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FORGIVENESS OF AMBIGUITY IN TERMS OF PANDEMIC
AND TOLERANCE TO AMBIGUITY: THEORETICAL VIEW

The study describes tolerance to ambiguity based on a structural theoretical review with constructivist
interpretation using hermeneutic methodology and an analytical approach. The main trends of their
transformation and formation in the fields of psychology, philosophy, Human Resource Management
and psychological health were identified. In order to reveal the content and structure of the researched
phenomenon, the history of its formation was analyzed. The phenomenon of tolerance to ambiquity is
closely related to the current problems in human history. In this regard, the article outlines opportunities
for future research on ambiquity tolerance. The mentioned problem is related to mental characteristics
of a person that arose in the context of a pandemic that has covered the whole world. The possibility
of pandemics and forced self-isolation to reflect mental changes such as acute and chronic stress, post-
traumatic stress, as well as to influence a person’s behavior on their confidence in the effectiveness of
their actions, various psychosomatic reactions, increased anxiety and depression, anger and aggression
directed at themselves and the external environment will be discussed. At the same time, such an analysis
of disciplines and concepts related to the changing object of a research was carried out in the process of
preliminary understanding of the chosen topic, and was carried out in relation to our scientific beliefs, as
well as the experience conducted through praxis.

Key words: tolerance to ambiguity; stress, pandemics, emotional states, psychological features of
an individual.
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Mangemus xxaegaiiviHgaenl 6eAacici3gikTi kewipy »kaHe beazicidgikke
TOAEPaHTTBIAbIK TAHbITY: TEOPUSIAbIK WOAY

3epTTey repMeHeBTMKAAbIK SAiCHaMaHbl >KOHE aHAAMTUKaAbIK TACIAAI  KOAAAHA  OTbIpbIM,
KOHCTPYKTMBUCTIK TYPFbIAQH MHTEPMNpPEeTaUusiAay apKbiAbl KYPbIABIMABIK-TEOPUSIABIK LLIOAY HEri3iHAe
GeArici3AiKKe TOAEPAHTThIABbIKTbI CUNATTanAbl. [1cnxoaorms, maocodus, asam pecypcrapbiH 6ackapy,
MCUXOAOTUSIABIK AEHCAYAbIK CaAaAapPbIHAA OAAPAbIH, TPAHCOPMALIMSICbl MEH KAABINTACYbIHbIH, Heri3ri
TEHAEHUMSAAPbI aHbIKTAAAbI. 3€PTTEATEH KYObIABICTbIH Ma3MYHbIH, KYPbIAbIMbIH alllyFa MyMKiHAIK 6epy
YLWWIiH OHbIH KaAbIMTacCy TapuXblHA TAaAAQY >KacaAblHAbL. beAricisaikke TOAepaHTTbIAbIK (heHOMEHI Kasipri
Ke3eHAE aAamsaTt TapuxblHAQ ©3eKTi npobAaeMarapMeH ThiFbl3 GanAaHbICTbl. OChbl Opalnaa Makaaasa
GeArici3AIKKe TOAEPAHTTbIAbIK TypaAbl 60AALLAK 3€PTTEYAEPAIH MYMKIHAIKTEPI KOpceTiAreH. bya maceae
SAEMAI KalAaFaH NaHAEMMS XKaFAaiblHAQ TYbIHAQFAH TYAFAHbIH NMCUXMKAABIK epeKLIeAikTepiHe HarAa-
HbICTbI. [aHAEMUS MeH MOXKBYPAI ©3iH-631 OKLLIayAay XXEAEA >KOHE CO3bIAMAaAbl KYM3EeAiC, XKapakaTTaH
KEMIHF CTPecc CblHAbI MCUMXMKAAbIK ©3repicTepAiH KepiHic OepyiHe, COHbIMeH 6ipre aAamHbIH
MiHE3-KYAKbIHA, OHbIH ©3 9peKeTTEPiHiH TUIMAIAIriIHE AereH CeHiMiHe, TYPAi MCUXOCOMATMKAAbIK,
peakLMsAapFa, Ma3acbI3AblK, MeH AENPECCUSHBIH, XKOFapblAayblHa, allyAAHLLAKTbIK NMeH aAaMHbIH 63iHe
api CbIPTKpl OpTara GAFbITTAAFAH arpPeCcCUs TYAbIPYbIHA bIKMAA €Ty MYMKIHAIT TaAKbiAaHaAbl. COHbIMEH
KaTap e3repmeai 3epTrey oObEKTICIHE KaTbICTbl MOHAEP MEH TY>KbIPbIMAAMaAApPAbIH, MYHAQM TaAAa-
ybl TAHAAAbIHFAH TaKbIPbINTbl aAAbIH-aAd TYCiHY NMPOLUECIHAE XYPri3iAin, FbIAbIMM HaHbIMAAPbIMbI3Fa,
COHAAM-aK MPaKCUC apKblAbl XXYPri3iAreH Taxipmbere KaTbICTbl KY3ere acbipbiAAbI.

TydiH ce3gep: GeArici3aikke TOAEPAHTTBIABIK; CTPECC, MaHAEMMS, SMOLIMSIABIK KYHAEp, TYAFaHbIH
NMCUXOAOTUSIABIK epeKLLIEAIKTEPI.
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MNepexxuBaHue HeonpegeAeHHOCTU U NPOsIBA€HUE TOAEPaHTHOCTU K
HeonpegeAeHHOCTU B Nepuog naHgemuu: TeopeTuyeckuii 063op

MccaepoBaHne ONmMCbiBaeT TOAEPAHTHOCTb K HEOMPEAEAEHHOCTM Ha OCHOBE CTPYKTYPHOrO Teope-
THUYecKoro 063opa € NMOMOLLbIO KOHCTPYKTMBUCTCKOM MHTEpPpeTaLmm C UCMOAb30BaHUEM repPMEHEBTM-
YeCKOM METOAOAOTMM M AaHAAUTUUYECKOrO NOAXOAQ. BbISIBAEHbI OCHOBHbIE TEHAEHLMM MX TpaHcopma-
LM 1 hopMMPOBaHMS B chepax MCUMXOAOTMK, DMAOCODUM, YNIPABAEHUS YEAOBEYECKMMMN pecypcamm,
NMCUXOAOTMYECKOTO 3A0POBbS. AASI TOrO, UTOObI AATb BO3MOXHOCTb PACKPbITh COAEPXKAHME, CTPYKTYPY
U3y4Yaemoro siBAeHUS, OblA MPOBEAEH aHaAM3 UCTOPUM ero hopmupoBaHms. DeHOMeH TOAEPaHTHOCTH
K HEOMPEAEAEHHOCTU Ha COBPEMEHHOM 3Tare pasBUTUS Hayku 1 0BLLecTBa TECHO CBSI3aH C aKTyaAbHbl-
MW B UCTOPUM YeAoBevecTBa npobaemamu. B 370 CBS3M B CTaTbe NpeACTaBAEHbl BO3MOXKHOCTH ByAy-
LMX MCCAEAOBAHUI TOAEPAHTHOCTM K HEONPEAEAEHHOCTU. Peub MAET O MCUXMUECKMX 0COHEHHOCTSX
AMYHOCTM, BOSHUKAIOLWMX B MEPUOA MaHAEMUM, OXBaTuBLLER BeCb Mup. OBCYKAQIOTCS BO3MOXHOCTM
BAUSIHWS MAHAEMUM U BbIHY>KAEHHOM CaMOU30ASILIMM, CMIOCOBCTBYIOLLME MPOSIBAEHUIO NCUXMUYECKMX M3~
MEHEHUN, TaKMX, KaK OCTPbIM 1M XPOHUYECKMIN CTPECC, MOCTTPaBMaTUYECKNIM CTPECC, a Tak>Ke BAUSHUE
Ha MOBEAEHME YeAOBEKa ero yBepeHHOCTH B 3(pHEKTUBHOCTN CBOMX AEMCTBUI, PA3AMYHBIX MCMXOCOMa-
TUYECKMX Peakuuit, MOBbILLEHHON TPEBOXKHOCTU 1 AeNpeccuu, pasApPakKMTEAbHOCTU M BO3HUKHOBEHUS
arpeccuu, HanpaBAEHHOM Ha CaMOro YeAOBeKa WM BHELLHIOW cpeAy. Kpome Toro, Takom aHaAm3 npea-
MeTa M KOHLEMUMIA B OTHOLLIEHMU K M3MEHSIOLLIEMYCSl OObEKTY MCCAEAOBaHMSI MPOBOAMACS B npoLecce
NPeABapUTEABHOIO MOHUMAHWS BbIOPAHHOM TeMbl U ObIA OCYLLECTBAEH B COOTBETCTBUM C HAy4HbIMM

y6exXAEHMSIMM aBTOPOB, a TakXXe MPAKTUKKM, OCHOBAHHOM Ha Mpakcumce.
KaloueBble cAOBa: TOAEPAHTHOCTb K ABYCMBICAEHHOCTH; CTPECC, NaHAEMMU, SMOLIMOHAAbHbIE CO-

CTOSAHUA, NCNXOAOrn4veckumne 0COOEHHOCTU AUYHOCTMU.

Introduction

In a global context of the pandemic, there is
concern about the threat of COVID-19 coronavirus,
and a state of complete ambiguity remains around
it. Therefore, despite the further development of
the pandemic, the global fight against the virus
can have a long-term impact on economic growth,
employment and politics. All of this, in the end,
causes fear and anxiety in everyone and creates a
state of ambiguity.

However, it is not a mistake to say that this
situation encourages to develope and undersstand
of previously unseen resource states in a person,
and tolerance for ambiguity as an individual’s
personality prepares him to accept it as a norm of
life, turns the surrounding reality into a creative
subjective confidence.

Tolerance of ambiguity in the current global
situation can contribute to increasing a one’s ability
to achieve personal maturity, stability and integrity,
and overcome anxiety.

Ambiguity forces a modern man to live in
changing, volatile, unpredictable environment. The
speed, depth and unpredictability of change lead to
an increase in the amount of personal changes re-

quired for successful adaptation and survival in a
constantly changing environment to the global chal-
lenge of personal development.

The phenomenon of tolerance to ambiguity is
closely linked with the current problems of our time.
The rapid flow of information and the rising pace of
life have created a problem of global uncertainty in
human life. This creates a problem of psychological
well-being of a person. While unprecedented mea-
sures aimed at slowing and stopping the spread of
Covid-19 have helped countries to save time and
reduce the burden on their health systems, we can-
not say that the social and economic costs have been
minimal.

Due to the rapid spread of the new COVID-19
coronavirus pandemic to many countries around
the world, the introduction of physical distance and
isolation measures, and the closure of schools and
businesses, people began to feel fear, anxiety, and
panic. During quarantine condition, people still can
not meet their needs, are not allowed to go where
they want and are not able to be with the people
they want. This applies to both the general popula-
tion and individual groups of citizens, such as the
elderly, health care providers and the people with
disabilities.
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The best way to overcome ambiguity is to ac-
knowledge its existence.

Pandemics and forced self-isolation can further
contribute to acute and chronic stress, the subsequent
formation of post-traumatic stress, sleep disorders
and psychosomatic reactions, increased anxiety and
depression, irritability and aggression directed both
to themselves and outwardly.

Anxiety is a natural emotion. Anxiety is more
common among people with lower levels of sen-
sitivity to stress, who respond more easily to any
stimulus. Another characteristic of people with high
anxiety is low tolerance for ambiguity. It is difficult
for a person to accept the idea that we cannot control
everything. As a result, it causes anxiety due to am-
biguity followed by fear, which in its turn, interferes
a person and prevents human development.

For example, man is a being in constant devel-
opment and formation. Although he is under a lot
of stress, he moves from one state to another. There
is no doubt that survival contributes to sustainable
development and infinite change.

For this reason, useful experiences of ambiguity
are experiences painted in a positive emotional tone:
curiosity, search, situational activity, activation of
the imagination, the emergence of new insights,
joy, excitement, enthusiastic research and lead to a
change in the nature of the ambiguity situation from
a creative and meaningful point of view.

Ambiguity reveals the desire of many people to
control. To ensure security, we need to change our
behavior to control what we can really control and
use, but it does not matter if we change our thoughts
about what we cannot control.

Of course, while stress mobilizes the body’s
immune system, chronic stress might have
weakened it.

Although a person really shows concentration
and takes reasonable precautions, his attention,
thinking and willpower, and general health may de-
teriorate.

This is, where it is important for everyone to be
able to help themselves, understand their resources
and direct them in a positive direction.

For example, during the pandemic, many peo-
ple have been motivated to show compassion and
give a hand to the loved ones, even the strangers
who have never been involved, which has increased
their emotional intelligence, demonstrated empa-
thy, and therefore it has contributed to tolerance for
ambiguity.

The range of stress and emotions we have ex-
perienced can even have a positive consequences

on our illness and grief. Studies show that people
who have gone through very difficult life experienc-
es help them to be psychologically and physically
stable.

Methodology

This research work is a part of the classical and
the modern disciplines related to the variables of an
object of study, in particular, «tolerance of a person
in crisis situation to uncertainty».

As a result of this kind of theoretical review,
general and specific concepts related to the subject
matter were interpreted, and concepts and approach-
es to this issue were implemented using the herme-
neutic method (Dilthey, 1928).

In this sense, the following principles of inter-
pretation were considered. First, the authors select-
ed a reference bibliography on the topic, taking into
account their knowledge of the subject of the study;
in particular, the works of classical and modern au-
thors of relevant studies on tolerance to ambiguity
and human stress tolerance in such situation were
analyzed.

Such an analysis of disciplines and concepts re-
lated to the subject of variable research was carried
out in the process of preliminary understanding of
the chosen subject and in relation to our scientific
beliefs, as well as the practice were implemented
through Praxis.

Secondly, the process of interpretation of con-
cepts was followed by the principle of understanding
the text based on the dialectic of the particle and the
whole, which was named as «hermeneutic circle»
by the philosopher V.Diltey, that means understand-
ing the whole consisted of understanding its indi-
vidual parts, and the principles of pre-understanding
the whole were followed for understanding the parts
(Dilthey, 1928). This connection has become an in-
tegral part of the understanding of this work.

In particular, it can be said that at this stage of
theoretical research, an attempt to understand the
topic on person’s tolerance to ambiguity, and stress
tolerance was carried out after authors had their own
understanding in advance.

Theoretical review

The phenomenon of tolerance to ambiguity

The idea that people do not like ambiguity and
avoid has been confirmed by a number of well-
known psychologists. For example, J.Bruner hates
some situations by saying like, «when it is impos-
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sible to categorize and identify any event, we feel
fear in the face of uncertainty» (Burtlett, 1932). For-
mulates in the same sense (Bruner, 1967).

As to E. Barlett some of the subjects are un-
known. E.Tolmen also considered the need to give
a certain conformity to objects and events and wrote
about the need for a position. (Tolmen, 1951). M. D.
Vernoy states that « subjects feel uncomfortable and
unsatisfactory until the structure of unknown situa-
tions is formed (Vernon, 1952).

From the point of view of cognitive psychol-
ogy, a person does not like any type of cognitive
inconsistency and tries to avoid it. To eliminate this
discrepancy, a person can change their attitude. Ac-
cording to L.Festinger, dissonance is psychologi-
cally uncomfortable, which leads a person to reduce
dissonance or come to an agreement. In this case, a
person actively tries to avoid situations and informa-
tion that can cause dissonance (Festinger, 1957).

In general, the main psychological theories of
this direction are based on the idea that people do
not prefer inconsistency, instability or contradic-
tions by nature.

SM Andersen and A. Schwartz studied the role
of intolerance to ambiguity in a state of depression.
It is known that this factor affects on the develop-
ment of depression only in the presence of thoughts
about the negative aspects of life. This highlights the
importance of the cognitive component of the uncer-
tain approach (Andersen, 1992).

Thus, the above-mentioned researchers believe
that in conditions of ambiguity, various negative
emotions can be arised.

Motivational aspects of ambiguity

When analyzing the studies, motivational as-
pects of ambiguity are noted to be researched. Ac-
cording to the most of researchers, ambiguity moti-
vates and formulates (Kagan, 1956; Berlyne, 1960).
Subjective assessment of ambiguity is distinguished
as one of the most powerful active factors (Kitaev-
Smyk, 1983). For example, in the famous experi-
ments of B.V.Zeigarnik, it was shown that a person
tends to complete unfinished actions (and ambiguity
means unfinished ones) (Zeigarnik, 1981).

Research by the scientists such as Fiske and Mad-
die has shown that some unknown and diverse mate-
rial needs a certain stimulus that motivates a person
more than repetitive stimuli (Fiske and Maddi, 1961).

For Example, J.Kagan considers the desire to re-
solve ambiguity (along with hostility and power) to
one of the main motives of behavior. Interestingly,
as per J.Kagan, another source of motivation is the

motivation for success, which is the secondary and
serves to solve ambiguity (Kagan, 1956).

He believes that ambiguity is caused by a dis-
crepancy between the following situations:

1. Two knowledge;

2. knowledge and experience;

3. behavior and knowledge.

According to J.Kagan, the main source of ambi-
guity is the inability to predict the future. According
to his model, people sometimes resist ambiguity and
sometimes try to avoid it, depending on the presence
of coping mechanisms and the meaning of their con-
scious or unconscious involvement (Kagan, 1956).

According to D.E. Berline’s theory of motiva-
tion, a person prefers actions with a more uncertain
outcome, since the beginning of the result allows
you to minimize the current ambiguity. In this case,
the greater uncertainty of an action result, the great-
er number of such alternatives, the more alternative
results of the action will get equaled.

D.E. Berline introduces the concept of «colla-
tive» or «comparable» variables (collective varia-
tions)» that influence on the activation of human be-
havior. This term means that the content of received
information goes through comparison processes, in
which the inconsistency with previously known and
probable information is reduced. The scientist iden-
tifies four types of collative variables: novelty, am-
biguity, complexity, and spontaneity. These quali-
ties, according to D. E. Berline, «depend on com-
parison or identification between stimulus elements
(referring to different parts of the stimulus field act-
ing simultaneously, or stimuli distributed over time)
(Berlyne, 1966).

Collative variables form an important group of
conditions that affect the «motivational potentialy.
The potential of motivation is an approximate val-
ue that summarizes all the features of information
search, which are:

» collative variables
suddenness, complexity);

* affective motivation;

* strong external motivation;

* motivation of internal need.

Based on the above, D.E. Berline identifies vari-
ous types of motivational behavior: perceptual in-
terest, cognitive interest, subversive behavior, and
authentic. During subversive behavior, the subject
adapts to receive stimuli from any source with «com-
parable properties», and not from a separate source,
which is considered to be the object of ambiguity. It
provides aesthetic satisfaction, not allowing subjec-
tive ambiguity search (Berlyne, 1966).

(novelty, ambiguity,
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Subjects participating in K. Schneider’s experi-
ments independently choose the tasks of different
levels of difficulty and evaluate the degree of con-
fidence in success. Here, the concepts of subjective
ambiguity and subjective probability had the same
content. In his research, the scientist used three indi-
cators of subjective uncertainty:

* the longest decision-making time;

* minimal reliability;

» the scaled probability of success is equal to 0.5.

The data obtained by the researcher show that
all the above indicators of subjective ambiguity
overestimate the objective probability equal to 0.5.
Moreover, it is only characteristic of probabilistic
assessment of one’s own successes and failures, and
reassessment of random events is almost invisible
(Schneider, 1981).

The history of the phenomenon of ambiguity

Smming up some results, the above data from
various studies prove that uncertainty motivates hu-
man behavior, but it is one of several motivatinal
factors, that has contributed to the existence of many
motivational theories. For example, the information
model reduces the influence of the motivation to
minimize ambiguity related to the effectiveness of
one’s actions, while the risk choice model is influ-
enced by the motivation to maximize self-esteem.
According to the attribution model, a person tends to
choose tasks for which the decision belongs to him.

Uncertainty has become an integral part of the
modern world. The development of technologies
and the growth of innovations aimed at establish-
ing reliability and increasing the security of life, at
the same time, increase the diversity of possibilities,
which in turn leads to the emergence of ambiguity.

The latter is recognized as a subject to be studied
not only in psychology, but also in physics, mathe-
matics, economics, biology and other sciences. Am-
biguity as a phenomenon is encountered at all lev-
els of human life: in everyday life, in interpersonal
relations, in relations between groups, in decision-
making situations in education and professional ac-
tivities.

D.A.Leontiev, D.A.Osin E.G.Lukovitskaya
(2016) show that a person’s need for trust begins
with religious extremist movements and ends with
personal anxiety.

According to N.V.Kruglova, a person who is re-
sistant to ambiguity can feel comfortable even in a
state of high uncertainty. He can act effectively in an
unfamiliar environment and often takes responsibil-
ity with a lack of information, is able to make deci-

sions without long doubts and without fear of fail-
ure. In exceptional cases, he can see the opportunity
to develop and demonstrate his abilities and skills.

If a person cannot tolerate ambiguity, then he
will tend to perceive particularly difficult situa-
tions as dangerous rather than new opportunities. A
lack of information or its lack of clarity can cause
discomfort to a person. People, who do not toler-
ate ambiguity feel better in a familiar environment
and come close to achieve specific goals and simple
tasks. The main sources of ambiguity intolerance
can be: the novelty of the problem, the complexity
of the problem, and the insolubility of the problem
(Kruglova, 2009).

It should be noted that tolerance for something
i1s different from tolerance for someone, in this
case tolerance for ambiguity is determined by the
socio-cultural and economic context of tolerance.
G.A.According to Asmolov, the semantics of the
term tolerance is determined by three different con-
cepts, which are:

1. Stability, endurance (including adverse fac-
tors of the natural environment: cold, heat, noise,
changes in light regime, time zones and its cata-
clysms, i.e. sudden changes: floods, droughts, earth-
quakes);

2. Tolerance;

3. Auvailable tolerances. The translation spec-
trum of the English word tolerance (from the point
of view of the psychological state of a person) is
used in a very broad sense: acquired stability, toler-
ance to uncertainty, ethnic stability, the limit of hu-
man stability (tolerance), stress tolerance, tolerance
to conflicts, behavioral deviations (Asmolov, 2000).

At the same time, as a result of the anti-epidemic
measures and related changes (first of all, quarantine
and isolation, in situations arised in relation to the
sources of funds necessary for everyday life in the
usual activities for people), loneliness, depression,
addiction to alcohol, aggressiveness directed at one-
self and others, suicidal behavior — contributing to
the occurrence of situations such as behavior.

According to R.W. Norton (1975), the concept
of» uncertainty « can be described by 8 main cat-
egories:

e multiple judgments;

e inaccuracy, incompleteness, and fragmenta-

e probability;

e lack of structure;

e lack of information;

e variability;

e incompatibility and inconsistency;
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e incomprehensible.

Depending on the research context, ambiguity
can mean different phenomena. For example, T.V.
Kornilova (2015) says that ambiguity is based on
ambivalence and ambiguity, while other authors dif-
fer from the concept of «uncertainty», which con-
siders future uncertainty or insufficient information
(Grenier, 2005).

As noted by K. Stoycheva (2010), the introduc-
tion of the concept of «uncertainty tolerance» into
the psychological apparatus was caused by the need
to explain the peculiarities of a person’s behavior in
uncertain, ambiguous situations, in particular, a per-
son’s willingness to accept or avoid these situations.

In order to reveal the content and structure of the
studied phenomenon, it is better to look at the his-
tory of its formation.

More attempts have been made not to produce a
single description of the phenomenon of uncertain-
ty, but to consider human behavior in similar situa-
tions. A concept that describes a person’s attitude to
uncertainty is considered to be the concept of ambi-
guity to tolerance.

The phenomenon of uncertainty not only has
different definitions, but also is considered in differ-
ent contexts and conceptual systems. Therefore, an
important task is to reveal the meaning that a person
puts into the concept of uncertainty.

A person’s need to overcome uncertainty is con-
sidered within the framework of meaning preserva-
tion model, and it is shown that in case of violation
of his semantic logic, compensatory mechanisms of
confirmation of his meaning are activated in other
spheres. The French philosopher Alain Badiou
(2013) introduced the concept of «preparation for
an event», which describes a position of openness to
new possibilities and uncertainty. According to E.T.
Sokolova (2015), four negative and one positive re-
actions to situations of uncertainty are distinguished
within the framework of clinical psychology. Nega-
tive types of reactions include intolerable anxiety,
feelings of inconsistency and confusion, lack of
access to internal resources, manic states, and lack
of inhibitory standards. The positive type refers to
the experience of interest, excitement and joy. A
number of studies have examined the relationship
between attitudes toward uncertainty and personal
characteristics. For example, S. Maddi (2005) em-
phasized readiness to act in uncertain situations as a
necessary component of maintaining mental health
within the framework of his vitality theory.

Usually, the term ambiguity is considered in the
context of the term ambiguity tolerance. In addi-

tion, researchers distinguish behavioral manifesta-
tions of low or high levels of uncertainty tolerance.
For example, intolerance is the inability to imagine
positive and negative symptoms for a person, ten-
dency to dichotous assessment of the environment,
dogmatism, rigidity, aggessivenesrmos, high level
of anxiety, etc (Frenkel-Brunswik, 1949; Bochner,
1965). High levels of tolerance for ambiguity are
associated with curiosity, awareness, life satisfac-
tion, extroversion, and other positive characteristics
(Furnham, 2013).

