYTCHUSA I10-
TpeOuTeNnell Mo CpaBHEHUIO C OHJIAWH-MapKETHH-
rOM H TPUYMHY TaKoro mpennoureHus. Ha ocHoBe
o0mIMpHOro 0030pa JIUTEPaTyphl U 00MIEH HHPOP-
Malluu I WCCIICJIOBAHUS TOKYMATENhCKOTO II0-
BEJICHUS TIOTpeOUTENeH MBI BBIICIVIIH CICTYIONIHE
TUIIOTE3bI:

BrIOpaHHBIC THIIOTE3HI:

I'mmoresza 1: dakTopsl, CBA3aHHBIE C MPOIYK-
TOM, OKa3bIBAIOT 3HAUMTEIBHOE BIMSHUE Ha ollIee
MOKYTATEIbCKOE MOBEICHUE MOTPEOUTEICH.

l'unore3a 2: 1ieHa OKa3bIBaeT CYIIECTBCHHOE
BIIUSTHUE Ha TOKYNATEIbCKOE MOBEJICHUE MOTPEOU-
TeJeH.

I'mmore3a 3: MpoOIBIKEHHWE TOBAPOB H YCIYT
OKa3bIBaCT 3HAYUTEIHHOEC BIMSHUAC Ha 00IIee MOKY-
naTeabCKOe MOBEICHHE.

l'unore3a 4: ecTh NOMONHUTENBHBIE (AKTOPEI,
CYIIIECTBCHHO BIIMSIONIUEC HA TOKYMATEILCKOE IT0-
BEJICHUE MOTPeOUTEICH.

T'umoteza 5: Covid-19 oka3piBaeT 3HAYMTEIIb-
HOE BIUSHHUE HAa NPEANOYTCHUS MOTpeOUTENci B
00JTaCTH UHTEPHET-MAPKETHHTA.

CobOpaHHbIe B pe3ysIbTaTe aHKETUPOBAHUS JaH-
HbI€ CYMMHPOBAHBI U 3aKOJAMPOBAHBI C TOMOIIBIO
nporpamMmHoro obecnedenus Microsoft Excel, a
BbIGpaHHBIe IATh TUIOTE3 IMPOAHAIN3UPOBAHBLI C
HCIIONIb30BAaHUEM CTATUCTHUYECKOH rumote3sl [lup-
COHA M0 KPUTEPHIO XHU-KBAJIpar.

Pe3yabTaThl u 00Cy:KI1€eHUE

B dactu oOCyXJCHHS pe3yJIbTaTOB HCCICIO-
BaHUs OBLI CHIENIaH akKIEHT Ha JeMorpaduueckom
npoduiie BEIOPAHHBIX PECITOHACHTOB, (aKTOPHOM
BJIMSHUM Ha MOKYIATEIbCKOE MOBEACHNUE MOTPEOH-
TeNel, Ha MPEINOYTCHUS B MHTCPHET-MapKETHUHTE
1, HAKOHETI, Ha BEIOPAHHBIX IISITH TUTIOTE3aX, KOTO-
pble OBUIH MPOBEPEHBI C MOMOIIBIO KPUTEPHS XU-
kBazpar [lupcona.

Kak ykazano B Tabmure 1, m3 284 pecrnon-
JEHTOB, NPUHSABIIUX Y4acTUE B OIPOCE, ABECTU
BOceMbJiecAT nBa (282) moTpeduTens u3 AIMaThI
n Kocranas 6e30roBOpoYHO IoNaraiu, 9TO YIO-
MSAHYTBIC B HCCICOOBAHUU (baKTOpI)I, HECOMHCH-
HO, MOBIUSUTM Ha UX MOKYHATEeIbCKOE MOBEJCHUE.
B cnemyromeit tabmume Il BwimeneHa ocHOBHas
4acThb MCCJEI0OBaHUs, B KOTOPOM 3aJ€iCTBOBAaHO
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JI0 BOCBbMH ()aKTOPOB, BIHSIONINX HA MOKYMATEb-
CKoe TIOBeIeHHMe IMoTpeduTencii. McciemoBanme
[10KAa3aJI0, YTO TOJBKO (haKTOPHI, CBSI3aHHKIC C Iie-
HOH (0a3oBas IeHA, CKUIKHU, OECIUIaTHbBIE), U JI0-
MTOJTHUTENbHBIE (aKTOPHl (TapaHTHSA, KPEIUTHBIC
BO3MOYKHOCTH, MOCJICIPOJIaXXHOE O00CIyKUBaHUE,
OecruiaTHas JOCTaBKa W YCTAaHOBKA) 3HAYUTEIHHO
TIOBJIMSUIA HA TOKYIIATEIhCKOE TTOBEJACHHUE TOTpe-
oureneii ¢ 94,32 u 84 MPOLIEHTOB COOTBETCTBEHHO.
OcranbHble (aKTOpPHI, CBSI3aHHBIE C TPOAYKTOM

(BKITIOUAs KAYECTBO, TU3aiH, 0COOEHHOCTH, Ha3Ba-
HUe OpeHJia, YIaKOBKY, TEXHOJOTHHA U TPOCTOTY
WCIIOJIb30BaHUs), pacIpoCTpaHeHUEM (JIOCTYII-
HOCTb, JUTUTENIbHAS CETeBasl CUCTEMa, OBICTpas J10-
CcTaBKa MPOMYKTOB / yCIIyT), u (DaKTOPHI, CBI3AH-
Hble C MPOJBMXKEHUEM (peKiama, JIMYHbIe Mpoja-
KU, CTUMYJIMPOBAaHUE COBITA, MPAMOW MapKETHHT
M CBSI3M C OOIIECTBEHHOCTHIO), OKA3bIBAIOT JIMIIb
HEOOJIBIIIOE BJIMSHUE HA TIOKYMATEIhCKHE JCH-
CTBUS TIOTpeOUTENCH.

Ta6muua 1 — Jlemorpaduueckuii mpoduiab moTpeduTeneil, BEIOpaHHBIX IS UCCICIOBAHUS

®DakTopbl, BIHUAONIAE Ha TIOKYIIATEIbCKOES
MOBEJICHUE MOTpeOuTeNeit
Jlemorpadudeckas nepeMeHHas Tla Her N=284
282 02
1. Bospacr [oxonenue (25-43 rona) 282 02 284
MyskcKoit 197 01 198
2. Tlon
Kenckwuii 85 01 86
Anmarsl 73 01 74
3. MecTo XuTenbcTBa
Kocranaii 209 01 210
BakanaBpsl 197 01 260
4. O6pazoBanue Marucrpsl 81 01 103
JloxTopa 04 00 7
IIpumeyaHue — COCTABICHO aBTOPAMH
Tadmuua 2 — Biusiaue $pakTopoB Ha MOKYMATEIbCKOE OBEICHHE TOTpeOuTeneH
®DakTopsl, BEIOpaHHbBIC AJIsl HCCIIENOBAHUS, 1 Obuee muenue notpedureneit
UX BIHMSHHE HA MOKYNATELCKOE MOBEICHNE Ha (%) Her N=284
norpeduTenei
02
Ha 279 (96.49) 02 360
1. ToBap / yciyra
Her 03 (2.70) 00 10
Ha 269 (94.32) 01 351
2. Ilena
Her 13 (4.86) 01 19
Ha 120 (43.51) 00 161
3. Pacnpenenenue
Her 162 (55.68) 02 209
Ha 19 (8.38) 00 31
4. [IponsmxeHne
Her 263 (90.81) 02 339
5. JIoTONHUTENEHBIE Ha 241 (84) 00 313
(haxTope! Her 41 (14.59) 02 57
Ha 149 (51.62) 01 194
6. [Ipomecc MOKyIKH
Her 133 (47.03) 01 176
Ha 14 (7.84) 00 29
7. JIronu
Her 268 (91.35) 02 341
8.0 Ja 97 (36.76) 00 136
. Okpyxaromias cpeza
Py P Her 185 (62.43) 02 234
Ipumeyanue — COCTABICHO aBTOPAMHU
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[ToTpeOurenu HUKOTAA HE MPUAAOT 3HAYCHHUS
HENOCPEICTBEHHOMY TIEPCOHAITY, U MX Pa3TOBOPHI
YUHUTBHIBAKOTCS TOJIBKO Ha 7,84%, Torna kak 36,76%
CUMTAIOT, YTO €CTECTBEHHAs: aTMOC(epa BBICTaBOY-
HOTO 3aJ1a WJIM CyliepMapKeTa 3HAYNTEINbHO BIHSIET
Ha UX NOKyNaTelabCKUe AeHcTBUS. B Xoae Haiiero
TeneoHHOrO pa3roBopa, Kak HHU yIWBUTEIBHO,
OOJBIIMHCTBO PECIIOHACHTOB 3asBWIIH, YTO B ITOU
CUTyalluu MaHACMUHN HET JIOAJIBHOCTHU K 6pCHIly, u
YTO TPH TOKYIIKE MPOAYKTOB M YCIYT MPUMEHSET-
cs1 OoJiee IyBCTBHTENBHBIN MOaXo ] K IeHe. OKO0IIo
91% notpebureneit nokoienus (25—43 roaa), KOTo-

pBle Oo0IIaNKCh C HAMH, BBICKA3alu CBOW BHIOOp B
0JIb3y OHJIaH-MapkeTuHra, U 92,68% BBICKa3zann
o ToM, uto nangemus Covid-19 siBiiseTcst npuuuHON
BBIOOpA OHJIAH-MapKeTHHTa BMecTo oduiaifH. UTo
KacaeTcsl OTPHUIATENbHBIX OT3BIBOB 00 OHIIANH-IIO-
KYIIKax, Mbl TOJIYYHUIIM TMOPa3UTEIbHBIA apryMeHT
OT NoTpeOuTeNel: CYIIECTBYIONIEE SIUIEMUYECKOE
3aboneBanue Covid-19 sBisierca BakHOU mpHUYH-
HOM BBIOOpa o(aiiH-MapKeTHHTa IPOTUB OHJIAIH-
MapKeTUHra M3-3a KOJWYECTBa JIIOACH, BOBJICUCH-
HBIX B TPOIIECC JOCTaBKU. 10 e caMoe yIOMHHa-
eTcs B Tabnune 3.

Taomauua 3 — MueHue noTpeduTeneii 00 OHIaH-MapKeTHHIE€ U IPUYMHA TAaKOTO MHEHHUS

Meuenune 06 HHTEpHET-MapKEeTHHTe
Meuenue norpebureneil 06 HHTEPHET-MapKETHHTE N=284
u Biusuue Covid-19 Ha X MHeHHE TosutusHoe Herarustoe
261 (90.81%) 23 (9.19%) 370
Bmusame Covid-19 Ha Ma 245 (92.68%) 17 262
MHEHHE N0TpeduTeNneH Her 06 22
TIprMedaHne — COCTABICHO aBTOPAMHU

HccnenoBanue mokasano, 4To, KaKk yKa3aHO B
tabmune 3, 92,68% ompomeHHBIX MOTpeOHuTeNei
yKazaJM, 4To mpeobiagaromias CUTyanus ¢ TaHje-
mueit Covid-19 sBisieTcss OCHOBHOM NPUYMHON 115t
nokynok B MHTepHere. UTo KacaeTcs OTpUIlATEhb-
HBIX OT3BIBOB 00 OHJIAMH-TIOKYIKaX, MBI TOJIYy4H-

Tab6anna 4 — [Iposepka rumnores

JM yIUBUTENBHBIA apryMEHT OT HOTpeOuTeneil u3
Anmatel u Kocranasa: Dnupemudeckoe 3a0ojieBa-
nue Covid-19 sBisiercst BayKHOM MPUYUHON BEIOOpa
o(naifH-MapKeTHHIa MPOTHB OHIAWH-MapKEeTHHTa
Osarozapsi JIIO[sSM, BOBJCYECHHBIX B IPOLIECC JI0-
CTaBKH.

l'unoressl, | Hynesble u abTepHATUBHBIE THIIOTE3bI Pesynsrar nposepku
MuTepnperanus
Ne (HO m H1) THIIOTE3
HO: ®axropsl, cBA3aHHbIE C IPOLYKTaMH, ockoibKy 3HaueHue P He sBsteTcs
HE UMEIOT CYMICCTBEHHOTO BIMAHUA CTaTUCTHYECKH 3HAYUMBIM (> 0,05), HyneBas
Ha obliee TOKYIATEILCKOE MTOBENCHIE 3 | rumoresa (HO) He MOXeT OBITH OTKIIOHEHA.
notpe6uTeneit HauyeHHe XHU-KBajapaTa:
1 0,0216 T 6
H1: ®akropsl, CBsI3aHHBIE C IPOLYKTaMH, 3nauenue P: 0.8834 axuM 06pa3soM, (aKTOpbL, CBA3aHHbIE
. b
OKa3bIBAIOT 3HAYUTEIHHOE BIUSHHUE C ITPOAYKTOM, HE HMCIOT 3HATHTEIIBHOIO
Ha o0I1ee TTOKYIaTeIbCKOe MTOBEICHNE BIHAHNS Ha o0imee TIOKYIIATENLCKOE
norpeGuTencii TOBeJICHNE OTpeduTene
HO: Llena He OKa3bIBaeT CYIIECTBEHHOTO ITockonbky 3HaueHue P sBnsiercs
BIIMSHUS HA TMOKYNATEIECKOE MTOBEACHHUE 3HauCHME XU cratuctuaecku 3HaauMbIM (<0,05), HyneBas
norpebuTenei . rumnore3a (HO) orknonsiercs.
5 KkBazpara:8,6357
H1: [leHa oka3bIBaeT CyLIECTBEHHOE %ﬁ%qggfg Taknm 06pasoM, LeHa OKa3bIBAET
BIMSHUC Ha MOKYNATEIBCKOC MOBCACHNE T CYIIECTBEHHOE BIUSHHE HAa IOKYTIATEIbCKOE
notpeduTenei MOBeICHHE TTOTPeOuUTENeH
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Ipooonscenue mabruywvl 4

T'unoressl, | HyneBble 1 anbTepHAaTUBHBIE THUIIOTE3bI Pesynbrar nposepku
WuTepnperanus
Ne (HOwm H1) TUIIOTE3
HO: IIponBrxeHne He OKa3bIBAET [Tockonbky 3HaueHue P He siBnsieTcs
3HAYUTEIHHOTO BIUSHHS Ha 00Iee CTaTUCTUYECKU 3HaYUMBIM (> 0,05), HyeBas
3HayeHue XU-KBajparTa:

MOKYTAaTeIbCKOE MOBEICHNE 0.1444 runores3a (HO) He MOXeT ObITh OTKIOHEHA.

3 2

. 3HaueHue

H1: Tlponsuskenne okasbiBacT P- 0.7039 Takxum 00pa3oM, IPOABHIKEHHE HE
3HAYUTENHOE BIMSHHE Ha obliice T OKa3bIBAeT 3HAYMTENBHOTO BIIHSHHUS Ha
[IOKYIATEJIbCKOC MOBCACHNE o0lIee MTOKYIaTebCKOe TIOBEICHHE
HO: JTononuurenbHble GaKTOPHI HE
OKa3bIBAIOT CYILECTBEHHOTO BIUSHUS [ockonpky 3Havenue P spisercs
Ha TIOKYIIATEIbCKOE [IOBEICHUE T —— CTaTHCTHYeCKH 3HaYUMbIM (<0,05), HyneBas

A notpebuTeneit 11.289 runoresa (HO) orknonsercs.

)
. 3HaueHue

H1: llononuurensheie Gpakropsl P- 0.0007 Takum 00pa3oM, JOIOTHHUTETbHBIE (PaKTOPHI
OKa3BIBAIOT SHATMTEILHOC BIUAHHC " OKa3bIBAIOT 3HAUMTENIBHOE BIUSHUE HA
Ha TMOKYIATEILECKOC MOBEACHNE MOKyTaTeIbCKOE OBEIEHHE TOTpeduTenen
norpebuTenei
HO0: Covid-19 He okasbiBact IMockonbKy 3HaueHue P cratucTHyecku
SHAYUTCIBHOTO BIIMAHMS Ha 3ra9nMoO (<0,05), Hyneas runotesa (HO)
MApKCTUHTOBBIC TIPEAIOITCHHS 3HayeHNe XU-KBAJIpaTa: | OTKJIOHSETCS

s noTpedurenei noxkosaenus (25-43 rona) 11.78

2
H1: Covid-19 oKka3bBaeT 3HAYUTENLHOE 3HaveHue Taxum o6pazom, Covid-19 okaspiBaeT
BIMSHME HA [IPEIIOYTEHHS HHTEPHET- P: 0,0006 3HAYUTEIBHOE BIMSIHHUE Ha IIPEIIOYTEHHS
MapKEeTHHIa II0TpeduTeNeH MOKOIEHHS MHTEPHET-MAPKETHHIA [I0TPEOUTeNei
(25-43 rona) nokosieHus (25-43 rona)
[Mpnmeuanne — COCTaBICHO aBTOPAMH

Kaxk ykazano B mpuBeIeHHOU BhINIE TabIHUIlE 4,
runotes3a 1, CBS3aHHAs C BIUSIONIMMU (haKTOpaMH,
CBSI3aHHBIMH C IIPOJYKTOM, OKa3bIBa€T 3HAYUTEIIh-
HOE BIHUSHHE KaK €JUHCTBEHHBIH (hakTop, HO ee
BIIUSTHUE BMECTE C JAPYrUMHU (DaKTOpaMu HE3HAYH-
TEJIBHO, YTO MOATBEpKAaeTCs 3HaueHueM P 0,8834,
KoTOpoe BhIme ypoBHs 3HaunMocTH (0,05). MHoTHE
MOKYIATEIM OTPULIATENIbHO OT3BIBAIUCH O JIOSIIb-
HOCTH K OpeH[y, MOKYIKe TeXHOJIOTHUECKUX HHHO-
Balui, MOJHBIX U JU3aITHEPCKUX TOBAPOB, CTUIILHO
YIIaKOBaHHBIX TOBapOB. B TO ke Bpems W3-3a HbI-
HElIHeW TMaHJAeMUYEeCKOW CUTYyallil WX BHUMaHUE
ObUTO OOpaIIeHO Ha OTEYEeCTBEHHBIE MPOAYKTHI, a
HE Ha UMNOPTHBIE. UTO KacaeTcs TUMOTE3bl 2, TO
(bakTOpHI, CBsI3aHHBIE C IEHAMH, JEMOHCTPUPYIOT
3HAYUTEJBLHOE BJIMSHUE Ha IMOKYIATEIbCKOE MOBE-
JICHHE ToTpeOuTeNel u3-3a UX Mep MO0 KOHTPOIIO
3a pacxojaMH, TOJX0/a, OPUEHTHPOBAHHOTO Ha
LIEHBI, ¥ HAMEPEHUSI COKPATUTh CEMEUHBIC OFOIKE-
ThL. [TocneactBus Covid-19, Takue kak yrposa 6e3-
paboTHIIBI, TTOTEPS PabOTHI, CHIDKEHUE 3apaboTHOM
IJIaThl U 3apa00THOW TUIAThI, MHQIISAIMS, SBISIOTCS
[JIABHBIMH TIPUYHHAMU IS IPUHATHS OCTOPOIKHOTO
9KOHOMHYECKOT0 TIOJTXOA.

l'umoTe3a 3 0 MpPOABMKEHUH W CBS3AHHBIX C
Hel (pakTopax 3HAYUTENLHO UTHOPUPYETCS 00Ie-
CTBEHHOCTHIO M3-3a omacernid Covid-19. B astmx
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YCIJIOBUSIX BCS CTpaHa MOCTOSIHHO HA0JI0IaeT 3a pe-
KJIaMHOM JIeSITSILHOCTBIO, CBI3aHHOM C ITaHACMHUCH,
9TOOBI YIIYUIIATE CBOE 3I0POBHE 32 CUET IMOBBIIIC-
HUsl yPOBHS CBOUX 3HAHUU O MaHjeMuu. l'mnoresa
4, cBsi3aHHAsI C JIOTIOJTHUTENBHBIME (pakTopamu (ra-
paHTHs, KPEIUTHBIC BO3MOXHOCTH, TOCIETIPOIaK-
HOE KpPYIJIOCYTOYHOE OOCIyXHBaHHE, OecIuiaTHAs
JIOCTaBKa JI0 JIBEPH W YCTaHOBKA), CYIIECTBEHHO
MTOBJIMSUIA Ha TOKYIATEIBCKOE IMOBEACHHE IMOTpE-
ouTeeii U3-3a TEKYyIIeH SMUACMUYCCKON CUTYAIVH,
MpH KOTOPOM TOTPEOUTENH IMOKYIMAalT TOBaphl H
YCIIYTH, TONB3YSICh OOCIIAHHBIMUA PACIITUPCHHBIMHU
yCIIyramu, YIIOMSIHYTBIMU BbIIIE. UTO KacaeTcs mo-
clemHel TUIOTEe3bl 5, CYIIECTBYIOMIAS TMaHISMHUS
Covid-19 sBasiercs 0OCHOBHOW MPUYUHON TOTO, YTO
MOTPEOUTENM TPEANOYUTAIOT OHJIAWH-MapKETHHT.
[IprauH TOMY MHOXECTBO, HalpUMep, BBEICHHE
KapaHTHWHA, KOMEHIAHTCKOT'O Yaca, CypoBO¢ Haka-
3aHUEe B BUE MTPagdoB, COIMATBHOE AUCTAHIHPO-
BaHHWE, HOIIIEHNE MAaCOK U IePYaTOK, OTPaHUIECHHBIH
BXOJI B Mara3wHbsl U OOIIECTBEHHBIC MecTa (AMaH-
renpanHoBa, 2020: 15).

3akjoueHne

B nanHOM HCCie1oBaHUM TpeICTaBIeHa HCUep-
neIBaroNIas HHGOpMaIs 0 HECKOJBKUX (pakTopax,




T.C. baiiMmyxaHoB u zip.

BIIMSIOIINX HA MOKYIATENIbCKOE MOBEAEHHUE TOTpe-
Ourteneil B HBIHEIIHEH SMUIEMHYECKON CUTYaIUH,
YTO O4YEHb LIEHHO I KOMIIAHHUH U IPaKTHKOB,
4TOOBI OHH MPABUIIBHO PA3BHUBAIN MAapKETUHTOBYIO
CTPATErHIO B YCIOBUSIX HaHIEMHUH.

Hacrosiiee nccnenoanue npeziaraer nmparma-
TUYECKHE JaHHBIE O PAa3IUYHBIX (hakTopax, BIIU-
IOLIMX HA TMOTpeOuTeNneil mpyu MOKYIKe Pa3IndHbIX
MPOAYKTOB M ycCiIyr. B uccnenoBaHuM moayepku-
BaeTCs, YTO IMOTpeOWTeNn W3 MOKoneHus (25-43
ro/a) YyBCTBUTEIBHBI K IIEHAM HM3-3a YIPO3bI 0e3-
paboTuIpl IO IPUYMHE MPeolIaJaroIuX B CTpaHe
na”IeMUYecKux ycinoBuid. Kak 3To HM yauBHUTEND-
HO, WCCIIEZIOBaHUE ITOKA3aJi0, YTO CYIIECTBYOIIAs
SMUAEMHUS TaKXe SIBJIAETCS MPUYMHON OTKa3a OT
MOKYIOK C MCIIOJIb30BaHUEM ITOKYIOK 110 VHTepHe-
Ty M3-32 KOJIMYECTBA JIIOJIeH, YJacCTBYIOUINX B JIO-
CTaBK€ NPOAYKTOB MokymnarensMm. MccnenoBanue
TaKXKe [10Ka3aao, 4YTo B IPUBEACHHBIX BOCEMH (PaK-
TOpax TOJBKO IIeHA W JOTOJHHUTEIbHBIE (DaKTOPHI,
TaKMe KaK TapaHTHs, KPEAUTHBIE BO3MOKHOCTH,
MOCIIENIPOAAXKHOE O0CIyXKMBaHUE, OecIulaTHas 10-
CTaBKa U YCTaHOBKA, OKa3aJli CHJIbHOE BIIHMSHHE Ha
MOKyHaTenbcKoe TOoBeAeHue moTpeduteneii. Ha-
NPOTHB, HOMUHAJIBHOE BIMSHUE UMEIOT MPOAYKTHI,
pacrnpocTpaHeHue, IPOJABIKEHNE, JIFOAH, TIPOIIECCHI
u ¢usnueckas cpeaa. McciaenoBanue ObIIO cocpe-
JIOTOYEHO HA )KHUTENSIX TOIbKO Anmatsl 1 KoctaHast
1 He ObLIO BBIOPAHO HU OJHOM BBHIOOPKU U3 APYTHX

ropojioB Kazaxcrana. Emie oqHuM 3aMeTHBIM Orpa-
HUYCHUEM SIBIIICTCS TO, YTO MBI IIPOBEIH HCCIIEI0-
BaHWE, HE CCBhUIASICh Ha KaKHe-TMOO0 KOHKPETHHIC
MIPOAYKTHI, TOBApPHl WM YCIYTH. ABTOPHI BEIOpa-
U TOJILKO BOCEMb NEPEMEHHBIX MapKETHHTOBOTO
KOMIUIEKCa Ui MCCIIEIOBaHUs, HO HE COCpenoTa-
YUBAINCh Ha KYJIBTYPHBIX, COIMAIBHBIX, JIMIHBIX
U TICUXOJIOTUYECKUX (haKTOpax, BIUSIONIMX HA I10-
BeJieHHE TIOTpeOuTeNell B IPYruX ropojax peciry-
Ommku. TpeOyroTcs MOMOJHUTEIBHBIC OOIIHMPHEIE
HCCIIeIOBaHUs C 00Jiee 3HAYUTEILHOW BRIOOPKOI U3
Bcex o0JacTell CTpaHbl, 4TO MOBBIIIAET HAIE)KHOCTh
HCClIeIoBaHUs. Y UCcieaoBaTeleil JaHHOM mpo-
OJIEMBI TaKX€ €CTh BO3MOXKHOCTh MPOJIUTH CBET Ha
(hakTOpHI, BIUAIONINE HA CEIBCKUX MOTPEOUTENEH,
a Taxoke Ha Kiaccu(puKanuio (akTopoB, BIUSIOLIIX
Ha TOKyNaTeJIbHYI CIHOCOOHOCTh XHTEICH BCEX
BO3PaCTHBIX KaTErOpHH.

B 3axmouenue ciemyer OTMETHTbh, YTO, OCHO-
BBIBASICh HA JJAHHOM HCCIIE/IOBaHUU ()aKTOPOB, BITHU-
SIOMUX HAa TOKYNAaTeIbHYI0 CIOCOOHOCTH MOTpe-
OuTenell TOBapOB M YCIYT B YCIOBUSX HBIHEITHETO
cocrosiuusg Covid-19, Bce THIBI KOMITAHHUI, He3a-
BHICHIMO OT MIX MacIITabOB U Cephl MeATEIHHOCTH,
JOJDKHBI pa3paboTaTh HOBYIO CTPATETHIO C HOBBIM
OTIMYUTENBHBIM MPEATIOKEHUEM ITOTPEOUTETHCKON
IIEHHOCTH W OXWJA€MOW PBIHOYHOM IIEHOW ISt
yIOBICTBOPEHUS TOTPEOHOCTEH U JKEJIaHUH MOTpe-
Oureneil HalIel peciyOIuKH.
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NAHAEMUSA XKAFAAUBIHAA KOHAK, YU BU3HECIHAETI
XXOBAADBIK BACKAPY MOCEAEAEPI

YKobanblk 6ackapy — KOMMaHMSHbIH, TYPaKTbl AaMybIHbIH aAfbilLapThbl. [1aHAEMUS >KaFAaibiHAA
KOHAK KaMAbIAbIK, UHAYCTPMSICbl YAKEH 3MsHFa YLUblpar, KOHaK, YMAEep AaFAapbICKa KapChl casgcaTTapbiH
JKacayaa >KekeAereH >xobarapAbl TMIMAI XKy3€ere acbipyAbl KOAFa aAyAQ.

KobGanapabl Oackapy OM3HECTE MakcCaTKa KOA >KETKi3y KypaAbl faHa €MeC, KOMMaHMSHbIH
CTpaTernsAblK, AamyblHblH TeTiri GoAbin TaObiraabl. Cebebi, Ke3 KeAreH caAapsa CTpPaTervsAbik,
MakcaTTapfa KOA XKEeTKi3y XXeKeAereH >ko6arapAbl TUIMAI >Ky3ere acblpyMeH 6aiAaHbICTbI.

byA 3epTTeyAiH MakcaTtbl — MaHAEMMUS >KaFAaMblHAQ KOHakK, Yyl GM3HECIHIH AaFAapbICTaH LWbIFy
LapaAapbIHbiH 6ip 6arbITbl peTiHAET X)K06aAblK, 6aCckapyAblH MaHbI3AbIAbIFbIH HETI3AEM, Ka3aKCTaHADBIK,
KOHakK, YMAEPAIH KbI3MeTiHAeri >kobarapAbl 0acKkapy KypaAAapbiHbIH KOAAAHbBIAY ToXipUOECIH,
>K00aAbIK, 0aCKapyAblH KEMEAAEHY AEHreniH aHbikTay. Makaasa Kasakcrtan PecrybAmKkachbl OHTYCTIK
aMakTapblHbIH KOHAK, YMAEPIiHiH KbI3MeTi KAapacTbIpbIAFaH. 3epTTey HOTUXKEAepi KOHAK YHAepAeri
>kobanapAbl 6acKapyAbiH, Toxipnbeci 8Ai KaAbinTacrnaraHAbIFbIH KOPCETTI, COMKECIHILE ToyeKeA
>KarF AabIHAQ >KY3€re acbin >kaTkaH >ko0aAapAbIH COTTIAIMHE HYKCaH KEAeA], COA cebenTi xobarapAbl
6acKapyAblH KEMEAAEHY MOAEAIH 6araAay KypaAbl PETIHAE EHri3y KaXKeTTIAIri TyblHAaMAbI. KoHak, yi
KbIBMETIHAET €H Kemn KOAAAHbIAATbIH KYPaA TaHFbl XXMHAAbICTap MEH KeHecTep eTKidy 60Aca, asblpak,
KOAAQHbIAATbIHbI TOYEKEAAEPAI aKbiHAQY GOAFaH, COHbIMEH KaTap >KOCMapAay YPAICI TOMTapbIHbIH
KypaAAapbl OYA CaAapa aca MaHbI3AbIAbIKKA Me GOAFaH. IPIKTEAIN aAblHFaH KypPaAAApP XXMbIHTbIFbI XKO-
GarapAbl 6ackapy ypAicTepiHiH TonTapbiHa GipiKTipiAiN, KOHaKKaMAbIAbIK, CaAaCbiHA TOH >KOBaAapAbl
6ackapy TexKipnbeci yCbIHbIAFaH.

Ty#in ce3aep: >kobanblk 6ackapy, KOHaK, Y1 OM3HECH, NaHAEeMMSI.

A.N. Turginbayeva*, G.E. Zhakupbekova
Al-Farabi Kazakh National University, Kazakhstan, Almaty
*e-mail: turginan@gmail.com
Problems of project management
in the hotel business in a pandemic

Project management is a prerequisite for the company’s sustainable development. The pandemic
caused great damage to the hospitality industry, so hotels began to develop separate projects to imple-
ment anti-crisis measures.

Project management is not only a tool for achieving business goals, but also a mechanism for the
strategic development of the company. This is due to the fact that the achievement of strategic goals in
any area is directly related to the effective implementation of individual projects.

The purpose of this study is to substantiate the importance of project management as one of the
directions of anti-crisis measures of the hotel business in the context of a pandemic, to determine the
level of maturity of project management and to form the practice of project management in the activi-
ties of Kazakhstani hotels. The article considers the activities of hotels in the southern regions of the
Republic of Kazakhstan. The results of the study showed that the experience of project management in
hotels has not yet been formed, respectively, the success of implemented projects in risk conditions is
reduced, so there is a need to introduce a project management maturity model as an evaluation tool. The
most frequently used tool in the hotel business is the holding of morning meetings and meetings, and
the identification of risks was in the last place. The tools of the planning process group are of paramount
importance in this industry. The selected tools are combined into project management process groups
and a project management practice for the hospitality industry has been developed.

Key words: project management, hotel business, pandemic.
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Mpo6AeMbl MPOEKTHOr0 MEHeAXKMEHTa
B rOCTUHMYHOM 6Ou3Hece B YCAOBMUSIX NMAaHAEMHUHU

[NpoekTHOe yrnpaBA€HUE — MPEAMNOCbIAKA YCTOMYMBOIO Pa3BUTMS KOMMAHWW. [aHAeMMS HaHecAa
60AbLLION ylep6b MHAYCTPUM TFOCTENPUUMCTBA, MO3TOMY OTEAM CTaAM paspabaTbiBaTb OTAEAbHbIE
MPOEKTbl AASI PeaAn3aLlMu aHTUKPU3UCHBIX Mep.

YnpaBAeHVEe NPOEKTaMKM SBASIETCS HE TOAbKO MHCTPYMEHTOM AASl AOCTMIKEHMS LieAeilt B GusHece,
HO M MEXaHW3MOM CTpaTerMyeckoro pasBUTUS KOMMAHUM. IDTO CBSA3aHO C TeM, UTO AOCTMXKEHUe
CTpaTernyeckmnx Leaen B Abor cepe Hanpsamyio cBsi3aHo € 3hheKTUBHOM peaAnsaument OTAEAbHbIX
NpOEeKTOB.

LleAb AQHHOrO MCCAEAOBaHUS — OBOCHOBATb BAaXKHOCTb MPOEKTHOrO YMPaBAEHUSI KAk OAHOrO
M3 HanpaBAEHWII AHTUKPU3MCHbBIX MEpP FOCTUHWMYHOTO OGU3HEeca B YCAOBMSIX MAHAEMUU, OMPEAEAUTb
YPOBEHb 3PEAOCTM MPOEKTHOrO YMpPaBAEHWS M C(POPMMPOBATb MPAKTUKY YMpPaBAEHMS MpoeKTamu B
AEITEAbHOCTM Ka3axCTAHCKMX FOCTUMHML. B cTaThe paccmaTpmBaeTcs AesSITEeAbHOCTb FOCTMHUL, FOXKHBIX
pervioHoB Pecnybanku KasaxcraH. Pe3yAbTaTbl MCCAEAOBAHMS MOKA3aAM, UTO OMbIT YrpaBAEHUS
npoekTammM B FOCTMHMUAX elle He COPMMPOBAH, COOTBETCTBEHHO YCMELHOCTb pPeaAn3yembix
NPOEKTOB B YCAOBMSIX PUCKA CHUXKAETCS, MOITOMY BO3HMKAET HEOBXOAMMOCTb BHEAPEHUS MOAEAU
3PEAOCTHM YNPABAEHUS NPOEKTaM1 B KaueCTBe MHCTPYMeHTa oueHku. Hanboaee 4acTo UCMOAb3yeMbIM
MHCTPYMEHTOM B FOCTUHUYHOM AESITEABHOCTU SIBASIETCS MPOBEAEHUE YTPEHHMX COBELLAHUI U BCTpeY, a
BbISIBAEHME PUCKOB 0KA3aAOCb Ha MOoCAeAHeM MecTe. MIHCTPYMEeHTbI Fpynnbl MPOLLeCCOB MAQHUPOBAHUS
3aHMMAIOT NEepBOCTENEHHOe 3HauyeHWe B AaHHOM oTpacAn. OTOOpaHHbIE MHCTPYMEHTbI 06beANHEHDI
B rpynMbl NMPOLECCOB YNPaBAEHUS NMpoeKTaMu 1M paspaboTaHa NMpakTMKa YNpaBAEHWs NMPOEKTaMU AAS

ccpepbl rocTenpuUUMCTBa.

Karo4yeBble cAoBa: l'lpoeKTHbIl;I MEHEAXKMEHT, rOCTUHWUYHbIN 6VI3H6C, naHAeEMn4.

Kipicnoe

3aMaHayy KarAaia TypU3MHIH JaMybl €J1 9KO-
HOMHKACHIHA €NeyTl BIKINal eTeTiH OaFbIT OOIBII
TaObuTa bl JKOFaphel TAOBICTHI cana 0oja OTHIPHIIL,
JKaJITBI iMIKi OHIMHIH KaJIbITacybIHa, CBIPTKEI cayna
OanaHCBHIH OeNCeHmipyre, KOChIMINA KYMBIC OPBIH-
JapblH KYPYFa, XaNBIKTBIH >XYMBIC OaCTBUIBIFBIH
KaMTaMachl3 €Tyre MyYMKiHAIK Oepeti.

Onemzi kaiinaraH MaHAEMUSHBIH TypU3M cala-
CbIHA, COHBIH 1MIIHAEC KOHAK YH OW3HECIHIH JaMy-
bIHA Kepi ocep eTkeHi Oenrini. CoraH KapamacTaH,
emiMizne imki TypusMm OapblHIIA OeJICeHIl aaMy-
na. 2020 Kpulbl TAHAEMUSIMEH OaMIaHBICTBI IIEK-
TeyJaepre KapamacTaH illIKi Typu3M HIBIFBIHAAPHI
2 TMmaipI3 MOJIIEepiHae FaHa KBICKApFaH, CIIiH
inrHae casxarraranaapabiH canbl 2019 KbUIMeH
canbICThIpFaHaa 6,9 maiibl3ra FaHa KbICKAphIN, 8
MJIH alaM/ibl KAMTBIFaH.

Enimiznmeri casxarraymisiiapablH 0achkiM Kell-
LT TaceIMal Kypajdbl pETiHAE aBTOKONIKTi
konmagrad, 2020 OKBIIBI, SFHA  HaHACMHA
YaKBITBIHJIA JKEKE aBTOKOJIIKIICH casxartay 23%-ra
KOFapbUIaFaH, ajl TeMip KOJI KeJIiriH Koinany 37%-
Fa KbICKapFaH, COHBIMEH KaTap KaJiFa aBTOKeJIiK aIy
KBI3METIHE CYpaHBIC apTKaH. TypucTepniH 0ackiM
KOIIIUTIT] JKeKe MaKcaTIleH casxarTayFa HIBIKKaH,
2019 xwimmen cansicTeipranga 2020 sxpitst 4,4%-Fa
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KBICKapraH, ajl 0apibIK casxarraymbuiapasiy 6,1%
ICKEepIIK >KoHEe KociOm MakcarThl Ke3lereH, Oipax
Oyn kepcerkim 2019 >KpIIMEH canbICTBHIpFaHIa
2020 xbutbl 33,4%-Fa TOMEH/ICTCH.

Imki Typusmre yil mapyambUIBIKTapbIHBIH
meIFeHAAPE 290,9 Miapa teHreHi xyparad, 2019
KBUIMEH cajbICThIpFaHga 6%-fa TOMEHIETeH,
COHBIH INNHAE  OpHANAcTBIPy  OpbIHAApbIHA
YKYMCaFraH IIBIFBIHAAPHI ATFAIIKBl OECTIKKE KipTreH.

BykinoneMaik TYypUCTIK YHBIMHBIH OOJKaMBbl
OotipiaIa 2021 KBIIBI TYPHUCTEPIiH CaHBl ©TKEH
KBUTFBIMEH CallbICThIpFaHfga 22-55 maiiplsra ap-
TYybI THIC, COFaH KapamacTaH NMaHJeMHUSHBIH caia-
pBl OyJI caynaga TepPT XKbUIFa AeHiH cakrajalasl Aer
ecenTeni.

Az, Anmatsl KaJlachbIHBIH TypuU3M OacKapMachl
2024 >xpurra Kapail TypucrepmiH canbpH 2019
KBUIFBI KepceTkimke (1,2 MIH. agam) KeTKi3ymi
MakKcar eTil KOWFaH.

IlanmemMuss  xarjailblHAa — cajgaHbl  JTaMbl-
Ty MakcarTapblHa KOJ JKETKi3y YIIIH KOHaK YW
OusHeciHae OipHemie OarbITTa >KYMBICTap Kaca-
JbIHYZa. Mplcansl, OpHAJacThIpy OPBIHAAPHIH-
Jla KOHaKTapra JeMallbiC KYHIEpiHe apHaJFfaH
0TOAaChUIBIK casxaTTap YUBIMAACTBIPY, Ke3 Kel-
TeH yaKbITTa OpHalacy KYKBIFBIH OepeTiH cep-
TU(UKATTAp YCBIHY, ajJJblH aja OpOHb >KacaifaH
OpBIHABI 0acka yaKbITKa aybICTBIPY MYMKIHIIII,
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KOHAaK yiuepaeri OpoHbAay KBI3METIH emjey Mia-
pajapbIMEH TOJNBIKTBIPY, TYPAKThl KIHEHTTEpPre
Oara JKEHULMIKTEPIH YCBIHY CHSKTBI JKEKeJereH
YCBIHBICTAP KapacThIPBLUIFaH.

OpOip eHTI3UIreH e3repic KOHAK YHOIH
KapXKbUIBIK ~ TYPAKTBUIBIFBIH  KaJbIITACTHIPYFa
MYMKiHAIK Oepyl Tuic, ol YIIIH AardapbicTaH
NIBIFYy ~MAaKCaThlHJa KOJFa aJbIHBIN JKAaTKaH
opOip »xo0a THiMai xy3ere acybl Kaxker. Crpa-
TETUSUIBIK MaKcaTTapFa KOJ JKETKi3ydi Ke3JIeUTiH
KOMIIAHUSHBIH JIaMybIMEH OalIaHbBICTBI KbI3MET-
TEepAiH OapibIFbl JKOOAJBIK MEHEIKMEHTKE HETI3
OonaThIHABIKTaH, KOHAK Y OM3HECIHET1 HKOO0aIbIK
OackapyablH JaMybl MaHBI3[bl OOJIBIN CaHaa-
Ibl. KochIMIlla TIBIFBIH aJibIll KEJIETIH Ke3ICHCOK
HIemriMIep MeH THIMJILIIT aJl/IbIH aa ecenTelreH,
Oipak y3ere acpipyaa KidepinreH 6acKapyIIbIIbIK
KaTeIIKTEePIiH calljapbl KCKEJIeTeH KOMIIaHUs
KBI3METIiHIH, TINTI CaJaHBIH YJIKeH 3WsIH IIeryiHe
ajbIll Kenmeni. A, KoOanblK OacKapylnblH KociOu
KYpaJgapelH JKETKUTIKTI Jopekelde KOMIaHUS
KBI3METIH/IE KOJIJaHy >K0OalapAplH THIMALIITIH
apTTHIPBIN, JaFAapbICTaH MIBIFBIN, TYPAKThl JaMy
nieHOepine KaiTa opaiyra MYMKIHIIK Oepeni.

byn makanana manaemus KarnalblHAA KOHAK
y#i OM3HECIHIH JaFiaphICTaH IIBIFY MIapalapbHbIH
Oip OarpITBl peTiHIeri >k00ajiblK OacKapyabIH
MAaHBI3IBUTBIFBIH  HETI3/IeN, Ka3aKCTAaHABIK KOHAK
yiulepliH ~ KbpI3METiHZEri Jxobamapabl  Oackapy
KYpalJapbIHbIH KOJAAHBUTY TOXIpHOeciH, JeHredin
3epTTey MakKcaThl KOWbLIAbL. KOoHAKKaMIBbUIBIK HWH-
JIyCTPHUSCHIHAA TYTHIHYIIbLIAPFa JKaIal KbI3MET
KepceTisieni, COHBIMEH Karap KOHaK Y eHiMuepi,
SIFHA KOPCETIIETIH opOip KBI3MET epeKIle CHITaTKa
ue JKOHE yaKbIT KarblHaH miekreyni. Coxn cebenri,
Oyn cunarrTap KOHAaK Y#H KBI3METIH JaMbITy-
Ja JKOOaJBIK OacKapymbl KOJNIaHyFa MYMKIHIIK
Oepeni. JKoGamapael Oackapy oIiCTeMECiH KOHAaK
Y# KbI3METIH CTPATETUsUIIBIK Oackapy Ke3eHiHe Je,
COHBIMECH KaTap arbIMIBIK KBI3METTEpIi Oackapy
Ke3iHae Ae Konganyra Oomanel. CoiikeciHIue, 3k0-
Oamapnael  OacKapynblH 3aMaHayd oJiCTepi MEH
KYpaJIIapbIHBIH KOHAK Y OM3HECIHAET] KOIIaHbLTY
JIOPEKECIH 3ePTTEy ©3CKTi OOJBIT TaObLIA b,

O1edueTTepre Moy

3eprreyminepain 0achiM KOMMILTITT eHOeK-
TepiHze xobamapasl Oackapy ofiCTeMECiH KOIIaHy
KOMITAaHUS KbI3METIH JIaMBITYJaFrbl MAHbI3/(bl OAFbIT
eKkeH/irin  HerizmereH. KoMmaHWSHBIH — Typak-
THl KBI3BMETI MEH JaMy KBI3METTEpiH aXbIpaTy
OarbITBIHA 3EPTTEY JKYPri3reH FallbIMJIAP/IbIH
HET13T1 MiKipJIiepiHe TOKTalalbIK,.

Hopron xone Kamman (2001) xepceTkimTepain
TEHJIECTIPIITeH XKYHeci TYKbIpbIMAaMachl HeTi3iHae
KOMITaHUS KBI3METIHIH THIMALIITIH eIIey XKyHeciH
KaJIBINTACThIPFaH.

An, KkelOip FanbpIMIap KOMIAHHUSHBIH CTpa-
TErHsITBIK MaKcaTTapra KOJl KeTKi3yiH e3repicTepai
OackapyMeH OalIaHBICTBIPAIBI.

Rabechini (2005) esrepicrepai Oackapy MeH
JKOOAJIBIK TOCUIII OaIaHBICTRIPFaH.

Cummings & Worley (2009) xoMnanusigarsi
e3repicrepni 0ackapy MEH YWBIMHBIH JaMyBIHBIH
apachIHIaFbl OAHTaHBICTHI aHBIKTaFaH.

Ocplnaiiia, sxo0anapabl 0ackapy 6acka J1a Teo-
pUsUTapMEH Karap JaMblll, sko0anapabl OacKapyablH
JKy#enmik Tocimi KameimracTel (I'pait xone JlapcoH,
2007; Kwak, 2015).

XKobamapner  Oackapy  OolipiHIIa  OimiM
JKWHAFBIHIA «KobOa — Oyl Oiperedl oHiIM, KBI3MET
KYpyFa apHanfaH yakpITiia yiteim» (PMBOK, 2017)
JIeT KOPCETIITEeH.

CrpomoBa (2013) k00aNbIK TOCUINI EpeKIIe,
JKaHa KacuerTepre ue OoyiaThlH OOBEKTIHI KaiTa
KYpy Heri3iHjaeri KbI3MET o/icTeMeci peTiHae CH-
narTauabl.

AnneeB (2011) kocinopblHAa KOJNJIAHBLIATHIH
KoOalapIel XKyHelni Typae 6ackapy Kypalbl peTiHe
KapacThIPFaH.

KykoB (2011) xo00anblK ToCIIAI KOCIMOPHIH
YIIIH MaHBI3ABl MIHACTTEPAi MISIIymiH ToCii
peTiHae, Kobamapasl KaJIBINTACTHIPYABl KAMTUTHIH
Oackapy TOCLIi PEeTiH/Ie aHBIKTaFaH.

Kepurep (2001) ;xo6anapap! 0ackapy saicremeci
KOMIIAHUs KbI3METIHE EHTI3IIreHHEH KeiliH OHBIH
KETUTY JIOPEKECIH aHBIKTAy MaKCaThIH/IA )KOOABIK
OacKapyabIH JKETLTy MOZIETIH YChIHFaH.

KpI3mer kepcery canachlHAAFBI KoOajdapIblH
TUIMIUTINH Oackapy MacejenepiH ae Oipkarap
FaJpIMIAp 3epTTEI, >koOamapabl O0acKapymblH Y3aK
Mep3iMIi KYHIBUIBIFBIH apTTHIPYAbl CEPBHCTIK-
JOMUHAHTTHIK Joruka (SDL) Teopuschl apKbUIbI
Herizmeren. Zwikael (2019) kociOM KbI3MET KoOp-
ceTy >ko0ajapblH 3epTTed OTBIPHIN, JKobamap-
Il OacKapymarbl MYIIENi TYJIFanap apachIHIArbl
0ailTaHBICTRIH KYHIBUTBIKTEI JKacay THIMIUTITIHIET
POJiH 3epTTETeH.

Byn 3eprreynepnin OapibIFbl KOMIIAHHUSHBIH
JaMy  KbI3METiHZETi  Jko0anmelK  OacKapyablH
©3€KTUIITH aHBIKTaNIbI.

Konak yi#t OusHeci camachlHAa J1a K00ABIK
TOCUIAI KOJJAAHY TOMEHIET1 apTHIKIIBUIBIKTAPIbI
Oepeni: MakcaTTap MCH HOTHIXKEIED alKbIH JKOHE
TYCIHIKTi 0OJIa/Ibl, JXYMBICTapABIH OPBIHAATY Oapbl-
CHIH 0aKblIay THIMJLIIT, TOYEKEIIEPIi TOMCHIETY,
Oackapy MaceenepiH aiKbpIHIay.
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KoHakxkaibUIbIK, MHIYCTPUSACHIHAAFBI K00~
JIapJBIH MBICAJIbIHA JKaHA OHIMIEpP MEH KBI3METTEp
a3ipiiey, KOHAK Yi KeIICHIHIH KYPbUIbICHI, KEeIICHTI
JKaHAPTY, KOPIOPATUBTIK  BeO-CAUTTHI  KypYy,
KOPIIOPATHUBTIK OpPEHII KaIBINITACTHIPY, HHTCPHET,
QJIEYMETTIK KeJi apKbpUIbl KBI3METTI IKBUDKBITY,
OackapyiblH aKnaparThK KYHWECiH eHTidy, cara
MEHEIDKMEHTI KYHWeCiH eHTi3y, Om3Hec-yphicTepi
KeTinaipy, Oimimai OacKapylnblH KOPIOPATHUBTIK
JKYHECIH eHTi3y T.0.

KoHaKKalIbUIBIK ~ WHIYCTPUSACHIHAAFEI  iCKE
aCBIPBUIATHIH YKOOANAP/IbIH KOIIIITIriHe TOH OpTaK
CUNAT — WHHOBAIWs, ’KaHa KbI3MET TYPIH YCHIHY
HeMece Oackapy YpIiciHIe >KaHa WHHOBAIHSITBIK
TOCUIAep MEeH dAicTepAi Konaany. by 6acekenectik
JKOFaphl JaMbIFaH OpTagaFbl KAKETTUTIK JEHIeii
JKOFaphel ic-mapa Oomneim TabbiIampl. JKaHa >xo00a-
HBIH THIMAUIINT KOMIIAHUSA KBI3METIHIH HOTHXKE-
JUTITIHIH  KOFapbUIAyBIHBIH Kemiii ©Oola  OTHI-
PBII, CTPATETHSUIBIK MakcarTapra KOJ JKeTKI3yre
MYMKIHJIK Oepeni.

Kenreren yifpimMmapna kaObuiganraH cTpare-
TUsiap THIMJI HOTHKEe OepMeii[ii, OHbIH cebenTepi
ete koI, Keii crparerusuiap mbIHABIKKA COMKeC Kel-
Mece, KelOip KOMITaHWsUTapaa imKi cascaTr IypBIC
Oonmaiinel, kelOip skarmaiimapaa yibIM cTpare-
TUSHBI KY3€re achlpy VIIH KaKETTI JaFabLIapIibl
KQJIBINITACTBIPBIN, ©3 MYMKIHIIKTEPiH TaMBITYIbI
KOJIFa ajIManbl.

Con cebenTi, KeNTEreH FajbIMIAp 63 E€HOCK-
TepiHJle KOMIAHWSHBIH CTPAaTETHUSUIBIK JaMybIH
JKaH-)KaKThl ~KapacThIpraH. AJI, CTPaTeTUsIbIK
MakcarTapra KoJl ’KeTKi3y YLIiH Oip FaHa CTpaTerus-
HBI JKacay >KeTkimikci3. JKekenmereH jxoOaiapablH
TUIMZI JKy3ere acybl FaHa KOMITAHUSHBIH MaKCaT
€TKeH KOPCEeTKIITepiHe KOJ JKETKi3yre MYMKiHJIK
Ocepemi. bipkarap FambIMmap KOMIIAHHS —JaMy-
BIH 0acKapy cajlachblHa, COHBIH iIIiHAE K0OAIBIK
KBI3METTIH KAJIBINTACy JXOHE JKETUTy IopexKelepi
aHBIKTAyFa 63 3epPTTEYJIePiH apHaraH.

Cooke-Davies (2009) xomnaHusi KbI3METiH-
JIETi CTpaTerusuiblk 0ackapy MeH MXKOOallbIK Me-
HE/DKMEHTTIH OalJIaHBICBIH 3€pPTTETeH, CTpare-
THSUTBIK MaKCaTTapFa KOJI JKETKi3y KOMITaHUSIAFbI
JKEKellereH »XoO0alapiplH THIMAI JKy3ere acyblHa
TiKeJel OalyIaHBICTHI EKEHIITIH aHBIKTAFaH.

[Nangemus xaraibIHa TYPU3M Cajachl YIKCH
IIBIFBIHFA YINBIPaFaHABIKTaH, CTPATETHSUIBIK MaK-
cartapra KOJ OJKETKI3y[e >KOOajblK KbI3METTI
JAMBITYIIBIH apTHIKIIBUIBIKTaphl KOem. bys apThik-
IIBUTBIKTAD TOMEHJIETl 3epTTEyIIiIepAiH eHOeK-
TEPiHJIC TAJIKbUIAHFaH.

Boponmosa xone BacunbeBa (2020) manne-
MUSl KarFJalblHAa KOHAK YH KOCIMOPBIHAAPBIHBIH
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TYPaKTBUIBIFBIH KAMTaMacChI3 €Ty JKYHEeCIH YChIHFaH.
Konak yii  KOMNOAHUWSUIAPBIHBIH  TYPaKTHUIBIK
JKYWECIHIH HETI3Tl acleKkTuIepl peTiHae akiia
Kap KbUTAPBIHBIH KOJDKETIMILIIT, KbICKA MEp3iM/Ii,
JIOCTYpili eMec TalbIC Kesaepi, kubep Kayimrep,
OpeHITI KOpFay, XKeTKi3y Ti30eri, OM3HEeCTiH Y3miK-
CI3MIriH KamMTaMmachl3 €Ty MacelieliepiH Kapac-

TBIPFaH.
«Harvard Business Review» 0acbUIBIMBIHBIH
MaMaHIapbl JKaKbIH  OoJialiakTa  >KOCIHapiian,

TaKTUKaJbIK IIapanapibl Ky3ere achelpyra Ke-
MEKTECETIH 5 HeTi3ri cypakTaH TyparblH Oac-
IIBUTBIKTEL  naibiHaanel. Omap Ienpu  MuHI-
oeprrin  «5P» MOJEIH (>xocmap, IUIaH,
almakepiik, MiHE3-KYJIBIK, ITO3WIUS JKOHE IIep-
CIEKTHBA) KOPOHABHUPYC NAFAapbIChl KE3iHAE KOM-
MAHUSHBIH JaMy CTPaTervsiChIH NaWbIHAay VIIiH
Oeriimaeni. byn mopenbae KaHApTBUTFAH 5 dlie-
MEHTTi YCBIHFaH: TO3WIMA, >JKOCHapniay, Iep-
CIleKTHBa, jk00a, maWbHAbIK (Pedersen & Ritter,
2020). byn monenpre coiikec KOHAK YW KACITOPHBI
arbIMJIaFbl HAPBIKTBHIK JKAFJaiIbl TYCIHIN KaHa
KOWMaii, maHaeMus1aH KeiiH OHbIH KaH/Ial OPBIH/IBI
WEJICHETIHIH aHBIKTay KakeT. [larmapbICTaH IIBbIFY
YIUiH KaHAald opeKeTTep jkacay KepeK eKeHMIITiH
aliKpIHaM, OoJamakra KOHAKTap[blH casxarTayFa
Ke3KapacTapbl FaHa e3repin KoiiMmaii, agamaapIbiH
apachIHJaFbl KapbIM-KAaThIHACTBIH HBICAHIAPBIHBIH
Jla e3repicKke YIIbIPaUTHIHABIFBIH  MOMBIHAAYBI
KaXeT. AJIBIHFBI 3 OJEMEHTTI Tanjgay apKbUIbl
KOHAK yHJepzeri KaxXeTTi 0achIMIBIKTapAbl ecKepe
OTBIPBIN, OipKaTap jkoOamap KaIbINTACYBl KaKeT.
CoHbIMEH KaTap, KOHaK YHJIEp OCBI >KoOajmapbl
JKY3€re achlpyFa >KEKe, KOMaHIAJIBIK, YHBIMIIBIK,
MEMJICKETTIK JIEHT e ie JaibIH OOTyHI THIC.
KoponaBupyc yiibiMaapaslq >xkobamap MeH
OarzapiaManapasl THIMAL XKy3ere acelpy KaOineTiH
aHBIKTayFa MYMKIHIIK Oepmi. KeliGip xobamap MeH
OarnmapiaManap esrepicrepre Kpuinam oOeitimuernce,
KehOipeynepi maHAeMus KarJaiblHAa Mep3iMiHeH
KeIIIKTIpLIin, KeiOip yibIMaap jkoCcTapiiaHFaH KO-
Oanapnan TonbirbiMeH Oac TaptkaH (['ycesa, 2021).
CoHnrbl 3epTTeynepacH OalikaraHBIMbI3al TaH-
JNeMHsT SKarIaiblHla CTPATETHsUIBIK MakcarTapra
KOJI KETKi3y KOMIaHUSIIapIbIH XK00aIbIK KBI3METiH

JNAMBITYMEH  Tikeneld  OalIaHBICTBI  eKeHIIT1
HET13/Ie/re .
MeTomosorust

Kazakcranna >xo0amapabl Oackapy ToxipH-
Oeci OapibIK cananapna KaibllTacraraH. boceke-
JISCTIKTIH apTybl JKOHE MAHAEMHUSHBIH JaMybl
HapBIKTaFbl TO3WIUACHIH  CaKTall Kaly YIIiH
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KOHAKXAWMITBIUIBIK WHIYCTPUSCHIHBIH Ja K00aJbIK
Oackapyapl  ©3  KbIBMETTEpiHIAE  KOJJaHyFa
utepmeneni. Con cebenri, O 3eprreyne KOHAK
yii Ou3HeciHJeri K00anbIK 0ackapy ToxipuOecCiHiH
JICHTel1H aHBIKTAy MaKCcaThl KOWBIIFaH.

3eprreyre Kpiseuopaa, Ilemvkent, Tapas,
Typkicran, Anmarsl KajlaJapblHbIH KOHAaK YyHiepi
KaTBICTBI, OKCHEpPTTIK cayaJlHamMa O KYPTi3umi.
Cayannamara oneMJIiK jAeHreine OpeHake aiiHai-
FaH KOHAK YWJIep KaThICTHIphUIMAIbI, cebebi
Ol KOHaK YIJIep XaJbIKapaiblK CTaHAapTTapra
colikec xyMmbIc icteliai. Kpi3mer kepcery camachl
JKOFapbl )KOHE OpTalla JACHIeHIeri, COHBIMEH Karap
Oaracel KOJDKETIMI JKEPriTKTI KOHAK YiHiepaeri
KOOaNIbIK Oackapy ToxipuOeciHe Taijay ikacay
Makcarsl ke3zaenni. KoHak yiuiepai >KyJiibl3 caHbl-
Ha OaIaHBICTBI KaTeropHusFa >KIKTeMedik, cebeli
eiMi3le KaTeTOPHSIHBI AHBIKTAay[blH OipbIHFa
CTaHJapTHl KajblTacHaraH. OKCIEPTTIK cayajHa-
Ma cypakTaphl jxo0anapabl 0ackapy TaxipuOeciHe
KaThICTBl 79 Kypanabsl KamThIObL. OKCHEPTTEP
opOip WHCTPYMEHTTI KOJJAHBUTy JopeKeciHe
Kapait 1-71eH 5-ke jgeliiH OaranaraH. | — emKarax
KOJITaHBUIMAMIbI, 2 — CUPEK KO JaHbLIAIbI, 3 — Ket-
Jie KOJaHBIIabI, 4 — KUl KOJINaHBIIAAbI, 5 — YHEMI
KOJIZIaHBIIaIBL.

3epTTey cypakTapbl TOMEHIETiCH:

1. KazakcTaHaplK KOHAK YHJIepAeri mooamap sl
OacKapy/blH KeMeJJIeHY JeHreii KaHaan?

2. Kobanapne! 6ackapyablH KaHOail Kypaigapsl
MeH oficTepi KOHAK YH KbI3METiH Oackapyna
HEFYPIIBIM KYH/IbI OOJIBIT caHaIabI?

W 30 :xacTaH Kimn

W 30-49

CoHbIMeH KaTtap, MeTeN K FaTbIMAAPAbIH 3ePT-
TEy HOTHIKEJEPi aBTOPIIBIK 3epTTEY HOTHXKEIEepiIMEH
CaNBICTBIPY MaKcaTblHAa KoiaaHbuiabl. White &
Fortune (2002), Besner & Hobbs (2006) eH xwui
KOJIZIAHBIIATBIH K00amapnel Oackapy Kypaigapsl
MEH KapacThIPbUIATBIH OMICTEpPAl AHBIKTAWTHIH
OMITMPHKATIBIK ~ 3epTTeyliep O kyprisreH. Tereso
et al. (2019) Oipnecin >xoGamapabl OacKapyabIH
79 KypanmblH KOJAAHBIN 3€pTTEY KYPTi3reH.
bapnwik 3eprreynepaiH MakcaThl TYpIIi cajaiap-
Ja sxo0aapabl 0acKapynblH Kail KYpaJbIHBIH JKHI
KOJIJIAaHBIIATHIHBIH aHBIKTay OonraH. CebeOi, anmemae
obaapasl  Oackapy omiCTEMECiHIH —CcTaHOapT-
TBI YNTiCi JKOK. Op canara OeiiMaenreH xo0abIK
Oackapy ToxXipuOeci FaHa KaJbIITaCKaH.

HGTI/I)KeJ'lep /KoHE TaJKbLIay

OKCTepTTiK cayamHama OaphICHIHIA >kobamap-
Jibl 0acKapyIbIH KypaijapblHa TYCiHIKTeMe Oepii-
Ii, cebebi KOHAK YH MeHeIDKepiepiHiH xo0anapasl
Oackapy caiachlHIaFrbl apHaiibl OiTiMaepi OoaMaraH-
IBIKTaH, KeiOip Kypangap araysl TYCiHIKCI3 OO

Cypayra KaTbICylIbUIapFa Tajjay >KacaublK.
PecnonpenTrepnin 9% 30 xactan temeH, 74% 30-
49 sxac apanbirbl, 50 KacTaH acKaHAApIbIH Yieci
17%-n1p1 Kypaasl.

Kocibu ToxipubeciHe Kencek, OCBHl canajaa
KBI3MET eTKeHAepiHe 15 )KpUIaan ackanaap pecroH-
nenrrepaid 52% kypaca, 31%-b1 10-15 xbu1 sxyMbIC
yKacaraHzaap, KanraH 17% pecnoHIeHTTEePIiH Kacioun
toxipuoeci 10 KpUIIaH KeM OOJIBII IIBIKTHI.

W 50 xacTaH acKaH

1-cypert — CypayFa KaThICKaH PECIIOHICHTTEP/IIH kKac Kypambl
Eckepty — 3epTTey HoTHXKENIEepi OOWBIHINA aBTOPIAPMEH KYPACTHIPHLUIFAaH
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10 KbLTFA Detin 10-15 sxBIT

15 KpL1OaH KOFaphl

2-cypeT — PecrioHneHTTEpIIH KociOn ToxipuOeTik Kypambl
Eckepry — 3epTTey HoTIKeNepi OObIHIIA aBTOPIAPMEH KYPACTBIPBUIFAH

DKCHepTTiK cayaaHaMa OapbIChIH/IA AHBIKTANBIN,  KaHAAK?» JEreH 3epTTey CyparbiHa xKayan Oepy YIIiH
TaHAajJfaH KypajjapAbl MaHbI3ABUIBIFBIHA Kapail  YCBHIHBUIFaH 79 KypaJyIblH illliHEeH cypay HOTHXKECiHIe
pEeTIeH OpHANacTHIPABIK. lmriHeH MaHbpabl AereH 20 Kypan ipikteminm ambiHABL Onapabl KOMIAHBLTY
20 Kypai TaHmaIsI ansHaH (1-kecte). JIOPSIKECIHIH KeMy PETIMEH OpHaJIacTHIPABIK. TaH-

«KoHarKalIbIIBIK, MHAYCTPUACHIHA sko0anmapasl  panran 20 Kypangpl skoOanapasl 0acKapy TONTaphI
Oackapy TKiprOeciH/Ie XHi KOJaHbUIaTHIH Kypaiiap  OOMBIHIIIA TOMEH/IETiAeH KIKTeyre O0aIbl.

1-kecte — KP OHTYCTIiK aiiMakTarbl KOHAK Yiiiep/e o0amapsl 0ackapyna KOJJaHBUIAThIH KYPaJap MEH o/IiCTep

YKobamapmsr 6ackapy Kypaigapsl MEH dicTepi Becuep men Xo66c¢ (2006) ABTOPIIBIK 3epTTEY
JKunansic, 6acTankel KeHeCy 2 1
[Hapanap Tizimi 11 2
Iporpecc OolibIHIIA )XUHATBICTAP - 3
KiueHTTepiH KaHaFaTTaHybl Typajbl CYpay *KYMbICTaphl 20 4
KiuentrepaiH sx00aHbl KaObl1Iay Gpopmacst 15 5
YKoba mocernenepiHiH KypHaIIbI 18 6
Kecrtere MOHUTOPHHT acay YIIiH OaFgapaaMabik KAMTaMachl3 eTy 12 7
I'anT quarpammacsl 4 8
BazansIk sxocnap 14 9
JKyMBICTBIH KYPY OapbICHI TYpabl ecen 1 10
Kesennik sxocnapiay 6 11
JKyMbIcTapABIH HePapXUSIIBIK KYPBIIbIMBI 9 12
Tananrapas! Tangay 8 13
Osrepicrepre cypaHbiM 7 14
’Koba keseMi OOMBIHIIIA CYPaHBIM 5 15
YKoba xapreICE - 16
’KobanbIH KaOBLTYBI 13 17
KobGansl sxaby GOMbIHIIA Ky>KaTTap - 18
AIbIHFaH cabak IeH Taxipuoe - 19
Toyekennepai aliKeIHAAY 12 20

Eckepry — 3epTTey HoTIDKeNepi OObIHIIA aBTOPIAPMEH KYPACTBIPBUIFaH
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1. Wnunumaumsa ypaictepiHiy Ttomrapsl: Oac-
Tankbpl KeHecy >kKoHe jk00a xapreichl (1 koHe
16 opein);

2. XKocmapnay >KyMBICTapbIHBIH TONTAphI: >KY-
MBICTApIBIH HEPAPXUSIIBIK KYPBUTBIMBI (12-0pbIH);
tanantapasl  Tangay (13-opbiH); x00a Kejemi
OoiibiHIIa eTiHiM (15-0opbIH); ©OazanblK Kocoap
(9 operH); mmapamap Tizimi, ['aHT aMarpammacsl,
Ke3eHJIiK xocnapnay (2, 8, 11-opsiHAap), Toyeken-
nepai aikpiaaay (20 opein);

3. OpwiHIay YpIicTepiHiH TOOBI: Xko00a Mace-
JICNICPIHIH JKypHAJIBI KOHE alibiHFaH cabakrap (6
oHe 19 opbiHIap);

4. MOHHTOpPHUHT JXoHE OaKpUIay YpAICTEPiHIH
TONTAaphl: TpoTrpecc OOMBIHINA >KUHAIBICTAP, KY-
MBICTBIH KYpPy OapbIChl Typajibl ecell, e3repicrep
CYpaHBIMBI, KECTere MOHMTOPHMHI Kacay YILUiH
OariapiaManblK KaMTaMachi3 €Ty, KIHEeHTTEepIiH
KaHaraTTaHybl Typanbl cypaneiM (3, 10, 7, 14, 4
OpBIHJAD);

5. XoOaHbIH >XaOBUTy YpAICTEpiHIH TOOBI:
KIIMEHTTEP/IIH K00aHbl KaObuimay (opMmachl, KO-
OaHBIH ka0BLTYBl OOWBIHIIA KY)KaTTap, KeNiCiMHIH
*KaowuTyHl (5, 18, 17 opeiaIap).

3epTTey HOTHXKENEpiH KecTere OpHAIACTHIPANBIK
(2-xecre).

2-kecte — KP OHTYCTIK aiiMaFbIHOAFrel KOHAK YWJIEepHeri i KOJIAHBUIATHIH KypajIapAblH >k00ajmapael Oackapy ToNTapblHA

KaTbICTBLIBIFbI

XKobanapns! 6ackapy TonTapbt KOJIJaHbLIAThIH KYpaJJapbIHbIH 6 . P
AIIAPBIH CaHBI KOJIIaHBLTY JeHTeii aCKapy MPOMCCTCPI TOMTaphiH
P pamKupiey

Wuanmmanms ypaicTepiHiH Tonrapst 2 1,16 4
Xocnapnay ypaictepiHiy TonTaps 2,8,9,11, 12,13, 15,20 1
OpbIHIAY YPAICTEPiHIH TONTapPhI 2 6,19 5
MOHHUTOPHHT koHE GaKpUIay YPAICTEPiHIH 5 3.4.7.10, 14 5
TONTAapBbI

YKoGaHbIH xa0bUTy YPAICTEPIHIH TONTaphl 3 5,17, 18 3

Eckepty — 3epTTey HaTIKenepi OOHBIHIIIA aBTOPIAPMEH KYpacThIPbUIFaH

Kectenen xepin oTbIpFaHbIMBI3IaH, KOCTIapiay
ypaicrepi TOOBIHBIH Kypaiamaaphl €H KoIl KOJIaHBIC
Tankad. EKiHIOI OpBIHAa MOHHUTOPHHT JKOHE
Oakpulay —ypIicTepi TONTAapbhIHBIH Kypalgapbl.
YmriHmn Ke3ekTe >KOOaHBIH KaObLIy YpAiCTEepiHiH
TonTapsl 0onnbl. MHUIMaNMs Ke3eHl MEH Oakbliay
Ke3eHiH/le KOJNJaHbUIAThIH KypalJapAblH CaHbl TEH
OoNFaHBIMEH, MHUITHAITUS YPAICTEPiHiH TOOBIHIAFBI
OacTamkbl KEHECY Kypaibl KOJJAHBUTY JKULIIT
JKarblHAH aJJBIHFBl OPBIHFA LIBIKKAH, COJ ceOenTi
WHUIMANWSA ~ YPAICTEPiHIH TONTAaphl 4-OpBIHIBI
HeNeH .

An, Kypangapabl KOJIAHBULYy —J9peKeciHe
Kapail paHXUpJIEereH YakbpITTa 0acTamnKbl KEHECY,
nrapajap Ti3iMiH KypacThlpy, nporpecc OOHBbIHIIA
JKUHAJIBICTAP, KIIMEHTTEPIIH KaHaFaTTaHybl
OOWbIHIIA CypaHBIM, KIHEHTTI KaObuigay (opma-
CBIH jkacay, ’00a MacenesepiHiH KypHaJIbIH )Kacay,
e3repicrep eHTri3yre OTIHINI Xacay CHSIKTBI Ky-
palgap aJIbIHFBl OpBIHFA WIBIKTBL. bysl skepieH
HIBIFATBIH KOPBITBIHIBL, 9p cajaja ©3iHiH KbI3MET

€Ty oHe OacKapy epeKIIeNiKTepiHe OaiIaHBICTHI
obayapael  OacKapyablH Typidl  KypaJgapbiH
KOJNJIaHy JeHreii aybITKbIn OThIpabl. COHBIMEH
Karap KOHAK YWIIH [aMynblH Kald Ke3eHIHZe
TYpFaHbl J1a MaHbBI3ABI OONbIn TaObLIaabl. Cebeoli,
KOHaK YHIiH AaMy AeHreii yiHbpIMaarsl xxo0anapast
Oackapy ToxiprOeCiHIH KaHIITATBIKTHI XKETUITeHIITiH
aHBIKTaUbI.

AnApIHFBL  3epTTeynepie AMarbl  Kajlachkl
OoifBIHIIIa KOHAK YHIIEpAeT1 )K00aIbIK OacKapyIbIH
KETUTy JIopekeci aHbIKTaJIFaH eni. TemeHieri
KeCTeJle KeNTipiIreH MaJIiMETTep allIbIHFbI 3€PTTEY
KOPBITBIHABUTAPEl  OOWBIHINIA  KYPACTBIPBUIBIIL,
KOHaK Yyinepae »xobanapiasl Oackapy Kypaija-
PBIHBIH Ke#Oipi KOJJTaHBUIFaHBIMEH, >K00alapabl
Oackapy omICTEMECIHIH KYHem TypHae Kablil-
tacraraHabiFbiH - Oungipeni (TyprunOaeBa sxoHe
Kakynbexosa, 2021).