According to E. Frenkel-Brunswick, the term
«Tolerance of uncertainty» began its history of de-
velopment in the issue of ethnic stereotypes (Fren-
kel-Brunswik, 1949). Further, the question arises as
to how important this characteristic is for a person or
whether it is activated, only when perceiving certain
objects. According to the additional research, ambi-
guity tolerance/intolerance has been considered in
authoritarian personality theory (Adorno, 1950). In
order to move away from the political content and
return the phenomenon to psychological character-
istics, S. Badner described 3 main features of the
unknown situation: novelty, complexity, undecid-
ability (Budner, 1962). In general, since he defined
intolerance of ambiguity as a method of perceiving
unknown situations as a threat, S.Badner outlined a
number of criteria for individual perception of dan-
ger, which described the phenomenological and im-
mediate reactions of a person to a situation of am-
biguity: phenomenological submission (experience
of discomfort), phenomenological denial (suppres-
sion), immediate submission (avoidance), immedi-
ate negation (destructive or reconstructive activity).

Also, S.Badner showed the positive pole of ex-
periencing unknown situations — tolerance to am-
biguity. Based on the work carried out, S. Bochner
(1965) recognized two main characteristics of am-
biguity intolerance: firstly, a negative reaction to
uncertain situations affects emotional and cognitive
levels, including cognitive styles, social attitudes
and interpersonal behavior; second, people with in-
tolerant behavior in case of uncertainty show similar
behavior in the perception of objects.

The next transitional stage in the study of ambi-
guity tolerance is related to the study of the phenom-
enon as a dynamic characteristic. If previously the
attitude to the situation of uncertainty was taken as
a stable independent variable, then at the beginning
of the 2000s we will talk about the possibility of
personality development aiitamer3 (Deroma, 2003).
At the same time, a number of researchers found
that the level of tolerance for uncertainty decreased
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with increasing age of respondents, and respondents
showed an increase in conservative attitudes and a
greater orientation to stability (Kajs, 2010).

According to D. Kahneman, P. Slovik and A.
Tversky (2005), the stability of opinion is affected
by the skill of interpretation, in particular, a per-
son with a highly developed ability to interpret can
reconcile many conflicting facts and new evidence
without changing his position. The same topic in-
cludes heuristics, that is, knowledge gained through
experience. D. Kahneman and A. Tversky call them
«mental traps» because they can lead a person to
make the wrong decision. It is possible that the main
feature of heuristics is to reduce human effort and
simplify cognitive processes by referring to existing
schemes.

According to N.Taleb, the main drawback of the
theory of D.Kahneman and A. Tversky is defined in
its consideration of the aspect of ambiguity (Taleb,
2013). In their works, the authors focus their research
on risk situations, probability measurement and statis-
tical calculations. N.Taleb in his famous work «Black
Swan» describes the infinite ambiguity in which sta-
tistics and past experience cannot be applied.

An interesting approach to an issue of behavior
under ambiguity can be related to the concept of hu-
man intellectual and personal potential. It is deter-
mined by the fact that the intellectual and personal
characteristics of a person form a single mechanism
of human decision-making by overcoming ambigu-
ity (Tolmen, 1951). However, intellectual and per-
sonal potential is only a condition and does not com-
pletely determine the choice, so the highest level in
decision-making is only the self-awareness of an
individual.

According to K.I. Kornev (2006), the phenom-
enon of uncertainty is mixed with the concept of
a problem situation as a special task. Uncertainty
situations differ from problem situations not only
in their important characteristics, but also in their
impact on a person. Uncertainty hinders a person’s
ability to evaluate and predict a likely outcome. This
leads to the fact that a person is not able to use a cop-
ing strategy to overcome a stressful event, that can
be used to deal with the intended problem situation.
As V.A. Bodrov (1996) said that in case of constant-
ly changing situations, the most effective behavior
is to search for information about the available situ-
ation, but in practice, a person begins to be guided
not by problem-oriented strategies of struggle, but
by emotional-oriented reactions.

One of the difficulties in studying a person’s
attitude to ambiguity depends on his personal un-
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derstanding. If the researcher presents his own stan-
dardized version of uncertainty, then he may not
meet the criterion of an uncertain situation in the
subject, but if a person is asked to describe a situa-
tion of uncertainty independently from his own ex-
perience, then he will face difficulties in comparing
the obtained results in a wide sample.

The locus of ambiguity experience is reflected in
all theories that tend to consider this phenomenon as
an experience inside a person or as something hap-
pening externally.

As per N.V. Kruglova (2009), a person who is
tolerant of ambiguity can feel comfortable even in
a state of high ambiguity. He is able to act effec-
tively in an unfamiliar environment and often takes
responsibility when there is a lack of information,
is able to make decisions without long doubts and
without fear of failure. In an exceptional situation,
he can see the opportunity to develop and demon-
strate his abilities and skills.

If a person is not able to tolerate ambiguity, then
he will tend to perceive particularly difficult situa-
tions as dangerous rather than new opportunities. A
lack of information or its lack of clarity can cause
discomfort to a person. People who do not tolerate
ambiguity feel better in a familiar environment and
are closer to achieving clear goals and simple tasks.
The main sources of ambiguity intolerance can be:
the novelty of the problem, the complexity of the
problem, and the insolubility of the problem.

There is a lot of modern research on this topic.

For example, S.Petrocchi, P. Iannello, G. On-
garo et al. (2022) aimed to test a relational model
to identify the determinants of stress caused by Co-
vid-19 lockdown, finding that exposure to Covid-19
was positively related to anxiety and health informa-
tion seeking, and that tolerance for ambiguity was
directly related to distress.

According to the results of researches by the
scientists like N.I. Pogorilska, R.Y. Synelnykov B.I.
Palamar, S.V. Tukaiev & L.L. Nezhyva (2022) the
vast majority of respondents perceive the pandemic
as a dangerous, uncertain situation and make hasty
decisions based on polar judgments, react with anxi-
ety, try to avoid uncertainty, tend to give up unusual
things. There are negative consequences of their
behavior (loss of time management skills, laziness),
which indicate that the anxiety factor is directly re-
lated to the sources of general intolerance.

At the same time, as a result of the anti-epidemic
measures and related changes (first of all, quarantine
and isolation, in the usual activities for people in re-
lation to sources of funds necessary for everyday
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life) loneliness, depression, addiction to alcohol, ag-
gressiveness directed at yourself and others, suicidal
behavior caused to contribute to the occurrence of
such situations.

Tolerance to ambiguity as an individual trait
of a person

We may not be mistaken to say that Covid-19
pandemic period is accompanied by constant ambi-
guity. At the moment, people around the world may
not be able to say exactly what things are waiting
for their lives in the near future. Since the beginning
of pandemic, a lack of reliable information about
the disease, treatment and methods of its preven-
tion, medical possibilities is becoming more com-
plicated, moreover a lot of information, which is
not always reliable is distributed through the mass
media and social networks. As a result, it is quite
possible that many people feel fear and panic due
to suncertainty of the possibility of continuing their
work. Certainly, the degree of our fear and panic get
stabilized and characterize the danger of the situa-
tion we face. As psychotherapist, associate profes-
sor of Northwestern State Medical University after
I.I.LMechnikov, the Chairman of the Association
of cognitive behavioral psychotherapy D. Kovpak
(2020) has concluded that pandemic would have
ended one day and how we would come out of it
depends not on its duration, but directly on us. Pan-
demic and a forced self-isolation can further con-
tribute to an acute and a chronic stress, a formation
of post-traumatic stress, sleep disorders and psycho-
somatic reactions, increased anxiety and depression,
anger and aggression directed at a person himself
and the external environment.

What we can see from this, in a state of ambi-
guity, people tend to choose the most negative sce-
nario. A human psyche «does not like» to be tolerant
of ambiguity. The strategic goal of its adaptation is
to be ready for any threat. Therefore, if you have
experienced high anxiety during pandemic, it means
to be a normal state.

Anxiety is a natural emotion. Anxiety is more
common among people with a low threshold of sen-
sitivity to stress, who can react faster to any stimu-
lus. Another characteristic feature of people with
high anxiety is a low tolerance for ambiguity. It is
difficult for a modern person to accept the idea that
not everything can be controlled. As a result, anxi-
ety and fear arise as a result of ambiguity, and would
interfere a person from being developed.

Man is a being in constant development and for-
mation. No matter what kind of stress he endures, he

changes from one state to another. Survival requires
constant development and endless change.

According to Robert Leahy, a well-known psy-
chotherapist from New York, head of the American
Institute of cognitive therapy».. we are all trapped in
an «international trauma trap»where everyone feels
that their life or the lives of the beloved ones are in
danger. «When we are concerned, we tend to show
ambiguity as a negative outcome. But ambiguity is
a neutral world — we can not predict what will hap-
pen» (2009).

A person’s behavior during a pandemic is of-
ten determined by their ability to take responsibil-
ity for their decisions. In ambiguous situations,
transferring responsibility to another person, a lack
of confidence in independent decision-making and
putting off the decision, or decision-making based
on emotional rather than rational logic, is becoming
more complicated. However, there is no doubt that a
person’s behavior is significantly influenced by his
belief in the effectiveness of his actions, because in
a state of ambiguity, it is natural for a person to feel
different levels of confidence-distrust states.

Although people experience a wide spectrum of
negative emotions, from discomfort to panic, ambi-
guity is one of the most common phenomena in life.
It is a normal situation, because the implementation
of any action is connected with the limitation of am-
biguity; any goal, any choice, is based on turning
uncertainty into confidence. Life itself always cre-
ates ambiguity.

Ambiguity and confidence do not contradict
each other, on the contrary, they complement each
other. Ambiguity tolerance as an individual quality
of a person is the acceptance of ambiguity as the
norm of life, which creatively transforms the sur-
rounding reality into subjective confidence.

A certain degree of tolerance for ambiguity in-
dicates the ability to overcome anxiety in achieving
a personal maturity, stability, and integrity. The best
way to deal with the stress caused by ambiguity is to
recognize that it exists.

Conclusion

The results of the analysis show the heterogene-
ity of ambiguity design with a multifaceted struc-
ture. As for the ways of coping with uncertainty,
they coincide with many described ways of coping
with difficult or critical situations, although certain
differences are apparent. The theoretical analysis al-
lows us to take a new look at the issue of individual
differences in relation to ambiguity.
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The World Health Organization is still report-
ing promising positive changes not due to indif-
ferent attitude to COVID-19 situation. All over
the world, different measures are being taken

The fact that people take care of each other, ex-
press social and emotional support is one of the most
important qualities of their nature. Perhaps we are
not mistaken to say that although, Covid-19 epidem-

ic has disrupted the usual way of life, it has opened
up new opportunities for some people. People were
able to communicate with each other by phone and
video communication, have understood that each
person has their own psychological needs, show
more care and sensitivity to our loved ones.

in different countries, focusing on maintaining
physical and mental health, but not losing opti-
mism. Such measures are the key to psychological
stability, so it is important that people solve them
together.
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XKOTAPbI OKY OPHbIHAATbI OKbITY INPOUECIHAE
MEAATOTUKAABIK MAMAHABIK CTYAEHTTEPIHIH, KOCIbU
MOTUBALUUSACDIH KAABIMNTACTbIPY EPEKLUEAIKTEPI

Makaraaa >oFapbl OKy OPHbIHAAFbl OKbITY MPOLECIHAE NMeAArOrMKaAblK MaMaHAbIK CTYAEHTTEPIHIH,
K&CibM MOTMBALMSCHIH  KAABINTACTbIPY epeKLEAIKTEPiH 3KCMEPUMEHTTIK 3epTTey HaTUXKeAepi
YCbIHbIAFaH. [MeAarormkasblk MamMaHAbIK CTYAEHTTEPIHIH KaAbINTacKaH KoCibu MOTMBALMSCbI PyXaHu
JKOHE aAaMreplUiAiK  KYHAbIABIKTAPbIHbIH, TYPaKTbl >Kyieci 6ap Ky3blpeTTi, MOOWMAbAI, >KayanTbl
6oAallaK, MeKTern MyFaAiMiH KaAbINTacTbipaAbl. [1eAarorMkasblk MamaHAbIK CTYAEHTTEPiHiH Kacibu
MOTMBAUMSICbIH KAAbINTACTbIpy — AMArHOCTMKA, TaAAdy MeH AAMbITy SAICTepiH KaXeT eTeTiH
NMCUXOAOIUSABIK-TIEAArOrMKAABIK, MPOLLECC.

3epTTeyiMi3AiH MakcaTbl — MEAArorMKaAblk MamMaHAbIK CTYAEHTTEepiHiH KacibyM MOTMBAUMSCHIH
KaAbINTaCTbIPy MOAEAI MeH 0aFAapAamacbiH >kacar, KocCiOM MOTMBAUMSIHBI  KAAbINTACTbIPYAbIH
NMCUXOAOTUSIABIK-TIEAArOTMKAABIK LIAPTTAPbIH aHblkTay. [leaarormkasblk MamMaHAbIK CTYAEHTTEpiHiH,
NeAarorMKaAblK LWAPTTapbl: CbIPTKbI (iC-OpEKeTiH BEeACEHAIPY) >KoHe ilKi (e3iHiH KabireTTepiH, Kacibu
>KETIAY MOTMBALMSICbIH, CTYAEHTTIH, iLLKi K8CiOM GOAMBICBIH >KETE YFbIHY; LiblFapMaLlbIAblK GEACEHAIAIK,
K&CibM B3iH-63i XeTiAAipyre AabIHABIK) TEOPUSABIK TYPFbIAAQH aHbIKTAAAbI.

3epTTeyAiH MPaKTMKAAbIK MaHbI3AbIAbIFbI — 3epPTTey HIOTMXKEAEpPi MNeAarorMkaAblk MaMaHAbIK
CTYAEHTTEPIHIH KaCibM MOTMBALMSICbIH AMArHOCTUKAAAY MEH TYy3eTy YLiH, MOTMBALMSAbIK TPEHWUHT
GarAapAamacbiH OKy cabakTapbiH ©TKi3y Ke3iHAe nanaaAaHyFa GOAAAbI.

[eAarorMkaAblk MamaHAbIK CTYAEHTTEpPiHIH KaCibM MOTMBALMSCHIH KAAbINTACTbIPY MakCaTbiHAA
KaCibM MOTMBaLMSIHbI KAABINTACTbIPYAbIH MOAEAI MeH GarAapAamachl XKacaAbim, KAAbIMTaCTbIPYLLbl
3KCMEPUMEHT TYPIHAE OKY YAEpICiHe eHri3iAAl. DKCNepUMEHTTIK TOM CTYAEHTTEpiHiH OKy-Kacibu ic-
BOPEKETIHIH TUIMAIAIFIH apTTbIPY, CTYAEHTTEPAIH KOCiOM MOTMBALMSCBIH KAABINTACTHIPY, NEAArOrMKaAbIK,
MaMaHAbIK CTYAEHTTEPIHIH KaCiOM AaMybiH XeTIAAIPYAiH MaHbi3Abl TeTiKTepiHiH 6ipi aen anTyra
MYMKIHAIK Gepea.

TydiH ce3gep: KoacibM MoTMBaUMS, ©3iH-63i YMbIMAACTbBIPY, MCUXOAOTUSIABIK-MEAArOrMKAAbIK,
>KaFAalAap, MOAEAb, MOTMBALLMS KYPbIAbIMBI.
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Peculiarities of formation of professional motivation of students of pedagogical
specialties in the educational process at higher educational institution

The article presents the results of an experimental study of the features of the formation of profes-
sional motivation of students of the pedagogical profession in the process of studying at a university.
The formed professional motivation of students of pedagogical specialties forms a competent, mobile,
responsible future school teacher with a stable system of spiritual and moral values. The formation of
professional motivation of students of pedagogical specialties is a psychological and pedagogical pro-
cess that requires methods of diagnosis, analysis and development.

The purpose of our research is to develop a model and program for the formation of professional
motivation of students of pedagogical specialties and to determine the psychological and pedagogical
conditions for the formation of professional motivation.

The pedagogical conditions of students of pedagogical specialties are theoretically determined: ex-
ternal (activation of activity) and internal (awareness of their own abilities, motivation for professional
maturation, internal professional identity of the student; creative activity, readiness for professional self-
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improvement). The practical significance of the study lies in the fact that the results of the study can
be used to diagnose and correct the professional motivation of students of pedagogical specialties,
motivational training programs during training sessions. In order to form the professional motivation of
students of pedagogical specialties, a model and a program for the formation of professional motivation
in the form of a formative experiment have been developed and introduced into the educational process.
Improving the efficiency of educational and professional activities of students of the experimental group,
the formation of professional motivation of students, allows us to talk about one of the most important
mechanisms for improving the professional development of students of pedagogical specialties.

Key words: pedagogical specialty, professional motivation, self-organization, psychological and
pedagogical conditions, model, motivation structure.
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Oco6enHocTu hopmupoBaHust npodecCuoHaAbHOU MOTUBAUUU CTYJEHTOB
negazozuyeckux cneyuaabHocTell B 06pa3oBaTeAbHOM npouecce B By3e

B cTaTbe npeAcTaBAeHbl Pe3yAbTaTbl KCNEPUMEHTAALHOIO MCCAEAOBaHUS 0COBEeHHOCTEN (POPMM-
pOBaHWs NPOMECCHOHAABHOM MOTUBALIMKM CTYAEHTOB MeAarormyeckoi npodgeccun B npouecce oby-
yeHns B By3e. CchopmmpoBaHHas npodeccuoHaAbHas MOTUBALMS CTYAEHTOB NMeAarorMyeckmx crewm-
aAbHOCTel (POPMUPYET KOMMNETEHTHOrO, MOBMABHOIO, OTBETCTBEHHOIO OYAYLLErO LLKOABHOIO yYMUTeAs
CO CTAaOWMAbHOM CUCTEMOM AYXOBHO-HPABCTBEHHbIX LeHHOocTer. DopmurpoBaHme MpoeccnoHaAbHOM
MOTUBAUMM CTYAEHTOB MeAArormyeckmx CneLmMaAbHOCTEN 9BASETCH MCUXOAOrO-NeAarormyeckMm npo-
LIeCCOM, TPeOBYIOLIMM UCMOAb30BaHMS METOAOB AMArHOCTUKM, aHAAM3a U PA3BUTKS.

LleAblo Hallero MCCAeAOBaHMs SIBASIETCS pa3paboTka MOAEAM M MPOrpammbl (DOPMMPOBAHMS MPO-
heccrMoHaAbHOM MOTMBALIMM CTYAEHTOB NMEAArormyeckmx CneLmaAbHOCTEN 1 OrpeAeAeHMe NCUXOAOrO-
neAarorm4yeckmx yCAOBMn (hopMmMpoBaHns NpogecCMoHaAbHOM MOTUBALIMK.

TeopeTnueckn onpeaeAeHbl Neparornmyeckme YCAOBUSI CTYAEHTOB MeAArormyeckmnx CneuyabHO-
CTeit: BHellHWe (aKTUBM3aLMs AEITEAbHOCTM) U BHYTPEHHMeE (0CO3HaHMe COGCTBEHHbIX CMOCOBGHOCTEN,
MOTHMBaLMM NPOPeCCMOHAAbHOIO CO3peBaHus, BHYTPEHHEN NpodeCCMOHAaAbHOM MAEHTUYHOCTU CTYy-
AEHTa; TBOpYeCcKas akTMBHOCTb, FOTOBHOCTb K NPO(eCCMOHAaAbHOMY CaMOCOBEPLLEHCTBOBAHMIO).

[NpakTnyeckas 3Ha4YMMOCTb MCCAEAOBAHMS 3AKAIOYAETCS B TOM, UYTO pe3yAbTaTbl MCCAEAOBAHMS
MOTYT 6bITb MCMOAb30BaHbI AASl AMAFHOCTUKM M KOPPEKLIMU MPOHECCUOHAABHOM MOTMBALMU CTYAEHTOB
neAarormyeckux CreLmaAbHOCTEN, MPOrpamMMbl MOTUBALIMOHHOIO TPEHMHIA NMPU MPOBEAEHNM YUeBHbIX
3aHaTmin. C ueAblo popMMpoBaHUs NPodeCcCMOHaAbHOM MOTUBALMK CTYAEHTOB MeAArormyeckmnx cre-
LMaAbHOCTeN pa3paboTaHbl U BHEAPEHbI B yUebHbI NPOLLECC MOAEAb U Mporpamma (opMMpOoBaHMs
npoeCcCMoHaAbHOM MOTMBaLMK B BUAE (popmumpyioLLero akcnepumenTa. [NosbiweHne addexkTMBHO-
CTV y4ebHO-NMPOheCCUOHAABHOM AESITEABHOCTU CTYAEHTOB 3KCMEPUMEHTAALHOM Fpymnnbl U (HOPMM-
poBaHue NPogeCCUOHAAbHOM MOTMBALMM CTYAEHTOB MO3BOASIOT FOBOPUTL 06 OAHOM M3 BaXKHEMLLMX
MEXaHM3MOB COBEPLLEHCTBOBAHMS MPO(eCCMOHAABHOIO Pa3BUTHS CTYAEHTOB NeAArormyeckmnx cneum-
AAbHOCTEN.

KAloueBbie caoBa: neaparormyeckas CrneLmMasbHOCTb, NPOECCMOHaAbHAs MOTMBALMS, Camoopra-
HM3aLMs, MCUXOAOrO-NeAArormyeckme YCAOBMS, MOAEAb, CTPYKTypa MOTUBALIMN.

Kipicne

[lemarorukanblk MaMaHIBIK —CTYACHTTEPiHIH
KaJIBINITaCKaH KOCiOW MOTHBAITUACH PyXaHU KOHE
aIaMTepILILTIK KYHABUTBIKTapBIHBIH TYPAaKTHI JKyHeci
0ap Ky3bIPETTi, MOOWIIBI, JKayanThl OoJlarak MeK-
TET MeAarorblH KaJbINTaCTBIPYFa BIKMAT eTeIi.

[lemarorukanslk MaMaHIBIK —CTYICHTTEPIHIH
KOC10M MOTHBALIMSCHIH KAJIBINTACTHIPY Oy apHaNBbI,
FBUIBIMHA HETI37IeNITeH JUAarHOCTHKA, Tanjay MEH
JaMBITy OJICTEPiH KaXKET eTETiH MCHXOJOTHSIBIK-
TMeTarOTUKAaJbIK TPOIIECC.
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JKorapbl OKy OpHBIHAAFbI KOCIOM MOTHBAIIHS-
HBIH JUHAMHKACHI OYKiJT OKY KE3€HIiH YII Ke3eHIe
Oemeni.

Bipinmi ke3eH CTyIeHTTepIIiH OipiHII KypcTa
OKY KE€3CHIH KAMTHUIbl XOHE CTYACHTTEPIIH OKY
KBI3METIiH OacKapaThlH MOTHBTED PETIHIE OPEKET
CTCTIH KOCIOU KXOHE OKY KYHJIBUIBIKTAPBIHBIH KO-
Fapbl JACHTEHIIIK KOPCETKIMTEPIMEH CHUIATTAIabI.
Bipinmri kezenae OipiHII Kypc CTyIEHTTEpPiHiH OKY-
JKATTBIFYJIAPBIHBIH KOC10M KYHIBUTBIKTApHI OipaMa
UjcaTu3alUsUIaHFaH JKOHE KEKE MarblHAJaH Tepi
ONapJIblH OJICYMETTIK MAaHBI3IBUIBIFBIH TYCIHYTE



IL.b. dayTkanueBa xoHe T.0.

HeTi3JeNTeH XoHe OYKiI BIHTaNaHABIpy JKyieci ol
JIe TYTaC HePapXUSUIBIK, KYPBUIBIM KYPMaiIbI.

ExiHmi ke3eH eKiHIIi koHe YLIIHII KypcTapbl
KaMTHJIBl KOHE MOTHBAIMSIBIK KOMITOHEHTTEP/IiH
KapKbIHIBUIBIFBIHBIH KBl TOMEHACYIMEH cunar-
Tajmaapl, KOCiOM KOHE TAHBIMIBIK MOTHUBTED CKiHIIT
JKOHE YLIIHII KypC CTYACHTTEPiHIH OKY iC-OpEKETiH
Oackapyapl TOKTaTaIbl.

YuriHon Ke3eH TOpTIHII koHe OeciHIi Kyp-
CTap/ibl KAMTHUJIBI, OCBI Ke3eH e XabapJapIibIK jKoHe
MHTETpalys JOpeXeci-oJapAblH >KUHAKTATy ICH-
reifi OoMbIHIIA KYPBUIBIMAANFaH OipbIHFall TyTac
JKYHEere OKBITYAbl BIHTAIAHABIPYIBIH SPTYPJi HbI-
caHIapbl 6Ce/Ii.

1. bi3miH JauccepTamUsUIBIK  3epTTEYiMi3zie
9.C. UyTyHOBTBIH K0Ci0M MOTHBAIIASHBIH CaTajbIK,
cumartamanapbiHa cyhennik: (Uyrynosa, 1985:
73-86).