Konak vyitnepmeri >xobamapmbl OacKapymbIH
keMenyeHy JneHredin  KepuHepaiy — MoneniHiH
Heri3iHae TOMEHIeriae Oarananplk.
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3-kecte — KoHak yiineri sxobanapabl 6ackapy/IblH KeTUTy JCHIeHiHIH chrarTaMachl (AJMaThl Kaaachl)

Keriny KepiHepin seTiny MoeliHe Coiikec ICHIeHIiH KbIcKalia Konak yiizneri keMenaeHy CUIaTTapbIHbIH
JICHT el CHITaTTaMachl JICHT el
Tuimi sky3ere ackaH jko0anap OOibIHINIA )KeKeJereH Oacka .
VUL KY3CTC aCK P Kapy Tuimai xy3ere ackaH xobanap 6ap
ToOXIpHOeCiHIH 6OIyBI
Kobanapasl 6ackapy ofiCTEMECiH €HIi3yre KbI3bIFYIIBIUIBIKTHIH 2Kobanapas! 6ackapynsl €Hri3y KajamMaaphl
6omysI JKaCaIIbIHFaH
YKobanapmapl 6ackapy 9iCTEMECIHIH THIM/I €KSHTITiH
Pl Kapy oi H a A Bacubuibik TapansiHaH Koiaay 6ap
_ | GacHIBITBIKTEIH TYCiHYi
1-nenrei K R
XKexkeneren Kpi3MeTkepiiep xobamapsl 6ackapy amicremeci MamaHaapIbl OKBITYFa KapiKbuiap
OolibIHIIA GLTIMACPIH KETUTAIPreH OeutiHTeH
. N . N XKobamapasl 6ackapynsiH OipbIHFaii
XKoGanappl GackapyasiH OipbIHFAall TEPMUHIIK KYHeCi KaabIITacKaH ‘ L
TEPMUH/IIK JKYHeCi KalbIITacaraH
. L XKekeneren xobanap OoiibiHIIa ecen
JKy3ere achIpBUIBII KATKAH )K0OOAIap/IbIH KaJIbl ecedi JKyprizineni o
KYprizigeni
JKobGanappr 6acka iCTEMECIH KOJIIaHy/Ibl naiaacer 0a
Alap Gackapy aaicTeMeCH KONLIAHYALIH 30p Haiiack! Gap TonbIK KaJablTacaral
€KEHIH TYCiHy
YKobGanapmel 6backapy oicTeMecin 6acka; CHIeuepiHi
P Kapy oi Kapy JieH PIHIA ToJIBIK KaJIBIITACTIAFAH
GapIIbIFBIHIA KOIAAY
2-nenreii | /KobGanapapl Gackapy/blH JKaJllbl JIiICTEMECIHIH 60Ty bl Kok, KanpInTacnaran
YKobanap OoiibiHIIA GaKbLIay KYHECiHIH OOTYbI TonpIK KampInTacaral
YKobGanapmsl Oackapy callachIHIAFbI MAMaHIAPbI JAMBITY OOMBIHIIA
anapi Kapy ot Japiet 1t y KapacThIPbLIMAFaH
KYHEITIK )KOCTap/IbIH OOITybI
KobGanappl 6ackapy OpTaIbIFbIHBIH OOIYBI KapacThIPbLIMAFaH
JKobanapmsl 6ackapy ypaicTepi MeH O11iM cananapbiHbIH OOITybI KaJIbIITaCIaraH
. | XKobamapmapl backapyaa yibIM TaparnblHaH KOJJIAyIbIH O0TybI
3-neHrei DAL bAcKapyaa y P KOIayabIH y HKOK
(KOpIIOpaTHBTIK MOJICHHUET)
Kobanaps! 6ackapy/bIH 03bIK TOXKipHOeIepiHiH KeHIHEH Tapatybl KOK
EckepTy — 3epTTey HOTHKeIepi OOMBIHINA ABTOPIAPMEH KYPACTHIPHLIFAH

Kecremen  OaiikaraHbpIMBI3mail, >ko0amapibl
Oackapy ojicTeMecCiHiH KOHAaK yiiepaeri namy
neHreiti ere TemeH, Kepiiaepaiy xKeTiidy MOIeNiHiH
1-geHreiiine FaHa COHMKeC Kejleml, SFHM THIMIL
JKYy3ere achill JKaTkaH jxoOamap Oap, OacmIBUIBIK
TapanblHaH jxkoOamapasl Oackapy oaicTeMeciHiH
EHTI31TyiHe KOJmay KOpCeTuledi, KBI3BIFYIIBIIBIK
0ap, »KekenereH jkobamap OOWBIHIIA ECENTITIK
KYprizineni, 6ipak xyieni Type ®KoOalbIK Oackapy
MYJIJIEM KaJTbIIITACIIaFaH.

Cout cebenTi, KOHAK Yii OU3HECIHIETI K00aIBIK
0ackapy epeKIIeTiKTEepPiH eCKepe OTBIPBIM, 3epPTTeY
HOTIDKECIHIIE  aJibIHFaH  JkoOamapmael  Oackapy
KYpaJIJJapbIHBIH HETI31HJIe OChI cajlaFa OeHiM/IeNreH
TOXKIpHOe KambInTacTeipy KakeT. Cebebi, sKoFapbiaa
aTaJFaH MIETENIIK FAIBIMIAPIBIH 3epTTEYIICPIHIC
4 KbI3BMET cajachl KapacTBIPBUIBIN, 3EPTTCY
HOTIKECIHJIE 9 CaJTaHbIH 631HE FaHa TOH KOOaIap Ibl
Oackapy Kypajigapbl Oap eKEHIIIr aHbIKTaJIFaH.
Konak y#t Ou3Heci KbI3MET KOpCeTy cajachlHa

54

KaTaThIHJIBIKTaH, callaylap apachIHIaFbl )KoOaIap bl
0ackapy ToKIpUOCCiIHIH JaMybIH CaJBICTBIPMaIbl
TypIe KapacTelpa KeTeiik. MpeIcambl, k00a
KapFhIChl aKmapar >koHe OalllaHbIC canachHIa
KeOIpeK KOJJAaHBUIAAbI, COJAaH KEWiH OHIIPICTIK
CEKTOp X9HE KBI3MET KepceTy canachl. Kypbuisic
canacelHAa jK00a KapFbICHl a3bIpaK KOJIaHBLIA bl
(Tepesa). CoHbIMEH KaTap, KbI3MET KOPCETY Calachl
)obamapael Oackapy KyYpalmapblH KOJIaHYIBIH
aJlyaH TYPJIUTITIMEH epeKIIeTICHIeH, SFHH 3epTTeyIe
YCBIHBUIFaH 79 KypanablH 27-CiH KOJAaHAThIH
OOJIBIIT IBIKKAH. 3epTTeYIIepACH OaiiKaraHbIMBI3 Al
KBI3MET KepceTy cayachl xobamapiasl Oackapy
TOXKipHOECiH eHrizy OOHBbIHIIA aJIBIHFBI KaTapia.
AJ, KYpBUIBIC caJachl, KepiciHiIe, >XoOaapabl
0ackapy KypaJJapblH KOJJaHy ICHreii OOMbIHIIA
TeMeHri opbHma Kamrad. Onaii Oonca, OapibIK
79 xypam TepT Typii camama TYpJi KHLTIKTE
KOJIJAHEUIATEIHEL  Oenrimi  Oomran. Coiikeciuiie,
eNiMi3/Ieri KOHAKKAWIBUIBIK WHIYCTPUSACHIHIA J1a
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JKobaap/el OacKapyIblH JKEKEJIeTeH KypasJapbiH
Oackapy KbI3METIHAE KOJIaHYy JKUUIITIH aHBIKTAY
Oy 3epTTeyle MakcaT eTil KOWBUIFaHJBIKTaH,
01311iH 3epTTEyre colikec KOHAK Y KbI3METiHAET1 eH
KO KOJIaHBUIATHIH KYPaJl TAHFbI JKUHAIIBICTAp MEH
KEHECTep OTKi3y 0oJjica, a3bIpak KOJAaHBUIATHIHBI
Toyekenaepai aiikeinaay Oonras. XKorapbina aiThin
KEeTKEHIMI3eH, jKocmapiay YpHici TONTapBIHBIH
Kypangapel Oy camaja aca MaHBI3ABUIBIKKA He
Oonran. KpI3MeT kepceTy calaChIHBIH €peKIIeiri
— KJIMEHTKe OarmapiiaHny OOJIFaHIBIKTaH, OCHl KOHAK
yi KBI3METI cajachblHIarbl Ke3 KEJIreH KOOaHBIH
MakcaThl KIMEHTTEPHiH KaHaraTTaHy JeHTeWiH
apTTBIPy  apKbUIBI KOOAHBIH  y3aK  Mep3iM/Ii
KYHJIBUIBIFBIH KaJbIITACThIpy. AJl, K0o0alap/IbiH
KYHJBUIBIFBI  JKOFapbl Oosica, OyJ1 KOMITaHUSA
KBI3METIHIH THIMIUTITIH apTTHIPHIN, JaMybIHA JKOJI
aIraspl.

MHuupnauma
ypAicTepiHiH, TonTapbl:

6acTankpl KeHecy
YKaHe )06a }KapFbicbl

*obaHbIH, Kabblny
YPAICTepiHiH TONTapbI:
KAWEHTTEPAiH *KObaHbI
Kabbingay popmachl,
»K06aHbIH Kabblnybl 6OMbIHWA
Ky»KaTTap, KeiCiMmHiH,
*abblnybl

MOHWTOPUHT aHe 6aKblnay
YPAicTepiHiH TONTapbl: nporpecc
6OWbIHLLA }KMHA/bICTAP, }KYMbICTbIH,
Xypy 6apbicbl Typanbl ecen, e3repictep
CypPaHbIMbl, KECTere MOHUTOPUHT ¥Kacay
YWiH 6aFaapnamasblk KaMTaMachi3 eTy,
KNWEHTTePAiH KaHafaTTaHybl Typasbl
cypaHbim

Konak yiinepaeri »o0alblK KbI3METTIH JaMybl
Kepraepnin kemenaeHy MomeniHiH 1 neHrewinme
EKEHJIIr aHBIKTAIABI. Byl ®00a MEHEIKEpIepiHiH
KoOamapael  OacKapaThIHABIFBIH, OIpaK —emKiM
OaKplIay KYPris3il, TEKCEPMEHTIHIITIH KOpPCETei.
ZKobanbl 6ackapyablH LIaIBIPaHKb KY>KaTTapsl 0ap,
Oipak >x00aHBl OacKapyaslH OipbIHFal CTaHIAPTHI
KOK. bipak, coFaH KapaMacTaH YHbIMIa K0OaJIbIK
OackapylblH JKEKEJIereH Kypaijgapbl —Oackapy
YpHOiciHme KoNmaHbIC TamkaH. KoHak yimepmiH
KBI3METIHJIE JKOOANBIK OacKapyIblH KypaJaapbiH
KOJIJaHy O KUUNIriHE CyileHe OTHIpBIN, calara
Ociiimaenrer xoOamapAsl Oackapy omicTeMeciH
YChIHYFa Oo0Jiajipl. 3epTTey HOTHKEIepl TOMEHET]
ipiKTeNreH Kypajzap MEH oJicTepAi Herisre ana
OTHIPHITI, KOHAK YH KBI3METI cajlacklHa OeHiMIenTreH
XK00aJIBIK OacKapyIbl JaMBITY KypalJapblH YCHIHYFa
Heri3 OOJabL.

Mocnapnay ypaictepiHiH,
TONTapbl: }KYMbICTapAbIH,
MepapxuAIbIK KYPbIabIMbl;
TananTapabl Tanpay; xoba
Kesiemi 6oMbIHLLIA BTiHIM;
6a3anbik *Kocnap; Wwapanap
Tisimi, FaHT Anarpammacsl,
Ke3eHAiK ocnapnay,
ToyeKenaepai ankpiHaay

OpblHAAY YPAICTEPiHIH,
TONTapbl:

»oba macenenepiHiy,

YKYPHaAbl }KoHE asblHFaH

cabakTap

3-cypert — KP onrycTik aliMarbIHIarbl KOHAK Yit On3Hecineri xobanapsl 6ackapy TaxKipuOeciHiH Kypanaap KUbIHTHIFBI
Eckepty — 3epTTey HoTHKeepi OOMBIHIIA aBTOPIAPMEH KYPaCTBIPBIIFaH
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KopbITBIHABI

[TanmemMusa xarmadiplHOa KOOAJIBIK KBI3METTIH
JaMybl epekie MaHbira ue OosraH. Ce0e0i,
CasiCH, TOTEHINE J>XarJainapieiH OONyBI, CBIPTKBI
(hakTOopmapaplH  BIKMAJBIHAH KOMIAHMSIAD —J1a
CTPATEeTUSIIBIK MaKcaTTapblHA ©3repicCTep SHIri3yre
MOXOYp Oonyna. 3epTTey HOTHKENEpI KOpCeT-
KEeHIIeH KOHAK VHIeperi skobaapapl 0acKapyabiH
TOXIpUOECi a1 KaJblnTacnaraH, Oyl KaObLIIaHFaH
KOOaNap/IBIH COTTI JKy3ere acyblHa KeJiepri 0omaibl,
con cebenti xobamapapl OacKapyIblH KeMENIeHY
MoJIeNliH Oaranay Kypajibl PETiHAE CHII3Y KakKeT-
TUTITH JoJIEae .

3eprTey HOTIKENEpi KOHAK YU OacUIbUTBIFBI
xobanapael OackapyablH KeHOip KypajjapblH FaHa
KOJIJITAHATBIHIBIFBIH KOPCETII, KobaapIsl Oackapy
OMICTEMECIHIH TOJNBIK €HT1311yi, TOJMBIKTAH TepMU-
HOJIOTUSTHBIH KQJIBINITACybl, MAMaHaP bl KOCBIMIIIA
OKBITYIBIH ~ MAaHBI3ZBl €KEHJIri, CTpPaTeTUsIIBIK
MakcarTapra KOJ KETKi3yre KemuIik OepeTiH/iTiH

TYCiHY KaxeT ekeHAiriH asbikran Oepmi. Corx
Ke3/le FaHa KOMIaHWsAa >kobamapmel Oackapy
ToXIpUOECi JaMblIT, JKeKeJIeTreH K0o0amap bl THIM/I1
HOTIDKENEpTe KOJI )KeTKi3yi OpBIH alap ei.

Ocel  3eprTeymeri sxo0angapabl  0acKapybiH
MaHbBI3Ibl KYypalJapblH HETi3re aja OTBIPHII,
op alMakTarbl OHE KOHAK YHIEpHiH opTypdi
KaTeropusulapblHa COMKec KeJNeTiH oJicTep MeEH
Kypasiaap >KUBIHTBIFBIH KaNbINTACTHIPY KaxeT. Cou
apKbUTBl TIAHJAEMHs JKaFAalbIHIA KaJIbIITaCKaH
JAFapbICTaH IIBIFBIN, KOHAK YHJIEpIiH eMip-
LICHAIriH y3apThil, AaMyblHa MYMKIHAIK OepeTiH
KOHE CTpaTeTHSUIBIK MakcaTrTapra KOJ KeTKi3ymi
KaMTaMachl3 €TETIH K0O0aJbIK OacKapylbl JKy3ere
acelpyra Oomaznpl. COHBIMEH Karap, oOamapibl
Oackapy NpoIleCTepiHiH JKy3ere acybl TeK CTaH-
Japrrap, MpoueaypajlapMeH eJieHOei i, nepco-
HaJIIBIH, %k00a KOMaHIaChIHBIH JaMy (haKTopIIapsl 1a
BIKITAJ €TeMi. AJIIaFbl yaKbITTaFRI 3€pPTTEYIep Koba
KOMaHJaCBIHBIH DOJIiHE HETI3AeIreH >Ko0anapsl
OacKapynbIH UKeMJIi 9JlicTepiHe OaFbITTaIaIbI.
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LOCUS OF CONTROL: AN APPRAISAL OF EMPLOYEES’ JOB
SATISFACTION IN THE NIGERIAN SERVICE INDUSTRY

Understanding what controls an individual’s outcome and balancing an individual’s perception of
locus of control with work-life has been the major concern over the years. Hence, this study examined
the influence of locus of control on the job satisfaction of employees. A survey research design was ad-
opted for this study. A structured questionnaire was administered to collect data from 309 employees of
the selected organization. Inferential statistics was used to analyze the data, while the hypotheses were
tested by correlation and regression. The result revealed a positive significant effect of work enthusiasm
(R? = 0,576; P = 0,000), psychological states (r = 0,805; P < 0,05), personality traits (R> = 0,438; P =
0,000) on job satisfaction. The study concludes that locus of control variables are the major determinant
of employees’ job satisfaction, and if not properly managed and controlled, it could affect the overall
organizational performance. Therefore, managers should ensure the right person with the right emotional
and intellectual capabilities are appointed to various positions to forestall employees’ low morale and
ineffectiveness.

Key words: locus of control, job satisfaction, personality traits, work enthusiasm, reinforcement.
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bakpbiray 6afFbiTbl: HUrepusiAbiK KbI3MeT KOPCeTy CaAaCbIHAAFbI
KbI3METKEPAEPAiH, XXYMbICbIHA KaHaFaTTaHybIH 6aFaray

XKeke HaTVXKeHI BaKbIAAATbIH HOPCEHI TYCiHY XX8HEe MHAMBUATIH >KYMbIC OPHbIMEH XKOHe eMipMeH
GakbiAay 6aFbITbiH KaObIAAAYbIH TEHECTIPY KONTereH Xbiaaap 60ibl 6acTbl MoceAe 60AAbl. COHABIKTaH
OYA 3epTTey XKYMbIC OPHbIHbIH, KaHaFaTTaHyblHa 6akblAQy AOKYCbIHbIH 8cepiH 3epTTeai. bya 3epTTey
YWIiH KeAeci 3epTTey Ke3eHAepi >Xypridiaai. TaHaaaraH yribiMHbIH 309 Kbi3METKepiHEH AepeKkTepAi
JKMHaY YLUIH KYPbIAbBIMABIK, CayaAHama >KYPrisiaai. AepekTepai Taapay YLWiH AOTMKaAbIK, CTaTUCTU-
Ka KOAAQHBIAABI, TMMOTE3aAap KOPPeAsLMsS MEH PErpeccusl apKbiAbl TeKcepiAai. HaTuxke >Kymbicka
AEreH KaHaratTaHyfa biHTaHbIH (R? = 0,576; P = 0,000), NCMXOAOTMAABIK, >KaFaanabiH, (r = 0,805;
P < 0,05), xxeke kacnetTepiHiH (R? = 0,438; P = 0,000) oH acepiH KepceTTi. 3epTTey KOPbITbIHAbICbI
6onblHLLA, GAKbIAQY AMHBIMAABIAAPbBIHbIH, OPHAAACYbI KbI3METKEPAEPAIH SKYMbICbIHA KAHAFATTaHYyAbIH
Heri3ri pakTopbl GOAbIN TabblAaAbl KeHE erep AypbiC 6ackapbliaMaca >kaHe 6GakbiraHb6aca, YIAbIMHbIH
>KaAMbl >KYMbICbIHA 8Cep eTyi MYMKiH. AeMeK, MeHeAXepAep 3MOLIMOHAAAbI XKOHE MHTEAAEKTYaAAbI
KabireTi 6ap AYpbIC aAAMHbIH MOPaAbAbIK, XKOHE THIMCI3 KbI3METKEPAEPAIH aAAbIH aAy YLLIH 8p TYPAI
AayasbIMAAPFa TaFarblHAAAYbIH KAMTaMachi3 eTyi Kepek.

Ty#in ce3aep: 6akbiaay GarbiTbl, XYMbICKA KAQHAFaTTaHy, )XeKe KaCUETTep, KYMbICKA AEreH bIHTa,
KYLLENTY.
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AOKYC KOHTPOASE: OLL€HKA YAOBAETBOPEHHOCTU COTPYAHUKOB paboToi
B HUrepHuicKoi ccpepe ycayr

[MToHMMaHMe TOro, YTO KOHTPOAMPYET I/IHAI/IBI/IAya/\bell;I pe3yAbTaTt, N ypaBHOBelWlMBaHNe NMHAN-

BMAYAAbHOIO BOCMPUATUSE AOKYCA KOHTPOAS C paboOTOM M >KU3HbIO ObIAO FAABHOM 3a60TOM HA MPOTS-
SKEHWMM MHOTUX AeT. Takum 06pa3oM, B 3TOM UCCAEAOBAHMU U3YUYAAOCh BAMSIHME AOKYCA KOHTPOAS Ha
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YAOBAETBOPEHHOCTb PabOTON COTPYAHMKOB. AAS 3TOFO MCCAEAOBaHMS ObIA MPUHST CAEAYIOLLIMIA NAQH
Aencteuin. CTpyKTYpUpOBaHHas aHkeTa OblAa MpoBeAeHa AAs c6opa AaHHbIX 0T 309 COTPYAHMKOB Bbl-
OGpaHHOM OpraHM3aumnm. AASl aHaAM3a AAQHHbIX MCMOAb30BaAACh AOrMYECcKasl CTaTMCTMKA, a TMIMoTe3bl
NPOBEPIAMCb KOppeAgumeinn U perpeccureit. Pe3yAbTat nokasan NMOAOXKMTEAbHOE 3HauMMOe BAMSIHUE
3HTy3Ma3ma (R? = 0,576; P = 0,000), ncuxoaormyeckoro coctognms (r = 0,805; P < 0,05), AnuHocT-
HbIx KavectB (R? = 0,438; P = 0,000) Ha yAOBAETBOPEHHOCTb paboTon. B nccaeposatmmn aeaaetcst
BbIBOA O TOM, YTO AOKYC KOHTPOAbHbIX NMepeMeHHbIX SBASIETCS OCHOBHbIM (DakTOPOM, OMpeAeASioLLIMM
YAOBAETBOPEHHOCTb COTPYAHMKOB PabOTOM, M MPU HEMPaBUABHOM YIPABAEHUN 1 KOHTPOAE OH MOXKET
NMOBAMSTb Ha OOLLYIO MPOM3BOAUTEABHOCTb OpraHm3aumn. CAeAOBaTEAbHO, MEHEAXKEPbI AOAXKHbI 06e-
CMeynTb Ha3HauYeHMe Ha Pa3AMUHbIE AOAXKHOCTU MOAXOASLLErO YEAOBEKA C HY>KHbIMW 3MOLMOHAAbHbI-
MM 1 MHTEAAEKTYaAbHbIMM CMOCOBHOCTSMM, UTOObI MPEAOTBPATUTb HU3KMIA MOPAAbHBIA AYX M HEad-

(heKTMBHOCTb COTPYAHMKOB.

KAtoueBble CAOBa: AOKYC KOHTPOAS, YAOBAETBOPEHHOCTb PaBOTOM, AMMHOCTHbIE KaUeCTBa, SHTY3M-

a3m B paboTe, NoAKperAeHue.

Introduction

Employees in many organizations worldwide
devote the bulk of their working hours at work to
meet set organizational targets. It is imperative to
figure out the various factors that bring about de-
votion to work and job satisfaction for employees.
Employee’s feeling about their job is all about the
differences between reality and aspirations, but it
seems that the problem is much more complex. The
premise that anything happens, be it good or bad,
people’s actions control success or failure, or inac-
tion refers to locus of control (Judge and Church,
2000). Also, the type of locus of control an indi-
vidual carries impacts job satisfaction level (Hans
et al., 2014). Locus of control performs a significant
function in influencing people’s opinions about the
fairness of procedures and how they perceive these
procedures to be the most equitable when they are
evaluated (Konovsky 2000).

Rotter (1954) first suggested the locus of con-
trol, which was initially the locus of reinforcement
control. Various researchers have equally clarified
the locus of control from the internal and external
influence viewpoints. Internal locus of control is
explained as the general assumption that individu-
als’ successes or failures are regulated by the acts
of such individuals (Imran, 2019). However, when
the accomplishments, losses, and consequences of
individuals are influenced by certain factors such
as opportunity, ability, strength, supervisor, des-
tiny, as well as the working environment is known
as the external locus of control (Meier et al., 2008).
Employment satisfaction is a human psychologi-
cal state, which is relative to individual perception.
Nearly everyone often seeks satisfaction in every
sphere of life, and job satisfaction has always been
the focal point for practitioners, managers of hu-
man resources, and academics alike (Ariza-Montes
et al., 2017). This is because job satisfaction has a

significant impact on crucial organizational results,
such as the performance of individuals, productivity
of organizations, employee absenteeism, and em-
ployee engagement. It is also rational to state that
an organization can achieve higher results with an
effective cum dedicated workforce (Nielsen and
Einarsen, 2018).

Organizations, however, are now recognizing
that employees and their welfare are central to their
productivity, competitive edge, and even survival
(Judge and Church, 2000). Employee satisfaction
can be examined from two perspectives: firstly, as
global satisfaction relating to the general feelings
about their job and, secondly, as components of job
satisfaction: feelings about particular job aspects,
such as compensation, competitive incentives, flex-
ibility, work hierarchy (reporting structure), pros-
pects for advancement, working conditions and re-
lationship quality. Despite the growing importance
of locus of control study, how business owners can
manage their workforce is still subject to much de-
bate. The reason is that there are mixed results from
previous studies on the effect of locus of control on
job satisfaction (Coleman et al., 1999). The general
feeling is that adequate attention to (LOC) research
is lacking in developing countries. The existing lit-
erature shows few empirical studies on LOC in Ni-
geria, most of which centered on education, health,
telecommunication industry, e.t.c. (Igbeneghu and
Popoola, 2011; Imran, 2019; Kesavayuth et al.,
2015; Hans et al., 2014; Dhole and Tipmis, 2013;
Chhabra, 2013). Also, some of the problems asso-
ciated with this study indicate that locus of control
variables has a significant negative nexus with job
satisfaction (Igbeneghu and Popoola, 2011).

Therefore, it is evident from the previous stud-
ies that more emphasis has been laid on the impact
of locus of control on other sectors as against the
financial service industry concerning learning per-
formance, job satisfaction, organizational commit-

59



Locus of control: an appraisal of employees’ job satisfaction in the Nigerian service industry

ment, and job security, which leaves a gap to be
filled by this study. Against this backdrop, this pres-
ent study attempts to explore further the influence of
the locus of control on whether it improves or wors-
ens employee job satisfaction in the Nigerian ser-
vice industry using Zenith Bank Plc as a study area.
Specifically, the study’s objective is to investigate
the significant relationship between locus of control
variables such as (work enthusiasm, psychological
states, personality traits) and employee job satisfac-
tion. This paper is structured as follows; literature
review, methodology, result and discussion, conclu-
sion with policy recommendations.

Literature Review

Locus of Control Concept

Personality psychologists explained locus of
control as the extent to which people consider that
they have control over the outcome of events in their
lives instead of outside forces beyond their control.
Julian B. Rotter gained an understanding of the con-
cept in 1954 and has since become a component of
personality research. The “locus” of an individual
(plural “loci,” a Latin word for “position” or “lo-
cation”) is conceived as internal (a belief that one
can regulate one’s own life) or external (an idea that
external forces influence existence that the person
cannot manipulate, or that luck or destiny controls
one’s life).

Rotter (1954), as cited by Kutanis et al. (2011),
advised that internality and externality reflect two
ends of a spectrum, not a typology of one. The Inter-
nal locus of control prefers to assign incident results
to their power. They still assume that any action
has its impact, which helps them embrace the idea
that events are happening, and it depends on them
whether or not they can control it. The externals as-
sign the consequences of incidents to conditions be-
yond them. An individual with an external locus of
control prefers to accept that the events that occur
in their lives are beyond their control, and also that
their actions are the result of external forces such
as fate, chance, or a conviction that the universe is
too difficult to foresee or monitor its effects. These
people prefer to blame others for the consequences
of their lives rather than themselves.

Components of Locus of control

In this section, it becomes imperative to ex-
plain the major components related to the subject
of locus of control in detail. Some of the features
as identified by Rai and Agarwal (2018) are as fol-
lows; work enthusiasm, self-efficacy, psychologi-
cal states, personality traits, workplace exhaustion,
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personality style, self-esteem, e.t.c. However, for
this study, conceptual emphasis shall be on work
enthusiasm, psychological states, and personality
traits. The justification for adopting these variables
is that they have explanatory power due to their be-
havioral antecedents. They can as well generate new
hypotheses, therefore expanding the range of poten-
tial knowledge.

1. Work Enthusiasm

The concept of work enthusiasm can be de-
scribed as the process of an individual getting a job
and succeeding in that job. It also involves career
advancement in the same position. Hence, organiza-
tions this day look forward to hiring employees with
a good work enthusiastic attitude, which is a criti-
cal component of a successful business (Chhabra,
2013). However, some of the implications of hir-
ing a worker with a negative attitude to work can
be in the form of lack of can-do spirit, treatment of
customers disrespectfully, and inability to get along
with superiors and co-workers. On the other hand,
an enthusiastic employee provides good customer
service, manages interpersonal conflict effectively,
and works productively with others. Therefore,
work enthusiasm comes with the responsibility and
dedication of an employee always to want to be at
work and ready to do what it takes to get the job
done (Ariza-Montes et al., 2017). Accordingly, the
first part of the hypothesis is proposed:

H : there is no significant effect of work enthusi-
asm on employee job satisfaction;

H : there is a significant effect of work enthusi-
asm on employee job satisfaction.

ii. Psychological States

Previous studies have argued that the state of
mind of an organization’s workforce determines the
performance and control they have vis-a-vis their
job satisfaction (Igbeneghu and Popoola, 2011).
According to Gore et al. (2016), the concept of the
psychological state is explained as a mental condi-
tion wherein the attribute of a state are relatively
constant, although this state sometimes can be dy-
namic. However, five components can be adopted in
explaining the psychological state of mind in human
behavior. These are; learning, psychoanalytic, bio-
logical, cognitive, and socio-cultural. Consequently,
the second part of the hypothesis is formulated:

H  there is no significant relationship between
psychological state and employee job satisfaction;

H,: there is a significant relationship between
psychological state and employee job satisfaction.

ii. Personality Traits

The growing pain in managing people calls for a
better and more precise understanding of people and
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their personalities. However, the concept of person-
ality has been described as the total of an individual.
It is characterized by people’s reactions, behavior,
and how they relate to their immediate environ-
ments (Imran, 2019). Personality traits from a man-
agement perspective provide adequate information
about what an individual is good at, the kind of jobs
and tasks they can be assigned to, and the best meth-
od of communication strategy that can be adopted to
achieve the business goals and objectives. Hsieh et
al. (2011) opined that personality traits might also
be key indicators of other facets of an individual’s
life, including innovativeness and job satisfaction.
McCrae and Costa Jr (1999) developed the ‘big five
personality traits: extraversion, agreeableness, con-
scientiousness, neuroticism, and openness to experi-
ence. Accordingly, the third part of the hypothesis
is proposed:

Ho: Personality traits have no significant effect
on employee job satisfaction;

H,: Personality traits has a significant effect on
employee job satisfaction.

Concept of Job Satisfaction

Job satisfaction is the sum of favorable net re-
sults or emotions people have about their jobs. It is
the amount of enjoyment or contentment associated
with a task and the person’s emotional response to
the job itself. It can also be the mentality one has
towards one career and a person’s final feeling after
completing a task (Sprung and Jex, 2017). The role
should be rewarding to the degree that a person’s
job fulfills his overriding needs and is compatible

with his standards and values (Dhole and Tipnis,
2013). Job satisfaction has been viewed as a crucial
outcome predictor in organizations, sparking several
surveys that revolve around the context of employee
satisfaction (Singh and Dubey, 2011). Several fac-
tors have been related to job satisfaction, including
efficiency, absenteeism, attrition, etc. This is criti-
cal as the state of mind and values of a person will
influence his or her behavior. However, some major
importance of job satisfaction are; low turnover and
improved employee loyalty, higher productivity,
and increased customer satisfaction (Silva, 2006).

i. Social Learning Theory

The basis of the philosophy of social learning
is that the actions of a person are projected based
on the desires of the person for reinforcement and
the circumstance in which the individual consid-
ers himself or herself. Reinforcement “works to
strengthen the belief that in the future, the rein-
forcement will accompany a specific action or
occurrence” (Rotter, 1966). Rotter submitted that
the sum of actual learning experiences produces a
generalized expectation of whether reinforcement
is controlled internally or externally. These gen-
eralized expectations will result in characteristic
behavioral differences in a situation that is cultur-
ally categorized as chance-determined versus skill-
determined and may act to create individual dif-
ferences in a particular condition. In other words,
people establish an internal or external understand-
ing of the effects of their actions, which in nearly
all cases can affect their potential behavior.

Work Enthusiasm
(WS)

Psychological States
{Js) (PT)

Personality Traits

Employee Job Satisfaction

Js)

Figure 1 — Researcher Conceptual Model
Note — compiled by authors
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ii. Expectancy theory

There are two forms of expectations in this the-
ory; “effort will lead to good results and good per-
formance will lead to incentives” (Kesavayuth et al.,
2015). The first expectation is more of a belief in
personal efficacy, i.e., if he/she is making the effort,
such effort should yield a result. This confidence, in
terms of self-perceived ability on the job, is close to
self-esteem. The second expectation is the percep-
tion that there will be an incentive for good perfor-
mance, i.e., good performers should be rewarded.
Therefore, people with an internal locus of control
supposed to have higher expectations in all varieties
than the externals, i.e. internals will be more likely
to assume that their actions can contribute to good
performance, thus, they should have greater confi-
dence in their competence.

Empirical framework

It is effortless to conclude that in a work envi-
ronment, there is a major locus of control effects
on employee job satisfaction. Numbers of studies
suggest correlations and interactions between locus
of control and workplace employee satisfaction in
dissimilar organizational sectors. According to re-
search carried out by Aghaei et al. (2013) which
geared towards identifying the functions of locus of
control concerning work satisfaction and workplace
burnout. The findings showed that: first, the associa-
tion between workplace exhaustion and personality
style is strongly positive. Secondly, the inverse as-
sociation between workplace fatigue and the locus
of control is significant. Third, there is a significant
inverse relationship between occupational exhaus-
tion and job satisfaction.

In Mahajan and Kaur’s (2012) research, a list was
selected from 150 teachers from various Amritsar
City Colleges in Punjab, India. The research shows
an important link between the locus of control and
work satisfaction of college teachers. Between male
and female teachers, highly satisfied male teachers
have a stronger locus of control relative to highly
satisfied female college teachers. On the other hand,
Dhole and Tipnis (2013) research revealed that the
workplace sense of satisfaction, like work-family
tension, sense of inequality, social support, rapid
shifts in personal or professional life, job culture,
and stress have impacts on locus of control. More
important and regular predators of work satisfaction
among those factors are stress and locus of control.
The complete sample is made up of 60 workers from
the Indian manufacturing industry. The finding re-
veals that there is a negative association between
regulation of the locus of control and happiness at
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work. Chhabra (2013) sought to see how the locus
of control mediates the nexus between job satisfac-
tion and commitment to the organization. The study
sample was 449 IT professionals. Multiple regres-
sion analyses from the report found that job satisfac-
tion and the internal locus of control were positively
linked to organizational commitment. Locus of con-
trol was found to regulate the interaction between
job satisfaction and organizational commitment;
hence, the relationship was better for internals than
for externals.

Research by Hans et al. (2014) on the Sultanate
of Oman’s Locus of Control and Job Level Satis-
faction among teachers of private school. The out-
come suggested that private school teachers were
motivated mainly by an internal locus of control and
that their work satisfaction level is high. Male teach-
ers have been shown to have a marginally better in-
ternal locus of control relative to female teachers.
This study will contribute to this ongoing discussion
spectacularly by investigating the influence of locus
of control on employee job satisfaction in the Nige-
rian service industry.

Methodology

The descriptive survey research design was ad-
opted as the study guide to assess the influence of
locus of control on employee job satisfaction. The
reason for adopting this approach was based on na-
ture, purpose, and to ascertain the degree of the rela-
tionships among the various variables hypothesized.
This study was conducted in the financial service in-
dustry. However, Zenith Bank Plc, Lagos, situated
in the Southwestern zone of Nigeria, was adopted
as the study area. The justification for adopting La-
gos was based on the fact that there is a concentra-
tion of various service industries in Lagos, being
the commercial hub and economic centre of Nigeria
(Abioro, 2016). The total working population for the
study is made up of all the workforce at Zenith Bank
Plc, Lagos, which consists of 1,350 employees. The
major source of data for this study is primary data
garnered through a research instrument of a well-
structured questionnaire used to draw information
from various respondents. Also, the choice of using
a questionnaire as a principal focus of data collec-
tion arises since these sources are widely viewed as
reliable sources for getting information from the re-
spondents. The study adopts statistical techniques of
both descriptive and inferential. SPSS package was
used to analyze the data generated from the survey
carried out.
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Result and Discussion

Table 1 — Analysis of Response Rate

Questionnaires Respondent Percentage I (%)
Returned 296 92.4
Not returned 13 7.6
Total distributed 309 100
Note — compiled by authors

A total of 309 structured questionnaires were
distributed among respondents, of which 296 were
appropriately filled and returned. This implies that

92.4% of questions administered were retrieved.
This implies that the returned questionnaires were
sufficient enough to draw logical conclusions.

Table 2 — Summary Statistics of Locus of Control (LOC) variables and Job satisfaction among N=296 participants

Variables N Mean Std. Deviation
Work Enthusiasm and Job Satisfaction
The enthusiastic workforce is devoted and satisfied with their job compared with
296 3.74 1.24
staff who work to get a paycheck.
An enthusiastic employee puts a lot of energy and effort into achieving organiza- 296 321 185
tional goals.
Enthusiastic individuals believe they have the right set of knowledge, skills, and
. . . 296 3.82 1.75
ability to deliver on the job.
Psychological States and Job Satisfaction
The mental state of an employee is essential for organizational growth and develop-
ment 296 3.11 1.39
;&t:tgrgamzatlons work environment has a significant effect on workers’ emotional 296 347 1.62
A sense of psychological control is an important behavioral factor for employees in
. 296 3.61 1.91
their workplace.
Personality Traits and Job Satisfaction
Employees with high self-esteem perceive their success and failures to be a result
- 296 3.58 1.28
of their effort.
An individual personality will always determine their productivity level. 296 341 1.43
People’s achievements, failures, and outcomes are controlled by fate, luck, and 296 384 1.67
chance.
Average 3.53
Note — compiled by authors

Table 2 revealed the descriptive report of the
variables used in the study. However, the mean val-
ues from the table indicated that the respondents
rated averagely on the statements of evaluation cri-
teria as represented by (mean = 3.53). In addition,
respondents believe that an enthusiastic workforce
will be devoted and derive satisfaction with their
job against those who work for the paycheck (3.74).
Also, an enthusiastic employee committed both en-

ergy and efforts towards achieving organizational
goals (3.21) together to believe that they have the
right set of knowledge, skills, and ability to deliver
on the job (3.82). Similarly, they agreed that employ-
ee state of mind is a critical factor for organizational
growth and development (3.11), the work environ-
ment (3.47), and a sense of psychological control
equally play a major role in the workplace (3.61).
Conclusively, the respondents also believe that an
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employee with high self-esteem agreed that their
success and failure are due to their effort (3.58) and
this will always determine their productivity level
(3.41). Also, they agreed that achievements vis-a-
vis failures of individuals are always controlled by
forces such as fate, luck, and chance (3.84).

Table 3 — Regression results

Test of Hypotheses

Hypothesis 1

Ho: There is no significant effect of work enthu-
siasm on job satisfaction.

H: There is a significant effect of work enthusi-
asm on job satisfaction.

Model Unstandardized Coefficients Sctzlégfi?;f: . Sig.

B Std. Error Beta
| (Constant) 1.194 0.472 2.527 0.012
Work Enthusiasm 0.875 0.060 0.759 14.548 0.000

Notes: 1) Dependent Variable — Job Satisfaction
2)r=10.759; R*=0.576; Adjusted R* = 0.573; F stat =211.631
3) compiled by authors

The result in Table 3 showed that work enthusi-
asm has a significant effect on job satisfaction at (R?
=0.576, Adjusted R>=0.573, P = 0.000). These in-
dicate that work enthusiasm accounted for the varia-
tion in job satisfaction (57.6%). Also, the F-values
statistics (211.631) reveal that the overall equation
is significant at (Sig. level = 0.000; P < 0.05). There-
fore, the null hypothesis (H,) that states that there is

Table 4 — Correlations

no significant effect on job satisfaction from work
excitement is hereby rejected and the alternative hy-
pothesis accepted.

Hypothesis 11

Ho: There is no significant relationship between
psychological states and job satisfaction

H : There is a significant relationship between
psychological states and job satisfaction

Psychological States Job Satisfaction
Pearson Correlation 1 0.805™
Psychological States Sig. (2-tailed) 0.000
N 296 296
Pearson Correlation 0.805™ 1
Job Satisfaction Sig. (2-tailed) 0.000
N 296 296

Notes: 1) **Correlation is significant at the 0.01 level (2-tailed)
2) Note: r = correlation, P= probability

P-value is significant at 0.05 level of significance

P-value < 0.01 = Significant, P-value > 0.01 = Not Significant
*S= Significant and NS= Not Significant

3) compiled by authors

Entry in Table 4 is the result of the Pearson correla-
tion value of the hypothesis at 0.805 (80.5%). It means
that there is a relatively strong positive relationship be-
tween the independent and dependent variables with
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r-value of 0.805 more than 0.05(5%). Therefore, the
analysis supports the hypothesis that states, “there is
a significant relationship between psychological states
of mind of an employee and job satisfaction” and re-
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jects the null hypothesis from the test. Therefore, it is
concluded that the relationship between psychologi-
cal conditions and work satisfaction is significant. The
conclusion would then be to reject the null hypothesis
(H,) and accept the alternative hypothesis.

Table 5 — Regression result

Hypothesis 111

Ho: Personality traits has no significant effect on
job satisfaction

H,: Personality traits has a significant effect on
job satisfaction

Modsl Unstandardized Coefficients Sctilé(fig(r;(iiellzlfj T Sig.

B Std. Error Beta
| (Constant) 2.718 0.484 5.611 0.000
Personality Traits 0.578 0.052 0.662 11.030 0.000

Notes: 1) Dependent Variable — Job Satisfaction

3) compiled by authors

2) R=0.662; R?=0.438; Adjusted R? = 0.435; F stat = 121.658

The analysis in Table 5 revealed the effect of
personality traits on job satisfaction (R? = 0.438,
Adjusted R2=0.435, P=0.000) is significant. These
suggest that personality traits accounted for the vari-
ation in work satisfaction (43.8%) Also, the figures
of F-values (121.658) show that the overall equa-
tion is significant at (sig. level = 0.000; p < 0.05).
Therefore, the null hypothesis (H ) which states that
there is no significant effect of personality traits on
job satisfaction is hereby rejected and the alternative
accepted.

Conclusion

The study examines the influence of locus of
control (LOC) on employee job satisfaction. How-
ever, for any organization to be effective, manag-
ers must keenly pay attention to their employee’s
perception about control and how it affects them
individually because control is a major determi-
nant when it comes to shaping people’s percep-
tions about the fairness of procedures and it is also
an important factor for well-being which can only
be derived in an organization through a satisfying
job. Findings from this study also agree with vari-
ous previous studies like those of (Aghaei et al.,
2013; Chhabra, 2013; Hans et al., 2014). The study
of Aghaei et al. (2013) revealed that the association
between workplace exhaustion and personality style
is positive. Chhabra (2013) also opined that locus of
control regulates the interaction between job satis-
faction and organizational commitment. The study
concludes that the locus of control variables adopted

which are (work enthusiasm, psychological states,
and personality traits) have a positive significant
relationship with job satisfaction. It is worthy of
note to state that an organization will benefit when
an employee is satisfied with his/her job in terms
of increased productivity, commitment, a strong
link between organization objectives, and better
performance by individuals. In the same vein, the
benefits accrued to the employees are; job involve-
ment, sustained motivation, sense of belonging,
and job satisfaction. Based on the findings of this
study, the following recommendations were given;
(1) Appropriate measures should be put in place by
the service industries to organize essential and pro-
ductive on-the-job and off-the-job training for their
employees as this helps to motivate them, sharpen
individual’s perceptions as regards control and also
their personality traits, leading to an increase in or-
ganizational productivity. (2) Managers should be
aware and pay cognizance to what is important for
the employee’s happiness in terms of their welfare
and well-being to encourage and keep them moti-
vated psychologically and mentally, which in turn
helps them to see the opportunities and challenges
around them creatively. (3) Managers should ensure
the right persons with the right emotional and in-
tellectual capabilities are appropriately appointed to
the right job and right positions to avoid frustrations
of the employees, which in the long run leads to in-
effectiveness. (4) It is most difficult to achieve am-
biguous goals. Therefore, organizations should be
specific in setting goals to improve the achievement
orientation of their workforce.
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PA3BUTUE KPEATUBHOI'O CEKTOPA
B KA3AXCTAHE

B coBpemeHHyI0 3Moxy HeoOblUalHbIX M3MEHEHUI U TAODAAM3ALIMN MHOTME MPU3HAIOT, YTO Kpea-
TUBHbIE MHAYCTPUU ABMXKYT HOBOM 3KOHOMMKOM. OTPaCAM KPeaTMBHOMO CeKTOpPa SKOHOMMKM BCe valle
NMPU3HAIOTCS 3HAYMMBIMU KakK AASl COLLMAAbHOTO, Tak U AASl SKOHOMMYECKOTO Pa3BUTUS M Bbi3blBalOT
pacTyLmii MHTEPEC MUMPOBOro coobLLecTBa. MOoHMMaHWE U U3yYeHUEe SIKOHOMMYECKON LIEHHOCTU Kpe-
aTUBHBIX UHAYCTPUI PacCLUMPUAUCH. BbIAO SICHO, UTO OHM BAMSIIOT Ha pocT BBIT 1 3aHsaTOCT 1 MOTYT
YAYULIMTb BHELUHETOProBble MO3ULMK M KOHKYPEHTOCNOCOOHOCTb CTPaHbl, @ TaK>Ke BHECTU CBOM BKAQA
B 0XXMBAEHME U NMPOABUXKEHME BPEHAA KPEATUBHbBIX FOPOAOB U MPUBAEYb MHBECTULIMW. MHOIVEe aBTOpbI
NMPU3HAIOT, YTO KpeaTUBHbIE MHAYCTPUM OKa3bIBalOT CYLLECTBEHHOE BAMSHME Ha Pa3BUTHE SKOHOMUKU U
obulectBa, 6AAaroAaps peaAnsaumim HOBOWM KOHLEMUMU SKOHOMUYECKOrO PpOCTa M PasBUTUS, U UTO OHU
NPEACTaBASIOT COO0M OAMH U3 HEMHOTMX CEKTOPOB 3KOHOMMKM, B KOTOPbIX OXKMAQETCS AMHAMUYHOe
pa3BuTHe B OyAyliem. B HacTosem 0630pe M3A0XKEHbI PE3YAbTATbI UCCAEAOBAHMS PA3BUTUS KPeaTHB-
HbIX MHAYCTPUI B OAHOM M3 CTPaH MOCTCOBETCKOro npocTpaHcTea — KasaxctaHe. MeToAOAOMMS UCCAe-
AOBaHMSI, BKAIOYAIOLLAS aHAAM3 MHTEPBbIO, NMO3BOASIET BbISIBUTb Psia 6apbepoB AAS PAa3BUTUS KPEATHB-
HOro CeKTopa 3KOHOMUKU. ITO MCCAEAOBaHME MOMOraeT HaM MOHSTb, KaK NMPeACTaBUTEAU KPEaTUBHOIO
CeKTOpa 3KOHOMMKM Pa3BMBAIOTCS B CTPaHe C NepexoAHON SKOHOMUKOW.

KAtoueBble CAOBa: KpeaTuBHbIE MHAYCTPWM, KpEeaTMBHas 3KOHOMMKA, HGapbepbl, KasaxcTaH.
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Development of the creative sector in Kazakhstan

In this era of extraordinary change and globalization, many recognize that the creative industries are
driving the new economy. Industries of the creative sector of the economy are increasingly recognized
as significant for both social and economic development and are attracting growing interest of the world
community. The understanding and study of the economic value of creative industries has expanded.
It was clear that they have an impact on GDP growth and employment and can improve the foreign
trade position and competitiveness of the country, as well as contribute to revitalizing and promoting
the brand of creative cities and attracting investment. Many authors recognize that creative industries
have a significant impact on the development of the economy and society, thanks to the implementa-
tion of a new concept of economic growth and development, and that they represent one of the few
economic sectors in which dynamic development is expected in the future. This review presents the
research results of a study of the development of creative industries in one of the Post-Soviet countries
— Kazakhstan. The research methodology, including the analysis of interviews, reveals several barriers to
the development of the creative sector of the economy. This study helps us understand how the creative
economy is developing in a transition country.

Key words: creative industries, creative economy, barriers, Kazakhstan.
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Ka3sakcTraHAa KpeaTUBTi CEKTOPAbBI AAMbITY
Epekuue e3repictep MeH >kahaHAaHYAbIH Ka3ipri ASYipiHAE KOTLWIAIK KpeaTUBTI MHAYCTPUSIAAP >KaHa

3KOHOMMKaHbI KO3Fayllibl KYLU PeTiIHAE€ MOMbIHAAMAbI. IKOHOMMKAHbIH KPeaTUBTi CEKTOPbIHbIH, CaAaAapbl
SAEYMETTIK XKOHE 3KOHOMMKAABIK, AAMY YLLIH MaHbI3Abl GOAbIM CaHAAAABI XKOHE DAEMAIK KOFaMAACTbIK-
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PasButne KpE€aTuBHOI'O CEKTOpa B Kazaxcrane

TbiH, KbI3bIFYLUbIAbIFbIH apTThIpyAd. KpeaTuBTi MHAYCTPUSIAQDABIH 3KOHOMUKAABIK, KYHABIABIFbIH TYCiHY
XeHe 3epTTey KeHere TycTi. OaapAblH XKIO-HIH ecyiHe >XeHe >XYMbICNeH KaMTbIAyFa acep eTeTiHi
JKOHE EAAIH CbIPTKbl CayAa Mo3vumscbl MeH 0Gacekere KabiAeTTIAIrH >KakcapTaTbiHbl, COHAAM-aK,
KpeaTuBTi KaAarap OpPeHAIH >XKaHAQHAbIPYFa >KOHE IArepiAeTyre e3 yAeCiH KOCbIM, MHBECTULIMSIAAD
TapTa aAaTbiHbl TYCIHIKTI 60AAbI. KenTereH aBTopAap LiblFapMatlblAbIK, UHAYCTPUSIAQP SKOHOMMKAAIK,
6Cy MeH AAMYABIH >KaHa TY>KbIPbIMAAMACbIH >Ky3ere acblpy apkbIAbl 3KOHOMMKA MeH KOFaMHbIH,
AaMyblHa alfTapAbIKTal acep eTeTiHiH >XoHe 6oAallakTa KapkblHAbI AAMy KYTIAETIH 3KOHOMMKaHbIH
6ipAeH-6ip cararapbiHbIH, 6ipi eKeHiH MOMbIHAAMAbL. ByA LIOAYyAQ MOCTKEHECTIK KEHICTIKTeri eAAepPAiH,
6ipi — KasakcraHaafbl KpeaTuBTi MHAYCTPUSIAQPAbIH AAMYbIH 3€pTTeY HOTUXKEAEpPi KeATIpiAreH.
CyxbaTTapAbl TaAAQYAbl KAMTUTbIH 3epTTEY SAICTEMECI SKOHOMMKaHbIH, KPEATUBTI CEKTOPbIH AAMbITY
ywiH 6ipkarap KeAepriAepAi aHbiKTayFa MyMKiHAIK 6epeai. bya 3epTTey AamyLibl eAaepAeri KpeaTueTi

CeKTOp 6KiAAEpPIHIH 63 KaCIiNopbIHAAPbIH KaAai AAMbITaTbIHbIH TYCiHYyre KOMeKTeceA, .
Ty#iH ce3aep: KpeaTuBTi MHAYCTPUSIAQD, KPeaTMBTI SKOHOMMKA, Keaepriaep, KasakcTaH.

BBengenne

3a mocjenIHUe TPH JCCATUIIETHS BCE aKTHBHEE
00CYKJIaeTCsl BAXKHOCTh PA3BUTHSI KPEATUBHBIX WH-
IYCTpHA ISl TIONJEPKKH WHHOBAIMKA W DKOHOMHU-
yeckoro passutus (Bilton, 2007; Oakley, 2006).
KpeaTvBHBIE MHIyCTPUH SIBJISIOTCS BaXKHBIM JIBH-
rarejeM >KOHOMHYECKOTO pOCTa, Co3maHus pabdo-
9UX MECT M ColManbHOW crutouenHoctu (Pratt and
Jeffcutt, 2009), ans KOTOpBIX TarKke XapaKTepHa
ocobas cpena ¢ OW3HEC-MOJENSIMHU, CIIOCOOHBIMU
CTUMYJIMPOBATh WHHOBAIUU U TPEANPUHUMATEIIb-
ctBo (Lampel and Germain, 2016; Messeni et al.,
2015). MHorue cTpaHbl CTPATETHYESCKH ITHITAIOTCS
[MOMOYb CBOCH DKOHOMHKE JIBUTAThCS BIIEPE] K Kpe-
ATUBHOW 3KOHOMUKE, B KOTOPOH KpeaTUBHBIC HH]TY-
CTpHH UTPArOT BaxkHyIO posib (OOH, 2010).

KpeaTvBHBIE WHAYCTPUHM — OJHUH H3 CaMbIX
OBICTPOPACTYIINX CEKTOPOB MHUPOBON SKOHOMUKHU
(Bae and Yoo, 2015), u MHOTHE pa3BHBAIOIIHECS
CTpaHbl PAaCCMATPUBAIOT KpPEATHUBHBIC WHIYCTPUU
KaK MHCTPYMEHT HAIlMOHAIFHOTO U MECTHOTO Pa3-
Butwst (Fahmi et al., 2016). XoTs, yuuTeiBas peru-
OHAJILHYIO CHECNU(UKY, TOJIMTUICCKUE HAPPATUBHI,
MIPUHATHIE B Pa3BUTHIX CTPaHaX, MOTYT OBITh He-
MPUMEHUMBI B CTPaHaX C MePEeX0JHON SKOHOMUKOM.
OT0 HCCIe0BaHUE HAMPABJICHO HA TO, YTOOBI IO-
HATh, KaK OPTaHHU3aIMH B Pa3BUBAIONIUXCS CTPaHAX
CIPABJISIIOTCS CO CIIOKHOCTSIMHM CO3JIaHHUSI KpEaTHB-
HOTro Ou3Heca.

0O030p auTEpPaTYpHI

C uenpio U3yueHHs pPa3BUTHS KPEATUBHBIX OT-
pacieil B pa3BUBaOLIMXCS CTPAHAX Mbl OPUCHTUPY-
emcsi Ha manele U cpennue npeanpustus (MCII).
CymecTByeT psJ HCCIIe0BaHUH, KOTOPBIE CUUTAIOT,
gT0 MCII 0cOOEHHO XOPOTIO MTOAXOMSIT IS CO3/1a-
HUs noApeiBHEIX MHHOBanui (Delahaye, 2005), u,
HECMOTpSl HAa IOCJIEIOBATENIbHBIC TOJUTHYECKHE
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ycuius 1o mozyepxke naaosaruit B MCI1, 3nanus
o ToM, kak MCII (ycneurnple nin HeyAadHbIe) BHE-
IIpSITh MHHOBAIMH, octatorcs HesicHbiIMU (Hoffman
et al., 1998; Edwards et al., 2005; O’Regan et al.,
2005). Ilpu 3TOM HECMOTps Ha TO, YTO BEAETCS IO-
UCK «IIEPENOBON TPAKTHUKW» YIPaBICHHUS HHHO-
pauusamu Ha MCII, Bce cXOAATCs BO MHEHHH, YTO
WUCTOYHUKOM HHHOBALlM SIBISAIOTCS TBOPYECTBO
1 HOBaTopckue crocodHoctn mroaer (Hotho and
Champion, 2011). Bonee Toro, sMnupuyueckue uc-
CIIeZIOBaHHUA TOATBEP)KAAIOT, YTO WHHOBALUU Ha
MCII TpebyroT ynpaBIeHUYECKOTO MBIIUICHHUS, OC-
HOBaHHOTO Ha THOKOCTH, JIOBKOCTH U TBOPYECTBE.

Kpome Toro, uccnenoBaHus MOKa3bIBAIOT, YTO
JUYHOCThP W MOTHBAIMS OCHOBAaTellel OKa3bIBa-
10T 3HAYMUTENILHOE BIHMSHUE HA HMX MPEANPHUITHS
(O’Neil et al., 2020). DxocucTeMa U OKpy Karomas
cpema Taxke urparoT BakHyto pois (Landoni et al.,
2020). Tem HE MeHee, IPEABITYIINE UCCICTOBAHMUS
B OCHOBHOM COCPEIOTOYEHBI Ha Pa3BUTHIX CTpaHaXx,
Y CTETIeHb BAYKHOCTH JTHX DJIEMEHTOB /ISl pa3BHBa-
IOIIUXCS CTpaH TpeOyeT JaNnbHENIIero H3y4eHusl.

Hccredosamenvckuii gonpoc

DTO HWCCieoBaHNEe HANpPaBIICHO HA TO, YTOOBI
MOHATH, KAKOBBI BOBMOYKHOCTH M TPEISATCTBUS ISt
OCHOBAaTellel KPEeaTHBHBIX HHIYCTPUN B pa3BUBAIO-
IIUXCS CTpaHax. B 4aCTHOCTH, MBI OpUEHTHPYEMCS
Ha CTpaHbl IOCTCOBETCKOTO MpocTpaHcTBa. Ham
WHTEepECHBI (PaKTOPBI, KOTOPbIE MOOYIWIN JIOACH
CTaTh MPEINPUHIMATENSIMH B KPEATHBHBIX OTpac-
JSX W IeNCHANPaBICHHO 3allyCTUTh KOMIAHUIO B
MPOCTPAHCTBE KPEaTUBHOW UHIYCTPHUH.

MeTtopojorus

OTO HCcCeoBaHUE OCHOBAaHO Ha CMELIAHHOM
MeTone uccienoanusi. CHavana ObI1 MpoBeAeH
OIIpPOC, YTOOBI JIyyllle HOHATH JaHJAPT KPeaTHs-
HBIX UHJyCTPUI B OJHOM U3 CTPaH IOCTCOBETCKOTO
npoctpancTBa — Kazaxcrane. Beero Obuto momyde-
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HO 345 0TBETOB. DTO MO3BOIMJIO JIyYIIE MOHATD THII
OusHeca, NESATEIBHOCTh YUpEIUTENEH, CTPYKTYpY
(buHAHCHPOBaHUS, TIPETISITCTBHSL U T.1. BO-BTOPHIX,
ObUTO TIPOBEEHO 84 MONMYCTPYKTYpHUPOBAHHBIX HH-
TEPBBIO C YUPEIUTEIIMH, KOTOPBIE COTTACHIINCH Ha
JIOTIOJTHATENIEHOE HHTEPBBI0. THTEPBBIO IO3BOIMIIH
JydIle TOHSITh MOTUBALMIO yUpeauTenei, GakTopsl,
CITOCOOCTBYIOITHE YCIIENITHOMY Pa3BUTHIO OM3HECa,
W TPENATCTBUS Ha 3ToM myTd. Kaxkoe WHTEpBBIO
Junock okoio 90 MunyT. Bee nHTEpBEIO OBLITH 3a-
IHCaHBbI ¥ NIOJHOCTHIO pacuIu(poBaHbI.

Mpl cnenoBaiu MHOYKTUBHOH (opme paccyxk-
JIeHHUH, Jenas BbIBOABI M3 HAIIMX HaOIIOAEHUH
(Eisenhardt et al., 2016; Mantere and Ketokivi,
2013). Ilpu3HaBas MHTEpHpETALMIO B HCCIENTY-
€MOM, a HEe YUCTO OOBbEKTUBHOM MHpE, U OTAABas
NPEANOYTEeHHE KOHTEKCTYallbHOMY TOHHUMAaHUIO
HaJl anpuoOpHOH Teopuell (MHAYKIH), MBI CIEIyeM
NOJXOy MHTEPHIpEeTHUpYIOoel 000CHOBAaHHOM Teo-
puu (Walsh et al., 2015). Bo Bpems nonyympasiisi-

€MBIX MHTEPBBIO Mbl COCPEIOTOUMINCEH Ha IPUBIIE-
YeHWU HalHuX HH(OPMATOPOB K PacCKa3bIBAHUIO
HUCTOPUN B OOMEHY OTIBITOM.

JdecKpunTHBHBINA aHAIHN3

Ha mepBom 3Tare ObIJIO MPOBEIEHO aHKETHPO-
BaHHE NPEJCTABUTEICH CEKTOpa, B pe3yjbTare Ko-
TOPOTO TOJIYYCHBI OTBETHI OT 345 pPECIOHACHTOB.
Ha arame pa3paboTku aHKeT OblJIa MPUMEHEHA Me-
toposoruss DCMS ¢ nenpio nanpHEHIIero anaamn3a
IOKa3aTeliss KpeaTUBHOW MHTEHCUBHOCTHU OTpaciieii.
K OCHOBHBIM BHAAaM KpEaTUBHBIX WHIYCTPUH, CO-
[JIACHO OTBETaM PECIIOHJICHTOB, OTHOCATCA: MPO-
rpaMMHOE 00ECIICUCHUE U BEIYMCIIUTEIBHBIC CUCTE-
MHI (45 oTBeTOB), Tu3aifH (68), My3biKa (45), pemec-
7o (50), kunemarorpadus (20), HUCIOIHUTEIBHBIC
uckyccrpa (88), apxurekrypa (11), TeneBugeHue u
paauo (8), HHTepaKTUBHBIC Pa3BIeKaTEIHHBIC TTPO-
rpammMel (10) (pucyHok 1).

Pucynoxk 1 — Kinaccudukanus KpeaTHBHBIX HHITYCTpHI
10 BUJIaM JIESTEIBHOCTU COINIACHO OTBETAM PECIIOH/ICHTOB
[IpumeuaHnue — cOCTaBIECHO aBTOpaMHU

AHanu3 aHKeT 1o (hopMaM FOPUIUISCKOTO JIUIa
MOKa3bIBaeT, 4TO 78% COCTaBISIOT HWHAMBUAY-
allbHBIC MpeanpuHuMatenu, 16% — Qpuiancepsl,
6% — TOO, menee 1% — oOuiecTBeHHbIE (GOHMBI U
KpeatuBHbIe Xa0Obl. Cilemyer OTMETHTh, YTO OOJb-
IIMHCTBO (PPUIIAHCEPOB HAXOAATCS B TEHH, TO €CTh
HE YYUTBHIBAIOTCS B CTaTUCTHUYECKUX IAHHBIX U HE
iatat Hanord. [Ipumeuarenen Tot dakr, 9ro 88%
OpraHM3alni OTHOCATCSA K MHUKPOTIPEANPHUATHIM JI0
15 yenoBek.

Cyns 1o oTBeTaM PECIOHICHTOB, KpeaTUBHBIM
cektop B Kaszaxcrane pa3BHBaeTCs OTHOCHTEIHLHO
HeZaBHO: 52% opraHu3aiuii CynecTByIOT OKOJIO 3
neT, u3 Kotopsix 16% — menee 1 roga. OnHako ecTh
W psI TPEANPUATHIH, KOTOPHIE CYIIECTBYIOT Ooiiee
10 net (16%).

CornacHo 3apy0eXHO MPaKTHKE, KpeaTUBHBIC
WHIYyCTPUN OYEHb aKTUBHO Pa3BUBAIOT WHHOBAITUU
U HOBBIC TEXHOJIOTHH KaK B IMPOJIYKTaX, TaK U B yC-
nyrax u ousHec-nporieccax. Onnako B Kazaxcrane
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WHHOBAIMOHHASl COCTABISIONIAs KPEaTHUBHOTO CEK-
TOopa Bce Takke orcraeT. OO0 3TOM CBHUIETEIBCTBY-
IOT OTBETHI PECTIOHACHTOB, U3 KOTOPHIX TOJIBKO 11%
MPUMEHSIIOT HOBBIE TEXHOJIOTUYECKUE CUCTEMBI.

JIOoCTaTOYHO MO3WTHUBHA CTATHCTUKA (hPUHAHCU-
poBaHMA KpeaTHBHBIX NpeanpusTuii B Kazaxcrane,
rze OOJIBIIMHCTBO U3 HUX CYILECTBYET 3a CUET COO-
CTBEHHBIX cpeacTB (82%), mois e MpeAanpusiTHiA,
(UHAHCUPYEMBIX TOCYIapCTBOM, cocTaBisieT 7%.
Or1o ¢ yueToM TOrO (haKTa, YTO HA CETOMHSITHUN
neHb B KazaxcTaHe HET CIEIMANbHBIX MPOTpaMM
Pa3BUTHS KPEaTUBHOTO CEKTOPA.

HemanoBaxHo ydecTs, 4to 46 % npeanpusaTui
HMMEIOT BBIXOJ Ha MEXAYHAPOJHBIA PBIHOK, YTO TO-
3BOJISIET TOBOPUTH O BO3MOYKHOCTH INPEACTABICHUSA
Kazaxcrana Ha mupoBoil apene. bornee Toro, kpe-
aTUBHBIE MHIYCTPUHA MOTYT IPEBPATHTHh PECypPCHI
Ka3aXCKOH KyJbTYpBl B 3KOHOMHUYECKHE PECYpCHI:
BBIBOAMTH MPOAYKTHI, OOOTALICHHBIE Ka3aXCKOU
KyJbTYpOil, HA MEKIYyHAPOAHBIA PBIHOK, IIPOJBU-
ratb Ka3axcKylo KyJbTypy, 3HakoMuTh Mup c¢ Ka-
3aXCTaHOM, y4acCTBOBATh B MEXAYHAPOJHON KOHKY-
PEHIMH ¥ TIOBBIIIATH TI00abHYI0 KOHKYPEHTOCTIO-
cobHocth KazaxcraHa.

Pucynok 2 — Knaccudukanus KpeaTUBHBIX HHIYCTPHI
10 HCTOYHNKAM (PHHAHCUPOBAHMS COINIACHO OTBETAaM PECIIOHJICHTOB
ITpuMedaHue — COCTABICHO aBTOPaMH

Daxmopul, npenamcmsylowue passumuio Kpea-
musHwvlx unoycmputl ¢ Kazaxcmane

Kak u mo00o# Apyroil ceKTop, CEeKTOp KpeaTHB-
HBIX WHAYCTPUH TECHO CBSI3aH C YCJIOBUSIMH BHY-
TPEHHEN SKOHOMHYECKOUN cucreMbl: poct BBII,
YPOBEHb JHMYHBIX JIOXOJOB, YPOBEHb 0€3paboTH-
(b, IPOLIEHTHAs CTaBKa, MHAEKCHI LIEH, Tocynaap-
CTBEHHBIE CYOCH/INU, TIOCKOJIBKY BCE OTH (aKTOPHI
BIIMSIOT Ha KPEAaTHBHBIA CEKTOpP, KaK U Ha JIIOOYIO
JIPYTYI0 SKOHOMHUYECKYIO JesTenbHOCTh. KpeaTus-
HBbIC MHYCTPUU TaKXKe CBS3aHBI C TPOU3BOICTBOM
B KOHTEKCTE COLIMANBHOTO PA3BUTHS, U U3-3a CIO0XK-
HOCTH 3KOHOMHYECKUX (DaKTOpOB, YIOMSIHYTHIX
BBIIIIE, TPYAHO OOBSICHUTH pPa3BUTHE CEKTOpa OT-
JeNbHBIMH (PaKTOpaMu.

Hacrosmee ucciaenoBaHue cOCpenoTO4YEHO Ha
KOHKpPETHBIX (haKTOpax, BIHUSIOIIMX HAa pa3BUTHE
KpeaTuBHbIX MHIycTpuii B Kaszaxcrame. C menbro
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BBISIBIICHHS 0aphepoB, CACPKUBAOIIUX UX Pa3BH-
THE, HAMHU TIPOBE/ICHO KaueCTBEHHOE HCCIIEI0BaHUE
METOJIOM aHKETUPOBAHUS, UHTEPBBIO.

AHalM3 OTBETOB aHKETHl TAKXKE IOKA3bIBACT,
YTO OCHOBHBIC Oaphepbl Ha IyTH pPa3BUTHUS Kpea-
TUBHBIX WHAYCTpui B KazaxcraHe BKITIOYAIOT Clie-
IYIOIIME MyHKTBI: HEXBATKy (MHAHCHPOBAHUS OT-
MeTi 32% pecrloHIeHTOB, YPOBEHb KYJIbTYPHOTO
pasButus HaceneHus — 16%, nepunut kaapos — 6%,
oropokparuto — 3%, koppynuuto — 1%, miaruat —
1%, otcyrcTtBHe TexHoJoruil — 1%, y3kue pamku
MbInuieHus — 1%, s3p1k0Boit Oapbep — 1%.

Hanee, myist Toro, 4ToObI OLEHUTH TECHOTY CBSI-
3W MEXAY ABYMsI NEPEMEHHBIMH, HAMU TPOBEJC-
Ha mapHas Koppensmus (tabnmuma 1). B xadectBe
MEPEeMEHHBIX OBLIM OTOOpaHbI CIEAYIONIHE IOKa-
3aTeJH: YUCICHHOCTh COTPYAHUKOB, BO3PAcT KOM-
MaHWHW, TEXHOJIOTHH, (UHAHCHUPOBaHNE, BBIXO HA
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MEXAYHapOIHBIM pbIHOK. IlepBrle nBEe mepeMeH-
HbI€ OLICHEHB! B ()aKTUUECKUX 3HAUCHUSX, IOCTIe-
HUE 3 TepeMeHHbIE SIBISIIOTCS JaMMHU-TIEPEMEH-
HBIMH, YTO O3HAUYaET, €CIIM KOMITAHMSI UCIOJIb3YET
HOBBIE TEXHOJIOTHH, IIEPEMEHHAs] IPUHUMAET 3Ha-
yenue 1, B npotuBHOM ciydae — 0. Eciiu ucrounu-

Taomuua 1 — Koppensunonnas Marpuna

KOM (DMHAHCHUPOBAaHUS KOMITAHWH SIBIIIOTCS COO-
CTBeHHBIE cpenctBa — 0, Ipyrue UCTOYHHKH (HU-
HaHcupoBaHus — 1. Ecnu mpoaykuus/ycinyru KoMm-
MaHWY MPEJICTABICHBI HA MEXyHAPOJIHOM PBIHKE,
nepeMeHHas IPUHUMAET 3HaueHue |, B TPOTUBHOM
ciayudae — 0.

UucnenHocts co- | Komn-Bo net nesi- ®unaHcupoBa- | MexayHapon-
[lepemenHbIE TexHonoruu M
TPYZHHUKOB TEIBHOCTH HHE HBII PBIHOK
YuciieHHOCTh COTPYIHUKOB 1
KonmnyecTBo JIeT AeATebHOCTH 0,25
TexHoMOTMM -0,04 1
OduHaHCHpOBaHNE 0,25 -0,02 -0,06 1
MesxayHapoaHbIi pIHOK -0,15 -0,06 0,29 0,1 1

HecmoTpss Ha TO, YTO KOppPESSAIIMOHHAS CBS3b
MKy TEePeMEHHBIMH CJ1abasi, CYIIECTBYET CBS3b
MEX/TY CIICITYIOIIMMHU 3aBUCUMOCTSIMHE: HCTOYHUK (hU-
HaHCUPOBAHMSI U YHCIIEHHOCTb COTPYHHUKOB, a TAKXKe
HaJIMYUE TEXHOJIOTMH U BBIXOJ Ha MEXIYHApOIHBII
pbiHOK. CleoBaTENbHO, UCTIONB30BAHUE HOBBIX TEX-

Tabauna 2 — JlecKpunTUBHBIN aHaIM3

HOJIOTHI TTO3BOJISIET KPEATHBHBIM KOMITAHHUSM BBIMTH
Ha MEXITyHapOAHbIe PeIHKH. Kpome Toro, momMoris ot
TOCy/IapCTBa MOJIYYalOT T€ KOMITAHWH, T1e (DyHKITHO-
HUPYIOT OOJIBINIE COTPYIHUKOB, TO €CTh MUKPOIIPE-
MPUATUSIM TSDKENIO TOMYYUTh TOCYNAPCTBEHHYIO TTO-
Motp. JleckpunTHBHBIIN aHAN3 ITOKa3aH B TabmuIie 2.

[Iepemennbie Ha 6151 (igz-;(})mﬁ Cpennee Col;i?]i[)?{%t;oee Munumym Makcumym
UKCIEHHOCTh COTPYIHUKOB 345 5,43 10,14 1 80
Komn-Bo 11eT meaTenbHoCTH 345 5,71 6,85 1 50
Texuomoruu 345 0,12 0,32 0 1
dunaHcupoBaHue 345 0,19 0,39 0 1
MesxayHapOaHBINH PEIHOK 345 0,36 0,48 0 1

B 1en0M, 3aMKHYTBIH KPYT B3aUMHO YCHIIUBA-
IONIMX JPYT APYyra M MPEMSTCTBYIONIMX Pa3BHTHIO
KpEaTUBHBIX MHIYCTPUH MPOOJIEM B CTpaHE BKIIIO-
YaeT: HEJO0CTATOYHYI0 TOJJICPKKY TOCYAapCTBEH-
HBIX OpTraHoB, ACPHUIUT PECypcoB, HHpOpMaIUu
U TBopueckux Jnonei. [Ipu 3tom, ocobas poisib B
PasBUTUN KPEATHBHOW SKOHOMHKH JOJDKHA OT/a-
BaThCA TOCYAApCTBY, KaK IIEHTPAILHOMY OpraHy,
3aTparuBaroiiemM cieayroriee. Bo-nepssix, 310 c0O3-
JIAHWEC HA HAIMOHAJIHLHOM YPOBHE ONarompHsATHBIX
9KOHOMHUYECKUX U TIOJUTUIECKUX YCIOBHM, TPEXKIIE
BCETO, obOecreueHre CTAOMIM3alUK SKOHOMUYE-
CKOW cUTyaIiu, 0OMEHHOTO Kypca HallMOHATBLHON
BAJIIOTHI, ONPEJIEIICHUE CTENICHN TOCYAapCTBEHHOTO

pEeryIMpOBaHusl KpEeaTUBHBIX OTpaciieil, cTeneHb
nubepanu3aiui pblHKa, YPOBEHb HHIIALNN U TIPO-
LIEHTHBIX CTaBKaxX MO KpeauTaM, CTUMYJHUpYIOLIee
HAJIOr000JI0KEHHE.

[HonmuTHdecknuMu yCIOBUSIMH JJISl pa3BUTHS Kpe-
aTUBHBIX MHIYCTPUH SBJISIFOTCS CTaOMIIBHOCTH MO-
JUTUYECKOW CUTyalllu, BKJIIOYEHHE NAHHOIO CEK-
TOpa B CTpaTeTMYECKHE IIeTTH TOCy1apCTBa, 3aluTa
WHTEJUIEKTYalNbHOW COOCTBEHHOCTH, TMOJAEPKKa
MIPEeANPUHUMATEIbCKUX WHHULUATHB, (popMupoBa-
HUE WHCTUTYIIMOHAIBHON Cpenbl, CIOCOOCTBYIO-
LIe reHepaluu TBOPYECKUX WIEH, pa3BUTHE HUH-
(dpacTpyKTyphl, B TOM 4nciIe U B pernonax. Komoc-
CaJIbHOE 3HA4YeHHE JJIS Pa3BUTHS PhIHKA KpeaTHB-
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HBIX TOBapOB M YCIYyT MUMEIOT rapaHTHs MIPaBOBOU
OTIPE/IETICHHOCTH, 3aIlUTa MpaB HHTEIUIEKTyaTbHON
COOCTBEHHOCTH, KOTOPas TAKKE OTHOCHUTCS K cdepe
rOCYJapCTBEHHOTO BIUSHHUSL.

MuHHCTEpPCTBO KyIbTYPHI U criopTa Pecmyomu-
ku Kazaxcran B OCHOBHOM YACIACT BHUMAaHUE BO-
pocaM KyJbTYPHOI'O HAacleaus, Typu3Ma U CIopTa,
IIPH 3TOM CaMH KpeaTHBHBIE HHIIyCTPUH OCTAIOTCA
B TeHU. Takoil NOJIX0/J CO CTOPOHBI rOCYyAapCTBEH-
HOTO OpTraHa Cepbe3HO OTPaHIYNBAET BOZMOXKHOCTh
0XBaTa COBPEMEHHBIX BHJIOB HUCKYCCTBa W TBOpUE-
CTBa, TCM CaMbIM OCTaBJIAA 0e3 BHMMAaHHUS 3HAYU-
TeNbHBIE COOBITHS B c(hepe KyIbTYphl H UCKYCCTBA.

B Kaszaxcrane NOMHMO 3aKOHOJATENbHBIX MEp
MOJICP’KKU PAa3BUTHUS KPEATHBHOTO CEKTOPa OTCYT-
CTBYIOT TaKkke MH(PaACTPYKTypa, KOTOpas Ipelo-
CTaBIISIET BO3MOXKHOCTH TPEACTaBUTENSIM chepbl
COTpYIHUYATb, OOBEIMUHATHCA Uil MPOABUIKEHUS
CBOMX Wl um pacripoctpaHeHus nponykiun. Cy-
HIECTBYIONIHE B CTpaHe OM3HEC-TUIOMAAKH C TBOP-
YECKMM YKJIOHOM, IIeJib KOTOPBIX 3aKJII04aeTcsl B
CaMOOpTaHM3alNH HapaIWBaHUS COTPYIHUYECTBA
M HOBBIX CeTeH MMpeACTaBUTCIIAIMU KPEATUBHOT'O
CEKTOpa, B TOM YHUCIIE U MEXAYHApOJHOTO YPOBHS,
3a4acTy0 OCYIIECTBIsieTCsl Onaromaps WHHIIAATH-
BaM JIMOO YaCTHBIX CIIOHCOPOB, JTMOO CaMH TBOpYE-
CKUMH JIIOAbMH. Kak M3BeCTHO, TBOpPUYECKHE JIOIU
OUeHb penKo 00JamaloT HaBBHIKAMH OHM3HECMEHa
wiu nHBecTopa. [loaTtoMy crouT octpast mpobiema
B HEXBAaTKE KagpOB B OONACTH KPEATHBHBIX HMHIY-
CTpHi, TAKAX KaK MapKeTOJIOT, BeJIeHHE OyXranTep-
CKOTO y4eTa, TO €CTh T€ OINEpPAIllMOHHbIC NEHCTBUS
KpEaTUBHON KOMIIAaHHH, KOTOpPHIE MOTJIH OBl OCy-
IIECTBISATHCS Ha OECIUTaTHOW OCHOBE Ha CO3JJaHHBIX
OousHec-IomaaKax. Takum 00pa3oM, MOKHO OBLIO
OBl CHU3HTH YIpO3y HEXBATKH CICIHAINCTOB KaK C
podeCCHOHANFHBIM OM3HEC-00pa30BaHuEM, TaK U
¢ oOpa3zoBaHueM B c(hepe BHICOKHX TEXHOJOTHIA.

Hpyras HemamoBaxkHash mpobiema, KOTOPYIO
TaKXXC MOATBEPANIIN PECIIOHIACHTBI, 9TO HEXBATKa
000pyIOBaHMsI, HOBBIX TEXHOJIOTHH, CHIpbS U Ma-
tepuana. B Kazaxcrane B HOpMaTHBHO-TIPaBOBBIX
aKTaxX MOXXHO OTCJIEAUTH PAJL UHUIMATUB ITOJJIEPXK-
KH TPaJWIMOHHOTO BUAA OW3HEC MO MPUBICYCHUIO
WHOCTPaHHBIX TexHoJorui. OJHAaKO IS KpeaTHB-
HOTO CEKTOpa JaHHbIE MEphl HE IPENLYCMOTPEHEL.
[IpencraBuTeny KpeaTHBHOTO CEKTOPA BBIHYKACHBI
AMITOPTHPOBATh CHIPbE, MaTepHalibl, 000pyIOBa-
Hus. [locne oObsiBIeHHS JIOKIayHa MHOrHe (pu-
JaHCephl HE CMOIJIM BBINIOJHUTH 3aKa3bl, U OCTa-
TUCH 03 paboTHI BBUIY OTCYTCTBUS HEOOXOAUMOTO
CEIPBS.

Oco0eHHOCTh KpeaTHBHBIX MHAYCTPHHA 3aKIIO-
gaeTcs B UX 000COOJIIEHHOCTH YEIIOBEYECKOTO (hak-
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TOpa, B CBA3U C YEM HHTeJIJIeKTyaJ]LHBIﬁ IIOTCHIIHNAJI
Y TBOPYECKHE CIIOCOOHOCTH JIaJICKO HE BCET/Ia Olle-
HUBAIOTCSl ayJUTOPUEH Ha JOHKHOM ypoBHE. I1o3-
TOMY CIIPOC Ha MPOJYKIIMIO TBOPYECKOIO XapaKTepa
JIOBOJIBHO Y30K U MMEET CIIOKHOCTH MPHUBJICUCHUS
HOBBIX KIHEHTOB. Tem Ooiee, yauTeiBas (akTt, 9To
B Kaszaxcrane roposa He CHIIBHO T'yCTOHACEIICHHBI
M0 CPaBHEHUWIO C TAaKUMH KPYIHBIMH TOPOJIAMH,
kak Jlonnmon, Ilekun, HL}O-fIOpK, Toxkuo. [ToaTomy
B KasaxcraHe kpaliHe Ba)XHO pa3BHBaTh OW3HEC U
co3naBath cBoil Openn «KazaxcraHy», MO3BOJISIO-
WA PaCIIUPUTE ayJUTOPHIO, TEM CaMbIM CIIOCO0-
CTBYA paCHIMPCHUIO W YIYUYHICHHUIO KPCAaTUBHBIX
MPOIECCOB, IMOCKOJBKY BO3PACTaeT KOHKYPEHIIHS
3a BHUMaHWE U 0€3 TOTO HEOOJBIIOT0 KOJIMYECTBA
myOJIMKH.

Pe3yJ’leaTbI HCCICeA0BAHUA

B 1enom Hamm pe3ynbTaThl YKa3bIBAIOT Ha He-
JIOCTaTOYHYIO IOAJEPXKKY CO CTOPOHBI IOCyAap-
CTBEHHBIX OPTaHOB, OTCYTCTBUE JIOCTYIHBIX peCyp-
COB ISl TIOAJEPKKH NPEAIIPUHUMATENEH, AOCTYII-
HOCTh MH(OpMAIMM M HEXBATKY HAaBBIKOB, KOTJA
peub HIET O Pa3BUTHH KPEATWBHBIX HMHIYCTPHI.
HexBaTka HaBBIKOB TaKXe CBsI3aHA C YTEUKOH Kpe-
aTuBHBIX yMOB B Kazaxcrane. OnHa U3 OCHOBHBIX
npobJeM — IOCTYyI K MaTephaiaM U TEXHOJOTHSM,
MOCKOJIBKY OOJbIIasi YacTh PECYPCOB MPOU3BOIUT-
Csl 1 UMITIOPTUPYETCS H3-3a pyOexa.

BonpmmHCTBO OCHOBaTeneil ObUTH ABHIKUMBI
BHYTpEHHEH MOTHBalMeH, HaunHas ¢ ¢puiaHce-
pPOB WM 3aHUMasCh CBOMM Xx000m. Mx pabota c
UACHTUYHOCTBIO OTIPEACIseTCs pa3sBUTHEM X On3-
Heca. bONBIIMHCTBO M3 HHUX MOTYEPKHUBAIOT BaXK-
HOCTB DKOCHCTEMBI JJIsl TIPOJIBHIKEHHSI CBOETO OU3-
Heca, BKITI04asi (JOpyMbl, KOHIPECCHI U KOHKYPCHI.
BoJIbIIIMHCTBO yupeauTeliel perucTpupyroT CBOM
OM3HEC TOIBKO Ha 0OoJjiee MO3IHMX JTalax, OHHU
YKa3bIBaIOT Ha 0oJjiee BBHICOKHH YPOBEHBb KOPPYI-
LIUU U «Cepyro» paboTy MO MOANEPKAHUIO CBOETO
OuzHeca.

Ha ocHoBe nHTEpPBBIO ¢ 84 pa3sIUYHBIMH yupe-
JUTESIMA MBI ONPENENIUIN HECKOJIBKO MEXaHW3-
MOB, KOTOpBIE OCHOBATEIH HCIONB3YIOT B CBOEH
paboTe MO WIOESHTH(PUKAIMH, YTOOBI TMPEOOIEThH
BBISIBJICHHBIE MPENSATCTBUSA. OTH MEXaHU3MbI 3aBU-
CAT OT XapaKTepa PhIHKA; UX 3aBUCUMOCTH OT (-
POBBIX TEXHOJOTUH W IpeArojaracMoe J0BepUe K
OCHOBATEIISIM.

B nenoM, 3aMKHYTBIA Kpyr B3aMMHO YCUJIMBa-
IOUIMX APYT Apyra ¥ NPEHsTCTBYIOUIMX Pa3BUTHUIO
KpEaTUBHBIX WHIYCTPHU MPOOJIEM B CTpPaHE BKIIO-
YaeT: HEIOCTATOUYHYIO TOAJEPKKY TOCyNapCTBEH-
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HBIX OPraHoB, Je(QULUT pecypcoB, HHPOPMALMH U
TBOPYECKUX JIIOAEH.

Ponb rocynapcTBa B pa3sBUTHH KPEaTUBHOM KO-
HOMUKH — OJIMH U3 LIEHTPAIBHBIX U ONPEACISIONIIX
¢axTopoB. Bo-mepBhIX, 3TO coO3AaHME HA HALMO-
HAJILHOM YpPOBHE OJIarONpHATHBIX KOHOMHUYECKHX
Y TIOJIMTUYECKUX YCIOBUH, MPEXIE BCETo, o0ecte-
YeHUE CTaOMIM3alud 3KOHOMHYECKOW CHUTYyallWH,
00MEHHOT0 Kypca HallHOHAJLHOW BaFOTHI, OTpeie-
JICHHE CTETIeHU TOCyapCTBEHHOTO PEryJINPOBaHHUS
KpEaTHBHBIX OTpaciield, CTENeHU JMOepann3anuu
pBIHKA, YPOBHSI MHQIIALMN W MPOLEHTHBIX CTaBOK
0 KPeUTaM, CTUMYJIHPYIOIIee HaJIOTO00I0KEHHE.

[TonuTryecKUMH YCITOBUSIMHU JUTsl Pa3BUTHUS Kpe-
ATUBHOW 3KOHOMHKH SIBJISIOTCS CTaOMIBHOCTH TIO-
JUTUYECKOH CUTyallud, BKJIIOYEHHE JaHHOTO CEK-
TOpa B CTpaTETWYECKHE IIeITH TOCy1apCTBa, 3aluTa
CBOOOJBI, JUYHOCTH M COOCTBEHHOCTH; aKTHBHAs
MoJIZIepKKa TPeANpPUHIMATENhCTBA; (OPMHpOBa-
HHUE MHCTUTYIIHOHATIBHOM Cpeibl, CIOCOOCTBYIOMICH
reHepaluy TBOpUYECKUX ujaeil. bosblinoe 3HaueHue
Jutst (hOPMUPOBAHUS PHIHKA KPEATHBHBIX TOBAPOB U
YCIIyT UMEET TapaHTHUs PaBOBOW OMPEAeIEHHOCTH,
3alUTa MpaB MHTEIUICKTYaJbHOH COOCTBEHHOCTH,
KOTOpasi TAK)Ke OTHOCUTCS K cdepe rocylapCTBeH-
HOT'O BIUSHHUSL.

MWUHHCTEPCTBO KYJIBTYPHI U criopta Pecmy6mu-
ku Kazaxctan B OCHOBHOM yJessieT BHUMaHHE BO-
pocaM KyJIbTypHOTO HacJIeAns1, TypiU3Ma U CIopTa,
U TaKOW MOJXOJ] CEPhE3HO OTPAHHYUBAET BO3MOXK-
HOCTh OXBaTa COBPEMCHHBIX BHJOB HCKYCCTBA
TBOPYECTBA, ¥ OCTABJAET O€3 BHUMAHUS 3HAYUTEIIb-
HBIE COOBITHS B chepe KyIbTypbl U HCKYCCTBA.

Uro kacaeTrcs pecypcoB, TO OCHOBHOW TIpo-
OnmeMol 3llech SIBJISIETCS BOTIPOC HEJOCTaTOYHON
pa3BuTOCTH WH(MPACTPYKTYPHI, KOTOpas MpPeao-
CTaBISIET BO3MOXKHOCTh MPEACTaBUTEISIM cdepbl
COTPYIHUYATh, OOBEIUHATHCS IS TMPOJBUKECHUS
cBoux uzaei. Peur mper o Oum3Hec-TIOmMAAKaxX ¢
TBOPYECKUM YKJIIOHOM, MOMOTAIOIINX IIPeICTaBH-
TEJISIM KPEaTHBHOTO CEKTOpa B CaMOOpPTaHU3aIUH,
B Pa3BUTHH KOMMYHHKAIIUW C TPEATNPUHUMATEIS-
MU B cepe UCKYCCTBa Kak BHYTPH CEKTOpa, TaK U
C BHEITHUMH CTPYKTypamu, B TOM YHCIIE B paMKax
MEKIYHApOIHOTO COTPYJHHYECTBA.

Coracuo otuery British Council (2020), B mia-
HE YeJI0OBEYEeCKOTo (PakTopa KpeaTUBHBIE HHILyCTPUN
JTOBOJIEHO 000COOJICHBI, TOCKOJIBKY JIFO/IH, 3aHITHIC
B 3TOH cdepe, COCTaBIAIOT M OOJBIIMHCTBO MO-
TEHIMATBHOW ayJIUTOPHU. JTO O3HAYAET, YTO IMPH
JOCTaTOYHON JIOSUIBHOCTH HHTEPECYIOLIMXCS J1aH-
HOW 00JIaCTBIO JIOJEH PUBIIEYb ayAUTOPHIO HE U3
3TOrO Kpyra Hempocto. Hemoctarok ayauropuu He

CIOCOOCTBYET PACIIMPEHHUIO W YIYyYIIEHUIO Kpea-
TUBHBIX MPOIECCOB, IIOCKOJIBKY BO3PACTACT KOHKY-
peHIIHs 32 BHUMaHHE 1 0€3 TOro HeOOIBIIOro KO-
yectBa myOnuku. Bmecre ¢ tem, nedunur ayauro-
YU TaKXKe MPeIoaraeT, 4To B 3TOM IUTaHe MOKHO
€IIe MHOTO CJIeNIaTh U TpedyeTcs OoJibinas padoTa,
JlaKe €CITU JUIA 3TOTO MOHAI00UTCS MPHUCITYIIAThCS
K O’KUJIaHWSIM JIFOJIeH, KOTOPBIE MTOKa YTO OCTAIOTCS
B cTropoHre. bonee toro, B otuere (British Council,
2020) oTMeueHO 4YTO, Ka3aXCTAaHCKUIl PBIHOK Bce
elle He Pa3BHUT, U HAWTH MOIXOsIee 000pyI0oBa-
HUE WIA KBATM(UIUPOBAHHBIA TEPCOHAT MOXKET
OBITH CIIO)KHEE, YeM B JIPYTHX KPYMHBIX TOpojax
mupa. Ha cerogusimimii 1eHp OMIyImaeTcs: HeXBaTKa
CIIEITHAINCTOB KaK ¢ MPOQECCHOHALHBIM OM3HEC-
o0pa3zoBaHKEM, TaK U C 00pa3oBaHHEM B c(epe BbI-
COKHUX TEXHOJIOTHH.

000011251 aHAJIU3 UHTEPBBIO, TIOTYUYCHBI CIIC/TY-
IOIIUE PE3YIIbTATHI:

1. Bce mpencraBuTenn KpeaTHMBHOTO CEKTOpa
HAYMHAIIM CBOKO JICATENBHOCTh C IIEJIbIO yJIOBIET-
BOPEHHUSI CBOWX 3MOIMOHAIBHBIX TOTPEOHOCTEH,
OoJIbIIast 4acTh U3 KOTOPBIX CO BPEMEHEM JIeTau-
30Baja CBOI JiesATeNlbHOCTh. OJHAKO eCTh W 3Ha-
YUTENbHAS J0JIS, KOTOpasi IO CUX MOp MPOJ0JIKAET
0CTaBaThCs B TCHHU.

2. OcHOBHAasI MOTHBAIUS MPUXOTUT OT KIIUCH-
TOB, ITOJTy9E€HUE OT3BIBOB OJIar0JapHOCTEH.

3. CoTpyIHHUYECTBO HrpaeT HEMAIOBAXHYIO
pOJb B MPOJBMKEHUN OW3HECa, B TOM YHCJIE U IIy-
TeM ydacTus Ha (hopyMax, che3fax U KOHKypcax.

4. OcHoBHas npobiemMa — 3TO MaTephal U TeX-
HOJIOTHH, TaK Kak OOJbIIas 4acTh CHIPbsl U MaTe-
pHAIOB HHOCTPAHHOTO IPOM3BOJICTBA U MMITOPTH-
pyemas.

5. Hemocrarok (puHaHCHpOBAaHUS OIWH U3 OC-
HOBHBIX 0apbepPOB B Pa3BUTHH KOMITAHUH.

6. Pa3BuTHEe HOBBIX MU(DPOBBIX TEXHOJIOTHIA TT0-
3BOJISICT PACIIUPUTH TOPU3OHTHI OM3HECA U MTPUIICYb
HOBBIX KJIINEHTOB.

Pexomenganuu

BrrmeniepeunciieHHbIe TPaKTHIECKHE PEKOMEH-
Jalliy HE MOTYT OBITH BBITIOJHEHBI HA YPOBHE Bia-
ctu 0e3 MOHWUMAaHHUS BAXHOCTH PAa3BUTHSA CHEPHI,
a TaKKe HaJIM4us IJIaHOB IO €€ MOJJAEp)KKe, 4uTo,
0e3yCIIOBHO, SIBIISIETCSI OYEHb BaKHBIM B BOIIPOCAx
CTPaTErnYeCcKOro Pa3BUTHSL:

1. Ha HanuoHanpHOM CTPAaTErM4eCKOM YpOB-
HE HEOOXOAWMO YCWJINTHh NMpPU3HAHHE BAKHOCTH U
0e30TaraTeIbHOCTH Pa3BUTHUS KPEaTHUBHBIX MHITY-
CTpUH C YYETOM DPa3BUTHS MOCIEIHUX TEOPETUKO-
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METOAOJIOTUYECKUX TOAXO0M0B. BennkoOpuranwus,
Cunramyp u ABCTpanusi 00HapOIOBaIN CTPATETHH
Pa3BUTHS KpEaTHBHBIX HHIYCTPUH, yCTaHABIMBas
CBOM KPaTKOCPOYHBIE U JIOJITOCPOYHBIE IJIAHbL, YTO-
OBl aKTUBHO COACHCTBOBATH PA3BUTUIO KPEATHBHBIX
WHIyCTPHI, MOBBIIIAs MEXTYHAPOAHYIO KOHKYPEH-
TOCTIOCOOHOCTh CTpaHbl WM pernoHa. Takum 00-
pasoM, Ui pa3BUTHS KPEATHBHBIX WHAYCTPHI, B
MIEPBYIO OYepelb, OOIIECTBO JOJDKHO YIYUIIUTS I10-
HUMaHWE U TPU3HAHUE Ba)KHOCTH, IIEPEIOBOTO Xa-
pakrtepa u OyIyImuX TEHACHIUI pa3BUTHUS KpeaTUB-
HBIX UHAYCTpuii. BO-BTOPBIX, 1ULa, IPUHUMAIOLIHE
pelIeHuns Ha BCEX YPOBHSX, OJDKHEI U 1ajiee Co3/1a-
BaTh YCJIOBHS ISl TIOAJICPKKH OTPACIH, TPOBOJUTH
o0Imiee oTpaciieBoe IUIaHUPOBAHHE, CO3/1aBaTh CH-
CTeMy PaBOBOM MOAJCPIKKH, pa3pabaThiBaTh MO~
TUYECKHE PEKOMEHIAINH ISl Oy IyIEero pa3BUTHS,
ONTUMH3UPOBATh BHYTPEHHIOIO M BHEIIHIOIO CPEay
JUTS pa3BUTHS KPEATUBHBIX MHAYCTPHUH, TITyOOKO H3-
y4aTh NEPEAOBON OMBIT U METOABI APYTUX CTPAH.

2. TamaHTBI COCTaBJISIFOT OCHOBY KOHKYPEHTO-
CIOCOOHOCTH KpeaTWBHBIX HMHAYCTpuil. Kpeatus-
HbI€ MHIyCTPUH CYIIECTBYIOT Oiarojaps TajJaHTaM
nrozeit. OO0y4daTh U pa3BUBATh TBOPUYECKUE TAJTaHTHI
— HEOOXOIUMOE YCIIOBHE ISl OBICTPOTO Pa3BUTHS
KpeaTuBHBIX HMHAYCTpui. OTYeThl MOKa3bIBAIOT,
YTO TAJAHTHl B KPEATUBHBIX OTPACIISIX COCTABIISIOT
12% ot oOmieit 3aHITOCTH B wa—ﬁopKe, 14% —
B Jlonmone, 15% — B Tokmno. B Hacrosiee Bpems
yenoBedeckne pecypchl B Kazaxcrane naneko He
yIIOBIIETBOPSIOT MOTPEOHOCTH B OBICTPOM pa3BUTHU
KpeaTHBHBIX WHAYCTpHHA. B cTpaHe HE TONBKO HE
XBaTaeT BBLIAIONIMXCS TBOPYECKUX CHOCOOHOCTEH
Y TaJaHTOB, HO M UMEET MECTO HEJIOCTATOK OPHUTH-
HaJIBHBIX paboTt. Kpome Toro, He XBaTaeT MapKeTHH-
TOBBIX CIEIMAIUCTOB, KOTOPHIE YMEIOT IIPOJIBUTATh
TBOpUYECKHE PadOTHl Ha pbiHKE. ClenoBaTeNbHO,
HE0OXOMMO CO3/IaTh HOBBIA MEXaHU3M OOyUYEeHUS,
pa3BUBaTh TBOPYECKUE TAJAHTHI, KYJIbTYpHBIX Opo-
KEpOB W TOCPEIHHUKOB, YTOOBI MPEBPATHTH TBOP-
Yyeckue paboThl B OM3HEC-pecypcehl, CIIOCOOCTBYS
YCTOHYHBOMY W OBICTPOMY Pa3BHUTHIO KPEaTHBHBIX
uHayctpuii B Kazaxcrane.

3. ObecreYnTh MOTUTHICCKYTIO TIOIIEPKKY (-
HAHCHPOBAHHMS, HAIOTOOOJIOKEHUS U WHBECTULIHH.
OnbIT pa3BUTHIX CTPaH MOKAa3bIBAET, YTO KPEaTHB-
HBbIE MHAYCTPHHM HE MOTYT pa3BUBATbcsA O€3 CHIIb-
HOHM TOIZIEP’KKU CO CTOPOHBEI TocymapcTBa. UToOb!
CIOCOOCTBOBATH Pa3BUTHIO KPEATUBHBIX OTpAacCIieH,
MPaBUTEIHCTBO JIOJKHO B35Th Ha ce0s WHUIIUATH-
By, co3gaB (OHI Pa3BUTUS Ui KPEATHBHBIX OT-
pacieif ¥ TPUMEHHUTH OIpeJelieHHbIE CTUMYJIBI B
WHBECTULIMOHHOHN U (PMHAHCOBOW MOJMUTHUKE, MOJIH-
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TUKE CTUMYJIMPOBaHMUS, HAJIOTO00I0KEHUH, UMIIOP-
T€ M DKCIOpTe, a Takke o0ydeHWH TajaHToB. Bo-
BTOPBIX, MPEIOCTaBUTH OCBOOOXKACHUE OT HAJOrOB
Y BBIYETOB, JIbIOTHBIM KPEIUT U TapaHTHUIO JITSI BaXK-
HBIX KpEaTHUBHBIX NPEANPUATHI U TPpoeKTOB. Kpome
TOTO, HANPABJIATh UHBECTUINH B KPEATHUBHBIE HHTY-
CTPUH, OCYLIECTBIATH (PMHAHCHUPOBAHUE Pa3BUTHUS
KpeaTUBHBIX HHIYCTPUH.

4. YcunuTe 3a0UTy NpaB HHTEIUIEKTYyaJIbHON
coOcTtBeHHOCTH. KpeaTHBHBIE MHAYCTPHH OCHOBA-
HBI Ha TBOPYECTBE, METOAX M TAJTAHTaX YeJIOBEKa.
Ero cyTp — MHHOBaIIMK ¥ TBOPUYECTBO. 3allUTa Mpa-
Ba HHTEJUIEKTYaIbHOM COOCTBEHHOCTH SIBIISIETCS OC-
HOBOITOJIATAIOIIUM MHCTUTYTOM B CYILECTBOBAHHSA
U Pa3sBUTHS KPEaTHBHOW SKOHOMHKH. 3aIluTa IpaB
WHTEJUIEKTYaNbHOW COOCTBEHHOCTH B KpEaTWBHOU
9KOHOMUKE MIPUPABHUBAETCS K 3alIUTE TBOPYECKUX
U HOBAaTOpPCKUX crocoOHocteil mroneit. [losTomy,
BO-IIEPBBIX, HEOOXOAUMO YCUINTh IPU3HAHUE BaXK-
HOCTH 3aIIUTHI IPaB WHTEJUIEKTYalbHOU COOCTBEH-
HOCTH W YJIYYIIUTh 3aKOHOJATEIHCTBO B 00JacTH
MHTEJUIEKTYalbHOH coOcTtBeHHOCTH. Kpome Toro,
B)XHO COCPEIOTOUYHMTHCS HA 00ECHEYEHUH COOIIIO-
JIEHUs 3aKOHA O 3aIlWTE MPaB MHTEIUIEKTyaJbHOMN
CcOOCTBEHHOCTH, CTPOTOM IPECEYCHNHU BCEU MHpaT-
CKOH JeSITeNTbHOCTH, IOCTPOEHUH CUCTEMBI OLIEHKH
JUTSL pa3BUTHS KPEATHUBHBIX MHAYCTPUI U CO3JIaHUE
CTaHIAPTHOM, 310POBOM U YHOPSOOYEHHOM BHEII-
HEW Cpelbl JUIsl pa3BUTHsI TBOPYECKUX WMHIYCTpPUI
IIyTeM YJIYYIIEHHUS 3aIlIHUTHl MIPAB WHTEIIEKTYalb-
HOU COOCTBEHHOCTH, MPUMEHEHHUS MATEHTOB U yT-
BEPKJICHHSI Ka4eCTB.

5. IlopnepxuBaTh BeAyLIME NPEANPUATUS U
CIOCOOCTBOBATh MHTETPALIUH OTPACIEBOM LIETIOUKH.
CyTb pa3BUTHS KpEaTUBHBIX HWHIYCTPUH COCTOUT
B TOM, 4TOOBI BBICTPAaUBaTh LIETIOUKY KPEaTUBHOU
WHAYCTPUU U paCIIUpATh €€ JO0 ONPEIeNIEHHOrO
MacmTabda ¢ JOCTH)KEHHEM MaKCHMaJbHOH 3KOHO-
MUYeCKON BBITOJBI. KpeaTuBHBIE MHIyCTPHH — 3TO
HE TOJNBKO MHTETPalNs KyIbTyPbl 1 SKOHOMHUKH, HO
U COYeTaHue MepeloBOro MpOU3BOACTBA U COBpE-
MEHHOM MHIycTpuM yciyr. ClenoBaTelbHO, Kpea-
THUBHBIE UHAYCTPUH JOJKHBI COTPYIHUYATH C IIPE.-
CTaBUTENSAMH TaKUX TPOQeCcCHii, KaKk MEHEIKMEHT,
TEXHOJIOTMH, MAPKETUHT U KYJIbTYpPa, U JaXe C Ipy-
TUMH OTPAcsIMH BMECTE, TAKUM 00pa3oM co3/1aBas
PBIHOYHO-OPHUEHTHPOBAHHBIH, LIETOCTHBIN U KOHKY-
PEHTOCTIOCOOHBIN KIacTep KPeaTUBHOW HHAYCTPHUH,
CHOCOOCTBYSI MOACPHU3ALMH OTPACIH U Pa3BUTHUIO
€€ KOHKYpPEHTOCIIOCOOHOCTU Ha MEXAyHapOoJHOIl
apeHe. llenoyka co3naHus KpeaTUBHOM MPOAYKLINU
WIH YCIYT XOpPOIIO TNPOCTEKUBAETCS B MalblX U
CpPEIHUX MPEIIPUATHUAX.
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6. Co3naBaTh COOCTBEHHBIE OpEHABI U YAETITDH
ocoboe BHMUMaHHe JoKanm3aruu. Kaszaxcran mme-
eT Ooraroe KyJIbTypHOE HacleAue U AOJITYI0 HCTO-
pHIO, a TaK)Ke YHHKaJIbHbIE MUPOBBIE KyJIbTYPHBIC
PECYpCHL.

CerosHsi, B yCIOBUSIX PACTyUICH TEHICHIMH
rnobanu3anu U Bce Ooyiee JKECTKOW MeXIyHa-
POIHOM KOHKYPEHIMH, Pa3BUTHE KPEaTHBHBIX WH-
JOYCTPHH CTaJI0 BA)XKHBIM IIOKa3aTelieM, OICHUBA-
IOIUM BCECTOPOHHIOI0 KOHKYPEHTOCHOCOOHOCTB
OJHOH cTpaHbl win ropona. Kasaxcran obmamaer
OTHOCHUTEILHO OOJIBIINM HAcelICHHEM M 0OTraThIMU
KyJbTYpHBIMH pecypcamu. Pa3BHTHE KpeaTHBHBIX
WHIyCTPUH KYJIBTYPbl, HECOMHEHHO, SIBISCTCS pa3-
YMHBIM IIIaroM, HalpaBiIeHHBIM Ha Pa3BUTHE KO-
HOMHKH CTPaHBI, CO3JJaHUI0 HOBBIX pabOYUX MeCT.
B cBsi3u ¢ 4yeM, OYeHb Ba)XHO IOHMMATH IIEJIECO-
00pa3HOCTb Pa3BUTHSA JIAaHHOI'O CEKTOpa 3KOHO-
MHKH ¥ TIPOBOJNTH OLICHKY YPOBHS €€ Pa3BUTHUS B
JUHAMUKE.

BriBoabI

IIpeapinymne uccienoBaHus B OCHOBHOM Ka-
CallUCh KPEaTHUBHBIX OTpacjieil B pa3BUTBHIX CTpa-
Hax. OTO HCCIIEJOBaHUE IIOMOracT HaM IOHSTh,
KaK MpeJICTaBUTENIN KPEaTUBHBIX MHAYCTPUHN pas-
BUBAIOTCSl B CTPaHAaX IOCTCOBETCKOTO MPOCTpPaH-
CTBa C MEPEXOJHONW 3KOHOMHUKON. MBI BbIJEIsAEM
HECKOJIBKO MEXAaHU3MOB, KOTOPBIE OCHOBATEIHN
I/ICHOJ’IBSYIOT JUISL paSBI/ITI/IH nu HOJIIIep)KKI/I CBOCTO
ousHeca.

HpaKanecxoe 3HAYCHUEC HCCTICAOBAHUA

OTO UCCIEeIOBaHUE COJACPKUT BaKHBIE PEKOMEH-
JalUK U1l IOJIMTUKOB U npeanpuHumMarenei. Hamm
JTAHHBIE IOKA3bIBAIOT, YTO IPABUTEIILCTBO HEIOCTA-
TOYHO YJIENSCT BHUMAHHE PAa3BUTHIO KPEaTHBHBIX
otpacieil. B To ske Bpemst HaOIromaeTcsl TCHIACHITUS
K CO3/IaHUIO MHUIIMATHB CO CTOPOHBI TOCYAapCTBA 10
MOJJIEP)KKE Pa3BUTHUSI KPEaTUBHOW SKOHOMHUKH. Jljist
MIPEANPUHUMATENCH KPEaTUBHOM HMHAYCTPUM HE0O-
XOQUMO CO3[aTh MEXAHW3MbI MOJIEPKKH, BKIIHOYAs
(PMHAHCOBYI0O W WHCTHTYIIMOHAIBHYIO MOIJICPIKKY.
OTO MODKHO TIPUBECTH K CO3/aHHIO OJarompHAT-
HBIX AKOHOMUYECKUX M TOJMTHYECKUX YCIOBUM Ha
HallMOHAJILHOM ypoBHe. Kpome Toro, pasButne Kpe-
ATUBHBIX MHIYCTPUI ONaromnpusTHO, KOTJa IOIUTH-
YecKasi CHTyallus CTabWiibHA. JTOT CEKTOp JOJDKEH
OBITh BKJIFOUECH B CTPATETMYECKHUE IIENIU TOCY1apCTBa,
TpaBHJIa 3alUTHl UHTEIUIEKTYaJIbHOW COOCTBEHHOCTH
JIOJDKHBI OBITH YCHIICHBI, HHCTUTYIIMOHATIBHAS Cperia,
CIOCOOCTBYIOIIAst TeHePaLuK KPEeaTHBHBIX HJIEH, Tak-
JKe JTOJDKHA OBITh yCUIIeHa, BKITIOYAs pPa3BUTHE HH(pa-
CTPYKTYPHI KaK B TOPOJICKUX, TAK U B PETMOHAITBHBIX
paifonax. ['apanTusi mpaBoBOM ONpEAEIEHHOCTH, 3a-
[IMTa TpaB MHTEJUIEKTYaJbHOW COOCTBEHHOCTH, KO-
TOpasi TaKKe OTHOCUTCS K cepe TocyaapCTBEHHOTO
BIIMSHUS, UMEET KOJIOCCAIbHOE 3HaUeHUe JJIsl Pa3BU-
TUS PbIHKA KPEAaTUBHBIX TOBAPOB U YCIIYT.

Cmambs n0020mMo6ieHa NO pe3yTbmamam Uuc-
cnedosanutl no epaumy NeAP08052483 Komumema
nayku Munucmepcmea obpazoeanus u nayku Pe-
cnybnuxu Kazaxcman.
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MEXAHW3M IMNPEBPALUEHUA NMPUTPAHNYHOTO PETMOHA
B TYPUCTCKYIO AECTUHALUUIO

PerMoHaAbHbIN TYpU3M — 3TO OTKPbITME HOBbIX TEPPUTOPUIA M OOBEKTOB AAS MPUBAEYEHUS Ty-
PUCTOB, HOBblE MECTA AASI 3@HSITOCTM MECTHOIO HAaCEAEHMS, BOCCTAHOBAEHME YTPaUeHHbIX TPaAMULNIA,
HApPOAHOIO NPOMbICAA. [1peAMETOM AQHHOM CTaTbU SBASETCS pa3BUTUE TYPUCTCKOMN AESITEAbHOCTU B
AeHKapaHCKOM 3KOHOMMYECKOM palioHe, KOTOPbIN 9BASIETCS MPUrPaHUYHbIM perMoHoM. PasBuTue Ty-
pu3Ma — 3TO, MPEXAE BCEro, yBeAUYEHMNE NMOTOKa TYPUCTOB KakK M3 3apyOexkHbIX CTPaH, Tak U BHYTPM
CTpaHbl. YBeAnUeHue MaTeprasbHOro HAAroCOCTOAHNS MECTHOIO HAaCEAEHUS NMPUBOAMT K MOBbILLEHNIO
COLUMAAbHOIO YPOBHS U paclumpeHmio kpyrosopa. CtaTbs MocBslleHa COUMAAbHO-3KOHOMMYECKOMY
PasBUTUIO PErMOHA MOCPEACTBOM Typmama. OObEKTOM UCCAEAOBAHMS SBASETCS TYPUCTCKAA AEATEAb-
HOCTb MPUIrPaHNYHOIO pernoHa.

OCHOBHOE BHMMaHMEe YAEAEHO MeXaHM3MYy YrNpaBAEHUSI Pa3BUTUS NMPUrPaHMYHOro pervoHa. Pas-
BUTME NMPUIPAHUYHOIO pervoHa Kak TYPUCTCKOM AECTMHaUMM — OCHOBHAs LEAb B MpeaAaraemon pa-
6oTe. AAS AOCTUXKEHUS LIEAU MPEAAAraeTCsl B YKa3aHHOM TEPPUTOPUM CO3AATb CMELMAAbHYIO 3KOHO-
MMYECKYIO0 30HYy TYPUCTCKOro HarpaBAeHMs. ECTb MprUMepbl MO CO3AAHUIO aHAAOTMYUHBIX 30H B APYTMX
cTpaHax. PyKoBOACTBO ocyllecTBAeHMs npuHaTon [porpammbl PazBntuns nepeaaércs PermoHaAbHOMY
Cosety no Typu3amy. B nepByio ouepeab CO3AAETCH PeecTp TYPUCTCKMX OOBEKTOB, NMPOBOAUTCS MUC-
cAeAOBaTeAbCKast paboTa Mo CUCTEMHOMY aHaAM3y, AOTMYECKOMY 06006LLEHUIO, CTAaTUCTUYECKOMY aHa-
AM3y. PeaAn3aums NpMHATON NPoOrpammbl PerMoHaAbHOrO PasBUTMS CBSi3aHa C pa3paboTKon TypuUCT-
CKMX KAACTEPOB, MPUBAEYEHMEM OTEYECTBEHHbIX M MHOCTPAHHbIX MHBECTOPOB, MpeAnpUHUMATEAEN
CMEXHbIX OTPACAein, COBMECTHOM AESTEAbHOCTbIO B pervoHe. Pa3BuTue permoHa, pacrnoAO>XeHHOro
y rOCYyAQpPCTBEHHOM FpaHuLIbl, MPEeArNoAaraeT TeCHOe COTPYAHUMUECTBO PErrMoHOB Mo 06eMM CTOpOHaMm
roCyAQPCTBEHHOM FpaHuLbl, MPEeBPALLEHME PEFMOHA B MEXKAYHAPOAHDIM TPAHCMOPTHbIN y3eA. Pesyab-
TaTbl AAHHOM PaboTbl MOTYT ObITb MPUMEHEHbI AAS YIIPABAEHNS PErMOHAABHOM TYPUCTCKON AGATEABHO-
CTbto. B cTaTbe caeAaH BbiBOA, UTO YETKOE AAMMHUCTPATUMBHOE MO3TANHOE UCMOAHEHMe [porpamMmbl B
pe3yAbTaTe MPUBEAET K YBEAMUYEHMIO 00bEMA BHYTPEHHErO MPOAYKTA PEMMOHA, YAYYLLEHUIO KauyecTBa
NpeAAaraembIX YCAYT U B UTOre MOBbIWEHMIO MAaTEPUAABHOIO OAArOCOCTOSAHMS MECTHOTO HaCeAEHMS,
NMPU3HaHUIO PermoHa Ha MeXXAYHApPOAHOM TYPUCTCKOM pbiHKe. [1poABMXKEHME pernoHa Kak eAMHOro
TYPUCTCKOrO NMPOAYKTA, YCKOPUT MPOLECC NPU3HAHNS AQHHOWM TEPPUTOPUM TYPUCTCKOMN AECTUHALMEN.

KAloueBble CAOBa: NMPUrPaHMYHbIA PErMOH, CrelMaAbHas 3KOHOMMYECKasl 30Ha TYPUCTCKOro Ha-
NpaBAEHUS], TYPUCTCKMIA KAQCTEP, EAMHDBIN TYPUCTCKUIA NMPOAYKT.

G.M. Yusupov

University Khazar, Azerbaijan, Baku,
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Management of the development
of border regions as a tourist destination

The subject of this article is about the development of tourist activities in the region. The increase in
the material well-being of the local population leads to an increase in the social level. The subject of this
article is the development of tourist activities in the Lankaran economic region, which is a border region.
The object of the research is the tourist activity of the border region.

The research method is a comparative analysis of tourism in the economic region of Azerbaijan.
The main attention is paid to the mechanism of management of the development of the border region.
The development of the border region as a tourist destination is the main goal in the proposed work. To
achieve the goal, it is proposed to create a special economic zone for tourist destinations in the indicated
territory. The leadership for the implementation of the adopted Development Program is transferred to
the Regional Tourism Council. The implementation of the adopted regional development program is
associated with the development of tourist clusters, the attraction of domestic and foreign investors, en-
trepreneurs of related industries, and joint activities in the region. The development of the region located
at the state border presupposes close cooperation of the regions on both sides of the state border, the
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transformation of the region into an international transport hub. The results of this work can be applied to
the management of regional tourism activities. The article concludes that a clear administrative phased
implementation of the Program as a result will lead to an increase in the volume of the region’s domestic
product, an improvement in the quality of services offered and, as a result, an increase in the material
well-being of the local population, and the recognition of the region in the international tourism market.
Promotion of the region as a single tourist product will speed up the process of recognizing this territory
as a tourist destination.

Key words: cross-border region, special economic zone for tourism, tourism cluster, single tourism
product.

.M. IOcynos

Xasap yHuBepcuTeTi, O3ipbarkaH, baky K.
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LLlekapa MaHbIHAAFbl OHIpA|
TYPUCTIK A€CTUHAUMSIFA alHHAAADBIPY TeTiri

OHIpAIK Typuam — GYA TypUCTEPAI TapTy YLiH >KaHa ayMakTap MEeH HblCaHAApPAbIH allbIAYbl,
SKEPriAIKTI XaAbIKTbl >KYMbICMEH KaMTy YLUiH >XaHa OpbIHAAQP, >KOFAAFAH ASCTYPAEPAI, KOAGHEpAi
KaAnbiHa KeATipy. Ocbl 6anTbiH, MaHI LieKapaAac almak, 60AbIN TabblAATbiH AeHKapaH 3KOHOMMKAABIK,
ayAaHbIHAQ TYPUCTIK KbIBMETTI AaMbITy GOAbIN TabblAaAbl. TYpM3MAI AambiTy, GipiHLIiAeH, OyA weT
eAAEPAEH Ae, eA iliHAe Ae TYpUCTep arblHbIHbIH, apTybl. JKepriAikTi XaAblKTblH MaTePUAAABIK, SA-
ayKaTbIHbIH apTybl 9AEYMETTIK AEHreMAiH >KOFapblAayblHa >X8HE KOKXKMEKTIH KeHeliHe 8KeAeAl.
Makanra Typuam apKbiAbl aiMakTbiH 9AEYMETTIK-3KOHOMMKAAbIK, AAMyblHa apHaAfFaH. 3epTTey HblCaHbl
LeKapaAac anMaKTbIH TYPUCTIK KbI3MeTi GOAbIN TabbiAaAbI.

LLlekapa MaHpbl 6HipiH AaMbITyAbl 6ackapy TeTirine 6acTbl Hazap ayAapbiAAbl. LLlekapaaac eHipAi
TYPUCTIK AECTMHALUMS PeTiHAE AAMbITY — YCbIHbIABIM OTbIPFaH >XXYMBICTbIH, Heri3ri Makcatbl. MakcaTka
SKETY YLIH aTaAFaH ayMaKTa TYPUCTIK GaFbiTThbiH, apHaibl SKOHOMUKAABIK, AUMaFbIH KYPY YCbIHbIAQAbI.
backa eaaepae ykcac ammakTapAbl Kypy Mbicaapapbl 6ap. KabbiapaHFaH aamy OGaFAapAamachiH
>Ky3ere acblpyfa 0GaclblAbIK, Typr3m >eHiHAeri eHipAik KeHecke 6epireai. BipiHwi kesekTe TypucTik
00bEKTIAEPAIH Ti3IAIMI KacaraAbl, >XYMEAl TaaAdy, AOTMKAAbIK, KOPbITY, CTaTUCTMKAABIK, TaAAay
GOoMbIHLLA 3epTTey XKYMbICTapbl XYprizireai. KabbianpaHFaH OHIpAIK AaMy 6aFAapAamacbiH icKe acbipy
TYPUCTIK KAACTEPAEPAI 83ipAEYMEH, OTAHABIK, >KOHe LeTeAAIK MHBECTOPAAPAbI, apaAac CaAaAapAbIH
KOCINKepAepiH TapTyMeH, eHipaeri GipAecKeH KbI3MeTrneH 0aiAaHbICTbl. MeMAEKeTTIK LeKapaHbiH,
>KaHbIHAQ OpHaAaCKaH OHIPAI AAMbITy MEMAEKETTIK LeKapaHblH €Ki >Kafbl OOMbIHIIA ©HIPAEPAIH
TbIFbI3 bIHTBIMAKTACTbIFbIH, OHIPAI XaAbIKAPAAbIK, KOAIK TOpabblHA alHAAAbIPDYAbl Ke3aenai. bya
SKYMbICTbIH HOTUXKEAEPi alMaKThiK, TYPUCTIK KbI3METTI 6ackapy YLUiH KOAAQHbIAYbI MYMKiH. Makaraaa
GaFAapAaMaHblH, HaKTbl SKIMLLIAIK Ke3eH-KE3€HMEH OpPbIHAAAYbl HOTMXKECIHAE OHIPAIH iWKi ©HiMi
KOAEMIiHIH YAFalObIHa, YCbIHbIAAQTbIH KbIBMETTEp CamnachIHbIH, XakKCapyblHa XXHE HOTUXKECIHAE >KepPriAiKTi
XaABIKTbIH MaTEPUAAABIK 8A-aYKATbIHbIH, apTYyblHa, OHIPAiH XaAbIKApPaAbIK, TYPUCTIK HapbIKTa TaHbIAYbIHA
B9KeAeAl AereH KOpPbITbIHABI KACaAAbl. AMaKTbl GipblHFA TYPUCTIK OHIM PETIHAE XXbIAXbITY OCbl
ayMakTbl TYPUCTIK GarbIT PETIHAE TaHy MPOLECIH TE3AETEAI.

Ty#in ce3aep: Lekapa MaHbl BHipi, TYPUCTiK 6aFbITTbIH apHaibl SKOHOMUKAABIK, aliMaFbl, TYPUCTIK
KAacTep, GipblHFan TYPUCTIK OHIM.

Beenenne CTaThU 3aKJIIOYAETCS B TOM, YTO aBTOPaMM CTaTbU
IpeJaraeTcs Co3laTh CIELNUAIbHYI0 SKOHOMHUYE-
Conmxenue COLIMAIBbHO-DKOHOMHUYECKOTO  CKYIO 30HY TYPHCTCKOT'O HAaIlpaBiieHUs B MpUIrpa-

YPOBHSI PETHOHOB SBISIETCS CTPATETHYECKU TpH-
OPHUTETHBIM TPeOOBAaHUEM B YIPaBJICHHH CTPAHOH.
Pa3ButHe onpeneneHHOro pernoHa CTpaHsl CBSI3aHO
C HEKOTOPBIMH CHEUU(PUUECKUMH 0COOEHHOCTSMH,
a UMEHHO C NPUPOAHBIMH, COLMATBHO-NOIUTHYC-
CKMMH, JKOHOMHYECKHMH, AeMOTpadudIecKuMu
¢dakTopaMu, a Takke reorpaQuyeckuM pacroio-
xeHueM. Tak, K IpuMepy, IpUrpaHUuYHbIE PETHOHBI
P COOTBETCTBYIOIMIMX OJAromoIyYHBIX OTHOIIE-
HUSX COCEIHUX CTPaH MOTYT HOIYYUTh OOJBIION
TTOJIOKUTENBHBIA TOPTOBBIN OanaHc. AKTYalbHOCTh
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HUYHOU TEPPUTOPHHU.

HpaBI/IJII)Hoe BBIABJICHHUEC I'paHUIl pETrMOHa UMCE-
eT 0oJIbIIOe 3HAUCHHE AJIs1 ONpeeTieHUs] OyAyIero
pasButHs. Tak KaK, IMEHHO IO 3TUM CaMbIM OIIpe-
JIelIeHneM pa3pabaTeIBaeTCs MporpamMma pa3BUTH
pEervoHa, ONPEAENSAIOTCS OTBETCTBEHHBIE CTPYK-
TypHl, IPU HEOOXOAMMOCTH OPraHU30BaTh HOBYIO
CTPYKTYpy YIpPaBJI€HHEM PETHOHA U, HAKOHEIl, pa3-
pabaTbIBaeTCsl KPaTKOCPOUHBIH KOMIUIEKCHBIH ITaH
0 pa3BUTHIO Ha Oirpkaimme 3-5 JeT ¢ mociexyro-
IMUMHU HAIIpaBJICHUSAMMU.



I'M. Ocynos

O030p auTEpaTypHI

O pa3BUTHHU OTHENBHO B3SITHIX TEPPUTOPUIl Ha-
MUCaHO MHOKECTBO paboT. MI3BECTHBIN MapKeTOJIOT
®wunn Kotrep ¢ coaBropamu B KHUre « MapKeTHHT
Mec» (Kotler et al., 1993) mpuBoauT npumMeps! pas-
BUTHUS OTAEIBHBIX TEPPUTOPUNA B pa3IHUHBIX CTpa-
Hax, r7ie ObUIN MMPAaBUIIBHO ONIPEAeIICHBI LIS U Ipa-
BIWJIBHO HAIpaBJIEHbl TEXHUYECKHE, (PMHAHCOBBIE,
JOAICKUE YCUIHA. YTO MPUBENO K MOJIOKUTEIbHBIM
9KOHOMHYECKHM, COLMAIBHBIM H KYJIbTYPHBIM pe-
3yapTaTaMm. B Hamel crarbe TEppUTOpPHS UCCIEN0-
BaHUs — JIeHKapaHCKUIM YKOHOMHUYECKUI palioH IO
9KOHOMHYECKHM U COLMAIBHBIM IOKa3aTeNlsM OT-
CTaeT OT PYTUX PErHOHOB A3epOaiikana.

Pa3BuTtHiO Typu3Ma B OTIENBHO B3ATOM DPETH-
OHE M NPHUIPAaHUYHOMY COTPYAHHUYECTBY IOCBSITH-
mu cBou Tpyasl E.A. I'peunimkuna, M.Y. CmaHoB,
A.UN. Tapacenok, F0.B. Yepnssckuii, A.b. Ceben-
uos, E.W. ITuckyn, .M. parunesa, JI.B. Cemeno-
Ba, C.JI. Ilommuaros (CHI'), aBTOpHI Apyrux rocy-
napcts I'.B. Punesckuii, 1.M. batsik, P. Hypkosuu,
A.Il. @urysiipa. Bmecte ¢ Tem, B ucciaemyeMbIX
paboTax TypUCTCKas JAEATCIBHOCTh HE TPE/ICTaB-
JSeTCSl KaK OCHOBHAs 3KOHOMMYECKAas OTpacib B
COLIMATIbHO-3KOHOMUYECKOM DPa3BUTHH PETHOHOB.
Asctpanuiickue aBTopbl Calero & Turner (2020),
npoBens 0030p padOT MHOTUX aBTOPOB, MPUXOAAT
K BEIBONY, uTO B EBpomnetickom Corosze OemHenmie
PETHOHBI PAcIoNaraloTcsi Ha reorpaduveckoi me-
pudepun, a 6onee 6IaromnoyyHble perHOHBI, HMe-
IOIIHE JOCTYTI K PBIHKaM, PACIIONIAraloTCs B IIEHTPE.
[Tomnaros, bunbuak, bygaHoBa B cBouX uccie-
JIOBaHUAX OTMEYAIOT, YTO MMEHHO B COBMECTHBIX
€BPOIEHCKUX PETMOHAX TYpU3M pa3BHUBajICA Obl-
cTpbiMu TeMnamu. O MOJOKUTENBHBIX pe3ybTaTax
JIeITENNBHOCTH €BPOpPErHOHOB oT3bIBatoTcs Y. Kpu-
ynuHa, A. I'paXk1aHKUH.

YacTb aBTOpOB B CBOMX paboOTax yTBEPKIAIOT,
YTO TYPUCTCKAs AEATENBHOCTh MMO3UTUBHO OTpaka-
eTcsi Ha sKoHOMUKe pernoHoB u crpansl (F. Kotler,
O. Olirzayev, B. Leick, M. Terzioglu).

B mpennaraemoii pabore paccMaTpuBaroTCs
npoOJeMbl  YIpaBJICHHUS] COIMATBHO-O)KOHOMUYE-
CKHUM pa3BUTHEM C IPEUMYILIECTBEHHO TYPUCTCKUM
HaIpaBICHUEM KOHKPETHOTO perroHa. B maHHOM
Clly4ae 3TO PAacIOJIOKEHHBIH y TOCYIapCTBEHHOU
rpaHuLbl JICHKapaHCKUN S3KOHOMHYECKUH PalioH.

Metoaoorus
Ba3oBEIM METOOOM HCCIEIOBAHUSA SBIISETCS

OTIpEJICIICHIE TEPPUTOPUU KaK TyPHUCTCKOTO PETH-
oHa. B 3TOM acmekrte BBIAEISIETCS DJIEMEHT Pacio-

JIO)KEHUSI PETHOHA Y TOCYNApCTBEHHOW TPaHHMIIBL.
O0ocHOBaHUE M TOJOXKUTEIBHBIE PE3yJIbTATHL JIe-
SITENIBHOCTH IPUTPAHUYHBIX CBOOOJHBIX 30H JAlOT
OCHOBaHHE Ha OCYIIECTBIIEHHE CXOXKEH AesTelb-
HOCTH Ha HCCIIEAyeMO#l TeppuTopuH, T.c. JleHka-
panckom DP-e AzepbOaiimkana. [IpoBenen cpaBHU-
TEJIbHBIM aHAJIN3 TypHU3Ma SKOHOMUYECKUX PAiOHOB
AzepOaiimkana. OCHOBHOE BHUMaHHUE yIIEIEHO Op-
TaHW3AIMOHHONW CTOpOHE YIpaBJICHHUS CBOOOHOM
3KOHOMHUYECKOM 30HON TYPUCTCKOTO HAIIPABJICHHUS.

Wndopmanmonnyo ©0a3zy HcciemoBaHUs CoO-
CTaBMJIM CTaTHCTUYECKHE paHHble ['ockomcrara
Azepbaitmkana 1 UNWTO, Crparernueckas Jo-
POXHas KapTa MO Pa3BUTHIO CIEUUATU3UPOBAHHON
HHIYCTpUU Typu3Ma B A3zepOaiimkanckoir Pecrmy-
OnuKe, ompeliesieHHe TYPHUCTCKUX TEPMHHOB, JO-
KYMEHTBI 00 YIPOILIEHUH TAMOXXECHHBIX MIPOLEAYP U
[IPUTPAaHUYHOM COTPYIHHUYECTBE MEKAYHAPOIHBIX
OpraHu3alni, UccIeIOBaHUS OTEYECTBCHHBIX U 3a-
PYOEKHBIX CIIEUATNCTOB 00 YKOHOMUYECKUX Tpe-
HMYUIECTBaX MPUTPAHUYHBIX PETHMOHOB, IIPUBJIEKA-
TEJIILHOCTH CHEIUANBHBIX TYPHUCTCKUX 30H.

Typucmckue pezuonsl

Bo Bcex crpaHax Mupa HOTOK HMHOCTPaHHBIX
TYpPHCTOB €XEroJHO yBenuuuBaercsi. WHmycTpus
TypU3Ma 3aHMMAET 3HAYUTEIBLHOE MECTO B 00Opa-
30BaHHU T'OCYJAPCTBEHHOI'0 OFOJKETa BO MHOTHX
cTpanax. Ho 1yis momydeHHst COOTBETCTBYIOIIETO
a¢dekra ecTh HEOOXOJUMOCTh B TPUHSATHH TOCY-
JAPCTBEHHBIX MPOTPaMM IO Pa3BHTHUIO TypU3Ma B
LIEJIOM TIO CTPaHe U B PETHOHAX, B YaCTHOCTH. B ro-
CYIAapCTBEHHBIX MPOrpaMMax BBIACIISIIOTCS OTIEJIb-
HBIC BUJIBI TypU3Ma, OTJeNIbHBIC PETHOHBI, KOTOPhIC
B MEPCHEKTHBE MOTYT JaTh OOJBIIYI0 OTAAdy MU
OTIPaBIAIOT BJIOXKEHHbIC MHBeCTULMH. [IpaBuTesb-
CTBa MHOTHX CTpaH NPEANPHHUMAIOT KOHKPETHBIE
LIary M0 Pa3BUTHIO OTAEIBHBIX PETHOHOB.

ITo ceeaenusim Beemupnoii Typuctckoit Opra-
auzammu (UNWTO), exerogao 50-52% Bcex mpu-
OBITHHf MHOCTPAaHHBIX TYPUCTOB B MUPE NMPHUXOIHT-
cs Ha EBponty. Hy)XHO OTMETHUTB pa3BUTHE TypU3Ma
B IOro-Boctounoit Asuu. Ilo cpaBuenuto ¢ 2010
rogoM B 2019-oM rogy KoauM4ecTBO MHOCTPAHHBIX
TYpUCTOB B 3TOM PETHOHE yBENWYIIIOCh Ha 73%, B
Awmepuke — Ha 45,9%, a B EBpornie Ha 50%. B cpen-
HEM POCT MEXIYHAPOIHBIX TOTOKOB B MUPE yBEJIH-
guBaics ¢ 2010 mo 2019 rox Ha 6%. B HEKOTOPBIX
CTpaHax yBeJIMYEHUE MPHOBITHS WHOCTPAHHBIX TY-
pHUcTOB B rog aoxoauT a0 15%. B obmem oObéme
HWHOCTPAHHBIX TYpPHUCTOB TYPHCTBI M3 IPUTPAHNY-
HBIX CTPaH MMEIOT OOJIBIIYIO JIOJIIO M B OOILEM I10-
Ka3aresie BHYyTPUPErHOHAIBHBIX MOE3/I0K COCTABIIS-
ot 10 70-80%. B AzepOaiimkane 3TOT 1MoKazaTeib
B 2014 roay cocraBun 84,7%, a B 2019 romy Obu1
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paBeH 69%. IIpuurHa CHM)KEHHS TaHHOTO MOKa3a-
TEJIS B TOM, UTO TIPAaBUTEILCTBOM A3epOaiimkana B
2015 roxy ObLT ynpoLIeH BU30BBIH PEXHUM C apad-
CKMMH CTpaHaMHU. JTO OTPa3wIOCh B NMPOLIEHTHOM
OTHOLICHUH BbBE3[Ja MHOCTPAHHBIX TypUCTOB. [lo
odunmaabHBIM JaHHBIM ['ockomcTaTa A3sepOaiij-
xaHa, B 2014 rony B AszepOailiykaH npuObUIO U3
Caynosckoit Apasum, Kyseiita, Upaka, O0benu-
HEHHBIX ApaOCKHX DMHUPATOB B 001IeM 2 485 rpaxk-
naH, HO B 2019 roxy m3 3THX cTpaH npuObLIo 248
602 genoBeka, B ToM grciie n3 CaymoBCcKol ApaBuu
—107 230 gyenoBek. DTOT MpUMEpP MOKA3BIBAET, YTO
OTKPBITOCTb TPAaHULBI U CMATYCHHUE €€ OapbepHBIX
(yHKIIMH CITOCOOCTBYIOT peaHu3alfii BO3MOKHO-
CTEeH I TypU3Ma.

Mesxnynaponnas Konsenius OO0 ympomieHnu u
TapMOHM3AIMHA TaMOKEHHBIX Mpouenyp oT 18 mas
1973 rona Obla BECOMBIM BKJIaJOM B pa3pelIcCHUU
NpoOJEeMHBIX CUTyalMid, CTaHIAPTU3ALMU TaMo-
’)KEHHBIX B3aMMOOTHOILIEHUM. YCIEIHOe pa3BUTHE
MIPUTPAHUYHBIX PETHOHOB OMMPAETCSd HAa HAINYUH
ropuanydeckoit 6a3el. 21 mas 1980 roga B Maapuze
OBUT MPHUHAT IOPUAMYECKUN JTOKYMEHT, OIpeneis-
IOLUI PETMOHAIBHOE U MECTHOE COTPYIHUUYECTBO
«EBponeiickas pamouHnas KoHBeHIMsi o mnpurpa-
HUYHOM COTPYJIHHUYECTBE TEPPUTOPHAIBHBIX CO-
o0miecTB u Bractei». [TaBHON LEIbI0 MPUHATHUS
JaHHoM KoHBeHIMM SBISETCA PErMOHAIBHOE, TO-
POJICKOE M CEeNbCKOE Pa3BUTHE, 3aLIUTa OKPYXKaro-
e cpenbl, yiydiieHne B chepe OOIUHHON WH-
(bpacTpyKTyphl ¥ yCIIYT, a TAK)XXE B YPE3BBIYAMHBIX
CUTyallMsIX B3aMMOIIOHMMAaHHWE WM B3aMMOIIOMOIIb
MEXIy TEPPUTOPHATEHBIMY OOLIMHAMH U OpraHaMu
Bractu. Co3nanne IlleHTeHOBOM 30HBI HA TEPPUTO-
puu EBpornsl 1ano 60ib1I0oH TOMYOK B Pa3BUTHH, B
TOM uncie TypusMa. [lonurnueckas ctabOUIBLHOCTD,
JMHAMHUYHOE Pa3BUTHE SKOHOMUKHU, COOTBETCTBEH-
HO, criocoOcTBOBaNO, 1o ceeneHussM UNWTO, yge-
nuyenuto B 2018 roxy uMcia MHOCTPAHHBIX TYypH-
CTOB B IaHHOM pernoHe Ha 75,3% 10 CpaBHEHHIO C
2010 rogom.

[ToTpebHOCTH Ha TYPHUCTCKHE YCIyTH BIHUSET
COOTBETCTBEHHO Ha MNpPEAJIOKEHUE, YIy4IIEHUE U
pa3BUTHE TYPHUCTCKOW MHGPACTPYKTYypHl. BmecTe ¢
TeM OOJIbIIIOe 3HAYEHUE UMEET MPHUBIIEKATEIbHOCTh
CTpaHbl AJIs TMOCEIIEHUsI €€ WHOCTPAHHBIMH TYpH-
cramu. B aToM Bompoce ocoboe MecTo 3aHMMAarOT
OTIpe/ieTIeHHbIE PErMoHbl BHYTPH CTpaHbl, MMEIO-
LIME OTIINYUTEIIEHBIC YEPTHI.

A. Anup3aeB 0003HAYUIT PETHOH CIICTYIOIIIM
obpazom: «PervoH B OTIIMYMU OT 3aMKHYTOH 3KO-
HOMUKU UMEET BXOJHbBIC M BBIXOAHBIC MAapaMeTphl
U ABJISIETCS. COBOKYIHOCTBIO CHEIIMATU3UPOBAHHbBIX
XO3AHCTBEHHBIX 00BEKTOB, KOMILJIEKCHO JIEHCTBYIO-
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IIMX KaK TEPPUTOpUANIbHAS €IMHHULIA COOTBETCTBEH-
HO CBOMM 3KOHOMMKO-COLIMAJIBHBIM IapaMeTpaM.
Xo03sicTBEHHBIE 00BEKTHI BEIyT CBOK 000CO0JICH-
HYIO IESITEIbHOCTD COTJIACHO MMEIOIIMMCS Yy HUX B
CTPYKType BOCIIPOH3BOJICTBA, ((HHAHCOBBIM, TPYI0-
BBIM M IPUPOJIHBIM pecypcam» (O. Olirzayev, 2005:
357). OCHOBHBIMH TIOKa3aTeJsIMA IPEHMYIIECTBa
i cnaboCTH pernoHa SBISIOTCS COIHATBbHO-IKO-
HOMHUYeckue mokazarenu. OOmagaHue TEeMH WIN
UHBIMH TIPUPOAHBIMH OCOOEHHOCTAMH, WX pac-
MPOCTpaHEHNE U BBIIEICHNE OTIMYUTENHHBIX YepT
MECTHBIMU CTPYKTYpPaMH B KOHIIE KOHIIOB HPHBO-
IUT K 00JIalaHUIO TTOJIOKUTEIBHOTO UMUIKA. An-
drlic et al. mpenararT BBIICIUTH TAKUE TUIIBI Pe-
THOHOB CTpaHbI, KaK «IPOU3BOJCTBEHHO-OPHEHTH-
POBaHHBIM PETHOH», «COIUATBHO-3KOHOMHYECKUN
PETHOHY», «TOPrOBO-OPUEHTUPOBAHHBIA PETHOHY,
«(pHUHAHCOBO-MHBECTUIIMOHHBIA PETHOH», K AHHOBA-
IIHOHHO OPUEHTHPOBaHHBIA pernoH» (Andrlic et al.,
2019: 15). C Hariedd CTOpOHBI Ipejyiaraetes a00a-
BUTH «TYPUCTCKO OPHEHTHPOBAHHBII PETHOHY.

Cormacuo 0. XyneHbKHX TYpHCTCKHH PETHOH
WIM JECTHHAILIMIO MOKHO OIPEENIUTh TI0 HUXKece-
IYIOUTUM KPUTEPUSIM:

- PETHOH IpeACTaBiIsIeT CO00H eANHOE IPUPOA-
HO€ MPOCTPAHCTBO;

- MCTOPHYECKH COCTOSBLIAACS XO3SIMCTBCHHAS
JeSITEIbHOCTD;

- IO3UTUBHOE OTHOILIEHHE MECTHOTO HACEJIEHUS
K TYPHCTCKOU AEATEITBHOCTH;

- mpeobsagaHrue B JIEATENEHOCTH OIpeNeIeH-
HBIX TYPUCTCKUX BU/IOB;

- BBIJCJICHHE OPraHU3YIOIKX LEHTPOB IO BH-
JlaM TypH3Ma;

- TYPUCTCKHE MapUIPYThl HE BBIXOAT 3a Mpeae-
JIbl IECTHHALH;

- BBICOKHMM YPOBEHb PAa3BUTHUS TYPUCTCKOW HH-
(bpacTpyKTypHI.

Ipuepanuunvle pecuonnvl

Cpenu BbIIIEYKa3aHHBIX TUTIOB PETHOHOB TPH-
IpaHUYHbIE PETUOHBI UMEIOT 0COOYIO IPUTATATENb-
HOCTb B CBSI3U C PACIIOJIOKEHUEM Y TOCyapCTBEH-
HOH rpanuuel. ITo MHeHuto bunbuaka, «B HacTos-
1iee BpeMsi KpU3HUCHBIC SBJICHUSI B SKOHOMUKE Tpe-
OyroT OoJyiee OmepaTHBHO OOECIICUNBATH YCTOWUM-
BOCTb Pa3BUTHUS IPUTPAHUYHBIX PETHOHOB, a 3TO, B
CBOIO OYepe/ib, IPEAIoaraeT yCuieHne, IpocTpaH-
CTBEHHOW M HHCTUTYIIMOHAILHOW HHTETPAIMH PhIH-
KOB, y4acTH€ B TPAHCI'PAaHUYHOM B3aUMOJCHCTBUU
OTAETBHBIX XO3SHCTBYIOUIMX CYyOBEKTOB, BKIIOYAs
MMOTOKM TOBApoOB, YCIYT, KamuTaja, TeXHOJOTHH,
nHpopmaiuu, padoueit cuiby (bunbuak, 2011).

B cepennne XX Beka C LIeIbI0 pa3BUTHSI IPUTPa-
HUYHBIX PETHOHOB B €BPOIEHCKUX CTpaHaX Hadalu
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WHTEHCUBHO DPa3BUBATh MNPUTPAHUYHOE COTPYIHU-
yecTtBo. B 90-X rojax B pe3ysibTaTe TECHOIO KOM-
MEPUYECKOTO IeNIEYCTPEMIEHHOTO COTPYIHUYECTBA
MPUTPAHUYHBIE TEPPUTOPHUH OBIBIINX COITHATACTH-
YECKHX CTpaH B IEPEXOAHOM IEpUOJIEC W3 COLMA-
JIUCTUIECKON CHUCTEMBI B PHIHOYHYIO Pa3BUBAIUCH
Oonee ObicTpbIME TeMnamHu. JlenoBast aKTUBHOCTbD U
BBICOKas MOTPEOHOCTh B OoJjiee KaueCTBEHHBIX TO-
Bapax MECTHBIX JKUTelNel Oblla MPUYMHOW OpraHu-
3al[U¥ IPUTPAHUYHBIX PHIHKOB IO KYIUIE-MPOAAXKE
MHOCTPaHHOT' 0 TOBapa. [[purpaHuyHbIe 30HBI CKOPO
MIPEBPATHINCH B YCIIEIIHBIE KOMMepUYecKue 30Hb1. C
pa3pylieHUEM COLMATNCTHUYECKOrO Jlareps U C Lie-
JBI0 OKa3aHUS TTOMOIIH HOBBIM TOCYIapCTBaM IS
BXO0JIa B PHIHOYHYIO 9KOHOMHUKY Ha MPUTPAHUIHBIX
TEPPUTOPHSX C 3alaJHBIMU CTPaHaMU OBLIH CO3/1a-
HBI COBMECTHBIE MTPUTPaHUIHBIC pernoHbI (EBpope-
ruonbl). C cornacus pyKOBOJICTB CTpaH COCEIHHUE
MIPUTPAHUYHBIC 30HBI MOIYYalIl COOTBETCTBYIOLIUE
MTOJTHOMOYHS B COITUATBHO-D)KOHOMHYECKOM YIIPaB-
neHuu. OpraHuzanusi TaKUX PETHOHOB IPecieno-
BaJla HECKOJIBKO LIEJICH: MOTYyYEHUE HOBBIX PHIHKOB
JUTISL peayii3ariiy TOBapOB U MPOU3BOCTBEHHOM JIe-
ATEIBHOCTH, a Takke EBpomneiickas 0e30macHOCTb,
MOJTUTHYECKAsT CTaOMIBHOCTh, YKOHOMHUYECKAs CO-
BMECTUMOCTb. {151 JOCTHXKEHUSI YKa3aHHBIX 1Iejei
CO3[aBAJUCh PAa3IUYHbIE MEXKIOCYAapCTBEHHBIC
Oprasbl, TJIaBHOM 3ajiaueil KOTOPBIX SIBJISLIOCH pe-
TYJIUPOBAHUE JAESITEILHOCTH COTPYJAHHYECTBA pe-
TUOHOB. UTOTM NEATEIbHOCTH MPUTPAHUYHBIX pe-
THOHOB MPEB30LLIN Bee oxxuaanus. [lokazaTenu no
MHBECTULIUSM U TIPOU3BOJICTBY TOBAPOB OIEPEIKATH
MOKa3aTelu IPYTruX PEeTMOHOB, HE BOBJICUCHHBIX B
MPOrpaMMy pPa3BUTHS.

[Tpurpanudasie perHOHBI BBIUTPHIBAIOT OT TOTO,
YTO ATU PErHOHBI MPEBPAILAIOTCS B TEPPUTOPUIO
MIPUTPAHUYHOIO WIHM TPAHCIPAHUYHOTO BUIA TYPU3-
Ma. HopBexckue uccienoBaTey TpaHCTPaHUYHBIN
TypHU3M JEJT Ha 2 BUOA: «OJHOJHEBHBIA «TpaHC-
TPaHUYHBIH MIOMITHHT-TYPU3M» — 3TO OJTHOTHEBHBIN
TypHU3M B NPUTPAHUYIHBIX pallOHAX, OCHOBHAS IIEIb
KOTOPOT'O — BOCIIOJIb30BaThCSl LIEHOBOM pa3HULIEH,
nmpuoOpeTast 6ojee AemeBbIe TOBAPHl WIH YCIYTH
0oJee BHICOKOTO KauecTBa WIJIM BhIOWpasi u3 Ooee
LUIMPOKOI0 aCCOPTUMEHTa TOBapOB B JIOCTYIIHOM
cocenHeil crpane. I Ha060pOT, «TpaHCTpaHUYHBINA
TYPUCTCKUU IIOMIUHT» OTHOCHUTCS K OOBIYHOMY
TypU3My B MPUTPAHUYHOM PErHOHE C HOYEBKOW,
BKJIFOYAsI TTOE31KA Ha BEIXOJAHBIC W 0OJICEe THTEIh-
HbIE TIOC3/IKU Yepe3 IPaHuIlbl; 3TU MOE3IKU BKIIO-
YalT MOKYNKHU 3a TPAaHULy U UCHOJb30BAHUE KH-
Tbs1 (TOCTUHUIIEI, TaHCHOHATHI B&B, kemnuurn) u
pecropanHoe oOcmykuBanue. J[ist 3TuX Meponpusi-
THU IONIIMHT HE SIBISIETCS TJIaBHOM LIEIIBIO, XOTS OH

HIMPOKO MPEJICTABIICH B JHANa30HE TYPUCTHYECKIX
meponpusituit» (Leick et al., 2020: 5).

TpancrpaHnyHbIC HAIPABJICHHSI CTAHOBSITCS BCE
Oosnee mOMyJApHBIMH. Marus ToCyJapCTBEHHON
TpaHMLBl BCET/a IMpHBIEKaeT TypHUCTOB. OIHAKO
CJIEAyeT OTMETUTbh, YTO HE BCErZa IIyHKTHI Iepece-
YEeHHUs! TPaHHIbL, OOBEKTHl U TEPPUTOPHU JOJKHBI
CTaHOBHUTHLCS TYPHCTCKUMHM HampasieHusiMu. Ho
€CIIM OHU OOJIaZa0T COOTBETCTBYIOIIMM IOTEHIIU-
aJIOM, TO CTOUT HCIIONB30BaTh MHCTPYMEHTHI CO-
TPyAHUYECTBa (BKJIIOYash MHCTPYMEHTBI TEPPHUTO-
PHAJIBHOTO COTPYIHHYECTBA) U BOCIIOJIB30BAThCS
MPEUMYIIECTBAMH  OTHEJIBHBIX MEXKIYHAPOIAHBIX
OpraHu3alnuii, KOTOpble CBOMMH HHCTPYMEHTaMHU
MOTYT CITIOCOOCTBOBATh Pa3BUTHUIO TYpU3Ma H, CJie-
JOBaTeNbHO, COLMAIBLHO-DKOHOMHUYECKOMY — Pa3-
BUTHIO TpPaHCTPAaHWYHBIX HampaieHud (Studzie-
niecki, 2019: 350).

Jnsi MOBBIMIEHUS] KOHKYPEHTOCIOCOOHOCTH B
TypHU3ME CTPaHbI-JECTUHALUN HEOOXOJUMBbI yCUIIHS
o (OPMHPOBAHUIO PETHOHAIBHBIX W JIOKAJIBHBIX
JeCTUHALUH, KOTOpble (OPMHUPYIOT €€ CTPYKTYpY.
[HonnepskaHre Ha MaKCUMalIbHO BO3MOKHOM YpOB-
HE JIOXOJHOCTH TYPHCTHYECKOH WHIYCTPHU JIECTHU-
Haiuu OyJieT o0ecreynBaTh €€ KOHKYPEHTOCIIOCO0-
HOCTb, fAenas e€ MPUBJIEKATEIbHOM ISl TIOCETUTE-
Jield, HHBECTOPOB, TPYJIOBBIX PECYPCOB U MOBBIIIAS
Ka4yecTBO KU3HU MecTHOro Hacenenus (TapaceHok,
2016).