1) KoaciOu KbI3METTIH Ma3MYHBIHA, OHJAFbI
IIBIFAPMAIIBUTBIKKA, ICKe caiyay OelceHIiTIriHe,
TaJlaNTapAblH TYPAKTHI )KOFaphl JeHIeline Oaraap-
naHy OaiKaaThlH JOMUHAHTTHI CUTIAT.

2) KbI3METTIH MOH-XKailapra TOYeIIiIiri,
CBIPTKBI (pakTopiapra (3KanakpIChIHA, TYPFBUIBIKTHI
JKepiHe) OarmapiiaHybl, OPBIHIAYIIBUIBIK KbI3METI
OaliKaNaThlH aXyaJ/IbIK CHIIATThl KAMTHJIbI.

3) KoplIaFaH opTara TOYeNATiK, IMOIMOHAIIBI
TYPaKCBI3IIBIK, BIHFANCHI3BIK OalKamaThlH KOH-
(hOpMUCTIK cHIIaT.

Kocibn MoTuBaIus YFBIMBIH 3€pieiey Ke3iHae
MOTHUBALMSJIBIK TUITEP MEH OJapblH MaFbIHACHIH
KapacThIpy Kaxer.

MoTuBauMsIIbIK TUOTEP — OYI JKeKe KOHE Ko-
cidm maMyaplH KO3FayIlibl KYIIiHE aifHay YIIiH
aJaMHBIH CBIPTKBl XOHE 1IIKI TEHACHIMIApBIH
0allTaHBICTRIPY IBIH TOH TOCLIIEPI.

MoTHuBauMsIIBIK calla CTYACHT TYJIFACHIHBIH KO-
cibm KaJpIlTacy Ke3eHIHIEeri e3repicrepre YIIbI-
painel.

3epTTey/e KOFaphl OKY OpBIHIApbIHA TYCY Ce-
OenTepi epekile Ha3ap aygapyasl KaXeT eTeni,
OUTKeHI aNIbIMEeH YHUBEPCHUTETKE TYCY HHETI Taii-
na Ooranbl, OgaH KeiiH MaMaHIBIKTHl TaHAAy OWBI
KaJIbITITACa/IbI.

YHHUBepcHUTETKE TYCy cebenTepi opTypai 00Iysl
MYMKiH, Oyn KeOiHece KOFaMIarbl OJIEyMETTIiK-
9KOHOMUKAJIBIK JKOHE CasiC e3repicrepre OainaHbl-
CTHI.

Bi3niH SKCHepUMEHTTIK 3epTTeyimiszie mena-
TOTHKAJIBIK MaMaHJIBIKTaFbl CTYJICHTTEpre cayal-
HaMma XYprizy KesiHzme 0i3 opTypii KayamTapbl
Ke3gecTipaik. MoceneH, ICHUXOIOTHI-TIeIarory-
KaJbIK, TApHUX >koHE (ritonorust GpakynbTeTTEepiHiH

CTYJICHTTEPI YIIIiH OipiHIII K€3EKTE IIBIFAPMAIIBLIBIK
JKYMBIC TIEH ©3iH-631 KepceTy MYMKIHAITIHIH Mo-
THUBI, CKiHIII OpPBIHJA — 63 MaMaH/IBIFbIH 3aMaHaAYH
JKoHE Oemen i e TaHy AbIH MOTHBI. XUMUsI-010II0-
rus KoHe (QH3MKa-MareMaThka (haKyJIbTeTTepiHAe
TaHJIAIFAaH MaMaHJBIKTBIH KOFaM VIIiH Taijjaisl
Oomy cebenTepiHe apTHIKIIBUIBIK Oepinai. byn
Ko0iHece OTOACBUTBIK JOCTYPIEPIIH MaHBI3IbI-
JBIFBIMEH TYCIHIIPUIAI, Keliie MaMaHJbIK, TaHaay-
IBIH ce0ebi Oomamak MaMaHABIKTHIH Oenermi e
atannsl (IIpaBotopos, 2004: 43-48).

XKacrapaplH YHHUBEPCHUTETTEPIIIH TICHXOJIOTHUS-
JbIK  (akynpTeTiHEe TYCy cebenTepiH KapacTbipa
oThIpbI, A.A. bosanes ap Typii MOTHBTEP/Ii aHBIK-
TaIBl: TaJankepiaepAin yTeH Oipi onap ockl caja-
Iia kocibn MamaH OoJa ajazabl AET CaHaWIBl; OKyFa
Tycyuinepaid mamamet 30 HaibI3bl ICUX OJIOTUSUTBIK,
OiiM ary apKbUTBI ©3/I€PiHIH «KOMITJIEKCTEPiHEH
apbUTyFa ymitrenai; 15-17 maiib3pl MiHOETTI TYpIe
OiTipy Typaibl TUIUIOMFa Me OOy Kepek Jem ca-
HaIBl XKOHE MCUXOJOTHSIBIK (DaKylIbTeTTe OKY
0acka CTyIeHTTepre KaparaHaa OHaibIpak 00JaIbl.;
9-11 maiie3bl Oacka nmpodunbaeri GakyIbTeTTepre
TYCY KE3iHIIE¢ COTCI3HIKKE YIIBIpaIl, ICUXOJIOTHUS
¢dakynbpTeTiHe Tycenl; KanraHgapel Oacka ce0erl-
TEPMEH TMCUXONOoTHsA (PaKyJbTETIHE OKyFa KeJesmi
(bomanes, 1982: 200-2006).

OKy MOTHBalUSCHIHBIH KBI3METTIIITIH aHAIN3-
JeyJe MIHJETTI TypAe OachIMBIpaK KO3FayIIBICHIH
aHBIKTall Keyie, MOTHBANMSUIIBIK chepagarsl agaM-
HBIH OapiIbIK, KYPBUIBIMBIH ecKepy Kepek. OKy KbI3-
METI DPTYPJIi KalfHap Ke3/1epiHe ue 60IybHa Kapai
MHOJIMMOTHUBTIK OouIbIl TaObIaaAsl. M.B. Martroxuna
OKYy MOTHBAIMSICHIHBIH KaifHap KO3iH YIII MOTHBKE
TOYEJi AeT KOPCeTTi:

* Jmki — TaHBIMIBIK JXOHE OIEYMETTIK Ka-
KETTUTIKTEp (BJIEYMETTIK iC-OpPEKETTEepre >KoHE
JKETICTIKTEPTe KETy YMTBLIBICHI);

*  CpIpTKBl — KATBICYIIBIHBIH OMIpJIK >KaF-
JAbIMEH aHBIKTAJaJbl; OFaH Tallall, HOTHXKEIIIK,
MYMKIHIIUTIKTEP Kipei.

Kexkermmenik — KbI3BIFYIIBIIBIKTAp, KAKETTLTIK-
Tep, HyCKayjap, eJIIIeMAEp >XOHE CTepeOTHITED,
COHBIMEH KaTap e3iH-031 KeMeIACHIIpyTre YMThLTY,
Oacka KbI3MET TYypJepiHae e3iH-e31 TaHysl (Martio-
xuHa, 1999: 359-364).

Oxky MOTHMBalMsICHIHAA IIIKi, CHIPTKBI JKOHE
JKEKEIIEITIK KO3JIePiHIH OPEKETTECYi OKBITY KbI3METI
MEH OHBIH HOTWXECiHEe BIKMan ereni. bip kaiHap
Ke3iHiH O0oiIMaybl OKy MOTHBIHE HEMece OHBIH
e3repyiHe albIl Kelle/i.

CryneHTTepaiH OHAbl OSJICeHII MOTHBAITUSCHIH
KaJBIITACTRIPY YINiH, MIHIETTI TYpPAE ONapIbIH
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OKYy MOTHUB KO3FalbICBHIH Oakpiiay kepek. On yuriH
MIHJIETTI TYp/€ OKY IPOIECIHAE CTYACHTTEPIH 63
OWBIH, AOMHHAHTTHl MOTHBiH KaJBINTACTBIPY Ke-
pex. COHABIKTaH Jla, MOTHUBAIMS TYypallbl MOCENe
CTYACHTTIH OKY-TaHBIMABIK >KYMBICHIHBIH Carachl-
HBIH MOcCeecl.

«OKBITYIIBI — OKYLIB» KYHeci apachlHIa CTy-
JCHT TeK OacKapaThlH HBICAaH FaHa €MecC, KbI3-
MeT CyOBEKTICI eKEeHHIriH ecKepy KepeK, >KOFaphl
OKYy OpHBIHJIAFbI OKY JXYMBICTapbhlHA Taijay a-
cayaa OipKaKTbUIBIK OONybl MYMKIiH €MeC, OKY
YPIICiHIH «TEXHOJOTHSICHIHA» Hazap ayaapa, Mo-
THUBAllM- STHBI J1a €CETKE aTybIMBbI3 KaXeT. Oley-
METTIKIICUXOJIOTHUSIIBIK, 3€pTT€Y KOPCETKEHIEH,
OKY JKYMBICBIHAAFbl MOTHBaNMs OipKaKTBl eMec,
OJI CTYINEHTTIH J>XEKe oiyiay KaOileTiHe, TOITHIH
CHUINaThlHA, CTYIEHTTIK TONTHIH JaMy JCHTeHiHe,
HaKTHI JKaFgaimapra oHe T.0. OalmaHbICTHL. bip
JKaFbIHAH, aJaMHBIH TOPTiOiHIH MOTHBAIIHACHI,
TICUXOJIOTHSIIBIK, KYOBIIBIC PETIH/IE KAPACTHIPBUIBIIL,
opKallaHaa Kes3kapac OeifHenepi, OaFbIT KYHIBI-
JIBIFBI, DJIEYMETTIK KabaTTapJslH OpHanacys! (Tor-
TBIH, JKaJIbI) OBPiHIH OKIJi )KeKe TYJFa OOJIBIN Ta-
osutaner (MBanoB, 1987: 352-358).

OKy >KYMBICTapbIHIAFbl MOTHBALMSHBI Ka-
pacThIpFaHia, «MOTHBY» CO31 «MaKcaT» XoHe «Ka-
JKETTUTIK» CO3IMEH THIFBI3 OaMJIaHBICTBHI. AJaMHBIH
JKeKe TYJIFachlHAa oyap Oip-OipiMeH THIFBI3 Oaiina-
HBICTHI )KOHE «MOTHUBALMSUIIBIK Callay aTayblH ajbl.

Onebuerrepe «KMOTHBAIMSIIBIK Calla» TEePMHHI
MBIHAJIApbl OULAipesai: KaKeTTUTK, KbI3BIFYIIbI-
JBIK, MaKcaT, MIHJET, >KaKbIHIBIK, HAKTHUIBIK.
[1.M. SIxo6con aiitybiHma: «KeH MaFpIHaa TOPTII
MOTHBAIHUSCHI CO31HIH aCTAPBIHA — ICHXOJIOTUSUTBIK
COTTEpIiH TYTACTBIFBL, OJNap aAaMHBIH XXYpic TY-
PBICBIMEH aHBIKTATA D).

MoTuBanusi TyJFfa KaJIBINTACYBIHBIH OapIbIK
HETI3Tl KYPBUIBIMBIH AaHBIKTAWIIbI: OaFBITTHUIBIK,
MiHE3, 3MOIUs, KaOlJIET, KbI3MET, IICHXOJIOTHUSIIBIK,
ypaic. Om Ttek Oip KbpI3SMETIIEH FaHa TOKTAIl
TYpMaipl, 6acka Ja jkeKke KbIpJIapMeH THIFbI3 Oaii-
naHbICThl. COHIBIKTAH J1a, MOTHBAIUSHEI OUTYy TEK
MICUXOJIOTHSAJIBIK ACIEKT HETi3iHAer1 aschIMEH FaHa
[IEKTENIMENIl, SIEYMETTIK XoHe (QHI0COPUSITBIK
TapanTapasl Ja KaMTHabl. OUIocopUsIIBIK acmekT
JKeKe KaOuIeTTI PEeTTeHTIH, «MeXaHU3MIEp» KY-
pasel OGonbin aHbIKTaNaAbl. PUIoCcOPUIBIK XoHE
DIIEYMETTIK TaNjay acrekTici Oip-OipiMeH aKbI-
pamacrtaii OaimanbicTel. ON ©JIEYMETTIK KaTbIHAC
YpIOiciHIe amaMIapablH MOTHB TOPTiIOIMEH TYCiH-
nipineni. byn KapeIMKaThIHAC ©JIEYMETTIK KaThIHAC
JIEHIreiiiMeH FaHa eMeC, KbI3METTIH HOTH)KECIMEH
anbIKTanaasl. Gunocodus KoHE SICYMETTIK acleKT
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HETi3iH/e Taljay OJEyMETTIK — ICHXOJOTHSIIBIK
acmeKT Macelnenepin 06y MYMKIHIITIH KopceTesi.
O TICHXOJIOTUSUIBIK, JKOHE MOTHBAIIMS HETi3NIEepiH
JKeke amrynbl ke3zieimi. PunocoUsIbIK Taamay
aCTEKTICI METOMOJIOTHUSIIBIK, Taay OOJIbBII BIey-
METTIK-TICUXOJIOTHSUTBIK MOCENIEPIH OHBIH KbI3bI-
FYIIBUIBIKTAPBIH, KAKETTUITH JOHE KOFaMJIBIK
TajanTapblH Kekened Oiryre yidpereni. Motu-
BallUSHBIH KEKE JKOHE TOJBIK, HAKTHl KbIPIaphI
A.H. JleoutneBTiH €HOETIHIE TOJBIK AallbUIIBI
(JIeontnes ,1988: 160-165).

KaxerTimikTi apTypii xoimap MeH Tociiauep-
MEH aiy Tarbl 0ap... HakThl sxonmMeH, agaM e3iHiH
oMip TOXIpHUOCCIHEH aJlFaH HAKTBl KaXKETTUTIKTI
KaHaFaTTaHJBIPYEl MYMKiH» B.A. fxyHuH OBI-
mait gereH: «KaxeTTimikTiH OONyBl Ke3 KenreH
KBI3METTE KaKETTI Kypajl, anaijaa, KaKeTTUIK
©37iriHeH HaKThI OaFBIT KBI3METIH OepyTe KayKapiisl
emec. JKyMBIC OaFbITBIHBIH KEKE KO3FayIIbICHI, OCHI
KaKETTUTIKKE jKayanThl Kypan OOJBIN TaObLIaabD»
(Axynun, 1994: 155-160).

KaxerTinik Kypajsl MaTepuaiibl HEMece epeK-
1re, ce3IMMeH KaObU1IaliMbI3 HEMECE OMJIaMEI3, 013
0¥ )KOCTIapbIH MOTHUBTIK JKYMBICTap JEM aTaiMBbI3».
H.M. MemkoBTBIH, KOHLENIMUSA Herisigae O131iH
KO3KapachIMbI3, MOTHB KOHE OIJIay apachiHIAFbl
KaTblHAC kKaTajbl. AIaMHBIH Ke3 KEJIreH 9peKeTi
OarpIT-Oarmap OOJBIT TaOBLIAABI, KapbIM-KATHIHAC
JKEKE )KOHE OPEKET, MOTHB KOHE MaKCaT apaChIH [aFbl
KaTbIHACTaH maijga 6onansl. OcblFaH OaMJIaHBICTHI,
0ip BpeKeT KeKeNel opeKeTke OalIaHbICThI BPTYPIIL
MoTHBaIus Kypanansl (Memrkos, 1995:184-190).

Bipkarap Kazakcranaplk FajipIMAap CTYyIEHT-
TepAiH MOTHBAIUSIBIK cdepacbiHa, OKBITY Oaphi-
CBHIHJIAFBI HETi3Ti KOMIIOHEHTTEpre, Kocion MOTHBa-
IIASTHBIH CPEKIIeIIiKTepiHe TOKTAIBI KETKEeH.

KazakcTauablK ICUXOJIOTHSIBIK, FRIILIMIA IIe-
JTarOr'MKaJIbIK 1C-0PEKET MOTHBALUSCHIHBIH KaJIbIIl-
Tacybl MEH JaMYbIH aHBIKTAHTBIH TICHUXOJIOTHSIIBIK
(akTopiapasl 3epTTEWTIH 3epTTeynep Oap. bo-
JIallaK, MYFaJTiMHIH TYJIFaChIHBIH MOTHBALIUSIIBIK
caJachIHBIH JaMy JCHTeHWi TeAaroTHKaNIBIK —ic-
OPEKETTIH THIMIUIICIH aHBIKTAHTBHIH JHUATOTH3M,
O3IHAIK MAaFbIHAHBI TYCIHY, NOHAIK-pE(IEKCHUBTI
KaThlHAC, CYOBEKTUBTI OCICEHMUTIK XOHE CYyObh-
eKTHBTI KaThIHAC JKaFJaibIHAa KajdbIlITacKaH ce-
MaHTUKaNbIK (opMmanusiiapra OaitnansicTel (JIeke-
posa, 2016: 112-119).

B.JI. XXururbexoBa MOTHBAIUSIBIK-CEMaHTH-
KaJIbIK, KOMIIOHCHTTEP/I1H KYPBLIBIMBIH ©3repTY/Ier
JKaNIBl TSHACHIUSIIAPbI )KOHE OJIAPIBIH OKY Kyp-
ChIHa OailTaHBICTBI 0acKa MOTHUBTEPMEH OaiIaHbI-
CBIH aHBIKTAJIBI, SIFHU 9P TYPJ KypC CTYACHTTE-



IL.b. dayTkanueBa xoHe T.0.

piHIlE MOTHBaLUSIIBIK-CEMAHTUKANBIK KOMIIOHEHT-
Te aitplpMamsibikTap Oap (PKurmrbexoma, 2003:
161-169).

A.A. KaceivkaHoBa [leHcaynbIK ToyekeTiMeH
0aiiTaHBICTBI KOCIOM KBI3METTI BIHTAJAHIBIPYIBIH
CPEKITETKTEPiH, TOYCKEI 1 CyOLEKTUBTI Oaraay bl
JKOHE 03 JIeHCayJIBIFBIH KapacTeipabl (Kackivxano-
Ba, 2010: 24-26).

D.0. 3eep, KOCIOM KBI3METKE JCTEH BIHTACHI
OOMBIHINIA CTYACHTTEPAIH Kelleci TYPJIEpiH axbIpa-
TaJIbl:

Bipixmi Typi — cTyieHTTep OH K9CiOM MOTHBa-
[USIMEH CHIIATTAaJIa b, OJ1 TAaHJAJIFaH MaMaHABIKTBIH
TYJIFACHIHBIH COMKECTIK aFIalbIH OUTIipesi KoHe
0achlM, JKETEKIII MOTHUBTEpPAIH KOCIOM KBI3MET
Ma3MYHBIMEH OaiIaHbICHIH KAMTH/IBL.

ExiHmi Typi — CTyAeHTTep ©3 MaMaHIBIFbIH
TaHAayAarel OenricizmikmeH cumartanaasl. Omap
MaMaHJBIKKa JereH Tepic Ke3Kapac MeH yHUBEp-
CUTETTE OKYJIbl JKAIFACTHIPY JKOHE OChI MaMaHJIbIK
OOMBIHIIA O/1aH ©pi KYMBIC iCTE€y HMEpPCIEKTUBACHI
apachIH/IaFbl BIMBIPAFa TOH.

CrymeHTTepiH YIIHINI Typi MaMaHJIBIKKA
Tepic Ke3KapacreH cumarranaasl. OnapaslH TaHaay
MOTHUBALMACH KOFapbl OLTIMHIH OJIEyMETTIK KYH-
JBUTBIKTapbiHA OainaHbicThl. Onap MaMaHABIK TY-
paiibl BIci3 TyciHikke ue. MyHZa JKeTeKIlli MOTHB
o3iHe OaWIaHBICTHI e€Mec, OFaH OalJIaHBICTHI Op-
TYPJIi KaFgaiapaa KaxeTTurikTi Oingipeni (3eep,
2003: 336).

A.A. Pean crymeHTTepIiH OKY ic-OpeKeTiHiH
TaOBICTHIIBIFBIHA MOTHBAIIMSIHBIH KYIIII FaHa eMec,
OHBIH KYPBUIBIMBI [1a 9Cep €TeTiHiH aTam OTTi.
YHHUBEPCUTETTIH KOCIOM MaWBIHIBIFBIHBIH HETi3Ti
MIHJETI — CTY/JCHTTIH TaHBIMIBIK MOTHUBTEPIH Ma-
MaHHBIH K9CiOW MOTHBTEpiHE aifHaIABIPY apKBLIBI
OKY MOTHUBAIIMSICBIHBIH ©3Tepyi )Ky3ere acajpl.

OKy MOTHBALUSICHIHBIH KYPBUIBIMBI, Ma3My-
HBl MeH (popmanapbl OoibiHIIa SpTYpai. CTyneHT-
TEp JKAKChl HEMece Hamap OKW allajbl, OHTKeHi
oNlap MaMaHJBIK aJFBICHl KelleAi HeMece aJIFBICHI
KenmMeli (kociOn MoTuBamms); »kaHa OuTiM airy
JKOHE TaHBIM MPOIECiHIH ©3iHEeH KaHaraTTaHy (Ta-
HBIMJIBIK MOTHBTEp); JKOFaphel TaOBIC (IIparMaTH-
KaJbIK MOTHBTED); KOFaMfa Maiga okeny (KeH
DIICYMETTIK MOTHUBTED); 631H-031 OEKiTYy jk0HE O0Ia-
[IaKTa KOFaMja JXKoHe Oenriii Oip *akblH dIey-
METTIK opTama Oenriiai Oip mo3uiusra we OO0y
(pmeyMeTTiK koHEe XKeke Oelnel MOTHUBTEpPi) JKOHE
T.0. OKy MOTHBaIMSCHIHBIH aTaJFaH TYpPJICPiHIH
OPKANCBICHl KaJmbl KypbUIbIMAa OacbklM Hemece
OaFbpIHBINITEI MarblHAFa He OoNla anajbl JKOHE COI
aPKBUTBI OKBITYIAFbI JKEKE KETICTIKTEPIiH Oip HEMe-

ce Oacka AeHreliH aHBIKTal ajajbl )KOHE OJIapMEH
0ipre OKBITYJIBIH COHFbI MaKcaTTapblHA YKaKbIHJAY
JIOPEKECIH aHBIKTal bl

B.A. Slxyrun men H.M. MenkoB «KymTi» xoHe
«HaIap OKHUTBIH» CTyAEHTTep Oip-OipiHeH akbuI-
Ol fieHTeli OOMBIHIIIA eMeC, OKY iC-OpEKETiH BIHTa-
JaHABIpy OOWBIHIIA EpPEeKIICTCHETIHIH aHBIKTalbl.
«MBIKTBIY CTYJAEHTTEpre IIIKi MOTHBALIMS TOH 00JI-
bl onap Oepik KociOM OiiM MEH MpPaKTHUKAJIBIK,
JaFABUIappl  almyFa OarbITTaliFaH, MaMaHJIBIKTHI
KOFapbl JEHIeHle urepyre ThIpbICaIbl. «OJICi3»
CTYJICHTTEp HETI3IHEH CHIPTKBI, CUTYAIHsIIBIK Ce-
OenTepai OacIIBUIBIKKA anajbl: HAIIAp OKY YIIiH
aiipImTayiad ayiaak 0oJy, CTUIICHAHSHBI )KOFAITIAY
xoHe T. 0. (SxynmH, 1994: 155-160; Memikos,
1995:184-190).

CTyIeHTTiH XKOFapbl JaMblFaH MOTHBALUSUIBIK,
cajacel (MaMaHJIBIK TaHAAy Typabl Xabapaap 60y,
03 caJachIHBIH MaMaHbl OOJyFa YMTBULY, ©3iH-031
TaHy JoHE T.0.) apHaiibl KaOUTeTTEpHiH, Tajalm
eTUIeTiH OUTIMHIH, JaFIbUIAP/IbIH KETiCIICYIILTITIH
eTei anajpl. Anaiina, kepi 0aFrpITTa KOMIIEHCATOPIIBIK,
MeXaHU3M KXYMBIC icTeMeWai: KaOilneTTepaiH Xo-
Fapbl JICHreill TOMEH MOTHBAIMSHBI ©TEH aiMaii-
nbl. Byn oKy ic-opekeTiHiH MaHBI3AbI (aKTOPHI pe-
TiHJIe KAOUTEeTTiH peiH ToMeHmeTneiai. A.A. Pean
QJIBIHFaH MOJIIMETTEPl KOFapbl OKY OpbIHIAphIHA
KOHKYPCTBIK ipiKTey Ke3iHae OachlM KpHUTepHii-
Jgep TanankepiepaiH OimiMi MeH Kabijgertepi 0o-
TR TAOBIIATBIHABIFEIMEH TyciHgipeni. KOO-ra
TYCKEHAEPHiH >KalIbl 3UATKEPIiK KaOlleTTepiHiH
mamMaMeH Oipmelt neHreii Oap. bomamakra oky
MpoleciHAe aJaMHBIH YHHUBEPCUTETTEri OKY ic-
OpEeKeTiHe IMIKiI BIHTANTAHABIPY JKyiHeci MaHBI3IIBI
pe’ aTKkapa OacTaibl.

B.H. KoceipeB, ncuxonorusiibIK, (pakyapTeT CTy-
JEHTTEPiHIH OKY MOTHBALMACHIH 3€pTTey Ke3iHze
iC KYy3iH/E€ OKy iC-OpeKeTiHiH MOTHBTEpi MeH Ma-
MaHZBIK, OKY OpHBIH TaHIay MOTHBTEpiH Oipik-
Tipai. bipHerre xbi1 60¥BI cTyaeHTTEp Oip Cypakka
Kayarn Oepii: «cCi3mi MyHAa He OKeNai?», «CeH He
VIIIH OKHUCHIH?». HoTmkeciHme CTYICHT-TICHXO-
JIOTTapAbIH MOTUBALMSCHIHBIH MA3MYHBIH KOPCETETIH
25 TYXBIpbIMHaH TYpaTbiH Ti3iMi anbHApl. Capa-
Jay mpouenypacklH Konnmana oTeipsin, B.H. Kocbl-
PEB TICHXOJIOTTAPJBIH OKY MOTHBAIMSCHIHBIH ©Te
COTTI KOpIHICIH aiapl: OipiHII OpBIHAAPABI KOCiOM
KaJIBIIITACY MOTHBTEPI, ICUXOJIOTUSTHBIH MPAKTUKAJIBIK,
MaHBI3IBUIBIFBl MEH OFaH JIETEH KBI3BIFYIIBUIBIFBIHA
OaitmaHbICTBI MOTHBTED anfpl. JlepexTepii (pakTopibIK
Tasay OipIiaMa e3remie KopiHiCTi aHBIKTa (b1 OipiHIIi
OPBIH/IBI KOCiOM eMeC MOTHBAIMSHBI CHIATTAUTBIH
¢axrop annst (Koceipes, 1988: 53-56).
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YKorapbl OKy OpHBIHIIAFEI OKBITY TPOLICCIH/IE MTEIarOTHKAIBIK MAMaH/IbIK CTYIEHTTEPIHIH ...

MamaH/IbIK TaH1ay MOTHBTEPi OKY OPHBIH TAH 1Y
MOTHUBTEpPiHE JKOHE YHUBEPCUTETTE OKY KE€3CHIHIET1
OKY iC-OpeKeTiHiH MOTHUBTEpiHE dcep eTeni. Anai-
Ja, KaJbIITaCyAblH OapJIbIK Ke3eHJAEPIHIE KaJIIbl
MOTHBAIUSIIBIK, TEHACHIIUSIIAPABIH 63apa OalnaHbl-
CBI OalKamabl.

Kacibu mMoTuBamus Kyili MEH MOHIIK OaFbITHI
OoliprHIIIa epekieneHeni. Kocion mamyra KaThICTHI
ol OH (K9CiOM ecyre BIKIaJ eTeTiH) koHe Tepic 0o-
Tysl MyMKiH. KociOM MOTHBAaIMSIHBI CHIPTKBI-ITITKI
Kputepuil OolbIHIIA axbIipaTyra Oonaapl. Kocibu
MOTHBAllUAHBIH JlaMybl Oipkarap imki QaxTop-
JapMeH aHBIKTANAJbL: KEKE THIIOJOTHSIBIK EPeK-
HIeNKTep, TYJIFaapajiblK KapbIM-KAaTbIHAC CTHII,
TEMIEPaMEHT EPEKIICTIKTEpi KOHE YHUBEPCHUTET
OPTaCBIHBIH CBIPTKBI JKaFaaiiapbl: 9JCyMETTIK Op-
TaHBIH BCEPi, KbI3MET ayKBIMBIH KCHEUTY, OKY TIPO-
[IECiH KYPYABIH €PEKIIeIiTi.

Kocibn nmalibIHABIK, MaMaHJBIK TaHIAy, OKY Op-
HBIH TaHJIay MOTHBTEPI, OKY 1C-OpEKETIHIH MOTHUBTEPI
apKbUTBI  OIpbIHFAll MOTHBAIMSIIBIK — KYPBUIBIMFA
KOCIOM ©Cy MOTHBALMACHIH KaJbINTACTBIPaabl. By
KYPBUIBIMHBIH ~KOMITOHGHTTEPI TYJIFaHBIH KoCiOH
KaJTBIIITACYBIHBIH HET13T1 KOl OaFBITTHI MOTHBAITHSITBIK
TEHJCHIIMSUTAPBIH KepceTedi. MOTHBAIUSIIBIK THII-
TEp YaKpIT ©Te KeJie MOTHBAIMSJIBIK IPOIECTI
JIAMBITYJIBIH HETI3T1 CTpaTeTHsIapbIH — OacTaMaIbLi,
OeUIMIEITIII, TACCUBTI OpHATAIIHI.

Kocibn >xoHEe OKy ic-opeKeTiH BbIHTalIaHIbI-
Py AMHAMHUKACBIH 3€PTTEyre apHaJFaH TCOPUSIIBIK,
JKOHE IKCIIEPUMEHTTIK KYMBICTAp/bI Tajiay reja-
TFOTHKANBIK MaMaHJBIK CTYJACHTTEPiHIH MOTHBA-
LUSUTBIK, CaachlHIa OOJIBIN JKaTKAH ©3TrepiCTepiaiH
HETi3T1 OaFbITTapbIH aHBIKTayFa MYMKIHIIIK Oep/Ii.

Oky mporieciHne CTYACHTTEPIiH KOCIOM MOTH-
BaIMSICHI JKEKE CHIIaTTaMaliapbl MEH OKY iC-OpeKeTi
HETI31HJe KEKEe 1C-OPEKEeT CTIUIIH KaJIbIITACThIPAIbI.
JKOO-ma oky rporiecinie OKy-KociOn MOTHBAITUSTHBIH
e3repyi OpbIH amaapl, Oya op TYpil MOTHBTEpAiH
MaHBI3IBUTBIFEI JKOHE OJIAPJABIH KOCIOMICHIIPYIiH
OpTYpJi  Ke3eHAepiHaeri OapalapibiFbl  Typasbl
OomkaMm jkacayFa, MOTHBTEpJi OJEYyeTTEeH ©3€KTi
KYHTre aybICTBIPYFa, KociOU afaMMEH COUKECTeHIIPY
JICHTeHiHIH e3repyiHe MYMKIH/IIK Oeperti.

AJTaMHBIH MOTHBAIIHSUTBIK c(pepachIHAaFbl ©3re-
PICTIH epeKIIeNiri MeH aybIpIIbIFEl KobiHece Oenrii
Oip KoCiOM KBI3METTIH CHIATHIMEH aHBIKTaallbl.
OchbifaH CoOHKeC MeIaroruKajiblK MaMaHIBIK CTY-
JNCHTTEPiHIH MOTHBAIMSIIBIK, CAJIACBIH/IAFbI JKETCKIII
KYPBUIBIMIBIK, KOMITIOHCHTTEPAIH ©3TepYiHiH OKY-
KoCiOM jkoHE KoCiOM KBI3METIHIH CHIAThIHA Oaiina-
HBICTBI ©31HJIIK €PEKIIeIiri 0omaasl Iem OoipKayra
Oomanpl. Kocibn mamyablH opTypili Ke3eHAepiHue
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TYJIFAaHBIH MOTHBALMSIIBIK KYPBUIBIMBIHIA O€l-
rim Oip e3repicTep OpbIH ajajbl, OHBIH JKEKE KOM-
MOHEHTTEPIHIH «CaJIMaFrbDy 3repeii. Op Ke3eHHIH
O31HAIK MOTHBAIUSIBIK KYPBUIBIMBEL Oap (Camoda-
moBa, 2008: 26-36).

XKexke TyIFaHBIH MOTHBAIHMSIIBIK, CANIACHI KEKe
TYJIFAHBIH KOCIOM 1C-BpEKETTIH MIBIHIAphIHA ©3iH-
031 KO3FaIBICHIH AaHBIKTAWABI, OMIpHiH Kypaesi
JKYHECIHIH 3JIeMEHTI OOJIBIT TaObLIabl, OHBIH MOHIH
aZlaM KipeTiH ic-mapainap KyiHeciH 3epTTey apKbl-
JIBI FaHA TYCiHYTe OOJNa/bl; MOTHBAIIMSIHBI «TICHXH-
KaJIBIK JKYHe» peTiHJe KapacThIpy Kepek, sIFHU KOl
JKETKI3y TPOIIECIH PETTEHTIH apHabl ICHXUKAJIBIK
6imiM. MoTuBanmst — OyJI TaHBUTFAH KYHIBUTBIKTAp
JKyHeci MEH «HaKThl MEMJIEKET» Typajbl Oiim,
SFHH HakThl «MEH» «MeH HIealibl» MeMJICKET
apachIHIaFbl ABIPMAIIBUTBIKTEIH HOTHXKECI.

KociOun mormBanus agaMHBIH ©31H-031 JaMbI-
TylaFbl OEJCEHAINITIH TYABIPATHIH MOTHUBTEPAIH
OapmbIK  TypiaepiH (MOTHBTEp, KaXeTTUTIKTeD,
MYJJIENep, MakKcaTTap, AUCKLIep, MOTHBAIUSIIBIK
Ke3KapacTap, uacaiaap, 9JIeTTep, SMKTEY *KoHe T.0.)
KaMTH/IbI, MOTHBALIUSHBI 3€PTTEY JKEKE TYJIFaHBIH
031H-031 JaMBITy OOWBIHIIA OAacTamKhl BIHTAJIAH-
IIBIPY KYIITEPiH HAKTHUIAY bl FAHA €MeC, COHBIMEH
KaTap OCHI KI3METTI KOJIIAWTHIH HEMECe KepICIHIIEe
OHBI OYFAaTTAaHUTBIH CUTYAIUSUIBIK (aKTOPIAP.IbIH
JKUBIHTBIFBIH ~ TalJayJbl KaMTHIbI, MOTHBAIIHS
Kypaeni xyie perinae Oenrini Oip Ma3MyHFa, iMIKi
YHBIMFa JKOHE MPOIIeTypabIK, JTHHAMUKAFa He.

3epTTey MaKcaThl: MEAarOTHKAIBIK MaMaHJIbIK
CTYJCHTTEPIHIH KOCIOM MOTHBAIUACHIH KaJbIIl-
TacTBIpy MOJIeJi MEH OaFapiaaMachIH Jkacarl, Kocion
MOTHBALIMHBI KAJIBIITACTHIPY/IbIH MICHUXOJIOTHSIIBIK-
MearoTUKANBIK MApTTAPhIH aHBIKTAY.

3epTTey HBICAHBI: MEAATOTHKABIK MaMaHJIbIK
CTYJIEHTTEPiHIH KOCIOM MOTHBAIIHSCHI.

3epTTey TOHI: NEAATOTHKAIBIK MaMaHIBIKTap
CTYJIEHTTEPIHIH KOCiOM MOTHBAIMACHIH YKOFAPHI
OKYy OpHBIHJIa OKBITY IPOIECIHIE KAIBIITACTHIPY
epeKIeTiKTepi.

1. 3eprrenmiHin OTBIpFaH Moaceine OOMBIHIIA
TICUXOJIOTHSIIBIK-TIEAar OTUKAJIBIK 97ieOneTTepre Teo-
PUSIIBIK, Taljay jKacay KOHE MelaroruKaiblK Ma-
MaH/IBIK, CTYJICHTTEPiHIH KOCiOU MOTHBAIUSCHIHBIH
©31HJIIK EpEKIIEIITIH aHBIKTAY.

2. IlemarorukanblKk MaMaHIBIK CTYICHTTEPiHIH
K9CciOM MOTHMBANMACHIHBIH HETI3T1 KYpaybIIITapblH
aHBIKTAY.

3. TIcuXOJOTHSIBIK-MOTHBAIMSIIBIK ~ TPEHUHT
OaFaapiIaMachlH iCKe aChIPy apKbUIBI CTYJICHTTEPIiH
K9Ci0M MOTHBAIHSICHIH KAJIBIITACTHIPY MOJIETIH Ka-
cay KOHE ChIHAKTaH OTKi3Yy.



IL.b. dayTkanueBa xoHe T.0.

4. TlemarorukanblK MaMaHABIFBIHBIH OITipyIi
KypC CTYISHTTEPiHIH KOCIOM MOTHBAITUSICHIHBIH
KYPBUIBIMBIH 9KCIIEPUMEHTTIK 3€PTTEY.

5. Ilemarorukayblk, MaMaHIBIK CTYACHTTEPIHIH
KOCIOM MOTHBAITMACHIHBIH KQJIBINITACYy JCHICHIH
JKCTIEPUMEHTTIK aHBIKTAy XOHE Op JCHIehTe Mas-
MYHJIBIK, CHTIaTTaMa Oepy.

Hoaruxesnep MeH TaJKbLIaMa

l-xkecTene MyFaliM MaMaHIBIFBIH — TaHIAY
MOTHBI JKOHE OKY-iC-9pEKET MOTHBI, )KOFapPFbI OKY

OpHBIH TaHAay MOTHBIHIH OpTamia KepceTKimTepi
KOpPCETIITEeH.

Xoraprbl OKy OpHBIH TaHIdy MOTHBTEPiHIH
JUHAMHUKACBIH Tangay op TYpil MaMaHIBIKTaFbl
CTYACHTTEpIiH cayalHaMaJbIK MaJiMerTepi Oip-
OipiHeH aWTapibIKTail albpMalIbUIBIKTapABl Kep-
cerneiitinin kepcereni (1-kecte). bipinmi cayanna-
MaJiaH aJbIHFaH MAJIIMETTEpre COMKec, CTyICHTTED
YIIiH CypakTap dJeyMETTiK MaHbI3/Ibl OOJAbI JKOHE
onap OeNCeHIUIIK TaHbITAa OTBHIPHIN Xayam Oepmi.
Conpaii-ak, »KaKChl KOPiHyre JereH YMTBUIBIC 00JI-
I, 013 OHBI )KOFapbl OaranapaaH Kepe ajablK.

1-kecte — JXKoFapFsl OKy OpPHBIH TaHIAY, MYFaJliM MaMaHABIFBI )KOHE OKY-iC-OpeKeT MOTUBTEPIHIH 3-KypC MeJaroruKabIK

MaMaHIBIKTapBIHBIH (0aJIaphl) OpTaia KepceTKimTepi

No Mortusrep BarbiTTaps! (pakyasret, TonTap, 6anmapsl)
JKaparsuipicTany ['ymaHHTapPIBIK
X/b d/M 111 TD
K] ‘ 9I K2 ‘ 37 K 94 K4 ‘ 34
L KOO manoay momusi (1-cayannama)
1. Kocibu kabinerrepre coikecTik 39 3,8 3,1 4.8 4,5 3,9 3,7 3,5
2. MaMaHABIKTBIH ©3€KTLIIr 4,1 3,8 4,1 3,1 4,0 4,0 4,0 4,0
3. bananapra KeMeKTecy HHETI 3,0 3,0 3,0 3,0 3,0 3,0 3,0 3,0
4. 11IprFapMaIibUIBIK, MOTECHIIHAIBIH JKETUIIPY 4,0 4,0 4.0 4,0 4,0 4,0 4,0 4,0
5. Kezneiicok Tannay 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
6. )KOO-HBIH CalIMaKThUIBIFBI 3,1 3,1 3,1 3,1 3,1 3,1 3,1 3,1
7. Ara-aHa TaHaaybl 2,0 2,0 2,0 2,0 2,0 2,0 2,0 2,0
8. TypaxTbl allsIbIK 3,5 3,5 3,5 3,5 3,5 3,5 3,5 3,5
1 Oxy ic-opexem momusi (2-cayannama)
1. Oky — koCiOM MOTHBALIUSHBIH KOFApPFbI CaThIChl | 4,3 4,1 4,7 4.2 4,7 4,5 4,2 4,1
2. Xakcol O0yFa THIPBICY 4.5 43 43 4,1 4.8 4.6 4.5 42
3. OxyzaH LIBIFBIN KaaMay 3,2 3,0 3,5 3,1 3,6 3,2 3,8 3,1
4. Ara-aHa ajJbIHAAFBI OOPBIII 3,8 3,7 3,8 3,6 3,9 3,8 3,8 3,6
5. Ctunennus aimy 4.8 4.5 4.8 4,1 4.5 43 4,7 4,5
11 Mexmen myeaniminiy mamanovix mayoay momusi (3-cayarnama)
1. benmenre ue 6oy 3,7 3,5 32 3,0 4.5 43 3,5 34
2. MaMaHIBIKTBIH JCHI el 32 3,0 3,1 3,0 473 4,1 34 3,1
4. Buik MOTHBI 3,5 3,0 32 3,0 3,6 3,5 3,2 3,0
5. ATBTPYHCTIK MOTHB 3,8 3,5 3,5 3,0 4.0 3,9 4.0 3,8
6. MamanapIx Oeneni 3,7 3,5 3,6 3,3 4.6 43 3,8 3,3
7. TaHBIMABIK MOTHUB 43 3,7 4,6 43 4.4 4.2 43 4,0
8. O3 Macenecin nremnry 3,7 3,3 32 3,0 3,7 3,5 3,8 3,6

MyHaa, X/ — xumus-ouonorus dakynsreri; ©/M
— ¢usuka-maremaruka ¢axynsreti; [1/I1 — neuxo-
norus-nenaroruka Qakynpreri xone T/ @ — Ta-
pux-¢pwionorus QaxkynbTeri; b — Oakpiiay TOOBI,
3 — DKCTIIEPUMEHTTIK TOII.

CanpicTBIpMaNbl  Tajljgay  HOTHXKeNepi
OolipiHIIA OapjblK MaMaHABIKJABIH YIIIHIII

K9C10M MOTHBAIHICHI
KOPBITBIHIBI JKacayFa

KypC CTYJACHTTEPiHIH
TOMEH JeHTeiae nen
Gonansl.

l-cyperTe JKOFapbl OKy OpHBIH TaHJaady
MOTHUBTEPIHIH OpTala KOPCETKIIITepi KOPCETUIreH
(monmimertep Nel cayanmHama OOWMBIHIIA —aJIbIH-
FaH).
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8. TypaKTbl eHGeKaKbl
7. ATa-aHa TaHzaybl
6. YKXOO-ubIH Gemeni

5. KeageiicoK TaHzay

4. LIpIFapMamuIbUIBIK ITOTEHI[HAIBIH
KeTiAipy

3. Bananapfa xemex Gepy Hueri
2. MamMaHIpIKThIH, ©3eKTiiri

1. Kaci6u Kabinetke coiikec Key

10 15 20 25 30 35

1-cypert — Ilemarorukansik MaMaHIBIKTBIH 3-Kypc cTyaeHTTepiHid KOO Tanaay MOTHBIHIH KepceTKiTepi

CayamHama apKbpUIBI alIbIHFAaH HOTHKENEepi
Tajmay Ke3iHIe cayaliHamallapJblH KeIIuIiri am-
TapiIBIKTall  alBIPMAIIBUIBIKTapABl  Oimmipmeii-
TiHiH atan eryre Oonaapl. [IcuxojorusuibK-nena-
TOTUKAJIBIK MHCTHTYTTBIH CTYJICHTTEPiHIH KepceT-
KimTepi OapibIK KaFblHaH 0acKa MHCTUTYTTapIbIH
CTYIEHTTEpiHE KaparaH/ia *KOFaphl KOPCETKIITep i
KepceTTi. TonTap apacklHAaFbl aHBIPMALIBUIBIK MbI-
Hamaii: y2=14,132, a = 0,002 GoifpramIA.

Exinmi cayamHamaHBIH HOTHXKeJepl OOWbIHIIIA
aNbIHFaH KOpHITHIHABIIAp (No2 cayamHama) OKY
ic-OpeKeTiHiH cebenTepi CTUMEHAMS alyFa >KOHE
Oackamapra KaparaHaa >KakChl OONyFa JereH yM-

5. LLI9KipTaKer amy

4. ATta-aHa anbIHZAFBI YKayalKepIIiTiK

2. Yagix GosyFa yMTBUTY

1. Binim amy— kdci6bu 6cyziH Herisri
KOpceTKii

3. OKyzaH uiblFapsi xibepmece _

TBUTBICTIEH OaillaHBICTBI €KEeHiH KepceTeni. «ATa-
aHayap ajJIbIHAAFBl KayalnKepIIiTK» KepCeTKilli,
TICHXOJIOTHSA-TIEAarOTUKA WHCTHTYTHIHBIH CTYICHT-
TepiHe KapaFaHJa, TOMEH HOTHXKeNep KopceTTi. byn
KepceTKim 0i3 YIIH 6Te MaHBI3bl, COHJIBIKTaH OJ
JKaJIbl KayanKepIIiumKTi kepceteni. bimim amy —
KociOM ecCy[iH Herisl peTiHne eKeHIH CTyIEeHTTep
TYCIHETIHAITiH atanm eTy Kepek. OChl KepceTKill
OoiiblHIIA MOHIEp Oackajapra KaparaHla olife-
Kaiiga sxorapel. bepinreH cayamHamanarbl TONTap
apachIHIaFbl ABIPMAITBUTBIK MBIHAMAM: x2 = 14,132,
a = 0,002 OoiipiHIIA. 3-cypeTTe OKY ic-OpeKeTiHe
KATBICTBI MOTHBAIMSIIBIK OAFBIT KOPCETIITEH.

m K-
H3-1
uK-2
HD-2
mK-3
u3-3
uK-4

u3-4

10 15 20 25 30 35 40 45

2-cypeT — bapIbIK e jarorukaiblk MAaMaHABIKIBIH 3-Kypce CTYICHTTEPiHIH OKy ic-OpeKeTi MOTHBTEpiHIH OpTamIa MoHI
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«CTuneHus amy» KpHTepuidi OOMBIHIIA &a KO-
Fapel Oayur, OYIT JKapaThUIBICTaHy OaFBITBIHIAFEI CTY-
JICHTTEPIIIH MaTepUaIbIK KbI3BIFYIIBUILIFEIH OLITTi-
pemi. OKy ic-opeKeTiHiH MOTHBTEPIHIH JUHAMUKACHIH
Tajggay Kes3iHIe KeITereH KepceTkimTep OOMbIH-
12 MaHbBI3bl AHBIPMANIBUILIKTAD AHBIKTAIFAH JKOK.
«OKyzaH IIbIFapMaca eKeH» JereH KOPCETKIll epeK-
e 6ot Tabsram! (}2 = 18,152 o= 0,001). Oky ic-
9peKeTiHe OalIaHbICTHl JaFablIapAbl 3 Kype CTyIEHT-
Tepi OuTiM amy GapbICHIHIA MEHTepreH/IIr OaifKanapl.

Yo KpuTepuid OOWBIHIIA — MaMaHABIK
TaHAay MOTHBI, MEKTENl  MyFajiMmi  Keieci
HoTIwXenepai  kepcerti  (Ne3  cayannama).
Ilemarorukanslk MaMaHIBIKJABIH YIIIHIIL  KypC
0akpUIay SKOHE OKCHEPUMEHTTIK TONTAPBIHBIH
CTYIICHTTEpiHE  HENIKTEeH  MEKTeNm  MYFalimi
MaMaHJBIFBIH  TaHJAFAHAAPbIH, IEJarorUKaJIbIK,
KBI3METKE JTAWBIHIBIKTAPBIH Oaraliay YChIHBLIIBL.

Op MaMaHJIBIK OOMBIHIIA MOTHBALMSUIBIK IPO-
(hus 3-cyperTe KepceTiireH.

8. ©3iHziK MOCesIeH] ey JXo1Aaphl

7. TaHblM,Z[bIK MOTUB

6. MamangpIK Gepernti

5. AJIBTPYMCTIK MOTHB

4. YXoFapbIfa )xeTy MOTHBI

2. MaMaHﬂbIKKa CYpPaHbIC

1. Bepgenginik k@pcerkimi

10 15 20 25 30 35 40

3-cyper — Mekren MyraiiMi, MaMaH/IbIK TaHay MOTHBI OOMBIHIIA OpTallia MOHIEP
(Tearorukanbslk MaMaHIbIKTBIH 3-KypC CTYASHTTEpi)

OpTYpJIi MaMaHIBIKTAFbl CTYJEHTTEPAIH KociOn
oCy TMepCHeKTHBANIAPBIHIA XOHE KOCIOM JaibIH-
JIBIFBIHBIH ©31HJIK Oaranay TaObICTBUIBIFBIHIA YJI-
TepiMHIH opTaimia MOHIHIE aWTapibIKTail albipMa-
meUIbIK, Oaifikanmans! (x2 = 38,164 o = 0,000).
Bapasik MaMaHIBIK OOWBIHINIA Ha3apasl aydapTKaH
TICUXOJIOTUS-TICIATOTKA WHCTUTYTHIHBIH CTYJICHT-
Tepi OOIIBI.

Ocpinaiiiia, CabICTRIPMAaJIbl T 18y HOTHKEIepi
OOMBIHIIIA TIEAATOTHKAIBIK, MAMAHIBIKIBIH YIITiHIII
JKBUTBIHJAFBl CTYJICHTTEPAIH MOTUBAIUSIIBIK Cde-
pPachIHBIH KOCiOM OarbITBI TOMEH [EHTeime el
KOPBITBIHJIBI KacayFa 00aibl.