Jnst pa3BUTHS TYPHUHIYCTPUH TOJBKO TYPHCT-
CKOTO TOTEHIMaja NPUTPAHUYbsS HEAOCTATOYHO.
«VCTOYHUK pETHOHAIBHOTO Pa3BUTHSI BOCIPUHIMA-
eTCs KaK 3aBUCSIIUI OT BHYTPEHHETO MOTEHIIMAIIA.
OJeMeHTaMu pa3BUTHSI ONPEEICHBI YeTI0BEUECKUI
KaluTall, MECTHasI WHTerpanus ¢upM, oOMEH 3Ha-
HUSIMU U OTIBITOM, COLIMAJIbHBIN KaluTall, J0BEpUE U
B3aMMHOCTb, reorpaduueckasi ONMM30CTh, BHEIIHSSA
skoHOMUKa, aromepamus» (Cicek et al., 2012: 4).
JIONOIHUTENBHO CIeqyeT OTMETHUTh, YTO CTAOWIIb-
HOCTb, 3KOHOMHYECKOE Pa3BUTHE M B3aHUMOIIOHH-
MaHME JaI0T BO3MOKHOCTh MHTEHCHBHO Pa3BUBATh
MPUTPAaHUYHOE COTPYIHUYECTBO. AHAIHU3 JEATEIb-
HocTH EBpOpernoHoB BBISBWI, YTO YCHEX OaHHOU
JIESITEIIEHOCTH 3aJI0KCH B CIIETYFOIIEM:

- 3arpaHulIa BCET/Ia TIPUBIICKAET;

- pa3HULA B IEATEIBHOCTH MPOU3BOICTBEHHO-
XO3SHCTBEHHBIX CIHHUII,

- B OOJIBIIMHCTBE CIIydasx paccejeHue Ha 000-
HX CTOpPOHAX TIPaHMIBl HACEJNCHMS, OTHOCSIINX-
Csl OJIHOMY 3THOCY U €CTECTBEHHO TOBOPSAIIMX Ha
MOHSATHOM JpYr APYTY SI3bIKE, YTO U MPHBOAMUT K
YCIICIIHOMY COTPYIHHUYECTBY;

- pa3HHUIA B aCCOPTUMEHTE POU3BOAMMOM TPO-
OYKLUH,
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- eAuHas reorpaduyecKasi TEppUTOPHS;

- IOJHOMOYMSI COOTBETCTBYIOILIETO CTaTyca
MECTHBIM OpraHaM BJIACTH JIsI CBOEBPEMEHHOTO pe-
LICHUS] PETUOHAIBHBIX ITPOOIIEM.

Tpuepanuunvie c60600HbLE 30HbL

CBoOojHbIe d3kOoHOMHUYeckHe 30HBI (CO3) pas-
HOT'O OTPAaCIEeBOro HANpaBJICHUA U CIIELUATU3aLUY,
cBOOO/IHBIE TOPTOBBIE IIEHTPHI AEUCTBYIOT BO MHO-
rux crpanax. CrieruanbHble (UM CBOOOIHBIE) 30HBI
pPa3BUTHS TYPUCTCKOTO HAmlpaBlIEHUS €CTh B YKpa-
une, Mopnanuu, Taunanne, Gummnnunax, ['onmy-
pace, Poccuiickoit ®eneparuu, [pysun. CI3-b1
CO3JAIOTCA KaK BO BHYTPEHHUX TEPPUTOPHULX
CTpaH, TaK W Ha IPUTPAHUYHBIX TeppUTOpHsIX. s
YCIICIIHOW JIEATETFHOCTH HEOOXOAMMO CO3JIaHHE
COOTBETCTBYIOILIETO IIPOU3BOJICTBEHHO-KOMMEpPUE-
CKOTO KJIMMaTta Kak Ui OT€YeCTBEHHBIX, TaK U IS
WHOCTpaHHBIX NpeanpruHuMareneii. TpeboBanus o
KOMMEPYECKOH, TPOU3BOJICTBEHHOHN NEATENbHOCTH,
MIPUMEHSAEMbIE K MECTHBIM IOPUANYECKUM U (PHU3H-
YECKUM JIMIAM, HE JOJDKHBI PE3KO OTIMYAThCS OT
TpeOOBaHMIA IJIS1 COOTBETCTBYIOIIUX JIUI] COCETHUX
cTpaH. [lonumHeI, HaJOTOBBIE CTABKU MPUMEHSIOT-
Cs 1O BYCTOPOHHMM coryameHusM. Llens co3na-
Husi CO3 — 3TO UHTEHCUBHOE BHEJIPEHHUE IKOHOMHU-
YECKUX, COIHATBHO-TTOMUTHUYECKUX U HAYYHO-TEX-
Hudeckux (CuHeHko u 1p., 2018) nHHOBAIMIA.

B npurpaHuyHbBIX TEPPUTOPUSAX ONPEACIAIOTCS
HOBbI€ BUJIbl SKOHOMUYECKOH, KyJIbTYPHOU U MOJIHU-
TUYECKOHN JEeATENbHOCTH. Pa3BUTHE MPUTPAaHUYIHBIX
TEPPUTOPUN — 3TO 3aKOHOMEPHBIN TMpoIlecc Iesi-
TEBHOCTH IPOU3BOJICTBEHHBIX CHJI HA HOBOM ypOB-
HE B3aMMOOTHOUIEHMH. B pesynbrare cozmaéres
0COOBIN TTOAXON JJISi YCOBEPUICHCTBOBAHUS MHHO-
BallMOHHOM, HAy4YHOW, 3aKOHOAATEIbHON CUCTEMBI
10 CO3JAHUI0 COOTBETCTBYIOLUX YCIOBUH C LENbIO
Pa3BUTHS JIUYHOCTHU, NPEAIPUHUMATEIBCTBA, TOCY-
JlapCTBa.

CosznanHble TPUTpaHUYHBIE 0COOBIE (CrelH-
anbHbIe, CBOOOJHBIE) PETHOHBI MOTYT OBITH Kak
KOMIUIEKCHBIE, TaK M 1O OTAEIbHBIM OTpPACIIM.
AKTHUBHAsl JESTENbHOCTh MPUTPAHUYHON 30HBI MO-
JKET TIPUBECTH K TPAHCTPAaHUYHOMY PErHOHAIBHO-
My coTpyaHudecTBy. [lepBbIii eBpoperuoH (TpaHc-
rpaHu4HbIi) «['poHay» ObuT co3maH B 1958 r. Ha
repMaHoO-HUJEPIAHACKON rpaHuiie. B 3Tu 30HBI
YCTPEMIIAIOTCA KPYIHBIE KaIHUTAJOBIOKEHUS B
BHJIE€ IPSIMBIX HHOCTPAHHBIX MHBECTHUIIHNI, YTO CHO-
COOCTBYET MOABEMY 3TUX NMPUTPAHUYHBIX TEPPUTO-
puil ¥ IPUBOJUT K pealln3alliy. .. HHTETPallMOHHBIX
npoekToB. [IporpaMMbl B paMKax €BpOPErHOHOB U
MOJIOOHBIX MM CTPYKTYp CIIOCOOCTBYIOT HaJIa)H-
BAaHUIO TECHOTO COTPYAHHMUYECTBA MEXIY pErvoHa-
MH Pa3IU4HbIX FOCYJIAPCTB IO CAMOMY LIUPOKOMY
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KpPYTY BOIIPOCOB, TOMOTAIOT CHSITh HANIPSDKEHHOCTH
B MEXTOCYJapCTBEHHBIX OTHOIICHUSX, 3HAYUTECIb-
HO OOJIETHAIOT YPeryIupoOBaHUE TEPPUTOPHUATHHBIX
pasHornacui, mpobjeM, CBSI3aHHBIX C HAIIMOHAJb-
HBIMU MeHbIIMHCTBaMU U T.11. (Kpuynuna, 2012).

[IpurpanndHOEe pernoHaIFHOE COTPYIHIHIECTBO
Ia€T MOJIb3Y B pa3HBIX cdepax:

- TeXHUYecKas MHPPaCTPYKTypa — CTPOUTEIb-
CTBO, BOCCTAaHOBJICHWE W OKCIUTyaTalldsd KOMMY-
HaJIbHBIX KOHCTPYKIIHN;

- DKOHOMHKA — pPacHIMpeHHE MPOU3BOACTBEH-
HOM JIeATeNIbHOCTU MECTHBIX MPEANPUSATUM;

- couuanbHas cdepa — yBeIHYCHUE JOXOAOB H
MOBBIIIICHHE COITUAILHOTO CTaTyca Y MECTHOTO Ha-
CEJICHHUS B TIPUTPAHUYHBIX TEPPUTOPHSIX;

- comnuaibHas HHPpacTpyKTypa — o0pa3oBaHue
KYJBTYPHBIX, HHHOBAI[MOHHBIX ¥ TEXHOJIOTHYECKUX
IIEHTPOB, MOBBIIICHNE YPOBHS COIMMATILHOM 3aIIUTHI
MECTHOTO HaCeJICHNUS;

- OXpaHa OKpy’Karllei cpenbl — GopMHpOBa-
HHE MOHHUTOPHWHTOBOW CHUCTEMBI TEPPUTOPHH, BOC-
CTaHOBJICHHE OXPaHSICMBIX TEPPUTOPUN Ha 00enx
CTOpPOHAX TPaHUIIBL.

TakuM 00pa3oM, Typu3M CHOCOOCTBYET yIIOB-
JICTBOPCHHUIO HE TOJHKO MaTEPHAIbHBIX MMOTPEOHO-
creii, Ho u myxoBHBIX (Lipkova et al., 2017).

s cozmanust  3(Q(QEKTHBHOrO MexaHH3Ma
YIpaBICHHST PETUOHAIBHBIM TYPUCTCKO-PEKpealu-
OHHBIM KOMITJIEKCOM TpeOyeTcs TIO3HaHue OTpace-
BOTO PaliOHHMPOBAHMS, COBPEMEHHBIX 0COOCHHOCTEN
TypucTcKuX peruoHoB. Ilo ompenenenuro Tourism
glossary — UNWTO, TypHCTCKHUM pETrHOHOM SIBIISI-
eTcs TeppPUTOpHs, oOJafaronias CEThI0 CIEeIHab-
HBIX YCTaHOBOK W YCIIyT ISl OPTaHU3alUU CUCTE-
MBI 0310poBieHusI U oTAbIxa (Glossary UNWTO).
ITox noHATHEM (TYPUCTCKUN PErMOH» TOHUMAETCS
MECTO, 00JIacTh WiIn Teorpaduveckas TEppUTOPHS,
KOTOPYIO C IEJBI0 MYTEIIeCTBUS BEIOUPAET TypPHCT.
Takue TeppUTOPUU HACHIIICHBI 00OBEKTaMHU pa3Me-
IICHHS, IUTAHWS U Pa3BICUCHIUs], TPEOYEMBIMU IS
myTeniecTByonux. [lom MOHSATHEM «TypHCTCKas
JIECTUHAIMS» TTOHUMAETCsl IIyHKT HazHaueHus (oc-
HOBHOW NYHKT Ha3HavyeHus moe3nku). OCHOBHOM
MTyHKT Ha3HAYeHHUS TYPUCTCKON TOE3IKH OTIpeIesi-
eTCsl KaK MocelaeMoe MeCcTo, KOTOpOe UMEET Bax-
HOE€ 3HaYCHHE B IPUHATHU PEIICHUS O MOE3/IKe.

Typusm omnmpaeTcst Ha TYPUCTCKHE PECypCHl H
TYPHUCTCKYIO HHAYCTPHIO.

PasButHe perMoHanpHOTO TypH3Ma CBSI3aHO
C COXpaHEHHWEM TMPHUPOJHOTO W HCTOPUKO-KYIIb-
TYpHOTO HAacienusi, B TO ke BpeMs 3((EeKTUBHOE
(YHKIIMOHUPOBAaHUE [AHHOW OTpaciu oOecredn-
BaeT MOJJEpXaHWE€ WM BOCCTAHOBJIEHHE MPUPOA-
HBIX U HCTOPUKO-KYJILTYPHBIX PECYPCOB PErHOHA
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(I'peunmkuna, 2018: 150). ABtopsl Manbscka u
Xymo (2012), Anocronos (2003), Kyckos (2008),
Kpyxanun (2014), Kombol (2000), Bilen & Bucar
(2001), Knezevic (2008) u mp. B HAy4HBIX TpyJax
pasfensioT TYPUCTCKHE PECcypchl Ha 2 TpyIIIBL,
9TO MPHUPOAHBIE W HCTOPHKO-KYJIbTYpHBIE, a TaK-
K€ TOJBMKHBIE M HENOABHKHBIC, MPHUPOAHBIC U
AQHTPOIIOTEHHBIE, HEKOTOPbIE aBTOPHI 100aBJIAIOT B
TYPUCTCKHE PECYPCHI COLHATBHO-YKOHOMHUYECKYIO
rpymiy, APYrHe CMELIMBAalOT CIOa TYPHUCTCKYIO
nappactpykrypy (Kusen, 2002). MbI npemiaraem
TYPUCTCKHUE PECYPCHI ACTUTh Ha 3 TPYIIIBL: IPUPO-
HBbIE, AaHTPOIIOTCHHBIE M 3THOrpaduueckue. Buiae-
JIeHUE ITHOTpaPUIeCKuX 0COOEHHOCTEH HaCEIECHHUS
00yCJIOBIEHO MOTHBAIMEl COXpaHEHHUS KyJIbTYp-
HOW MICHTUYHOCTH MECTHOTO HACEJICHUS U IPUBJIE-
YEeHHUS] UX K YYaCTHIO B TYPUCTCKOH JESTEILHOCTH.
TypucTtoB Oonbliie Bcero NpUBJIECKAIOT KIMEHHO 3T-
HorpaduuecKue Typbl. DTHOrpaduuIecKue pecypcol
— 3TO HApPOJHOE PEMECIIO, TIECHH, TaHIIbI, JISTSH/IbI,
OBIT MECTHOTO HaceJleHUs], KyJInHapHsi, CBOe0oOpas-
HOE NPOBEJCHNUE NPA3JHUKOB, cBanel, Ipyrux oo-
psaaoB. “HMHoraa 3THOCOIMANIBHBIE PECYPCHl MOTYT
OBITH KOHKPETHBIM TYPUCTHYECKHM MPOIYKTOM He-
MaTepHaJIbHBIX KYyJIbTYPHBIX LIEHHOCTEH, TO €CTh
ux gapamarudeckoir ¢opmoit” (Knezevic, 2008:
92). Brienenue 3THOrpa)MuIecKuX pecypcoB B OT-
JeNIbHYIO TPYIILY — 3TO, IPEKAE BCETO, COXPAHEHHE
MYJbTUKYJIBTYpanu3Ma. CoxpaHeHue STHorpadu-
YeCKOM CaMOOBITHOCTH TOJIOKUTENBHO BIHSET HA
COXpaHEHUE OKPY>KaoLIeH IPUPOIBL.

C pa3BUTHEM TYPUCTCKOH JAEATEIBHOCTH YBe-
JMYUBAETCS KCIUTyaTalusl PEKPEalOHHBIX Pecyp-
COB TEPpUTOPUU. DKOHOMUYECKas d(HPEKTHUBHOCTH
TYPUCTUYECKUX PECYPCOB MCUHCISACTCS WHTCHCHB-
HOCTBIO HX NPUBJICYECHUS B TYPUCTCKUII 00OpOT.
[IoTox BHYTPEeHHHX W HMHOCTPAaHHBIX TYPHCTOB B
pEeTHOH ompenenseT 00bEM BBIIACTSAEMBIX CPEICTB
JUISL NCTIOJIB30BaHMsI M IOBTOPHOT'O MCIIOJIb30BaHUS
3THX pecypcoB. [lepcniekTrBa TYpHCTCKUX TTOTOKOB
ompenenseTca (pUHAHCOBBIMH, TPYAOBBIMH peECyp-
CaMM ¥ BO3MOXXHOCTSMH TYPUCTCKUX OpTaHU3aLNH.
[pu onpeienIeHnu HHTETPATLHOTO pe3yIbTaTa Mpo-
rpaMMBI IO TUTAHUPOBAHUIO U TTOBTOPHOTO HPOM3-
BOJICTBA PECYPCOB MOKHO BOCIIOJIB30BATHCS CIEILY-
IOIIMM TIOKa3aTeIeM:

Tr—>RsT (D)

311€Ch:

Tr — mokasaresp MOJIb30BaHUSI TYPUCTCKUX pe-
CypCOB;

2RsT — olleHUBaHUS CTOUMOCTH (IICHHOCTH ) pe-
KpEallOHHBIX PECYPCOB;

T — romoBoe KOJIWYECTBO.

(DI/IHaHCOBI)Ie HCTOYHUKMU, HaHpaBHﬂeMLIe Ha
[IOBTOPHOE HUCIIOIb30BAHUE PEKPEALIMOHHBIX pECyp-
COB, COCTOST U3 CYMMBI TYPUCTCKHUE JOXOHA0B U Kpe-
JIUTHBIX PECYPCOB, KaK yKa3aHO B hopMyJie:

K=Tg+Kr )

311€Ch:

K — xanuTanpHbIe BIOXKECHHS,

Tg — 10X0/BI OT TypU3Ma;

Kr — xpemutHbie pecypcwl (Olirzayev et al.,
2019: 12).

MapKeTHHIOBBIE  UCCIICJIOBAHUS  O3BOJISIFOT
OIPEAETUTh BO3MOKHOCTH ITPHUBIICKATEIBHOCTH pe-
THOHA. Y TEPPUTOPHH, UMEIOIIEH OoraThle TYpUCT-
CKHE PECypChl, HaXOASILIEHCS y TOCyaapCTBEHHON
IpaHuLbl ¥ B 100aBOK HE MMEIOILICH HOJIE3HbIE HC-
KOIaeMble, IPeANPUATHS TSHKETION POMBIIIIEHHO-
CTH, €CTb OOJIBIINE MPEANOCHUIKH CTaTh U3BECTHON
TypucTCKOM aectuHanmeil. Iloj yka3zaHHbIE KpH-
Tepud NoaxoAuT JIeHKapaHCKUM 3KOHOMHUYECKUH
paiion AzepOaiimxana.

PeSyJII)TaTI)I u oﬁcyswlelme

B Crparerudeckoil JOpOXKHON KapTe 1O pas-
BUTHIO CIICIMAIM3UPOBAHHON MHIYCTPUU TYpU3Ma
B A3sepOaiimkaHckoii Pecrybmuke mpemrycMoTpeHo
CO3/IaHHE TYPHUCTCKO-PEKPEAIMOHHBIX 30H IMyTEeM
BOBJICYCHHSI HECKOJIBKO HACENEHHBIX IYHKTOB B
mpenenax KakIAoro aJMUHHCTPATHBHOTO paiioHa.
K mpumepy, CnenmanpHas SKOHOMHYECKas 30HA
Typuctckoro HanpasieHus (CO3TH) oxsarbiBaeT
HECKOJIBKO aJMHHHUCTPATUBHBIX paiioHOoB. J[laH-
HYIO 30HY NPEAaraeTcsi OpraHn30BaTh B IPAHUIIAX
JlenkapaHckoro sKoHoMu4eckoro paiiona (OP),
OXBAaTBHIBAKOIIETO 6 aJIMUHUCTPATHUBHBIX PAOHOB.
Jlenkapanckuit DP npurpanuden ¢ Mcnamckoii Pe-
cnyonmukoii Mpan. [lpurpannynas 30Ha ¢ 0cOOBIM
CTaTyCOM TOJIy4aeT MaHC Ha OOJBIION pe30HaHC B
Pa3BUTHUH YKOHOMHUKH U BMECTE C TEM HMMEET BIIU-
sIHAE Ha pa3BUTHE BHYTPEHHHX PETHOHOB CTpaHBI,
YTO MOXKET CTaTh TJIaBHOW MPUYUHON YBEIHYCHHS
MOTOKa BHYTPEHHETO M BBE3AHOTrO Typusma. [Ipu-
BJICKATEIbHOCTh HMPUTPAHUYHON 30HBI B TOM, UTO
M0 00€ CTOPOHBI TPAHUIIBI Yallle BCETO MPOKUBAET
HacelleHHe, OTHOCSIIEECs] OJHOMY 3THOCY U TO-
BOpsilllee HA MOHATHOM JPYT JAPYTY fA3BIKE, UMEET
CXOXYI0 KYyJNbTypy, HEMHOTHM OTJINYaeTcs OFIT,
HO CYLIECTBYeT pa3HHIIAa B MPOU3BOJCTBEHHO-XO-
3SIUCTBEHHOM nesiTenbHOCTU. B nanpHeiiem mpen-
rojlaraeTcsl MpeBpaTuTh npurpanudnyto CO3TH
B TPaAHCTPAHWYHYIO TYPUCTCKYIO TEPPUTOPHIO.
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«Yame Bcero TpaHCIpaHWYHBIE TYPUCTCKHE Tep-
putopun (TTT) dbopmupyroTcs Ha OCHOBE OOIIIE-
IO TYPUCTCKOTO pecypca — oflee MPUPOAHOE WIIN
HCTOPHUKO-KYJIBTYPHOE HAcCJEINe, COBMECTHOE HC-
[I0JIb30BaHUE KOTOPOI'O CTAHOBUTCS OoJiee MpUBIIe-
KaTeJIbHBIM JUISL TYPUCTOB U 00Jiee BHITOJHBIM IS
YYaCTHHUKOB Takoro corpyanuuectBa» (ConpaTeH-
ko, 2015: 61). To ecth, Teppuropuu 1o 00e CTOPO-
HBI TOCYZapCTBEHHOMN I'paHUIIBI MOTYT NPEBPATUTH-
Csl B €IUHYIO TYPUCTCKYIO IECTHHALIUIO.

Ha teppuropun Jlenkapanckoir CO3TH mpen-
[0JIaraeTcsl pa3BUTh 5 TYPHUCTCKO-pEKpPEallMOHHBIX
30H: 1. 2 HanioHanpHBIX MapKa ¢ 3KOJIOTHYECKUMU
MapmpyTtami; 2. [IspkHO-pexpealnoHHbIe 30HBI Ha
Kacnmiickux nmpuMopckux tepputopusix; 3. Jleueo-
HO-037J0POBHUTENBHBIE 30HBI HA OCHOBE TEPMaJIbHBIX
HCTOYHHUKOB; 4. 30HBI CEILCKOTO TYpHU3Ma; 5. Mex-
JyHAPOJHBIN TOPTOBBIN LICHTP.

Mexanusm ynpagnenuss mypucmcrou oecmu-
Hayuell

Jnsi TMOBBIIEHUS] KOHKYPEHTOCIIOCOOHOCTH B
TYpHU3ME CTPaHbI-ICCTUHALUN HEOOXOJUMBbI yCUIIHS
1o OPMHUPOBAHUIO €€ PETHOHATBHBIX U JIOKAJIbHBIX
nectuHauuii. PazpaboTka MexaHM3Ma YIIpaBlIeHHUS
CO3TH T1pebyeT OCHOBATENBHON HCCIIENOBATETh-
CKOI1 paboTHI ¢ LIeNbI0 MpPEeBpalleHus JaHHOU Tep-
PUTOPHH B MPU3HAHHYIO TYPUCTCKYIO JECTUHALIMIO.
IlepBsle maru Ui JOCTHXKEHUS LENN — 3TO:

- 00OBsIBIICHUE TAHHOH MPUTPAHUYHOMN TEPPHUTO-
PHUH «CHEUATBHON YKOHOMUYECKOH 30HOH TypHCT-
CKOTO HaIlPaBJICHU;

- co3nanue PernonampHoro Coera mo Ty-
pusMy;

- paspabotka IIporpamMmMsl O COLMATBHO-IKO-
HOMHMYECKOMY Pa3BUTHIO pETHOHA.

B Pernonansueiii Coer no Typusmy (PCT)
MIPUIIIAIIAIOTCS MIPEICTABUTEIN MECTHON TypHUHIY-
CTpHUH, TMPOW3BOJICTBEHHBIX W (PMHAHCOBBIX OpTa-
Huzanui. [lox konTponem Pecnyomukanckoro Co-
Bera o Typusmy nin Kabunera MuHHCTpOB (MiH
JIPYTOr0 MCTIOJIHUTEIBHOT0, KOHTPOJILHOTO OpraHa)
PCT ocymiecTBnsieT CBOIO NIEATENBHOCTD, pa3pada-
TeiBaeTcs [Iporpamma Pa3zButus pernona, rae aena-
eTCsl CTaBKa Ha TYPUCTCKYIO JESITeIbHOCTD, & TAKKE
Ha MEXIPABUTEIbCTBEHHBIE COINAIIEHUS C COCEl-
HEW CTpaHOM O cTaryce NPUIrPaHUYHBIX PETMOHOB.
[IponsBoacTBeHHAs AEATEIBHOCTH B 30HE OCYILECT-
BIIIETCA B COOTBETCTBUU C IpuHATON IIporpamMmmoit
10 HWKECIEAYIOUTNM ITPUBHIICTHIM:

- TPEANpHUSTHS CEIbCKOTO XO34HCTBa, CTPO-
HUTENBHO-PEMOHTHOTO, CTPOMMATEpHanIoB, B TOM
qrcie KOMMYHIIBHBIX M OBITOBBIX YCIYT, TpaHC-
MopTa U APYIHX, 0OCITYKHMBAIOMIKX JESATEIBHOCTD
TYPUCTCKOW MH(PACTPYKTYPHI, MOIYIatOT HAJIOI0-
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BbI€, KPEUTHBIE U JPYIU€ COMYTCTBYIOLIUE JIbIO-
ThI. JI71 ycTIeNTHOM MPOU3BOICTBEHHON AEATENbHO-
CTH B 30HE MPEIIPHATHUSA MOJIy4alOT BHEOUEPETHON
JIOCTYTI K CBIPBIO, IPOYKIIMU, TEXHUKE U 000pYy10-
BaHMIO. braronpusaTHeIA UHBECTUIIMOHHBIN KIUMAT
MIPUBJIEKAET OTEYECTBEHHBIX X 0COOCHHO HHOCTPaH-
HBIX IPEANPUHUMATENEH, KOTOphIE, BKIIAJbIBasi B
pPETMOH KalluTall, CTAHOBATCA AKTHUBHBIMHU IIpOIa-
TaHJUCTAMH JAHHOTO PETHOHA;

- I LIeJICHAIIPABICHHON MPOU3BOACTBEHHOU
JeSITEIbHOCTU TPEONpHUITHS TYpUCTCKOM HH]pa-
CTPYKTYpBl pabOTar0T Ha KOOIEPAaTHMBHOW OCHOBE.
IIpoBeneHre COBMECTHBIX KaMIIaHUHM IO peKIame
TYPUCTCKUX OOBEKTOB, SIPMApOK, PEKIAMHBIX TY-
POB, BBICTABOK, CO3JAHHE E€IMHOIO 3JEKTPOHHOIO
noprajga — 3TO 3KOHOMHS (PUHAHCOBBIX CPEACTB,
3HAYUTENBHBIN 3((EKT M0 MPUBICUCHHUIO B aKTHUB-
HYI0 JESTEIBHOCTh TYpPOIEPATOPOB U JUISL OTABI-
Xa TYpUCTOB U3 IPYTUX PErHOHOB CTpPaHbl U WU3-3a
pyOexa;

- 17151 CBOEBPEMEHHOI'O ONIEPATUBHOIO PELLIECHUS
peruoHaNBHBIX POOJIeM MepeaaroTcs COOTBETCTBY-
IOIME TOJTHOMOYHUS MECTHBIM OpraHaM BJIAacTH H
PCT. B pernone ocymecTBISIOTCS MHOTOTHEBHEIE
TypBl, a Takke 1-3-AHEBHbIE TYpBI, B TOM YHUCIIE IS
WHOCTPAHHBIX TYPUCTOB, B IPUTPAaHUYHBIH PETHOH
coceqHei cTpaHbl 0e3 BU30BBIX MPOIELYD;

- OTKpBIBAETCA MEXAYHApOAHBIM TOProBBIN
LEHTP, OXBATHIBAIOLIMA 00€ CTOPOHBI TroCynxap-
CTBEHHOM I'paHuLbl. Ha npuiteraroniux K TOproBoMy
LEHTPY TEPPUTOPUIX OTKPBIBAKOTCS NAPAILIEIBHO C
TOPTOBBIMH OOBEKTH PAa3MEINEHHsSI, Pa3BICUCHHUS,
0O0IIECTBEHHOTO MUTaHUsI, TYPUCTCKO-UH(DOpMAIIH-
OHHBIH LEHTp, MPEICTaBUTEILCTBA TYpPUPM, OaH-
KOB, TPAHCTIOPTHBIX IPEANPUATHH;

- pa3pabaTbIBaeTCsl IOpUANYECKas OCHOBA, I'Jie
yaensercsi ocoboe BHUMAaHUE SKOHOMHYECKOH u
9KOJIOTMYECKOH 0€3011aCHOCTH 30HBI.

DOKOHOMHKA pPerruoHa BKIIOYaeT B ceOsi MHOXKe-
CTBO BHUJOB JIEATENBHOCTH M oTpacieid. [loatomy
9KOHOMHYECKYI0 0€30IaCHOCTh PErHOHa CIIeLyeT
paccMaTpuBaTh KakK COBOKYIIHOCTh (DHHAHCOBOI,
SHEPreTUYECKOW, HHBECTHUIIMOHHOW, IPOU3BOA-
CTBEHHOH, HAYYHO-TEXHUYECKOM, BHEITHEIKOHOMU-
YeCKOii, POIOBOJILCTBEHHOW 0€30I1aCHOCTH.

Pacmupenue TypuCTCKOH HMHQPACTPYKTYPHL,
MPOM3BOACTBEHHBIX U OOCITY>KMBAIOUINX TPEAIIPH-
ATUI TpeOyeT HOBBIX HCTOYHUKOB BOABI H BJIEKTPO-
SHEpPIUH, KOTOpble YYHUTHIBalOTCsS B IIporpamme
PazButust nanHoro peruona. [Ipusneuenue puHan-
COBBIX PECYPCOB — OCHOBHAs 3ajJia4ya JesTEIbHOCTU
PCT.

[IpuBneyenre (QpUHAHCOBBIX BIOXKEHHH — 3TO,
M0 CYTH, OTKPBITHE HOBBIX pabOYMX MECT, yiIydLle-
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HHUE COLMAIBFHOTO YPOBHSI )KU3HU HACEIEHUs, a TaK-
JKe YBEIMYEHHE HaCETIeHHsI N3-3a MATPALIAN U3 IPY-
IMX PETrMOHOB CTpaHbl. IIpu pacmmpeHun Typucr-
CKOW JeATeNbHOCTH MPOUCXOIUT LIEMHAs PEaKLUs:
YBEIMYNBAETCS HOTPEOHOCTH B CENbXO3MPOTYKITHH,
a TaKxe MOTPeOHOCTh B YBEJIIMUEHUH 00BEMa mepe-
pabOTKU CEeNbXO3MPOLYKINHU, PACIIUPSIETCS accop-
TUMEHT ¥ 00BEM TPAHCIIOPTHBIX MEPEBO30K, OTKPHI-
BAaIOTCSI HOBBIE OOBEKTHI MO PO3HHYHOH TpoJaKe
MPOAYKTOB MUTAHUS, OJEXK/IbI, CyBeHUpOB. M. Tep-
3WOTITy oJAep kuBaeT TuMMca B TOM, 9TO IS CTH-
MYJIMPOBaHUS MECTHOTO CeJIbCKOXO3SHCTBEHHOTO
MPOU3BOICTBA B c(hepe TOCTEIPUUMCTBA U JJOMAIII-
HEero notpebieHus] HeoOX0AUMO Pa3BUBATH CBSI3U
MEXIY UHAYCTPUEH IOCTEPUUMCTBA U I'PyIIIaMU
(epmepoB, TakuMu Kak koomnepatussl (Terzioglu et
al., 2016: 724). B pe3ynbpTaTe pacT€T 00BEM BaIo-
BOT'0 PETHOHALHOTO MPOIYKTa, YIyqLIaeTCsl COIH-
abHOE W MaTepUajbHOE 0JIATOCOCTOSHUE JKUTENeH
peruona. Co ctoporsl PCT Bemércss moCTOSITHHBIN
KOHTPOJIb 32 PacIIUpPEeHUEM yCIyr Kak B oObeMe,
TaKk ¥ B aCCOPTUMEHTE, MOBBIIIIEHHEM KauecTBa pa-
00THI TYypareHTCTB, KOMMYHAJIBHBIX YCIYT, O0BEK-
TOB pa3MEIICHUs U MUTaHUs1, HHPOPMALUOHHO-TEX-
HOJIOTHYECKUX KOMMYHHKAITHIH.

IIpuBnekaTenpHOCTh PETMOHA ONIUPAETCS HA HU-
JKecTeIyoIe KPUTEPUH:

- U HTHBECTOPOB — MPUBJIEKATEIIEHOCTD HBE-
CTHLIMOHHOTO KJIMMaTa, 3KOHOMHUKO-reorpaduye-
CKO€ PacIHOJI0KEHHE;

- s GaHKOB — TMPENNPHHAMATENbCKAS aKTHB-
HOCTb, COIIMaJIbHasA aKTUBHOCTH HACCJICHU A,

- IS TYpHCTOB — reorpaduueckas AOCTYI-
HOCTh, TYPHCTCKHE pecypchl M HH(]PPACTPYKTypa,
0e30MacHOCTb.

IIpu coriacoBaHHOCTH PYKOBOJCTB aJMHHU-
CTPaTUBHBIX EIMHHUIL 110 00€ CTOPOHBI TPAHHUIIBI BO3-
MOYKEH Tepexo]] XKHUTeJNeH depe3 rpaHuiy mo 0e3-
BU30BOMY PEXHMY, CO3JaHHE COBMECTHBIX TIpe-
MPUATUI N0 YNPOLIEHHOW CHCTEME, MPOBEACHUE
COBMCCTHBIX BBICTABOK IO JOCTHIXKCHUAM MECTHBIX
CEJIbCKOXO3SIMICTBEHHBIX U TPOMBIIIIEHHBIX TIpe-
npuatuil. JledarenbHOCTh MEXIYHapOJAHOTO a’po-
nopta B ropoje JleHkapaH pacmupseTcsi ¢ OpraHu-
3ammer MeXIyHapOIHBIX aBHAaYapTEPHBIX PEHCOB
JUIsl TYPUCTCKUX Tpynn. BO3MOXHOCTSIMH JaHHO-
ro a’ponopTa MOTYT BOCIIOJIB30BATHCS TIpakaaHe
Upana.

YBenmnuenne 00bEMa pabOTHI CEITBCKOXO3SH-
CTBEHHBIX U MPOMBIIUICHHBIX TPEANPUATHIA HATIPSI-
MYIO CBSI3aHO C TIOTOKOM TYPHCTOB B PErHOH. 3/1€Ch
TJIaBHBIC ITOKa3aTeIn YCHCHIHOI>'I JACATCIIBHOCTHU TYy-
PHUCTCKOW HMHAYCTPUHM — TPOLEHT 3aloJIHIEMOCTH
00BEKTOB pa3MEIICHNs U UTHTEILHOCTh TTPeObIBa-

HUSI TYpUCTOB B peruoHe. HIupokuili acCOpTUMEHT
U Ka4ecTBO IpeljIaraeMbIX YCIyT SBISIOTCA OC-
HOBHBIMHU KPUTEPUSMU MPHUBICUCHUS U YICPKAHUSI
TYpUCTOB B JAecTuUHAIMH. PazHooOpasue yciayr u
WX YBIIEKATEIBHOCTH JOJDKHBI OBITh TIPUTOHBI JIS
Pa3HOTO CErMEHTa TYPUCTOB.

Coznanne TYpUCTCKHX KJacTepoB — OJHO U3
OCHOBHBIX 3BEHbEB pa3BUTUs pernoHa. OCHOB-
HOW 1IeNIbI0 KJIACTEPHOW WHMIIMATUBBI B PETHOHE
SIBJIAETCS CO3/IaHHE HEOOXOMUMBIX YCIOBUH s
KOMIUIEKCHOTO HCIIOJIb30BaHUS KOHKYPEHTOCIIO-
COOHBIX TIPEUMYIIECTB. «ITO BIUSAET HA Pa3BUTHE
HECBIPBEBOTO CEKTOpPa SKOHOMUKHM U TIOBBILIEHHE
KOHKYPEHTOCIIOCOOHOCTH  PETHOHANBHBIX  TOBa-
porpon3BoaUTENEH B CTpaHE M MEXIYHApOIHOM
ypoBHe» (CeiinaxmeToB u ap., 2017). O0ycnaBnu-
BaeTCs CO3J[aHHe KJIACTEPOB I10 MTPOU3BOACTBEHHBIM
HaIpaBJIeHUSIM U 0COOBIX TypUCTCKUX. CHHEHKO H
Ip. (2018) mpennararoT NPUMEHSTH JBIOTHI TOJb-
KO K TeM PE3UICHTaMH, KOTOPhIE 3aKI0UaT COTia-
[IEHHE C PYKOBOJACTBOM 3KOHOMHYECKOW 30HBI IO
MIPOMBIIIIEHHO-TIPOU3BOACTBEHHON M TYPHUCTCKO-
peKpeanroHHON eATEeNbHOCTH U O0BheINHEHHBIE B
kJjactep. BopnedeHHble B IPOM3BOACTBEHHBIE Kila-
CTEpBl NPEANPUATUS OCYLIECTBISAIOT COBMECTHYIO
JeATENbHOCTh Ha KOONEPATUBHOW OCHOBE. Tema-
TUYECKHUH MOJIX0/ K 00bEKTaM KilacTepa Mo3BOIsIeT
MOOMIIN30BaTh B PETHOHE PECYPC MAIIBIX U CPETHUX
MpeANPUATHNA. DTO Ta€T BO3MOXKHOCTH oOecrede-
HUSI KOHKYPEHTOCIIOCOOHOCTH perroHa.

Knacrepsl oOmerdyaior pa3pabOTKy TYypHCT-
CKHX MapIIpyTOB Pa3HOTO MacmiTada W JJIs IIH-
pokoro cermeHTta TypucToB. Ha ocHoBaHuM Kap-
THI KJIaCTEpa M ONMUCaHUsI 00BEKTOB, BKIIOUEHHBIX
B TpPYMILy, CO3JAIOTCS TYPUCTCKHE MAapIIPYTHI
1eyeBol TeMaTuku. «HoBble TeHAEeHIIMU B ITOBeE-
JIEHUH OTpeOuTeneil mpuBeIu K mepexoay K mo-
TpeOIAIONUM TIPOIIECCaM; HOBBIM TypHCT Oojee
o0Opa3oBaH M HCKyIIEH U TpeOyeT Oosbliell aBTo-
HOMHUH ¥ WHIWBHUAYaIbHOCTH, Y€M MOXET Tpej-
JOXKUTHh MaccoBBIA Typusm» (Shaikh et al., 2019:
260). Typsl MoryT OBITH OOIIME [MO3HABATEIIb-
HBIE WIN CHENUaTu3UpPOBaHHBIE (TEeMaTUYECKHE)
VI pasHBIX Tpymnn moTpebureneir. TypucTckue
MapIIpyTHl MOTYT BapbUPOBAThH MO BCEMY PETUO-
HY B 3aBUCHMOCTH OT T€MaTHKH, KOTOpPbIE OyayT
MIPOIOIKATHCA HECKOJIBKO THEH WIIU JK€ OXBAThI-
BaTh KOHKPETHYIO TEPPUTOPUIO pErHoHa B Tede-
HHE ogHOTO AHS. Typhl MOTYT MPOAOIKATHCS H
Ha TepPUTOPHUH cOcenHel cTpanbl. «Pernon ec-
MIPEPBIBHO JOJIKEH MpeaaraTb HOBbIE LIEHHOCTH.
Jst 5TOTO HEOOXO0IMMO BBIPANIUBATH IPUBJIEKA-
TeNbHbIE KPUTEPUHU, OTBEYAIOUINE TPeOOBaHUAM
LICJIEBBIX Tpynn. YeM MEHbIIE PEruoH, TEM yHU-
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KaJbHEe W OPUTHHAIIBHEE JOJDKHBI OBIThH MPEJIIo-
x)erus» (KOcymos, 2019a: 56).

OK30TUYHOCTH — OJIUH M3 OCHOBHBIX KPUTCPUCB
MpHUBJICYEHHS TypUCTOB U3 EBporel. JIenkapaHckuii
PETHOH CTpaHbI C HAlMOHATHHBIMU TapKaMu, TpH-
OpexHOM MOpCKO#i osiocoit Kacnus sBseTcs BeCh-
Ma TPHUBJICKATEIBHBIM JUIS JIIOOUTENEH DK30THKH.
Bwmecte ¢ Tem HeoOXomuMO COOIOIECHUE TIPABHII
MOJIb30BaHUsl TPUPOIHBIMU pPECypcamMH, TaK Kak
Ype3MepHOe KOJMYECTBO MOCEHICHUS TypUCTaMH
MECT MOKET MPUBECTH K MCTOIIEHUIO OXPaHIeMbIX
TEPPUTOPUI.

locynmapcTBeHHOE W perHOHAIBHOE PETYIHPO-
BAaHHE YCTOWYHUBOTO PA3BUTHS TYPU3Ma, COBEPIIICH-
CTBOBAaHHE U peanu3alys COOTBETCTBYIOLIEH cTpa-
TErnd, TMOOIIPEHNE XO3AUCTBYIOIINUX CYOBEKTOB
B OCYIIECTBICHHU JEATENbHOCTH, HANPaBICHHON
Ha pealM3allMi0 CTPATErHMYeCKUX IeNeld W 3anad,
MIOCTOSTHHBIE MOHUTOPHHT YIIPABIICHUS SBISIOTCS
OCHOBHOM TIEJIBIO IOCTH)KCHHSI YCTOMIHNBOTO Pa3BU-
THUS Cephl TypU3Ma.,

OnHO U3 OCHOBHBIX HAIPABJICHUN B yITyUIIICHUN
KadecTBa yciyr B IIporpamMme — oOyuenue, mof-
TOTOBKA M MEPENOJIrOTOBKA CIIEIUAIUCTOB IO TYp-
OTIepPaTOPCKON AESITeTHHOCTH W TOCTEIPUHUMCTRBY.
[TapanmensHO TpemycMaTpuBaeTCs TaKXe OOMEH
OTIBITOM CIEIIMAITUCTOB B IPYTHX PETUOHAX U CTpa-
Hax. OOMEH ONBITOM CIIEIUAIHCTOB MMEET OOJb-
[I10€ 3HaYEHUE B OKA3aHUU YCIYT TYPHCTAM, TAKUM
00pa3oM HE TOJBKO MEepeHHMaeTcs pa3HooOpasue
OCYIIECTBJICHHUS YCIYT, HO M PaCIIHPSETCS accop-
TUMEHT TYPUCTCKUX yciyr. Ocoboe BHUMaHUE y/ie-
nserca noaroroBke crneuuanuctoB mo MTK, Tak
KaK pa3paboTKa W BHEApPEHHE HOBBIX 3-TIPOTPAMM
MO3BOJISIET CKOpEHIIIEMY paclipoCTpaHeHUI0 HHPOP-
Malliil O PETMOHE W NPUOOPETEHHIO0 TYPUCTCKOTO
MIPOAYKTa CO CTOPOHBI MMOTPEOHUTEIEH.

Kponuuosa u ap. (2018) cumrator, yTo Heno-
CTaTOK KBaJM(UIIMPOBAHHBIX KaJPOB CIOCOOCH
OKa3aTh HETaTUBHOE BIUSHUE HAa KAa9eCTBO OKa3bI-
BaeMOU TYPHUCTCKO-PEKPEAIMOHHON IESATEIHHOCTH
OpTraHM3aliid ¥ THM CHIDKAETCS KOHKYPEHTOCIIO-
COOHOCTh PErMOHAIBHOTO TYPUCTCKOTO MPOAYKTa
B IEJOM. «...KJIMEHTOOPUEHTUPOBAHHOCTh — 3TO
YMEHHE BBIABIATH IOTPEOHOCTH KIIMEHTOB (Kak
BHYTPEHHHX, TaK U BHEIIHUX) U 3PPEKTUBHO yI0B-
netBopsaTh ux (ouckoBa u ap., 2019: 9). 3nmech
HY’KHO BBIJIEINTH OCHOBHBIE (DaKTOPHI, BIUSIOIINE
Ha (OpPMHUPOBAaHUE Yy IMOTCHLUHUAIBHBIX TYpPUCTOB
JKeJIaHUE TMOCETHTh JaHHYIO JCCTUHAIIMIO: JTIOCTYII-
HOCTh, YPOBEHb Pa3BUTHUS TYpH3Ma, IMOJATHIECKAS
CTaOMIIBHOCTh M 9KOHOMHMYECKAsT Pa3BUTOCTh. KO-
JIOTHYECKasi, 3KOHOMHYECKas, COLUOKYIbTYpPHAS
1 NOJUTUYECKAsl YCTOMYMBOCTb MO3BOJISIET YCTOM-
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YHBOMY TYPHUCTHUYECKOMY HANpaBJICHHIO JIOCTHYb
KOHKYPEHTOCIOCOOHOCTH Ha TYPUCTCKOM PBIHKE,
COXpaHssl IIPU 3TOM KadyeCTBO CBOMX NPHPOIHBIX,
COLMANIBHBIX, KYJIBTYPHBIX M JKOJOTHYECKUX pe-
cypcos (Hunjet et al., 2019: 390).

Ha xadecTBO IpeoCTaBIsieMbIX yCIyT 00JIbIIOe
BIIMSHUE MMEET TaKKe KOJIUYECTBO PaOOTHHKOB,
OKa3bIBaEMBIX yCIyru TypuctaMm. KommdectBo pa-
OOTHHKOB FOCTHHUII U NIPEIIPUSTHHA TOCTUHUIHOTO
TUTA JOJDKHO COOTBETCTBOBATH MEXKIyHAapOIHBIM
CTaHJapTaM, COOTBETCTBYIOLUIMM MeXpernoHanb-
HBIM KPHUTEPUSM I'apMOHM3ALUH, OCHOBAaHHBIM Ha
KJaccu(UKallMd TOCTUHHYHBIX TpeOOBaHWHU, 0J0-
OpeHHBIX B HOs10pe 1989 1. pernoHanbHONH KOMUC-
cueit UNWTO.

Pa3zBuTHe Typu3ma BBIHYXKAaeT MECTHBIE Op-
raHbl BIACTH YJIyd4lIaTh OOIIYI0 HH(PACTPYKTY-
py, 4TOOBI HE TMONy4YaTh OTPHUIIATEILHBIC OT3BIBBI
0 OyarococTosHUM peruoHa. TypusM yBennuuBaeT
B pa3bl IPOLEHT 3aHSITOCTH, OCOOEHHO Cpely KEeH-
ckoro HaceneHus. Typusm — crenupuiecKuii BUJ
JeSITEIBHOCTH, TaK KaK (akTop CE30HHOCTH UMEET
Oospiioe 3Havyenue. [lo 3Toi mpuymMHE BHE ce30Ha
4acTh pabOTHUKOB TYpPUCTCKUX JECTUHALIUH, 3TO
pabOTHUKHU MO OOCIYXHBAaHUIO HOMEPOB, OUUCTKE
TEPPUTOPHH, OOIIECTBEHHOTO IUTAHHUSA, OCBOOOXK-
naeTcst oT paboThl. Ce30HHBIX PAOOTHUKOB, MOCTO-
SIHHO TPOKUBAIOIIUX B PETHOHE, CO CTOPOHBI Y-
KOBOJICTBAa PETMOHA U TYPUCTCKUX LIEHTPOB HEOO-
XOAMMO TIPHUBJIEKATh U MOTHBUPOBATH ISl PaOOTHI
M0 U3TOTOBJICHUIO HM3JEIUI HApPOJHOTO MPOMBICIA.
BwMmecTe ¢ Tem, ¢ yBeITHMUCHHEM CIIPOCa BO3pOCIIa Mo-
TpeOHOCTh Ha pabovre MecTa C COKpalleHHBIM pa-
0ounm BpeMeHeM (3UHKEBUY U 1p., 2015).

BaxxHBIM (aKTOPOM YCTOHYHBOTO pPa3BUTHS
SBIISIETCSl COIMaIbHAsE OTBETCTBEHHOCTh. | pedmin-
kuHa (2018) conuanbHyI0 OTBETCTBEHHOCTh Mapal-
JIENIbHO C MCIIOJHUTEJIBHON BJIACThIO PETMOHA BO3-
JlaraeT Ha TYPUCTHYECKHUE MPEANPHATHS U TOHUMA-
eT KaK CHCTEMY €ro 10OPOBOJBHBIX CO3HATENBHBIX
00513aTeNbCTB HEpe KOJUIEKTUBOM, TypHUCTaMH U
9KCKypCaHTaMH, KOHTpareHTaMu U 0OLIeCTBOM, KO-
TOpasi CHOCOOCTBYET 0O0ECHEUCHHIO YCTOHYHMBOTO
Pa3BUTHS PETHOHA.

CoBpeMeHHBIE TpeOOBaHMsI TYPUCTCKOTO O0-
CIIy>)KMBaHHUSA  IPENyCMAaTpPUBAIOT  HOJJEPKaHHE
KOMMYHHKAIIMd C MOTPEOUTENEeM-TypUCTOM HE
TOJIBKO B MOMEHT NMPOJaKH TypHpPOIYyKTa, HO U Ha
MPOTSDKEHUH BCErO IyTELIeCTBUS. YCTaHOBJIICHHE
U TOJJIepKaHHE UUPPOBOH KOMMYHHKAIUH CO
CBOMM MOTpeOHTENEeM CTAaHOBHUTCS HOPMOH 00CTy-
KHMBaHUS BO BceX cdepax AeaTeNbHOCTH. «Opranu-
30BaHHOMY TYpU3My OOECIIeYHTh MaKCHMaJIbHBIH
WHPOPMAMOHHBI KOMQOPT IOHKHA TYypUCTCKas
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KOMITIaHUA, TPEIOCTaBUB BOBMOXHOCTD MOJYYCHUS
HeoOXxonmuMon WHGOpPMANMK W3 PA3IHIHBIX HC-
TOYHUKOB, BKJIIOYas CAalT KOMIIAHUM, MOOHIIBHOE
MPUIOKEHUE, OHJIAHH-TIOMOIIbL MEHEIKepa U T.I.
[Ipu 3TOM HaZ0 YIUTHIBATh, 9YTO MOOMIIBHBIE TEXHO-
JIOTUM CTAaHOBATCS MPEBATUPYIOMUMH HUGPOBBIMU
KoMMYyHHKauusMu» (Mopo3os u ap., 2019: 71).

Typuctckast IesTebHOCTh — 3TO padoTa Typa-
TEHTCTB U OOBEKTOB Pa3MEIICHHS, HO TAKXKE SBIIs-
eTcs 1 3a00TOi1 OpraHoOB MECTHOMW BIIACTH, a B JIaH-
HOM ciydae PermonanpHoro CoBera mo Typusmy.
Nmenno PCT B koomepamuu ¢ TypareHTCTBamH,
oOBeKTaMH pa3MelieHus, OHpo Mo Mporarasie,
COOOIIEeCTBAMH  XYAO0KECTBEHHBIMH, HapOJHOTO
TBOPYECTBA, IMYEJIOBOJOB, (JIOPUCTOB, TEXHHYE-
CKHUX HOBUIECTB, AU3AHHEPOB, CIIOPTA, COBMECTHO C
MECTHBIMH JKATEISIMU KOOPIAMHUPYET U OPTaHU3YET
BCEBO3MOJKHBIC TPA3AHUKHU, SIPMapKH, KOHKYPCHI,
BBICTAaBKH U BCETO MPOYETO, YTO MOKET IPUBIICYDb U
pa3Biedb TYpPHUCTOB, a MapajuIeIbHO MPUHECTH BHI-
roJly y4acTHHKaM Mmeponpusthii u peruony. PCT
HMMEET BCE MOJIHOMOYMS IO JIMIICHUIO BCEX JBIOT
MIPEANPHUATHSM, HEKEITAIOIINM YJaCcTBOBATh B CO-
BMECTHBIX MEPOIPHUATUSAX (OOIICPOU3BOJICTBCH-
HBIX, PEKJIAMHBIX, MAPKETHHT'OBBIX) TIO TyPUCTCKOU
nestenbHOCTH. «YacTHBIE KOMITAHMHM U TOCYJap-
CTBEHHBIC aIMUHUCTPALMH, KaK MO OTIAEIBHOCTH,
Tak U B paMKax COIJIAalI€HUH O rocyJapCTBEHHO-
YaCTHOM MapTHEPCTBE, MOJDKHEI HAMIPABIISTH [TOJIH-
TUKY B OTHOUICHUH TypHU3Ma, OKpYy Karoliel cpeasl
U 3aHATOCTU B CTOPOHY CHHEPIHH, KOTOPBIE ONTHU-
MU3HUPYIOT JOCTYIHBIC PECYPCHI B MPUTPAHUIHBIX
palioHax, YJydlIalOT MECTHYIO SKOHOMHKY, Ha-
MIPaBIIsis TakKUM 00pa3oM HaceleHre Ha TypHUCTHYe-
CKH€ HampaBjieHHd ¢ OONBIIUM IOTEHIMAJIOM, HO
JI0 cHX Imop Majo neHumbie» (Rioaetal., 2017: 111).

Jlnst pa3BUTHSI TYpUCTCKOM E€ATEIbHOCTH UMEET
3HAUCHHE MPUMEHEHUE MPHUHIUMNA 3JIACTUYHOCTH.
Bwmecre ¢ TeM, HEOOXOAMMO OIIMPATHCS HA YHUKAIb-
HOCTh TPUPOAHO-TEOTpaPUIECKUX, COIHATEHO-Te-
MOrpaHUUECKUX, IKOHOMUUECKHUX, SKOJIOTHYCCKUX
pecypcoB. EcTs TOTpeOHOCTH B KOHTPOJIE 32 TIOTO-
TOBJICHHOCTBIO MECTHOTO HAaCENEHHs K TyPHUCTCKOM
nestensHocTH (FOcymos, 20196: 158).

[ns npuBnedyeHHs: BHUMAHUS TYpUCTCKasl Jie-
CTHHAITUS TIPEICTABISACTCA KaK CAMHBIA TYpPHCT-
ckuil mpoaykt. IlpuHuMaeTcs KOHKpETHOE Ha3Ba-
HUE — MapKa JAecTuHaluu, noa koropoi PCT umeer
BCE€ IIpaBa MPEACTABISITh PETHOH B OTEYCCTBEHHBIX
U MEXIYHAPOIHBIX MEPONIPUATHUAX KaK €IUHBIN Ty-
pucTcKui mpoaykT. KpoMe Toro, Kaxx1plii NpoaykKT,
OyIlb TO TYPUCTCKUM WIIH CEIbCKOXO3SIHCTBCHHBIM,
NErKoi MPOMBIIUIEHHOCTH, HAPOJAHOT'O TBOPUECTBA,
MpeajaraeTcsi Kak MpoIyKT IaHHOTO PEruoHa IMOJ

€IMHBIM Ha3BaHWEM MecCTa IPOU3BOJACTBA. DTHUM
METOJIOM pPAaclpoCTpaHAETCs MapKa AECTUHAINH
(FOcymos, 20196: 57). dnua mpennpuarvii, KOTO-
pBI€ SBISIOTCS YaCThIO IECTHHALINH, CTPATETHYECKU
Ba)KHO BIMCAThCA B JIECTHHALUIO CO CBOUMHU YCIIy-
ram, KaKk ¢ TYpUCTHYECKUM TPOTyKTOM. B manHOM
Clly4ae pedyb HAET O COTPYIHHYECTBE TypHCTHYE-
CKUX MPEANPHUATUHA JECTHHALMH, CIIEHUAIN3HPYIO-
IIUXCs B pa3HbIX cdepax. VX coTpyqHHUIECTBO C 1ie-
JIBIO CO3JAHUS €IMHOTO TYPUCTUYECKOIO MPOTyKTa
— CTpaTeruuecKyd Ba)KHOE YCIIOBHE YCIIEITHON IO
TOCPOYHOH nesTenbHOCTH Ha phiHKe (Tarasionak,
2014: 28).

ITo pamneM bromnerenss «O rocTUHHLAX U
MPEeNNPUATAAX TOCTHHUYHOTO THMAa» | ockoMcTraTa
AzepOaiipkana, 3arpyeHHOCTh oreneit B 2019 r.
o crpane cocrasuna 22,1%, B Jlenkapanckom OP
— 10,1%. Cpennsist IpOIOIKUTEIIEHOCTL pa3Mellie-
HUsA TypHucToB 1o cTpaHe B 2019 r. cocrapnsna 1,71
nHs. Coznanue CO3TH, nmox ympanenuem PCT
(o1 KOHTPOJIEM HEHTPAITBFHOTO TOCYJAPCTBEHHOTO
oprana), MpUMEHEHHUE BCEX YCHIIUI, HAPABICHHBIX
Ha TYPUCTCKYIO NIESTENIbHOCTh, JaCT BO3MOXKHOCTH
K TIOBBIIIEHUIO 3arpy3KH OOBEKTOB pa3MEIICHHUs B
peruone no cpenueronoBoro 60%. B JlopoxHoii
Kapre namedeHo yBenmnieHrHe HOYEBOK IO CTpaHe
1o 3-x gaeil. Jlenkapanckuii OP HachIEH UCTOY-
HUKaMH TepMaJlbHBIX JeueOHbIX BoJ. B pernone He-
CKOJIBKO JIe4e0HO-03/I0pOBUTENHHBIX CAHATOPHEB, 4
oNUMIUKCKUX KomIuiekca. [Ipu ycToitunBoii u npo-
JOJDKUTENBHOM peKiiaMe JECTHHAIMN KaK €IUHOTO
TYpPUCTCKOTO TTPOAYKTA 3TOT ITOKA3ATENb B CPEIHEM
B TOJl MOXKET JOCTUTHYTb 4-X JTHEH.

AHanu3upys JaHHBIE B TaONUIlE, TPUXOIUM K
BBIBOAY, 4TO B JlemkapanckoM OP-e TypucTckuii
MOTEHIHAJl UCTIOIb3yeTCsd Ha OUYE€Hb HU3KOM ypOB-
HE, 3TO €CTECTBEHHO OTPaKaeTCsd W Ha APYTUX OT-
paciax SKOHOMHKH pernoHa. Cpemn 3KOHOMHYE-
CKUX pailoHOB cTpaHbl JleHkapaHckuii OP, HecMo-
Tpst Ha 3-1 MMOKa3aTelb M0 KOJINIECTBY HOMEPOB, IO
MIPOLIEHTY 3arpy3Ku OOBEKTOB pa3MEIleHUs, CTOUT
Ha 7-0M MecTe, a 10 JOXOJHOCTH — Ha 6-OM MecTe.
YuuThIBas 3KOHOMHKO-TeOrpapuueckoe MOoJI0xKe-
HUE, HACHIIEHHBIE PEKPEalMOHHbIE TNPHUPOIHBIC
pecypchsl, Halu4yhe MEXIyHapOJHOTO a3poropra,
TPaHCTPaHUYHOE PACIONIOKEHUE, 3TH IOKa3aTe-
71 o4eHb HU3Kue. KpoMe TOro, pernoH oTcTaeT oT
JPYTUX PErHOHOB IO J0XO0JaM HaCeJeHHs, YPOBHSA
3aHATOCTH.

[lo mporHo3am, ¢ TOBBIIIEHHEM CpPETHETOI0-
BOH 3arpy>K€HHOCTH OOBEKTOB pa3mMemieHus B OP
10 60% yBenMYUTCA PErMOHANBHBIN BaJIOBBIM IPO-
IYKT Ha Iylry HaceneHus B pernoHe Ha 10% (mpu
CTaOMIBHOM JEeSITENbHOCTH APYTHX OTpaciei 3Ko-
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MexaHn3M NIpeBpalICHUs NPUTPAHUYHOTO PETUOHA B TYPUCTCKYIO IE€CTUHAIUIO

HOMHKH PETUOHA), 2 YPOBEHB MPOAYKIIUUA O0HEKTOB
pa3MeIIeHns 1 00IMECTBEHHOTO MUTAHUS YBEITHIHT-
¢4 B 5 pa3. [{ns qocTrkeHus: JaHHOTO MoKa3aTess B
[Iporpamme pa3BuTHs peruoHa NpeayCcMaTpuBaeTCs
I1aH «4 ce30Ha» ¢ pa3HOOOPa3HBIMU TYpaMH C TIPO-
JKHBAaHUEM B CEIIBCKHX TOCTEBBIX JOMax, JA00pPO-

BOJIBHBIM y4aCTHEM TYpPHUCTOB B CEJbX03 padorax,
MEUIEXOAHbIE TYpbl U TYpbl BEPXOM Ha JIOLIAASX,
Typbl B MPUTPAHUYHBIC PAaiOHBI COCEIHEr0 TOCY-
JIapCTBa, MOPCKUE KPYU3BI U TIP., C MapaICIbHBIM
YBEJIMUECHUE MEPUOJIa ACATEIBHOCTH KOTTEIKEN B
3UMHHUE MECSITBL.

Pucynox 1 — [IponeHT 3arpy3ku u 10X07 00bEKTOB pa3MeIeHHUs 110 SKOHOMHYECKUM paiioHaMm AszepOaiimkana, 2019 .
[Ipumeyanne — cocTaBIeHO aBTOPOM IO JaHHBIM ['ockoMcTaTa A3epOaiimkana

COnmxeHre OCHOBHBIX COITUAIBHBIX M 3KOHO-
MUYECKHX ITOKa3aTeNield PETHOHOB SBIISETCS HEOTh-
EeMJIEMOM TIENThI0 TOCyIapcTBa. « KOHBEPTECHITHS MITH
BBIPAaBHUBAaHUE OTPAXKACTCS B YPOBHAX 3apaOOTHOM
IJIaTHl U TPOIEHTHBIX CTaBKaX MO PETMOHaM B Iie-
JIOM, TO €CTh B BRIPABHUBAHUU JTOXOJTHOCTH PECYp-
coB 1o peruoHam» (Calero et al., 2020).

JloCTYyITHOCTB perrnoHa sIBJISIETCS] OCHOBHBIM (paK-
TOPOM TIPUBJICUYCHUS MACCOBOTO TOTOKA TYpPHCTOB.
Jist aToro TpeOyrOTCS HIXKECTIETYFOIIUE TIIarh:;

- TecHast paboTa MECTHBIX TYPareHTCTB C 3apy-
OCKHBIMH KOJIJICTaMU;

- coriacoBannbele aerictBua PCT ¢ agMunub-
CTpalueil MECTHOTO MEeXIYHapOIHOTO a’poropra
JUTST MAKCUMAJTBHOTO HCIIOJI30BAHUS TEXHUUECKHUX
BO3MO>KHOCTEH a’ponopTa v opraHu3alus aBuadap-
TEPHBIX PEHCOB I TypUCTOB «3apydexx — CO3TH
— 3apy0ex»;

- aBTOTPAHCIIOPT, OTBEYAIOIIHUH 110 KOM(OPTHO-
CTH MEXIYHApOJHBIM CTaHJapTaM;

- CKOPOCTHOM KEJIE3HOI0OPOKHBIA TPAHCTIOPT;

- "HenpepbiBHas peknama CO3TH kak enuHOro
TYpPUCTCKOTO MPOIYKTA.

Bce aT0 umeer oueHb 0ONBIIOE 3HAYCHUE IS
MIPU3HAHMS PETHOHA HA MEKIYHAPOIHOM YPOBHE.

MaccoBblil IOTOK OT€YECTBEHHBIX U UHOCTPaH-
HBIX TYPHCTOB B PETHOH TO3BOJIUT MOBLICUTH 3a-
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MOJTHSAEMOCTh TOCTHHHII, CEIhCKUX TOCTEBBIX JI0-
MOB, YBEJIMUUT aKTHBHOCTH BPEMEHHBIX ITaJlaTOY-
HBIX JIarepew.

3akiaiouenne

B pesynbrare mccnenoBaHHS MOXHO CIENaTh
CJIEYIOIINE BBIBOJIBL:

- TYpUCTCKas JESATEIbHOCTh HUMeEeT OOJbIION
MOTEHIHAN JJIsl COLNATILHO-3KOHOMHYECKOTO pocTa
MIPUTPAHUIHOTO PETHOHA;

- pEeruoH, TpaHUYaIldi C COCEHUM TocCyaap-
CTBOM, UMEET JAOTOJIHUTEIbHbIE IPEUMYIIECTBA,;

- CcO3JaHME CHEeLHalbHOM SKOHOMUYECKOMN
30HBI TYPHUCTCKOI'O HAalpaBJIEHHUS CO BCEMHU JIbIO-
TaMu ISl TIPeANpPUHUMATENbCTBa AT BCE BO3-
MO’KHOCTH JUJIs1 LI€JICHANIPABJIEHHOI'0 COLIMAIbHOTO,
9KOHOMHYECKOTO M AEMOTpaduuecKoro pa3BHTHUS
pervona;

- TOJIBKO JIEATEIbHOCTD B KOOTIEPALIUH MPEIITPH-
ATUI TYPUCTCKOH MHQPACTPYKTYpBl U IpernpHs-
THUA APYTUX OTPacieid, BOBICUEHHBIX B TYPUCTCKYIO
JIeITeNIbHOCTh TI0J] LIEJIEBBIM PYKOBOACTBOM Peru-
onanpHOro CoBera no TypusMy, MOXKET IPUHECTH
0’KMJIa€MBbIH pe3yJIbTaT;

- CO3TH MoxeT MMeTh NPUBIEKATEIHbHOCTH
KaK €IUHBINA TYPUCTCKHHA MPOAYKT.
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LUNDOPAbIK 9KOHOMMKAHDIH,
bYXTAATEPAIK ECEINKE O9CEPI

LINbpAbIK, peBOAIOLMS  XKBHE 3KOHOMMKAHbIH, MaTepUaACbI3BAAHABIPbIAYbI  Ka3ipAiH e3iHAe
OpbIH aAbin OTbIp, Gipak, 6yA 6GyxraaTepAik ecernke kKaHaan ocep erteai? XXaHa o6bekTirep MeH
KYPaAAAPAbI TAaHYAbIH, LIETEAAIK TOXKipUOECi CaHABIK, SKOHOMMKaHbIH, Xar-Kyii TaaAaHaabl. Lindpabik,
9KOHOMMKAHbIH, >KYMbIC iCTen TypFaH KaCiMOpbIHAAPAbIH KbI3METIHE KOAAMAbl >KOHE KOAAMNCbI3
acepi auwblAyAa. ATan anTKaHAQ, TapaTtbiAFaH Ti3iAiM TexHoaoruscbl (lock-up), kpunTo-BaaloTa,
po60oTU3aums, MHTEPHET 3aTTap, HapblKTa OU3HECTi >KYPrizy MYyMKIHAIKTEPIH KEHENTy >KaHe OCbl
KYPaAAapAbl ManAaAaHyAblH GipbiHFan epeskeAepiHiH 60AMaybl >KYMbIC iCTen TypfFaH KacinopbliHFa
Kayin TeHaipeAi. OcblFaH 6anAaHbICTbl, MaKaraaa «LIMPAbIK, SKOHOMMKA» YFbIMAAPBI, OYXraATEPAIK
€CenTiH MaHbI3AbIAbIFbI KXOHE OHbIH LM PABIK, SKOHOMUKAAAFbI POAI; ByXraATepAIK ecenTiH, TEOPUSIABIK,
JKOHE BAICHaMAABIK, epeXXeAepiH 0AaH api AaMbITY KaXKETTIAIr TypaAbl, ByXraATepAiK ecenke KaTbICTbl
«Lndppabik KasakcraH» 6araapAamach weHbepiHAe TabbICTbl iCke acblpbIAFaH MEMAEKETTIK >K06aAap;
>KaHe OYXraATEPAIK KbI3METTIH 3KOHOMMKaHbI LM(PAAHABIPYAQ TPaHCOPMALIMSCHI KAapaCTbIPbIAAAbI.

TakbIpbINTbIH, ©3€KTiAiri OyriHri KyHi GyxraATepAik ecente LM(PAAHABIPYCbI3 OHbIH OAQH 8pi
AAMybIH Kepe aAMalTblHAbIFbIMEH 6GariAaHbICTbl. ByKiA aAemaeri KaAbiNTackaH >KaFAal, HakTbl
NaHAEMMS KOFamFa TeK SKOHOMMKaAa FaHa eMec, 6apAblK, caranapAa A UMAPAAHABIPY MaHbI3bIHbIH
OTKIPAIri TypaAbl KepceTeA,.

3epTTey saicTeMeci. MakanaAa KypPbIABIMABIK, CaAbICTbIPMAAbl, COHAQM-aK, 3KOHOMMKAAbIK-
CTAaTUCTUMKAABIK, TaAAQy OAICTepi KOAAAHBIAAbL. TEOPUAABIK, >KOHe MPakKTUKaAbIK, MaTepuasAap
3EepAEAEHAI.

CoHbIMeH KaTap MakaAaAa CaHAbIK, 5KOHOMMKA YK8HE aKNapaTTbIK, KOFaMm XaFAalblHAQ OyXraATepAiK
ecenTi XXaHFbIPTYAbIH Heri3ri GarbiTTapbl KapacTbipbiAaAbl. CaHABIK, CayaTTbIAbIK, aAAMHbIH, KYHAEAIKTI
>KoHE KaCibu KbI3METIHAE aKMNapaTTblK-KOMMYHUKALMSAABIK, TEXHOAOTUSIAAPABI KOAAAHA GiAyi >koHe
Gyxraatep PyHKUMSICbIHAQFbI ©3repicTep, eCenTik onepaumsAapra XacaHAbl MHTEAAEKT KOCy, poboTTap
Hemece AepekTeEPAl BHAENTIH GaFAapAamanap.

Ty#iH ce3aep: UMMPAbIK SKOHOMMKA, UMPAAHABIPY, ByXraATepAiK ecen, GAOKYEH, KPUMTOBAAIOTa,
LUMQPABIK, CayaTTbIAbIK, XaCaHAbI MHTEAAEKT, po6OT-6yxraATep.

Zh. Kupenova*, S. Baimukhanova, A. Nurmagambetova

Al-Farabi Kazakh National University, Kazakhstan, Almaty,
*e-mail: kupenova_phd@mail.ru

The impact of the digital economy on accounting

The digital revolution and dematerialization of the economy are already taking place, but what im-
pact will this have on accounting? Foreign experience in recognizing new objects and tools analyzes the
state of the digital economy. The positive and negative impact of the digital economy on the activities of
existing enterprises is revealed. In particular, distributed Ledger technology (lock-up), cryptocurrencies,
robotics, the Internet of things, expanding business opportunities in the market and the lack of uniform
rules for the use of these tools threaten the current enterprise. In this regard, the article discusses the
concept of «Digital economy», the importance of accounting and its role in the digital economy; the
need for further development of theoretical and methodological provisions of accounting, government
projects that were successfully implemented within the framework of the «Digital Kazakhstan» program
on accounting; and the transformation of accounting activities in the digitalization of the economy.

The relevance of the topic is due to the fact that today, without digitalization in accounting, it
is not possible to see its further development. After all, the current situation around the world, more
specifically the pandemic, shows society about the acute significance of digitalization not only in the
economy, but also in all sectors.

Research methodology. The article uses such methods as the method of structural, comparative, and
economic and statistical analysis. The study of theoretical and practical material was carried out.
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The article also discusses the main directions of modernizing accounting in the digital economy and
information society. Digital literacy is the knowledge and ability of a person to use information and com-
munication technologies in everyday and professional activities. changes to the accountant’s function,
adding artificial intelligence to accounting operations, Robots or programs that process data.

Key words: digital economy, digitalization, accounting, digital literacy, blockchain, cryptocurrency,
artificial intelligence, robot accountant.
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BAusiHue umudpoBoit IKOHOMMUKM HA BYXraATepPCKMit yyeT

Lindpposas peBoAoums 1 aemMaTeprasmdalmsi SKOHOMUKM y>Ke MPOUCXOAST, OAHAKO, KaKoe BAM-
gHME 3TO OKaXKEeT Ha OYXraATepCKMi yyet? B cTatbe aHaAM3MpyeTcs cocTosHue UmMdPOBOI S3KOHOMM-
KM, 3apyOe>KHbIiA OMbIT Pacrno3HaBaHUS HOBbIX OObEKTOB M MHCTPYMEHTOB, a TakXKe OAaronpusiTHoe
1 HebAaronpusTHoe BAMSHME LMMPOBOI SKOHOMMKM Ha AEATEAbHOCTb AENCTBYIOWIMX MPEANPUSATUIA.
B uyacTHOCTM, paccMaTprBaeTCs TEXHOAOTUS pacripeAeAeHHoro peecTp (lock-up), KpunToBaAloTbl, po-
60TM3aLmsl, MHTEPHET-BELLEN, paclUMpPeHe BO3MOXKHOCTEN BEAEHNS BM3HeCa Ha PbIHKE U OTCYTCTBUE
€AMHbIX MPABUA UCMOAb30BaHMS 3TUX MHCTPYMEHTOB, UTO SBASIETCS YIPO30M AAS AEMCTBYIOLLMX MPEeA-
npuaTuin. B cBg3M € 3TMM, B cTaTbe paccMaTpUBAETCs MOHITUS «UMppoBas IKOHOMMKA», 3HAUMMOCTb
OGYXraATEPCKOro y4yera M ero poAb B LIM(POBOI 3KOHOMMKE; HEOBGXOAMMOCTN AAAbHEMLLIErO Pas3BUTUS
TEOPETUUYECKMX 1 METOAOAOIMUYECKMX MOAOXKEHMIA BYXraATEPCKOro y4eTa, roCyAapCTBEHHbIE MPOEKTbI,
KOTOpble YCMeLHO PeaAM30BaAMCh B pamMKax nporpammbl «Lindposon KasaxcraH» kacaTeAbHO Oyxra-
TEPCKOro y4yeTa; 1 TpaHchopmaLms OyXraATeEPCKON AEITEABHOCTU B LM(PPOBM3ALMM SKOHOMUKM.

AKTYaAbHOCTb TeMbl 00YCAOBAEHA TEM, UTO Ha CErOAHSLIHMIA AeHb 6e3 undpoBu3aumm B Gyxras-
TEPCKOM yueTe HEBO3MOXKHO BUAETb AdAbHelLIee ee pa3BuTHe. BeAb CAOXKMBLLIASCS CUTYaLms BO BCEM
MMpe B pe3yAbTaTe NMaHAEMUK MoKasblBaeT OOLWECTBY O 3HAUMMOCTU UM(POBM3ALIMM HE TOABKO B KO-
HOMMKE, HO 1 BO BCEX OTPACASIX.

MeTtoaoaorus nccaepoBatust. B cratbe GbIAM MCMOAb30BaHbI TaKME METOAbI, KaK METOA CTPYKTYpP-
HOr0, CPAaBHUTEALHOIO, a Tak)ke 3KOHOMMKO-CTAaTUCTUUYECKOro aHaAm3a. [poBeaeHo 13yueHue Teope-
TMYECKOro M NpakTMYecKoro matepuaaa.

A Takxke B CTaTbe PacCMaTpUBAlOTCS OCHOBHbIE HarpaBAEHMS MOAEPHM3auUMM ByXraATepcKoro
yyera B YCAOBMSIX UMPOBOI 3KOHOMMKM U MHPOPMaLMOHHOMO o6LecTsa. Lindposas rpamoTHOCTb —
3HaHWe M yMeHMe YeAOBeKa MCMOAb30BaTbh MH(MOPMALLMOHHO-KOMMYHMKALMOHHbIE TEXHOAOIMKU B MO-
BCEAHEBHOM M NMPOCECCHOHAABHON AESITEABHOCTU. M3MeHEHUs B (hyHKUMM OyxraaTepa, AobaBAeHMe
WCKYCCTBEHHOrO MHTEAAEKTA K YYETHbIM orepaumsam, poboTbl AMGO NPorpamMmbl, KOTopble o6pabaTbi-
BalOT AAHHble.