Crynentrep OiTipy KypCHIHBIH ajablHAa Oosca
Jla )KOHE YIrepiMi KaHaFaTTaHAPIIBIK JIeHTelae 00J-
ca J1a, KociOu MOTHBAITHS TOMEH MOHIEP I KOPCETTI.

XKorapel menarorukanslk Oimim Oepyni na-
MBITYIIBIH Ka3ipri Ke3eHiHAe Oomamrak MyFaaiM-
JIepJliH TIOHJIIK Oiyiay MaceleciHe, IOHHIH epeKIle-
JKTEepiH OlTyre, MUIAKTHKA MEH OKBITY TaKTHKa-
CBIH UTEpYTe Ha3ap ayJdapbLUiaibl.

OKy-KociOH ic-opeKeTiH BIHTAJaHIBIPATBIH MO-
THBANFMSUIBIK, KKETTUTIKTEpiHE JereH OoJjalmak
MYFaJIMHIH KapbIM-KaThIHACKHI €KiHINI OpBIHIA Ka-
JBIT OTHIpanbl. bomamak MyragiMHIH KociOW MO-
TUBAIUACHl TEArOTHKAIIBIK 1C-DPEKET JaFbICHIH
JKOHE Kocibm OumiMai MeHrepy OenceHmimirine
OarbITTaliibl JkoHE aHbIKTalabl (Pomanosa, 2010:
26-32).

Bonamak myraniMHiH OimikTi MamaH OOJIBII
KaJIBIITaCyblHA MOTHUBAIIUSIIBIK, KYHIBUIBIK KapbIM-
KATBIHACBIHBIH JYPBIC 0OJybl MaHBI3AbI. MOTHBa-
LU KEeKe TYJIFAHBIH CyOBEKTHUBTI TICHXOJOTHSIIBIK
KacHeTTepiH JaMBITy eJllIeMi peTiHae, Kocion mMas-
MYH JKOHE OKY IC-OpEKETIMEH TOJBIKTHIPBUIATHIH
MOTHB-MaKCaT PETiHJIE DPEKET eTeIl.

KopbIThIHABI
OKCIEePUMEHT HOTHXeJepi OOMBIHINA CTYCHT-

TepHiH KOciOM  MOTWBAaIUACHIHBIH  KAaJIBINTa-
CyblHa TICNarOTHKANBIK  KOCIOM  IC-OPEKETTiH
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MPaKTUKANBIK JaMybl, KOciOM opTara eHyi ocep
eTEeTIH/IT1 aHBIKTAIIbI, Oy K9CiOM COMKECTeHIIpY
MIPOLECTEePiH OacTai b,

AHBIKTay SKCIIEPUMEHTI Ke3eHIHIE YHHUBEp-
CUTETTE OKYy OpTYpJi NOHIIK MaMaHIBIKTAFbI
eTaroruKajibIK, MaMaH/IBIK, CTYICHTTEPIHIH
©31H-031 TaHBITYBIHA aNTapIBIKTall ocep eTmHel-
TiHI aHBIKTAIAel. CTYIOEHTTEpIiH KOCIOM MOTH-
BalMSICHIHBIH MAaFBIHAIIBIK, ACTIEKTIJICPiHIH KablIIl-
TaCybIH aHBIKTAHTHIH KYHIBUIBIK Oaraapiap Kypbl-

JBIMBIHJIA OKY iC-BPEKETiHIH TaOBICTHUIBIFBIH PET-
TEUTIH JKCKE KYHABUIBIKTAPIBIH, XEKE OMIipIiK
KYHIBUIBIKTAPABIH, TYJFaapallblK KapbIM-KaThI-
HACTHIH, KOHQOPMHUCTIK KYHIBUTBIKTAPIBIH OaChIM-
IBUIBIFB] aHBIKTAIIbL.

[lemarorukanslk MaMaHIBIK CTYJICHTTEPIHIH
K9Ci0M MOTHBAIIMSICHIH KAJIBINITACTHIPY MaKCaThIHAA
KOCIOM MOTHBAIVSHBI KaJIBIITACTHIPYIBIH MOIET1
MeH OaFaapiraMachl >Kacalbll, KaJIBIITACTHIPYIIbI
9KCIIEPUMEHT TYPIHJE OKY YJIepiciHe eHTi31Ii.
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B3AMMOCBS3b MEXAY 3AHATUIMU MOTA-HUAPOM
U MAPAMETPAMU KPEATUBHOCTU

Crnoco6HOCTb AIOAEM MbICAUTH TBOPUYECKM SIBASIETCS OCHOBHbIM CPEACTBOM TEXHUYECKOTO U KYAb-
TYPHOro Mporpecca, B CBS3U C YeM BO3HMKAET aKTyaAbHOCTb MOMCKA CMOCOOOB MOBbILIEHUS HETPU-
BMAAbHOIO MblLUAEHMS. [1pakTUKM OCO3HAHHOCTU M, B YACTHOCTU, MOra-HMAPA, MOXET paccMaTpu-
BaTbCSl KaK OAMH M3 CNOCO6OB MOBbIWEHWS YPOBHS KPeaTMBHOCTHU. LleAblo AaHHOro uccaepoBaHMs
SIBASIETCSl BbISIBAEHWE B3aMMOCBSI3M MEXAY MOra-HMApPOM M nmokKas3aTeAem KpeaTMBHOCTU. TeopeTu-
YECKOI OCHOBOWM MCCAEAOBaHUS BAsieTCs 0630p AnTepaTypbl 06 3hdhekTax NpPakTUK 0CO3HAHHOCTU
M Aora-HUAPbI. AAS 3MMMPUYECKOTO MCCAEAOBAHUS OblAM UCMOAb30BaHbI CAEAYIOLME METOAMKMU:
TecT HeBepbHaAbHOM KpeaTMBHOCTU ToppeHca, TeCcT BepHaAbHOM KpeaTUBHOCTM MeAHMKa, ONPOCHUK
CAH (camouyBCTBME, aKTMBHOCTb, HaCTpoeHHne), MeToanka «CAOBECHO-LBETOBOM MHTEpPdEpPEHLMM»
I. Ctpyna, nporpeccuBHble MaTpuubl PaBeHa, ngaTndakToOpHbIA ONPOCHUK AMMHOCTM bur 5. B AaHHOM
MCCAEAOBaHUM NMPUHSIAM yvacTue 22 yeAaoBeka B Bo3pacte 27-53 AeT u3 AAamaTbl, MOCKBbI 1 AcTa-
Hbl. BblAM NpoBeaeHbl 3amMepbl MO KPeaTMBHOCTH, @ 3aTeM YUYAaCTHMKOB NMO3HAKOMMAM C NMPOrPaMMOn
NpakTUKK Mora-H1Apbl. Mporpamma 6biaa NpeACTaBAEHa yYacTHUKAM B TeveHre 60 MUHYT Tpu pasa B
HEAEAIO B TEUEHME TpexX HeaeAb. [poueccy nora-HMAPbI 06yYaA 3KCMepT Mo nore. Y4acTHUKM GbiAn
pasAeAeHbl Ha ABE TPYIMbl: OHAAMH 1 odAariH. O6e rpynrbl NPOLIAKM MPe- U NOCT-TeCTbl. Pe3yAbTathbl
MoKa3aAu MOAOKMTEAbHOE BAMSIHWE MOra-HUAPbI Ha TBOPUYECKME CMOCOBHOCTU YHACTHUKOB B PE3YAb-
TaTte 3TOM TPexXHeAeAbHOWM NMporpammbl. Pasanumini MexxAy OHAaH M OAaiH MPaKTUKYIOWUMKN He
06HapYy>XeHo.

KAloueBble caoBa: Mora-HMApa, MeAMTALMS, OCO3HAHHOCTb, KPeaTMBHOCTb, KPEATUBHOE MblLLAE-
Hue.
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Relationship between yoga nidra and creativity parameters

The ability of people to think creatively is the main means of technical and cultural progress, in
connection with which the urgency of finding ways to increase non-trivial thinking arises. Mindfulness
practices, and in particular yoga nidra, can be seen as one of the ways to increase the level of creativity.
The purpose of this article is to identify the relationship between yoga nidra and the indicator of creativ-
ity. The theoretical basis of the study is a review of the literature on the effects of mindfulness practices
and yoga nidra. For the empirical study, the following methods were used: the Torrens non-verbal cre-
ativity test, the Mednick verbal creativity test, the SAN questionnaire (well-being, activity, mood), the
“Word-color interference” method by G. Stroop, Raven’s Progressive Matrices, the Big 5 Five-Factor
Personality Questionnaire. This study involved 22 people aged 27-53 from Almaty, Moscow and Nur-
Sultan. Creativity was measured, and then the participants were introduced to the yoga nidra practice
program. The program was presented to participants for 60 minutes three times a week for three weeks.
The yoga nidra process was taught by a yoga expert. Participants were divided into two groups: online
and offline. Both groups passed pre- and post-tests. The results showed the positive impact of yoga nidra
on the creativity of the participants as a result of this three-week program. No differences were found
between online and offline practitioners.

Key words: yoga nidra, meditation, awareness, creativity, creative thinking.
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~
UNoza Hugpa >KoHe Wbl2apMaWbIAbIK NapameTpAep apacbiHgazbl 6atlirnaHbIC

AAAMAAPAbIH, LLIbIFAPMALLbIAbIK, OMAQY KaBGIAETi — TEXHMKAABIK XKOHE MOAEHWM MPOrpecTiH Herisri
KYPaAbl, OCbifaH GalAaHbICTbl TPMBMAAbAbI EMEC OMAAYyAbl apTTbIPy >KOAAAPbIH i3AEYAIH ©3EKTIAIri
TYbIHAQMADBI. 3eMiH >KaTTbIFyAQpbIH, aTamn anTKaHAQ, Mora HUAPaHbl  LIbIFAPMALUbIABIK  AEHTFerAI
apTTbIPYAbIH 6ip >KOAbI peTiHAe KapacTbipyra 60AaAbl. BYA MakaAaHblH MakcaTtbl — Hora HMApa MeH
LWbIFapMaLLbIAbIK, KOPCETKILL apacbliHAAFbl GANAAHBICTbI aHbIKTAY. 3EPTTEYAIH TEOPUSIAbIK HEri3i — 3eMiH
ToXIpMOeci MeH Mora HMAPACbIHbIH, BCEPi TypaAbl 9AEOMETTEPre LOAY. IMIMPUKAABIK 3€PTTeY YILiH
KEAECI DAICTEP KOAAAHBIAABI: TOPPEHCTIH BepbaAAbl EMEC LUbIFaPMAaLLIbIAbIK CbiHaFbl, MEAHUKTIH Bep-
GaaAbl WwbiFapmauibiAbik Tecti, CAH cayaaHamachl (9A-aykaT, 6eAceHAiAiK, koHiA-ky1), CTpynTbiH «Ce3
TyCi apanacybi» 8Aici, PaBeHHiH nporpeccmsTi maTpuuasapbl, bur5 6ec-akTopAbl TYAFaAbIK CayaAHa-
macbl. bya 3eptTeyre Aamatbl, Mackey xaHe Hyp-CyATaH KaAaAapblHaH 27-53 >Kac apaAblfbIHAAFbI
22 apam KatbiCTbl. LLIbiFapMallibIAbIK KabiAeT OALUEHAI, COAAH KeriH KaTbICylUbIAApP Hora HuApa
NpakTUKaAblK GaFAapAamacbiMeH TaHbICTbIPbIAAbIL. baFaapAamMara KaTbiCyLblAapFa Yl anTta 60Mbl an-
TacblHa yLI peT 60 MUHYTTaH 6epirai. Mora HMApa NpoLeciH 1ora MamaHbl YIpeTTi. KaTbICyLlbiAap eKi
TonKa GOAIHAI: OHAAMH XKoHe oAaliH. EKi Ton aAAbIH aAa XXeHe KemiHri cbiHakTapaaH eTTi. Ocbl yuw
anTaAblk 6ar AapAaMaHblH HOTUMXKECIHAE MOra HMAPA KATbICYLIbIAAPADIH, LLIbIFAPMALLbIAbIFbIHA OH, &CepiH
kepcetTi. OHAaMH XoHe oAaiH Taxipubellianep apacbiHAQ eLIKAaHAAN ariblpMallbIAbIKTap TabblAMa-
Abl.

TyiiH ce3gep: iora-H1MaApa, MeAMTaUMs, 3eMiHAIAIK, LbIFAPMALLIBIABIK, LbIFAPMALLIbIABIK OMAQY.

BBenenue

KpeaTnBHOCTB, WIM CIIOCOOHOCTH CO371aBaTh
HOBBIE, OOIIECTBEHHO IICHHBIC MPOIYKTHI U HJICH,
HE TOJIbKO IO3BOJIMJIA OCYIIECTBUTh MHOTHE KPYII-
HbIEe JOCTH)KEHMS IIUBUIM3AIINN, HO TaAKXKe HEO0XO0-
JuMa [Jsl MPOLBETAaHUS B MOBCEIHEBHON KU3HU.
MenuratuBHbIE TPAKTUKW, TAKUE KaK Hora-HUpa,
MOTYT paccMaTpuBaThCs KaK OJUH M3 CIIOCOOOB
MOBBINICHUS KPEaTUBHOTO MBIIUIeHUS. [laHHOE HC-
clIeIOBaHHE ITOCBSIIECHO BBISBJICHHUIO B3aHMMOCBSI3H
MEX]ly MPaKTUKOW Hora-HUJpHl W IOKa3aTelaMHu
KpEaTUBHOCTH.

HasBaHue «iiora-Huapa» NMPOUCXOAUT OT JABYX
CaHCKPUTCKHUX CJOB: «iOra», 4TOo O3HA4YaeT CBA3b
WIN COI03, M «HUAPa», YTO O3HAYaeT COH. 3HaMe-
HUTBHIM MHIUUCKUM MBICIUTENb W BEOYIIUH Ipel-
craButens BemanThl Anum Illankapadapest mmcan
B BOCHMOM BeKe B cBoeM Tekcre «iora Tapasa-
JIN», 9TO, KOTJa ATO CTAHOBUTCS CITOKOWHBIM, T. €.
KOTJla COOOIIEHUS MEXIY BOCIPHUSTHIMH YyBCTB
OoIbIlle HE PETHCTPUPYIOTCS B YME, M KOTJa UyB-
CTBO JIMYHON UACHTUYHOCTH YCKOJIb3a€eT, TOT1a Ha-
YUHAETCS YCIIOKAMBAIOUIUI IIPOLECC HOra-HUAPHI
(Narasimhananda, 2019). /lanee, B TOM ke TeKCTe,
Amn ankapauapbs, Takxke coBetyeT: «O, npyr,
yOeIuCh 1 YTBEPIUCH B COCTOSTHAN TYPHS, KOTOPOE
HaXOJIUTCS 3a MPEJeIaMH TPEX COCTOSHUHN BHUIIBBI,
0onpcTBOBaHMS;, Talpkaca, CHOBHICHHS;, W TIPa-
JKHH, TJIyOOKOrO CHAa — ITOCTOSIHHO HCIIBITHIBAM

ONa)XeHCTBO HOTa-HHUJPHI, TOJIHOE OCO3HAHOCTH,
CBOOOJHOE OT COMHEHUH, U HeoObsicHUMOoe». [Ipes-
HHAU TeKCT BumkHsIHa-0XaipaBa, OQWH W3 BaXKHBIX
[IEPBOMCTOYHUKOB HOTH, JATUPYEMBIN CETbMbIM Be-
KOM Halle# 3psl, omuchiBacT 112 THIIOB HOTOBCKHX
MEJIMTATUBHBIX NPaKTUK. TaMm o Hora-HUjpe roBo-
putcs cnenytomee: «Korma coH erie He MTOTHOCTHIO
MIPOSIBUJICS, TO €CTh KOTJIa YEJI0BEK BOT-BOT 3aCHET,
1 BCE BHENTHUE 00BEKTHI (XOTS U MPUCYTCTBYIOIIIHE)
WCYE3JIN U3 TOJIS 3PCHHUS, €CTh TO, Ha YeM CIIEAyeT
KOHIIEHTPUPOBATHCS, I B 3TOM COCTOSTHIH Bepxos-
Has boruns packpeiBaet Cebs» (Singh, 1979).
ABTOp «XaTxa-HOTH-TIPAIUTINKNY, BEIUKHI
rior CBarMapama KiaccupuuupyeT Hora-Huapy Kak
COCTOSIHHE TYpHUH, UYTO O3HAYAET BCE PACIIHPSIONIE-
ecst 1 00BeMITIOINIEEe «IETBEPTOE U3MEPEHHE», B KO-
topoM IllakTr (;kM3HEHHAS YHEPTHS) HE CIKUMACTCS
Y HE pacIIupseTcs, a HaxoauTcs B corode ¢ uBoi
WK BeICIIEM co3HanneM (CBarmapama, 2007). Mo-
ra-HUJpy TaKKe HA3BIBAIOT «IICHXUYECKUM CHOMY
— JIpeBHEH HOTOBCKOHM MpPaKTHKOM, KOoTOopas o0e-
CIIeYMBaeT TIyOOKOE MCUXOJIOTUYECKOe U (hu3nuye-
CKoe pacciabieHue, CoXpaHss MpU dTOM (yHKIIH-
OHAJIbHBIE U OJIUTEIILHBIC YMCTBEHHBIC (DYHKIIUU
(Carpstranma, 2002). Bo BpeMst Hora-HAIPHI y9acT-
HUKHA OCTAKOTCS JISKATh TOPU3OHTAIBHO JIUIIOM H
TYJIOBHINIEM BBepX (HA CIIMHE) B IOJOKEHUH, W3-
BECTHOM KaK «I103a Tpyma», B TO BpPeMsl KaK WH-
CTPYKTOP MEJUIEHHO HAmpaBisIeT X K TIIyOOKOMY
pacciiablIeHUI0, HCIIOJB3Ys OIPEIICIICHHBIC TEXHU-
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KM Ha Pa3HbIX 3Tamax. B aToM uccnenoBaHUM HC-
MIOJIB30BaJIaCh KJIaCCHYeCKas TEXHHUKA Hora-HUIPHI,
paspaborannas CBamu CatbsiHanmoit CapacBaTi.

[IpaxTrka fiora-HUAPHI BKIIOYaeT B cedst 8 3Ta-
TOB:

A) Paccabnenne n HacTpoiika IMEpBUYHBIX pe-
MIPE3CHTATUBHBIX CHUCTEM — MpEABapUTENbHAS TOA-
TOTOBKA TeJa.

b) Cankanbna — MO3UTUBHOE CaMOIPOrpaMMHU-
pOBaHMe, WIIH MBICIIEHHOE TTPOTOBapHBAaHHE YKeJlae-
MOTO HaMEpEHHS.

C) Potamus co3HaHus — MEpeMEIICHIE BHIMA-
HUS [0 Pa3HbIM y4dacTKaM Tela B CTPyKTYpHUpPOBaH-
HOM TIOpSJIKE.

D) PaccnaGnenue npIxaTeabHOTO IUKIa — MOJ-
CYET JIbIXaHUs B 00paTHOM Topsiake oT 54 mo 1.

E) IlposBnenus mpoTHBOMOIOKHOCTEH — mepe-
JKUBAIOTCS TTaphl YYBCTB M 3MOIIMH, TaKUX KaK XO-
JOA-TeTI0, 00Jb-yI0BOJIBCTBHE.

E) TBopueckast Bu3yann3anusi — MbICIIEHHO BH-
3yalM3UPYIOTCS Pa3IMYHbIC apXETHITMYECKue obpa-
3B

7K) Cankainbiia — mOBTOp HAMEPEHUSI.

3) Bo3Bpamienue kK TOJTHOMY OCO3HAHHUIO — TIIa-
TEJILHOE U MIOCTENICHHOE BO3BpalICHUE B OOIPCTBY-
IOII[EEe COCTOSTHUE.

Wora-Huapa — 3TO yHpOILIEHHAS BEPCHs TaH-
TpUUYECKUX KpHi, paspaborannas CBamu CaTbs-
HaHAoM, buxapckasd mkona Horu, B COBPEMEHHOM
Buze. IIpakTukyromuye Hora-Huapy MOTYT Ka3aThCs
CISIIMMHM, HO UX CO3HaHHME paboTaeT Ha ITyOOKOM
ypoBHe oco3Hanusa (Parker, 2007). Otor ypoBens
CO3HaHMsI CONPOBOXKIACTCS TIYOOKHM YYyBCTBOM
paccnabnenns. Vora-Huapa NpoMCXOIUT OT «IIpa-
ThSIXapbl», OAHON U3 BOCBMH 4YacTEW CHUCTEMBI alll-
TaHra-iorv, KOHUENTYaJIU3UPOBAHHON MHAMMCKUM
MyapenoM llatanmkany, U TAHTPUYECKOH NMpaKTH-
KH HBACHI, (4TO TIEPEBOIUTCS KaK «TIOMEIIATh», 3TO
MpaKTHKa, MPH KOTOPOH MAHTPBI, TO €CTh CBSIICH-
HBIE CIIOTH, TIOMEIIAIOTCS M OIYIIAIOTCS B PAa3HBIX
gacTsax Tena). Takum oOpa3om, 3Hau€HHE CJIOBa
«HBSICa» COCTOUT B TOM, YTOOBI «ITOMEIIATh WIIA Ha-
TIPaBJIATH YM B Ty TOUKY». Mora-Humpa He ABIseT-
Cs HU HbSICOM, HU MeUTaIuen, TOCKOJIbKY U HbsICa,
U MEIUTAlMS BBIMOJHAIOTCS B CHISYEM IOJOXKE-
HUH, COXpPaHsSI IPU 3TOM MTO3BOHOYHHUK MPSMBIM. B
OTINYME OT MEIUTALMU U HBSCHI, Hlora-HUpa BbI-
TIOJTHSAETCS B TIOJIOXKeHUH Jiexka. Kpome toro, B TO
BpeMs KaK MEUTaLUs MPAKTUKYETCS B OCOZHAHHOM
OOJpPCTBYIOIIEM COCTOSHUH, HOra-HUApa KIACCH-
¢unmpyeTcs Kak COCTOSHUE CHa, B KOTOPOM COXpa-
msietcst ocosnannocts (Datta, 2017). Mora-uumpa
— 9TO MpPaKTHKA «IIPaThsXapbn (TO €CTh KOHTPOISL
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WM OTBJICUYEHHS UyBCTB OT BHEIIHUX OOBEKTOB), B
KOTOPOW YM M yMCTBEHHAs JIEATEIIbHOCTh OCBOOOXK-
JAIOTCS OT BOCHPUATHA. DTO IPUBOJUT K TIyOOKO-
My paccliablieHUIo, CHIDKEHHIO CTpecca, 3aIlyCKy
MPOLIECCOB 03A0POBIICHHUS U JIMYHOM TpaHCchopma-
IUH.

Bo Bpewmst Hora-HuApsl CBA3b C OKpY’Karollen
CpeJIoif TIOTHOCTHIO HE YTPAYMBAETCS; MPOCTO TIPO-
UCXOIUT yMeHbIIeHHe 3(PQEKTOB, BBI3BIBAIOIINE
Bo30OyxkneHne. boiee rimyOokne CIOM YMCTBEHHOMH
JeSITEIBbHOCTH CTAHOBATCSL 0ojee JOCTYIHBIMU
JUTSL TIPAKTUKYIOIIETO TP JTUTENFHONW TPaKTHKE.
Vora-Hupa MMeeT HEKOTOPOE CXOICTBO CO CHOM,
MTOCKOJIBKY B O0OWX COCTOSIHUSIX TPOUCXOIHT OT-
KIIIOUEHHE OT CTUMYJIMPYIOIIUX BO30YXIECHHE BO3-
JIEHCTBUNA OKpY>Karolleil cpenbl, CHUKCHUE aKTHB-
HOCTH cuMmatnueckolr HepBHOH cuctemsl (CHC),
U TIPOSIBIAIOTCA BU3YAJIbHBIE TEPEXKUBAHUS. YT-
BEPKAAETCS, YTO BO BpeMs IIyOOKOTO COCTOSIHUS
paccnabieHus1, KOTOpoe BbI3BIBAET Hora-HUApa, 1Mo-
BBIIIIAETCS] OCO3HAHUE CBOETO OKPYKEHUS, a TaKkKe
YIIyYIIAIOTCSl BOCTPUUMYHBOCTh M CIIOCOOHOCTH K
obyuenmuto (Parker, 2017).