KAtoueBble cAoBa: LUMDPOBAsi SIKOHOMMKA, UM POBM3ALMS, BYXraATEPCKUIA yUeT, OAOKYENH, Kpun-
TOBAAIOTa, UMPOBast IPAMOTHOCTb, MCKYCCTBEHHbIN MHTEAAEKT, POOGOT GyxraAtep.

Kipicne

«Hudpneik Kazakcran» MeMiekeTTik 6argapia-
Mmacel Kazakcran PecnyOnukacel Ykimerinin 2017
KbUFbl 12 sxenTokcaHgarbl Ne827 KayJbICBIMEH
Kazakcran PecnyGimkachl 5JKOHOMUKACBIHBIH 1aMy
KapKbIHBIH JKEACJIETY JKOHE XaJIBIKTBIH eMip Cypy
camachlH J>KaKcapTy J>KoHe SKOHOMHUKAHBIH KaHa
TPACKTOPHSICHl — HHU(PIBIK SKOHOMHKara Kemryi
YILIiH KaFai ®acay MakcaTbIiHIa OCKIiTUIII.

Hudpnelik SkoHOMHKAa — Oy mpobiemanap-
Ibl JKMHAY: TapaTbUIFaH Ti3UIIM TEXHOJIOTHSCHI
(bnokueiin kyiieci), KpunToBamoTanap, poboT-
TaHABIPY, OYIATTHI TexHoJorumsuap. HapbIKTEIK
MYMKIHIIKTEPIH KEHEIOl JKOHE OChI Kypasiaap/ibl
naiganaHyAplH KaJlbl epexelepiHiy OoaMaybl
KOJITAHBICTAFBI KOCITOPBIHAAD YIIiH Oenriii Oip can-

JIapiap MeH ToyeKennepi TyasIpaabl. OHIIpicTiK
mporecTep MeH pecypcrapibiH KazakcTaH 3KOHO-
MHUKAcblHaH LHUQPIBIK 3KOHOMHUKara Kemryi Oyx-
TaIITEPIIK €Cel XKYHeciHae TyTacTail OyXraiaTepiik
€CEMTIH ABOJIIOIUACHIHA JIBII KEJIETIH e3repicTep i
TaJan eTell >KOHE OCBIHBIH CallAapbl PETiHAe ay-
IUT KOHE 1mKi OakpUIay MPOIECTEPiH AAMBITYIa
e3repicTep Kaxer.

CanzpIK SKOHOMHKA JIETeHIMi3 — CaH/BIK ecell-
TE€y TEXHOJOTHSICHIHA HETI3AeNTeH 3KOHOMHMKA,
nereaMeH 013 oHbl MHTepHer men bBykimonemmix
FaJlaMTOPFa HeTi3/IereH HapbIKTap apKbLIbl OM3HEC
JKYPTi3y periame KaOburmaiiMbr3. CaHIbIK 9KOHOMH-
Ka keine HTepHeT SKOHOMUKACHI, ’KaHa 3KOHOMHU-
Ka HeMece Be0-dKOHOMHUKA jemn atanaabl. CaHIbIK
SKOHOMHKA JTOCTYPii YIKOHOMHKaMeH KobOipek Oati-
JIAHBICTBI, OYJI OHbI HAKTHI 06JTy i KHUbIHIATa IbI.
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HndprbIk SKOHOMHUKAHBIH OyXTanTepllik ecenke dcepi

OKOHOMUKANarbl NTHU(PIAHABIPYIBIH MaHbI3-
IBUTBIFBIH aHBIKTal OTHIPHIN, Makaja Ooramrakra
OyXranTepilik ecenTiH pojiH KapacTeipabl. byrinri
TaHJga OyXTalTepliK ecen HUQPIBIK 3KOHOMHUKA
eMipiHme OOJNBII JKaTKaH OapibIK e3repicTepmi
€CKepe OTBIPBIN, OIPTIHICH >XOHE TE3 ©3repeli.
3epTTey «HQPIBIK SKOHOMUKa» TEPMUHIHIH Taii-
na 6oty TapuxsiHaH O6actamansl. [{udpibik 3KoHO-
MUKa OYKiJI 9JieM/Ie KapKbIHIbI TaMbIT Kene . by
WHHOBAIUSIHBIH, 09ceKere KaOiIeTTLIIK ITeH oCyIiH
JKaJIFBI3 MaHBI3ABI ApaBepi KOHE 01 KOCIIIKEpIIep
MEH IIIaFbIH JKOHE OpTa OW3HeC VIIiH YJIKCH
oneyerke ne. KomnanusnapaeiH mu@piablK TEXHO-
JOTHUANIAPABI KaJlall eHTi3eTiHi omapAsiH Oonamak
ecyiHiH Herisri ¢akTtopsl Oonansl. BynTTel ecen-
Tey, MOOWIBJII BeO-KBI3METTEP, aKbUIABI JKEIiep
JKOHE OJIEYMETTIK XKEJIIep CHSIKTHI KaHa ITA(PITBIK
TeHACHUUsIap Ou3Hec naHAmMAaTHIH TyOereini
e3reprelli, KYMBIC CHUIATBIH, OW3HEC IeKapania-
pBI MEH OM3HEC KOmOacuIbUIapbIHBIH MIHACTTEPiH
esrepreni. byn TeHaeHUMsIap TEXHOJOTHSUIBIK
WHHOBAaIlMsJIapFa FaHa eMec, COHBIMEH KaTap
OW3Hec-MoJeIb/Iep/ierl  WHHOBAIMSHBI,  OU3-
HEC JKENJIEPiH KYPYyIbl koHe OinmiM Oepyai koHe
XaNbIKapaNblK HapbIKTapFa KOJ JKeTKi3yZIi bIHTa-
JaHBIPAIbL.

OJjeduerTepre HIOJLY

«Iudpneik sxKoHOMUKA» TepMuHIH JKaro-
HUSZla aiFall peT KAoHABIK Tmpodeccop MeH
3KOHOMHUCT-3epTTeyI 1990-11bl KbIIAapAarsl xKa-
[IOH PeleCCUCHIHBIH OpTachbiHAa alTKaH. baTeicTa
oyt repmuH 1995 sxp16I JJoH TanCKOTTBIH «CaHIBIK
9KOHOMHKA: IKENUTK HHTEIUIEKTYaIbl JoyipIeri
MEepCHeKTUBAIap MEH KayinTep» KiTaOblHAa EHTi-
3inreH. by WHTEpHETTIH OM3HECTI KYPri3y TOCUTIH
Kajaili  e3repTeTiHiH  KapacThIpFaH  aJlFallKbl
KiTanTapabH 0ipi G0IBL.

lIsetimapusimarel  CeHT-l'ayuleH yHUBEpCHTE-
TiHiH npodeccopsl Yonrep Bpennep: «aepexrepui
arpeccHWBTi MmaljanaHy OW3HeC-MOJeNbIepal ©3-
reprTei, )kaHa MporecTepai KYpyFa, )kaHa eHIMIep
MEH KbI3METTEp/Ii CHTI3yre, MaliaaablIbIK JCHICHIH
apTTBIpyFa XoHE OacKapyIblH >KaHAa MOJCHHETIH
KQJIBIITaCTBIPYFa BIKIA €Tei» MeH .

XKakpiHna 1UQPIBIK 3KOHOMHKA JKOHIHJETI
xaHaneikTap caiitel TechCrumch: «onmempueri eH
ipi Takcu kommaHuscel Uber-fe Keik Kypajaaapsl
koK. Facebook, anempaeri eH TaHeIMan Meaua Heci,
Ma3MyH kacamaiapl. Alibaba, eH KyHIBI cary-
IIBl, TYTEHAEY JKOK. OJEeMJEri eH ipi TYpFBIH YH
KeTKizymrici Airbnb XbUDKBIMAUTHIH MYJIKKE HE
eMec ... ByJT KbI3BIKTBD».
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Hudpablk S5KOHOMHUKA 9JIi JIe TaMbIMaraH 0o0-
Jybl MYMKiH, Oipak Ka3ipri yakpITTa 9 KOMIaHuUs
OHBIH TMaiackl MeH KipiciHiH 90%-bIH Kypansl
— Apple, Google, Facebook xxone Amazon («Tept
mabanmo3» Jnen arananel), Microsoft xoHe
KpiTailablH TOpT caHABIK aiblITapbl. bapibiFsbl,
MbIcanbl: Yahoo, Twitter, eBay, Snapchat, Pinterest,
Uber Hemece Oackanmapbl — Oyl 3KOHOMHKAaHBIH
10%-maH acTamBl.

Byn xaHa sKkOHOMHUKaZa HUQPPIBIK IKEILIED
MEH KOMMYHAJIBIK WHQPaKYpPhUIBIMIAD —ajaM-
Jlap MEH YWbIMJap CTpaTerusi »*acaTblH, e3apa
OPEKETTECETIH, KaphIM-KAThIHAC ACAUTHIH, BIHTHI-
MaKTaCTBhIK JKACAaWTBIH JKOHE aKmapar i3JeHTiH
*kahaHIBIK TIaTGOpPMaHbl KAMTAaMAChI3 €TEI.

«udppneik  Kazakcran»  OarmapiaMacbiHaa
MEMJICKETTIK OpraHAap >KYMBICHIHBIH THIMILIIT
KaIpJBIK KaMTaMachl3 €Ty, OyXrajaTepiik ecer,
O0[KETTIK Kocmapiay, MeMIIeKeTTiK CaThII alyabl
KOCTapiay *oHe OpbIHIAY, 0aCKa MEMIICKETTIK Op-
raHJ apMeH XaT aIMacy KoHe T.0. CHAKTHI KYHICTIKTI
KepTapTia orepanusiapAbl OpbIHIaAyMeH Oaiina-
HBICTBI MPOIECTEP/i aBTOMATTAHIBIPY JCHIEHiHEe
OalllaHBICTBI  €KEHI  aWThUTFaH. MeMJIEKeTTIK
OpraHJaplblH THUIMJI ©3apa iC-KUMBLIbI KOHE
«paper free» KaFumaTTapblH caKTay MaKCaThIHIA
omaH opi IUOPIBIK KoWMara JambITa OTBIPHII,
OYITTHI  ecenTey KaruaaTTapblHA HETi3/IeITeH
Om3Hec-mporiecTepai  Oackapy KyHeciH JaMbITy
ke3meneni («ludpmeik Kazakcran» MeMIIEKETTiK
Oarnapaamacsl, 2017).

KoraMapeik emipziH OapiplK calamapblHAAFbI
eNeysi esrepicTep JKOHE IaMyHblH aKnapaTThIK
JpaiBepIepi Heri3iH1e ’JKOHOMUKAaHBIH ©3repyiKaHa
9KOHOMHKAHBIH aKMapaTThIK OPTACHIH XKAHAPTYIbIH
MaHBI3IBUIBIFBIH AHBIKTANIBI, OYJI OyXrajarepiik
ecemnke aWTapibIKTalk ocep eremi. byxramrteprik
€CenTi  JaMBITY  MoceJelepl  aKHmapaTThIK-
KOMMYHUKAIUSIIBIK TEXHOJIOTHSIAP IbIH KAPKbIH/IbI
JlaMyBbl xoHe kahaHIbIK IU(PIIaHABIPY XKaFJaibIHAa
epekrie MoHTe ue 6onansl (Onuaiosa, 2019: 5).

MyHpaii e3repicrep, ce3ci3, AIE€yMETTIK-IKO-
HOMHMKAIIBIK, TPOIECTEPAl aKIMapaTThIK KaMTaMachl3
eTymiH OyKim XyHeciHe ocep eremi, oHma byx-
TajnTepilik ecelm JacTYpii TypAe IIapyamrbulbIK
KYPTi3yIi CyOBeKTLIEPiH KbI3METI TYPaJIbl 3KOHO-
MUKAJIBIK aK[APaTThI )KHHAY, OHJICY )KOHE YChIHY IbIH
(YHKUMOHAIIBI MYMKIHAIKTEPIMEH MaHbI3AbI PO
atkapansl (https://digitalkz.kz/projects/).

«udpmeik  Kazakcran»  OarmapiaMachIHaa
aTam eTuIreHueH, 0i3 aleMIiK ToxipubOere, ararm
aiiTkanna, cuHranypielk «SMEs Go Digital»
OarnmapiaMachlHa ciiTeMe KacaiiMbI3, OHJa NIaFbIH
JKOHEe opTa OM3HeC YUIIH Kacimkepiepre Oyxrai-
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Tepus, ajaMu pecypcrapisl 0ackapy, Kap>KbUIBIK
Tangay JKOHE T.0. CHSAKTBI TYPJIi aT-CepBUCTEPTe
KOJDKETIMJIUTIK YHBIMIACTRIPBLIATHIH 00JIa bl

Eyponaneik KoramMIacTBIKTBIH —aHBIKTaMachl
Ooifpramia, Iudpiek sxoHOMHUKa — Oy AKmapat
JKOHE KOMMYHHUKAIMS CANaChIHAAFbl Kbl MaK-
caTTarbl >KaHa TEXHOJOTHsJIApAbIH TpaHchopMa-
IIASITBIK 9CepiHiH HoTmkec (Abemsw, 2015: 25).

O3 Kke3erinje OyXxrajiTepiiik ecen— 0y KOFaMHBIH
KYH/IETIKTI ©MipiHiH KeIITereH acleKTilIepiHe acep
eTETIH KBI3MET callachl. byXTanTepiik ecenTiy
TEOPHSIIBIK )KOHE dliCHAMAaIIBIK epeKerepiH o/laH opi
JaMbITy KaxkeTTiniri Typansl npodeccop C.b. baii-
MYXaHOBTBIH JKOHE 0acka Ja KeNTEereH OTaHIBIK
aBTOpIApABIH eHOCKTEpiHEH Kopyre 0oJabl.

TeopusiHbI 61Ty, €H ANIBIMEH, OMIiPJTiK MaHBI3 b
MIHJIETTEP/II IIEIICTIH JKOHE IICMETIiH aaaMaap
YIIIH KaXKeT, aTan aiTKaHzaa, Kajail maiina tabyra
JKOHE OHBI Kaiail ecenteyre 00najpl, )KoHE OCHI He-
Mece 0acka TeXHUKAHBI TaHIAay apKbLIbl OyXrajaTep
HeMece KOCIMKep KapKbUIBIK HOTHKEHI apTThIpa
amanel. MeHIik uenepi, MHBECTOpIap, SKiMIIiiep,
MEMIICKETTIK KbI3METKEpJIep KoHE T.0. KapiKbUIBIK
HOTIKEJIEpAl AaHBIKTAy OAICTEpiH IYpHIC TYCIHY
YIIiH 0i3re 3aMaHayH TEOPHs KaxKeT.

byn perre Oyxrairepiik ecemnke KOWBLIATHIH
TalanTapabl alKeIHAAayFa opOip eNAiH 3aHHaMachl
KaTblcagpl. AJaiima, OyXranTepiik ecem MaMaH-
JApBIHBIH OyJ1 KbI3METIHE dcep €Ty MAeHreii aii-
TapibIKTail e3repyl MyMmkiH. Meicansl, AKHI-ta
KApKBUTBIK €CENTIIIK HETI3IHeH aKIHOHEePIEPIiH,
¥YneiOputanusiia — KpeauTopiapabiH, I epmaHus
MeH PpaHnusiga — 6acThl Ha3ap CaJIbIK OpraHaapbl-
Ha aynapsuiags! (Baimukhanova, 2014: 35).

HudpraanasipyablH 91€yMETTIK-DKOHOMHUKAIIBIK
MPOIECTEPTe AUTaPIIBIKTAl dCEePiH MOUBIH IaFaHbIHA
KapamacTaH, OHBIH XaJbIKapPaJIbIK CTaTHCTHKAIAFbI
HET3rT  MaKpPOAKOHOMUKAJBIK  KOPCETKIIITEepre
9CEpiH eJIIIey TiH JKaIBI KaObUTIaHFaH TOCLITAEPi aITi
KanmbimTacarad. CoJl CHAKTBI, KONITETeH eACPIiH
OyxranTepiik ecen Kykenepi MUKpO ICHreWeri
nudpIaHabIpy mporectepid kepeerneiini. COHbIMEH
Gipre, Oy MporiecTep KOMIaHBICTAFBI XaTBIKAPAITBIK
CTaHIapTTap MEH OacTaIlKbl eCell JKOHE KapKbUIBIK
ECEeNTUIIK XKYHenepiHae paciMaeIMereH.

MakpoIKOHOMHUKAJIBIK JACHreiae nupiaHibl-
PYOBIH 9CEpiH ecelke ajdy MEH eJIey i KeTiaipy
npobnemanapsl  OipkaTap acleKTiIEpMEH, OHBIH
IIIiHe 9IiCHAMAIIBIK 0a3aHbl XKOHE OHBIH ayKbIMBIH,
JUHAMHUKACBIH JKOHE HeTi3rl MaKpOdKOHOMHUKAJBIK
KOepCeTKIITepre acepid Oaranay sl KYpy TOCLUIAEpiH
93ipJIeyMEH CUIIaTTasa Ibl.

Ocpbl camanarel 3epTTEYJICpPAiH OAiCHAMAIBIK
acrmekTiiepi MUQPIBIK SKOHOMHKAHBI MaKpPOIKO-

HOMUKAIIBIK €CENKe ajy JXYHeciHe KOCYIbIH TY-
KBIPBIMJIAMAJIBIK ~ HETi3JepiH o3IpJeyMEeH JKoHE
nupraHAbIpy TpoIecTepi MEH oJIeyMETTIK-9KO-
HOMUKAJIBIK JaMy JMHAMHUKACBIH alKbIHAAWTHIH
MpolecTep apachIHAAFbI ©3apa OalIaHbIC TETIKTEPiH
peciMaeyMeH OalTaHbICTHI.

CaHJIbIK SKOHOMHUKAHBI OJIIICY/IH THIMIII 9/IiC-
HaMaJIbIK TOCULAEPIH 93ipiey CTPaTeTrusuIIbIK >KOC-
rapJray MeH 6acKapyaa ImeKTey Tl KOJITaHbIIAThIH 9p-
TYPJIi MHAEKCTEp MEH PEUTHHITIK KOPCETKIIITEpi
KYpyFaHeri3aenreHKa3ipri3aManfbl 0aranay cCTaTUC-
THKAChIH/IA YCTEMJIK CallaChIHIAFbl 3epTTEyJIePAIH
Tarbl Oip ©3€KTi MIHJETI OOJIBIN TaObUIAIBI.

[IpakTuKanblK acmeKTife CaHAbIK 3KOHOMHKa-
HBI €celnke aly MEH OJIIey i KeTUAIpyIiH 6ackM
MIHJIET1 HET13T1 MaKPO3KOHOMUKAJIBIK KOPCETKIIITEP
KyheciMeH YinecrtipinreH Oaramapnasl Kypy Oo-
neint Ta0bIIaab. OHBIH Oapabap mrenriMi g piIaH-
JeIpyabiH XKIO, yiTTHIK TaObIC xoHe EHOSK oHIM/TI-
JIT1 CHUSIKTBI HETI3r1 MaKpOIKOHOMHUKAJIBIK KOpCeT-
KiITep cepriHiHe acep eTyine OaitmanbicThl Tanga-
MAaJbIK CTATHCTUKAHBIH CallachlH eA9yip apTThIpyFa
MYMKIHAIK Oepexi. 3epTTeyaiH Oyl acmekTici Ka-
3ipri XajabpIKapaliblK CTaTUCTHKaa OalKaiFaH «CTa-
TUCTUKANBIK TapaJioKCTapabl» TYCIHIAIpY YIIiH
eTe MaHBI3[Ibl — YITTHIK SKOHOMHKaHbI Lu(piIaH-
JIelpy OoiibiHma kemibaciubl engepaeri (AKILL,
¥YneiOopuranus, Opanuus xoHe T.0.) 9NCyMETTIK-
9KOHOMMKAJIBIK JJaMy JWHAMUKACBIHBIH Oasylaybl-
MeH OalNIaHbICTHl TEHISHIMSIApAbl Oenriney. byn
KYOBUTBICTapAbl TYCIHAIPYAiH OOIMaysl 1a, Koyia-
HBICTaFbl aHAJUTUKANBIK Oaranayra Kalllbl KeJIeTiH
MOJIIMETTED JIe, KONTEreH caparbuiap nudpias/b-
PYOBIH 9JIEYyMETTiK-OKOHOMHUKAIBIK 9CEPiH AYpHIC
€CeIlKe aJIMayMEH XKOHE eJIIIeyMeH OalIaHbICTHI.

oJficHaMa
Byridri caHABIK TEXHOJIOTHSIAP, MBbICAJIBI,
blockchain, Oyxrantepnik ecem onicTepiHzeri

PEBOTIOIUSTHBIH aJIFBIIIAPTHI PETIHAC TYCIHIIpLIe ],
MBICANIBI, OyXrantepiik ecem xyieci. «OKeke
TPaH3aKIUSUTBIK Ka30a1ap/bl KaJbIITACTHIPYIbIH
YKOHE JKEePTUTIKTI CaKTayIbIH OPHBIHA, KOCITTOPBIHAAD
olapibl  CeHiMAI  OyXranTepiik  aKmapaTThIH
TapaThUIFAH »OHE ©3apa OalIaHbICThI KYHECiH
KYpa OTBIPHITI, OJIapAbI OipiKTIPIATEH Ti3iIiMIe XKa3a
amanel», — Aeninren Deloitte kaybIMIacThIFBIHIA.
«bapibIK jkazbanap TapaThUIbIN, KPUITOTPADUSITBIK
KOpFaJIFaHIbIKTaH, OJapbl OypMaliay HeMece KOk
ic JKy3iHOe MYMKiH OonMaiinbl. Bitcoin Magazine
OHBI YIITIK ecemnTik jkaz0a nem araiaen» (https://
www.dvphilippines.com/blog/how-blockchain-
technology-will-impact-accounting).
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Bnokueitn — Oy jkaz0amapapl cakray, Kacay
JKOHE KaHApTy KOJBIHIAFBI TYOETEW i e3repic.
XKexe menmik weciHiH opHbiHa blockchain jxasz-
Oamapsl omapIblH OapiblK Henepi apachlHaa Ta-
pateuTanel. biiokdelH TocUmiHIH TeHWHI KypAemi
KOHCEHCYC KYHeCiH KoJigaHy OOJIbIIT TaObLiIa bl
xoHe OpTalbIK ueci OonMaraH Ke3Jie KoHe 0apiIbIK
azaMaap apachlHla YakKpIT apTTa KajFaHbIHA Ke3
KETKi3y YIIiH TeKcepy MNainanaHylbuiap, JIeTeH-
MEH, IIBIHABIKTBIH OipbIHFall KeJICIUIreH HYCKAaChI
OapiBIK TMalgaTaHyIIbIapFa TYPAKTHI jka30a Ty-
paJibl OeJik peTiHae KoyaaHbuIabel. by «omOeban
Oyxrantepiiik xa30a» TYpiH JKacailbl, OHa ka30a
op MymemeH Oipnei koHe YHeMi OemiHei.

Cryptocurrency — Oy KpunrtorpadusFa Heris-
JIEJITeH CaH IBIK BATFOTaHBIH Oip TYpi. Cryptocurrency
Kayinci3aikTi KaMTamMachl3 eTy YIIiH KpunTorpadu-
SIHBI KOJIJIAHAJTbI, OYJ1 JKaIFaH/IBIKThl KHBIHIATAIbI.
butkonnaep UnTepHeTTETI )KaNFBI3 Cryptocurrency
eMec, IIbIH MOHIHJe, Namecoin xoHe Hashcoin
CUSIKTBI OHAaraH Oacka KuOep BamoTanmap Oap,
tinTi Bertoken. Anaiima, OutkomHgep — Oy KaHa
CaHJBIK aKIIaHBIH €H KOIl KOJJaHBUIATBIH TYPI,
COHABIKTaH 013 onapra >KoHE oJlapbl MaiaanaHa-
THIH OyXTanTepiik (pyHKIUsIapapl Kajail eHaeyre
Ha3ap ayJapamebl3.

Butkonngep — Oy BNEKTPOHABI  BajioOTa
— CaHABIK KOIIUTIK aKmia >KOHe KypHaeli marte-
MaTHKaJBbIK TEHACYJIEpal KOJNJaHy apKbUIbI Ka-
canmazapl, anx ojapabl «KeHminep» nem aranaThiH
MWJUTMOHJIAFaH KoJnaHymsap G6ackapansl. LemH
MOHIHJEe, OyJl aKma KyHbl 0ap >KoHE IoCTypii
OaHKTEepAl TOJIBIFBIMEH aNHANBIl OTETIH KOM-
MBIOTEPITIK KOMTHIH y3aK Tiz0eri. Omap eTe Kapama-
KaWIIBIIBIKTEI, OWTKECHI OJlap PETTSIMEHl KOHE
0aHKTep, YKIMETTEp KoHE KYKBIK KOpray opraHjia-
pHI OJJapMEH HE iCTey KEPEKTITiH aHBIKTaFaH JKOK.

Faneimpapasiy mikipinimie, OyXraiTepiik ecer
TEOPHUSICBIH MOJepHU3ANMUIAyAa IUPPIAHIBIPY
KOHTEKCiH/Ie HETi3Ti e3repicTep MbIHANap OOJIBII
caHajabl:

- OyXranrtepiik ecernre YibIM KbI3METiHIH asiChIH
KEHEUTY;

- OyXraJTepiik ecenTiy canachl MEH THIMJILTITIH
apTTHIPY;

- JKaHa ecemnke amy oOBeKTinepiH OaranmaybIH
WHHOBALMAJIBIK 9IICTEPiH a3ipiey;

- Oyxrantepiik e€cemnTiH opTYpili TypJepiH
OipiKTipy TOCUIAEPIH KaJBIITACTHIPY;

- O3BIK OTaHIBIK JKOHE IIETENIiK aKIapaTThIK
TEXHOJOTHSIAPBI KOJIJaHY;

- OyXTaJTepIiK €CeMTi JaMbITYIbIH TCOPHUSIIBIK
oMCTEMENIK JKOHE KOJIaHOalbl acHeKTUIepiH na-
MBITY.
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OpuHe, Oyxrantepiik ecenTi HHGPIAHIBIPY
KOHTEKCiHAer1 OapiblK e3repicTep, KOMIIAHHSIIAp
€CeTI casicaThlHa O3TepiCTep eHTI3Y/i Tajam eTe/i.

Hotnikesep »xkoHe TATKBLIAY

CaH/IbIK YKOHOMHKAHBIH aKIapaTThIK OPTAaChIH
KaJIBIITACTBIPY OyXTaaTepIliK ecell 9JiCiHiH OapibIK
HETI3Ti dJIeMeHTTepiHiH AaMyblHa acep eteqi. MbI-
canel, C.®. TonoB moTTap XKYHECIH AaMBITYIbI
YCBIHABI, OHBIH IMIiHJE MEePCIEKTUBAIBIK IOTTap,
Oakputay, auddepeHITHaNIb MIOTTap, Kap KBUIBIK
eMec akKmaparka apHaJfaH [IOTTap >KoHe T.0.
(Golov, 2010: 3).

DOKOHOMHKAHBI TU(PIAHABIPYIaFel  OyXrai-
TEPJIK €CENTiH MAaHBI3IBUIBIFBIH alKbIHIAl OTHI-
poin, Kasakcranaa TaObICTHI icKe achbIpbIIFaH KeHoip
MEMJIEKETTIK OaFmapiamManapra TOKTaJIalbIK;

Hudpneik noyip 0opiH e3repTeni: HapbIKTap
MEH OHIMIEpIiH TaOuFaTel, OHIIpiC JJIicTepi,
KETKI3Y XKoHE TeJIey dJicTepi, KahaHIbIK KBI3MET
YIIiH KamuTal ayKbIMbl JKOHE aJaMu KaluTajfa
KOWbLTAaThIH Tananrtap. On coHmali-aK eHIMIITIKTI
apTThIpyFa BIKMAJ €TeJi, KOMIaHUsUIapabl JKaHa
TeXHOJIOTHSJIAD MEH WUuJCsUIapMeH, Ou3HecTi
KYprizyMeH oHe 0acKapyHblH kaHa YITiIepiMeH
TaHBICTHIPAJIBI, HAPBIKTApFa KOJ KETKI3yAiH KaHa
apHaJlapblH xkacaiapl. MyHBIH 09pi calbICTRIpMa-
eI TYpAe ap3aH OarameH. Gupmainap Herisri mpo-
nexypaiap YIIiH, COHIal-aK Kypaeiai MiHIETTep
YIIiH XacaHIbl WHTEIJIEKTIre keOipek ceHiM ap-
Tael gen Ooiwkay apTek Oommaiinel (Nawarathna,
2019: 20).

Byxranrepnik ecenmn MaMaHAAapBIHBIH OachiM
KOIIIITITT YHAEKY3UTIK FATaMTOPAaFhl AepeKTepIi
OyXranTepilik ecenTi THIMAIPEK XYprizy Hemece
OipHenre MUHYT inriHae Oenrici3 OONFaH HOPCEHI
aHBIKTAy YIOiH MaimanaHanel. EHAl Oyxranrepre
OyXrantepilik €cemnKe KaThICThl JKaHAIBIKTap/IbI
KOpCETETiH >KypHAJIbIH Kelleci HeMIpiH KYTYHAiH
KaKeTi JKOK, Kail Kipim, >KaHapTyJlapabl OipaeH
Kepeci3, OYJ1 dKYMBICTBI JKEHUIACTE Il )KOHE Ky pHAI-
JTap/Ibl KalTa OKyIaH repi MaHbI3/Ibl HOpCelep YIIiH
yakpITThI Oocaransl (LluBerko, 2017: 48).

BypeiH Oyxranrepiep MeH KapKbl MamaH[a-
PBIHBIH KYMBICHI HETI3iHEH ACPEKTEpi KUHAYIBI
JKOHE JKaHAPTYIIbI, €CenTep MalbIHIAyabl, OaHKTIK
TeKcepyJiepai, OyXranTepilik ecenTi >koHe Oacka
Jla TarchlpManap/bl OpbIHAAyAbl Tanan eTTi. Exmi
Oyxrantep HHQPIBIK SKOHOMHUKAHBIH JaMybIMEH
Katap JKypyl, UUQPIBIK cayaTThl OOJYBI KOHE
©3iHIH OUTIKTUIIriH TeK KOCiOH TYPFbIIaH FaHa eMeC,
aKMapaTThIK TEXHOJIOTHSIIAD CAJNAChIHAA Ja YHeMi
JKETAIPIN OTHIPYHI KEPEK.
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1-kecTe — MemitiekeTTik Oarmapiamanap

No ’KobanbIH aTaybt Kpickamra cumarramacet

Icke aceipy
Mep3imi

busnecke apHanran
OHJIalH Kacca

Kocinkepre cajiblk JeKIapalusIapblH aBTOMATThI TYPAE PETTEYIIi
OpraHjiapra TarnchIpyFa jkoHe 63 OM3HECIHIH KapiKbUIBIK €CENTUIINH OHTaHH
pexHUMiHIE XKYpPrizyre MyMKiHIiK OepeTiH Kpi3meT. byraH nieiiiH kacinkep
CaJIbIK OpraHbIHA CAJIBIK JICKIAPALUSCHIH TAICHIPBIIN, KbI3METKEPIIEPMEH
JKYMBIC icTeyi Kepek e, Oy chibaiinac skeMKOPIBIKKa Kayir TeHaipai. Exmi
Kap KbUIBIK €CeNTUIIK OHIaiH PeXXUMIHZE JKYPri3iIil, akiapar aBTOMaTTh
TYP/AE CalbIK HHCIICKIMSACHIHA KiOSPITETIHIIKTCH, KOCIITKepre enKaiia
OapyaslH JKoHE TeKCepyIi KYTYIiH KaXKeTi KOK.

2018 >KBLIFBI
Kazad

Bok4eitH TeXHOIOTHUACHIH
2 Kosgany apkbuibl KKC
QKIMIIICHAIPY

oepeni.

Byn ymin sxo06a icke kocbunasl. KKC sxuHayra GaitmaHbIcTEl MeMIIeKkeTTiK
KipicTep opranapbIHbIH MacesneciH meriHi3. JKobaHbH MaHi
OpPTaJIbIKCHI3IaHABIPBUIFaH IepeKTep 0a3achlH KaJIbINTACTBIPY OOJIbII
TabbUIaIbl, OJ1 CaJIbIK TOJCYIIICP/IiH Kap)Kbl ONepalHsIIapbIHbIH Ke3eTiH
Gakpurayra xoHe onapra KKC kenini KalTapbIMBIH XKYPri3yre MyMKiHAIK

2019 KbUIFBI
KaHTap

DNEKTPOH/BIK IIOT-

(baxrypanap (SLIP) MYMKIHJIIK Gepeni

Ochl yaKbIT peXXUMIHAE cayAa ONepaysIapblHa KaThICYIIBUIAP apackIHIa
mot-akTypanapas! JMEKTPOHIBI TYPAE allyFa skoHe aifbipdacTayra

2019 XbIIFBI
KaHTap

Eckepty — aBTopiap KypacTbIpraH

«ndpnerk Kazakcran» memiekerTik Oarmap-
nmamMackiHa coiikec 2022 KpUTFa Kapail XadbIKTBIH
mUQPIBIK CayaTThUIBIFBI JAeHreiiH 83%-Fa naeliiH
apTThIpy OOWBIHIIA HBICAHANBl KOPCETKINI KO3-
JIeIITeH.

Hudpibik cayaTTBUIBIK — aIaMHBIH aKIapaTThIK-
KOMMYHUKAIWSIIBIK TEXHOJIOTHIAPIbl KYHAETIKTI
JKOHE KociOM KbI3METIHJE MaiijanaHa Oulyl KoHe
Oimyi.

Ochl 3epTTeyre cyileHe OTBIPHIN, >kahaHIBIK
IUQpIaHABIPYMEH OyXTranTepIliK €CenTe aKmapaTThl
JKUHAY, OHJEY OHE CaKray Ipoleci XoHe Oyx-
rantepaiy (GYHKIUACHIHBIH ©3repyi ©3TrepeTiHiH
Oorkail anaMsi3.

Ocbiran OaiimaHpICTBl OyXTranTepilik KOCINTiH
JaMy TIepPCTIeKTHBAJIapbl Typaslbl MaceJie TybIH[a-
JIbL: OJ1 OIPTIHAET €HOCK HAPBIFBIHAH KETEe ME, Qe
OHBIH JIaMybIH/Ia KaHa Ke3eH OacTanaibl Ma.

JKanapThutraH MyJIbTUMEAMSIIBIK JKEJIIEp MCH
TEXHOJIOTHSJIAPJIBIH OCIIT KEeJe XKaTKaH ecyiHe Ka-
pan, IUQPIBIK PEBONIONHS OYyXTanTepiliK ecel
MaMaHJapbl OCHiMIENEeTiH JKaHa OWIayabl KaJbIIl-
TacThipanbl. JKacaHJbl WHTEIUIGKT MEH POOOTTHI
WHHOBALIMsJIAp OCKEH CalblH KapXKbl XoHE OyX-
TaJITEPIIiK CEKTOpIapABIH MYMKIHIIKTEpl € ecyze
(Baimukhanova, 2014: 63).

byriari TaHnma wHTEepHETTE HEMece MOOWIBII
KYpbUIFbLIapJa OOJIChIH, aKbUIABl TEXHOJOTHUSHBI
KOJIJIJAHFaH Ke3JI¢ JKacaH [bl HHTEJUIEKT, MYMKIH]TIK-
Tep MEH apTHIKIIBIIBIKTAp MIEKCi3 OOIBIT KOpiHem i.

XKakpinga sxacangsl mHTEIUIEKT (Al), poOOT-
Tap MEH MAaIllMHAIBIK OKBITY TEK FHUIBIMHU-(paHTaC-

TUKAIBIK (uibMaepaeH Tabyra OOJaThIH Hapce
0O0JIbINT caHaNAbl. BYTriHTi TaHAa TEXHUKaHBIH Oyl
Typi OYKijm omem OOMBIHINA >KYMBIC OPBIHIAPBIH-
Jla MaHbBI3JBl OpPBIH ajanubl. OHIpic, cayla, aybul
apyambUIbIFbl  KOHE TYTHIHYIIBUIAPFA KbI3MET
KOpCeTy CHSKTBHI camajapia >KacaHAbl WHTEN-
JIEKT KbI3METKEpJIeplli MaHCaNTBIK OCY[AiH »KaHa
MYMKIHIIKTEpiH Tal0y YIIiH Kypecyre MaxOyp eT-
KEeH KeHOip )KYMBIC OpBIHAAPHIH aIMaCTHIPIBI.

XKacaHapl WHTEIUIEKT OYXTaJITEpIiK ecem TeH
Kap Kbl QJIeMiHe aWTapibIKTall ocep ereimi. YakbIT
TIeH aKMaHbl YHEMJIE, aKrnapar Oepe OTBHIPHIIL, kKa-
CaHIbl WHTEJUIEKTITe Heri3leNreH OyXranTepiik
JKOHE KApXKBUIBIK OKyHeJep KapXKbl MaMaH[a-
pel MEH ONapIblH KOMIaHWAJIApblHA Oacekere
KaOu1eTTi OOJBIN, €H >KaKChl KbI3METKEpiep MEH
KIIMEHTTEP/l TapTyra KemekTeceni. byxramrepiik
oTepalysiiapra )acaHabl HHTEJUIEKT KOCY caraHbl
apTTHIPaJbl, OMTKEHI KaTeJep a3asbl.

BynT nen xaHa TEXHOJIOTHSUTBIK KETICTIKTEPAIH
apKachlH/Ia KOHCAJITHUHITIK, ON3HEC-KOHCATTHHTTIK
¢dbupmanap >xoHe TinTi OM3HEC ueepi Jactypai Oyx-
ranrepiepre KaKeTTUTIKTI MEKTEHTIH OyXranTepiik
KbI3MET KOpCeTy VIIH aHa OarmapiaMaibiK
JKacakTamMa MEH aHaJIWTUKAIBIK  Kypaiaap.bl
KoJjaHa Oactaiifipl. byl KaHa TEXHONOTHSIBIK
KETICTIKTEp OYXTaJITEPITIK €CeNTi KYPTi3y/Ii, CalbIK
KY)KaTTapblH AalbIHAAyAbl jKOHE Oacka /Ja OCBHIH-
Iaf MIiHACTTepAl KEHUIACTE Il KoHe alTapIIbIKTal
TOMEH/JIETE 11, OYJI ap3aH OyXraJITepiIiK KbI3METTepre
CYPaHBICTHI a3aiTaabl. byn KeI3MeTTepIiH Kermi-
JiTi, COHBIH INIiHAE JepeKTepli eHri3y a3 maii-
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Jla OKeNAl JKOHE YaKbIT oTe Kelle aBTOMAaTTaH.bI-
pYy, OWITTBI ecenTey >KOHE ayTCOPCHHI caija-
pBIHAH KOFaJbIl KeTyi MyMKiH. JKymbic ycreni
OarmapiaMaibIK KacaKTaMacChIHBIH €Ioyip KeleMiH
JKWHAyFa HETI3JeNreH OyXTanTepiik ToxXipuoe, eH
aJIbIMEH, TOYEKEJIre YIIbIpaibl.

Byl TeXHONOTHMANBIK  JKETICTIKTEp  Kejeci
OHXBUIJBIKTA KAPKBIHABI JaMybIMEH >KaJlFacaspbl,
Oy KeTUINIPUIreH aHaJUTUKAIBIK KypaljaapMeH,
COHJIali-aK calaHbl TyOereisi e3repTy YIIiH YIKEeH
MOJIIMETTEP  JKUBIHTBIFBIMEH JKOHE  MOOWIIBII
ecenTeyiepMeH Oipre oJaH Ja WHHOBAIUSIIBIK
KOCBIMILIAJIAP/IbI KAMTaMachI3 eTe/i.

Byn xaHa TexHOJOTHSIAp KiTamTap MeH Kap-
KBUIBIK ~aKMmapaTThl CaKTay TOCUTH — ©3repTil
KaHa KOHMalIpl, COHBIMEH Karap MaMaHOapFra
JKYMBICTBIH KalllaH oHE Kail JKepJie OpbIHAAIAThI-
HBIHA UKEMALUTIK Oepe OTBIphIN, Oiperei skaHa Ou3-
HEC OpTachIH acaiinpl. HaKThl yakpITTarbl akmnapar
[eH aBTOMATTaHIBIPYJBIH IaMybIMEH KepriliKTi
xKepae Ooiy alTapibIKTail MaHBI3IBl OOIMAIbI
XKOHE JEpEKTepli TeKcepyre KeTEeTiH YaKbITThI
e19yip KBICKapTabl.

Kenrteren amampap OYITTBI TEXHOJIOTHSIIAD
MeH 0acKa Ja TEeXHOJOTHSUIBIK JKETICTIKTep OyX-
rajuTepiiepre KakeT JIeN caHaca Jia, MHTepHETTeTi
Kap)KbUIBIK MaKeTTepAl KaObUIaaynarbl KO3FayIlbl
KYIITiH YIKeH Oeiri OyXraiaTepiepHiH YIKeH
Konmaybl Oonnmbl. ATam aWTKaHnIa, IIAFbIH JKOHE
MHUKPO OW3HECTiI YCHIHATBHIH KapKbUIBIK T'YpY OHBI
©3 KbI3METTEPl MEH KYHIBUIBIFBIH ©3repPTyTe KOHE
KeHelTyre TaMmalia MyMKIHJIK peTiH/e naiganaHa-
IIbl, KIIMEHTTepre Ou3HeCTiH Oacekere KadinerTi 0o-
JTybIHa KOMEKTECETiH KBI3METTEPAiH KEeH CIECKTPiH
YCBIH]IBL.

Anpa ukemni xapbic Oolica ia, OyXraiaTepiik
oNeMJIeT1 «IUHO3aBpiap» OYJITTHI JKOHE MOOMIBIL
ecenTeyiepluiy mnaiaa OONybIMEH JKOHE IKYMBIC
ycreni OarmapiaManapbl MEH apTKbl CepBepiepAcH
Oac TapTysIMEH apTTa Kajaabl. Kazipri 3amMaHrbl
¢upMmanap Herisri OYJITTB KbI3METTi KaObLIIaraH
TOJIBIK KOHBEPCHSUIBIK IPAKTHKAaH OTEI].

ByiTThl ecenreyiepre Kemry IKypill JKaTKaH
Ke3lle, INTaTTaH ThIC KBI3METKEpPIEPMEH JKOHE
MepJirepiepMeH JXYMBIC ICTEYiH IOCTYpIli emec
TOCUIIEpiHe KOITy JIe OPBIH anaabl, Oyi1 Oyxranrep-
Jiep YILIiH jKaHa jKoHE 3epPTTeNMEereH MyMKiHIIKTep
TyIBIPATHIH OU3HECTI XKYPTi3y TOCLTIH alTapIIbIKTali
e3repre/i. TeXHOJOTHSIIBIK e3repicTepre KoHE
3aHHAMaJIbIK YXOHE HOPMATUBTIK TaJllalTapra Coi-
KECTIKTI TepeHipeK TYCiHy KaKeTTimiriHe Oaiina-
HBICTBI KIIMEHTTEp KeH OeHiHli MamaHJapra emec,
OyxranTepilik ecen MaMaHIapblHa apTBHIKIIBUIBIK
Oepei.
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Erep Oyxranrepiik KbI3MET KOPCETETIH KOM-
MaHUs IIIKi JKOHE CHIPTKBI HaphIKTapna Oocekere
KaOiaeTrTi OOJFBICHI KeJIce, OJI QJeMOIK TeH-
JNEHIUsUTapIbl  YCTaHybl Kepek. bByrinri Ttapaa
Oyxrantepiik ecenti (KeM JereHie OHBIH Kol
OemiriH) Oacka enre, 6acka KOHTHHEHTKE ayBICTHIPY
oTe oHail. COHIBIKTaH 0i3 THIMIIPEK KYMBIC iCTell,
KIIMEHTTEpiMi3re aHa MYMKIHIIKTED YCBIHYBIMbI3
kepek (Nurmagambetova, 2013).

PobGoTrap Hemece, Oackaia ailTKaHaa, JIEpeK-
Tepai eHuelTiH Oarmapinamanap Oyrinze Oyxrai-
TepHiH JKYMBICHIH >KCHUIIETIN KaHa KOWMAaMbI,
COHBIMEH KaTap OHBbI KbI3BIKTBI €TEi, OWTKEHI
oJlap KYHJAEIKTI )XYMBICTBIH €H KBI3BIKCHI3 OOIIiTiH
— JepeKTep/li KOJIMEH eHTi3yai amansl. JKeTinmipy
KYMBICTapbl KapKbIHIBI JKYPTi3UIil KaTKaH OCHI
OarmapiaManapblH Heri3ri MiHIeTTepiHiH Oipi
— Hudpasik KyKaTTapapl (0aHKTIK Y31HAI KeTip-
MeJep, MEKTPOHIIBIK MOT-(aKTypanap >KoHE CKa-
HEepIIeHTeH Ky)XXaTTap) eHuey. byxranrepmep enni
IepeKTepai OyxranTepiik OarmapiiaManapra €HTi3-
Oeiini — myHbl PoGorrap xacaiiasl (GAAP.RU,
2018).

Moacene MbIHamga, 93ipre Oy Oarmapiiamainap
TOJILIFBIMEH ©3 OETIiHIIIe KYMBIC ICTeH amMaiiabl —
aZlaM oI Jie aHBIKTayhl Kepek Karenep Oap. Meica-
JIbl, OaFaapIaMa «0» JpIiH KOHE «HOJ» CaHbIH, «I»
Oac opIiH koHe «Oip» caHbIH HEMece «i» 0ac opIiH
XoHe «I» Kimmi opmiH maTacTeIpysl MYMKiH. Anlaiiza
PoGotTap yiipeny kabineriHe ue, MamimMerTep 6a3a-
cbl s)xahaHBIK O0ia OacTaii/Ibl, COHIBIKTAH MYHIaH
OacTankel aKmaparThl OHICY YIIiH amamaap o 1e
KaxerT.

Erep ci3 annmarbl xpurgapsl Oocekere KadineT-
TIJKTI CaKTaFbIHBI3 KeJCe, XaCaHIbl WHTEIICKT
TEXHOJIOTHSCHIH Taliiajany 1aH ayJiaK 00y MyMKiH
emec. JKacaHIBl WMHTEIEKT TEXHOJIOTHSICHIHBIH
KBUTIAMABIFRL, THIMAUINT MEH IONOITiH JKeHY
MYMKiH eMec. Byxranrtepnep sxacaii anaThiH KalFbI3
Hopce — OYJI jKaHa TEXHOJOTHUSHBI KOJJIaHY KOHE
omaH OapbIHINA Maima Tadyae! yiipery. Kimuentrep-
r'e JKaCaHJ[bl WHTEIUICKT TEXHOJIOTUSACHIH OJIAP]IbIH
Oyxrantepiik TpouecTepiHae OipiKTipyre XoHe
KOJIJJaHyFa KOMEKTECYT'e KaHIIaIbIKThI )KaKChl Jaii-
bIH 0OJICAaHBI3, COFYPJIBIM KYHJIBI 00JIACHI3.

ByriHri Tagma xenrtereH yHUBEPCUTETTED O371e-
pinig Oyxrantepinik OarmapmamarnapeiHa [T sxoHe
MamiMeTTep 0a3achlH 0ackapy KypCTapbhlH KOCAJbI.
Byn nperenimi3, TyJekTep JKYMBICKa Oojarmmak
Byxranrepiik ®yMbIC YIIiH KaXKETTl JaFAbUIapMEH
keneni. Kazip/ig e3iH1e )KyMBbIC icTeN jKaTKaH OyX-
ranTepiep JKyMbIc Oepyrminepre >xoHe / Hemece
KIIUEHTTEPre KaThICThI 0O0JTY YIIIH OCHI JIaF IbLIap/IbI
UTePY/IiH JKOJJapbIH Ta0YhI KEPEK.
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Byxrantepriep cemMuHapnapra KaTbICy, OHJIAH
— ©3iH-e31 OKBITy OarmapiamMaliapblH Taigana-
HY HeMece KOJUIC/K JCHTeHiHne KypcTrapliaH eTy
apkbuTbl KkeTTi AT narapuiapbld aryra MyMKIHIIK
anampl. byxraiaTepiep yImiH OyXTraaTepiliKk eCenTiH
COHFBI TeH/ICHIIMSUIIAPEI, )KaHa TEXHOJIOTUsLIAP KOHE
cananblK JKaHAIBIKTap Typajbl Xabapmap Oomy
MaHbBIBI. byn Oyxranreprepre >KyMbIC OpBIHIA-
PBIH CaKTall KaHa KOWMaii, 63 KIMEHTTepiHEe TUIMII
KBI3MET KOpPCETyre MyMKIiHIIK Oepeti.

Kacannpr wHTEmTEeKT OackiM Oomangsl  Jem
anmagiamait, Oyxrantepiep Oyl TEXHOIOTHSHBI
KITUEHTTEpre KbI3MET KOpCEeTYl JKaKcapTy YIIiH
KyaTThl IIENIiM peTiHae KonnaHybl kepek. COHBI-
MeH, OyXranTepiep e3AepiHiH 0apibIK TPEHUHITEPi
MeH TXKipHOeNepiH KIMEHTTepPre CabIKTHIK KeHeC
Oepy, KpuUDKbIMaUTBIH MYJIK MaMijenepi, Oipiry,
ecy HYCKallapbl HeMece Ke3 KEITeH Oacka ickepu
TOXKIpHOe CHAKTHI HAKTHI JKOHE THIMIII OH3HEC
HIeTiMAEPiH YChIHY YIIIH KOJIaHa ajlajbl.

TexHomorusimap pPEKOPATHIK KapKbIHMEH Ja-
MyJZia, COHIBIKTaH Ka3ip Oojamrakka >XbUDKY YIIiH
KakeTTi AT skoHe MojiMerTep 0a3achlH Oackapy
JAFbUIAPBIH UTEPYIH YakbIThl Keni. Erep cisge
IYPBIC TaFmbuiap MEH KOCiOM MalbIHIBIK Ooiica,
Oyxranrepyep Oonamakra y3ak yakbITKa CO3bLIa-
THIH MAf1aIbl MaHCaINKa KeMuIiK Oepet.

KopbITbIHABI

KopseITeIHIBIIAN KeTe, Oomnamak OyXraiaTepiik
€cell YIIiH 4 HeTi3Ti NaFaputapbl 0emmyre 0onab:

Bipinmici — OynrTel TexHonorusap (OJ0K-
uyeitH). MyMKiH, OYJITTBI ecenTeyAiH MaHBI3IbI
apTHIKIIBUIBIFEI — Ke3 KENreH YyaKBITTa JKOHE Ke3
KEeJIreH Kep/e KaMTaMachl3 €TETiH MATIMETTep MEH
eCenTey pecypcrapbiHa Kot xkeTkizy. Ci3 e31Hi3IiH
KIIUCHTTEPIHI3re  HAKTBI  YaKbIT  PEKUMIHJC
KapKbUIBIK €cenTepre OYATTbl KOJDKETIMAUTIKTI
VYCBIHFaH Ke37le, oJlap e3JepiHiH OyXTalTepIIiK ecelr
JKYHECIHJIeTi €H COHFBI aKIapaTKa HeTi3eNTeH Ke-
JIeJT TIeTTiM KaObuayFa MyMKIHAIK anaabl. By TTer
TEXHOJIOTHSJIAP Ci3Tre akmapaT >kidepinreH kesme
y3imicci3 Tanmayasl €Mec, TYPaKThl OakbuiayIIbl
KaMTaMachl3 eTyre MyMKiHAiK Oepeni. Kommbsrorep-
JIe CYHIKTI TEJICIOYIBIH dIU30ABIH OacTayFra JKoHe
OHBI TeJe(OHa asKTayFa OOJIATBIH dJIeMIe 0eJIicy
JKOHE KOCBUTY O13/iH KYHACTIKTI eMipiMi3aiH aXbl-
pamac OeJiri 60bIT TaOBUIAARI. BYITTHI TEXHOIO-
THsUIap MYHBI KAMTaMachl3 €Tei.

Exinmrinen, xacansl nHTEINIEKT (Al). MYyMKiH,
OyxTanTepiiK KACINTiH €H YJIKEeH e3repici — ecem-
Tey KyaThIHBIH Haija Ooiybl. YJIKEH TOPTTIKTiH
Oapipik pupmanaper AU-mi Gackama KosgaHab.

JKananmeikrapna AM-nmi KONIaHyABIH JKHAI TaJIKBI-
JaHaTBIH O>KarJaiMapblHBIH Oipi — aBTOMATTHI
Typae OackapbulaTeiH aBTOMOOWIH. Ci3 MekeH-
xaibIHbI3IbI GPS OarapiamachiHa eHrizeci3 xKoHe
aBTOMOOMIBAIH Al ci3re Kejdik Kyprizy cxemana-
PBL, KYTY YakbITHI )KOHE araT CHUSKTHI (DakTopiapra
HETI3/IeNITeH €H YKaKChl /IiCTI eCenTen Ii.

Byxrantepnep HakTbl yaKbIT PEXUMIHIC
KIIMEHTTEPAIH OM3HEC-epeKTepl Typaslbl aBTOMAT-
TaHABIPBUIFAH E€CEeNTepPre KOJ JKETKi3e OTBIPHII,
oNlap KIMEHTTEPAIH OW3HECTI THIMII KYPTizy
YIIiH KOJJTaHa aJlaThIH THIMII HACSUIaphIH YCHIHY
MYMKIHJIITiHE Be 00J1aIbl.

Y inmn, OyJ1 — KpUIITOBAIIOTANAp.

butkonHHIg erKeH-TerKeHin 3epTTey-
re yakpIT Oejiyre ImiemiM KaObUIJaFraHbIHBI3FA
KapamacTaH, OpTaJbIKTaHJbIpEUIMaraH OJIOK-
YeWH HeTI131HeTi cryptocurrencies Kapbl HApBIK-
TapbIHAa MaHBI3bI POJI ATKAPATHIHIIBIFBIH KOKKA
meIFapyra Oonmaiinsl. Kemreren kocimopbeIHAap
OoCHl Oajama BaIOTAJIApIBl KAKChl €CKi J0oJIIap-
Jap CHUSAKTBHl KaObUIgali OacTaraHia, KPUITO —
Kayinci3 KpI3METTepAl malanany OapFaH cailbiH
KYHZBI 00J1a GacTaiiibl.

TepriHwigeH, Oy caHIbIK cayaTThUTBIK. ByriHri
TaHAa ©3iHIH KociOM TO3WIMACHIHIA eMip Cypy
MYMKIiH eMeC aFapuIap — 631H-631 OKBITY KabiJieTi,
SMOIMOHAJIABI  CAyaTTBUIBIK, MOJCHHETAPAIIBIK,
JKYHeN ChIHU OMIIay, MIBFapMaIIbUIBIK XKOHE JKaHa-
IIBUTIBIK, OENTICI3MIK JKaFmalblHAa JKYMBIC iCTEY
narapuiapel, digital-Ky3bIpeTTiliK, >KaHa >KaFgaii-
napra Oeftimaeny MyMKiHAITi. CaHIBIK CayaTTHUTBIK.
Cannpik Oaitmanbic. ChIHH TYPFBIIaH Oy .

Byxrantepnep Oousamakra 63 KYMBICTapbIH
JKaCaHIIbl ~HMHTEJUIEKTIEH  alMacThIpy  Typallbl
anmangamaysl kepek. Kommanusanapra opaaiieim Al
JEpeKTepiH TajjayFa XoHE TYCIHAIpYyre, COHIAM-
aK KeHec Oepy KbhI3METTEPiH YCHIHYFa MYMKIHIIT1
Oap Oyxrairepiep KaxeT Oojaabl. Byxranrepnix
peiiH aybICTHIpYAbIH OpHBIHA, Al TEXHOIOTHSCHI
OyXTanTepaiH MiHICTTEPIH O3repTeIi.

Byxranrepnik ecem NpUHIMITEPI  CaHIBIK
Ioyipae ae esrepicci3 Kanazapl. JlereHMeH, TeXHo-
JOTHSIIBIK, YPIICTEp OyXTanTepilik €CemnTi e3repre
ananpl. CaHABIK TEXHOJNOTHSUIAp afaMapra Kapa-
FaHJa IePEeKTePl Te3ipeK KoHe CeHIM/I1 oH el amna-
el Omap KemnTereH Kap KbUIBIK MPOLETypaiapIbl
TyOereiini e3repTyre >koHe KOCBIMILIA KYH >Kacayra
MYMKIHAIK Oepeti.

Bonamrakra mamwuHamap KoCIMKOMIapblH €H
KYH/IBI opilTecTepine aifHauca Aa, azamaap >KYMbIC
ICTEHTIH dMOLMOHAJIALI MHTEJUIEKT] €IITEHE ajiMa-
CTBIpa aJIMai/ibl, OFaH Kap)Kbl )KoHE OyXraiTepik
€Cell CEeKTOPHI Kipe/li.
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HOBbIN «AU3AMH»
YIMPABAEHUS YEAOBEYECKMM KATTUTAAOM
B YCAOBUSAX TMBKOM 3AHATOCTU

PbIHOK TpyAa MOCTOSIHHO MEHSIeTCSl, HeTUNMYHas paboTa NpMoOpeTaeT 3HAUMTEAbHYIO aKTyaAb-
HOCTb, 0COOEHHO B HbIHELLIHEE BPEMS OrPaHUYEHMI, CBSI3aHHbIX C KPM3MCOM KopoHasupyca. B PK npo-
ABWXKEHME 3aKOHA O AUCTAHUMOHHOM paboTe NPeBpaTMAO rTMOKOCTb TPYAQ B MHTEPECHYIO TEMY M CTAAO
BCe 60Aee BakHbIM TpeboBaHMEM Mpu Npueme Ha paboTy 1 MOTUBUPYIOLLMM (DAaKTOPOM AASt COTPYAHM-
KOB. B TakOM KOHTEKCTe 3Ta CTaTbs HanpaBA€Ha Ha MCCAEAOBAHME CBSI3U MEXKAY PA3BUTHMEM COTPYAHM-
KOB M rMBKOCTbIO pabouero BpemeHun 1 pabouero NpoCTpaHCTBa Kak BaXKHbIX XapaKTEPUCTUK YCTONYUM-
BOrO yMPaBAEHUS YEAOBEYECKMM KarMTaAOM, YAOBAETBOPEHHOCTbIO PAabOTOM 1 MPOM3BOAUTEABHOCTbHIO
TpyAQ COTPYAHUKOB. Kpome TOro, ctaTbsl HarnpaBAeHa Ha U3yyYeHne BAMSHUS Ha 3 (eKTUBHOCTb pa-
60Tbl COTPYAHMKOB Pa3AMUHbIX TUMOB T’MOKOCTU — AOFOBOPHOM, (DYHKLMOHAABHOM, paboyero BpemeHmu
1 rnbkocTr paboyero npoctpaHcTBa. C LEeAbIO MOAYEPKHYTb aKTYaAbHOCTb Pa3BUTUS COTPYAHUKOB M
rMOKOCTU COTPYAHUKOB KakK BaXKHbIX aCMeKTOB YCTOMUYMBOIO YNPABAEHUS YEAOBEUECKMM KarUTAAOM,
ObIA pa3paboTaH «COCTABHOM MOKa3aTeAb 'MOKOCTU COTPYAHMKOB», KOTOPbIA YUMTbIBAET PAa3AUUHbIE
TUMbl TMOKOCTU, HA OCHOBE OT3bIBOB COTPYAHWMKOB, COOPAHHbIX B XOAE HALMOHAALHOIO pernpeseHTa-
TMBHOIO OMNpPOCa C MCMOAb30BaHMEM aHAAM3a MHOXECTBEHHbIX COOTBETCTBMA. Kpome Toro, BAMsHue
MHAMBMAYAAbHOM TMOKOCTM M TMBKOCTN COTPYAHMKOB Ha OOLLMIA YPOBEHb YAOBAETBOPEHHOCTM pabo-
TOM BbIAO KOAMYECTBEHHO OLEHEHO C MCTMOAb30BaHMEM MOAEAE OMHAPHOM AOTUCTUYECKON perpec-
cun. B pamkax nccaeA0BaHUS PacKpblBaeTCst MOHSATHE «rMBKOCTU paboTbl», 0CO60E BHUMaHUE yAeAseT-
CSl BAMSIHWIO HOBbIX TUMOB paboumx NpoCTPaHCTB (rnMbKuin 0cmnc, KOBOPKMHT, 0OLIMIA AOMALLIHWIA OhUC,
YaCTMYHbIA AOMALLHUIA OMC) Ha MPOU3BOANTEABHOCTb TPYAQ, YAOBAETBOPEHHOCTb paboTon, achdek-
TMBHOCTb OpraH13aumnm, NPoEeCcCMOHAAbHbINA POCT 1 Pa3BUTHE, COLMAAbHbIE U MPO(ECCUOHAAbHbIE OT-
HOLLIEHMSI, AMUHAsH TPOCECCUOHAABHAS AESTEABHOCTb, A TaK>Ke OBLLMIA YPOBEHb TPYAOBOM MOTUBALLUM.

KatoueBble cAoBa: rnbKoe yrnpaBAeHUE YeAOBEYECKMM KarMTAaAOM, METOAOAOI M agile ynpaBAaeHus
YK, npoekTHoe ynpasaeHue YK, rubkoctb paboTbl, yAOBAETBOPEHME paboTOM.

S. Kaliyeva', B. Baisalova*?, I. Sadykov’

'Institute of Economics of Science Committee of MES RK, Kazakhstan, Almaty
2Al-Farabi Kazakh National University, Kazakhstan, Almaty
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New “design” of human capital management
in a flexible employment

The labor market is constantly changing, atypical work is gaining significant relevance, especially
in the current time of restrictions associated with the coronavirus crisis. In Kazakhstan, the promotion
of a teleworking law has made flexibility in work an interesting topic and has become an increasingly
important requirement in hiring and a motivating factor for employees. In this context, this article aims to
explore the relationship between employee development and flexibility in working time and workspace
as important characteristics of sustainable management of human capital, job satisfaction and employee
productivity. In addition, the article is aimed at studying the impact on the performance of employees
of various types of flexibility — contractual, functional, working time and workspace flexibility. To em-
phasize the relevance of employee development and employee flexibility as important aspects of sus-
tainable human capital management. To make this possible, a “Composite Employee Flexibility Score”
was developed, which considers different types of flexibility, based on employee feedback collected
through a nationally representative survey using multiple match analysis. In addition, the effect of indi-
vidual flexibility and employee flexibility on overall job satisfaction was quantified using binary logistic
regression models. The study reveals the concept of “work flexibility”, special attention is paid to the
impact of new types of workspaces (flexible office, coworking, shared home office, partial home office)
on labor productivity, job satisfaction, organizational efficiency, professional growth and development,
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social and professional relationships, personal professional activities, as well as the general level of work
motivation.

Key words: flexible management of human capital, methodology of agile HC management, project
management of HC, flexibility of work, job satisfaction.
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MNKkeMA|i XKYMbICTIEH KaMTy XKaFAaibliHAQ
AAAMM KanuTaAAbl 6ACKApPyAbIH, XKaHa «AU3aiHbI»

EHbGek HapbiFbl yHeMi ©3repin OTbipaAbl, TUMTIK €MEC >XYMbIC, ocCipece KOPOHaBUPYCTbIK,
AaFAapPbICKa 6aMAaHbBICTbI LUEKTEYAEPAIH Ka3ipri yakbITbiHA MaHbI3AbIAbIKKA Me OoAaabl. KasakcTaHaa
KALLbIKTBIKTAH >KYMbIC iCTEMTIH 3aHAbI HacMXaTTay >KYMbICTA MKEMAIAIKTI KbI3bIKTbl TaKblpbINKa ai-
HaAABIPAbI >KOHE >KYMbICKA KabblAAQy KEe3iHAEr MaHbI3AbI TaAarKa alHAAAbBI XKOHE KbIBMETKEPAEPAI
bIHTaAQHAbIPaTbIH hakTopFa amHaAAbl. OCbl TypFblAGH aAFaHAd, OYA MakKaAa KblI3METKEPAEPAIH Aa-
MYbl MEH >KYMBIC YaKbITbl MEH >XYMbIC KEHICTIFHAEr MKEMAIAIK apacbiHAAFbl H6aMAaHbICTbI aAaM Ka-
MUTaAbIH TyPakTbl 6ackapyAblH MaHbI3Abl CMMaTTamaAapbl, XXYMbIC OpPbIHAAPbIHA KaHaFaTTaHy >KoHe
>KYMbICLLILIAAPAbIH, OHIMAIAITT peTiHae 3epTTeyre OarbiTTaaraH. COHbIMEH KaTap, MakaAa ap TYPAI
WKEMAIAIKTIH — KEAICIMLIAPTTbIK, (PYHKLMOHAAABIK, YKYMbIC YaKbITbl MEH YKYMbIC KEHICTITiHiH MKEMAIAITI
TUMIHAETT KbIBMETKEPAEPAIH XXYMbICbIHA 8CEPiH 3epTTeyre barbiTTarraH. KbiI3METKEPAEPAI AAMbITYAbIH
©3€EKTIAIM MEH KbI3METKEPAEPAIH MKEMAIAITIH aaaM KanuTaAbiH 6ackapyAblH TypakTbl acrekTiAepi
peTiHAe aTan eTy yiiH. byA MyMKiH 60AY yiLiH GipHeLle MaTYTbIK, TaAAQYAbl KOAAAHY apKbIAbl YATTbIK,
OKIAAIK CayaAHamMa HOTMXKECIHAE >KMHAAFAH KbI3METKEPAEPAIH Kepi GaiAaHbICbl HEri3iHAE op TYPAI
WKEMAIAIK TypAepiH eckepeTiH «KOMMO3UTOPABIK, KbIBMETKEPAEPAIH MKEMAIAIK yrarAapbl» 83ipAEHAI.
CoHbIMeH KaTap, XeKe MKEMAIAIK MeH KbI3MeTKEPAEPAIH MKEMAIAITIHIH >XKaAMbl KaHaFaTTaHYLWbIAbIKKA
acepi eKiAiK AOTMCTMKAABIK, PErPECCUSIAbIK, MOAEABAED KOMErIMEH aHbIKTaAAbl. 3epTTey OapbiCbiHAA
«©KYMbIC MKEMAIAITi» TY>KbIPbIMAAMAChI alIbIAQAbI, XKaHA >KYMbIC TYPAEPIHIH, (MKeMAi KEHCE, KOBOPKMHT,
OpTakK, Y KeHCeCH, iwiHapa yn KeHCeci) eHOeK BHIMAIAIMIHE, >XYMbIC OPbIHAAPbIHbIH KaHaraTTaHybIHa,
YMbIMAACTBIPYLUBIABIK, TUIMAIAITiHE, KBCION BCyiHe XXoHe AaMy, SAEYMETTIK >KoHe Kacibu KaTbiHacTap,
>KeKe KacCibu ic-apekeTTep, COHbIMEH KaTap eHBeKk MOTMBALMSIChIHbIH, XKaArbl AGHreii acepiHe epekiie
Hasap ayAapbiAaAbl.

Tyiin ce3aep: apamMm KanuTaaAbl MKeMAi Gackapy, nkemai AK 6ackapy saictemeci, AK xxo6acbiH
6ackapy, >XYMbICTbIH MKEMAJAIr, >KyMbICKA KaHaraTTaHy.

BBenenune

JocTmwkenue 1ieneit yrpapieHus THOKOHM 3aHs-
TOCTBIO BO MHOTOM 3aBHCHT OT IIPUMEHEHHS METO-
JIOB yTIPaBICHYCCKUX BO3ICHCTBUN N HEOOXOAMMO-
CTH COBEPIICHCTBOBAHHS MEXaHU3MOB YIPaBJICHUS
YeJI0BEYECKHUM KalMTalIoM 1 00ecrieueHHs TEKYIUX
MTOTPpeOHOCTEH B Kaapax.

[Mpumenenune paznuyHbIX (HOpM THOKOH 3aHs-
TOCTH mpuoOperaer oco0oe 3HAUYCHHE B YCIIOBH-
AX SKOHOMHMYECKHX KpPU3UCOB, TEXHOJIOTHYECKON
Tpancpopmaruu 1 nudposuzanuu, nangemun CO-
VID-19 u cTtaHOBUTCA aJalTUBHBLIM ITOTEHIIAAIOM
CHMJKCHHUSI HETaTUBHBIX COLMAJIBHBIX IIOCIIEICTBUI
1 noau Hed(PEKTUBHBIX pabOYUX MECT, pECTPYKTY-
pH3alMHU 3aHATOCTH U TIOBBILICHUS IPOU3BOANTEIb-
HOCTH TPYy/ia, HHBECTHPOBAHHUSI B YeJIOBEUECKHUIT Ka-
MUTAaJ, AOCTHXCHUSI YCTOHUYMBOIO 3KOHOMHUYECKO-
ro pocTa W HOBBIMIEHHUS KOHKYPEHTOCHOCOOHOCTH
CTpaHBI.
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OO0ecnieyeHrE 3aHITOCTH HACEICHUS M TPUME-
HEHHE ee THOKUX (OpM TPeOYIOT rTyOOKOTro H3yde-
HUSl ¥ KOMIUIEKCHOTO aHali3a uX 0COOEHHOCTEH H
pa3pabOTKN OCHOBHBIX TOAXOJIOB K PETyJIUpOBa-
HUIO, MOJICIMPOBAHMIO PadOYero MpOCTPAaHCTBA U
rpadvka, MOBBIIIEHHIO TBOPYECKOTO ITOTSHIIAATA
U MPOU3BOIUTEIBLHOCTH COTPYIHUKOB U MX MOTH-
BUPOBaHMIO K MPUOOPETCHUIO HOBBIX IMpodeccro-
HAJBHBIX HABHIKOB M KOMIIETCHIIUH W YIy4YIICHUIO
Ka4yecTBa KU3HH.

B PK npoasuxeHnue 3akoHa O AMCTAHIIMOHHOM
paboTe mpeBpaTIIo THOKOCTH TPYAa B MHTEPECHYIO
TeMy, CTaB Bce 0oJiee BaKHBIM YCIOBHEM, HEOOXO-
JIUMBIM JIJISL TIpUeMa Ha paboTy U MOTHUBUPYIOIIUM
(haKTOpOM TSI COTPYTHUKOB.

B ycnoBusax maanemun COVID-19 BeIHYXIeH-
HBIH TIEpeBO/I PAOOTHUKOB HA AMCTAHIIMOHHYIO pa-
00Ty aKTyalIH3UpOBaI HEOOXOIUMOCTh COBEpIIECH-
CTBOBaHMSA TPYAOBOTO 3aKOHOAaTenbcTBa Peciry-
Oomukn KazaxcraH 1o yperyjaupoBaHHIO TPYAOBBIX



C. Kanmesa u ap.

OTHOLICHUH (MOPSIOK 3aKIIOUEHHS IOTOBOPOB MU
COTJIAIIICHH, YCTAaHOBJICHUS pa3Mepa 3apabdoTHOU
TUTaThl), BBEJICHHIO HOBBIX PEXKHMOB M TpaduKoB
paboThl, UX CPOKOB, OTBETCTBEHHOCTH H B3aHMO-
JercTBUS pabOTHHKA U paboTomaTes.

Ilenpro maHHOH CTaThbH SBISETCS 00OCHOBAHHE
HOBOT'O «JTU3aifHa» YIIPaBJICHUS YEIOBEYSCKUM Ka-
MUTAJIOM B YCIIOBUSX THOKOW 3aHATOCTH U MUPOBO-
ro KpH3Hca KOpoHaBHpYca.

OOBEKT HCCIIeIOBAHUS: TPYIOBBIE PECYPCHI Op-
TaHW3aIH.

[Ipenmer ncciegoBanus: OpraHU3aAMOHHO-IKO-
HOMHYECKHE OTHOIIECHUS B YCIOBUSIX TUOKOU 3aHS-
TOCTH.

I'maBHBIM BOIIPOCOM HAIICTO MCCICOAOBAHUA SIB-
nsieTcst: «Bo3aMOKHOCTD IPUMEHEHUST METOI0JIOTHH
Agile U1 TOBBIIEHUS] yIOBIETBOPEHHOCTH pabo-
TOW W €€ MPOU3BOJAUTENBHOCTH?» DMIMPHYECKHUNA
aHaJIM3 MTOCTPOEH Ha CIEAYIONINX YPOBHSX:

1-b1if ypOBEHb — PAaCCMOTPEHHE OCHOBHBIX Xa-
PaKTEPUCTUK TUCTAaHIIMOHHON padOTHl M oOIpene-
JICHWE BIUSHUE HOBBIX (OPM THOKOW 3aHATOCTH
Ha MPOU3BOAUTEIBHOCTH TpyAa. Ocoboe BHUMaHKE
yZeIeHO THOKOCTH KOHTPAKTOB, pab04ero BpeMeHH
Y TIPOCTPaHCTBA, ()YHKIIMOHAIBHON THOKOCTH.

2-pIii ypOBEHb — M3YUYCHHE BO3MOKHOCTH HC-
MOJIb30BaHUsl JIMYHOTO BpPEMEHHM Ha Mpodeccro-
HaJBHOE pa3BUTHE, IPHOOpETeHNE HOBBIX HABBIKOB,
MOBBINICHUE KBaJTM(PHUKALINH, TTOJTydeHHE KOMPOPT-
HBIX YCJIOBUH I 00y4deHHUs: U pabOThI, Olpeaee-
HUE OCHOBHBIX (DAaKTOPOB IS BBIJIEIECHUST COCTAB-
HOT'0 MHAWKATOpa TMOKOCTH 110 pe3yIbTaTaM aHalH-
32 MHOXECTBEHHBIX COOTBETCTBUII.

3-bIif ypOBEHDb — OTpEAENCHIE OpPTaHW3aIOH-
HOH CTPYKTYpBI, PE3YyJbTaTUBHOCTH, YPOBHS IIPO-
(hecCHOHANBHBIX OTHONICHUHA MEXAy pPabOoTHHKOM
u paboTomareneM, TpyaoBoi MoTuBanuu. Omnpeme-
JICHUEC BJIMAHHA COCTABHOI'O MHAUKATOPA FI/I6KOCTI/I
Ha OOMIMH YpPOBEHHb YJOBIETBOPEHHOCTH pPabOTOU
COTPYIHHUKOB, MCIIOIB3YST MOJICTh OMHAPHOUW JIOTH-
CTHYECKOH PETPecCHH, PacKpbIBasi €€ OCHOBHBIE MO~
CIIEJICTBUS JUIS TIOCTIKEHUS yCTONYNBOTO yIIpaBJie-
HUSI YeJIOBEYECKUMH PECYPCaMH.

O0630p uTepaTypbl

VYnpaBneHue YenoBEYECKHM KamUTaioM pac-
cMaTpuBaeTcs Kak (OpMHUpOBaHUE OJIArONMPUSTHBIX
YCIIOBHH, B TOM YHCIIe THOKAsI 3aHSTOCTh, OPTaHH3a-
s pabovero BpeMEHHU U CO3aHue HOBBIX paboumnx
MECT, JUIsl HAKOIUICHUS, Pa3BUTHSA M pPealU3aluH
CIOCOOHOCTE!, HABBIKOB U MOTEHIIHAIa paboTHHKA.

Opranunzanusi THOKHX pPado4ruX MECT M BpeMme-
HU, puMeHeHue (G (GeKTUBHBIX GopM THOKOH 3a-

HATOCTH TIOAJEPKUBAIOT YCTOWYHBOCTh YelloBEYe-
CKOTO KaIluTaja Y MOBBIIICHHE ero MOTeHINala, He
TOJIFKO C TOYKU 3pEHUS] IKOHOMHYECKHX, HO U KO-
JIOTUYECKUX BHITOJ (paboTa Ha TOMY CHIDKAeT He-
00XO0IUMOCTb HCIOJB30BaHUs CIY>KEOHBIX W JIUY-
HBIX aBTOMOOWJIEH 1 B OONBIINX 3MaHUAX U orcax
(De Prins, 2014: 264)), NOBBIIIICHNE YIOBJIECTBOPCH-
HOCTH paboToii, mpeaocTaBieHue 0oJblIeii cBO0O-
IIBI, OTCYTCTBHUE JK€CTKOTO KOHTPOJISL.

UenoBeuecknii KamuTaja TMPEACTaBIsIeT COO0M
COBOKYITHOCTh CIIOCOOHOCTEH dYeJoBeka, cOpMH-
POBaHHBIX B IPOIIECCE COBEPIICHCTBOBAHUS JIUTHO-
CTH Ha OCHOBE aKTHBHOTO HWCIIOJIb30BaHMs (PUHAH-
COBBIX, COITUATbHBIX, MHTEIUICKTYaIbHBIX, KYIbTYP-
HBIX, WH()OPMAIMOHHBIX M TBOPYECKHX PECYpPCOB
0] BIMSSHUEM MOTHBAIIMOHHBIX U CTUMYJIHPYIO-
mmx (akropoB. Ilog ycTouuBEIM yHpaBieHHEM
YEJIOBEYEeCKUM KAalWTaIOM TIOHWMAeTcs yIpaBe-
HUE, o0ecreurBaroIee y4eT Oyaymux MmoTpeOHO-
CTel COTPYAHHMKOB, oOecliedeHne KadecTBa pabo-
9uX yCIIOBHH, 3a00Ta 1 BHUMaHUE K pabOTHUKAM —
YPOBEHb UX yIOBIETBOPEHHOCTH OyJeT BO3pacTarh
= POCT IPOU3BOIUTEIILHOCTH TPY/A.

VYrpaBieHue 4elOBeUECKIMHU PECYpCaMH Mpe/I-
nojiaraeT NpoQecCHoHAEHOE pa3BUTHE COTPYTHH-
KOB, TIPEAOCTABICHUE BO3MOXHOCTH JJIsI O0yUEeHYIS,
OopraHu3anys ruOokoro pabodero BpeMeHH U pabo-
Yero NpOCTPaHCTBA ¢ OJIaroNpUsATHBIM BO3ACHCTBH-
€M Ha OKPYKaroIIyIo Cpemy.

OueBuIHO, YTO THOKOCTH pabodYero MecTa 3aBy-
CHT OT KYJIBTYPBI, Cephl IesTeIbHOCTH U OCOOCH-
HOCTH KOMITaHWUH, HEOOXOIMMOCTH HEMOCPEICTBEH-
HOTO MIPUCYTCTBHS COTPYAHHUKOB U Ap. (Gallup.com,
2020). PesynbraTsl onpoca, mpoBeaeHHoro Gartner,
MTOKa3aJIi, 4TO THOKas paboTa CTAaHOBHUTCS HOBOM
HopMoit 3ansitoctn (Buheji, 2020). Tak, mocne
nanaemun COVID-19 48% coTpyaHHMKOB Npearo-
JaraloT padoTaTh yJaleHHO 1o cpaBHeHHIO ¢ 30%
no nanaemun (Cheremond, 2020). B Kazaxcrane B
68% KOMITaHHUAX MOCTE OKOHYAHUS KapaHTHHA Ha
paboty Bemm 30-50% cotpymHukoB, a 32% ocra-
JUCh paboTaTh AUCTAHIIMOHHO.

Bmusaue COVID-19 Ha peIHOK TpyAa 3Ha4yH-
TENPHO pa3IMYaeTCs MEXIy CTpaHaMU H MEpHI,
MIPUHSATBIE BO BpeMsl KpH3Kca KOpOHaBUpyca (BHE-
CeHHE KOPPEKTUB B YCIOBUS paObOTHI — KPATKOCPOU-
Has pabora, THOKOEe MECTOIOJIOKEHHE U BpeMs), B
OyayIeM MOTYT OKa3aTh KPaTKOCPOUHBINA U AONTO-
CPOYHEII AP PEKT HE TONHKO Ha KaUeCTBE KU3HH Ha-
CeIICHHSI, HO M Ha UX TPYIOBOH JEeSITEIBHOCTH.

Onpoc, npoeenenubiii LinkedIn B konne 2019
roja, Mmoka3ai, 4TO JUCTAHIIMOHHAs pabdoTa sBiIs-
€Tcd TPUBJIEKATEIbHON KOHIENIUEeW Kak A pa-
0oTomareneil, Tak ¥ IS COTPYAHWUKOB KOMIIaHUU
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npu cOaJaHCUPOBAaHHOM COBMELICHHH pPalOTHI,
00y4eHus U JIUYHOH >KNU3HH, TIOBBILICHUS IPOU3BO-
JUTENBHOCTH TPYJa U CHUYKEHUS 3aTpaT Ha apeHay
MOMEIIEHUH U pa3BUTHA HHPPACTPYKTYPBHI.

CornacHo wuccienoBanusM Merad bpeHas,
TpOe U3 ISATH aMEPUKAHCKHX PabOUYuX, KOTOpHIC
paboTaiin IUCTAaHUMOHHO BO BpEMs KapaHTHHA,
MIPeanowWIn OBl U B JaJTbHEHUIIEM TaKOW BU 3aHS-
tocTH, a 41% npeanounu Obl BEPHYThCA B OQUC.
Takue m3MeHeHHs Ha pBIHKE TpyJda NPHUBEIYT K
peopranuzanuu paboThl U PECTPYKTYPHU3ALMHU 3a-
HSITOCTH, H3MEHEHHUSIM IIeJIEBbIX TIOKa3aTenel mpo-
W3BOJUTEILHOCTH.

CoracHO MCCIIEIOBaHUSM, CYIECTBYET TaKKe
HecTaOWJIbHAsl 3aHSATOCTb, KOTOpas OTHOCHTCS K
rMOKOMY BHIY IOTOBOPHBIX KOHTPAaKTOB U COTJa-
[IEHUH, yCIIOBUSAM HaiiMa M OIEHKE THMOKHX YCJIO-
Bui pabor (Kaliyeva, 2018: 161).

VY 10BJIETBOPEHHOCTh ~ COTPYZAHHKA paboOTON
MpeJcTaBiIsieT co00M coueTaHne TICUXOJIOTUIECKUX,
(PU3NOTOTHYECKUX U HKOJIOTHYecKHX QakTopos (Ba-
kotic, 2013: 210), 3MOIIMOHATBHYIO CTAOMIEHOCTD H
J0OPOCOBECTHOCTD 110 OTHOIICHHUIO K BHITIOJTHIEMON
paboTte, MOTHBALIMIO COTPYIHUKOB Ha MOBBIILICHHUE
npousBoAuTeNsHOCTH Tpyaa (Shepard, 1996: 128).

MHorue ucciae10BaTelli CYUTAIOT, YTO MOTHBA-
LUl COTPYOHHUKOB BIHMSET HA YJOBJIETBOPEHHOCTH
paboToii, a ypOBEHb MOTUBALIMH BIMSAET Ha MPOU3-
BOJIUTEIBHOCTD TPyAa U 3PPEKTHBHOCTH KOMIIAHUU
(Gazioglu, 2006: 38).

daxTopamu, OKa3bIBAIOIIYMH BIMSHUE HA yJI0B-
JICTBOPEHHOCTh Pa0OTON M MPOJBUKEHHE IO CITYXK-
0e, SBISIOTCS BO3pACT, TPYIAOBOM CTax, 1o, oopa-
30BaHME, JOJDKHOCTb B OPraHU3AIMH, CTIOCOOHOCTH
COTPYIHUKOB M CTpaHa MpOXKUBaHUs. J{pyrumu je-
TEPMUHAHTaMHU YJOBJIETBOPEHHOCTH pabOTOM SBIISI-
FOTCsI OOIIEHNE U XapaKTep paOdoThI, HAIIMOHATLHAS
KyJbTYypa, SMOLMOHAIbHAS CTa0WIBHOCTD, (prHAH-
COBBIE CTUMYJIBI (OOHYCBI U ICHEXKHBIE JIBIOTHI ), KO-
TOpPBIE PETYIIUPYIOT B3aUMOCBSI3b MEXKTy TIOBEICHH-
€M PYKOBOJICTBA M YAOBJIETBOPEHHOCTBHIO pabOTON
(BBITIONTHEHME TTPO(EeCCHOHATBHBIX 00S3aHHOCTEH 1
xopormue otHomeHus) (Kozica, 2012: 241).

OcHoBHBIE (PAKTOPBI, BIUSIONIME HA yIOBIET-
BOPEHHOCTb DPAabOTOW B PA3IUYHBIX KOMIIAHUSX,
obutn uccienoBanbl Cds uneanu et al. Takue ¢ak-
TOPBI, KaK (prHAHCOBOE BO3HATPaXKICHHE 3a INUHBIC
KadyecTBa U MOBeAeHHE Ha paboTe, HeMHAHCOBBIC
BO3HATrpaXJeHMs (IPU3HATEILHOCTH U TIPU3HAHUE),
MOJIOKHUTENBHO BIUAIOT Ha yIOBIETBOPEHHOCTD pa-
60TOil.

B3anMocBs3s Mexay paboToil U Kaphepoi pa-
OOTHHMKOB M MX yJIOBJIETBOPEHHOCTHIO B YCIIOBHAX
rUOKOM 3aHATOCTH BO BpeMs mangemun COVID-19
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Obuta poaHanu3upoBana [llans u TxaHrom u ObLIO
OTMEYEHO, YTO KOMIAaHUU ¢ OoJiee BEICOKUM ypPOB-
HEM YAOBJIETBOPEHHOCTH COTPYAHHKOB TIOKa3a-
JIM YCTOMYMBOCTh K HETATHBHBIM IOTPSICEHUSIM Ha
pBIHKE TpyJa Bo BpeMs Benblikn COVID-19. Bos-
JIeHiCTBHE KpU3WCa Ha Kapbepy W YPOBEHb KHU3IHU
paboTHUKA HCCIeOBaHO AKKEPMaHOM, KOTOPBIM
OTMEYEHO, YTO KPAaTKOCPOYHBIH HETaTHUBHBIM IIOK
MOJKET OKa3aTh JOJTOCPOYHBIE MOJOKUTEIbHBIC
nocneacteus (Akkermans, 2020: 119).

Origo u Pagani (Origo and Pagani, 2006) u
Possenriede u Plantenga (Possenriede & Plantenga,
2014) mpoaHanU3MPOBAIA B3aMMOCBSI3b MEXKIY
THOKOCTBIO pabOTHI U yIOBJIETBOPEHHOCTHIO pabo-
TOW, ITOKa3aB, YTO BPEMEHHAs! U MECTHasi THOKOCTh
paboTel TpeOyeT OT COTPYIHHKOB KOHTPOJS Hal
CcBOEW TpOQecCHOHANFHONW JKU3HBIO, YIyUIICHHS
CBSI3W MEXKJy OIUIaYMBAcMOW pabOTON W JTUIHOMH
XKHU3HBPIO U PYKOBOACTBA K MOBBIIICHHIO OOMIECTO
YPOBHS YAOBJIETBOPEHHOCTH pabortoi. ['mOkas pa-
00Ta BesieT K OOJbIIEMY YAOBICTBOPEHHUIO paObOTOM
W HU3KOMY YPOBHIO BBIFOpPaHHUS M CTpecca, C Ipe-
MMYIIECTBAMH JIJISI 3/IOPOBBS M OJIarOMoIydust co-
TPYJHUKOB, KOPPEIUPYIOMIMMUA C XOPOUIMMHU OT-
HOLICHUSIMH MEKAY padOTON U CeMbEH M BHICOKHM
ypoBHEM ynoBieTBopeHHocTH pabotoit (O’Keefe,
2020).

Ha ocHoBe u3y4YeHHS TEOPETHUYECKHX OCHOB
rHOKOH 3aHATOCTH U €€ BIMSHUS Ha Y OBIETBOPEH-
HOCTh paboTO¥ OBUTH BBIABHUHYTHI CIEIYIOIINE TH-
MOTE3bI:

Tunomesa I (I'l). Compyonuxu obradarom yme-
PEeHHOU 2ubKoCcmbvio 8 pabome.

Tunomesa 2 (I'2). Paznuunvle munvt cubkocmu
8 pabome nNPUBOOSIM K NOGbIULEHUIO 00We20 YPOBHS
y0081emeopenHocmu pabomot, cnocobcmeys 00-
CIUDICEHUI0 YCMOUYUBO20 YNPABILEeHUs HUellogeye-
CKUMU pecypcami.

D dekTHBHOCTH PabOTHI SIBIISIECTCS BAKHBIM T10-
KazaTeleM BKJIaJa paOOTHUKA B JOCTIKEHHE LETH
OpraHU3aIMOHHO-TIPON3BOICTBEHHON JiesITeIb-
HocTH opranm3aunu. K dakropam, oxa3plBalommuM
BIUSHUE Ha 3PQPEKTUBHOCTH PabOTHI, OTHOCSTCA
WHANBHIyaJIbHBIE XapaKTEePUCTHUKN paboTHHKA (00-
pa3oBaHue, 3HAHUS, CIOCOOHOCTH, HABBIKHU, OIBIT),
pabouas cpena, 6€30MacHOCTh pa0OThI, MOTHUBAIIHS
u pesynbratel (Ng, 2020). B uHTErpripOoBaHHOM MO-
JIeNT TIPOU3BOAUTENBHOCTH TPy, pa3paboTaHHON
Waldman u Spangler, onuceIBatoTCsl BBIIIE TIEepe-
YHCIICHHBIE (PAKTOPBI WM WHAWBUAYaAIbHBIE Xa-
PaKTEpUCTUKU PaOOTHHKA M OTMEYAeTCs, YTO OHU
MPHUBOJAT K TOBBIIMIEHUIO IIEHHOCTH PabOTHHKA H
YBEIMYECHUIO BOBJICYEHHOCTH B paboTy, coKparle-
HUIO YHCIIa [IPOTYJIOB.



C. Kanmesa u ap.

Takue (hakTopbl, KaK caMOONpeAeTIeHHE, BO3-
MOXHOCTh TPYIOYCTPOMCTBA, MMOJHOMOYHS, OT-
BETCTBEHHOCTh U aBTOHOMHUS Ha paborte, koMpopT
Ha paboyeM MecTe, MEPCIEKTUBEI MPOJIBHKCHUS
Mo cIy’0e, MPeI0CTaBIeHHE JILI'OT, BO3MOXKHOCTh
npoeCCHOHANBHOTO Pa3BUTHS, NPUBIEKATEINb-
HOCTh pPa0OTHI, BOZHATrpaXkIeHUEe, KOHCTPYKTHUBHOE
1 3P GheKTUBHOE B3aMMOIIOHUMAaHNUE MEXIY PyKO-
BOJICTBOM H COTPYTHUKaMU, MPU3HAHUE U JOCTON-
Has 3apaboTHasl TUIaTa OKa3bIBAIOT BIMSHUC HA
MOBBIIICHNE TPOU3BOJUTEIILHOCTH Tpyaa paboT-
HUKOB.

CornacHo TeopuHW ajanTalud K mpodheccro-
HallbHOW pestenbHOCTH bama u JleJleitHa Oosee
BBICOKasl BOBJICYEHHOCTb COTPYAHUKOB, THOKOCTH
paboOThI MPUBOJAT K MOBBIICHUIO YPOBHS MPOU3BO-
nutensHOCTH TpyAa (Martinez-Sanchez, 2007: 217).

Ha mnoBbImeHHEe NPOU3BOMUTEILHOCTH TPyIa
OKa3bIBAIOT BIMSIHAE MHBECTHUIUM B Pa3BUTHE 4Ye-
JIOBEYECKOT0 KalMTala OpraHu3aIii, cOaJancupo-
BaHHOE Pa3BUTHE PHIHKA TPYJla, BO3MOKHOCTH JJIsI
TPYAOYCTPOWCTBA U aJAaNITUPYEMOCTh K HOBBIM TJIO-
0aNbHBIM YCIOBUSM TPY/A.

['mbkas 3aHsTOCTH Ha paboyeM MecTe U BO3-
MOXKHOCTh BBIOOpA MPEAIOYTUTECIBHBIX YacOB IS
paboThl, JoCTHKEHUE OanaHca MEXIy MpodeccHo-
HAJBHON M JTUYHOW YKU3HBIO MPHUBOIAT K YIOBIET-
BOPEHHIO pabOTO# ¥ TOBBIICHUIO TPOU3BOUTETb-
HOCTH TPYyJa M CTAaHOBHTCS MMOTPEOHOCTHIO KOMIIa-
HUN Tpyu HaliMe HaunOollee KBaTU(UIMPOBAHHBIX
pabOTHHKOB.

B pesysnbrare u3yueHus BAUSHUS HOBBIX (hOpM
TUOKOM 3aHSATOCTH Ha MOBBINIEHUE MPOU3BOUTEIb-
HOCTH TpyZAa, Kak 3¢ (GEeKTHBHOE YIIpaBICHHUE JIHY-
HBIM BpEMEHEM, co37aHue KOM(OPTHBIX YCIIOBHH,
JUYHOCTHBIA U MPOPECCHOHANBHBIN POCT, KAYSCTBO
00y4YeHHUs U MOJTyYeHNE HOBBIX HABBIKOB, IIOBBIIIIC-
HUE MOTHBAIUU K pab0Te, HaMU ObUTH BBIJBUHYTHI
CJIC/IYIOIINE TUTTOTE3bI:

Tunomesa 3 (I'3). Homawmnuii opuc (0), xax
HO8asi popma pabouezo NPOCMPArHCmed, accoyuu-
pyemcsi ¢ 6o/iee 8bICOKUM YPOGHEM NPOU3BOOUMETb-
HOCIMU Mpyoa, Ay4uum YnpasieHuem IudHbiM epe-
MeHeM U NPOCMPAHCMEOM U DOJlee BbICOKUM YPOs-
Hem Komgopma.

Tunomesa 4 (I'4). Yacmuunwiii domawnuli oguc
(4710), kak Ho8bII mun pabomul, cé13aw ¢ O0/1ee 8bl-
COKUM YPOBHEM OP2AHUBAYUOHHOU OesmelbHOCU,
VAYHUEHHOU Momusayuel pabomol, Yiy4uleHHbIMU
JUYHBIMU U NPOPDECCUOHATTLHBIMU OMHOMEHUAMY, A
maxkoice Oojiee GbICOKUM YPOGHEM 0OYYeHUs U NPo-
peccuonanvbro2o pazeumusl.

Tunomesa 5 (I'5). Kosopxune (KB), xak Ho-
661l U0 PabOMbl, C3AH C YIYUUIeHUEM TUYHBLX

U npogeccuonanrbHbLIX omHouwleHull u Oonee Gui-
COKUM ypOGHeM 00yueHUs U NpopeccuoHaiIbHO20
paseumus.

Tunomesa 6 (I'6). 'uoxui ogpuc (I'0), kax Ho-
bl BUO pabOMbL, ACCOYUUPYEMCA C YAyHULeHUeM
JUYHBIX U NPOPECCUOHANLHBIX OTNHOULEHU.

Tunomesa 7 (I'7). Yacmuunwlii domawnuil oguc
(9]0) ceéazan ¢ nosvluieHHLIM YPOBHEM MOMUBA-
yuu x pabome.

Bnusinue tnOko# paboThl (ymcioBas ¥ (QyHK-
LUOHAIBHAsT TMOKOCTH) MyTEM BHEIPEHUS HHHO-
Bal[MOHHOM CHCTEMBI yNpPaBJICHUS 4Y€JIOBEUCCKHUMHU
pecypcamu Ha Ojaromoiydyne pabOTHHUKOB M HX
yIOBJIETBOPEHHOCTh Pa0OTOM, HA yCIeX KOMIIAaHUU
nccnenoBansl B Tpymax Jl. Cazepmamga «Scrum
PeBOIIOLIMOHHBIN METOA yHPABIECHUS IIPOEKTAMID)
u Kappansio u Kabpan-Kapnozy (Carvalho, 2008:
340).

AHanu3 cymecTBYIOIIEH NPAKTUKH yTIPaBICHUS
yenoBedeckuMu pecypcamu (YUK) u Takux mero-
JIOB, KaK 0TOOp, pacuInpeHue mpaB U BO3MOKHOCTEH
COTPYAHUKOB, aBTOHOMHOCTbH KOMaHJIbI U pabodero
BpeMeHH, npoBefieH Manzypom, Kacyreany, Jled-
TEPOM | JIp.

CBs3p MexAy THOKOCTBIO DPabOTHI, yIOBIET-
BOPEHHOCTBIO PabOTON M IPOU3BOIUTEIBHOCTHIO
Tpyna Owuia mpoananuzupoBana Jlegrepom (Lefter,
2017: 125; Solanki, 2013: 12).

Hannple ompoca, mpoBeneHHoro Jledrepom
(Lefter, 2017: 125), KacyHeaHy u OCHOBaHHOTO Ha
BbIOOpKE U3 220 COTPYIHHUKOB, IOKA3alIH, YTO THO-
Kasg paboTa OKa3pIBaeT 3HAYMTEIILHOE BIMSIHHE HA
CaMO4YyBCTBHE COTPYAHHKOB, JIMYHYIO M Tpodec-
CHOHAJIBHYIO POU3BOINTEIHLHOCTD, Ha OO ypo-
BeHb MoTuBanuu. OTMedeHo, uyTo Oojiee KecTKue
METOJbl YIPABIEHHUS YEIOBEUECKUMHU pecypcaMu
CHIDKAIOT KOJIMYECTBO TAJaHTIMBEIX pAOOTHUKOB.

MeTtopojorus

UTo0bl M3YYHTH B3aUMOCBSI3b MEXIy T'HOKO-
CTBIO Pa0OTHI KaK OJJHOTO U3 METOJIOB YIPaBJICHUS
YeJIOBEYECKUMH peCypcaMH, YIOBIETBOPEHHOCTHIO
paboTo# M MPOM3BOIUTEIILHOCTRIO TPYIa, HE00XO0-
MO OTBETUTH Ha CJICIYIOLIHE BOIIPOCHL:

Kakue snemeHTs U (OpMBI THOKOH 3aHSATOCTH
MPUCYTCTBYIOT B opranuzanusax? KakoBo BiusiHHE
JIOMAITHEero oguca, YaCTUYHO JIOMAIITHEro oduca,
KOBOpKHHra, THOKOro oduca Ha POCT MPOU3BO-
JUTEIBHOCTH TPy/Aa, KOM(POPTHOCTh, yIpaBlicHHE
JMYHBIM BPEMEHEM U MPOCTPAHCTBOM, YPOBEHb 00-
y4eHHUsI U TpOoQecCHOHATLHOTO pa3BuTHs, 3ddek-
THBHOCTh oOpranm3anuu’? OrmnpeneiieHne CpPeaHEro
ypoBHs ruOKocTH B pabote? Kakoit ypoBeHb ruod-
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KOCTH pabOThl OTMEYAIOT OOJIBIIUHCTBO COTPYIHH-
koB? CKOJBKO COTPYIHHUKOB OONamalOT BBICOKOM
rHOKOCThI0 paboThl? [lOBBIIAIOT JTM pa3UvHBIC
¢opmbl THOKOCTH paboTHl OOIMK ypOBEHb YIOB-
JIETBOPEHHOCTH PabOTOH?

Ha ocHoBe pa3paboTaHHOW CTPYKTYpHPOBaH-
HOHM aHKEThI CPeAM B3POCIBIX B Bo3pacTe oT 15 mo
64 ner, paboOTAOIMNUX B Pa3IUIHBIX KOMITAHUSX T.
AJMaTBl, IPOBEICH KOJMYECTBEHHBIN COIMOJIOTH-
yeckuil onpoc. Beibopka Oblia BEpOSITHOCTHO-CTY-
MIeHYaTO-CTPAaTHPHUITNPOBAaHHOK. lleneBbIMHU  Ci10-
SIMH BBIOOPKH OBLIM PACHpeesieHue COTPYIHUKOB
o cdepaM IeATENbHOCTH, TEHACPHOMY Pa3INIHIO,
1o paiiloHaM TpOXMBaHUs. B ucciegoBaHuu yya-
cTBOBaJIO 220 yenoBex.

AHKeTa coIepKuUT uHpopManui 00 oOlmeM
YPOBHE YIOBIETBOPECHHOCTH paboOTOil M 3apaboT-
HO¥ I1aToM, HanOoJIee 3HAYMMBIX MOTHBAIIMOHHBIX
(bakTopax, OCHOBHBIX JJIEMEHTaX THOKOH pabOTHI
B KOMITaHUSIX, OCHOBHBIX (hopMax THOKo#l paboThI,
HEOTJIOKHBIX MepaX, KOTOpblE HEOOXOIUMO TpH-
HSATH PYKOBOJICTBOM OPTaHW3aIlNU JJIS TOBBIIICHUS
THOKOCTH W YIOBIETBOPEHHOCTH pabOTOW, HOBBIC
pabouue mMecTa U TO, Kak paboTa B 3TUX NPOCTPaH-
CTBaX MOXET TOBIHATh Ha OJaromoiydue, Mpo-
(eccHOHaNBHBIN POCT W pPa3BUTHE, COLUAIBHBIE U
npodeccuoHaNbHbIe OTHOLLIECHHUS, JTMYHYIO Mpodec-
CHOHAJIBHYIO NIEATENBHOCTh M (P (EKTUBHOCTD Op-
TaHU3aIHH.

B xome wuccrnemoBaHMs OLIEHHMBANach H3BECT-
HOCTBH HOBBIX THITOB pabotsl (10, Y0, 'O u KB)
[0 OpPraHU3aluOHHON d(PPEKTUBHOCTU U 0OpaTHOU
CBSI3H C JIIOJIbMU B O(hrcax.

I'ubxuit opuc (I'O) 0603HATAET MPOCTPAHCTBA C
00€3MMYCHHBIMU U HETEPPUTOPHATILHBIMHA paboyu-
MU CTaHIUSIMH, COOTHECEHHBIMU C MPOCTPAHCTBA-
MH, KOTOPBIE CO3/Ia0T JIYYIIHe YCIIOBUS ISl Opra-
HU3alMK BCTpeY, KOH(PEpPEeHIUH, TBOPUYECKOH Jes-
TENBHOCTH, YUeOHOU JedaTenpbHOCTH U T.a1. KoBop-
kuHT (KB) oTHOCHTCS K JIeATENbHOCTH, BBITIOHSE-
MO Ha apeHJIOBaHHBIX IUIOMIANAX JIIOABMHU C Pa3-
HOOOpa3HBIMH, 4acTO JOTONHSIOIIUMH JIPYT Ipyra
BUJIAMH JIESITEITBHOCTH, KOTOPbIE OHH TAK)KE MOTYT
BBITIOJHATH JIOMa, HO MPEIMOYUTAIOT 3aHUMAThCS
B Cpele CO MHOXXECTBOM OTHOUIEHWH. JloMamHui
oduc — 310 paboTa U3 10Ma, MOTHBIN padounii 1CHb
(J10) unm Henonusiii pabouunii news (Y/10).

B pamkax nccnemoBanus ObUTH MPOAHATH3UPO-
BaHBI CIICIIYIONIME YEThIPE TUIIA TUOKOCTH PabOThI:
rHOKOCTh Pabo4yero BpPeMEHHU, TMOKOCTh KOHTpPAaK-
TOB, (DYHKIIMOHAIBHAS THOKOCTh M THOKOCTH pabo-
Yero MpoCTpPaHCTBA.

I'nOKoCTh KOHTPAKTOB OLEHWBAJIACH C IIOMO-
b0 Pa3UYHBIX TUIMOB KOHTPAKTOB — TIIOJIHBIHA
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pabounii JEeHb, YACTHUYHBIM TPYAOBOIl JIOTOBOD,
CPOYHBIH TPYAOBOH JOTOBOP, KOHTPAKT O paboTe Ha
oMy, ynaneHHas pabora (paboTa Ha pacCTOSHUH,
W3 JOMa WK HEeJJAJIEKO OT JI0Ma) WK APYTHE THUIIBI
KOHTPAKTOB (10 3ampocy, pa3aeleHue Tpyaa) ¢ hc-
MOJIE30BaHUEM JAMXOTOMHYECKHX MEPEMEHHBIX, KO-
IpyeMbix 1 — amst npucyteTBus v 0 — B IPOTHBHOM
ciydae.

['ubxocTh pabodero BpeMeHu ObliIa OIICHEHa Ha
OCHOBE CEMH ITyHKTOB, KOJINUECTBEHHO OIICHEHHBIX
C UCTIOJIb30BAaHUEM TUXOTOMUYECKHX MEPEMEHHBIX,
KOAMPOBaHHBIX |1 — mist mpucytcTBus u 0 — B Ipo-
TUBHOM clly4ae.

OyHKIMOHANEHAS THOKOCTH ObLlIa OIlCHeHa Ha
OCHOBE TpeX IMyHKTOB, KOJMYECTBEHHO OIICHEHHBIX
C UCTIOJIb30BAHUEM TUXOTOMHYECKHX ITEPEMEHHBIX,
KoaupyeMbix 1 — st mpucyterBus U ) — B IpOTHB-
HOM Ciydae.

I'mbxocTh pabodero MpOCTpPaHCTBAa OIIEHUBA-
J1ach Ha OCHOBE TPEX JJIEMEHTOB, KOJNYECTBEHHO
OIIEHEHHBIX C HCIOJIb30BaHUEM JIUXOTOMHUYECKUX
MEPEMEHHBIX, KOAUPYEMBIX | — JUIsl NPUCYTCTBHSA U
0 — B MPOTUBHOM CITy4ae.

Hamuune ocHOBHBIX (opM THOKOCTH PabOTHI
OLIEHUBAJIOCH C TIOMOLIBIO TUXOTOMHYECKHX Iepe-
MEHHBIX, KOAUpYeMbIX 1 — st mpucytcTBus u ) — B
MPOTHUBHOM ClTydae.

OCHOBHBIE XapaKTEepPUCTUKU pabovero BpeMeH!
1 (QYHKIMOHATFHONW THOKOCTH OBLTH KOJHYECTBEH-
HO OIpeNeNIeHbl C HMCIIONb30BAHUEM TUXOTOMUYE-
CKUX TIEPEMEHHBIX, KOOUPYEMBIX 1 — JUIS IPHCYT-
ctBus 1 0 — B IPOTHBHOM CITydae.

CpouHbie Mepbl, KOTOPBIE JTOJIKHBI ObLTU OBITH
NPUHATHl PYKOBOJCTBOM OpPraHM3alluy Ui TOBBI-
MEHUST THOKOCTH W YIOBIIETBOPEHHOCTH pabOTOMH
COTPYAHUKOB, OBIIM ONpEAETICHbl KOJIMYECTBEHHO
C UCTIOJB30BAaHUEM TUXOTOMUYECKHX MEPEMEHHBIX,
Koaupyembix 1 — st mpucyterBus U ) — B IPOTHB-
HOM ciy4ae.

[loTeHnmanpHOE BIUSHIE HOBBIX BUAOB Pa0OTHI
Ha 3¢ (EKTHBHOCTD U MPOAYKTUBHOCTH PaOOTHI, Ha
YIIyYlIEHHE MEXJIMYHOCTHBIX OTHOIICHHH ITyTeM
3HaKOMCTBA C HOBBIMH JFOJbMH, Ha CHOCOOHOCTBH
MOJyYaTh HOBbIC 3HAHWsS, HA CIIOCOOHOCTH TIOBBI-
[IaTh MPOU3BOAUTENFHOCTh KOMIIAHWH 32 CUET yBe-
JTUYeHus pUObLTH U OoJiee 3((HEKTUBHOTO UCTIOINb-
30BaHMsl PabdoOYero MpPOCTPaHCTBA, HAa MOBBIINICHHUE
JUYHOTO KoMdopTa, a Takke Oonee d3PPeKTUBHOE
ynpaBieHne pabodnM BpeMEHEM, a TIOBBIIICHHE
MOTHUBAIIMU COTPYJHUKOB OIICHUBAJIOCH HA OCHOBE
JIEBSITH MTyHKTOB, KOJIWYECTBEHHO OLIEHEHHBIX C MC-
MOJIE30BaHUEM JAMXOTOMHYECKUX MEPEMEHHBIX, KO-
JUpyeMbIx 1 — st npucyteTBus v 0 — B IPOTHBHOM
ciydae.



C. Kammesa u zip.

AHanu3 ocobeHHOCcTed rulkoi padoThl H
YIOBIETBOPEHHOCTH OBII MPOBEIEH HAa OCHOBE
OTNUCATEeNLHON CTATUCTUKH U auarpamm. Mccne-
JOBAaHHE OCHOBHBIX PAacXOXACHUH BO B3TIIALAX
Ha OCHOBHBEIE ()OPMBI THOKOCTH TpyJAa COTPYI-
HUKOB TMPOBOJUJIOCH Ha OCHOBE HeMapaMeTpH-

yeckux TectoB MaHHa — YutHu u Kpyckana —
Yonnuca.

Uro0sl pa3paboTaTh WHAWKATOP MHOTOMEPHOM
rHOKOCTH, MBI BKJIIOUMIN HH(POPMALIUIO U3 YETHIPEX
obmacteit, Bcero 18 OMHAPHBIX JIEMEHTOB C 36 Ka-
TETOPUSMH, KaK MMOKa3aHO HIXKeE (PUCYHOK 2):

Pucynoxk 1 — Cxema cocTaBHOTO HHAMKaTOpa ruOKocTH cotpyaankos (CIII)
IIprMedaHue — COCTABICHO aBTOPAMHU

- IOTOBOpHAsi THOKOCTh: YETHIPE MyHKTA;

- THOKOCTh pabOYero BpeMEHH: CEMb ITyHKTOB;

- pyHKIMOHATBHAS THOKOCTh: TPH DIIEMEHTA;

- THOKOCTh pabodero MpOCTPAaHCTBA: HYETHIPE
npeaMeTa.

Pe3yabTaThl N 00CyKIEHUE

B onpoce mpunsiu yuyactue 5 xomnanuit PK
(Xenkenms CAC, Arcelor Mittal, ERG, ALTEL u
KazaxTenekom), xotopsle paboTanu B MEpUOJ Ka-
paHTHMHA OUCTAHIIMOHHO M3 JOMa W YacTHYHO B
oducax. U3 obriero umcna onpomeHHbx 220 co-
TPYIHUKOB: 55% — Myxuunbl, 30% — B Bo3pacTe oT

0%

18-29 mer 30-39 1er

k 0,
35% 309 3
30%
25% 19%
20% 15%
15%
10% %
oy

40-49 net

36 mo 45 ner u 30% — B Bo3pacte ot 46 10 55 7er.
[1aTh MPOLEHTOB M3 HHUX 3apETUCTPHPOBAIH CBOU
BO3pacT MoJioxe 26 neT, a 7% ObUIr oKUWIBIMHE (55
net u crapme). [loutn 27% coTpyAHHKOB MMEIOT
cTax pabotsl 6osee 10 ner, a 82% coTpyIHUKOB 3a-
SIBUJIM, YTO HE UMEIOT OIBITa pabOTHl HA PYKOBO/IS-
KX JTOJDKHOCTIX. YTO KacaeTcs moiry4aemMoil exe-
MecCsIYHON 3apaboTHOH MiaTel, TO 46% pecrnoHeH-
TOB 3asBWJIH, 4TO 3apabareiBaroT MeHee 300 ThIC.
TEHTE, B TO BpeMs KaK TOJIBKO 38% W3 HHUX 3asBUIIH,
yT0 3apadareiBatoT ot 300 Thic. 70 500 THIC. TEHTE.
Jlume oueHb HeOoOMbINas Yacth (2%) pecroH[eH-
TOB 3asIBIJIa, YTO UX 3apIuiaTa mpesbiaer 750 ToIC.
TEHTe.

50-59 met 60 u Gomee

Pucynoxk 2 — Bo3pacTHbIe IpyHITEI PECTIOHAECHTOB
[Ipumeuanue — cOCTaBICHO aBTOpaMU
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Pucynok 3 — ['ennepHoe pacrpeienenmue pecrioHIeHTOB
[Ipumeyanne — COCTAaBICHO aBTOPaMU

C yderom npodeccuoHanbHoro craryca 42%
COTPYIHUKOB OBUTM OOBSABIECHB KBAIH(PHUIIUPO-
BaHHBIMH pabouyuMu, TOAbko 19% — cremuanu-
cTaMH ¢ BelcIIMM oOpa3zoBaHueM u 15% — pabor-
HHUKaMHU TOCYyJAapCTBEHHBIX CIIy>K0. bonpmuHCcTBO
paboraoT B HEOONBIIWX KOMITAHMSX, HACUUTHI-
Batomux He Oomee 50 corpymnmkoB (31%), 3a

BRICIIIEE PYKOBOACTBO

e 3%

HUMU CIIEAYIOT COTPYOHUKH KPYIHBIX KOMIIAHUN
(27%), ot ycnyr (44%), oOpabaTheIBarOIICH mpo-
MBIIIEHHOCTH (24%) ¥ PO3HMYHOH TOProBIU
(11%). bputo 3asBneno, uro 70% pecrnoHIEeHTOB
paboraloT B 00mIECTBaX C OrPaHUYEHHOW OTBET-
CTBEHHOCTBIO, M TOJIBKO 7% paboTaroT B rocyaap-
CTBEHHOM CEKTODE.

5%

TEXHHKH

COTPYOHHKH II0 oﬁcnyﬁmmﬁmo HaceICHHA

6%
10%
15%

19%

OIIBITHBIE COTPYOIHHKH

42%

0% 5%

10% 15% 20% 25% 30% 35% 40% 45%

Pucynok 4 — I[To3unuu onpouIeHHBIX PECIIOHACHTOB
IIpumedanne — COCTaBIEHO aBTOPAMH

AHamM3 OCHOBHBIX XapaKTEPUCTHK THOKOCTH
paboThl ¥ YAOBICTBOPCHHOCTH PA0OTON C TOYKHU
3pEHHUS COTPYIHUKOB.

N3ydass oCHOBHBIE 3JIEMEHTHI THOKOCTH pabo-
ThI, MPUCYTCTBYIOIINE B MX opraHuzanusax, 81%
COTPYZIHHUKOB YIIOMSAHYJIH paboTy B Komanze, 47%
yKazaju Ha NCIOJIb30BaHHE KOMIIBIOTEPOB, 33 KOTO-
pBIMU cllenyloT ynaneHnas pabora (24%) u pora-
nust pabounx mect (20%) (prcyHOK 5).

B cooTBeTcTBHM C HAlIMMH LENSIMH H U3yde-
HUEM O0COOEHHOCTEH pa3ln4HbIX (popM ruOKOCTH
paboThl MOXKHO OTMETHTh, YTO T'HOKasl 3aHATOCTh
OblIa 0OHApY)KeHA JIUIIb B OYEHh HE3HAUUTEIHLHOM
CTEeIeHH, TOJIBKO 3% COTPYAHUKOB 3asBUIIU O CBOCH
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paboTe Mo KOHTPAKTY Ha HEIMOJHBIN pabouunii TeHb
u ToAbKO 1 % cOTpyIHUKOB paboTaloT Ha OCHOBE
KOHTPAKTOB ¢ ()HKCHPOBAHHBIM CPOKOM JICHCTBHS C
TIOJTHOH 3aHATOCTBIO (PUCYHOK 6).

Kpome toro, rubkuii rpaguk paboOTHI, MO-
BUJIMMOMY, OTHOCHUTEIBHO HEBEIMK CPeIN OpraHu-
3anuit — mout 40% coTpyIHUKOB 3asBHIIU, YTO OHU
paboTaioT 1mo ruOKoMy rpaduKy H IOCMEHHO, B TO
BpeMs Kak ellle MEHbIIas YacTh 3asBHJIA, YTO HMEET
ruOkuil rpaduk paboThl B IeHb W B HEJEIIO, THO-
KHAH TpaduK. KOJINYECTBO JHEH B HENENI0 WIH pa-
Oora B Hepabouee Bpems. TOIBKO 55 OMPOIICHHBIX
PECIIOHJICHTOB 3asBUJIM, YTO UMEIOT Ooyiee OJHOM
paboThI (pUCYHOK 7).
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Pucynok 5 — OcHOBHBIE 3JIEMEHTHI THOKOCTH pabOTHI B KOMITAHUAX
ITpuMedaHue — COCTABICHO aBTOPaMHU

Pucynox 6 — KoHTpakThl COTpYJHUKOB
[Ipumeuanue — coCTaBIEHO aBTOpaMHU

¥V Bac 6onbure 1 paborsr?

V Bac rubkue pabouue ycnoBus?

YV Bac cmenHas paborta?

KoHcynprupyioT i Bac nipu u3mMeHeHHH ycIoBuii paboThi?

Ka)X/IBIii ICHb BBl paboTaeTe OAMHAKOBOE KOJIMYECTBO YacOB?

Bs1 mHMOpMEPOBAHBI 0 BO3MOXKHEIX PHCKAX BPEJia 310POBBIO
u GezonacHocTH pabouero mecra?

Barma pabota nepHoaNYecKy OleHHBaeTCs?

Bsl paboTaeTe KaIyIo HEeI0 OANHAKOBOE KOIHYECTBO
JHEen?

BbI paboraere 1o 40yacos B Heziemo?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Pucynok 7 — XapakrepucTUKU THOKOCTH pabovero BpeMeHH B KOMITAHHUSX
[Ipumeyanue — cocTaBiI€HO aBTOpaMu
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OyHKIMOHANBHAS THOKOCTh, CBSI3aHHAs C 00-
YYE€HHEM COTPYJHHKOB, HaONIOAeTCs JIMIIb B He-
OOJIBIIION CTENEeHH B KOMIAHUSAX — TOJBKO TPETh
COTPYZIHHUKOB CBUAETEIBCTBYET O TOM, YTO OHHU HO-
cemaiy y4eOHbIe KypChl, OIIaYMBaeMble HX COO-
CTBCHHBIM pa6OTOIIaTeJ'IeM, WJIKW 4YTO OHHM HNPOIIA
oOyueHue Ha paboyem mecte. O4eHb HEOOJbINAS
gacte (18%) COTpyAHHWKOB WHBECTHpYET B cels,
OIlIayMBast Kypchl M3 COOCTBEHHBIX CPEACTB (pUCy-
HOK 8).

N3 HOBHIX THUMOB pabodmx MecT, obecre-
YUBAIOIIUX TOBBINICHHBIH YPOBEHb THOKOCTH,
pabota Ha MOMy M yacTH4YHas paboTa Ha JAOMY
SBJISIOTCA Hambojee MHUPOKO H3BECTHBIMU U

35%
30%
25%
20%
15%
10%

5%

0%

UCIOJIB3YIOTCS COTPYAHUKAMHU U KOMIAHUSIMU
(pucyHox 9).

YucnoBast THOKOCT NPW THOKOM KOMIIEHCAIIH
1 THOKOCTh pabo4yero BpeMeHHU MOCPEICTBOM THO-
Koro rpaguka paboThl ObLIM YIOMSHYTHI KaK OC-
HOBHBIE MEPbI, HEOOXOJMMBIE AJIsl TOBBILICHHS THO-
KocTU paloThl. Y aneHHas paboTa mperycMoTpeHa
tosbko 13% cotpyanukoB (pucynok 10).

CoTpyAHUKH, JOBOJIBHBI CBOEH HBIHEIIHEH pa-
o6oToi, moutu 70% U3 HUX 3aABIAIOT 00 3TOM. UTO
KacaeTcsi 3apabOTHOH IUIaThl, TO OOJbIIAs YacTh
(31%) u3 HUX 3asABISET O ceOe HEUTPAITBHO, U TONb-
KO 54% 13 HUX CUNTAIOT yPOBEHb 3apabOTHOI m1a-
THI IJIs1 HUX YAOBIETBOPUTEIBHBIM (pUCYHOK 11).

BrI mocemaeTe Kypchl H BB IOTYYHIH 1TONB3Y 0T BHI mocemaeTe Kypesl H

TPEHHHTH,
oIlTaYHBaeMEIe Bamei
KOMIIaHHeH?

o0yueHHA Ha pabodeM
MecTe?

TPEHHHTH, KOTOPERIS
OILTAYHBAETE CaMH?

Pucynok 8 — OcHoBHbIE (OpMBI QYHKIIMOHAIBHOW THOKOCTH
IIpumeuanne — cocTaBIeHO aBTOPAMH

T'ubkui opuc

KoBopKHHT

YacTtuuHasa padoTa H3 goMa
Pa6GoTa H3 JoMa

Pucynox 9 — Tumsl pabouux mect
IIpuMedaHue — COCTABICHO aBTOpPaMHU

Uccnenys B3auMOCBSA3b MEXAY YAOBJIETBO-
PEHHOCTBIO PabOTOH W yIOBIETBOPEHHOCTHIO
3apaboTHON TIATOW, MOXXHO KOHCTaTHPOBATH,
YTO YAOBJIETBOPEHHOCTh padOTONW HAMpsMYIO
CBsi3aHa ¢ 3apabOTHOM IMJIATOW — YeM BBIIIE 3ap-
I1aTa, T€M BBIIIE yAOBIETBOPEHHE. DTOT (PaKT
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OBIT MOAYEPKHYT MOJOKUTEIBHBIM U OYEHb CTa-
THCTUYECKH 3HAYMMBIM 3HaueHHEeM Kod(]humm-
eHTOB Koppesinuu kak Kenmamra, tak u Coup-
MeHa paHroB kak Kenpmanna, tak u CnupmeHa,
IPH 3TOM CBSI3b ObUIA CpeJHEH CTENeHW BBIpa-
KEHHOCTH.
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Bo3moxxHOCTH paboTaTh BHE odrca

Bo03MOKHOCTH paboTaTh U3 [OMa

Pa3zBuTHe He3aBUCHUMBIX pa60qnx KOMaH/ TpH
BBITIOJTHEHUHU ITPOCKTOB

[Ipoanenne npa3gHUKOB

Db dexTuBHOE yIpaBICHHE OKPYKCHHUEM, YMEHBII
KOMaHUPOBOK

YMeHbuieHne pabodeii Hemenn
I'nbkwuit rpaduk paboTHI

T'ubkas KOMII€HC a1y, COTJIaCHO BKJIaly U BPEMCHH

0%

10%

6%
13%
22%
23%
24%
32%

45%
66%
20%  30% 40%  50%

60%  70%

Pucynox 10 — IToka3zarenu ruOkocT paboOTHI
ITpuMedaHue — COCTaBICHO aBTOpPaMHU

Pucynox 11 — [Tokazarenu ynoBiIeTBOPEHHOCTHIO paboTol
ITpuMmeuaHue — COCTaBICHO aBTOPaMH

Ha Bompoc, kak OHH OLIEHUBAIOT CUCTEMY MOTH-
BaIlMU B Ka3aXCTAaHCKUX KOMIAHUIX, OOJIBITMHCTBO
pecioHAeHTOB (46%) 3asBUIIM, YTO OHA HE U3Me-
HUJIAach, U TONBKO 34% K3 HUX OTBETHIIH, YTO OHA
yITyqIImiack (pucyHok 12).

J1ist cCOTpyTHUKOB MpPEeMHH, TOTCHIUAIBHO XO-
pommas 3apruiata, MPHUBIEKATEIHHOCTh PabOTHl |
CcTabUIBHOCTH PabOTHl OBLTH OMpezeNeHbl KakK ca-
MBbI€ BBICOKHE MOTHBAaUMOHHBIE (akTopbl. CTOHT
OTMETHUTh, YTO COYETaHWE (PUHAHCOBBIX W HE(H-
HAHCOBBIX CTHMYJIOB, OOHYCOB W 3apabOTHOI Iiia-
TBI, MIPHUBJIEKATEIBHOCTh PabOTHl M CTAOMILHOCTD
paboTHI 3aHSITH TIEPBBIE TTO3UIINH.

Takum 06pa3oM, IO CPAaBHEHUIO C TMPEIBITYIIH-
MU TOIaMH, KOT1a OCHOBHOE BHUMaHHE YACISIIOCH
He()MHAHCOBHIM CTUMYJIaM, B pacCcMaTpHUBaeMBIN
nepuo]; GUHAHCOBBIC CTUMYJIBI, KaK MPaBHUIIO, BO3-

BPAIIAIOTCS B KAYECTBE BaYKHBIX JUIS COTPYAHUKOB.

CoTpyIHUKH OTMETHIIN BaKHOCTH (DMHAHCOBBIX
CTHMYJIOB, Ja)K€ €CJIM U3BECTHO, YTO 3TOT TUI MEp
nact 3((EeKT TONBKO B KPAaTKOCPOYHOH ITepPCIEK-
TUBE, AKTYaJIbHOCTh (QYHKIHOHAIBHONH THOKOCTH
Onaronapsi y4acTUIO B y4€OHBIX Kypcax U THOKOCThb
pabodero BpeMeHH Oyraromapsi THOKOH mporpaMmme,
KaK OCHOBHBIC MEpBI 1O MOBBIIICHUIO MOTHBAIMN
COTPYAHHUKOB K pabore.

[TpuHrMas BO BHHMaHHE OJHY M3 HAIIMX Ie-
Jeii B OTHOUIEHWH TOTO, KaKUM 00pa3oM HOBBIC
tunsl pabounx npocrpancts (I'O, KB, 10, YA0)
BIIHUSIFOT Ha MPOU3BOJUTEIBHOCTh TPY/Aa, yIOBIET-
BOPEHHOCTH PabOTOM, TMYHOE BPEMS U yIIpaBlicHHE
MPOCTPAHCTBOM, ypOBeHb KoMdopTa, ypoBeHb 3¢-
(heKTUBHOCTH OpraHU3aIlH, YPOBEHB JIMYHOTO MPO-
(eccroHaNBHOTO OTHOILICHHUS, YPOBEHb Mpodeccu-
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OHAJILHOTO Pa3BUTHS M OOIIUN YPOBEHH TPYIOBOU
MOTHBAIIHH.

Ora 4acTh aHaJIM3a UMEET MPSAMOE OTHOIICHUE
K BOIPOCAM HAIEr0 HCCIEIOBAHUS U OTHOCHUTCS
k runore3am ['4 — ['7. Ompoc oreHUBaeT Jrydinee
paboyee MECTO C TOYKU 3PEHHS COTPYAHUKOB, OX-
BaThiBas JiBa KJacTepa: OJWH W3 COTPYIHHKOB,
paboTtaromux B opucax, Ha YPOBHE KOTOPOTO OBLI
BBIHYXJICH BBIOOp JPYyroro pabodyero mecra, 4em
TO, B KOTOPOM OHH pabOTal0T B HACTOSIIIIEE BpeMs,
1 BTOPOH — PECTIOHAEHTHI, KOTOphIe HE paboTaroT

B o(ucax, Ha ypOBHE KOTOPBIX €CTh BO3MOXKHOCTh
BBIOMpATh, BKIIIOYAs IPOCTPAHCTBO, B KOTOPOM OHU
ceifuac paboTaIOT, Kak KeJaeMoe MPOCTPAHCTRBO.
s 060X KIIACTEpPOB COTPYAHHUKOB OLIEHEHO BIIH-
SIHUE Ha IPOMU3BOAMTENIBHOCTh TPYZAA, YIOBJIETBO-
PEHHOCTB PabOTOM, YIIpaBICHNE THYHBIM BpEMEHEM
W IMPOCTPAHCTBOM, YpPOBEHb KOM(OpPTa, ypOBEHBb
OpPraHU3allMOHHOM MPOM3BOJUTENBHOCTH, YPOBEHb
JUYHBIX U MPOQECCHOHANBHBIX OTHOUICHWH, ypo-
BEHb NPO(eCcCHOHATBHOTO Pa3BUTHSI M OO ypo-
BEHb MOTUBAIIMH PaOOTHI.

Pucynoxk 12 — Kax, Ha Bam B3], 110 cpaBHeHuto ¢ 2019 ronom n3Menunacey cucrema
MOTHUBALIUY B Balllci KoMIaHUU?
[IpumeuaHue — cOCTaBICHO aBTOpaMHU

npyroe l 3%

MeHbIIIe epepaboTok . 4%

GoJIblIe UCIMIUIMHBI Ha paboTe - 11%

BO3MOXKHOCTb Par00TaTh U3 A0Ma - 14%

JIydlias CHCTeMa OLCHKH esTenbHocTH [ 14%

nathb Gouble CBOOOJHOTO BpEMEHU _ 17%

Jydlllasi OpraHu3aLus paboTsl COTPYIHUKOB _ 18%
cosmanue Oonee APyKeTOOHOH, MPUBIIEKAaTETLHON, MEHEE I 29
0

YTOMHTENBHOM paboueii aTMochepbt

rukas nporpamnia - [N 36%
00yueHHe U TPEHUHTH JUIS PAOOTHUKOB _ 41%
Veemmans sapriary [ 79%

0%

20% 40% 60% 80% 100%

Pucynok 13 — I[ToxxenaHus COTPYITHHKOB
TIpuMedaHne — COCTABICHO aBTOpAMU
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OpHako, ¢ TOYKH 3peHUs] THOKOCTH palOTHI,
HaMHM IPOBEJCH aHAJIU3 TOJIBKO NIEPBOI IPyMIIBI CO-
TPYAHUKOB, paboTaromux B oducax (OTAETBHBINH
oduc, odpucHoe mpoctpaHcTBO a0 10 eawHHIl U
oducHOE MPOCTPaHCTBO ¢ Oojee yeM 10 emuHUIIA-
Mmu). Takue Gopmbl THOKOCTH pabodero MmpocTpan-
CTBa OUEHb BaXKHBI.

PaboTta Ha mOMy ynoOMHHAeTCsl Kak HAEANbHOE
MPOCTPAHCTBO ISl TOBBIMICHUS MPOU3BOJUTENb-
HOCTH TpyJa cOTpyAHUKOB (42,1%), komdopra co-
TpyaHuKOB (36,8%) 1 ympaBiIeHHs JTUIHBIM BpeMe-
HeM U npocTpaHcTBoM (34,7%).

YactryHas HagoMHas paboTa paccMaTpruBaeTcs
KaK ONTUMAIIbHOE PENICHUE JJIsl MOBBIMICHUS TIPO-
(eccnoHaNbHOTO YPOBHSI 32 CYET 00yUEHHSI HOBOMY
(35,1%), ans nobimeHns 3)HEKTUBHOCTH PabOTEHI
opraum3anuu (33,8%) 1 71 YKPETUICHHSI COIHAITh-
HBIX U Tpo(hecCHOHATBbHBIX OTHOMEHHH (31,2%).

BbICOKMII TPOLIEHT MOJIOKUTEIBHOTO BKJIAAA
651 HazHaveH KB ¢ Touku 3peHus ymydenns JInd-
HBIX M MPOQECCHOHANBHBIX OTHOLICHHUH, a TaKxke
00y4yeHHsI U HPOQPECCHOHAIBHOTO Pa3BUTHUS, B TO
Bpemst kak I'O OblT MpenHa3HavYeH IS yIydIIeHns
JMYHBIX U TPOYECCUOHATBHBIX OTHOILICHHUH.

Uro kacaeTcs MOTUBALMHU K PabOTe, TOYTH TPETh
coTpyIHUKOB (29,8%) Ha3BaIM YaCTUYHYIO pabOTy
Ha IOMY KaK HJeajbHOe coueTaHue 0ojee BEICOKON
MIPOU3BOANTEIHHOCTH (32 cueT paboTHl HA IOMY) U
COLMAIILHOTO Pa3BUTHS, JOCTUTaeMOro Ojarojaps
B3aUMOJICHCTBHUIO HOBBIX JIIOJEH / KOJLIET.

Takum o0pazom, HOBBIE METOABI PAaOOTHI XOPO-
IO U3BECTHBI U YaCTO HCIIOJIL3YIOTCS, 1 OHU BBI-
3BIBAIOT OOJIBIIYIO OTKPBITOCTH U HHTEpec. Pabora
Ha JOMY HamOoJiee IEHUTCS, TIIaBHBIM 00pa3oM, C
TOYKH 3PEHUS TIOBBIIICHUS MPOU3BOIUTEIBHOCTH
Tpyna, Kom¢popTa, a TakkKe yNpaBICHHUS BpeMe-
HEM U IPOCTPAHCTBOM, B TO BpeMs KaK YaCTHYHAas
paboTa Ha JOMY BBICOKO LIEHUTCS C TOUKH 3PECHUS
3¢ (GEeKTUBHOCTH OpraHU3allH, B3aUMOOTHOIIIE-
HUH, 00y4eHHs U TNYHOTO pa3BuTHA. YTO Kacaercs
OTHOILICHUH, TO BKJIaA B 00ydeHHE U JINYHOE pa3-
BUTHE TAaK)KE€ BHECIH KOBOPKHMHT M T'MOKuil oduc.
Onnako HanOolniee MOAXOASIIMM pPEIIeHHUEM, KO-
TOpoe OBUIO HAWAEHO B HCCIEAOBAHUH, SIBISICTCS
coderaHrne paboOTHl U3 JoMa U paboOTH B oducax
KOMIIaHHH.

3akiaoueHne

COBpCMeHHI:IMI/I TCHACHIUSAMU Ha MHUPOBOM
PBIHKE Tpyada CTAHOBATCA U3MCHCHHSA B XapPaKTCPE
pa6OTBI, Ha KOTOPBIC OKa3bIBAKOT BJIIMAHUC TCXHO-
JIOTUYCECKUEC U3MCHCHH, pa3BUTHUC THOKHX pa60q1/1x
MECT U BPEMCHHBIX IIPOTpaMM.

CoTpynauku, paboTaromre B JKeIaeMoe BpeMs,
Ooyiee MOTHBUPOBAHBI U MPOBOJAT OOJIBIIE BpeMe-
HU, HE MEHss padoTy. B mocienHue roas! sTa cMeHa
napajurMbel IpUBeia K YBEJIHYCHUIO aBTOHOMHH CO-
TPYAHUKOB, TepebosiM B rpaduke paboTHI AJ1s yI0B-
JIETBOPEHMS TOTPEOHOCTEH COTPYAHUKOB, yUaCTUIO
COTPYIHUKOB B MPUHAITHU PEICHHUHA, MOAEIHPOBa-
HUIO paboyero MpoCTPaHCTBa, MOBBILIEHUIO TBOP-
YECKOr0 NOTCHLUAIA U MPOU3BOIUTEIBHOCTU CO-
TpyauukoB. [loBeimenne 3¢dexkruBHOCTH PadOTHI
1 yIOBIETBOPEHHOCTH MPHOOPETAIOT 0c000€ 3HaYE-
HUE B YIPaABJICHUH YEJIOBEUECKUM KaIllUTAJIOM B CO-
OTBETCTBUU C TEKYIIUMH OTPEOHOCTSIMH B Ka/Ipax.

I'mbkas paborta mpeamonaraer OajgaHC MEXIY
PO ECCHOHATTEHON W TMIHOW KU3HBIO COTPYIHU-
KOB, BEAYIIUH K YJOBJIECTBOPEHHOCTH paboTOil U
MOBBIILICHUIO IPOU3BOAUTEIBHOCTH TPYa, C MOJIO-
JKUTENbHBIMU IIOCIEICTBUAMHU Ul ONaronoiaydus
opranmzanuu. Pa3zButHe HUGPOBBIX TEXHOIOTUH
MOBBIIIAET HEOOXOOMMOCTh NPUMEHEHHsS THOKHX
dhopm paboTEHL.

Takum 00pazom, MccaeJOBaHUE U aHAIHU3 BIIH-
SIHUSL PA3TIMYHBIX THIIOB THOKOCTH — (PYHKIIMOHAIIb-
HOM, pabodero BpeMeHHu 1 THOKOCTH pabodero mpo-
CTpaHCTBA HAa Pa3BUTUE COTPYAHUKOB U TMOKOCTH
COTPYZIHHUKOB — CTAHOBHUTCSI O0BEKTOM YIIPABJICHUS
YeII0BEYECKUMU PECypCaMu JUIsl TIOBBIIIICHHUS 001Ie-
IO YpOBHS YAOBIETBOPEHHOCTH COTPYJHHKOB pa-
0OTO.

JJist 5TOro Ha OCHOBE TOYEK 3PEHUS COTPYIHU-
KOB, COOpaHHBIX B X0JI¢ PEIPE3eHTATUBHOTO OIPO-
ca C HCIIOJIb30BaHMEM aHajM3a MHOKECTBEHHBIX
COOTBETCTBHM, OBLI pa3padboTaH 0000IIAIOIINI TI0-
Ka3zarenb TMOKOCTH COTPYAHUKOB, YUHTHIBAIOLIMN
YeThlpe OCHOBHBIX THma rubkoctu. Kpome Toro,
BJIIMSIHUE KaK OTAETbHBIX THIIOB THOKOCTH, TaK U
COCTaBHOTO IOKa3aTens THOKOCTH COTPYAHHUKOB
Ha OOIMH YPOBECHH YIIOBJICTBOPEHHOCTH pPabOTOM
OBUIO KOJIMYECTBEHHO OIIEHEHO C HCIIOJIb30BaHU-
€M MojieJieii OMHAPHON JTOTUCTUYECKOW PEerpecCHi.
B pamkax ucciiemoBaHus 0coboe BHUMaHUE OBLIO
YIEJNEHO BIUSHHIO HOBBIX THIIOB PabO4HUX MECT
('O, KB, 0, YO) Ha npon3BOANTENBHOCTD TPY-
Jla, YAOBIETBOPEHHOCTh paboTol, 3(PPEeKTUBHOCTH
paboThl opraHu3anyu, NpodecCHoHaIbHBIA POCT U
pa3BUTHE, COLMANbHBIE M MPOQEeCCHOHANBHBIE OT-
HOILIEHUS U JIMYHYIO NPO(ECCHOHATIBHYIO PE3YJb-
TATUBHOCTh, @ TAK)KE Ha OOIIMI YPOBEHb TPYIOBOM
MOTHUBALHH.

OMIUpUYECKUE PE3yNbTaThl TOKa3alH, YTO
OCHOBHBIMU (OpMaMHu THOKOH padOThI, YHOMSHY-
TBIMH COTPYIHHKaMH, Obuld paboTa B KOMAaHIE,
WCTIONb30BaHUE KOMIIbIOTEpa, yAaleHHas pabora
U poTauusi pabodnx MecT. AHaTU3UPys OTBETHI,

113



HoBwrit «au3aiiay YIpaBJICHUA Y€JIOBEUCCKUM KallUTAJIOM B yCIIOBUAX TUOKOM 3aHSATOCTH

MPEOCTaBICHHBIE PECHOHACHTAMH, ONpPEAENIEHO,
4YTO THOKME (POPMBI 3aHATOCTH Wi (PYHKIIMOHATH-
Hasi TUOKOCTHh TMPHCYTCTBOBAIM HAa PBIHKE TpPyIa
JMLIb B HE3HAYUTEIBHON CTENIEHH, a O0Jiee IUPOKO
MIPUMEHSITNCH Takue (OPMBI, Kak THOKOCTh pado-
4ero BpeMEHU U mpocTpancTBa. OyHKIMOHATBHAS
rMOKOCTh, CBSI3aHHAs C 00yYeHHEM COTpPYIHHKOB,
MIPUMEHATIACh B HEOOJBIIION CTETIEHN B KOMITAHUSX,
TOJILKO TPETh COTPYIHHKOB BOCIOJIB30BANaCh Kyp-
coM OO0yYeHWs], OIUIAYUBAEMBIM HX COOCTBEHHBIM
paboTtoaarenem.

Hemuorum Gosee ofHOM TpeTH COTPYIHHKOB
OTMETHJIH, YTO OHH PabOTaloT MO THOKOMY Tpadu-
Ky, W €lle MEHbIIAs YacTh IOJIB3YIOTCS NPEUMY-
niecTBaMu THOKOTo pabouero BpeMeHH, THOKOTO
KOJINYECTBa JAHEH B HEAEII0, CMEHHOH paboThl WK
paboThl BHE OOBIYHBIX PA0OYHX YACOB.

Uro kacaercs ruOKocTH pabodero MmpocTpaH-
CTBa, HOBBIE TUITBI pA00OYNX MPOCTPAHCTB OBUIN BBI-
COKO OIIEHEHBI COTPYTHUKAMU, CO3/1aBast OOIBIIYIO
OTKPBITOCTh U HHTEPEC K HUM.

Pabora Ha oMy UMeeT HaubOBIIYIO IIEHHOCTD,
[JIAaBHBIM 00pa3oM, C TOYKH 3pPEHUS MPOHU3BOIM-
TENBHOCTH TPYJa, KoM(opTa 1 yrpaBieHUs BpeMe-
HEM W IPOCTPAaHCTBOM, B TO BpeMsi Kak paboTa Ha
JIOMY C 9aCTHYHOU paboTOil BRICOKO IIEHUTCS C TOU-
K1 3peHus 3(QHEKTUBHOCTH OpPTaHU3alKH, B3aUMO-
OTHOIIIEHUH, 00yYeHUsI W JTMYHOTO Pa3BUTH. UTO
KacaeTcss 00y4eHHsI U JIMYHOTO Pa3BUTHSA, TO CBOU
BKJIaJI BHECITH KOBOPKHUHT U THOKHUI odrc.

B xone uccnenoBanus onpeeneHo, 4To coyera-
HHE pabOTHI U3 IoMa B pabOTHI B 0prcax KOMITAHUH
C aKIEHTOM Ha COBMECTHYIO paOOTy B apeHIIOBaH-
HBIX TIOMEMICHUSX SABIIIETCS 0oree 2 (HEKTUBHBIM.

CocraBHOH HHAEKC pabouell TMOKOCTH AJIsl CO-
TPYAHHUKOB, CpEHEe 3HAUeHHE KOTOPOTO yKa3bIBa-
€T Ha CpeJHHUI ypOBeHb I'MOKOCTH paboThHI B opra-
HU3AIMAX, B TO BpeMsl, KaK TOJILKO TPETh COTPY/-
HUKOB JIEMOHCTpHUpOBasa 0oJiee BHICOKUI YPOBEHb
THOKOCTH padOTHI.

OMITUPUYECKUI aHaNU3 JIOTUCTUYECKOTO pe-
IPECCHOHHOTO aHaJIi3a MoKa3al 3HauyeHne QpyHKIM-
OHaJTbHOW THOKOCTH, pabO4Yero BpeMEeHH W THOKO-
cTH pabouero MpOCTPaHCTBA BMECTE C COCTABHBIM
WHIWKATOPOM THOKOCTH B TIOBBIIIEHHH YPOBHA
yIOBIETBOPEHHOCTH paboToi. CrenaH BBIBOJ O He-
00XOJMMOCTH Pa3BUTHs COTPYJHHKOB, MpUMEHE-
HUE THOKOro pabouero BpeMEHU M PabOYUX MECT
JUTS TIOBBIIIICHUS YAOBJIETBOPEHHOCTH COTPYAHUKOB
paboroit u kagectBa YUK.

OmnpeneneHo, 9To THOKOCTH KOHTPAKTOB HE OKa-
3bIBacT BIUSHHS Ha YAOBICTBOPEHHOCTH COTPYA-
HHUKOB CBoell pabotoil. Pacmpenmenenue pabodero
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BPEMECHHM CTATUCTHYECKU BIUSIIO Ha OOIUI ypo-
BEHb yJIOBJIETBOPEHHOCTH PaOOTOM, BBISBIISS OIIpe-
JIeNIEHHYI0 3aKOHOMepHOCTh. COTpyIHHUKH Oojee
V/IOBJIETBOPEHBI TEM, YTO Pa0OTAIOT OJMHAKOBOE
KOJIMYECTBO YacOB B JIEHb, HO 00JIee CKIIOHHBI K THO-
KOCTH B OTHOIIICHMH KOJHUYECCTBA JHEH B HENENIO, U
Takoe MOBEJCHNE 3HAYMTEIILHO BIUSET Ha OOmIuit
YPOBEHb UX yIOBIETBOPEHHOCTH. B mociennue He-
CKOJIBKO JIET Bce Ooublilie 1 OoJbIiie paboTomarenei
MMO3BOJISUTH CBOMM COTPYIHHUKaM MO0 paboTaTh U3
noma, 100 MMeTh 0oJiee KOPOTKYIO MATHHUIYY HITH
MOJTHOCTBIO CBOOOJHBIN JICHb, UTO TaK¥Ke OTpa)a-
€TCsl Ha YPOBHE yIOBJIETBOPEHHOCTH.

OyHKIMOHATBHA THOKOCTH  MOJOXKHUTEIBLHO
MOBIIMSIA Ha OOIUIl YpOBEHb YAOBJIETBOPEHHO-
cTH paboTOli, B OCHOBHOM 4epe3 KaHan oOy4yeHus,
OTJIAYMBAEMOTO PabOTONATENIEM, YTO MPUBOAUT K
MOBBIILICHUIO 001l yIOBIETBOPEHHOCTH PadOTON
COTPYTHHUKOB.

I'mOkocTh paboyero Mecra CTaTUCTHYECKHU I1O0-
JIOKUTENFHO TOBNIWSJIA Ha OOMMHA yPOBEHH yIIOB-
JISTBOPEHHOCTH pa0OTON uepe3 KaHaIlbl HaJ[OMHOM
paboThl, YaCTHYHON HAJOMHON pabOTHl U COBMECT-
HOW paOoThl. JJiT COTPYIHUKOB CTall0 BaXKHBIM,
9TOOBI pabOTOIATENN TTO3BOJISITM COUETATh JOMAIII-
HIOI U O(UCHYIO paboTy, a Tak:ke paboTy B apeH-
JOBaHHBIX TOMCHICHUAX B CPC€IAC C HECKOJIbKHUMU
COIMAJHbHBIMU OTHOIICHUSIMH, XapaKTEPU3YIOIIH-
MHCA BaXHBIMHU OTHOLICHHUAMU C COO6HICCTBOM u
COBMECTHBIM HCIIOJIb30BAaHHEM PECYPCOB (COBMECT-
HOE€ HCIIONIb30BAHNE PECYPCOB), YTOOBI yBEIUUIHUTH
YPOBEHb YIIOBIETBOPEHHOCTH, a TaKXe CTENeHb
JIOJITOCPOYHOTO COXPAHEHUSI.

OMIupruYecKre pe3yabTaThl OKa3aiu, YTO 3TH
HOBBIC THIIBI paGqux MECT BBICOKO IECHATCA CO-
TPYIHUKaMH, BBI3BIBAs y HUX PACTYIIUN HHTEpEC.
Yactuunas nomamHss padora, coueTanue paboThl
Ha OMY # paboTHl B o¢uce KOMIIAHWU, CUUTACT-
Csd ONTUMAJIbHBIM PCIICHUEM JI IMOBBIIICHUA 3(1)-
(DeKTHBHOCTH OpPTaHW3AIMH, COIHMANBHBIX H IPO-
(ecCHOHANBHBIX OTHOLICHWH, OOy4YeHUS W JHY-
HOCTHOE pAa3BHTHEC W OOIHMA YPOBEHB TPYIOBOMH
MOTHBAIMU. Pe3ynbTaThl aHann3a MHOXXECTBCH-
HBIX COOTBETCTBUW BBISBUJIM CPEIHUN YPOBEHB
TUOKOCTH CpPEeM ONPOIICHHBIX COTPYIHUKOB, IIPH
3TOM TOJIBKO TPETh M3 HUX JAEMOHCTPHPYET BBICO-
KU YpPOBEHb NPOAYKTHBHOCTH. DMIUPUYECKHMA
aHaJIN3 JIOTUCTHYECKOTO PErPECCUOHHOTO aHan3a
noka3an poiib GyHKIHOHAIBHOM rnOKocTH, pabo-
4ero BPEeMEHH M THOKOCTH pabouero mpocTpaH-
CTBa, a TAK)KE€ COCTABHOTO MMOKa3aTeNss THOKOCTHU B
MOBBIIIEHUN YPOBHS YJIOBIETBOPEHHOCTH PabOTOM
COTPYAHHKOB.



C. Kanmesa u ap.

Taxum 006pa3oM, HEOOXOJUMO 0OPATUTh BHUMA-
HHUE Ha couyeTaHHe TMOKOTO B IUIAHE Pa3BUTHUS CO-
TPYAHUKOB M THOKOTO MO BPEMEHHU PadOUYMX MeCT
JUTSL TIOBBIIICHHST KaK YIOBIETBOPEHHOCTH COTPY/-
HHUKOB paboToil, Tak u 3¢pdekTuBHOCTH OpraHu3a-
UM KaK BRKHOT'O MOKA3aTels yIpaBlICHHUs YelloBe-
YECKUM KaIlHTaJIOM.

Kpome Toro, 00mmmii mokasareinb T'MOKOCTH
paboThl OKa3al TOJOXHUTEIbHOE BIHUSHUE Ha
YAOBJIETBOPEHHOCTh PabOTOMN, MOKa3bIBas, 4TO
Ooyiee BBICOKHMI ypOBEHb THOKOCTH pPabOTHI B
COYCTaHUHU C PA3IMUYHBIMU (pOpMaMH MOBBHIIIAET

YPOBEHb YIIOBIETBOPEHHOCTH COTPYIHHUKOB pa-
6oToii.

Heo0xoauMbIM SIBIISIETCS COBEPIIICHCTBOBAHUE
CUCTEMBI YIPaBIICHHUS UYEIOBEYECKIMH PeCcypcaMu
Ha OCHOBE MPUMEHEHMSI TUOKUX ISl Pa3BUTHUS CO-
TPYJHHUKOB (pOpPM U THOKHUX 1O BPEMEHHU MECT JUIs
TIOBBIIIICHUS yIOBJIETBOPEHHOCTH ¥ 3((HEeKTUBHO-
CTH OpraHHU3aI[|H.

Cmamuvst n0020MOBNEHA 8 PAMKAX 2PAHMOBO20
npoexma AP09260584 «Pecmpykmypuzayus 3aHs-
mocmu Hacenenus Kasaxcmana 6 ycnosusx coyu-
ANIbHO-9KOHOMUYECKOU HANPAICEHHOCTUY.
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COMPANY ACCOUNTS PREPARATION
AND FINANCIAL PERFORMANCE
OF SMALL & MEDIUM SCALE ENTERPRISES IN NIGERIA

The importance of keeping company accounts is to promote the growth evaluate the performance of
small and medium scale enterprises (SMEs). Many business entities collapse few years after their incorpo-
ration due to poor management arising from weak accounting structure. This study, therefore, examines
the relationship between company accounts preparation and the financial performance of SMEs in Ni-
geria.