Panu u nmp. uccnenoBany BIMSHAE HOTa-HUAPHI
Ha TICUXOJIOTHUECKOE OJaromnoayyre MNanueHTOB
C HapyUICHUSMH MEHCTPyaJbHOrO IHKIa B Memu-
IUMHCKOM yHuBepcutere Yarrpamatn laxymkun
Maxapamxa, Jlakxnay (Rani, 2011). ABTOpsl H3-
y4Yald CBsI3b MEHCTPYaJIbHBIX CHMIITOMOB C TPEBO-
roi U Jenpeccuen y cTyieHToK. YacToe nosiBieHue
OJTHMX MEHCTPYaJbHBIX CHMITOMOB BBI3BIBACT JHC-
KoMm(opT, BIUAIOMMA Ha paboTocnocodbHocts. Co-
oOmIaeTcs, 4YTO MpaKTHKa Hora-HUApPHI oOyieryaer
0011, CBA3AHHYIO C JAWCMEHOpeeH W Ype3MEepPHBIM
YPOBHEM NPEAMEHCTPYaIbHOIO HaIpsDKEHUSA. Y
YYACTHUKOB TPOrpaMMEI «Flora-Huipa» BBIABICHO
CHIDKEHUE YPOBHS TPEBOYKHOCTH, JENPECCUH U TTO-
BBIIIIEHUE TIO3UTHBHOTO CAMOYYBCTBHSI, OOIIIETO Cca-
MOYYBCTBHS U )KHU3HEHHOT'O TOHYyCa MO CPaBHEHUIO
€ KOHTPOJIBHOM IpyIIIOi.

MaHUIMK W [Ip. HMCCIEAOBAIM BIHMSHUE HOT-
HUAPBHI HA JEATENBHOCTh TOJIOBHOTO MO3ra C II0-
Mo1Ibio 3nekTposHuedanorpada (Mandilik, 2002).
[TepBonavansHo 3nekTpo3nnedarorpamma (3310)
MoKa3aja 3aMeTHO OeTa-aKTHBHOCTh C TPEpPHIBH-
cToii anb(a-akTHBHOCTHI0. C MPOJBMKEHNEM Hora-
HUJPBI 0eTa-aKTUBHOCTH IOCTENEHHO 3aMEHSIACh
ab(ha-aKTUBHOCTRIO U €IIIe JANTbINe — TIIaJIKOH XO0-
pomro copMupoBaHHON anbda-akTUBHOCTHIO. [o-
cie 30 ceaHcOB Hora-HUAPHI TPUPOCT ab(a-aKTHB-
HOCTH OBLJI JTy4Ille, U C AaTbHEHIINM POJBIKEHHEM
Hora-HUPHI ObIJIa OTMEYEHA TPEPHIBUCTAS TETa-aK-
TUBHOCTb, CMEIIAaHHAs C anb(a-aKTUBHOCTBIO, YTO
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CBHUJICTENILCTBYET O TNTyOOKOM COCTOSIHMH paccia-
onenus. 901 u3MepseT MUHYTHYIO SJIEKTPHIECKYIO
aKTUBHOCTH B MO3re B BUZE BOJH. bbuto mokasaHo,
YTO YacTOTa BOJH MO3TOBOW aKTHMBHOCTH M3MEHS-
€TCsl B 3aBUCUMOCTH OT COCTOSIHUSI CO3HAHMA U CO-
CTOSHUS YMa, B KOTOPOM HaxoAuTcsa cyObekT. beta-
AKTUBHOCTH OOBIYHO OTMEUaeTcsi B OOAPCTBYIOIEM
pabodem coctosuauu. [Ipn przmaeckoit penakcanum
0eTa-akKTUBHOCTh TOIJIOIIACTCA  allb(a-aKTUBHO-
CTBIO, ¥ TI0O Mepe TOT0, KaK YeJIOBEK MEepPEeXOIUT B
pasHble CTaJuu CHA, aKTUBHOCTh MEHSIETCS Ha TeTa,
a TaKk)Ke MOXKET MPOSBIATHCS JeNbTa-aKTUBHOCTH B
riryOOKOM CHe.

IHapma u Ap. 3aMeTHNIH, YTO MPaKTUKa HOTH
NPUHOCUT TAPMOHHUIO B ICUXO(U3HOIIOTHIO IPAKTH-
kytomux (Sharma, 2005). Pe3ynbrar mokaspiBaer,
4TO Hora-HUApa MOJOXKUTENBFHO CHHXKAET YPOBEHBb
cTpecca Kak y My>KYiH, TaK ¥ Y )KSHIIHH.

Kamakps Kymap cooOmun 06 3ddextuBHOCTH
Hora-HUAPHl B JICYEHWH TICHXOJIOTHYECKHX pac-
CTPOWCTB, TAKUX KaK TPEBOT'a, BpaKAeOHOCTD, Oec-
COHHHIIA U T. JI., & TAK)KE ICHXOCOMaTHIECKHX 3200-
JIeBaHUH, TAKUX KaK acTMa, HIIeMuYeckasi 00ie3Hb
cepama, pak, runepronus u T.1. (Kumar, 2008). B
UCCIIeIOBaHUU OBUIO OOHApYKEHO, YTO IMPaKTUKA
fiorn Hunmpa cHmkaetr ypoBeHb cTpecca M Oecrio-
KoicTBa y crapuiekiaccHukoB B mkose JleB Can-
ckpuTH BuiliBaBubsiiiast B Xapujasape.

Panu u ap. uccnenoBany BIUSHUE HOTA-HUAPHI
Ha ypOBEHb CTPECca Cpelln CTyIEHTOB IIEPBOTO Kyp-
ca OakanaBpHara 10 CECTPUHCKOMY JIeJTy Ha aKaje-
muueckoM ypoBHe (Rani, 2011). MaTepdeiic mpons-
BOJIUTEIBLHOCTH, OArOTOBKA CTYACHTA, KOHIEHTPa-
U] BHUMAaHUSI, TaMsTh U T. 1. B pe3ynbrare ObU10
00HapyXeHO, YTO YPOBEHb CTpecca MOociie BBEACHUS
Hora-HUJPEI ObUT CHIKEH MPU YMEPEHHOM W HHU3-
KOM ypOBHE CTpecca, HO He ObUIO 00OHApyKEHO HH-
Kakoro 3¢ dexTra fiora-HUAPHI HA CTYIECHTOB C BHICO-
KHM YpOBHEM CTpecca.

B npyrom mccnenoBanmm ¢ ydactueM 30 cTy-
JEHTOB 15-1HEeBHas MpaKTUKa Hora-HUApPhl OKa3aia
MOJIOKUTENFHOE BIHMAHME HA YIyYIICHHE MaMsTH
y aerei (Verma, 2004). McciaenoBatenu cTpeMsT-
csl Y3HATh BIMSHHUE HOTa-HUAPHI B Pa3lIMYHBIX Ha-
npasieHusx. Takum oOpas3om, ceiyac camoe Bpe-
Msl YIITyOUTBCSl B U3yUYCHUE BIUSHUS HOTa-HUIPHI,
9TOOBI OIICHUTH BIUSHHUE HOTa-HUIPHI Ha YPOBEHBb
KpEaTHBHOCTH.

Camu Catbsnanga CapacBaTH THILIET, YTO
OOJBIIMHCTBO (€CIM HE BCE) OTKPBITHH B 00jacTu
HayYKH{, UCKYCCTBA M PEIUTHU OBUIM COBEPIICHBI BO
BpeMsl BCIBINIEK TBOPYECKOW WHTYHUIIMHM U 03ape-
HUSI, B TOT MOMEHT, KOT/1a BHyTpEHHEE 3HaHUE, BHE-

3aIlHO U3BJICYCHHOE M3 IIIyOWH Oecco3HATENbHOTO,
MoJIOOHO M3BEPIKEHUIO BYJIKAHA BBITUICCKUBAIIOCH
Ha MOBEPXHOCTH CO3HaTeNnbHOro yma (CaTbsiHaHAa,
2002). B xagecTBe MpUMepOB MOXHO ITPHUBECTH CIe-
JOyoume wunoctpauun: HbIOTOH CIOHTaHHO OT-
KpBLT 3aKOH BCEMUPHOTO TATOTEHUSI, KOTJa CHJIEI,
paccnabuBmuch, noxa siononeit; CanpBagop Jann
MOJTyYall HJIeH CBOUX KaPTHH, MOTPYKasiCh B COCTO-
SITHUE MEXAy CHOM M OoapcTBoBaHMEM; Mouapty
TaK)Xe BHE3AITHO MPHXOMIN B TOJOBY MY3BIKaJb-
HBIC TIPOM3BEICHUS, MOKa OH JpeMall B SKUIaXE;
OWHIITEHHY JX€ ynajoch Tiy0Xe NPOHWKHYTH B
TEOPHIO OTHOCHUTEIILHOCTH, KOTJa OH BIPYT YBHIEI
ce0s TYJISTIOM BHYTPH COTHEYHOTO JTyda. Bo Bcex
9THX CIIydasX 3TH JIFOAX OB HACTOJIBKO MOTPYXKe-
HBI B COCTOSTHHE TITyOOKON peNlakcaryu, 9T0 CMOTIIN
W3BIICYb U3 HEJP Oecco3HaTeTbHOro 00pa3sl U Gop-
MBI, KOTOpbI€ UMEJH JJs HUX BaKHOCTh. Crioco0-
HOCTh K W300MJIBHOMY CO3JaHUIO0 OOPa3HBIX BU3Y-
anu3aluil SBIAETCS BaKHEWIeW uepToill reHuaib-
HOTO 4YeJIOBeKa. XapaKTepHO, YTO MOJ00Has uepTa
MIPUCYIIA JTaXxe JIETSIM, KOTOPBIE, K COXKaICHUIO, CO
BpEMEHEM yTpauuBaloT ee. TakuM 00pazoMm, LENIbI0
JTAHHOTO MCCJICIIOBAHHUS SBIISICTCS] TECTUPOBAHHE I'H-
moTe3bl 00 3PPEKTUBHOCTH MPAKTUKU HOTa-HUAPHI
B Pa3BHTUH KPEATUBHBIX CIIOCOOHOCTEH YeIoBeKa.

Hayqﬂaﬂ METOa0JIOTHUsA

B nanHOM HcciieoBaHUU MBI MU3yYalld B3aHMOC-
BSI3b IPAKTUKHM HOTa-HUJPHI C apaMeTpaMu Kpea-
TUBHOCTH. MBI BBIOpaJIH 3KCIIEpUMEHTAILHBIN IIJIaH
C OBYMS IpynmamMu (3KCIIEPUMEHTAIBHOW U yCIIOB-
HO KOHTPOJBHOH) W TMOBTOPHBIMH H3MEPEHUSMHU.
Hamm ocHOBHBIE TMIOTE3BI 3aKJIIOYAINCH B TOM,
gTo (1) mpakTHKa HoTa-HUIAPHI MTOBBIIAET KPEaTHB-
HOCTB; (2) moKa3aTenu caMO4yBCTBHsI, T€CTa JINY-
HOCTH, KOTHUTHBHON THOKOCTH W HMHTEJJIEKTa II0-
JIOKHUTENIEHO KOPPENUPYIOT C KPEaTUBHOCTBIO; U (3)
MpaKTHKa HOoTra-HUAPHI B )KUBOM (hopMaTe OKa3bIBa-
eT OoJblee BO3ACHCTBHUE, YeM MPAKTHKA B PEXKUME
OHJIAlH.

YyacTHUKH

22 4YenoBeKa MPUHSIIA Y4YacTHE B HCCIENOBa-
HHMM, U3 HUX 8 YeJIOBEK 3aHUMAJIMCh OHJIaWH u 14
onaitn. VznauansHo ObUTO HaOpaHO 46 4YeENOBEK,
HO W3-32 OTCEBAa Ha TPEIBIIYIINX 3TaIax, IMOJTHO-
CTBIO 3aBEPIIMIN 3KCHEPUMEHT TOJIBKO 22 ydacT-
HuKa. [IpoMOIKATEIFHOCTh WCCICIOBAHUS — TPHU
HeJleNu. YYaCTHUKU BBITIOJHSIIM TMPAaKTHKY Hora-
HHJIPHI 3 paza B HEAEIIO B TEUCHUE 3 HENEIh, MPO-
JIOJDKUTENBHOCTDh 3aHsATUS Obima 1 wac. Odnaitn
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YYaCTHUKM 3aHUMaJHCh B 31aHuK Pradnya Institute
of Yoga B ropose AnMaThbl, OHJIallH yYaCTHUKH 3a-
HHUMAJIIUCh CaMOCTOSATENbHO JOMa IO 3amucu. M3
BOCBMH OHJIAH yYacCTHHUKOB, IIIECTEPO HAXOAUJINCh
B I.AnmMaThl, oauH O0bu1 u3 Hyp-Cynrtana u ogus u3
Mocksbl. Bece ywacTHHKM 10OPOBOJIBHO COTJIACH-
JMCh TIPUHATH y4acTHe 0e3 MaTepHaIbHOro BO3HA-
rpakJAcHu.

MeToambl Hccjaeq0BaHuA

Jd m3MepeHHs mapaMeTpoB KPEaTHMBHOCTH
OBUIH MCIIOTIL30BAHBI CIICAYIOIINE METOANKH:

Tecm neeepoanvnoii kKpeamusnocmu Toppenca

Toppenc paspaboran 12 TecToB, CrpyHmHpo-
BaHHBIX B BepOaJIbHYI0, H300pa3UTENbHYIO U 3BYKO-
ByIo OaTtapero. HeBepOanpHast yacTh JaHHOTO TecTa
n3BecTHa Kak «DurypHas ¢popma Tecta TBOPUECKO-
ro MelmuieHus: ToppeHca», Obula amanTHpoBaHa B
HMMU obmieit 1 negarornueckor meuxogorun AITH
B 1990 rony. [pyras 4acTb TecTa — «3aBeplICHUE
KapTHHOK» Oblia agantupoBaHa B 1993-1994 ronax
B TabopaTOpuu JUarHOCTUKHU criocoOHocTei u [IBK
WnctutyTa ncuxonmoruu Poccuiickod akagemMuu
HayK. MBI HCTIONB30BAJIM TECT HA 3aBEPIIECHUE Kap-
THHOK (ApyxunuH, 2019). laHHBIA BapHaHT TecTa
Toppenca npexacrasnsier coboir HabOp KapTHHOK C
HEKOTOPBIM HAOOPOM 3JIEMEHTOB, HCIIONB3YsI KOTO-
pBI€ HUCIIBITYEMBIM OBUIO JTaHO 33JaHUe JOPHCOBATH
KapTHHKY A0 HEKOTOPOT0 OCMBICIEHHOTO H300pa-
XKeHMs. B TaHHOM BapmaHTe TecTa HCHOJB3yeTcs 6
KapTHHOK, KOTOpbIe ObUTH BBIOPAHBI U3 OPUTHHAIb-
HBIX U JAIOT HanOoJjee HaJeKHbIe pe3yabTaTsl. [Ipn
OLICHUBAaHUM KPEATUBHOCTH TOppEHC MCHOIb30BAI
TaKkue MapaMeTphl, KaKk MHAECKC OerJocTH, TMOKO-
CTH M OpHUTrHHanbHOCTH. bermoctes mo ToppeHncy
— 3TO ofmiee KOJIMYECTBO KapTHHOK, HAapHUCOBAH-
HBIX YYaCTHHKOM. MHIEKC THOKOCTH — KOJIMYECTBO
IPyMI, B KOTOPBIE MOXHO UX 00beAUHUTE. OpUTH-
HaJIBHOCTH 10 TOppeHcy —3TO cTaTUCTUYECKAs pel-
KOCTb OTBETa U3 BCEH BRIOOPKH UCTBITYEMBIX.

Tecm gepoanvuoni kpeamusnocmu Meonuxa

st u3mepenus: BepOaibHOH KpeaTHBHOCTU MBI
ucnons3oBanu TecT C. Mennuka RAT (Tect otna-
JICHHBIX accouuanuii). Meronuka Oblia aganTHpPO-
BaHa A. H. BoponunsiM B nabopaTtopuu mcuxoino-
run crocoOdHocted Muctutyta meuxonorun Poc-
CHICKOM aKaJleMHH HayK Ha BBIOOPKE MEHEIKEPOB
B Bo3pacTte oT 23 10 35 neT. TecT oTAaIeHHbIX acco-
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nuanuii MeaHuKa nmpegHasHadeH Uil AUarHOCTUKU
BepOaIbHONH KPEaTUBHOCTH, KOTOpasi OIpenessieT-
csl KaK Ipolecc MepeKOMOMHUPOBAHMS 3JIEMEHTOB
cUTyauuu. B naHHOM TecTe ydacTHHKaM Tpenia-
raloTCcsl TPOUKU CJIOB, 3HAYEHHUS] KOTOPBIX MPHUHAA-
JeKaT K B3aMMHO OTHAJICHHBIM AaCCOLMATHBHBIM
oOmactsiM. McnpiTyeMbIM HEOOX0IUMO YCTaHOBHTH
MEXIY HUIMH aCCOLIMaTUBHYIO CBSI3b MyTEM HaXO0XK-
JICHHS] YETBEPTOrO CJI0BA, KOTOPOE 00BETUHSIIO OBl
3JIEMEHTHl TakKUM 00pa3oM, 4TOOBI C KaKABIM M3
HUX OHO OOpa3OBHIBAIO HEKOTOPOE CIOBOCOYETA-
nue (dpyxunun, 2019).

Tecm «cnosecno-ueemosoit unmepgepen-
yuu» Cmpyna

Hekoropsle nccnenoBaHus MOKa3bIBAIOT, YTO
CYIIECTBYET B3alMOCBS3b MEXAY KPEaTHUBHOCTHIO
Y KOTHUTUBHOU ruOkocThio (Lu, 2017). Korautus-
Hasi THOKOCTh MOXXET YCHJIUTH JIBE KPUTHUECKUE
(OpMBI KPEaTUBHOCTH 3a CUET YMEHBLICHHS KOT-
HUTUBHON (MKCAIlMH, B CBSI3U C YE€M MBI PELIMIN
BKJIFOUHTH JJAHHBIN MapaMeTp KakK MOTCHIUATbHBIH
MOJIEpaTOp MEXKIYy MPAKTUKON Hora-HUAPHI U Kpe-
aTUBHOCTHIO. [Ing 3amepa KOTHUTHBHOH THOKO-
CTH OBII HCIONB30BaH TECT CJIOBECHO-LBETOBOMN
natepdpepennnn Ctpyna kapra Ne3 (Xomomnas,
2004). HcnbiTtyeMoMy Oblla MpelIOKEeHa KapTa,
Ha KOTOpOi OBLIO CTO Ha3BaHHWH IIBETOB, HE COOT-
BETCTBYIOIIUX LIBETY YEPHMJI, KOTOPBIMHM Hamuca-
HO JJaHHO€ cioBo. Hampumep, ClIOBO «KpacHBIIN»
HAIMCaHO CHHUMH YEPHHIIAMH, CIOBO <GKENTHII»
— 3€JICHBIMH U T. A. YUYacTHHKaM Oblia JaHa WH-
CTPYKLHUSI Kak MOXXHO ObICTpee Ha3BaTh LBET,
KOTOpPBIM HAaNMCaHO Kaxnaoe cioBo. Kak MoxHO
BUJETh, HHTEPPEPEHIUS B JaHHOM ClIydae sBJIS-
eTCsl pe3ynbTaToOM KOH(INKTa BepOalIbHbBIX U CEH-
COpPHO-TIEPLENTUBHBIX (PYHKUMH: HCTIBITYEeMBIN
JIOJKEH UTHOPUPOBATh 3HAYEHHUE CJIOBA M Ha3BaTh
LIBET, KOTOPBI OH BUJIUT.

Ilpozpeccusnvie mampuuyst Pasena

WHTemIeKT MoTeHIMaNbHO MOXET OBITh (hak-
TOPOM, BIIMSIONUM Ha TBOPYECTBO, a TAaKXKe Ha
B3aMIMOCBSI3b MEXy TBOPYESCTBOM U KOTHUTHUBHOM
ruokocThio (Nusbaum and Silvia, 2011). B uccne-
nmoaausx ToppeHca u ['mndopaa Tak xe BbISIBICHA
BBICOKasl IOJIOKUTENBbHAS Koppensnus ypoBHS 1Q
U YPOBHS KpEaTHMBHOCTH. YUeM BhINlIE yPOBEHb WH-
TEJUIEKTa, TeM OOJIBIIIe BEPOSTHOCTh TOTO, YTO Y UC-
MBITYEMOT0 OyIyT BBICOKUE MOKA3ATENN 110 TECTaM



A.A. TactanoBa

KpeaTUBHOCTH. OJIHAKO, B HEKOTOPBIX CIydasx Y
JIUI] ¢ BBICOKOPA3BUTHIM MHTEIJIEKTOM BCTPEUaroT-
Cs M HHU3KHE 3HAYEHUs MO0 KpeaTuBHOCTU. ToppeH-
coM ObuIa Jaxke MpeIoKeHa TEOPHsS WHTEIUICKTY-
anbHOTO Topora, coraacHo KoTopoi mpu 1Q Hibke
115-120 ©annoB MHTEJVIEKT M KPEaTUBHOCTH MO-
JIOKHUTENBHO KOPPETUPYIOT MEXIy coO0ii, 0THAKO
npu ko3¢ dunreHTe naTeIIeKTa Boie 120 TBopue-
CKHE CIIOCOOHOCTH M WHTEJUIEKT CTaHOBATCS HeE3a-
BUCUMBIMU (akTopamu. st yueta naHHoOro (ak-
TOpa, A1 u3MepeHus 1Q B JaHHOM HcCIeI0BaHUU
MBI HCIIOJIB30BAIM PaCIIUPEHHBIE NMPOTPECCUBHBIC
Matpulel PaBena. Ilo Muenuro CnimpMeHa, Haumyd-
HIMM CIIOCOOOM OTpEeAEICHNSI MHTEIJUIEKTA SBIISIETCS
TECT Ha MOMCK a0CTPaKTHBIX OTHOWEHUH. B ocHo-
BY 3a/IaHUH TecTa MOJI0XKEHbI TeOpUs TeITaIbTa U
Teopust uHTemwekra Crnupmena. Ilpennonaraercs,
YTO MCIBITYEMBIH MEPBOHAYAIBHO BOCIPUHUMAET
3a/laHue KakK IEJ0e, 3aTEM BBIJENAET 3aKOHOMEp-
HOCTH U3MEHEHHS 3JIEMEHTOB 00paza, Mocje 4ero
BBIJIEJIEHHBIE 3JIEMEHTHI BKIIOYAIOTCA B IIETOCTHBIN
00pa3 1 HaXOIUTCS HEAOCTAOLIAst YacTh H300paxke-
uust (Apyxunus, 2019).

Memoouxa CAH

OMOIMOHANEHOE ©  (U3UYECKOE COCTOSIHHC
YYaCTHUKOB SBISICTCS OOIIeH MpoOIeMoit st TCH-
XOJIOTMYECKUX UcclenoBaHuil. EcTh uccnenoBanus,
MOKAa3bIBAIOIINE, YTO MEIUTALIUS BIUSICT HA PEryJisi-
o aMoruii yenmoseka (Tang, 2015), a mo3utuBHOE
HACTPOCHUE CIIOCOOCTBYET Pa3BUTHIO KPEAaTUBHO-
ctu (De Dreu, 2008). JItoau B MO3UTHBHOM HACTPO-
€HUH C 0OJIBINEH BEpOATHOCTEIO OYAyT UMETH OoJee
Oorarble accolMaly B paMKax CYIIECTBYIOIUX
CTPYKTYp 3HaHWHU W, CIIeJIOBaTENbHO, OyayT Oonee
TUOKMMH ¥ OpUTHHAIBHBIMU. [l 3aMepa IMOIHO-
HaJBHOTO COCTOSIHUSI MBI MCIOJIb30BaJIN OMPOCHUK
CAH «caMouyBcTBHE, aKTUBHOCTb, HACTPOCHHEY,
pa3paboTaHHBIA TPYNIONW YYEHBIX MOCKOBCKOTO
MEAUIUHCKOTO MHCTUTYyTa MMeHu CeuenoBa ([]o-
ckuH, 1973). B 3TOM ONpOCHUKE HWCHOIB3yeTCs
mkana Jlalikepra /Ui OLEHKH TEKYLIEro AMOLMO-
HAJIBHOTO COCTOSTHUS, (DU3MUYECKOTO COCTOSHHS U
BO30YXK/ICHUS YYaCTHUKOB.

Tecm nuunocmu buz 5
Hns ompeneneHuss 4epT XapakTepa Mbl HUC-
MOJIL30BAJIA TECT JIMYHOCTU bur 5 pa3zpabotaHHBIH

aMepuKaHCKMMH ncuxosioramu P. MakKpae n II.
Kocra. YeprTel xapakTepa NpeAcTaBISAIOT cOOOH
BAKHYIO JABIJKYILYIO CHITy TBOpuecTBa. Heckomnbko
WCCIIEIOBAaHUN CBS3aM WHIUBUAYAJIbHBIE YEPTHI
JMYHOCTH U KPEaTHBHOCTH, OJTHAKO B OOJBIINHCTBE
CIIly4aeB JUTEpaTypa JacT MPOTUBOPEUNBEIE BBIBO-
nel (Jirasek, 2020). Psn uccrnenoBanuii moaTBepx-
JTaeT MO3UTUBHYIO KOPPEISIMOHHYIO CBSI3b MEXIY
KpeaTUBHOCTBIO M TAKUMH KaueCTBaMH, KaK 3KCTpa-
BEpCHs U OTKPBITOCTH HOBOMY OIIBITY.