The study adopts a survey research design. The sample size of 380 respondents was drawn from 20
selected SMEs using a purposive sampling technique. Primary data was collected by administering ques-
tionnaire to SMEs operators. Multiple Regression model and correlation analysis were employed to ana-
lyze the data. The results of data analysis confirm a strong positive relationship between the company
accounts preparation and the financial performance of SMEs in Nigeria. This was established from the
p-value of 0.00 which is less than 0.01 significant level (0.00 < 0.01). This study concludes that, the
adequate company accounts preparation will reflect financial performance of SMEs in Nigeria. This study
discovers that some SMEs operators in Nigeria hired unskilled accounting personnel making it difficult
for them to prepare reliable annual accounts and reports. This study, therefore, recommends that the
SMEs operators in Nigeria should be maintaining proper accounting records of their operations and hire
experienced accounting personnel. Findings from this study will gear up the SMEs operators to appreci-
ate the need to adequately prepare reliable company accounts that will reflect the financial performance
of their businesses.

Key words: Company accounts preparation, financial performance, SMEs.
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Hurepusiaafbl LIaFbIH XXoHe OpTa OM3HECTiIH, KOMMAHMUS LLOTTAPbIH
)KoHEe Kap>XbIAbIK, KOPCETKILLUTEePiH AaibIHAQY

KoMMaHMsHbIH LWOTTapbiH >KYPri3yAiH MaHbI3AbIAbIFbl LUAFbIH >KOHE opTa KacCinopbIHAAPAbIH,
(LLUOB) kbi3meTiH 6aranayAblH ecyiHe biknaA eTy 6GoAbin TabblAaabl. KenTereH wapyaulblAbIK,
XKYPrisywwi cybbekTinep OAapAbl TipKereHHeH KeliH GipHelle XblIA ©TKEH COH OyXraATepAik ecenTiH
OACI3 KYPbIAbIMbIMEH TyblHAAFaH GacKapyAblH HallapAbiFbiHaH Kyipenai. OcblAaniiwa, 6yA 3epTrey
Hurepusiaarbl WwarbiH )XaHe opTa GM3HECTIH Kap KbIAbIK, KOPCETKILITEPI MEH KOMMaHUSHbIH, ecen Gepyi
apacbiHAafbl 6aAaHbICTbI 3epTTenai. 380 PecrnoHAEHTTEH ipiKTey MakcaTTbl ipiKTey SAICIH KoAAaHA
oTbIpbIn, 20 WarblH X8He opTa KacCinopblHAAPAAH TaHAAAAbI. bactankpl aepekTtep LLIOB onepatop-
AQpbIHA CayaAHaMa >KYPri3y apKblAbl XMHaAAbL. AepekTepAi TaAAdy YLWiH KOMNTiK perpeccus MoAeAi
JKOHE KOPPEASUMSIAbIK, TaAAQY KOAAQHBIAABL. AepeKkTepAi Taapay HOTUMXKeAepi KOMMaHWSHbIH, ecen
6epyi MeH Hurepusaarbl WarbiH KaHe opTa BU3HECTIH KapXKbIAbIK, KOPCETKILLTEPI apacbiHAAFbI ThiFbI3
OH, 6arAaHbICTbl pacTarabl. Bya 0,00 p-MaHi HerisiHAe opHaTbiAAbl, OA 0,01 M8H AeHreMiHeH TemeH
(0,00 < 0,01). 3epTTey KOMMaHUSHbIH ecebiH AypbiC aarbiHAay Hurepusaarbl LLIOB Kap>KblAbIK,
KOPCETKIWITEPiH KOPCETEAI A€reH KOpbITbIHAbIFA KeAai. bya 3epTrey Hurepusaarbl kenbip LLIOB one-
patopAapbl GiAIKTI eMec GyxraATepAIK KbIBMETKEPAEPAI XKaaAaFaHblH kepceTeai, OYyA oAapFa CeHimai
>KbIAABIK, LUIOTTAp MeH ecenTepAi AanblHAQYAbI KMblHAATaAbl. OcCblAaiLla, ocbl 3epTTeyae Hurepusaarbl
LLIOb onepaTopAapbiHa €3 onepaumsAapbliH AYPbIC ecernke aAy >KeaHe Taxipnbeai Oyxraatepaepai
Kaaaay YCbiHbiAaabl. Ocbl 3epTTeyaiH, HoTvkeaepi LLIOB onepaTopAapbiH 63 GM3HECIHIH, Kap>KbIAbIK,
KepCceTKilTepiH KOpCETETiH KOMMaHUSHbIH, CeHiMAI ecebiH Gapabap AarblHAQY KaXKETTIAIriH TyciHyre
nTeEpMeAeiAi.

TyitiH ce3Aep: KOMMaHUSIHbIH, €CENTIAINIH AarbIHAQY, KAPXKbIAbIK, HOTMXKEAEP, LUaFblH XXoHe opTa
6u3Hec.
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MoAroTroBka c4eToB KOMMaHUM U hMHAHCOBbIE MOKA3aTEAN MaAbIX
M cpeAHMX npeanpusaTuii B Hurepun

Ba)kKHOCTb BEAEHWMS CUETOB KOMMAHWM 3aKAIOYAETCS B COAEMCTBUM POCTY OLLEHKM AESTEAbHOCTM
MaAbIxX 1 cpeaHux npeanpustuin (MCI1). MHorve xo3scTeyiolime CybbekTbl TepnaT Kpax yepes He-
CKOABKO AET MOCAE MX PErMCTPALMM U3-3a MAOXOTO YpaBAEHMS!, BbI3BAHHOrO CAaboi CTPYKTypon Byx-
raaTepckoro ydera. Takum 06pa3om, B AQHHOM UCCAEAOBAHMM M3YUAETCS B3aUMOCBSI3b MEXAY MOA-
rOTOBKOM OTYETHOCTM KOMMAHUM U (PMHAHCOBLIMM MOKA3aTEASIMM MAAbIX U CPEAHUX MPEANpPUSTUIA B
Hurepun. Pasmep BbiGopku B 380 pecrnoHAEHTOB ObiA 0TOOPaH 13 20 MaAbIX M CPEAHUX MPEANPUSTUIA
C MCMOAb30BAHMEM METOAA LIEAEHAMNPABAEHHOM BblIGOPKU. [lepBuUHbIe AaHHble OblAM COOPaHbI MyTeM
aHkeTMpoBaHust onepatopoB MCIT. AAg aHaAM3a A@HHbIX MCMOAb30BAaAMCb MOAEAb MHOXKECTBEHHOM
perpeccmm 1 KOppeAsILMOHHbIA aHaAM3. Pe3yAbTaTbl aHaAM3a AAHHBIX MOATBEPXKAQAIOT TECHYIO MOAO-
SKUTEAbHYIO B3aMMOCBS3b MEXAY MOArOTOBKOM OTYETHOCTM KOMMaHMU M (OMHAHCOBbIMM MOKa3aTEASIMM
MaAbIX U CPEAHUX NpeAnpusiTUiA B Hurepum. 310 GbIAO YCTAHOBAEHO Ha OCHOBe p-3HaveHus 0,00, uto
HU>Ke ypoBHS 3HaunmocTtn 0,01 (0,00 < 0,01). B nccaep0BaHWM AEAQETCS BbIBOA O TOM, UTO HAAAEXKaA-
Las MOArOTOBKA OTUETHOCTU KOMMaHMK OyAeT oTpaxkaTb (pMHaHCOBbIe nokasatean MCI1 B Hurepum.
ITO MCCAeAOBaHME MOKasbiBaeT, UYTO HekoTopble onepatopbl MCIT B Hurepmm HaHMMaAn HekBaAu-
(PUUMPOBAHHBIN GYXraATEPCKMIA NMEPCOHAA, UTO 3aTPYAHSIAO MM MOATOTOBKY HAAEXHbIX FOAOBbIX CUe-
TOB M OTYETOB. TakMm 06pasom, B AQHHOM MCCAEAOBAHMU PeKOMEHAYeTCs, YToObl onepaTtopbl MCI1
B Hurepun BeAn HapAexKalnin 6yxXraATepckuii y4eT CBOMX onepaumii M HAHUMAAM OMbITHbIX BGyXraATte-
poB. Pe3yAbTaTbl 3TOr0 MCCAEAOBAHMS MOATOAKHYT onepatopoB MCIT K NOHMMaHUIO HEOBXOAMMOCTH
AAEKBATHOM MOArOTOBKM HAAEXHOW OTUETHOCTM KOMMaHuM, KoTopas ByAeT oTpaxkaTb hMHaHCOBble

rnokasaTteAm ux 6musHeca.

KAloueBble cAOBa: MOArOTOBKa OTUYETHOCTM KOMMNaHnn, CbVIHaHCOBb[e PE3YAbTAThI, MaAbI 1 cpea-

HUIM BU3HecC.

Introduction

Small and Medium Enterprises (SMEs) play
significant roles in local and international trades as
many of them are involved in the exportation of raw
materials for production of large scale industries and
the development of a nation economically is high
on the success of SMEs. African countries like Ni-
geria according to Ademola et al. (2012) is one of
the most populous and major exporters of agricul-
tural produce. Company accounts are the important
management information tool for every business
because they provide an accurate reflection of finan-
cial performance of the business entities (Onaolapo
et al., 2011). The importance of adequate company
accounts preparation to SMEs is to generate infor-
mation for decision making and measuring finan-
cial performance (Onaolapo & Adegbite, 2014).
Company accounts information serve as a means
of monitoring performance and measuring the ac-
curacy of income and expenditure (Ismaila, 2011).
Keeping of proper accounting records and prepar-
ing financial statements have enormous benefits for
firms (Rathnasiri, 2014). Keeping of proper books
of accounts enables SMEs to have accurate and reli-
able information that will help in making economic
decisions (Ademola et al., 2012).
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The purpose of company financial accounts is
not only to report the value of the company, but also
to provide enough information for others to assess
the value of a company for their decision making
(Jefferson, 2012). However, lack of accurate and
proper accounting records is believed to be one of
what have caused the closure of many SMEs in the
past (Abor & Biekpe, 2006). Baldwin et al. (2000)
observe that many firms have failed at an early stage;
while the surviving ones failed to grow sustainably.
This is attributed to lack of accounting information
which is an important tool in efficient management
and decision making (Baldwin et al., 2000). Many
business owners undermine the importance of com-
pany accounts preparation for generating informa-
tion despite its pivotal role in measuring perfor-
mance and efficient management of business (Jef-
ferson, 2012). Many small and medium enterprises
operators fail to recruit qualified accounting experts
who have all it take to prepare accurate, reliable and
acceptable accounts for their companies (Bouri et
al., 2011). A review of previous studies indicates on
this study area that business owners were unable to
operate their businesses efficiently and make effec-
tive economic decisions due to inadequate account-
ing information and the studies that have employed
the model of company accounts preparation to mea-



C.E. Olaoye, A.A. Olaoye

suring financial performance of SMEs are rear in
literature especially in Nigeria. Therefore, this study
is examines the relationship between company ac-
counts preparation and the financial performance of
SMEs in Nigeria. Findings from this study will mo-
tivate the SMEs operators to appreciate the need to
adequately prepare reliable accounts that will reflect
the financial performance of their businesses.

Literature Review

Company Accounts

Accounting for a limited company has to do
with identifying, recording, analyzing, summariz-
ing and interpreting, and reporting the financial
transactions of an entity to various users (Abor et
al., 2006). Company accounting is important to a
business in understanding and interpreting its per-
formance and knowing its position at any given time
to facilitate the development of business strategies
of repositioning it for future expansion and growth
(Abdul-Rahman & Adejare, 2014). Company ac-
counts serve as a means of monitoring performance
and measuring the accuracy of income and expen-
diture (Ismaila, 2011). Company accounts are the
important management information tools for every
business as they provide accurate reflection of firms’
financial performance (Onaolapo et al., 2011). Com-
pany accounts are the final accounts of limited li-
ability companies containing the income statement,
statements of financial position, other statements,
notes to the accounts and other information about an
entity in a particular accounting period (Onaolapo
etal., 2011).

Accounting records provide a basis for com-
puting a accurate income tax and as well serve as
a basis for sound corporate planning and sources of
information to dormant partners in partnership busi-
nesses, potential investors, lenders and other users.
Attracting new invertors into a business will envetu-
ally improve firms’ financial performance (Olatunji,
2011). Keeping records is crucial for the success-
ful performance of SMEs (Mutambanengwe, 2012).
A comprehensive record keeping system makes it
possible for entrepreneurs to develop accurate and
timely financial reports that will show the progress
and current condition of the business. An accurate
record of the business’s financial performance is a
vehicle for monitoring performance in specific areas
(Smallbone et al., 2010).

Statement of Financial position shows the pres-
ent position of a business (Chong, 2008). Statement
of Financial position consists of assets and liabilities
of an entity (Simpson, Padmore & Newman, 2012).

Statement of financial position is a financial state-
ment showing the assets, liabilities and net equity
of a company as of a given point in time (Okafor,
2012). Income statement is formerly known as profit
and loss account (Okafor, 2012). Other scholars re-
fer to income statement as a statement of income,
statement of earnings and statement of operations
(Chong, 2008). Income statement is a summary of
income and expenses, gains and losses of a business
organization which ends with the determination of
net income for a specific period (Akande, 2011). In-
come statement is a financial statement that gives a
company operating results for a specific period of
time. Its objectives include the measurement of cap-
ital maintenance and income distribution (Oladejo,
2008; Akinruwa et al., 2013).

Financial Performance

Financial performance is an indicator of how
well a company has judiciously utilized its resources
to generate revenue. Financial performance is firm’s
ability to generate new resources, from its daily com-
mercial activities, for a certain time period (Chong,
2008). Financial performance refers to the firm’s
ability to make good use of their resources in an ef-
fective and efficient manner for achievement of the
firm’s objectives and goals (Akinruwa et al., 2013).
All organizations strive to utilize it resources effec-
tively to achieve a high performance level especial-
ly in financial terms. Thus, financial performance
is the outcome of any of many different activities
undertaken by an organization (Han, 2014). Finan-
cial performance is an indication of how a firm can
utilize its current assets from the firm’s main busi-
ness mode and operations and generate revenues for
the business (Chong, 2008). Financial performance
shows how healthy a firm is in term of finance over
a certain period (Halabi & Lussier, 2014). Financial
performances is applied in weighing up firms from
same industry or in comparison to other firms in
different industries or sectors with the intention to
come up with a decision on how to improve on the
prevailing situation or sustain a desirable position
within the market (Akinruwa et al., 2013).

Financial performance measurements are es-
sential for accountability and strategic planning.
Performance measurement deals with a measure of
how well firms are being managed in relation to set
targets and in the generation of values to the firm’s
stakeholders (Han, 2014). There exists different
ways that SMEs can adapt in order to improve their
financial performance. Though all these systems
adopted should be considered in aggregation. Items
like revenue, income from operations or firm’s cash
flows, total sale units and so on (Halabi & Lussier,
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2014). Measuring firm performance also provides in-
formation and means to achieve sustainable growth
(Oladejo, 2008). Firm performance could mean the
success level of the firm in the market within which
it operates. It could also be described as the abil-
ity of the firm in creating commendable profit (Han,
2014). Financial performance is measured by using
many ratios and models like the return on invest-
ment, profit margin, efficiency ratios, liquidity ratios
etc. (Han, 2014).

Measures of financial performance includes
key business statistics like efficiency in cash col-
lection, Return on Investment (ROI), Return on As-
set (ROA) that measure the firm’s performance in
some important areas (Simpson et al., 2012). Key
performance indicators show that, the progress (or
lack of it) towards achieving the objectives of the
firm is by monitoring those activities that (if not
properly done) are likely to cause heavy losses or
an outright failure of the firm’s business (Akinruwa
et al.,, 2013). SMEs are expected to be profitable
and there are some checks on profitability such as
whether the firms have made losses or profits on
their ordinary or normal activities and by how much
this year’s losses or profits are higher or lower than
the previous year’s losses or profits (Okafor, 2012).
Profitability measures involves sales margin which
is turnover less the cost of sales, earnings per share
(EPS) which is referred to as the profit attributed to
each ordinary (equity) share (Akinruwa et al., 2013;
Han, 2014).

Theoretical Review

Decision theory

Decision theory was propounded by Herber Si-
mon in 1952. Decision theory is concerned with iden-
tification of the best alternative option to be used in
making financial decisions (Akande, 2011). Akande.
(2011) observed that the essence of decision theory
is to enlighten people that decision-making is not a
spontaneous process but a cognizance assessment
of the probable choices that optimizes the desired
goal and measure performance. Padmore & New-
man (2012) also stresses further that accounting
functions are entwined with managerial analysis and
performance evaluation because, as an information
system it offers momentous meaningful information
about the firm both for internal management use and
external financial reporting. Decision theory is per-
tinent in comprehending the need to make decision
by SMEs operators in employing qualified and ex-
perience accountants that can prepare adequate and
reliable company accounts as a base of measuring
financial performance in Nigeria. Therefore the de-
cision theory is relevant to this study.
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Empirical Review

A review of the study conducted by Abor et al.
(2006) in Ghana, on small business financing ini-
tiatives: problems and perspectives in management
which employed content analysis for data analysis
and adopted a descriptive research design showed
that the result from the study indicated that SMEs
should embrace adequate accounts preparation
and the observant of accounting bases, concepts,
principles and standards for consistency accounts
measurement and disclosure of firms’ profitability.
The study also found keeping accurate accounting
records will help to improve business performance.
The study by Abdul-Rahamon et al. (2014) also
confirmed a strong positive relationship between
accounts preparation and the growth of SMEs’. A
study conducted by McLarty et al. (2012) on the fac-
tors influencing the performance of small and medi-
um enterprises where the study used a descriptive re-
search design also found that lack of adequate prep-
aration of company accounts has created negative
effects on firms’ financial performance and inability
of managements and SMEs owners make effective
decision that will bring growths to some enterprises.
More so, in a study conducted by Sauser (2005) on
starting your own business and prepare for success.
The study adopted a descriptive research design and
used content analysis. The outcome from the study
indicated that embracing the ideal of preparing ad-
equate company accounts has assisted many firms in
generating accounting information for business per-
formance evaluation, planning and decision making
of the owners and management.

Methodology

The study used primary source of data to ob-
tain relevant data from the respondents through
the questionnaire. This study adopted a survey re-
search design to examine the effect of company ac-
counts preparation on the financial performance of
some selected Small and medium Scale Enterprises
(SMEs) in Nigeria. The research design method
was adopted because the study involved gathering
of first-hand information directly from the respon-
dents through the administration of questionnaire.
The population of this study is made up of twenty
(20) selected SMEs in Osun State of Nigeria as not
all the SMEs in the State have qualified accountants
that have enough accounting knowledge and work-
ing experience to accurately give the appropriate
answers to the questions in the questionnaire. Con-
sidering the availability, working experience and
qualifications of the target respondents especially
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the accountants, a purposive sampling technique
was employed to draw the sample of three hundred
and eighty (380) owners and those accountants who
have accounting work experience to respond accu-
rately to the questionnaire. Out of the total numbers
of the administered copies only three hundred and
fifteen (315) copies were returned. But only three
hundred (300) copies of the questionnaire were ful-
ly completed and considered valid for data analysis
in the study which represented 79% of the sample
size. 170 copies of the questionnaire were retrieved
from the accountants, 83 copies from the manage-
ment staff and 47 copies from the SMEs owners
The validity of the questionnaires was done through

by using the expert in the field of accounting. The
Cronbsach’s Alpha test of reliability which yielded
a Co-efficient of 99% was used to confirm the re-
liability of the study’s instrument. The instrument
consists of a 4-term liket scale response options of
strongly agree (SA —4); Agree (A — 3); strongly dis-
agree (D- 2); disagree (SD — 1). The data gathered
was analyzed using both descriptive and inferential
statistical tools with the aids of Statistical Packages
for Social Sciences (SPSS) version 20. The descrip-
tive statistics includes percentage while the infer-
ential statistical include multiple regression analy-
sis correlation analysis and analysis of variances
(ANOVA).

A

— Company Accounts Preparation (CAP)

.

Financial

| Statement of Financial Position (SFP)

Performance (FP)

L] Income Statement (IS)

T

Independent Variables

Dependent variable

Figure 1 — Conceptual Model of the Study
Note — compiled by authors

The above conceptual model in figure 3.1 gives
the snapshot of measuring financial performance of
SME:s through adequate company accounts prepara-
tion in Nigeria. The dependent variable of financial
performance is a function of the independent vari-
able of company accounts preparation. Thus, the
independent variable of company accounts prepara-
tion is made up of two predictors namely: income
statement and statement of financial position.

Results and Discussion

Table 1 — Reliability Statistics Test

Cronbach’s Alpha N of Items
0.990 4
Note — compiled by authors

Table 1 above shows Cronbach’s Alpha co-
efficient of 0.990 (99%) which is above the value
of Cronbach’s Alpha coefficient recommended by

George and Mallery (2003) which assert that the
statistical reliability value expected to be 0.70 or
above. This indicates that the questionnaire is reli-
able.

From Table 2 above, Management staffs, Own-
ers/Customers and Accounting personnel were rep-
resented by 28%, 16% and 56% of respondents re-
spectively.

The result of correlation analysis of 0.947 and
0.950 in table 3 shows a strong relationship between
company accounts preparation and measuring finan-
cial performance of SMEs in Nigeria. Also, the, p-
value of 0.000 is less than the 0.01 level of signifi-
cant (0.000 < 0.01). That means company account
preparation have positive effects on financial perfor-
mance of SMEs in Nigeria.

In Table 4, the model summary results show that
the coefficient of determination of 0.921 indicating a
strong positive correlation. This indicated that about
92.1% of variation in the dependent variable (finan-
cial performance) is explained by the independent
variables (income statement and statement of finan-
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cial position) or the ability of the regression line to
predict dependent variable (MFP) is about 92.1%.
The other 7.9% is explained by other factors out-

Table 2 — SMEs Operators Descriptive Statistics

side the model and the error term. Thus, company
accounts preparation relates with financial perfor-
mance of the selected SMEs.

Frequency Percent Valid Percent Cumulative Percent
Management Staffs 83 27.7 27.7 27.7
) Owners/Customers 47 15.7 15.7 433
Valid -
Accounting Personnel 170 56.7 56.7 100.0
Total 300 100.0 100.0
Note — compiled by authors
Table 3 — Correlation Analysis
Company Accounts Statement Of Financial Income Statement
Position
Pearson Correlation 1 0.947* 0.950™
Company Accounts Sig. (2-tailed) 000 000
N 300 300 300
Pearson Correlation 0.947" 1 0.980™
Statement of Financial . -
. Sig. (2-tailed) 0.000 0.000
Position
N 300 300 300
Pearson Correlation 0.950™ 0.980™ 1
Income Statement Sig. (2-tailed) 0.000 0.000
N 300 300
Note — compiled by authors
Table 4 — Regression Model Summary
. Std. Error of the
Model R R Square Adjusted R Square Estimate
1 0.960* 0.921 0.920 0.21135
Notes: 1) a. Predictors: (Constant), Cash Flow Statement, Statement of Financial Position, Income Statement
2) compiled by authors
Table 5 - ANOVA
Model Sum of Squares Df Mean Square F Sig.
Regression 153.899 3 51.300 1148.490 0.000°
1 Residual 13.221 296 0.045
Total 167.120 299

Notes: 1) Dependent Variable: Company Accounts

3) compiled by authors

2) b. Predictors: (Constant), Statement of Financial Position, Income Statement

122




C.E. Olaoye, A.A. Olaoye

Table 5 indicates that the regression equation
shows a significant relationship between measur-
ing financial performance of SMEs and company
accounts preparation in Nigeria since the p-value
(0.000 < 0.01) at 99% confidence level.

This study’s results show that p-value of 0.000
< 0.01. Thus, there is relationship between income
statement preparation and financial performance and
between statement of financial position preparation
and financial performance. Therefore, company ac-
counts preparation has positive effect on financial
performance of SMEs in Nigeria. Also, the coef-
ficient of relationship (0.960) and the coefficient of
determination (0.921) showed positive relationship
between company accounts preparation and financial
performance of SMEs. These results also indicated
that the ability of the regression line to predict depen-
dent variable (financial performance) is about 92.1%.
The other 7.9% is explained by other factors outside
the model and the error term. So far, all the results
from this study revealed that preparation of company
accounts (Statement of financial position and income
statement) would play a significant role in measuring

and reporting the financial performance of SMEs in
Nigeria. However, this study discovered that many
operators of SMEs in Nigeria always hired unskilled
accounting personnel making it difficult for them to
maintain proper accounting records.

Conclusion

The results of this study confirmed that mea-
suring and reporting the financial performance of
SMEs could only be made possible through ade-
quate preparation of company accounts in Nigeria.
These results agreed with the theoretical expectation
of this study that if the operators of SMEs prepare
and maintain accurate and adequate company ac-
counts, it will facilitate financial reporting of SMEs’
financial performance. Findings from this study
showed that there is strong positive relationship
between keeping of company accounts and measur-
ing financial performance of SMEs. It is therefore
recommended that SMEs operators should embrace
the spirit of hiring knowledgeable and experienced
accounting personnel.
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AHAAM3 U OLUEHKA AOCTUXEHUSA LEEAEA
CTPATETMYECKOI O NAAHUPOBAHUA
B TOCYAAPCTBEHHOM CEKTOPE

B cTaTbe aHaAM3MpYyeTCs cMCTeMa roCcyAapCTBEHHOro nAaaHnpoBaHus B KasaxctaHe. [MpoBeaeHbl
aHaAM3 U OLEHKA AOCTMXKEHMSI LeAeill M LEeAeBbIX MHAMKATOPOB B CTPATErMuecKMx AOKYMeEHTax
LEHTPAAbHbBIX TOCYAQPCTBEHHbIX WM MECTHbIX WCTIOAHUTEAbHbIX OpraHoB. AHAAM3 OMUPAETCS Ha
UCCAEAOBAHMSI MEXXAYHAPOAHbIX OPraHU3aLmii, OTHETbI FOCYAAPCTBEHHbBIX OPraHOB MO CTPATErMuYeckmMm
MAaHam M MporpaMmam pasBUTUS TEPPUTOPUI, aHaAMTMYeckure oTyeTbl LleHTpa wmccaepoBaHui,
aHaAm3a u oueHkn adpektTneHocTn CuetHoro Komutera Pecny6amnkmn KasaxcraH. bbiAnM paccMoTpeHbl
CTaHAAPTbI U Ayylume npakTrkm OpraHn3aumm 3KOHOMUYECKOrO COTPYAHUYECTBA 1 Pa3BUTUS (Aaree —
O3CP), KOTOpble UCMOAb3YIOTCS MPABUTEAbCTBAMM Pa3BUTbIX CTPaH Mpu pas3paboTke CTpaTermyeckmx
AOKYMEHTOB M CTaHAAPTOB. YKa3aHbl OCHOBHble MPOOAEMHbIe 30HbI MO pa3paboTKe CTpaTernyeckmx
AOKYMEHTOB roCyAapPCTBEHHbIMU OpraHamu CTpaHbl. B cTaTbe cAeAaH BbIBOA, YTO KaUECTBO AOKYMEHTOB
CTPATermyeckoro MAAHMPOBaHUS BO MHOIOM 3aBUCST OT KAaYeCTBEHHOrO MPOBEAEHMWSI MPOrHO3HO-
aHaAUTMYECKON PaboTbl M OT TEX METOAOAOTMUYECKUX MHCTPYMEHTOB, KOTOPbIE MMEIOTCS B HAAMYMK
rOCYyAQpPCTBEHHbIX OpPraHoB. TakXXe aBTOPbl MPUXOAST K MHEHMIO, YTO CTpaTermyeckme AOKYMEHTbI
AOAXHbI OblTb OPMEHTMPOBAHbI HA pPeLUeHUE aKTYaAbHbIX MPOOAEM O0OLecTBa, B HUX AOAXKEH
YETKO COOAIOAATHCS MPUHLMIT AEKOMIMO3MUMM LEAEH, M MPKU MX paspaboTke 0093aTEAbHO AOAXKHbI
paccMaTpMBaTbLCS aAbTEPHATUMBHbIE BapuaHTbl pelleHui NpobAeM, Ha KOTOpble AaHHblE AOKYMEHTbI
HarpaBA€Hbl, 4TOObI obecrneuntb BbIOOP HauAyyliero n Hamboaee 3(PPEKTUBHOIO M3 AOCTYTMHbIX
peLueHuin AAs 00LecTBa.

KAtoueBble cAOBa: CTpaTernyeckoe nAaHMpoBaHue, CTpaTernyeckme LLeAr, LeAeBble MHAMKATOPDI,
aHaAM3, OLeHKa, FOCYAAPCTBEHHbIE OPraHbl.
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Analysis and evaluation of the achievement
of strategic planning goals in the public sector

The article analyzes the system of state planning in Kazakhstan. The analysis and evaluation of
the achievement of goals and target indicators in the strategic documents of the central state and local
executive bodies is carried out. The analysis is based on studies of international organizations, reports
of state bodies on strategic plans and programs for the development of territories, analytical reports of
the Center for Research, Analysis and Evaluation of the Effectiveness of the Accounts Committee of the
Republic of Kazakhstan. The standards and best practices of the Organization for Economic Coopera-
tion and Development (hereinafter — the OECD) used by the governments of developed countries in the
development of strategic documents and standards were considered. The main problem areas for the
development of strategic documents by the state bodies of the country are indicated. The article con-
cludes that the quality of strategic planning documents largely depends on the quality of predictive and
analytical work and on the methodological tools that are available to government agencies. The authors
also come to the conclusion that strategic documents should be focused on solving current problems of
society, they should clearly observe the principle of decomposition of goals, and when developing them,
alternative solutions to the problems that these documents are aimed at should be considered in order
to ensure the choice of the best and most effective solutions available to society.

Key words: strategic planning, strategic goals, target indicators, analysis, evaluation, government
agencies.
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MeMaekeTTiK CeKTopAaFbl CTpaTerusiAbIK,
)KOCMapAay MakcaTTapblHa KOA XeTKI3yAl TaAAQy XKoHe OaFaAray

Makanaaa KasakcraHaafbl MEMAEKETTIK >KOCMapAay >Kyreci TaapaHaAbl. OpTaAblK, MEMAEKETTIK
>KOHE >KePriAiKTi aTKapyllbl OpraHAAPAbIH, CTPATErMsAbIK, Ky>KaTTapblHAQ MaKCaTTap MEH HbICaHaAbI
KOPCETKILLTEPre KOA XXETKi3yre TarAay XKoHe Oarasay XKypriziaeai. Taaaay XaAblkapaAblk, YMbIMAAPAbIH,
3epTTeyAepiHe, MEMAEKETTIK OpraHAAPAbIH ayMakTapAbl AAMbITYAbIH CTPaTErmnsAbIK, >)KOCnapAapbl MeH
GaraAapAamanapbl Typaabl ecentepiHe, KasakcraH Pecriy6ankachl Ecen komMuTeTiHIH 3epTTeyaep, TaA-
Aay KoHe TMIMAIAIriH 6araray OpTaAblIFbIHbIH TaAAAMaAbIK, ecenTepiHe HerisaeAreH. CTpaTermsabik,
Ky>KaTTap MeH CTaHAApPTTapAbl 93ipAey Ke3iHAE AaMblFaH eAAEpAiH YKIMeTTepi nanaaAaHaTbiH
3KOHOMMKAAbIK, bIHTBIMAK TACTbIK, >KOHE Aamy YibIMbIHbIH, (ByAaH api — DbIAY) cTaHAapTTapbl MEH Y3AiK
ToxiprbeAepi Kapasabl. EAAIH MEMAEKETTIK OpraHAapbIHbIH, CTPATErMSABIK, Ky>XKaTTapAbl 93ipAeYiHiH
Herisri npoOAemManblik, GarbITTapbl GEAriAeHAI. MakaAapa CTPaTerusAblK, XKOCMapAay Ky>KaTTapblHbIH,
canacbl kebiHece 060AXay-TaAAAy >KYMbICbIHbIH CanacblHa >KOHE MEMAEKETTIK OpraHAaapFa KOA
>KETIMA] ©AICHAMaAbIK, KypaAaapra 0aiAaHbICTbl AEreH KOPbITbIHAbI >KacaAaAbl. ABTOPAAP COHbIMEH
Oipre CTpaTerMsAblk, Ky>KaTTap KOFaMHbIH Kasipri MaceAeAepiH welnyre GarblTTaAybl KEpek, OAap
MakcaTTapAbl 66AY MPUHLMMIH HAKTbl YCTaHYbl KEPEK >KOHE OAApAbl 93ipAey Ke3iHAE KOFamFa KOA
JKETIMAI €H >KaKCbl >XeHe TUIMAI LeliMAepAI TaHAQYAbl KamMTamacbi3 eTy YLIIH OCbl Ky>kaTTapfa
GarbITTaAFaH MOCEAEAEPAIH OaAama LLELIMAEPIH eCKEPY KAXKET AEreH KOPbITbIHAbIFA KEAEA.

TyHiH ce3aep: CTpaTerusiAbik, KOCrapAay, CTpaTerusiAblk, MakcaTTap, HbiCaHaAbl KepceTkilTep,

TaaAay, 6aranay, MEMAEKETTIK opraHAap.

BBenenune

Ha ceronssmHuii IeHb B CTpaHE OCHOBHBIMHU
npobiemMaMu B Xone pPa3pabOTKU ToCyNapCTBEH-
HBIX CTPAaTETHYECKUX U IPOTrPAMMHBIX JOKYMEHTOB
SIBJIAIOTCA YETKOCTh IOCTAaHOBKM 3aJad U IleJieH,
LIEEBBIX MHIUKATOPOB, UX aJIE€KBATHOCTb, PE3Yib-
TaTUBHOCTh U BO3MOXKHOCTb JOCTHIKCHHUS LIEJEBBIX
WHIUKaTOPOB.

B cooTrBeTcTBUM ¢ MHUPOBOW IMPAKTHKON Ha CO-
BPEMEHHOM DJTale Pa3BUTHS OJHUM M3 BaXKHbBIX
TpeOOBaHMH K MOJIEIM pOCTa CTpaHbl B paMKax
CTpaTErMYeCKHUX LeJIeH SBISICTCS HAIMYHME YETKHX
Ka4eCTBEHHbIX CTPATETUYECKUX NHIUKATOPOB, OPH-
EeHTHPOBAaHHBIX Ha pe3ynbTar. [locrmemoBaTenbHas
OpHEHTalMs Ha KOHKPETHbIC HHIMKATOPbI Ka4ecTBa
3aMETHO MOBBIIIAET IPPEKTUBHOCTH M Pe3yJbTa-
TUBHOCTb TOCYJApCTBEHHOTO YIPaBJEHHUsS Ha Ipa-
BUTEJILCTBEHHOM U PETHOHAILHOM YPOBHSX, a TaK-
K€ CIMOCOOCTBYET INOCTH)KEHUIO YPOBHSA Pa3BUTHIX
cTpaH. B 3710i1 cBs13u B CTpaTernyeckoM IiaHe pas-
Butus Pecrryonuku Kazaxcran no 2025 roga (2018)
MIpeyCMOTpEeHa TIaBHeHIas Ieb — «I00UThCS Ka-
YECTBEHHOT'O M YCTOMUYMBOTO NMOIbEMA 3KOHOMMKH,
BEIYIIETO K MOBBILICHUIO OJIATOCOCTOSIHUSA JIIOACH
Ha ypoBeHb cTpad OOCP u Ha yTH K JIUTe TpULa-
TH pa3BUTHIX cTpaH Mupa» (OICP, 2021).

B Kazaxcrane B 2014 rogy Opranuszanust sKo-
HOMHYECKOTO COTPYIHHYECTBA U pa3BUTHS (Hajee
— ODBCP) nposena 0030p IeATEILHOCTH IICHTPAIb-
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HOTO TIPaBUTENLCTBA, W Jajee ObUIa IMpOBEIeHA
OIIEHKa BCEX OTpaclIeBbIX MHHHUCTEPCTB IO CEMH
Pa3IMYHBIM HAIPABIICHUSM, BKJIFOYAs HCIIOIIHEHUE
nopyuenuil IlpesusieHTa U NOCTUKEHHE CTpaTeru-
YECKUX IICNEH.

CunpHOM CTOPOHOW Pa3BUTOW CHCTEMBI Iljia-
HUpoBaHUs U olleHKkH KaszaxcTaHa, COTJIaCHO HcC-
cnenoBanusiM ODCP 2014 rona, sBasgnachk J0JT0-
CpOYHAasl HAINpaBIEHHOCTh W IMOCJIeAOBaTeIbHAS
MOJINTHKA, KoTopas obecreduBaeTcs B padore
rocynapctea. OIHAaKO Takas cCHCTEMa BEIET K
pacrpoCTpaHEHUIO HIEH O TOM, YTO MPOBEICHHE
MOJIUTUKH COCTOUT B HCIOJHEHHUM IJIAHOB, TO-
CTaBIICHHBIX 3apaHee Ha 0oliee BBICOKOM YPOBHE
BIIACTH, M yCHUJIMBAET UEPAPXUUECKYIO CTPYKTYPY
¢dopmupoBanus nonutukd. Kpome Toro, Takas
crucTeMa IPUBOAUT K 3HAUUTEIHHBIM 3aTpaTaM Ha
MOHHUTOPHUHT B OTYETHOCTH, OCOOCHHO B JIeTapTa-
MEHTaX MHHHUCTEPCTB, IJie¢ OTYETHOCTH BHITECHS-
eT paboTy Mo aHanu3y W pa3pabOTKe MOJHUTHKHU.
Takue OrOpoKpaTHUecKHe TEHIEHIHUH SBISIOTCA
OOBIYHBIM HEAOCTATKOM IIJIAaHOBOW SKOHOMHUKHU U
HE COBMECTHUMEI C TMEPEeXOJOM K CHCTEME TOCy-
JIapCTBEHHOTO YIpaBJIeHU, KOTOpasi MOXKET MOJ-
JepKaTb MOJEPHU3ALMIO CTPAHBI U AUBEPCHPU-
KaIUio €€ SKOHOMUKH.

ITosromy OO630p HEHTpPaIbHBIX OpPraHOB Bia-
ctu, npoBeaeHHbIt OOCP B 2014 roay, u conepxkan
PEKOMEH AN TI0 TTOBBIIIEHHIO aBTOHOMHOCTH TO-
CyIapCTBEHHBIX OPTaHOB U MPHUAAHUIO UM JIYYIIUX
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CTHMYJIOB JJISl COBEPIICHCTBOBAHHS CBOUX CTpaTe-
THii, B 0OCOOCHHOCTH ITOCPENICTBOM:

- COKpalleHusi 00beMa IJIaHUPOBaHUS Ha 00IIIe-
TOCYy/IapCTBEHHOM YPOBHE /10 CTPaTETUYECKUX MPH-
OPHUTETOB U MEXBEIOMCTBEHHBIX BOIIPOCOB;

- pacIIMpeHusl y4acTHs T'OCyIapCTBEHHBIX Op-
TaHOB B COCTABJICHUH CTPATETMUYECKUX JOKYMEHTOB
BBIIIECTOALIETO YPOBHS;

- 0osiee aKTHBHOTO BOBJICUCHHS TOCYAapCTBEH-
HBIX OPraHOB B aHAJIN3 U Pa3pabOTKy MOJUTHKH U
YCTAHOBJICHNE aKTMBHOI'O JHAJOra C 3auHTEPECO-
BaHHBIMU CTOPOHAMH T10 3TOMY BOIIPOCY.

OD2CP mnomoraer cTpaHaM METOJOJIOTHYECKU
MPaBWIBLHO (hOPMUPOBATH CTPATETHYECKOE TIIAHH-
poBaHue, Hanpumep, KoHkpeTHo 11t Kazaxcrana, B
3aBHCUMOCTH OT CIIEHU(HUKH roCyIapCTBEHHOM I10-
JUTHKH OBLIO pazpaboTano PykoBojcTBO O OleH-
K€ BO3JICHCTBHSI M (PaKTOPOB HEONPEACICHHOCTH, B
paMkax peanusanuu npoekta «llopnepxka peanu-
amuu DYHKIIMOHATEHOTO 0030pa» (2017). [laH-
HOE PYKOBOJICTBO OCHOBBIBAETCS HA MPAKTHUUYECKUX
npuHiunax crpan-wieHoB OOCP. B PykoBoactse
npeznaraercs GopMat pazpadoTKH CTPATETHUECKIX
Hesnei, UeleBbIX MHIAUKATOPOB, PAa3IHYHBIX IOJIO-
JKEHHUH MO YIPaBJIECHUIO PUCKAaMH IpH pa3paboTke
CTpaTEernYecKux JOKYMEHTOB.

B nenowm, 3a nocneaaue roapl ObUIa IpOBEICHA
ONTUMM3ALUSA CUCTEMBl TOCYAAPCTBEHHOI'O ILIAHU-
pOBaHus, KOTOpas SBJIsUIach OHOM M3 nenel [nana
Haumu «100 KOHKpETHBIX LIaroBy», KOTOpas Obuia
npuHsaTa B cTpane B Mae 2015 roma (O630p ODCP,
2017).

Taxxe skcrepramu OOCP narorcsi pekomeH-
A JUTsl TIOBBIIEHUS 3(()EKTUBHOCTH pacxo-
JIoBaHHA OIOJUKETHBIX CPEJCTB, YTO TPU OIICHKE
clefoBaIo Obl yAENUTh 0cO00€ BHUMAaHHE BOIPO-
caM JOCTHXKEHUSI KOHEYHBIX Pe3yJIbTaTOB, a TAKXKE
pe3ynpTaTaM ayIuTOpcKuX Meponpusatuil. Kpome
TOTO, IeNIECO00Pa3HO HCIOJIB30BaTh HH(OPMALHIO
0 B3aMMOCBSI3U IIEJIEBBIX WHAMKATOPOB CTPAaTErH-
YEeCKOr0 IJIaHa TOCOPraHa/MpOorpaMMBbl Pa3BUTHUS
TEPPUTOPUH € LENSIMH U LENeBBIMH MHAMKATOpa-
MU ¥ TIOKa3aTesIMH TOCYIapCTBEHHBIX MPOTpaMm/
HaIIMOHAJBHBIX MPOEKTOB, YTOOBI OLIEHUTH PE3YJIb-
TaTUBHOCTh U 3(P(PEKTUBHOCTH HOCTHXKEHUS Lieer
CTPaTErnyecKoro MIaHUPOBAHNS.

MeToaoaorus

IIpoananusupoBaHa HOPMaTHUBHO-IIPaBOBast
0a3a cucTeMbl TOCYAapCTBEHHOTO IUIAHUPOBAHHS B
Kazaxcrane, sxmrogas Ykassel [Ipesungenta PK, 3a-
koHbl, [Toctanosnenus [IpaButensctBa PK, ctpare-
TUYECKUE U NPOrPAMMHBIE TOKYMEHTHI.

B cratpe ObUTH HCTIONB30BaHBI METOJBI HC-
CIIEIOBAHHUA, KOTOpPbIE BKIIOYAIOT aHAJIU3 U CHHTE3
nHGOPMaLUK, MPEICTABICHHON HAy4YHBIMH H37a-
HUSMH O HAalpaBJICHUSAX aHAIN3a CUCTEMBI TOCY-
JApPCTBEHHOIO TNIAaHUPOBaHUs. TeopeTuko-MeTono-
JIOTHYeCKOi 1 MH(POPMAIMOHHON 0a30i MOCTYXKH-
¥ MyOJMKalUU YUYEHBIX, aHAJTHTUYECKUE OTYETHI
Cuetnoro Komurera no KOHTpOJIIO 32 UCIIOJHEHH-
€M pecIyOJIMKaHCKOTO OI0KeTa, OTYETHI Tocyaap-
CTBEHHBIX OPTaHOB.

Ha ocHoBe aHann3a mpuxoAWM K MBICIH, YTO
[IPaBUIbHAS IIOCTAHOBKA CTPATETUYECKUX LEJeH,
LEJIEBBIX WHJUKATOPOB, NAIBHEHIIMHA MOHUTOPUHT
1 OLICHKA UX AOCTHIKEHUS MIPUBENYT K PE3yJIbTaTHB-
HOCTH TOCYAApCTBEHHOTO CTPAaTErH4YecKOro Ija-
HUPOBaHMS. B 3TOH CBA3M aKTyalbHBIM SIBISIETCS
HCCIIeIOBAaHNE aHAIN3a U pa3pabOTKU CTpaTernye-
CKUX JOKYMEHTOB, PE3y/IbTaTUBHOCTH AOCTUKEHUS
noctaBieHHbIX 1eneil. [lpu mpoBenenun uccieno-
BaHUs OBLIM HCIOJIBb30BaHBI METOJBI KOHTEHT-aHa-
nu3a, KaOMHETHOrO MccieAoBaHus. bbuin ncnoms-
30BaHbl JIOTHYECKUH, CPAaBHUTEIIbHBIM METOMBI HUC-
CJICOBAHMSA, B Pe3yJIbTATe YETr0 YAAJIOCh NOIYYUTh
HEOOX0AMMYIO WH(OPMAITHIO O COCTOSIHUW JTaHHOU
cdeprl. Taxke OBUTM MPUMEHEHBI 3MIIUPUYECKUE
METOABI HCCIENOBaHUs, KaOMHETHOE HCCIeNoBa-
HUE, OCHOBY KOTOPBIX COCTaBWJIHM HAIlOHAIbHBIC
JaHHBIC 0 CTATHCTHKE M aHAJIMTHKA, OMYOJIHKO-
BaHHasl TOCYIapPCTBEHHBIMU OpraHaMH U MEKAyHa-
pOIHBIMH 0030paMHU.

Llenbto JaHHOTO MCCIEIOBaHMS SIBIIETCS TPE-
JIOKEHUE PEKOMEHIAMK 10 COBEPILIECHCTBOBAHUIO
pa3paboTKH CTpaTerudecKux Ielell W IIeJIeBBIX
MHAMKaTOPOB TOCYJapCTBEHHBIMU opraHamu. Hc-
CJIeIOBaHME IPOBEICHO B paMKax Ipoekra Acra-
HUHCKOTO Xaba rocyJapCTBEHHON CITy»KObI MO TMOJ-
JIEp’KKE HAaydyHOW IIKOJIBI rocympasieHus «CoBep-
IIEHCTBOBAHUE CHUCTEMBI OIECHKU 3(P(PEKTHBHOCTH
JEeSTeTbHOCTH aJMHUHHUCTPATUBHBIX TOCCIYXalluX
U rocopranosy (3eiiHenbradaun u xynycOexosa,
2020).

O030p uTEpPaTypBI

00630p omnbiTa EBporibl mokaspIBaeT, 4YTo CTpaTe-
THYECKOE TUIAHHPOBAaHUE U YIPABICHHE YKOHOMHU-
YEeCKUM pa3BUTHEM B EBpocoro3e mMeeTr sIpKo BEI-
pakeHHble TeHJeHIMH. [lepBoe — 3T0 eauHas Iyt
EBpocoro3a cuctema cTpaTern4eckoro ynpasiaeHus,
KOTOpasi OIpenessieT HampaBlieHHs, IeJeroara-
HHE, BAKHEUIINE napaMeTpbl (HUHAHCOBON U CTPYK-
TYpPHOM TOJIUTUK TOCYAAPCTB — YYACTHUKOB, TAKXKE
TpebOBaHUS K pa3padOTKe HAITMOHAIBHBIX «IIPO-
rpamMM CTaOHMJIM3alKU U KOHBEPTEHIIMM 1 IIPOBEIC-
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HUIO MOHUTOPHHTA OIOJKETHOM M 3KOHOMHYECKON
nonutuk opranamu EC; BrOopoe — cama cucrema
3aKOHO/IATENbCTBA M CTPATETHUECKUX JIOKYMEH-
TOB, KOTOpasi OXBAaThIBAET OOILIETOCYAAPCTBECHHBIM,
CEKTOpaJIbHBIN, PETUOHAIBHBIA U MYHULIMIATbHBIN
YPOBHH YIIPaBICHHUSL.

ConepxarenbHOW OCHOBOH OOIEeBPONEHCKON
CHCTEMBI CTPATErM4YeCKOIr0 YIPAaBJICHUS M IIaHU-
poBaHMS SBJISIETCS CTpaTerus 3KOHOMHUYECKOTO
pazButus Ha 10 net, npuHuMaemasi EBponeiickum
coro3oM. Ee 1ienblo sBiISIETCA CO3/JaHUE YCIOBHM
ycroitunBoro pa3sutus EC 1 HHKITIO3UBHOTO pocTa
(Inclusive growth). [lon «MHKITFO3UBHBIM POCTOMY
CUHMTAETCS] BOBJICUYEHHOCTh BCEX YYAaCTHUKOB U
rpaxnad EBpocoroza B pa3BUTHE CTpaH «HE3aBH-
CUMO OT 3KOHOMHMYECKOIO MOJIOXEHHs, BO3pacTa,
mosa, (U3MIEeCKOTO COCTOSHHUS I PETUTHO3HBIX
yoexnenuiiy. [lo MmHeHuIo sKcnepToB BeemupHoro
0aHKa, MHKJIIO3UBHBII POCT — YyCTOIUMBOE pa3BU-
THE, 00ECIIeYeHHOE Ha JUTUTEIbHYIO TIEPCIICKTUBY,
C BOBJICUCHHEM BCEX CEKTOPOB IKOHOMUKHU U OOJIb-
Hied 4acTH TPYAOBBIX PECYPCOB Ka)KHOH CTpaHBI.
Wukmio3us monpa3syMeBaeT paBEHCTBO BO3MOXKHO-
CTel 1O JOCTyIy K pBIHKaM, pecypcam, u Oecrpu-
CTpacTHOW pPEeTyIATOpHOW cpemoi s OuszHeca U
muunoctu (George & Justine, 2011; Knumenko u
Ip., 2016).

Hampumep, O3CP (2021) mocpencTBoM cTaH-
JapTOB, MPOrpaMM M HHUIMATHB IOMOTaeT Mpo-
JBUraTh W 3aKperuats pedopmsl B 6onee yem 100
cTpaHax mupa. Kaxzple nBa rona opranuzanus Imy-
OsukyeT nHGOPMAIUIO-0030pkI MO0 CTPaHaM, KOTO-
past BKiIoyaeT B ceOs aHaM3 3KOHOMHYECKHUil 1M0-
JIUTHKY CTPaH-yYaCTHUI] OPraHU3aIMH C OOBEKTHUB-
HOU wmH(pOpMaIUel SKOHOMUYECKOTO COCTOSHUS,
Hay4HO OOOCHOBAHHBIX JAHHBIX M PEKOMEHIALMH.
CorracHO TOCNIeTHUM NaHHBIM, cTpaHnel ODCP u
KJIOYEBBIE TMApTHEPH! MPeACTaBIA0T okojo 80%
MHPOBOU TOPTrOBIU U UHBECTULIUM.

Cranmaptel u nmyumme npaktuku ODCP wmc-
MOJIB3YIOTCSl TPAaBUTENBCTBAMU PA3BUTHIX CTpaH
Ipu pa3pabOTKE CTPAaTETMYECKUX IOKYMEHTOB U
cTarmapToB. Kak oTMeuaroT McCiegoBaTeNH, «sB-
JIACh HOCUTEINIEM CTaTyca OpraHU3alluy C BBICOKUM
aBTOPUTETOM B O0JIACTH HMHTEIJUIEKTYalbHOI'O 3KO-
HOMHUYeckoro ananusa u cratuctuku, ODCP octa-
eTcs GopyMOM, B paMKax KOTOPOTO CTPaHbl MOTYT
o0cyxIaTh 1 0OMEHHMBAThHCSI HALMOHAIBHBIM OIIbI-
TOM, BBIBIISTH MEPEIOBYIO MPAKTUKY W HAXOIHUThH
peleHus o0Imx npoodaeM, B TOM YUCIIe B HaJHALU-
OHAJTBHEIX TTOJBIX» (MemkoBa u ap., 2019). OmbIT 1
pexomenaanu ODCP B 0051aCTH CTPAaTETHIECKOTO
IJJAHUPOBAHUS MOTYT MPEACTaBIATh MHTEPEC IS
Pa3BUBAIOILMXCS CTPaH B IUIAHWPOBAHMM HAIMO-
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HAJILHOTO 3KOHOMHUYECKOTO Pa3BUTHUSl U JOCTHXKE-
HUH B3aWMOBBITOJTHOTO COTPYJHHYECTBA.

OnbIT pa3BUTHIX 3apyOEKHBIX CTpaH CBHUIIeE-
TENBCTBYET O (HOPMHPOBAHUM B3aWMOCBS3U Ka-
YECTBEHHOTO IEJICNONaraHusl B CTPAaTETHYECKOM
TUTAHAPOBAaHWW W JEKOMITO3UIINHM BCEX IeNiel B
CTpaTETHUECKUX JIOKYMEHTaX C yYETOM BCEX 3aH-
TEPEeCOBAaHHBIX CTOPOH, YTO MOBBILIAET YCTOHYNUBOE
pa3BHUTHE CTPAHBI U KAU4eCTBO JKU3HU HaceyeHus. 1
371eCh OOJBIIYIO POJIb UTPAeT MPABUIBHO JIH TOCY-
JIAPCTBEHHBIC OpPTaHbl (OPMYJIHPYIOT CTpaTermye-
CKHE TIeNT W TPOBOJAUTCS JIU TIOBBIIIEHHUE KOMIIe-
TEHIIMH TOCYIapCTBEHHBIX YIpAaBJICHIEB B pa3pa-
0OTKe CTpaTern4eCcKuX JTOKyMEHTOB.

Hampumep, 8 CIIA, B ocHoBHOM 3akoHe GRPA
(GRPA’s Performance Management Framework)
0a30BBIMH TIOJIO)KEHUSIMHU  SIBIISTIOTCSL  COBEPIIICH-
cTBOoBaHME 3(PPEeKTHBHOCTH Pa3pabOTKU CTpaTeru-
YEeCKHUX JOKYMEHTOB C YCTaHOBJIICHHEM TpeOOoBaHUN
rOCyJIapCTBEHHBIM OpTaHaM I0 pa3padoTKe cTpa-
TErMYeCcKUX IIeJiel, MOCIeqyIoueMy H3MEPEHHIO
Pe3yAbTaTOB TOCTHXKEHUSI JaHHBIX IIeJiel, omyOu-
KOBaHUIO PE3yJIbTaTOB, U HECEHHsI OTBETCTBEHHO-
CTH PYKOBOJHMTEJICH TOCOPTAHOB 32 HEJOCTHKCHHE
ueneil. Takke B 3akoHe TpeOyeTcsl pealucTHYHOE
YCTaHOBJICHUE IIeJIei TOCOpraHaMy M B TIOCTIEIyTO-
IeM OLleHKH U MOHHMTOpUHTa pe3ynbTaTtoB (GPRA,
2011).

Bryson (2009; 2018) cumraeT, 9T0 B TOCyHap-
CTBEHHOM CEKTOpE HEOOXOJMMO IOCTHXKCHUE CO-
ITTACOBAaHHOCTHU CTPATETHUYECKHX LIeJieH, HepephIB-
HOCTH yCHIIAH ¥ 3 (DEKTUBHOCTH, CBI3AHHOU C TIPO-
W3BOJUTEIBHOCTBIO, KOTOPBIC SIBISIFOTCS BAYKHBIMHU
MPUYUHAMH JIJIS TPOBEJICHHS CTPATETUIECKOTO IJa-
HUpOBaHUA. J[pyruMH CIIOBaMH, CTPaTETHYECKOe
TUTAHUPOBAHUE MOXKET OBITh MPHHATO B TOCYyHap-
CTBEHHOM CEKTOpE, IOTOMY YTO TOJB30BATEIHN Y-
MAlOT, 9YTO OHO TIOMOXKET UM PEIInTh, YTO MX Opra-
HU3AIMU J0JDKHEI JeNlaTh, ToueMy U Kak (Bryson et
al., 2018; Bryson & Crosby, 2009).

UTOOBI MPaBUILHO pa3padoTaTh CTPATETHIO IS
Oyayuiero, HeoOX0IMMO MEpelTH OT cTpaTeruye-
CKOTO IUIaHUPOBaHUA K (HOpPMaTy CTPaTETHIECKOTO
VIpaBJICHUsI, B KOTOPOM HUMEETCsl MOCTOSIHHAsT 00-
1Iasi cTparermyeckas nporpaMma rocyJapcTBeHHO-
ro opraHa, a Taxxe obecneunBaercs d(dexTuBHas
peanuzanus crpareruu. Takke HE0OXOAUMO cMe-
CTHUThH aKIEHT B JBWKCHUH MPOU3BOJAUTEILHOCTH C
OCHOBHOM 3aJlaud M3MepeHHs Ha Ooiee BceoOheM-
JIOIIMIA Tporiece yrpapieHus 3)(GEeKTUBHOCThIO B
Oyayiem, 4TOObI JOCTUTATh CTPATETHUECKHUX LesIei
1 3a7ad. ['ocyaapCcTBEHHBIM OpraHamM HeoOXO0IuMO
TECHO COTPYJHHYATH MO TpOIeccaM CTpaTermye-
CKOT'0 YNpaBJCHHS M TEKYILIEro YIpaBJeHUS IPO-
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W3BOJUTEIHHOCTHIO BO B3aUMOOTHOIICHHSX JIPYT C
JIPYTOM, B KOTOPBIX BBIpaOOTKa CTPATETHH HAIPaB-
JIeHa B OCHOBHOM Ha OIIpeJIeJICHHEe U yCUIIeHUe 00-
el MPOU3BOAUTEIHLHOCTH, 2 MOHUTOPUHT 3 dek-
TUBHOCTH TIOMOTaeT HHPOPMHUPOBATH CTPATETHIO HA
stom mytH (Poister, 2010).

[IpaBuiibHas pa3paboTKa YETKUX IeJei U cTpa-
TErMYeCKOe IJIAHWPOBAHWE SIBISIOTCS Ba)KHBIMHU
(GYHKUUSMH MEHEIKEPOB TOCYIapCTBEHHBIX Opra-
HOB, KOTOPBIE TECHO CBSI3aHBI C U3MEPEHHUEM H T10-
BeITIICHHEM Y dexTuBHOCTH opranm3aiuy (Chan Su
Jung et al., 2013).

OcCHOBa TOCTaHOBKH IIEJIEH SBISETCS MMOHUMA-
HHUEM TOT0, Yer0 COOOIECTBO MIIH OPraHU3aIUs X0-
YeT JIOCTHYb KOHKpeTHBIM o0paszom. Ilonesno mo-
CMOTpPETh Ha 3TO TaK: BHI OIpeleNsieTe yCcleX TakK,
T-ITO6I)I, JOCTUTHYB IIYHKTa Ha3HA4YC€HMs, Bbl 3HAJIU,
4YTO OH OBbLI MMEHHO TaKuUM, KaKMM BbI €ro H3Ha-
yanbHO paccunthiBanu (Knutson, 2020).

ITocTanoBKka 1ielei W BBIOOP COOTBETCTBYIO-
IIMX MMOKAa3aTeNel I OTCIICKUBAHMS TIporpecca B
WX JOCTIDKEHWH O3HAdaeT, YTO y Bac BCer/a ecTh
3HAYUMBIC JJaHHBIC, HA KOTOPBIC MOKHO CCBLIIATHCA.
DT0, €CTeCTBEHHO, NMPHUBOIUT K Ooiyiee OBICTpOMY
1 3(pPeKTHBHOMY MPHHATHIO PEUICHUH, 0COOEHHO
Korjga 3T JAaHHBIC JICTKO JOCTYIIHEI JJid COTPYIHU-
KOB Ha BceX ypoBHsIX. CBOEBpPEMEHHas!, JTIOCTOBEP-
Has W Toje3Has WH(opMaIsa oCOOCHHO IICHHA B
CUTYyaIUsIX, KOT/Ia OpraHu3aiusM He00X0IuMO Obl-
CTPO pearupoBaTh, YTOOBl OHHU MOTJIU NMPUHUMATH
HAWTyYIIie BO3MOXKHBIE PEIIEHHS IS BCEX CBOMX
3anHTepecoBaHHbIX cTOopoH (Jackson, 2020).

MHorue uccieoBaTeNd CYUTAIOT, YTO HAPSILY
CO CTPaTermyecKuM IUTAaHUPOBAHUEM TMapajlieib-
HO HCO6XOZ[I/IMO YACHATh BHHUMAHUEC pCaiu3aliuu,
MoHuTOpuHry u ounenke (Taner, 2018; Giraudou &
Mclarney, 2014).

Tak, mo muenuro Hoglund (2018), mpu npu-
MEHEHHH B KOHTEKCTE TOCYJapCTBEHHOTO CEKTOpa
MPOIIECC CTPATETHH OOBIYHO HANl0 PACCMATPHUBATH
KAK psiJi OpTaHU3aLMOHHBIX MEPOIPUATHIA, HEKOTO-
pBI€ M3 KOTOPBIX BBITIOTHSIIOTCS MApauIeIbHO IPYT
JPYyTy, HO B OOJBIIMHCTBE CIy4acB MPOIECC OIH-
CBIBA€TCS KaK IMOCIIEAOBATEIILHBIA M COCTOSIIUHN U3
pasHbIX dTanoB. B obmem, pabora B paMkax ctpa-
TErun JOJIKHA B rOCyaAapCTBEHHOM CEKTOPC OBITH
HamnpaBJieHa Ha TPOIECChl CTPATErHYECKOro Inia-
HUPOBAHUS, IPaBUIIbHOE (pOpMyIHpOBaHKE CTpaTe-
TUYECKUX 1IJIeH, caM MPOLECC peann3alnu JaHHON
CTpaTervH M, KOHEYHO K€, MOCIEAYIONYIO OLEHKY
1 MOHUTOPHHT pe3ynbraroB (Hoglund et al., 2018).

B menoMm, crpartermueckas paboTta Trocyaap-
CTBEHHOT'O OpraHa M pealin3anus CTPATETHYSCKOro
IJIaHa JOJDKHBI OCYIIECTBIAThCA B pamkax MBO

(Management by Objectives). [IpaBuTenscTBO ycTa-
HaBJIMBACT IICJTH, @ TOCYIaPCTBEHHBIC OPTaHbl HECYT
OTBETCTBEHHOCTh 3a TOWCK HAWIYYIIEro crocoda
WX JOCTHMIKCHHUS W peaiu3aluu. B 3TOM KOHTEKCTe
cTpaternyeckoe yrpasieHue (SM) CTaHOBUTCS aK-
TyaJlbHBIM, ITOTOMY YTO 3aIlJIAHUPOBAHHEIE CTpaTe-
THM MOXKHO NMOHHMMATh, KaK CTPATErMUYCCKUH ILIaH
WM CXEMY JOCTATOYHBIX CPEACTB JUISL IOCTHKCHHS
kemaembix meneit (Walker et al., 2010; Hoglund et
al., 2018).

[To MHEeHHIO UCClIeZIOBaTENeH, CTPATErHYECKOe
IDJAHUPOBAaHNWE B TOCYJapCTBEHHOM CEKTOpE BCE
Yaie CTaHOBHTCS JOCTaTOYHO PaclpOCTpaHEHHOU
MPAKTUKOW aHallM3a Ha BCEX YPOBHSAX ToCyaap-
CTBEHHOT'O YIIpaBJICHUS B pasHbIx cTpaHax. Ctpa-
TErMYECKOE IUIAHUPOBAHUE B TOCYJIAPCTBEHHOM
CEeKTOpE B IEJIOM IOMOTAaeT JOCTHUYh JKEIaeMBIX
pe3yIbTaTOB, €ClH MpPaBWILHO pa3paboTaHa cTpa-
Terus U ChopMYTUPOBAHBI LK C YUYSTOM UHCTPY-
MEHTOB M METOJIOB TUTAHUPOBAHUS, a TAK)KE UMeeT-
Cs1 KOMILJICKCHAs OIIEHKA JOCTH)KEHHUS PE3yJIbTaTOB.,

Pe3yabTaThl 1 00Cy:KI€HUE

[Ipouecc ycuneHus KOOpAMHALMM U CTpaTe-
THYECKOTO TUIAaHUPOBaHUS MpPEIycMaTpUBaeT pas-
paboTKy M MCTIOJIB30BaHNE IIENIEBBIX HHANKATOPOB
1 COOTBETCTBYIOIIETO UX MOHUTOPHHTA C ILEJBIO
OIICHKH 3P (EKTHBHOCTH CUCTEMBI HAITMOHAIILHOTO
roCyJJapCTBEHHOTO IJIaHUpPOBaHUs. B 3TOH cBs3M
B IOCJIEHUE TOABl B HOBYIO CHCTEMY rocylap-
CTBEHHOTO TUTAaHWPOBAHUS OBUIH BHECEHBI HOBBIC
MOXOJPBI.

B pamkax Cucremsl rocyJapCTBEHHOTO IIaHU-
poBanus IlocranoBnenuem IlpaButensctBa Pecmy-
onmuku Kazaxcran (2021), B Kazaxcrane onpenene-
HBI TPH YPOBHSI JOKYMEHTOB.

JIOKyMeHTBI IEpBOTO YPOBHS:

- Crpaterus-2050; OOmieHallMOHATIbHbBIE MPH-
oputetsl; HanmonaneHbeli mnaH pa3BuTusa-2025,
KOTOpPBIN TOJIHOCThEO OCHOBaH Ha 10 mpuopuTerax
U MOoApOOHO pacKphIBaeT MEXaHU3Mbl pean3anuu
KaXa0ro u3 HUX; llmaH TeppUTOpHANBHOTO pas-
BUTHs cTpaHbl, CTpaTerusi HAIMOHAIBHOH 0e30-
MaCHOCTH.

[Inan TeppuropuansHoro passutus U Crpate-
TUsl HallMOHAIBHOU O€30TacHOCTH TaKXe pa3pada-
THIBAIOTCSI Ha (yHIAMEHTE OOIICHAIMOHATBHBIX
MPUOPUTETOB U OTPaHUYECHBI 10 BpemeHu 2025 ro-
oM. /Ins ycuieHus poiid U OTBETCTBEHHOCTH pe-
THOHOB, a TaKkKe oOecneueHns peann3alii HOBBIX
MOJIXOZI0B  TEPPUTOPUATEHO-ITPOCTPAHCTBEHHOTO
pasButus Kazaxcrana, neiictByronias IIpornosnas
CXeMa TEeppPUTOPUAIBLHO-IPOCTPAHCTBEHHOTO pa3-
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ButHs cTpanbl 10 2030 roaa npeobpasosana B [lnan
TEPPUTOPUAIBHOTO PA3BUTHSL.

JIOKyMEHTBI BTOPOTO YPOBHS:

- Konnenmuu pazButust otpacieil oo cdep;
HaunonanbsHbie TPOEKTHL.

Konuenmuu ¢opmupyroT Tpolecc pa3BUTHS
oTpesieNIeHHON cephl/oTpaciii, TO €CTh BUICHUE
pazButusa (5-10 7eT), a HaNMOHAIBHBIC IMPOCKTHI
(OpMHPYIOTCSI B CTPOTOM COOTBETCTBUH C 0a30BBI-
MU IIPUHIUIAMH POEKTHOrO yrpasieHus. B Hanu-
OHAJIFHBIX MMPOEKTaX POPMHUPYIOTCS JKECTKHE CPOKH,
YEeTKHE Pe3yNbTaThl MO KAKAOMY M3 HaIpaBlIeHUH
U, IEpPCOHANbHAsI OTBETCTBEHHOCTh 3a MOJyYEHHOE
(hmHAHCUpPOBAHMWE U TIOCTUTHYTHIA PE3yIIbTAT.

Kaxxnprii HanmoHaIbHBIM MPOEKT JOKEH CO-
OTBETCTBOBATh TPEM KPUTEPHUSIM: OOIICHAIMOHAh-
HBII XapakTep, NPOEKTHBII MOAXOA U MPSMOE BIIU-
SITHHE Ha 0JIar0COCTOSHUE TPAXK]IaH B COOTBETCTBUU
¢ 06a30BBIM MTPUHIIAIIOM «9€JIOBEKOIEHTPUIHOCTH.

JIOKyMEHTBI TPETHETO YPOBHSI:

— Ilnansl pa3BUTHS TOCYAAPCTBEHHBIX OPTraHOB;
[Inanpr pa3BuTHA O0NIACTH, TOpPOJA pecITyOIHKaH-
CKOT'O 3HAYCHMSI, CTOIHIIBL; [ITaHbl pa3BUTHS HaAIU-
OHAJIBHBIX YTPABJISIOIUX XOJIJAUHTOB, HAIMOHAIb-
HBIX XOJJUHTOB U HAIIMOHAJIbHBIX KOMITAHUM.

JIOKyMEHTBI TPETHETO YPOBHSI SBIISIFOTCS peau-
3alMOHHBIMU JTIOKyMeHTaMHu. OHU QOpPMHPYIOTCS B
COOTBETCTBHH C BUJICHUEM, OITMCAHHBIM B IOKYMEH-
TaXx MEpPBOTO U BTOPOTO YPOBHEH, IMPENCTAaBISIOT
co00If TUTaHBI PA3BUTHS JJI1 KOHKPETHBIX TOCyaap-
CTBEHHBIX OPraHOB W opraHu3anuil. Takum oOpa-
30M, Ha CMEHY CTpaTerH4yecKUM IUIaHaM rocopra-
HOB, KOTOpPBIE HEPEJIKO Pa3padaThIBAINCh B OTPHIBE
OT OOIIEeTrOCyTapCTBEHHON KAapTHHBI, MPHUIYT KOH-
KPETHBIE U TIOHSATHBIE TJIaHbI AEUCTBUM, OT YETKO-
CTH BBITIOJIHEHUS! KOTOPBIX OYJET 3aBUCETh yCIIeHl-
HOCTh HALIIPOEKTOB, a 3HAYUT, U OLEHKA TOr0 WU
HMHOT'0 rOCOpTraHa U ero pyKoBO/ICTBA.

Eme onHUM Ba)XKHBIM HHCTPYMEHTOM IS JIO-
CTIDKEHUS IONTOCPOYHOTO pe3yibTara ctaneT Kon-
LEMIUA Pa3BUTUS TOCYJAPCTBEHHOTO YTPABICHUS
B Pecrrybnuke Kazaxcran no 2030 roga. B manHsrif
nepuon yxxe npuHAT Ilnan npelctBuil mo peanu-
3aruu  KoHIenmuu pas3BUTHS TOCYAapCTBEHHOTO
YIPABJICHHUS.

Konmenmust He BXOAUT B CTPYKTYpy CrcTeMbl
rOCYJapCTBEHHOI'O IUIAHUPOBAHUS U OIpPEAEIseT
OCHOBHBIE NMPUHLHIIBI, 331a4d U MOAXOIbI MOAEP-
HU3aLUU TOCYAapCTBEHHOro ympasieHus (Kemnm-
oeros, 2021).

eneBble MHAMKATOPBI U IOKA3aTENU PE3YJiib-
TAaTOB JIOKYMEHTOB CHCTEMbI TOCYJapCTBEHHOTO
IJIAHUPOBAHUS JOJDKHBI OMPENETSAThCS, UCXOs U3
TAHHON MepapXuH, U IOJDKHBI OBITH B3aHMOYBS3a-
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HbL. Crie1oBaTeNbHO, 3TH TPEOOBaHHUS TOJKHBI YUH-
THIBaThCS MPHU OIICHKE NCATEIBHOCTH IEHTPATBHBIX
TOCY/IapCTBEHHBIX OPTaHOB M MECTHBIX HCIIOJIHH-
TEIHHBIX OPTaHOB.

IIpu pa3paboTke cCTpaTerHYecKHX U MpPo-
TPaMMHBIX JOKYMEHTOB 00S3aTCIIHHBIM SBIISCTCS
OIIpEICIICHNE TICIEBBIX HHANKATOPOB U MOKa3aTe-
neit. JIoKkyMEeHTBI HIDKHETO YPOBHS JI€KOMIIO3HUPY-
FOTCSI B PAaCKPBIBAIOT MOKA3aTENN BBIIIECTOSIIIETO
ypoBHs. JlaHHBIE NTOKYMEHTBI MO3BOJSIOT OIepa-
TUBHO pearupoBaTh Ha BHEIHWE BIHMSHUS U JAOT
BO3MOXXHOCTh KOPPEKTHPOBATH MEPOIPHUATHS B
paMKax AOCTHMXKEHMSl MOCTaBJIEHHBbIX ueneil. [lpu
pa3paboTKe CTpaTEerudecKnuX W MPOrpaMMHBIX JI0-
KYMEHTOB HEOOXOIMMO YUYUTHIBATH ITOJIOKCHUS
KOHUEMIMNA, KOTOPBIE SIBJISIOTCA OCHOBOM I UX
pazpaboOTKH.

KirroueBrle HanmoHaIBHBIE HHAMKATOPE CTpa-
TETUYECKOT0 IJIaHa Jal0T BO3MOXKHOCTH U3MEPUTH
MPOTPECC CTPAHBI MO AOCTIKEHUIO MOCTABICHHBIX
neneit 1o 2050 roga, B TOM YHCIIE JAIOT BO3MOXK-
HOCTh OIICHHTbH BBHITIOJHEHUE TMOCTABJICHHBIX IPH-
OpUTETOB W TONUTHK, 3aJI0’KeHHBIX B CTparerun
(MccnenoBanmne Cuernoro Kommurera, 2019).

B BromxeTHOM KOJEKce CTpaHbl YKa3aHO, YTO
OIIEHKA NIEATENBHOCTH TOCYAapCTBEHHBIX OpPraHOB
OCYIIECTBIISIETCS HA OCHOBE JOKYMEHTOB CHCTEMBI
rOCyJIapCTBEHHOTO IUIaHUPOBaHUS. BEIlie MbI yke
MpoaHAM3UPOBaIN Gopmar 3 ypoBHEH cTpareru-
YECKOTO IUIAHUPOBAHUS B CTpaHe. Takum oOpazom,
st 3 (HEKTUBHOCTH PAacXOJIOBaHHS OIOIKETHBIX
CPENICTB SIBISICTCS] aKTyaJIbHOM OIleHKa B3aWMOCBSI-
3W JaHHBIX CTPATETHUECKUX TOKYMEHTOB, B IEPBYIO
odepellb C IeIeBbIMA HHINKATOPAMH, YKa3aHHBIMH
B HuX. Tak, B 2017 roxy CuetHsiMm KomureToMm Obi1a
MIPOBE/ICHA TIEepBasi OIICHKA B3aUMOCBS3U JOKYMEH-
TOB CHCTEMBI TOCYIAPCTBEHHOTO IJIAHUPOBAHUSI.

Pedopma crcreMbl TOCYTapCTBEHHOTO IIIaHH-
poBaHUs GOpMUpPYET HOBBIE TPeOOBAaHUS K OpraHu-
3aIlii TOCYAaPCTBEHHOTO CTPATETMUECKOTO ayInTa,
HaIlpaBJICHHOIO0 Ha TMOBBIMICHUE 3(PPEKTUBHOCTH
YIIpaBJICHUS HAIIMOHATHHBIMUA PECYPCaMHU.