ITpouenypa

[Iponenypa BKkIOYana ST OCHOBHBIX OTa-
IoB: Ha0Op; TONY4YCHHWE COTrJacHus YYaCTHHKOB,
MIPE-TECT, FIKCIIEPUMEHT; MMOCT-TECTHPOBAHUE U 00-
patHast cBsi3b. Habop mpoBoauics uyepe3 HHTEpPHET-
ucrtounnku (B Konrakre, Facebook, WhatsApp,
Telegram). PasmenieHHbIe 0OBABICHUS COJEPIKAIN
o0mryro nHpOpMaIro 00 UCCIeTOBAaHUN U KOHTAK-
THI SKCIIEPUMEHTaTOpa. Bo BpeMs epBoOro KOHTaK-
Ta ¢ JTOOPOBONBIIAMU 3KCIIEPUMEHTATOP OOBSCHSIT
MPOLIEAYPY U OTBEYAll Ha JIFOObIE BOMPOCHI JI0 TI0-
Ty4deHws coryiacusi Ha ydactue. I[lpenrectoBeie u
ITOCTTECTOBBIC MEPOIPHUATHS MTPOBOJAUINCH OYHO H
OHJIAMH.

OdHas TpakTUKa HOTra-HUAPHI TPOBOIUIACKH
B uHcTUTyTe Horu [lpanHs B AnmMartel, oHNalH 3a-
HSATHUS TPOBOJWIINCH YYACTHUKAMH CaMOCTOSITEITh-
HO joMa. MHCTpYKIMU TS OHJIAWH TPYHIB ObLIH
UICHTHYHBIMU. Kakgas WHCTpYKIUS BKIIOYaIa
CCBUIKY Ha HEOOXOJMMBIE MaTepuaibl (ayauo3a-
IIHCh, BUJICO, PEKOMEH/TAIINH ).

PesyabTaTtel 1 O6cyxneHne

Craructrueckas o0pabOTKa MOJTY4YEHHBIX pe-
3yJbTAaTOB MO JaHHBIM METOAMKAM MPOM3BOANIIACE
¢ moMo1Iso nporpammsl «SPSSy» (Bepcust 26). [pu-
MEHsUICS KpuTepHuii BuiikokcoHa st cpaBHEHU 110-
KaszaTeJeil METOJMK B ABYX BPEMEHHBIX HHTEpBaJIaxX
— MEepBBIN 3aMep 10 Havaja 3aHATUIN Hora-HUJIpOH,
1 BTOpPOW 3amMep uepe3 3 Helenu Mmocie, a TakxkKe
kputepuit paznununit U ManHa — YUTHU U1 TOMCKa
pasnuuuii MEXIy TPyHIIaMU UCTIBITYEMbIX OHJIAH/
o(maiin.

B Tabnuue 1 npuBeneHs! pe3yabTaTsl pa3nnaui
10 KpuTepHio BunkokcoHa 10 1 mocie Hora-HuApsl,
pu ypoBHe 3HaunMoctu <0,05.
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Tabuuna 1 — Pe3ynbrarsl pasnuuuil Bcex 22 y4aCTHHKOB II0 KpUTepHio BUikokcoHa 10 U nocie Hora-Hupsl

Opurunane- | Iloka3zarens ommu- CamouyB- AKTHB- Hactpoenne |1Q PaBen | Dxcmpeccus
HOCTh 6ok o Crpymy cteue CAH HOCTh CAH nocne-no | nocne-no | bur 5 noce-
o Toppency rnocne-z10 nociie-z10 CAH 110
mocie — 10 rocne-a0
Kpurepuit Bui- -3,395¢ -2,994° -2,090¢ -1,953¢ -2,227¢ -2,016¢ -2,150°
KOKCOHA
Vp.3HaunmocTu 0,001 0,003 0,037 0,051 0,026 0,044 0,032

B Tabnuiie 2 MOXHO YBUJETh, KAK TTIOMEHSLJIVNCH
pe3yNbTaThl 3HAYUMBIX Pa3UYANA [0 KPHTEPHIO
Bunikokcona /1o u mociie Hora-HUJPHI IO CIEIYIO-
OIMM TIapaMeTpaM: OpTHHAIBHOCTH 1Mo ToppeHcy,
MOKAa3aTeNIb ONIMOOK B TECTE «CIIOBECHO-IIBETOBOM

untTepdepennun» CTpyra, CaMOYyBCTBHE, AKTHB-
HOCTh U HacTpoeHue 1o onpocHuky CAH, ypoBeHb
unTeviekTa [Q B mporpeccuBHBIX MaTpuliax PaBena
Y TIOKa3aTellb SKCIPECCHU B OMPOCHUKE JTUYHOCTH
bur 5.

Tabauna 2 — Pe3ynprarsl pasnuuuil no kpurepuro Bunkokcona 1o u nocie dora-HUIpbl

OpUrMHAIBHOCTH ITonoxurenpupie |21¢ 11,00 231,00 OpurunansHocts (Topenc) mocie >
(ToppeHc) ocne-10 | paHru OpurnansHocTs (TopeHc) 1o
[Toxazatens omnbok | OTpunarensusie | 11™ 6,00 66,00 m. [Toxazarens ombok (Ctpyn) mocie <
(Crpyn) nocne-no paHru [Mokazatens omubok (Ctpyr) 10
CamouyBCcTBHE [onoxutensueie | 144 12,54 175,50 q. Camouysctsue (CAH) nocne >
(CAH) nocne-no paHru CamouysctBue (CAH) o
AxrtuBHOCcTh (CAH) |I[lonoxurensueie | 14 12,25 171,50 t. AkruBHOCTh (CAH) mocne > AKTHBHOCTB
ocJe-10 paHru (CAH) no
Hactpoenue (CAH) |Ilonoxurensupie | 13V 13,81 179,50 v. Hactpoenne (CAH) nocie > Hactpoenue
rnocJe-10 paHru (CAH) no

Tonoxkurensupie | 12° 12,08 145,00 af. IQ (PaBen) nocne > 1Q (PaBen) no
1Q (PaBen) mocne-no | panru
Okenpeccus (BUI 5) | Orpunarensasie | 10™ 10,25 102,50 an. Okcrpeccust (BUI 5) mocne < Dxcnpeccus
ocJe-10 paHru (BUT" 5) no

[Tonoxurensupie | 10*° 10,75 107,50 ao0. Dkcrnipeccus (BUILT 5) mocne >

paHru Dxcrpasepcust Dxcnpeccust (BUIL 5) o

[To xpurepuro BuikoxcoHa OBLTH BBISIBICHBI
CIICIYIONTUE Pa3IHYHS:
1. VY 21 ogHoro 4einoBeKa BEISIBICHEI ITOJI0XKHU-
TEJIhHBIC M3MEHEHUS B IOKAa3aTelie OPUTHHAIBHO-

ctu o ToppeHcy.

2. ¥V 11 y9aCTHUKOB BBISIBJICHO YMCHBIIICHHUE B
KOJIMYECTBE OMUOOK 110 TecTy CTpyIa, 4TO TOBOPUT

O TIOBBIIICHUH KOTHUTUBHOM THOKOCTH.

3. 'V 14 4enoBek BBIABIEHBI MOJOKUTEIbHBIC
HM3MEHEHUS B IIOKA3aTeJsIX CaMOYYyBCTBHSI M aKTHUB-
HocTH B onpocHuke CAH.
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4. Y 13 y4acTHUKOB OOHApYKEHBI TOJOMKH-
TEIbHBIE CABUTH B [TOKa3aTelie HACTPOCHHUSI B OIIPOC-
Huke CAH mociie mpakTuku HoTa-HUPHIL.

5. [Ilo mokasaremnio HHTEUIEKTa B TIPOTPECCHB-
HbIX MaTpulax PaBeHa y 12 uenoBek BBISBICHBI 10-
JIO)KHATEIbHBIE U3MEHEHMUS.

6. B moxasarene sKcIpeccuu MO OMPOCHUKY
nugHocTy bur 5 y 10 y9acTHHKOB BEISIBIEHBI MOJIO-
KUTEIbHbIE U3MeHeHHs, y 10 yJacTHHKOB — OTpH-
naTeiapHbIe, y 2 — 0€3 N3MEHEHHH.
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ITo xpurepuro U ManHa — YUTHH 3HAUMMBIX
pasnuuauii Mexy rpynmnaMu odIaifH B OHJIaH 00-
Hapy>KeHO He OBLIO, YTO MOXET TOBOPUTH O TOM,
910 3QPEeKT OT OHJIANH 3aHATUH HE OTIMYAETCS OT
odmnaiin popmara.

3akaoueHne

Takum o0Opa3oM, Hora-Hujpa, TaK)Ke U3BECTHAS
Kak MOTOBCKUM WM TICUXWYECKHU COH, MpecTaB-
1€t co0oii 0c000€ COCTOSIHUE CO3HAHUS, Ha3bIBae-
MO€ «THUITHOTOTHEH», U BOSHUKAOIIEE MEX 1y 001p-
CTBOBAHUEM M CHOM, IOJOOHOE CTAJUH OTXO0Ja KO
cHy. Mora-Humpa — 9T0 MeTo TTyOGOKOif MHOTO-
CTYTICHYATON peNaKcaIliy, KOTOPbIii OOBIYHO BHI-
TIOJIHACTCA B ITIOJIOKCHUH JICKA HA CITMHEC U COCTOUT
U3 [UKJIAa YIPaXXHEHUH, TAKUX KaK COCPEIOTOUCHHE
BHUMAHUS HA AbIXaHUHW WJIN HA OHpe]IeHeHHBIX 06-
nactsx Tena. [IpakTHKyOmUi cleayeT yKa3aHUsIM
3a rOJIOCOM HHCTPYKTOpa, HE OTBJIEKasCh, OCTaBa-
SICh TIPY 3TOM IIOJIHOCTBIO OOJIPCTBYIOIIUM U COCpe-
JOTOYCHHBIM. XOTSI KaXETCA, 4TO HpaKTI/IKYIOIlII/Ie
CIISIT, UX CO3HaHWEe paboTaer Ha Ooyiee BHICOKOM
ypOBHE OCO3HaHHUsA. TakuM 0Opa3oM, Hora-HUapa
— 370 (hopMa mpaThsixapsl (OTBICUCHUE TYBCTB OT
00BEKTOB), KOTOpas BJIEYET 32 COOOM MOCTEIIeHHOe
Pa30TOXKIECTBICHHUE CO CBOUM TEJIOM U YMOM, YTO
COOTBETCTBYET BBICIIIMM YPOBHSIM pajkKa-HOTH.

OnuCcaHHBIN BBIIE 3KCIIEPUMEHT IMMOKA3bIBACT,
YTO TaKas TEXHUKA TIIyOOKOW MeauTamuu U pe-
JaKcaly, Kak Hora-Huapa, MOXKET CIOCOOCTBO-
BaThb ynqueHmo eraTI/IBHOCTI/I U MBICIINTCIIBHBIX
nporeccoB. [IpakTuka #ora-HUApPH 3HAYUTEIHHO
YJIy4llIuia pe3yJibTaTbl OPUTMHAIIBHOCTH TECT He-
BepOaIbHON KpeaTHBHOCTH TOppeHca, Mpenrolio-
KUTCIBbHO HOTOMy, qTo ﬁOFa-HHI{pa MOXET ITOMOYb
y4acTHUKaM BOWTH B 0ojiee TIIyOOKHE COCTOSHHS
CO3HAHUSA, TNIe BO30YKIEHNE HAXOIUTCS B MICAIThb-

HOM paBHOBECHH, OIUTEIBHOCTH IOBBIMIACTCS, a
BHUMaHHEe (YHKIIMOHUPYET Ha Oosee TIIyOOKHX
ypoBHAX. Pasnnunii B pesynpTarax OHJIAHH U O(-
JaliH yY9acTHUKaMH He OOHApYy»KEHO, YTO TOBOPUT
00 3 PEeKTUBHOCTH MPAKTHK Aa)Xe MMPH CaMOCTOs-
TEJIbHOW NPaKTHUKE OHJIAH.

UccnenoBanue nMeer orpaHudeHus], IO3TOMY
HEOOXOJMMBI JIOTIOTHUTENLHBIC HCCIEIOBAHUSI.
PexoMmennanusaMu Ajis AaHHOTO HCCIENOBAHUS
MOTYT CJYXHTh TMOXEJIaHUS MPOBECTH JKCIIEPH-
MeHT Ha Oospmied BeiOOpke. Tak xe nus Oymy-
[IMX UCCIEJTOBAHUH HEOOXOJMMO BBISICHUTH, MO-
XKeT JIn OJIaroTBOpHOE BIMSHHE HOTa-HUIPHI Ha
TBOpYECKHE CITOCOOHOCTH 3aBUCETh OT PETYIISIp-
HOCTH NPAaKTHKH, B 3aBUCUMOCTH OT TOTO, MpakK-
THUKYETCS JIM OHA €XKEJTHEBHO (T. €. B OJJMHOYECTBE
J0OMa) W BO BpeMs E€XEHEAENbHBIX TPYIIOBBIX
3aHATHHA (T. €. Ha KOJUIEKTHBHBIX NPAKTHKaX).
Kpome Toro, O6b10 OBl HHTEPECHO H3YyYUTDH BIIH-
sHHE Hora-HUAPHI Ha TBOPYECKHE CIOCOOHOCTH,
WCIIONIBb3Ysl JIOHTUTIONHBIA MJ1aH, 4yTOOBl 3aduK-
CUPOBATh Pa3BUTHE U KOJCOAHUS PETYISPHOCTH
MpakTUKH. Ba)kHO OTMETHTBH, YTO POJIb MPAKTHK
OCO3HAHHOCTH B MOBBIIIEHUH KOTHUTHUBHOM THO-
KOCTU CJeAyeT U3Y4YHTh NOomoidHuTenbHO. [lox-
BOJIS UTOT, MOXHO CKa3aTh, YTO PE3yJbTAThl Te-
KYLIETO HCCIEAOBAHUS PACIIUPSIOT CYIIECTBYIO-
[IMe JTI0OKa3aTelIbCTBa CBI3M MEXAY MPAKTHKaAMU
OCO3HAHHOCTU M KpeaTUBHOCTHIO. IlomydeHnsie
JaHHBIC JIEMOHCTPUPYIOT, YTO HOra-HUAPa MOKET
MOBBIILIATE KPEATUBHOCTD, U MPEANOIaraeTcs, 4To
B cily4yae Hora-HHAPHI 3TOT 3 PekT MOKeT OBITH
CBS3aH C IOBBIIICHHONH KOTHUTHBHOW I'MOKOCTBIO,
MOBBINICHUEM IMOKa3aTelel CaMOYyBCTBHS U Ha-
CTPOEHUS, a TAKXKe C MOKa3aTeJeM HHTeUIeKTa. B
[[EJIOM, 3TH JIAaHHBIE CBUJIETEIBCTBYIOT O TOM, YTO
Hora-HUAPY MOXKHO HCIIOJIB30BaTh KaK CPEACTBO
YIIyYIlIeHUs] KPEaTUBHBIX CIIOCOOHOCTEI.
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®AKTOPbI YCMELLUHOCTU OHAAMH-OBYYEHUSA B3POCAbIX

AaHHOEe 1CCAeAOBaHME HaMPaBAEHO Ha BbIsIBA€HME (DakTOPOB YCMELHOCTM OHAAMH-06yYeHus
B3POCAbIX 00YYaIOLLMXCS, SIBASIOLLMXCS MAarMCTPaHTaMM YHUBEPCUTETOB MPOMUAbHOIO M Hay4YHO-
neAQrormyeckoro HarpaBAEHUIA.

McnoAb30BaHbl KOAMYECTBEHHbIE M KauyeCTBEHHbIE METOABI CO0pa AaHHbBIX, COOTBETCTBEHHO
— OHAQMH-OMPOC M MOAYCTPYKTYPUPOBAHHbIE OHAAMH-UHTEPBbIO. B MccaepOBaHMM yyacTBOBaAM
MarmMcTpaHTbl B Bo3pacte 25 AeT u cTapuie 13 5 pernoHoB ctpanbl. O630p AMTEpaTypbl MO AdH-
HOMY BOMPOCY MOKasaA, YTO B COBPEMEHHOM OHAaMH-06yYeHMM BbIAEASIOT 06pa3oBaTeAbHbIe,
YeAOBeYEeCKME, MHCTUTYLMOHAAbHbIE N TEXHOAOTMYeckMe hakTopbl M KOMMOHEHTbI YCMELHOro
OHAaMH-00y4YeHus. [MoAyUeHHble AaHHble OblAM MPOAHAAM3UPOBaHbI B PYCAE YKa3aHHbIX KPUTU-
yeckux (PakTOpoB C KOAMPOBAHWEM MH(OPMaLMUM N UCMOAb30BAaHMEM METOAQ KOHTEHT-aHaAM3a.
BbisIBAEHbI CAEAYIOLLIME KpUTUYECKME (DaKTOPbI YCMELIHOCTM OHAQMH-06yUeHMs B3POCAbIX 06yYa-
IOLMXCA: YCTOMUMBAS CpeAa OHAAMH-00yUeHMs, pa3paboTaHHOCTb CUCTEMbI yripaBAeHus obyue-
H1em LMS, KoAMuecTBo 1 06bem KPEAMTOB, KaueCTBO-AOCTYMHOCTb U MPUBAEKATEAbHOCTb KOH-
TEHTa, KOMINETEHTHOE OLEHMBaHWE, COOTBETCTBME MEXKAY 3aAavamm 0BYUEeHMs 1 OKMAAHUSIMM OT
00yueHus, opraHM3aLMOHHbIE KOMMYHMKALIMM U MOAAEPIKKA, BO3MOXHOCTM COLIMAABHOIO B3au-
MOAENCTBUA. BbisiBAEHO, UTO NpebbiBaHME B YCTOMYMBOM CPEAE OHAAMH-0BYYEHMST U KauecTBO
KOHTEHTa SBASIOTCS HamboAee BaXkHbIMM (DakToOpammM YCMeLHOCTU OHAAMH-06yYeHMs B3POCAbIX
ob6yuaowmxcs. bbiAM Tak>ke BbiSIBAEHbI M 0OCY>KAEHbI HEKOTOPbIE CYLLIECTBEHHbIE B3aMMOCBSI3M
MeXAY (hakTopamm.

KaloueBbie caoBa: oHAanH-o6yveHre, obyyeHme B3pOCAbIX, MarMCTpaHTbl, (DakTopbl ycrew-
HOCTM OHAQMH-06yYeHMs.

G.0O. Tazhina

University of international business, Kazakhstan, Almaty
e-mail: tazhina_g@yahoo.com

Success factors for online adult education

The study is aimed to identify the success factors of online learning for adult learners who
are Master Degree students of universities at the profile and scientific-pedagogical directions.
Quantitative and qualitative data collection methods were used, respectively — an online sur-
vey and semi-structured online interviews. The study involved Master Degree students aged 25
years and older from 5 regions of the country. A literature review on this issue showed that ed-
ucational, human, institutional and technological factors and components of successful online
learning are distinguished in modern online learning. The data obtained were analyzed in line
with the indicated critical factors with information coding and using the content analysis meth-
od. The following critical factors for the success of online learning for adult learners have been
identified: a sustainable online learning environment, the developed and customized learning
management system (LMS), the number and volume of credits, the content quality-availability-
attractiveness, competent assessment, the correspondence between learning objectives and
expectations of learners, organizational communications and support, opportunities for social
interactions. It was revealed that staying in a sustainable online learning environment and the
quality of content are the most important factors for the success of online learning for adult
learners.

Key words: Online learning, adult learning, graduate students, online learning success factors.
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EpecekTepze apHaAeaH oHAalH binim Oepygezi caTTiAik dpakTOpAapbl

ByA 3epTTey 6eniHAIK >KaHe FbIAbIMU-TIEAArOrMKAAbIK, GaFbITTarbl XXOFapbl OKY OPbIHAAPbIHbIH
MarmMcTpaHTTapbl epecek CTYAEHTTEp YLWiH OHAAMH OKbITYAbIH TabbICTbl (DakTOPAAPbIH aHbIKTayFa
GarbITTaAFaH. MaAIMETTEPA XKMHAYAbIH CaHAbIK )KOHE CaraAblK dAICTEpPi PETIHAE OHAAMH cayaA-
Hama >koHe >KapTblIAaM KYPbIAbIMABIK OHAAMH Cyx0aT namAaAaHbIAAbL. 3epTTeyre eAimisain 5
OHipiHeH 25 XacTaH ackaH MarucTpaHTTap KatbicTbl. Ocbl MaceAe 6orbiHILIA 9AeOMeTTepre LWOAY
Kasipri 3amaHfbl OHAAMH OKbITYAQ GiAiM 6epy, aAamMM, MHCTUTYLIMOHAAABIK >KOHE TEXHOAOTUSIAbIK
hakTOpAap MEH TabbICTbl OHAAMH OKbITYAbIH KOMMOHEHTTEPI epeKLIeAEHETIHIH KOpCeTTi. AAbIHFaH
AEpeKTep akKnapaTtTbl KOATAYMEH >XKOHE Ma3MYHAbl TAaAAQy SAICIMEH KOPCETIATeH MaHbI3AbI
dhakTOpAapra corkec TaAAaHAbI. Epecek oKyllblAap YiLiH OHAAMH OKbITYAbIH TaObICTbIAbIFbI YLLIiH
KeAeci MaHbI3AbI (DaKTOPAAp: TYPaKTbl OHAAMH OKbITY opTacbl, LMS oKbITyAbl 6ackapy >KymeciHiH
AaMYbl, KPEeAUTTEPAIH CaHbl MEH KOAEMI, Ma3MYHHbIH canachbl, KOAXKETIMAIAIT, TapTbIMABIAbIFbI,
cayatTbl Garasay, OKy MakcaTTapbl MEH OKYAAH KYTY apacblHAAFbl COMKECTIK, YAbIMABIK KOMMY-
HUKaUMSIAQP MEH KOAAQY, BAEYMETTIK 63apa apeKkeTTecy MyMKIHAIKTepi aHbIKTaAAbl. TypakKTbl OH-
AQH OKBITY OpTacbiHAQ GOAY XKOHE Ma3MyH caracbl epecek OKYLUbIAAP YLIiH OHAQMH OKbITYAbIH,
TabbICTbIAbIFbIHbIH MaHbI3AbI (DakTOpAapbl ekeHi aHbikTaAAbl. CoOHAaM-aK hbakTopAap apacbiHAAFbI

Kenbip MaHbI3Abl 6AMAAHBICTAP aHbIKTAAbIM, TAAKbIAAHADI.
Tylin ce3gep: OHAQMH OKbITY, epeceKTepre apHaAfaH OKbITY, MaruMcTpaHTTap, OHAaiH

OKBITYAbIH >KETICTiK (pakTopAapsbl.

BBenenue

WccnenoBanuss B 00JIACTH  YHHBEPCUTETCKO-
ro OHJIalfH 00pa3oBaHMs 2-TO IHKJIA TMOKAa3bIBAIOT,
YTO OCHOBHBEIMH MpOOJieMaMu 00y4YeHUs SIBIISTFOTCS
MPOOJIEMBI C MOTHBAIIMEH, OTCYTCTBHE HMHTEPECHBIX
KOHTCHTOB JUCIHUIUIMH W TEXHUYECKHUE BOIPOCHI
MPEIOCTABICHUS MAaTEpPHajoB, OIEHKH 3aJaHui U
B3aUMOJeHCTBUI 00y4yaembix U oOyvaromux (Mp-
miH, Ecapera, 2021).

ObocHosarue 8vi00pa membvl, yeau u 3a0a4u Uc-
cnedosanus

OCHOBHBIC TapaMEeTPhI OHJIAIH 00yYeHUS Maru-
CTpaTypsl TOJDKHBI TPEICTABIATh yUEOHBIN IUIaH,
coJlepKaHue, B3aMMOJICHCTBUE, YUCOHbIC MaTepHa-
JBI U OIIEHKAa MX OCBOEHHWA. Tpu momxona B ompe-
JICJICHUU yCIieXa OHJIAiH OOy4YeHUs — CUCTeMaTH-
YeCKHH, TEeXHWYECKHH W MHUKpo-00ydeHme. B TO
JKe BpeMsl, MOCKOIbKY KaXKIIblii MATHCTPAHT UMEET
WHAWBHTyaJIbHBIC LN U 331a4l 00yUYeHUs, TaKKe
HEOOXOJMMO YYUTBHIBATH WX MOTHBALMIO M TIPE-
MMOYTCHUS B OHJIAMH 00ydeHHH. B marmcrpatype
npo(UIBHOTO U HAYYHOTO-TIENarOrHYECKOro Tpo-
¢unst oOBIYHO OOYYArOTCS COTPYIHUKH Pa3HBIX
KOMIIaHHA, CTPEMSIIUECS MOAHITHCS TI0 KaphepHOU
nectaune. OnnaiH oOydeHHe pabOoTarOIMX Ma-
TUCTPAHTOB JIOJDKHO OBITh Pa3padOTaHO C Y4eTOM
MIPUHITUIIOB OOYYEHUS B3POCIBIX, BO H30e)aHUE
CWJIBHOTO YYBCTBA U30JISAIIUN, HU3KOTO YPOBHS JINY-
Horo B3ammozeicTBus (Parker & Tazhina, 2013) u

BBICOKOTO ypoBHs abceHTenm3ma (Wong & Daniell,
2017). IIpobGyieMbl oHJaliH 00yYeHUS B OCHOBHOM
CBSI3aHBI C OTPaHUYEHHBIM B3aUMOJICHICTBHEM MEX-
Iy 00y4Yarouuics-o0yJaromuiics u Mexay o0yda-
IO CS-TIpenogaBareib, HeaeKBaTHOH 00OpaTHOM
CBSI3BIO B CBSI3U C TEXHUYECKUMU NpoOIeMaMHy 1 He-
MPaBUILHBIM AM3aifHOM Marepuaina. Hamre wccre-
JIOBaHNE OCHOBAHO Ha TEOPUU OOYUYECHHUS B3POCIBIX
(ammparoruke), pazpaboranHoir M. Hoymsom u mp.
(Knowles et.al., 2005), koTopas npeirnoiaraeT, 4To
refarornieckasl MOZellb He TOIXOAUT JUTsl 00yde-
HUSI B3pOCIIBIX. AHAPArorukKa paccCMaTprBaeT Takue
(hakTOpBI, KaK TOTOBHOCTH B3POCIBIX K OOYUYCHHIO,
KEJaHWE YYUThCS, YPOBEHb MOTHBALUH, TOTpPEO-
HOCTb B 3HAHHUHU, CAMOBOCITPHUSATHE U BIUSHUAE HH]H-
BUIyaJIbHOTO ONBITA, 00yJaronierocsi Ha 00y4YeHue.