JlaHHBIN ayUT HE AOJDKEH CBOAUTHCS HCKIIO-
YUTEIBHO K TIPOBEpPKE (PUHAHCOBOW OTYCTHOCTH
roCyJapCTBEHHBIX CTPYKTYp. OCHOBHOM LIETBIO ay-
JuTa SBJseTCS 0OecIieueH e OT IMEHHU roCy/1apcTBa
1 o0I1ecTBa He3aBUCUMOTO OOBEKTHBHOTO Ty OJINd-
HOTO KOHTPOJS JAESITEIbHOCTH TOCYJIapCTBEHHBIX
OpraHoB TIO YTIPABJIICHHIO pecypcamMH OOIIecTBa.
JlomkeHn OBITh MTOCTOSTHHBIN, B OTPEICICHHBIN TIe-
PO, TPOBOJIUTHLCS ayAUT, KOTOPBIN JTOJIKEH OBITH
CHHXPOHH3HUPOBAH C IMKJIOM TUTAHUPOBAHUS, TOIb-
KO TOT'JIa JIOCTHraeTcs KOppeKTHas oreHka ddhdek-
TUBHOCTU TOCYJApPCTBEHHOI'O YIMpPaBICHUS, MOCTa-
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HOBKa IeJIied M 3a/ay Ha CICAYIOIIMHA IUTaHOBBIN
nepuon (CunpBectposa, 2019).

OcHOBHBIE MOAXO0JIbI K 3 PEeKTUBHOMN aeaTeNb-
HOCTH TOCYAAapCTBEHHBIX OPraHOB B LIENSAX AOCTHU-
YKEHUSI CTpaTETMUeCKuX 1ieniel onpeseneHsl B broj-
>)keTHOM Kojekce Pecnybnmku Kaszaxcran (2008),
r/1e naeTcs HHPOPMAIIHS, YTO OIEHKOM pPe3yIbTaTOB
JIeSITENIFHOCTH IIEHTPAIBHBIX TOCYIaPCTBEHHBIX Op-
TaHOB U MECTHBIX MCIIOJTHUTEIBHBIX OPTaHOB 00JIa-
CTeH, TOpPOJOB pecmyOIMKaHCKOTO 3HAYEHUs, CTO-
JIUIIBI SIBJISIETCS €€ OOBEKTHBHAS OllEHKa BITUSHIS Ha
MOBBINICHNE KAYeCTBA XU3HU HACENCHUS, a TaKkKe
OIICHKA JTOCTHKCHUS PE3YyIbTATOB JCATEITHHOCTH.

Kpowme toro, B BrogxeTHOM KoJIeKCe OTMEUEHO,
4TO caMa OICHKa (DOPMHUPYETCS 32 CUCT: OI[CHKH Pe-
amm3anmu nokymentoB CI'Tl; aynura saddextuBHO-
cti (3akon, 2015; 2021); ouenku 3¢ hekTHBHOCTH
nestensHocTr LII'O u MUO (Yka3 Ilpesupenrta,
2010; 2018).

Ha cerognsmamii 7eHF OCHOBHBIMU MpoOIIeMa-
MU B XOJ€ Pa3pabOTKH TOCyJapCTBEHHBIX U TIPO-
TPaMMHBIX JIOKYMEHTOB SIBISIFOTCSI YETKOCTh TIOCTa-
HOBKHM 33Jla4 U IIeJIeH, IEeNIEBBIX WHANKATOPOB, UX
aJICKBaTHOCTh U BO3MOXKHOCTH oleHHBaHuUs. Kax
MPaBWJIO, BO MHOTHUX IPOTPaMMHBIX JTOKYMEHTaX
HEeNpaBUIBHO C(HOPMHUPOBAHBI HHIWKATOPHI JINOO
OTCYTCTBYIOT IO JOCTHKEHUIO PE3yJbTaTUBHOCTH
3amad mporpammel. llpu dopmupoBaHum rocmpo-
rpaMM roCyJapCTBEHHBIMU OpPTraHaMU BCTPEUAIOTCS
AJIEMEHTHI TyOJIMPOBAHUS IIEJICBBIX HHIUKATOPOB.

Lenwm u 1eneBble MHAWKATOPHI B CTpaTermye-
CKUX JJOKYMEHTaX MEX 1y cO00# HeI0CTaTOUYHO B3a-
MMOCBSI3aHbl, IIEJIEBbIE WHIAUKATOPHI CTpaTeruye-
CKOTO ITJIaHa TOCYJapCTBEHHBIX OPTaHOB CHCTEMHO
HE HampaBlICHbl HAa PEaTU3aINI0 TOCYIaPCTBEHHBIX
nporpamm. B cBoto ouepenp, IpsMble U KOHEUHBIC
pe3ynbTaThl OI0/PKETHBIX MIPOTPaMM HE TTO3BOJISIIOT
KOMILJIEKCHO OIICHUTh MX BIMSHHE Ha IEJIU U IIele-
BbI€ HHIMKATOPHI CTPATETUIECKHUX JTOKYMEHTOB.

Amnanus, npoBeaeHHbIN [leHTpoMm mo uccneno-
BaHUIO (DMHAHCOBBIX HapylieHUH CYETHOrO KOMHU-
teta (2019), Takke BBISBIIIET MHOTO TIPOOIEMHBIX
30H MpU pa3pabOTKe W IEKOMIIO3HMIIMH IIEIEBBIX
HWHJUKATOPOB B CTPATETUYECKUX U MPOTPAMMHBIX
JIOKyMeHTaxX. Hampumep, paccMOTpUM IielieBbIe
WHIUKATOPHI, 3aKpeIICHHBIE B TOCYIApPCTBEHHBIX
Y OTpacieBbIX Mporpammax. Takoil LeaeBord UHIAU-
KaTop, KaKk «YBEIWYEeHHE KOJIMYECTBA 3aHATHIX B
MCBb», ycTaHOBIIEH B HECKOJBKHX TOCYJapCTBEH-
HBIX IIporpaMmax, Hampumep, B [ocmporpamme
«Jlopoxnas kapra 6uszHeca-2020», ['ocriporpamme
«EnOex» Ha 2017-2019 rojpl.

Henesoit unnukatop «Poct npon3BoauTenbHO-
CTH TpyJa B 00pabaThIBaromIel MPOMBITIIIEHHOCTI

3adukcupoBaH B ["ociporpamme «JloposkHas kapTa
ousneca-2020», a Taxke B ['ocygapcTBeHHOH mpo-
rpamme «L{ndporoit Kazaxcramy.

Hanpumep, nuaaukarop «O0beM dKcnopra nepe-
paboTaHHOH CeNbCKOXO3SMCTBEHHON MPOAYKIHH»,
3akperuieHHbId B ['ocriporpamme pazsutust AITK Ha
2017-2021 roxsl, Hamen cBoe Tyomupyromee oTpa-
xenue B Ilporpamme «HaumoHanbHas 3KcIopTHAs
crparerus Pecrryonmkm Kazaxcrany.

OmauM U3 1ENeBBIX HMHIUKATOpoB locymap-
CTBEHHOH MPOTrpaMMbl PENPOTYKTUBHON 3aHATOCTH
W MacCOBOT0 IpennpuHuMaTenbeTsa Ha 2017-2019
rogel «EHOEK» SBISETCS CIEAYIOIUN WHIAMKATOP
— «ypoBeHb 0e3paboThilbl HEe OyJeT MPEeBHINIATh
4,8%», omHako B ['ocymapcTBEHHOI ITporpaMme WH-
¢dpactpykrypHOro passutusi «Hypisr xom» 3akpe-
wieH uaaukarop «Co3nanue pabodnx MecT», UTo
TaKXKe SBISIETCS WHCTPYMEHTOB CHIDKEHHUS YPOBHSA
6e3pabotuis! (Cuetnsiii Komuret, 2019).

Takum o0Opa3oMm, MBI BHUIMM, YTO MHOTHE IIE-
JIeBblE WHIUKATOPHI JAYyONHPYIOTCS B Pa3IHMYHBIX
CTpaTerMYecKHX MJOKYMEHTax, 4YTO MPUBOIUT K
HEOOOCHOBAaHHOMY PAacCXOJOBaHUIO OFOKETHBIX
CPEICTB pa3HBIMHU TOCYJapCTBEHHBIMH OpraHamH,
IUTIOC K PacTbUICHHOCTH MEPONPHUATHH Pa3iIuYHbIX
BEJIOMCTB, YTO HE BCEr/la MPUBOANT K KOHKPETHBIM
pe3yabpTaTam s oOIecTBa.

B 2017 rogy CueTHBIM KOMHUTETOM IpOBEJE-
Ha OIEHKa B3aMMOCBSI3H eI W IIeNIEBbIX HHIH-
karopoB CTpaTermyeckoro IUlaHa IEHTPAIbHBIX
rOCYJapCTBEHHBIX OPraHOB C IIETSIMU U LIEIEBBIMU
uHAMKaTopamu 1o 10 rocyaapcTBEHHBIM ITporpam-
MaM. Pe3ynbTaThl UX MOJATBEP)KIAIOT BhIIICYKa3aH-
HBIC BBIBOJIBL.

ITo pesynasTaTam Otueta [IpaBuTenHCTBA IO HC-
moJiHeHHo OromkeTa 3a 2019 roj, B 3aKIOYCHHH
CueTHOrO KOMHUTETa POBEACHA OlleHKa (P PeKTHB-
HOCTH pean3aIiiy 7 TOCYAapCTBEHHBIX MTPOTPaMM.

OpnHako, pe3yabTaThl 3O PEKTUBHOCTH pean3a-
MU STUX TOCYAAPCTBEHHBIX IMPOTPAMM, ITPOBE/ICH-
HbIX CYETHBIM KOMHUTETOM, HE YYHTHIBAIOTCS IPH
otieHKe 3()()EKTUBHOCTH IEATENBHOCTH TOCyIap-
CTBEHHBIX OPTaHOB.

[TosToMy BO3HWKAaeT OOBEKTHBHAS HEOOXOIH-
MOCTbH OILIEHKM B3aMMOCBS3H IIeNIeH U IEJIEBbIX UH-
JUKATOPOB CTPATETHYECKUX TUIAHOB TOCYIapCTBEH-
HBIX OPTaHOB C IEJIIMHU U [IeJIeBBIMUA HHINKATOPAMH
JIOKYMEHTOB CHCTEMBI TOCYJapCTBEHHOTO TNIAHUPO-
BaHUs, B TIEPBYIO OUYePelb TOCYIaPCTBEHHBIMH TIPO-
rpaMMaMH W CTPATeTHYECKUM IUIAHOM DPa3BUTHA
PecnyOnmuku Kazaxcran go 2025 roga. Oto emie
aKTyanbHO TeM, yTo ¢ 2021 roga B cucreme rocy-
JAPCTBEHHOIO TJIAHWPOBAHUA 3HAYUTENbHAS POJIb
OyzeT oTBeAeHA CTPATErMYECKOMY IUIAHUPOBAHUIO
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U peanu3allii HallMOHAJIBHBIX MpoekToB. CienoBa-
TENbHO, B METOANKE OLIEHKH NOCTMXKECHHS LeleH
JIOJDKEH OBITH OJIOK 1O OIICHKE B3aUMOCBSI3U CTpa-
TErMYECKUX IUIAHOB LEHTPANbHBIX TOCYAapCTBEH-
HBIX OPraHOB C LEISIMH U LIEJIEBBIMH WHANKATOPA-
MH CTpaTern4ecKux IOKyMeHTOB (3eiiHenbrabauH
u Jxynycoexona, 2020).

AHanu3 1eNeBbIX WHANKATOPOB I'OCYAAapPCTBEH-
HBIX TpOTpaMM IOKa3aj, YTO JOIMYIIEHBl HETOY-
HOCTH TIPH NPUMEHEHHH CHUCTEMHOro moaxozaa. B
COOTBETCTBUU C CHUCTEMHBIM IHOJXOIOM IIPH pas-
paboTKe rocyIapCTBEHHBIX MPOTrPaMM He JOIyCKa-
eTcs AyOJIMpOBaHUE LIENEBbIX HHANKATOPOB B TOCY-
JAPCTBEHHBIX MPOTPAMMax.

AHanu3 OIEHKH JEeATENBHOCTU LEHTPATbHBIX
rOCYJapCTBEHHBIX OPraHoB, NMpoBeAcHHbIA B 2020
roJy, TOKa3bIBA€T, YTO OILIEHKa OCYIIECTBJICHA IO
KpUTEpPUSAM: JOCTIIKEHUS] CTPaTeTMUeCKUX LeJel;
3¢ (heKTUBHOCTH OIOJKETHBIX MPOTPaMM I10 JOCTH-
KEHHUIO CTPATErMYECKUX IeNIed; YBA3KH CTpaTeru-
YeCKHX IIeJiel ¢ OIOKETHBIMU MpPOrpaMMaMH; Ka-
4YecTBa U COJEpXaHus IyOnuKauu 1"pak 1aHCKOro
OrokeTa.

CueTHBIM KOMHUTETOM IPOBOJUTCS OLIEHKA J0-
ctmkenus nenei LIO.

Ornenka kputepres « B3anMocBs3b 1eu crpare-
THYECKOT0 IJIaHa C OIOKETHBIMU MPOTPaMMaMn»,
«KadgectBo u conmepkanue myOnukarnuu I paxkaan-
ckoro Oromxkeray, «IPPEeKTUBHOCTH HCIOTHEHUS
OIOJKETHBIX MPOTPaMM B OCTHKEHHH LIENH CTpa-
TETH4ECKOro IJIaHA» OCYILECTBISETCS YIOIHOMO-
YEHHBIM OPTraHOM IO MCIIOJHEHMIO OI0DKEeTa.

Onenka >¢dextuBHOCTH NesitensHoct MUO
OCYILIECTBIISIETCS 110 HAIIPABJICHHUSM:

1) noctmwxkenue neneit [1PT;

2) OTCyTCTBME HapyUICHUH OIOUKETHOIO U
HHOI'O 3aKOHOJATENbCTBA II0O HMTOTaM IIPOBEPOK
OIOJKETHBIX MPOTpaMM Pa3BUTHs OpraHaMHu Trocy-

JTAPCTBEHHOTO aynTa M (PMHAHCOBOTO KOHTPOJIA 32
OLICHUBAEMBI NIEPUOJ;

3) mocTMKEeHHE TPSMBIX PE3yJIHTATOB OFOIKET-
HBIX [TPOTPAMM Pa3BUTHS,

4) 3P PEeKTUBHOCTh HCHOJHEHHS OFOJKETHOM
MPOrpaMMBbI Pa3BUTHSL.

A ¢ 2020 roga cormacHO COBMECTHOMY HOpMa-
TUBHOMY TNOCTaHOBJIeHHIO CYETHOro KOMHUTETa M
npukazy Ilepsoro 3amectutens Ilpembep-MuHnu-
crpa PK (2020) monogHUTENHHO OIEHUBAIOTCS II0
CJETYIOIINUM KPUTEPHIM:

5) KauecTBO U conepkaHue myonukanuu [ pax-
JIAHCKOTO OIOJKETa;

6) HWCIONBb30BaHUE HOBBIX NPAKTHK OIOKETH-
poBaHuA (OFOKET HAPOAHOTO YUACTHSA).

Tak, no nanueM LleHTpa uccnenoBaHUi, aHa-
nu3a U oueHku 3¢dexkruBHOCTH CUETHOTO KOMH-
TeTa, aHaJIW3 JOCTIDKEHUS IeNiell CTpaTerndecKux
IUTaHOB U 3((EKTUBHOCTh peallu3alliu OFOJIKET-
HBIX IPOTrpaMM IO UTOTaM ONEpalMOHHON OLIEHKH
JIeSITEeNIbHOCTH TIEHTPAIBHBIX TOCYIapCTBEHHBIX Op-
ranos (nanee — [1I'O) B 2019 roxy mokasai, 9To OT-
Me4YaeTcsl yMEeHblIIeHHe KoaruecTsa neneit 16 [II'O
mo 71 (B 2018 romy — 86).

N3 71 nemu Oe3 ydera OMFOJKETHOTO KOMIIO-
HEHTa TOJHOCThI0 JOCTHTHYTHI 49 meneit (69%),
C y4eToM OIo/KeTa W KOPPEKTHUPYIOMIHNX Iapame-
TPOB TOJHOCTBIO JOoCTUTHYTHl 23 menu (32,4%).
Hns cpaBuenwus, B 2018 roxgy 6e3 ydera OromkeTa
MTOJTHOCTRIO TOCTHTHYTHI 68,6% (59 u3 86 1enei), ¢
yuerom Oropkera — 19,8% (17 u3 86).

JocTmkeHne menei cTpaTeruuyecKux IUIAaHOB
[EHTPATBHBIX TOCYIAaPCTBEHHBIX OPTaHOB (OPMHU-
pyercss depe3 OLIEHKY HCIOIHEHHUs IEJIEBBIX HH-
nukaropoB H{I'O, HampaBieHHBIX Ha ONpeesICHUE
3GPEKTHBHOCTH Mep, MPHHUMAEeMbIX TOCyaap-
CTBEHHBIMH OpraHaMH IO Pa3BUTHIO KypUpyeMoOWH
otpaciu/cepsl.

Tabsmua 1 — KonmuuecTBo TOCTUTHYTHIX LEJIEBBIX HHAUKATOPOB B LIEHTPAJIbHBIX TOCYAapCTBEHHBIX opraHax B 2018 u 2019 rr.

YactuyHo
[lepuon Bcero LI Hocturnyro I JIOCTHIHYTO He nocturnyro He B34t0 B pacuer
342 256 41 2 43
2019 ron
100% 74,85% 11,99% 0,58% 12,57%
405 321 45 3 36
2018 rox
100% 79,26% 11,11% 0,74% 8,89%
[Mpumeuanne — coctaBieHo aBTopamMu Ha ocHoBe AaHHBIX TOO «LleHTp MccnenoBaHuit, aHaIM3a U OLEHKH 3(PEKTHBHOCTID
Cuernoro Komurera, 2020.
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HauOonpimas 1018 MONHOCTBIO JOCTHTHYTBIX
WHIUKATOPOB MPUXOANUTCS Ha MUHHUCTEPCTBO KYIb-
TYpHI U criopTa, MUHUCTEPCTBO TpyZa U COIHAIb-
HOW 3aIiWThl HaceleHHd, MUHUCTEPCTBO HaLMO-

HaJIbHON 3KOHOMHKH W MUHHUCTEPCTBO FOCTHUIINH
(o 100%). I1o ocTambHBIM TOCYAapCTBEHHBIM Op-
raHaM UMCIOTCA HEAOCTUIKCHUA IO HCKOTOPLIM I10-
Ka3aTelsiM.

Taomuna 2 — Pesynsratsl onieHKH 3¢ GekTuBHOCTH AesiTenbHOCTH 1[I0 mo Gro/PKETHOMY U CTPATErHYeCKOMY KOMIIOHEHTaM

BromkeTHBIN KOMIIOHEHT 2016 2017 r. 2018 . 2019

1 | KomngyecTBO OFOMKETHBIX MPOTPaMM 184 201 210 223

2 | OcBoenue cpencrs, % 99,4 99,9 99,98 99,94

3 | Cpennee 3Ha4eHHE JOCTHKEHHS PE3YIBTATOB OIOMKETHBIX POTpamMMm, % 91,1 96,36 96,07 97,25

4 | Cpennee 3HaueHUE dPPEKTUBHOCTH UCTIONHEHHUS OIOKETHBIX MporpamMM, % 91,7 96,49 96,08 97,6

5 | Hons BIl, nocturayteix Ha 100% 68,4 81,1 78 78

6 | Hons BII, ZOCTHTHYTBIX YaCTUYHO 28,9 14,9 21,43 20,6

7 | Hons BIl HeOCTUTHYTHIX PE3yIbTaTOB 2,7 4 0,48

Cmpamezuyeckuii KOMNOHEHM

1 | Bcero ueneBbIx HHAUKATOPOB 507 489 405 342

2 | Hocturayro 350 324 321 256

3 |YacTU4YHO JOCTUTHYTO 26 29 45 41

4 | He nocturayto 95 61 3 2

5 | He B3dro B pacyer 36 75 36 43
ITprmMeuanue — cocTaBlieHO aBTopaMHu Ha ocHoBe AaHHBIX TOO «LleHTp MccnenoBaHuii, aHanM3a ¥ OLEHKH d(PPEKTHBHOCTI
Cuertnoro Komurera, 2020.

[Iponomxkaercs mpakTHKa 3aHWKEHHUS IIJIaHO-
BBIX 3HAYCHUH IIETIEBBIX HHIUKATOPOB IIEHTPATBHBIX
rocyiapcTBeHHbIX opraHoB. B 2019 roxy mepe-
BBITIOJIHEHKE Ha 25% LeJIeBbIX HHAUKATOPOB U3 299
WHIUKATOPOB, B3SITHIX B pacyeT, CBHJIETEIILCTBYET O
HEKa4eCTBEHHOM CTPAaTETHYECKOM IUIaHHPOBAaHUM,
B TOM YHCIIE N0 NPUYMHE 3aHMWKCHHS IJIAHOBBIX
3HAYCHUH I 00ecneUeHUs UX JOCTIKEHU. Joms
OIOKETHBIX TporpamMm, MOCTUTHYTHIX Ha 100%,
B 00LIEM KOJHMYECTBE CPEIHSA, YTO TAKKe CBUIEC-
TEIhCTBYET O HEKAUYECTBEHHOM ILIAHUPOBAHUH Me-
POTIPUATHIA W HEJOCTIDKEHHH pPe3yJbTaToB OOJ-
JKETHBIX porpamMm. YTo KacaeTcsl CTpaTernyeckoro
KOMIIOHEHTa MO0 IEHTPAIBHBIM TOCYJapCTBEHHBIM
opranaM, To B 2019 rony noctuwxeHue pe3ysbTara
LIEJIEBBIX HHAMKATOPOB COCTaBMIIO TOJIBKO 74,8%.

He Bcerma rocymapcTBeHHBIE OpPraHBI YUHUTHI-
BalOT MHEHHE 3aMHTEPECOBAHHBIX CTOPOH, MHEHHE
IIMPOKOTO KPyra OOIIECTBEHHOCTH MIPH Pa3padoTKe
CTpaTeruu U CTpaTeruveckux uenei. Mamo yaens-
eTcsl BHMMAaHUSl PYKOBOJUTENSIMH TOCYHAapCTBEH-
HBIX OPTaHOB TMOBBIIIEHUIO KOMIETSHIIUH TOCynap-
CTBEHHBIX CTYXAaIlliX B YaCTH YCBOCHHS METOI0JIO-
THH 110 pa3paboTKe CTPATETHUECKUX JOKYMEHTOB M
WHCTPYMEHTOB IIeJIeTIOIaraHusl.

HekoTopsle rocopranbl, HeCMOTpS Ha (aKTH-
YeCKOe IMIPEBBINMICHUE II0KA3aTeied B TPEABIAY-
IUX MEepHOoJaX, OCTABIAIOT IJAHOBBIC 3HAYCHUS
Ha TOM K€ YPOBHE, YTO IMPOTHUBOPEYHUT TpeboBa-
HASM Mertoaukn pa3paboTKH  CTPaTETHIECKHX
IJIAHOB, COTVIACHO KOTOPBIM B CIy4ae IMPEBBILICHUS
(hakTH9YEeCKIX 3HAYCHNU Ha/I ITTAHOBBIMH, TUTAHOBBIC
3HAQUCHUS TIOCICAYIOMNUX TEPHOJOB  JOJDKHBI
KOPPEKTUPOBATHCS B CTOPOHY YBEIUYCHHUS.

AHanmn3 oneHkd 3()PEKTHBHOCTH ACATEILHO-
CTH MECTHBIX HCIIOJIHUTEIHHBIX OPTaHOB IO Pa3-
paboTKe CTpaTern4ecKux JOKYMEHTOB 1O OJIOKY
«JlocTtrxkenue uenei» 3a nepuon ¢ 2016 nmo 2019
roJ 10 aHaIU3y IOCTHKECHHUM LieJIel 10 CTpaTeru-
YECKOMY M OIO/PKETHOMY KOMIIOHEHTaM IOKa3al
ciegyrouiee:

[To MHEHUIO SKCTIEPTOB, MPUIUHBI HEAOCTHKE-
HUS MPSMBIX PE3yJIbTATOB OFOKETHBIX MPOTpPaMM
— 3TO HECBOEBPEMEHHOE MOJINNUCAHNE, & HHOT 1A OT-
CyTCTBHE aKTOB, CPBIB CPOKOB FOCYJJApPCTBEHHBIX 3a-
KYTIOK, HEBEITIOJTHEHUE JIOTOBOPHBIX 005S3aTEIBCTB.

AHanu3 pe3ynbTaToB OIEHKH CTPATErHYECKOTO
KOMITOHEHTa 0J10Ka «JoCTKeHue 1eeil MeCTHBIX
HCIIOJIHUTEILHBIX OPraHOB) 3a aHAJIOTHYHbIN Hepu-
O] TTI0Ka3aJl, YTO ITO3UTHBHOU TCHICHIINCH SIBIISICTCS
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MIOJIOKUTENbHAS TUHAMUKA JOCTUTHYTBHIX L€l OT
44% 8 2016 roy 1o 55% B 2019 rony.

KadecTBo murannpoBaHus mokasaresneil pe3yib-
TaTUBHOCTH OIOJKETHBIX IPOrPaMM I10 CTpaTeruye-

CKHUM JJOKYMEHTaM PErHOHOB ITOKa3hIBAET HE OYCHb
MOJIOKUTEIIbHYIO TUHAMHUKY, YTO CBHICTEIbCTBYET
0 HEKAYeCTBEHHOMW pa3pabOTKe W aHAJIM3e JaHHBIX
ToKa3aTejIeH.

Ta6auna 3 — Pesynsrars! onieHky dddexruBHocty aestensHoctd MUO 1o GrofkeTHOMY M CTPaTerni4ecKoMy KOMIIOHEHTaM

BromkeTHBIN KOMIIOHEHT 2016 2017 r. 2018 r. 2019

1 | KonmyecTBO OIOMKETHBIX MPOTPaMM 743 804 816 851

2 | OcBoeHue cpeacTs, % 99,4 98,9 99,5 99,4

3 | Cpennee 3HaueHHE JOCTHKEHHUS PE3YNBTATOB OIOMKETHBIX IPOTpamMM, % 71,1 80,1 86,1 79,6

4 CpenHee 3Ha4eHUE 3PPEKTUBHOCTH UCTIOTHEHUS OFOJPKETHBIX MTPOTpaMMm, % 71,7 81,1 86,8 80,1

5 JHons BII, nocturayTsix Ha 100% 44,1 50,5 59 54,8

6 | Homns BII, ZOCTHTHYTHIX YaCTUYHO 41,2 34 344 36,4

7 Jonst BI1 HenOCTUTHYTBIX PE3YJIBTAaTOB 14,7 15,5 6,6 8,8

Cmpamezuyeckuii KOMNOHEHM

1 Bcero neneit 373 356 373 268

2 | Hocturayro 200 195 230 138

3 YacTUYHO TOCTUTHYTO 154 143 124 129

4 | He nocturayro 0 0 1 1

5 | He B3sro B pacuer 19 18 18 0
IMpumeuanue — cocraBieHo aBTopaMu Ha ocHOBe HaHHBIX TOO «lleHTp ¥MccienoBaHuid, aHamM3a ¥ OLEHKU d(PPEKTHBHOCTI
Cuetnoro Komureta, 2020.

AmHanu3 6a30B0ro nepedHs nokaszarenei B 2019
T., yTBEpKIeHHBIX MUHUCTEPCTBOM HAIIMOHAIILHOM
9KOHOMHUKH, TTOKA3hIBAET, YTO B CHCTEME OIIEHKH
JeSITETbHOCTH MECTHBIX MCIIONHUTENIBHBIX OPTraHOB
MMEIOTCS OTAENbHBIC IPOOIEMBI:

- IIeJieBble MHAMKATOPHl M ToKazaTtenu lIpo-
rpamm paszutusi teppuropuii (nanee — I1PT) ne
YBSI3aHBI CHCTEMHO C KIIIOYEBBIMU HHIWKATOpaAMHU
l'ocynapcTBeHHOI TPOTrpaMMBbl pa3BUTHSA PETHOHOB
U IPYTHMH TOCYJapCTBEHHBIMHU POTPaMMaMHu;

- TIPOTpPaMMBbl Pa3BUTHS TEPPUTOPUN HE B J0-
CTaTO4YHON Mepe YUHUTHIBAIOT OCOOCHHOCTH Pa3BH-
TUS TEPPUTOPHH, TO €CTh TE€X PETHOHOB, B paMKax
KOTOPBIX OHH pa3paboTaHbl, HEAOCTATOYHO 000-
CHOBAaHHO ONPEJEINAIOTCS MPUOPUTETHI B Pa3BUTUU
TEPPUTOPHIA;

- KOMIUIEKCHO HE MPopabaThIBAIOTCA BOMPOCHI
¢unancoBoro obecneuenust [IporpamMmsbl pa3BUTHS
TEPPUTOPHI C KOHKPETHBIM YyKa3aHHEM HCTOYHH-
KOB (pecmyOamKaHCKHi OIOKET, MECTHBIA O0J-
KeT, BHEOIOIPKETHbIC HICTOYHUKH U T.1.).

Tak, mons OIOKETHBIX MPOTPAMM, COJEpIKa-
IIMX [TOKA3aTeNd Pe3yJbTaTUBHOCTH, HE OTBEYAIO-
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e KpUTEpHsaIM KadecTBa, ysenudmiach ¢ 20,1% B
2018 romy mo 24,9%.

Pesyneratel ouenkn CuerHeiM Komurerom mo
HampaBleHHI0 «JlocTmkeHne Iienell MmporpaMMeI
Pa3BUTHS TEPPUTOPUN» TTOKa3ay, uTo B 2019 romy
akuMmaTtamu f1octuruyto 51,5%, wim 138 ueneit u3
268 (B 2018 roxy — 61,7%). M3 801 LI momHOCTHIO
JIOCTUTHYTO 526 mokasareneit, wim 65,7% (B 2018
rony — 74,5%).

[To nanueM IleHTpa uccneqoBaHuil, aHaIU3a U
orneHku 3¢ pextuBHoCcTH CueTHOro KomuTera (AHa-
mutrdeckuit otaet, 2020), B 2019 roxy HU ouH pe-
THMOH He npoaeMoHcTpupoBai 100%-e gqoctuxenue
[IEJICBBIX HMHAUKATOPOB, HAWOONBIIUN YICIBHBIN
BEC IMOJIHOCTHIO UCHOJHEHHBIX MHAUKATOPOB MpHU-
xoautes Ha 3amangHo-Kazaxcranckyro o0macts — 35
u3 47 (74,5%), [laBnonapckyro obnacts — 35 u3 48
(73%), AxkmonuHCKyt0 obnacth — 34 u3 47 (72,3%)
1 AnMatiHCKYI0 06macts — 34 u3 47 (72,3%). Han-
OONBIINI YJCNbHBIM BEC HEJIOCTHTHYTHIX I[EJIEBhIX
WHAUKATOPOB MPUXOAUTCS Ha MaHTHUCTayCKYIO 00-
macth — 23 u3 48 (37,5%) n Kaparananackyio o6-
nacte — 24 u3 47 (42,5%).
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Tabauma 4 — I/IH(i)OpMaL[I/ISI 10 Ka4€CTBY IJIaHUPOBAHUSA roKasaresei PE3YJIbTaTUBHOCTH 6IO,I[)KGTHLIX IporpamMmm

KomnuyectBo mporpamm Josns mporpamm ¢

KonnuectBo nmporpamm C HEKAueCTBEHHBIMH HEKa4eCTBCHHBIMHU

Haumenosanme MOKa3aTelIsIMK nokazaressimu (%)

2018 2019 2018 2019 2018 2019

MecTHBIE HCIIONMHUTEIbHBIE OPTaHbl 816 164 212 20,1 24,9

Cuetnoro Komutera, 2020.

HpI/IMe‘{aHI/Ie — COCTaBJICHO aBTOpaMH Ha OCHOBE JaHHBLIX TOO ((I_[eHTp I/ICC.IICZ[OB&HI/Iﬁ, aHaJin3a U OLICHKU 3(1)(1)6KTI/IBHOCTI/I»

Ecny roBoputh 0 B3anMOyBsI3Ke OI0/PKETHOTO U
CTPATETHUYECKOT0 TUIAHMPOBAHUS Ha PETHOHAIEHOM
YpOBHE, TO HEOOXOAUMO OTMETHUTh, YTO JOCTHIKE-
HHE MHIUKATOPOB 10 00pa30BaHMIO, 31PaBOOXpaHE-
HUIO, BBOJY JKHJIBSI 332 CUET OIOKETHBIX CPEACTB,
YIIy4IIEHUIO aBTOMOOMIIBHBIX Jopor, KKX cBsizaHo
¢ OI0KETHBIM (DMHAHCHPOBAHUEM Ha Pa3BUTHE.

Ha noctmkenue HHAMKATOPOB 1O HANIPABICHUIO
«OKOHOMHUKa» OIOJUKETHBIE CPEICTBA B OCHOBHOM
He TpeOyrorcs. Ho HekoTopble MHAMKATOPHI BCE JKe
3aBUCAT OT BIIOKEHMS YACTHBIX WHBECTOPOB, Ha-
cenenus, O01KeTHBIX cpencts. K npumepy, UDPO
(maIexc puznyeckoro oo6beMa) 0o6beMa CTPOUTEb-
HBIX paboT, DO obpabaTeiBaromieil MpOMBIIIICH-
HOCTH, BBOJ KHJIbSl 332 CUET CPEACTB HAaCEJCHUS U
Ap.

B nporpaMmax pa3BUTHsI TEPPUTOPHIA YKa3bIBa-
eTcs 3alUTaHUPOBaHHas 00LIasi CyMMa Ha peanusa-
nuto T1IPT, B ToM umcie B paspese meneil (maHHas
Mepa MpeayCMOTpeHa ¢ HeIblo 00ecTiedeHus B3an-
MOYBSI3KH CTPATErHYECKOr0 U OI0KETHOTO TIaHH-
POBaHUsI U ONpEETICHUS 3aTPaueHHbBIX CPEJICTB Ha
JOCTHKEHHE KOHKPETHOM LEIH).

B Ilnane meponpusatuit no peanuzaruu I1PT
JAaHHAsl CyMMa pa30HMBaeTCs M0 MEPONPHUSATHIM, Ha
KOTOpBIe OyAyT 3aTpayeHbl JaHHBIE CPEICTBA.

Tak, Hanpumep, B 2019 rony 10 peruoHoB Jo-
BEJICH MPOEKT akTyajam3upoBaHHoro basooro me-
peuHs moKa3aTesei 711 MECTHBIX NCTIOIHUTEIbHBIX
OpraHoB ¢ y4eToM npoekTa CTpaTernyecKkoi KapThl
KJIIOUEBBIX HAllMOHAIBHBIX WHAWKATOPOB, B KOTO-
POM peanm3anusi MEpONPHUITUN ISl JOCTHKCHHS
nopsiaka 40% menaeBsIX HHINKATOPOB OCYIIIECTBIIS-
eTcs 3a CUeT BHEOIOKETHBIX CPEACTB, HE 3aBUCHT
oT 00BbeMa OFOKETHOTO PUHAHCUPOBaHUS. B cBsi3n
C 4eM, JOCTHKCHHE HAaMEUCHHBIX CTPATETHUECKUX
Heneil MOJHOCTBI0 HEBO3MOXHO YBS3aThb C 00b-
eMaMy OIOJUKETHOrO (PMHAHCHPOBAaHUS B paMKax
IIporpammel pasButus TeppuTopuu 1no ba3oBomy
MEPEYHIO MHIUKATOPOB.

KacaTtenbHO mpennokeHusi 10 CHHXPOHU3ALUH
MpoIecca YTOYHEHHsI OI0KeTa ¢ BHECEHHEM KOp-

pexktupoBok B IIPT cunraeMm, 4To IpHU YTOUHEHHH
OropKeTa B OCHOBHOM HEOOX0IUMO OyeT BHOCHTH
n3MeHeHus B IlimaH MeponpusaTHil o peanu3anuu
ITPT.

Kpome Toro, panee, Ha peruoHaIbLHOM YPOBHE
cormacHo [IpaBunam m cpokam pa3pabOTKU Mpo-
THO32 COLMAJIBbHO-3KOHOMUYECKOTO Pa3BUTHSA, YT-
BEPXKACHHBIM NpHUKa30oM MUHHCTpa HalMOHAIBHOU
skoHOoMHKH PecnyOnmkn Kaszaxcran ot 8 siHBaps
2015 roma Ne9, paspabatsiBancs IIpornos comm-
AJIbHO-?KOHOMHYECKOTO Pa3BUTHUS HA MATUICTHUI
NEpUO/, KOTOPBIM SBISJICA OCHOBOW s paspa-
OOTKM MECTHBIX OIOKETOB Ha IUIAHOBBIM MEPUO,
porpamMm pa3BUTHS TeppuTopuii. COOTBETCTBEHHO
no aanHbeIM gokymeHTaM CI'TI panee Habmonanocs
OyOnupoBaHUEe HHIUKATOPOB, MEPONIPUATHIA U O10A-
JKETHBIX UHBECTULIMOHHBIX IPOEKTOB.

Bricokuii yaenbHbII BeC HEIOCTUTHYTHIX Iie-
JIeH U [eNeBBIX HHIANKATOPOB IKCIEPTHI OOBICHSFOT
CJEeYIOIUMU IPUYMHAMU: BO-IIEPBBIX, T€, KTO pa3-
pabatsiBaer IIPT u ycTaHaBIMBaIOT LI€NEBHIC HH-
JUKATOPBI, U T€, KTO BBIMOJIHAIOT UX JOCTHXKEHUS,
COBEPILEHHO I0-Pa3HOMY MOHHUMAIOT 3TH LIEJIEBbIE
HWHIUKATOPBI, BO-BTOPBIX, MHOTHE LI€IEBbIE MHIU-
KaTOphl CIYCKAIOTCA LEHTPaJIbHBIMU FOCOPraHaMu,
HE YYUTHIBas PETHOHANBHYIO CIeH(UKY.

K HeraTuBHBIM TEHAECHLUAM OTHOCUTCS HU3KOE
KaueCTBO IJIAHUPOBAHUS U IPOTHO3UPOBAHUS 1IeJIe-
BBIX WHIUKATOPOB, TaK, Hampumep, 5% Bcex menei
MIPU IPEIOCTaBICHUH OTYETOB HE OepyTcs B pacyer,
JI0JI1 HEOCTUTHYTHIX LieJIed BapbUpPyeET B Hpeaenax
33-45%, 33 meneBBIX MHAMKATOpa HE TOCTHTATH
IUTAHOBBIX 3HaueHWit 3 roja monpsna (2016, 2017,
2018 1T.), @ Takke K HETAaTHBHBIM TCHACHIIHSIM
MOKHO OTHECTH HH3KO€ KauecTBO (popMHpoBaHUS
OTYETHOCTH, HU3KUH ypOBEHb (DUHAHCOBOW AOHMC-
OWIUTAHBI, HEAOCTATOYHBIH YPOBEHBb Mpodeccro-
Hanu3Ma cotpynHukoB MO u nonpsiauukos (3eii-
Henbradauy, Jxynycoexosa, 2020).

IIpu cornacoBaHMM HHAMKATOPOB MECTHBIMHU
UCTIOJHUTEIHHBIMU OpTaHaMH C LIEHTPaJIbHBIMU TO-
CYyIapCTBEHHBIMH OpraHaMU IIJIAHOBBIC 3HAUYCHUS
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yCTaHaBIUBAIOTCS 0e3 yueTa Ceuu(pUKd U OCHOB-
HBIX TEHAEHIMH DPa3BUTHUsSl CUTYyallMd B DPErHOHE,
TpeOyeMbIX W HMEIOMMXCS (UHAHCOBBIX, MPOU3-
BOJICTBEHHBIX U KaJPOBBIX PECYPCOB.

Kpome Toro, nmeercst npakTHKa MJIaHUPOBAHUS
WH/IMKAaTOPOB C YYETOM «HaBSI3BIBAHUS» CO CTOPO-
uel LII'O 6e3 yuera (pmHaHCHUpOBaHUS U3 OrOIXKeTa
WIM W3MEHEHUH IapaMerpoB OIOJUKETa C PUCKOM
HEJIOCTH)KEHUS MHIUKaTopa. Taxke, HarmpuMep, Ha
MOMEHT COCTaBJICHUSI OTYETA [0 MOHUTOPHHTY IS
KOHTPOJIMPYIOIIMX OPTraHOB OTCYTCTBYET CTaToT-
4yeTHOCTh cBbIe 30% WHANKATOPOB, MOSTOMY HE
BCerja TOYHO MOXKHO OLIEHHTH JOCTHXKEHHE 00
HEJIOCTH)KEHUE OIpeIeNICHHbIX pe3ynbraToB. [Ipn
9TOM, IIETIEBBbIE MHIMKATOPHI CHCTEMBbl T'OCIUIAHH-
poBanus nyOnupyrotcs. Tak, paHee, Ha peruoHalb-
HOM YpOBHE (HE YUHUTBIBAsI IPOCKTHOE YIIPABICHHE)
paspabatsiBasics [IporHo3 conuambHO-3KOHOMHYE-
CKOrO pa3BUTHUS (B pa3pe3e palloHOB U TOpPOJIOB),
[IporpamMma pa3BuTusi TeppuTopuil (Mo parioHam/
ropoay), Memopanaym akuma o0JacTH MO JOCTH-
KEHUIO KITIOUEBBIX LIEJIEBBIX HHANKATOPOB, a TAKKE
nepeveHb KIFUEBBIX MoKa3aTenei () ()eKTHBHOCTH
MMUO (nepeuens KPI). Bmecte ¢ Tem, 1o 3THUM J10-
KyMEHTaM 110 YCTaHOBJIEHHBIM CpPOKaM (ekKeMecsd-
HO, €KEKBapTAIBHO, IO TOJLY) IPOBOIUIICS MOHHTO-
PHHT U COCTaBIISIIACh OTYETHOCTD, IPU 3TOM OILICHH-
BaHHUE PE3yJIbTAaTOB ObIJIO HE BCETa PeajIbHbIM.

Kpome sToro, Ha pernoHanbHOM ypOBHE 4YacTh
MoKasarenell mporpamMM pa3BUTHUSI TEPPUTOPUH cia-
00 OpHEHTHpOBaHA Ha CTIICHU(PUKY Pa3BUTHSI PETH-
OHA, OTCYTCTBYET CBSI3b MEXKIY OCBOCHHEM OFOJI-
KETHBIX CPE/ICTB M YPOBHEM IOCTHXKEHHS LI€JIEBBIX
HWHAUKAaTOPOB, T.€. €CTh OCTpas HEOOXOIUMOCTh B
pa3paboTKe METOJOJIOTHH B3aMMOCBS3H JOCTIKE-
HUS LIeJed IporpaMM pasBUTHS TEPPUTOPUN U CO-
OTBETCTBYIOIIUX OIOJUKETHBIX IPOTPAMM.

3akioueHne

AHanu3 3apy0eKHOTO OIBITA U Ka3aXCTaHCKUE
peaiuu TOKa3ajH, YTO OCHOBHYIO pOJb B Kaue-
CTBEHHOM CTPaTEIMYCCKOM ILJIAHUPOBAHUU JOJKHA
WUTpaTh 4YeTKas BBICTPOCHHAS METOJI0JOTHYCCKAS
0a3a, 4TO 3aBHCHUT OT CICIYIONIMX HATIPABICHUI pa-
OOTHI:

- KayecTBO JOKYMEHTOB CTPATEruueCcKOro Iia-
HUPOBAHHUS BO MHOTOM 3aBHUCHT OT KaueCTBEHHOI'O
MIPOBEICHUS TPOTHO3HO-aHATUTUIECKON pPabOTHI,
a TaKKe OT METOOJIOTHH Pa3pabOTKH CTpaTernye-
CKUX JIOKyMeHTOB. HekoppekTHoe (opmupoBanue
METOJOJIOTUM NPUBOAUT K HECOBEPLICHCTBY pas-
PabOTKK JTOKYMEHTOB CTPAaTErHYECKOTO TUIAHUPO-
BaHUA.
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- Crpaternueckie JOKYMEHTBI JTOJDKHBI OBITh
c(hopMHPOBaHBI B 3aBUCUMOCTH OT TOT'0, HA YTO OHU
OPHEHTHPOBAHBI, HAIIPUMEP, HA PELICHHE aKTyallb-
HBIX Tpo0JeM oOmiecTBa, MPU STOM OHHU JOJDKHBI
OBITH CPOPMHUPOBAHBI IO MPUHLUITY JEKOMITO3HLIUU
Hesnel, ¢ pacCMOTPEHUEM AIbTEPHATHBHBIX BapH-
aHTOB PElICHU poOIieM, Ha KOTOPbIC TaHHBIE J10-
KyMEHTBl HampaBleHbI, Ui oOecrieueHusl BrIOOpa
HAWITy4IIero BApHaHTa U3 JOCTYITHBIX PEIICHUH IS
HaCeJICHUSI.

- Ilpemnaraercsi ontumusupoBats ba3oBbIit
HepeyeHb MOKa3aTeled Il PeTHOHOB C Y4eTOM
ux cnenuduku. Jlas B3aMMOYBS3KH OOKETHBIX
CPEICTB U TOCTH)KEHHSI MHANKATOPOB IpeAsiaraeTcs
MEepEeCMOTPETh HHIUKATOPHI C YIETOM MX HCIIOHE-
HUS TTyTeM OIo/KeTHOro (PMHAHCHUPOBAHUS, a TaK-
JKe CpPOKOB (pOPMHUPOBAHHUS OTYETHOCTH HA MOMEHT
nposeneHus MoHuTopHHTa. [Ipn 3ToM cuctema ¢u-
HaHcupoBanus [IPT nomxna OBITH ompezeneHa Ha
craguu (OpMHPOBAHUS, COTIACOBAHMS M YTBEPIXK-
JCHUsI TPOTpaMMBl C ydeToM pedopMHpoOBaHUSL
MEXOIOPKETHBIX OTHOIIIEHHIA.

- Heo0xommmo mpoBecTH WHBEHTApU3ALUIO
CTpATETHYECKHUX JIOKYMEHTOB Ha TPEJIMET MTOTHOTHI
oxBaTa TPeOOBAaHUSM BBILIECTOSIINX JOKYMEHTOB
CHCTEMBI TOCY/IapCTBEHHOTO IUIAHUPOBAHUS, aKTY-
ANBHOCTH LIeJIeH U 1IeJIeBBIX HHIUKATOPOB C YYETOM
MPUHIMIIOB IPOEKTHOTO YIPaBIICHHS.

- JI1st OLICHKHU TOCTHIKEHUSI CTPATETUUECKUX TIe-
JIe M LENIEBBIX WHAWKATOPOB TOCYNapCTBEHHBIMU
OpraHamMM MOHO TaKe HCIIOJIb30BaTh MPOEKTHOE
yIpaBjieHHe, B YaCTHOCTH HCIOJB30BAaTh KPOCC-
wtatpopmy (EasyProject).

Takke momkHa OBITH oOecredeHa rocyaap-
CTBEHHBIMH OpTaHAMH CHCTEMHOCTb MOHHTO-
pUHTa W KOHTPOJISI 32 BBIIIOJHEHHUEM MEpPOIpPH-
ATHH, pa3paOOTaHHBIX ISl JOCTHKEHUS Ielel
CTPaTerMYecKoro IUiaHa T'OCOPTaHa/IUIaHOB pas-
BHUTHS PETHOHOB, a TaK)Ke IUIAHOMEPHOCTb U CH-
CTEMHOCTb HUCIIOJIHEHHS CTPATETHYEeCKOTO IJIaHa,
YCHJICHUSI KOHTPOJISI 3a BBINTOJHEHHEM IIEJICBBIX
uHaukatopoB. [lo ombITy 3apyOekHBIX CTpaH
JAHHBIE MEPOIPHUATUS XOPOLIO KOHTPOJIUPOBATH
C yY4ETOM HHCTPYMEHTOB M TEXHOJIOTUH HPOCKT-
HOTO ymnpaBieHus. J[oJKHa TPOBOAMTHCS Kade-
CTBEHHas paboTa 1o TIIAHUPOBAHHIO OI0KETHBIX
IpOrpaMM B COOTBETCTBHH C YTBEP)KICHHBIMHU
TpeOOBaHHUSIMHU IO MX pa3paboTKe W obecredeHa
MOJTHAs B3aUMOYBsI3Ka LeJIei, NHAUKATOPOB C I10-
Ka3aTeJsIMU OIOJKETHBIX MporpaMM. ToJIbKO Tpu
JAHHBIX HANpaBICHUSX COBEPILICHCTBOBAHUSA JC-
ATEJIBHOCTH B CHCTEME T'OCYNAapCTBEHHOTO IUIa-
HUPOBAaHMS MOXHO JOCTUTHYTH 3((EeKTUBHOTO
OCBOCHHMSI OFO/IKETHBIX CPEJICTB.
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SOME ASPECTS OF ROBOTIZATION OF THE ECONOMY
AND CREATION OF A ROBOT MANAGER

Digital Kazakhstan programs are aimed at accelerating the pace of economic development of the
Republic of Kazakhstan and improving the quality of life of the population through the use of digital
technologies. The article is devoted to one of the most important areas of digitalization of the economy
— the creation of robotic systems for managing the activities of firms, organizations and companies. Cur-
rently, robotics and robotic means are being introduced into various spheres of human activity and, in
particular, in the economy. The most effective robotization can be used in control systems of manufac-
turing enterprises, firms, organizations through the use of robot-managers. The article describes the func-
tions and tasks performed by robot managers that ensure the adaptation of firms to digital transformation,
characterized by the use of broadband Internet, cloud services, RFID technologies, ERP systems, as well
as the involvement of firms and companies in e-commerce. The structure and functional characteristics
of robotic managers designed to control production processes are presented.The main structural ele-
ments included in the structure of robot managers are considered. The use of robot managers to manage
the activities of firms and companies will help to improve the quality of management functions, improve
management efficiency, which will lead to an increase in the return of investments, competitiveness
and profitability of these enterprises. The robotization of our economy can become a locomotive for the
overall economic growth of Kazakhstan in the near future.

Key words: economy, digitalization, management, digital technologies, robotic systems, robot man-
agers.
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'KasakcraH Pecny6Amnkach! [pe3naeHTi KaHbIHAAFbI
MemaekeTTik 6ackapy akapemmscol, KasakcraH, Hyp-CyATaH K.
23. Anaamkap aTbiHA@Fbl KocTaHa eAeyMeTTiK-TeXHUKaAbIK, yHUBepcuTeTi, KasakcraH, KoctaHar K.
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DKOHOMMKAABIK, pO60TH3aLLMS XKIHe
po6OoT-MeHeAXepiH KYPYAbIH Keibip acnekTiaepi

Lindpabik, KasakcraH 6araapAamachl UMPAbl TEXHOAOTUSIAAPAbLI KOAAAHY apKblAbl KasakcTaH
Pecny6AmKacbl 3KOHOMMKACBIHbIH, AAaMybIH >KEAEAAETYre >KOHE XaAblKTblH ©Mip Cypy canacbiH
akcapTyra 6afbiTTaAFaH. MakaAa 3KOHOMMKaHbl LMMPPAAHABIPYAbIH MaHbI3Abl  GaFblTTapbIHbIH
Gipi — dupmanap, yMbIMAAP MEH KOMMaHUSAAPAbIH, KbI3METIH 6ackapyAbliH po6oTTaHAbIPbIAFAH
XKyreAaepiH KypyFa apHaaraH. Kasipri yakbiTta po6oToTexHMKA MEH POGOTOTEXHMKA aAaM KbI3METIHIH
8p TYPAI CaAaAapblHa, atan anTKaHAQ, SKOHOMMKara eHrisiayae. EH TmiMai pob6oTTaHAbIPYAbl PO6OT-
MEHeA>KEPAEPAI KOAAQHY apKblAbl BHAIPICTIK KaCiNOpbIHAAPAbIH, (MPMaAapAbiH, YHAbIMAAPADBIH,
backapy >xymeAaepiHae KoAasaHyFa 6oAaabl. Makarasa hrpmasapAblH UMPABIK, TpaHcopMaumsra
GeriMAeAYiH KaMTaMacbi3 eTeTiH poboT-MeHeAXKepPAep OPbIHAANTBIH (DYHKUMSAAPbl MEH MiHAETTepi
CUMATTAAAAbl, KEH >KOAAKTbl MHTEPHETTi, OYATTbI KbiameTTepAi, RFID TtexHoAorusiaapbiH xoHe ERP
KYHeAepiH KOAAQHYMEH, COHAAM-ak, (DMPMAAApP MEH KOMMAHMSAAPAblI IAEKTPOHAbBI 6GarAaHbICKA
KOCYMEH cunaTTaAaabl. OHAIpIicTiKk npouecTtepai 6ackapyFa apHaAfaH pPOOOT-MEHEAXKEPAEpiHiH
KYPbIAbIMbI MeH (PYHKLIMOHAAABIK, CMMaTTamaAapbl KeATipiAreH. Po60oT-meHeAXKepAepAl KypanTbiH
Heri3ri KYPbIAbIMABIK, SAEMEHTTEp KapacTbipbiraAbl. DUpMarap MeH KOMMaHUSIAAPAbIH, KbI3METiH
6ackapy yLiH po60T-MeHEAXKEPAEPAT NaiAAAAHY MEHEAXKMEHT (OYHKUMSChIHbIH, CanacblH XaKCcapTyFa,
6ackapyAblH TMIMAIAITIH apTTbipyFa KemekTeceai, OYA MHBECTULMAAAPABIH KANTaPbIMAIAbIFbIHBIH,
OCbl KOCIMopbIHAAPAbIH 6acekere KabIiAETTIAIN MeH peHTAabeAbAIAITiHIH apTybiHa okeAeai. bisaiH
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3KOHOMMKaMbI3AbI POOOTTAHABIPY >KakblH 6oAalakTa KasakcTaHHbIH XaArbl 93KOHOMMKAABIK, ©CYiHiH
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HekoTopble acnekTbl po60TU3aLIMKM SKOHOMMKH
M co3AaHMe poOOT-MeHeAXepa

MNMporpamma «LlMcdbpoBoi KasaxcTaH» HaleAeHa Ha yCKOpeHWe TEeMMOB Pa3BUTUS SKOHOMMKM
Pecny6amkin KasaxctaH 1 yAydlleHre KayecTBa XXM3HM HACEAEHUS 3a CUET UCMOAb30BaHUS UM POBbIX
TexHoAormin. CTaTbsl MOCBALLEHA OAHOMY M3 BaKHEMLUMX HanpaBAeHWIA L poBM3aLMmM S3KOHOMUKM —
CO3AaHMI0 POBOTM3MPOBAHHBIX CUCTEM YIPABAEHUSI AESITEALHOCTbBIO (DMPM, OPraHM3aLLMi U KOMMaHWMA.
B HacTosee Bpems po6OTOTEXHMKA M POOOTOTEXHUUYECKME CPEACTBA BHEAPSIIOTCS B pa3AnUHble chepbl
UYEAOBEUYECKON AESTEAbHOCTM M, B YAaCTHOCTW, B 3KoHOMUKe. Hamboaee ahcpekTBHO poboTM3aLms
MOXET MCMOAb30BaTbCsl B CMCTEMAX YMNpPaBAEHUS NMPOU3BOACTBEHHbIMU MPEANPUITUSIMUM, hbrpmamm,
OpraHu3aumsMmn MNOCPEACTBOM TMPUMEHEHUS POOOTOB-MEHEeAXepoB. B cratbe onmcaHbl yHKLMK
M 3aAauM, BbIMOAHSIEMblE POBOTAMM-MEHEAXKEPAMM, KOTOpble 06GECneumBaloT aAanTaumio pupMm K
umncppoBoi TpaHCOPMaLIMK, XapaKTEPU3YIOLLENCS MCNOAb30BaHMEM LUMPOKOMOAOCHOrO MHTepHeTa,
00AauHbIX cepBucoB, TexHoAormin RFID, ERP-cuctem, a Takxke BOBA€YEHMEM (DMPM M KOMMAHWIA B
IAEKTPOHHYIO KOMMeEPLMS. [TPUBOAMTCS CTPYKTYpa M (PYHKUMOHAAbHbIE XapaKTEPUCTUKM POOOTOB-
MEHEeAXXepOoB, NMpeAHa3HaUYeHHbIX AAS YNPaBAEHMS MPOU3BOACTBEHHbIMM MpoLieccamn. PaccMoTpeHbl
OCHOBHbIE CTPYKTYPHbIE DAEMEHTbI, BXOASLIME B COCTaB POOOTOB-MeHeAXepoB. Mcnoab3oBaHue
POOGOTOB-MEHEAXKEPOB AAS YMPABAEHWUSI AESITEABHOCTbIO (PMPM U KOMMAHWIA MOMOXKET YAYULLIUTb
KaQueCTBO YMpaBA€HYEeCKMX (PYHKUMIA, MOBbICUTb 3((EKTUBHOCTb YMNPABAEHWS, UYTO MPUBEAET K
YBEAMYEHMIO BO3BpATa MHBECTULMIA, KOHKYPEHTOCNOCOBHOCTM M NMPUBLIABHOCTM 3TUX MPEANPUSTUIA.
Po6oTu3aums Hallen 3KOHOMMKM MOXET CTaTb AOKOMOTMBOM AASI OOLLEro 3KOHOMMYECKOro pocTa

KasaxcraHa B 6AM>KarLueit nepcrekTuse.

KaroueBble caoBa: 3KOHOMMKa, LI,VICprBVBaU,VIﬂ, MeHeA>KMEHT, U,VICprBble TEXHOAOI'nn, pO6OTOTeX—

HU4YeCKne CMCTembl, pO6OTbI—MeHeA)Kepr .

Introduction

By the Decree of the Government of the Repub-
lic of Kazakhstan dated 12th December 2017, the
State Program “Digital Kazakhstan” was adopted.
The goals of the Digital Kazakhstan program are to
accelerate the development of the economy of the
Republic of Kazakhstan and improve the quality
of life of the population through the use of digital
technologies in the medium term, as well as to cre-
ate conditions for the transition of the economy of
Kazakhstan to a fundamentally new development
trajectory, ensuring the creation of the digital econ-
omy of the future in the long term. The country’s
economy is becoming more and more digitized. In
2018, the share of organizations using computers in-
creased from 70.7% to 77.7%. Meanwhile, the share
of organizations with Internet access increased from
67.7% in 2017 to 75.1% in 2018, and the share of
organizations with Internet resources — from 21.7%
to 22.3%.
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Today, the digitalization of the economy in
Kazakhstan is not an obstacle, but a real step to
make a qualitative breakthrough in development,
which will allow the republic to take a leading
position in the world arena. This requires a set
of measures and systematic work in the following
main areas:

“Digitalization of economic sectors”;
“Transition to a digital governance”;
“Implementation of the digital Silk Road”;
“Development of human capital”;
“Creation of an innovative ecosystem”.

Digitalization can become the driver of the na-
tional economy and the generator of sustainable
jobs. Digitalization will drive the development and
adaptation of new technologies in the economy of
Kazakhstan, which will launch a new wave of job
creation. Already in 2019, in order to implement the
state program “Digital Kazakhstan” saw the creation
of 8 thousand jobs. One of the most important areas
of digitalization of the economy — the creation of
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robotic systems for managing the activities of firms,
organizations and companies.

The object of the research is the models of ac-
tivity in the sphere of business and social sphere
caused by the emergence of new generation digital
technologies and robotic means for management
purposes.

Robotics is one of the core technologies of the
4th Industrial Revolution. It is an essential and in-
tegral automation element in most manufacturing
industries (Cho and Kim, 2018: 45). These indus-
tries include the automotive industry and the grow-
ing semiconductor industry. In 2003-2010, the an-
nual demand for industrial robots in manufacturing
industries increased from 81,000 units to 121,000
units. At the same time, the world gradual docu-
mented growth rate was 6%. There was a robotics
boom until 2015, with an annual growth rate of 16%.
Modern robots are very capable in terms of reliabil-
ity, accuracy, speed and power (Ishitani, 1989: 76).
In the future, existing robots can be used without
any improvements in their capabilities in the areas
that require performing simple tasks and high pro-
cessing speed, including tasks beyond human abili-
ties, for example, hard work or high-precision work
in dangerous environment

The increasing role of robots in the economy
is called robonomics. Its spread can lead to a
global redistribution of the labor market, the
transfer of manufacturing enterprises to places of
consumption, and the emergence of unconditional
income. The emergence of robonomics will have
a huge impact on the economic system. While
most of the core principles will still apply, some
will require a global transformation. In particular,
scientists expect an increase in the level of
production automation, which is a fundamental
principle of robonomics.

Most of the products and services will be pro-
duced by robots and artificial intelligence. Human
labor will be used mainly to oversee the process
without personal involvement. Production facilities
will move closer to consumers, which will allow
creating products and services of very high quality,
as well as optimizing logistics.

Most people will lose their jobs, but the num-
ber of knowledge-intensive professions to support
robots and artificial intelligence will increase. This
will lead to the fact that employment will no longer
be the main source of income for people. National
governments will provide citizens with a universal
basic income. Pay will no longer be a competitive
advantage, while knowledge and creativity will
come to the fore in employment.

Literature Review

The development of the digital economy is one
of the priority areas for many countries, including
the economic leaders: USA, United Kingdom, Ger-
many, Japan, etc. (Military Review, 2019). More
than 15 countries of the world are currently imple-
menting national digitalization programs. The lead-
ing countries in digitalizing their national economies
are China, Singapore, New Zealand, South Korea
and Denmark. China in its Internet Plus program is
integrating digital industries with traditional ones.
Canada is creating an ICT hub in Toronto. Singa-
pore is forming a Smart Economy driven by ICT.
South Korea in the Creative Economy program fo-
cuses on the development of human capital, entre-
preneurship and the dissemination of ICT achieve-
ments, and Denmark focuses on the digitalization of
the public sector (Abroskin, 2018: 62).

The country evaluates projects submitted for
the competition and selects the winner based on the
results of the pilot project competition. The con-
queror, as a rule, does not receive direct government
subsidies, but receives the opportunity to implement
your project. The government provides support in
the field of the regulatory framework, synchroniza-
tion and cooperation with regional authorities, as
well as the creation of incentives for “digitalized”
industries. It is also possible to choose a consortium
of conquerores, which allows to reduce the risks
during implementation, at the same time, maintain-
ing competition between 3-4 participants. Singapore
is a good example of digitalization of the economy.
In 2014, the government initiated the development
of the Smart Nation program and called on business
structures to cooperate to refine and implement it.
Smart Nation is a government initiative to improve
the quality of life by introducing digitalization into
the everyday life of citizens. The state formed an
initial request for solving a number of tasks, which
were identified as paramount for launching major
initiatives within the Smart Nation.

In South Korea, with the active position of the
government, large companies are independently in-
vesting in breakthrough digital technologies. Thus,
one of the largest telecom operators in the country
SKT, has indicated its intention to invest more than
4 billion US dollars in artificial intelligence (Al) and
Internet of Things technologies. The operator notes
the need for partnerships in the development of new
technologies, and plans to attract local startups to
develop main solutions (https://creativeconomy.
ru/lib/39963). Robots And Computers Could Take
Half Our Jobs Within the Next 20 Years” “Robots
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Could Put Humans Out of Work by 2045” “White
House Predicts Robots May Take Over Many Jobs
That Pay $20 Per Hour” “Robot Serves Up 360
Hamburgers Per Hour” “Why the Highest-Paid
Doctors Are the Most Vulnerable to Automation”,
“Robot Receptionist in Tokyo Department Store”
(Freeman, 2016: 65). These headlines have the fla-
vor of yellow journalism. But they are based on the
predictions of researchers across many disciplines
and on technological advances developed by firms
large and small. The “half our jobs” figure comes
from Oxford social scientists. The “out of work by
2045 prediction comes from a prominent computer
scientist. Reports of machines competing with hu-
mans in hamburger flipping, highly paid medical
work, and administrative tasks are the tip of the
iceberg: robots may substitute for humans in virtu-
ally every domain. If computers can beat humans
in Jeopardy, chess, and Go, it should be no surprise
that they will soon be able to do many of our jobs
as well as we can. But whether robotization will be
good or bad for society isn’t a foregone conclusion
— it will depend crucially on how public policy and
private firms respond.

Candidate of Economic Sciences Koleseiik I.V.
notes that the development of robotics is a priority
direction of the country’s industrialization, not only
in the near term, but also in the future perspective.
Robotics can become a locomotive of the economic
growth of our republic, given that the most devel-
oped countries are setting up robotic enterprises
(Kolesnik, 2019: 49). In the work of A.V. Paraskev-
ov and A.V. Levchenko (Paraskevov, 2014: 31) it
is noted that one of the directions of the state policy
to stimulate robotics can be the development of a
specialized innovative infrastructure that ensures
the launch of dozens of new projects in the field of
robotics. The greatest application of robotics in the
Russian economy occurs in the automotive industry.
The use of robots has increased in metal and equip-
ment industries where welding, cutting and coating
operations are widely used. In addition, there are
broad prospects for using robots in the food indus-
try, where lately large companies have seriously
taken up the robotization of their enterprises.

Currently, the government of our republic pays
close attention to the problems of digitalization and
robotization. “Digitalization and robotization is not
a fashion trend, but a key instrument for achieving
national competitiveness. Today it is the same basic
need as roads and electricity” said the President of
Kazakhstan, Kasym-Jomart Tokayev, speaking with
a message to the people of Kazakhstan (Tokayev,
2018). By 2025, the government faces the task of
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bringing the number of large and medium-sized
manufacturing enterprises that have introduced
digital technologies to 200. As a result, a transition
from the current level of technological development
to the level of so-called smart production, that is,
full automation and robotization, should be ensured
— Tokayev noted.

Methodology

The research method in this work is based on
the analysis of the functional capabilities of robotic
tools used for the management of economic systems,
the description of modern innovative technologies
implemented by robotic managers.

In recent years, another transformation wave of
activity models in businesses and social spheres has
been unfolding in our republic, caused by the emer-
gence of new generation digital technologies, which,
due to the scale and depth of influence, received the
name “end-to-end” — artificial intelligence, robot-
ics, Internet of Things, wireless technologies and
a number of others. One of the promising areas of
development of the digital economy today is robot-
ization, namely the creation of robotic systems used
in the management of economic systems — firms,
enterprises, business structures (Baimukhamedov,
2020: 95).

Even half a century ago, the world famous phi-
losopher and economist Itshak Adizes argued that
the head of a large company is not able to single-
handedly ensure the successful development of a
company without the participation of a close-knit
team of like-minded people (Adizes, 2013: 96).
Nowadays, such a team can be represented by a ro-
botic system — a robotic manager that helps a leader
to make management decisions that ensure the suc-
cessful development of a company or enterprise.

The creation of such robots is a promising direc-
tion in the implementation of the Digital Kazakhstan
program, based on the use of methods and means of
artificial intelligence, neural network technologies,
and expert systems.

The introduction of software robot-managers will
ensure the use of modern innovative technologies:

1. Big data — technologies for collecting, pro-
cessing and storing structured and unstructured in-
formation arrays, characterized by a significant size
and fast rate of changes (including in real time),
which requires special tools and methods of work-
ing with them.

2. Atrtificial intelligence is a system of software
and/or hardware, capable of perceiving information
with a high degree of accuracy, learning and making
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decisions based on the analysis of large volumes of
data that imitate human behavior (Baimukhamedov,
2019: 123).

3. Distributed ledger technologies (blockchain)
— algorithms and protocols for decentralized storage
and processing transactions, structured as a sequence
of related blocks without the possibility of their sub-
sequent change (Blockchain (world market)).

4. New production technologies — technologies
for digitalization of production processes, provid-
ing improvement in the efficiency of resource use,
design and manufacture of individualized objects,
the cost of which is comparable to the cost of mass-
produced goods.

5. Additive technologies — technologies of
layer-by-layer creation three-dimensional objects
based on their digital models (“copies”), allowing
the manufacture of products of complex geometric
shapes and profiles.

6. Computer engineering — is a technology for
digital modeling and design of objects and produc-
tion processes.

7. Wireless technologies — data transfer via a
standard interface without using a network connec-
tion. 5@ is the fifth generation of wireless technolo-
gies, which is characterized by high bandwidth (at
least 10 Gbps), network reliability, security, low
latency of data transmission (no more than one mil-
lisecond), as a result of which it is possible to effec-
tively use big data.

The increasing role of robots in the economy is
called robonomics. Its spread can lead to a global re-
distribution of the labor market, the transfer of man-
ufacturing enterprises to places of consumption, and
the emergence of unconditional income. The emer-
gence of robonomics will have a huge impact on the
economic system. While most of the core principles
will still apply, some will require a global transfor-
mation (Akatkin, 2019: 3).

In particular, scientists expect an increase in the
level of production automation, which is a funda-
mental principle of robonomics. Most of the prod-
ucts and services will be produced by robots and
artificial intelligence. Human labor will be used
mainly to oversee the process without personal in-
volvement. Production facilities will move closer to
consumers, which will allow creating products and
services of very high quality, as well as optimizing
logistics.

Unfortunately, robotization in our republic is not
used at full capacity. While this is happening at the
level of individual local projects, while in the West,
robotic systems are widely used in production. For
example, the company Adidas has opened a factory

in Bavaria, almost fully automatic, which can quite
easily make any model of footwear in a matter of
days. Currently, robotics and robotic means are be-
ing introduced into various spheres of human activ-
ity and, in particular, in the economy. What makes
robotization profitable for business? The main thing
is the incredibly high productivity and readiness of
modern technologies for almost complete automa-
tion of many routine processes. Most effectively ro-
botization can be used in control systems of manu-
facturing enterprises, firms, institutions through the
use of robot-managers.

Results and Discussion

The creation and implementation of software ro-
bot-managers in the economy will make it possible
to implement the following management functions:

- planning and forecasting the activities of the
enterprise;

- accounting for human, material, technical, fi-
nancial, natural and other resources;

- overview of the implementation of managerial
decisions, of the technological processes, processes
of sales and marketing of products, over the fulfill-
ment of contractual and other obligations, etc.;

- analysis of the main indicators in the imple-
mentation of the production programs of the com-
pany, input and output information related to the
activities of the company, the current and planned
state of the company;

- coordination of the activities of structural divi-
sions of a firm, enterprise, company;

- optimal regulation of the financial, industrial,
foreign, legal and social insurance activities of the
company.

Within the framework of digitalization, in a ro-
botic system, the following groups of tasks can be
distinguished, implemented in the control system:

- tasks of collecting data about the control object
and digital control of the production process (execu-
tion time — seconds, fractions of a second);

- extreme control tasks associated with the cal-
culation of the required parameters of the controlled
process and the required values of the tuning regula-
tor, with the logical tasks of starting and stopping
the units, etc. (execution time — seconds, minutes);

- tasks of optimization and adaptive control of
production processes (reaction time — a few sec-
onds);

- information tasks for administrative manage-
ment, dispatching and coordination tasks on the
scale of the shop, enterprise, planning, forecasting
tasks, etc. (response time — hours).
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When creating robotic managers, methods and
models of automated control, methods and means
of artificial intelligence, methods of fuzzy logic and
neural network technology, as well as methods and
models for optimizing the management of produc-
tion processes are used.

The advantages of robotic control in comparison
with traditional control will significantly increase the
efficiency of management of firms, manufacturing
enterprises, improve the economic performance of
their activities, and increase their competitiveness.

The software robot-manager structure includes
the following main blocks (Figure 1):

- block for inputting incoming information from
structural divisions of an enterprise, organization;

- an analytical block that provides static and dy-
namic analysis of data coming from the block that is

inputting incoming information from the structural
units of the enterprise, from sensor equipment, vid-
eo cameras and other devices for collecting data on
the activities of the enterprise;

- block for solving optimization management
problems based on the application of optimal con-
trol theory, methods and models of artificial intel-
ligence, fuzzy logic and neural networks;

- block for development of options for
management decisions and selection of the optimal
solution;

- information and reference block, which pro-
vides the head of an enterprise or organization with
the necessary information about the state of produc-
tion and economic activity, about the progress of the
production program, about the progress of product
sales, etc.

Figure 1 — Structure of the software robot-manager
Note — compiled by authors
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The input block receives data that includes com-
plete information about the production activities of
all structural units of an enterprise or organization.
This data is structured in a certain way, Submitted
to the analytical block and information and refer-
ence block. The analytical block is provided with
data that includes regulatory and legal materials,
information about the state of the company’s activi-
ties, the progress of sales of manufactured products,
the fulfillment of contractual obligations, etc. Thein
formation input block also receives data, including
information about production relations with external
organizations, international relations and coopera-
tion, etc.

In the block of solving optimization problems
based on the use of Al methods, neural networks,
models and algorithms of optimal control, problems
of optimal control of various production processes
carried out by this enterprise will be solved. In the
optimal solutions selection block, the optimal con-
trol solution is selected for a specific task, and the
results obtained in this block are transmitted for use
by the head of the company or company.

Conclusion

In conclusion, it should be noted that the soft-
ware robot-managers used to manage firms, organi-
zations and companies must ensure their adaptation
to digital transformation, characterized by the use of
broadband Internet, cloud services, RFID technolo-
gies, ERP systems, the inclusion of firms and com-
panies in e-commerce, and also the optimal regula-
tion of financial, industrial, foreign, legal and social
insurance activities of the company. There are a lot
of questionable arguments in the literature related
to the current industrial transformation. Enthusiasts
regard robotization as an advance that frees people

from unsatisfactory work and poverty. The same
phenomenon is viewed by skeptics as the ominous
contributor to mass unemployment. They believe
that the introduction of robotics is may lead to a
greter divide between he haves and the have-nots.
So far the actual and anticipated human, organiza-
tional and social impacts of robotization on the ma-
jor industrial giants have been based mainly on the
assumptions rather than empirical research (Hollon
and Rogol, 1985: 78).

However, the use of software robot- manag-
ers in order to manage the activities of enterprises,
firms and companies will help improve the qual-
ity of management functions, increase manage-
ment efficiency, which will lead to an increase in
the profitability, competitiveness and profitabil-
ity of these enterprises. Robots are a key tool for
increasing productivity and the living standard.
Nowadays, robotics is the most widely implemented
in the industry. There has been developed a wide
range of robots, capable of more efficiently and con-
sistently performing various operations previously
done by humans (Fortunati, 2018: 2678). The devel-
opment of technology expands the use of robotics in
many other sectors, from agriculture to logistics and
hotel business. Robots are becoming increasingly
important for economic productivity and competi-
tiveness. The level of robotics implementation is a
crucial economic indicator, as it reflects the devel-
opment and progress of the country. Many leading
world economies have consolidated the provisions
on the strategy of robotic innovation and the intro-
duction of robots in their development strategies.

Expanding the range of robotic management
functions will lead to a reduction in administrative
and managerial personnel, an increase in productiv-
ity and an improvement in other economic indica-
tors of the enterprise.
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