MeTOI[I)I U YIaCTHUKH

B nccrnenoBanny MCTIONB30BaHBI KOJTHMYECTBEH-
HbIE U KayeCTBEHHbIE METOIbI cOOpa AaHHBIX, CO-
OTBETCBEHHO — OHJIAl{H-ONIPOC U MHTEPBBIO. Takoil
LIEJIOCTHBIN aHAIM3 SIBIIEHUH B €CTECTBEHHOW 00-
pa3oBaTenbHON cpenie 00YCIIOBIEH IeNbI0 U3yUUTh
(hakTOpbI, BIUSIOIINE HA YCIEX OHJIAH OO0y4eHUs
paboTaromKUX MarucTpaHTOB, YeMY HE YAETSIOCh
JOJDKHOTO BHUMAHHUSI M KOTOpBIE HE 00CYyKAaInch
noJpoOHO B nuteparype. Kpome Toro, nomnomHenne
Ka4yeCTBEHHBIM METOJIOM cOOpa JaHHBIX IIOMOI'aeT B
00HapyXEHUU OCHOBHBIX (paKTOpOB 00pa3oBaTeIIb-
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HBIX TIpo0JIeM B UX peanbHoM KoHTekcTe (Bogdan &
Biklen, 2007; Creswell, 2014).

Jis HaleXHOCTH COIMOCTABICHUS IONYYeH-
HBIX JIaHHBIX, KOJUYECTBO YYACTHHKOB OMpOCa
U3 5 PErrmoHOB, B3POCIBIX OO0YydYarOIIUXCSI-Maru-
CTpPaHTOB B Bo3pacTe 25 JeT u cTrapiie, ObUIO0 JIH-
MUTUPOBaHO 4HcioM 50 u3 Kaxmoro perunoHa. K
aHanu3y ObuTH MPUHSATHI 250 MOTHBIX MOCTYMHUB-

IIMX OTBETOB, OTBEUYAIOLINX KPUTEPUIM BBEIOOPKH.
W3 atoro ymcna pecroHIeHTOB OBIIH OTOOpaHBI
Mo 2 y4YacTHUKa MHTEPBBIO U3 Ka)JOTO PEruo-
Ha, ¢ KaXAIbIM U3 KOTOPLIX ObLIH IMPOBEACHEI I10
3 MONYCTPYKTYPHUPOBAHHBIX OHJIAH-HHTEPBHIO
Ha mmatgopme MSTeams. [lemorpaduueckne xa-
PaKTEpUCTUKH YYACTHUKOB OHJIAHH OMpOca MpH-
BeleHbl B Tabnuiie 1.

Ta6muua 1 — lemorpadudeckie XapaKTepIUCTHKH YIaCTHUKOB UCCIIEA0BAHHUS, Yo

I'ennepuslii coctas Bo3spacThblie panru MarucTpanTsi, paGoTatorie
Pernonst
B Pa3IMYHbIX UHIYCTPUIX
Myx. Kemn. 25-30 net 31-40 et >45 ner
Anmarst 32 68 70,2 29,1 0,7 87,2
Acrana 36 64 75,4 23,2 1,4 79,1
ArtsIpay 18 82 62,1 37,7 0,2 85,7
Kaparanna 22 78 73,7 26,2 0,1 85,3
[IpMkeHT 66 34 74,9 242 0,9 83,5

B rennepHoM oTHOMmEHWH BHIOOpPKA HCCIENO-
BaHHs COCTOUT U3 35% MyX4uH U 65% KEHIIMH.
[TomaBnsromiee OOJIBIIMHCTBO PECIIOHIEHTOB — 3TO
paboTaromiye B pa3IMYHbIX OTPACIAX CIICLHATHCTHI
B Bo3pacTe 25-30 ser. OOpa3oBaTeNbHBIA CTATYC
YYaCTHUKOB: MaruCTPaHThl MPO(UIBHOTO U Hay4-
HO-TIEZJATOTUYECKOTO HAMpPaBICHHUA C OMBITOM pa-
OOTBI Ha PA3JIUYHBIX JOJDKHOCTSIX B OPTaHU3aIUAX.
HIMeroT ombIT OHJIAH OOYYEHHS, 9acTO HCIOIb3Y-
1ot UKT B npouecce paboThl 1 00YUYEHUS, CUUTAIOT,
yto JuuHble UKT-KOMIETEHTHOCTH — MpeuMylie-
CTBEHHO BBICOKOT'O YPOBHSI.

Hayunas MmeTonos0rust ucciae 0BaHus

[Tonmy4yeHHbIe B OTKPBITBIX BOIPOCaxX U UHTEp-
BbIO IaHHBIE OBUIH 3aK0IUpPOBaHkL. [losBisronecs
B TEKCTE 3HAUMMbIE TEMbI COKPAILEHBI C IOMOILBIO
KOHTEHT-aHaJIn3a, T.0. NPUMEHSUIOCh HMHIYKTHB-
Hoe «data-driven» uccnenoBanue (Creswell, 2014).
Haiue nccnenoBanue OblI0 HANPaBJIEHO HA BBISBIIC-
HHUE CBSI3€H MOJYYEHHBIX AAHHBIX C KOHLEMLMSIMU
OHJIaliH 00yueHHs B3pocibiX. To ecTh, mpH ompe-
JeJICHUN U Kiaccu(UKalMK JaHHBIX Ha 3Tale Ko-
JUPOBaHUs, CCTEMa KOJOB TaKXKe BhIOMpasach Ha
OCHOBE 3apaHee 3aJJlaHHbIX TEOPETHYECKUX MPEIIO-
CBUIOK, MJIM JEeIyKTHBHOTO MyTH, «theory-driven»
uccnenoBanus. Jpyrumu cioBamH, KOAWPOBaHHE
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BBIMOJTHSUIOCH C HCIOJNB30BaHUEM OOIIEH CXEMBI,
B KOTOpOﬁ KOHICTINHU, IMOJYYCHHBIC U3 OaHHBIX,
paccMaTpUBAIIUCh BMECTE C KOHIEMIUSMH, OIpe-
JIENIEHHBIMU B 0030p€e JTUTEPaTyphl MO YCIEUTHOCTH
OHJIAH 00yJCHMS.

O030p auTEpaATYpPBI

Oumraiin o0y4eHue, UCTIoNb3Ysl HOBeHIre HHQOp-
MAaIOHHO-KOMMYHHUKaIMOHHbIe TexHonoruu (UKT),
Mpe/yiaraeT pa3iiMyHbIe PEIICHUs Ui TOBBIIICHUS
npodecCHOHANBPHBIX W WHAWBUIYAIHHBIX 3HAHUNA H
MPOU3BOIUTEIILHOCTH, OOY4YAIOIIMXCS Ha pPabdovmx
Mecrax (Atim et.al, 2021; Montgomerie, Edwards &
Thorn, 2016). bnarogapst TEXHUYECKHUM U 9KOHOMHUYE-
CKUM IIPEUMYIIIECTBAM OHJIaH-00yYeHHMs TI0 CpaBHE-
HUIO C TPAUIOHHBIM OYHBIM 00y4YEHUEM, 0COOCHHO
C Iepro/ia HeJTaBHEH TTaHAEeMIY, MHOTHE YHHBEPCHTE-
ThI Pa3padaThHIBAIOT MACCOBBIC OHJIAMH MPOrPaMMBI,
KypCBI, TPEHUHTH. Y HUBEPCHUTETHI, BHEIPSIOIINE WH-
HOBAIIMU B CPe/ly OHJIAHH OOY4YEHMsI, CUUTAIOTCS JIU-
JilepaMu phIHKa 00pa30BaTeIbHBIX YCIYT.

Hccnenoanus NOKa3bIBAIOT, YTO IMOJIOBHHA
TEeKyIINX 3HAHUH W HAaBBHIKOB B OM3HECE ycTapeBa-
eT B TeueHue 3-5 net. [loaTomy ommaitH oOyueHue
SIBIIETCST (O (HEKTUBHBIM CITIOCOOOM OOHOBJICHUS H
aJlanTalvuy HOBEWIIWX 3HAHWUW, pa3BUTHS HABBIKOB
u komrrereniuii (Kosanes, 2019).
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Cpenpl OHNAMH O0y4YeHHs] C WHTEPAKTUBHBIM
KOHTEHTOM HE TOJIBKO IIPHBIICKAIOT Pa0OTAIOIINX
CTYJICHTOB, HO W O0JIEr4aroT MOHUMaHUe YIeOHOTO
Mmatepuana (Wong & Daniell, 2017). nes o ToMm, uTO
MPOIECChl 00yYEHUST B3POCIBIX MOTYT OTIMYATHCS
OT TIPOIIECCOB OOYUCHUS ICTEH, CTalla YCTOSBITICHCS
Teopuei mociue Toro, kak Hoyns paspaboran anapa-
TOTHKY, TEOPUIO OOYUEHHUS B3POCIBIX. AHJIParoru-
Ka, KaK «MCKYCCTBO U HayKay» HalpaBJICHa Ha H3Me-
HeHue B3pociioro uenoseka (Knowles et.al., 2005).
B3pocnsie, B TOM uucie MOJOIbIE B3pOCIBIC, Ma-
THUCTPAHTHI XOTAT 3HATh, IOYEMY UM HYXKHO YeMYy-
TO yunuThes. Mx «Sl-koHUenmnus» B 3HAYUTEIBLHOM
CTETEHU 3aBUCHUT OT JIEWCTBUH, HANpPaBJICHHBIX Ha
camoHarnpasieHHoe oOyuenue. [Ipenpinymuii stamn
oOydenust B OakayiaBpuare M OMBIT pabOTHI 70 TO-
CTYIUICHHS B MarucTpaTypy MPeI0oCTaBISIOT HEOO-
XOIUMEBIN pecypc s ux oOydenus. OHU OOBITHO
TOTOBBI YYHUTHCS, KOTJIa YYBCTBYIOT HEOOXOAUMOCTb
CIIPaBUTKLCS C MPOGECCHOHAIBHBIMU WA KU3HEH-
HBIMH TIpOOJIeMaMHU, WU BBITIOJHHUTH 3a7ady. BHy-
TPEHHUE MOTHBATOPHI, TAKHUE KaK YIOBIECTBOPCH-
HOCTh PabOTOH, caMOyBaXKeHUE, MPUHAIICKHOCTh
K TipoheCCHOHATBHOMY COOOIIECTBY, 00JIee BasKHBI
JUTSE B3pocibix, yem BHerrHue (Knowles et.al., 2005;
Montgomerie, Edwards & Thorn, 2016; Bomo6yesa,
2021).

ITpuHTIATIEI 00YYICHUS B3POCTBIX ETAI0T KOJH-
YEeCTBO U KBATM(UKAILIUIO 3HAHUN, HABBIKOB M KOM-
METEHITUH B cpele OHJIAH OO0yYeHUS KPUTHICCKU
BXHBIMU JJIsl aHAIM3a yCIeXa OHJIAHH OO0ydYeHWsI.
XO0Tst OOJIBITHHCTBO MPUHIIAIIOB aHAPATOTUKH OBLITH
pa3paboTaHbl 10 MOSBICHHUS NU(POBBIX TEXHOJO-
Uil 00y4YeHHsI, X MHTETPaIus B OHJIAH 00y4deHHe
MOBBIIIAET MOTUBAIUIO CTYICHTOB.

Omnnaitn 00ydeHue OCYIIECTBISICTCS B pa3iind-
HBIX Y4eOHBIX MarepHualiaxX, 3a/JlaHusiX, 3aHATHIX C
ucnons3zoBaareM MKT. Urobsr co3pate addexTus-
HYI0, TIOHSITHYIO M THOKYIO Cpeny Ui CTYJICHTOB
(Tachie, Brenya & Owusu, 2022), HeoOxoammo
onpenenuTh (aKTOPHl YCIEIIHOTO OHJAiH 00y-
genus. K HacrosmmemMy BpeMEHH MMEIOTCSI MHOTO-
YHCIICHHBIE UCCIICIOBAHUS KPUTUIECKUX (PAKTOPOB
ycnermmHocTH omaH obyuenms (Cheawjindakarn,
Suwannatthachote & Theeraroungchaisri, 2012;
Fresen, 2007; Osika & Camin, 2005; Sridharan,
Deng & Corbitt, 2010). Ananu3 3Tux (GaxTopoB
SIBJISICTCSI BAYKHBIM WHCTPYMEHTOM IS TTAHUPOBA-
HUSl, pealn3allii ¥ OI[CHKH OHJIAH O0yYCHHS.

BrimenpuBeieHABIC aBTOPHI KIIACCU(DUITUPYIOT
U BBIJCISIOT CIEAYIONHe (GaKTOPhl 1 KOMIOHCHTHI
YCTENTHOTO OHJIAiH 00y4eHus:

—  UEJIOBEYECKHUI: JTMYHOCTHBIE OCOOEHHOCTH
CTYIEeHTa W TPEMNo/IaBaTeNd, TEXHUIECKHE KOoMIIe-
TEHINH, ONBIT Hcnoab3oBanus MKT, MoTuBanus;

— o0pa3oBaTenbHBIN: CTPYKTypa M COAepKa-
HUE JIUCLUIUINHBI, COOTBETCTBUE COACPKAHUA Iie-
JISIM ¥ 3a/1a4aM 00y9eHHs, UCTIOIh30BAHNE MYJIBTH-
Me/na, OLIeHKa U KOHCTPYKTHBHAsI 00paTHas CBS3b,
B3aMMOJICHCTBIE, Ka4eCTBO yUEeOHBIX MaTepHaJoOB,
YPOBEHb COTPYIHHYECTBA, ydeOHas cpena, Kade-
CTBO MaTepHaJIOB M UX Pa3HOOOpa3ue;

—  TEXHOJIOTMYECKWil: TaTdopma oHIaliH 00-
ydeHus, HTH(pOpPMaIMOHHbIE TEXHOJIOTHH, TIPOCTOTA
JOCTyIa U HaBUTALlMK, AU3aiiH uHTepdeiica u sKkpa-
Ha, TEXHOJIOTHYeCKast HHPPACTPYKTypa U KauecTBO
CHUCTEMBI, pacIpOCTpaHEHHE, MPOCTOTA HCIOIb30-
BaHUS U TIOJIE3HOCTE;

—  MHCTUTYLHMOHAJBbHBIA: MEHEIXMEHT O00-
pa3oBaTeNBbHONW OpraHM3alvH, o0pa3oBaTeNbHAs
MOJIUTHKA, KyJIbTypa, (UHAHCHPOBaHUE, 00pa3oBa-
TEeJbHBIE MPOTPAMMBI.

Kak mokasbiBaeT 0030p nuTEpaTyphl, XOTS U
MMEIOTCS MHOTOUYNCIIEHHBIE HCCTeToBaHus (haKTo-
POB YCIEIIHOTO OHJIAHH 00y4YeHHMsI, OAHAKO HCCIIe-
JIOBaHWH, IOCBSIIEHHBIX OCHOBHBIM TMPWUHITUIIAM
aHIIParorvKy B cpele OHJIaiiH 00y4yeHus, HeaocTa-
TOYHO.

JlaHHOE Hccle0OBaHWE HANpaBJIEHO HA HM3yye-
HUEe (PaKTOPOB, KOTOPHIE OOJIETHAIOT MPOEKTHPOBA-
HUeE, pa3paboTKy W BHEOpEHHE OHJAiH 0O0y4yeHHs
paboTaromux MarucTpaHToB. | TaBHBIN BompocC wc-
ciepoBanus: Kakue QakTopel BIHMAIOT Ha ycIIell-
HOCTb OHJIAiTH 00y4YeHHNSI MarucTpaHTOB, KaK B3pOC-
JBIX 00yYaroIuxcs?

Pe3yabTarhl u 00cy:KI1eHUE

Haunbonee yacto moBTOpSAIOIIMECsS KOIBI MpE.-
CTaBJIEHHI B KJIacTepHOM oOake TeroB (puc.l). Kak
BHJIHO, BU3YyaJIH3alysl JEMOHCTPUPYET YaCTOTHOCTD
MIOSIBJIGHUSI KOZIOB B ONPOCE M MHTEPBBIO. Pasmep
Ka)KII0T0 CJIOBa MPOMOPIIMOHANIEH €r0 YaCTOTHOCTH,
U TakuM 00pa3oM BBISBIIEHBI CIEIYIOIINE KOJBI,
OTIpeeNIONINE YCIEIIHOCTD Mpoliecca OHaiiH 00-
yYeHus I padOoTaONMX MAaruCTPAHTOB: YCTOWYH-
Bas OHJIAWH cpena, KayecTBO KOHTEHTa, COOTBET-
CTBHUC TICJICH U OXUIAHUN OHJIAWH 0OYICHIS, KOM-
MyHHKAaIMH, KauyecTBO AocTymna. Kon «ycroiunBas
OHJIAIIH cpefia» BBICTYINAeT B KayeCTBE OCHOBHOTO
(akTOpa yCIEmHOCTH, KOTOPBIH, B COOTBETCTBUH C
MOTHBaNyel O00yYaromierocs, MOXET CTUMYJIHPO-
BaTh WJIN IPEISTCTBOBATH MpOLECcCy OHIalH 00y-
YEHMSL.
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Pucynok 1 — O6mako Teros (akTOpOB YCIIECIIHOTO OHJIAHH 00ydYeHUs

KoaupoBaHHBIE TEMBI U HX PACTIPEICIICHUE TIPeI-
CTaBJIEHBI KaKk 00pa3oBaTellbHbIe, YeTIOBEUECKUE, HH-
CTUTYLMOHAIBHBIE U TEXHOJOTMYECKHE (aKTOpPHI B
tabsuiie 2. Kozipl, MOsSBUBIIKECS B MPOLIECCE aHAIM3a
pe3yJabTaToB, B OCHOBHOM 3HAYUTEIHHO PACIIUPSIOT
TeMy 00pa3oBaTeNbHBIX (HaKTOPOB.

Konpl, oTHOCSIIHECS K TeMe 00pa30BaTelbHBIX
(dakTOpoB, OBUIM TOABEPrHYTH JaNbHEHIIEMY KO-

JUPOBAHUIO, B PE3YNbTaTe 4Yero OBUIO BBISBICHBI
CleyIOlue KOJBI-MIOATEMBI: YCTONuYUBas cpena
oHnaiiH oOyvenus, LMS — cucrema ympaBieHHS
o0y4yeHHeM, KaueCTBO KOHTEHTa, KOJIMYECTBO Kpe-
JIUTOB U Ipolecc olleHuBaHuA. B nemom, Hanbomee
3HAYMMBIMHU TIOATEMAMH B KPUTHUYECKOM (akTope
«O06pazoBaTenbHbIEe)» SBIAIOTCS «YCTOHYMBOCTh OH-
JaiiH cpenb» U «KadyecTBO KOHTEHTAY.

Tabauua 2 — PacripeseneHne KoJJ0B KPUTHUECKUX (haKTOPOB YCHEIIHOCTH OHJIAH 00y4eHHUS B3POCIBIX, Yo

CucreMa KOJIOB B paMKaXx BBISBJICHHBIX OATEM Yacrora Hroro
Oo6pasoBarenbHble (PAKTOPHI: KOABI «YCTOHYMBAS Cpe/ia OHJIAH 00yUeHHSD) U 17,67
«LMS — cucrema ynpasneHust 00y4eHHEM)
- T'mOxast u HacTpamBaemas cpena 00ydeHus 3,66
- Cpena o0yueHuUs, HHTETPUPOBAHHAS ¢ OU3HEC-TIPOLIECCAMU 2,89
- IlpakTHKO-OpUEHTHPOBAHHOE O0yUCHHE 3,14
- CoueraHne ayINTOPHBIX 3aHATHH W OHJIAHH-00ydeHNUS 2,61
- Bo3moxHOCTH KacTOMH3AIMH yueOHOH MIaT(GOpPMBI 3,32
- BsanmocBs3p 1 MHTErpanust ¢ pa3HBIMH 00YJAIOIINMHI PECYypPCaMH 2,05
O0pa3oBarteiibHbIe (PAKTOPBI: KOl «KOJHYECTBO KPEIUTOB» M «IPOLECC OLleHUBAHMS» 14,33
- CooTBeTcTBHE MEKAY LEISIMH, 3aJa9aMi Kypca U OLCHUBAaHHEM 3,84
- Ilpom3BoxncTBeHHAsI IPAKTHKA B PeabHBIX OM3HEC OpraHU3aINsIX 4,63
- Ileprox BeIcTaBICHMS OLEHKH U TUI OLICHUBAHUS 2,18
- KommereHTHOE olleHHBaHNE U 00paTHAS CBSI3b 3,68
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Ipoooncenue mabauyvl

Oo0pa3oBaresbHble (pakTopbl: KA «KauecTBO KOHTEHTa» 17,00
- CooTBeTCTBHE MEX/y KOHTEHTOM M LEJISAMHU, OXKUIAHUSIMH 3,83

- KauecTBO KOHTEHTaA 3,78

- CooTBeTcTBHE MEX/y KOHTEHTOM M CTHJIEM 00y4eHHs 2,48

- IlpuBnexaTenbHOCTH KOHTEHTA 3,03

- U3zyuenue u aHanus keiicos 1,93

- KonTteHt, nognepxuBaemblil BUIEO 1,95
Yesopeyeckue (PakToOpbl: KOJ «COOTBETCTBUE MEMKAY 3a1a4aMH 00y4eHHUsI U 0KMIAHUSIMU» 13,34
- Omnaita oOyueHue 1 3PEKTUBHOCTH B paboTe 3,18

- MoruBanus 2,35

- CoumanbHas U30JISLUS — TPEBOKHOCTD 1,94

- Ipempinynmii onbIT OHJIAMH 00yYeHUs 2,09

- Jlumut BpemeHu 1,81

- YcraHoBKH 1,96
HNuctutynnonanbHble GaKkTOPhI: KO «OPraHN3alMOHHbIe KOMMYHHKAIMH U TOJIEPAKKA» 12,33
- OOpa3oBareibHasl MOJTUTHKA 1,75

- [InmanmpoBanue onnaitH 00y4eHHs U 0OpaTHas CBSI3b 2,1

- Uenu u cTOMMOCTB OHJIAHH 00y4eHsI 2,2

- Kon¢unenmanbHOCTh 1 6€30MaCHOCTD 1,9

- OpraHu3anyioHHbIC KOMMYHUKAIIMN W IOACPIKKa 2,3

- OTtHolIeHNE MEHEIHKMEHTA 2,08
TexHosornueckne GakTopbl: KOAbI «B3aUMOJCHCTBHE» U «10CTYIIHOCTH) 25,33
- Texuuueckas nojiepxxa 3,16

- KauecTBo Bueo 1 aynuo 3,09

- BzaumoneiicTBue 2,86

- KauecTBo g0cTymna u ckopocTh 3,47

- IIpocrora u ynoOCTBO HCIOIB30BAHUS 2,85

- Texunueckue npoOiIeMsl 2,33

- Texnonormueckas HHPACTPYKTypa 2,7

- Jlu3aiin unTepdetica 2,6

- MoOunbHble TEXHOJIOTUU 2,27

HWroro: 100

HawnGonee yacTo moBTOpsIONIMECsS KOJbI B IO~
TEeMe TIpollecca OICHUBAHHS — 3TO KOJbI COOTBET-
CTBUSI MKy IICIISIMH, 3a/ladaMH Kypca U OICHH-
BAaHHMECM M KOMIICTCHTHOC OLICHMBAHHUC, U O6paTHa$I
cBs13b. PaboTaromye MarucTpaHThl 3asiBUITH, YTO K-
3aMCHBI 110 TCOPETUYCCKUM 3HAHUAM B KOHIIC 06y-
YeHUs ObLTU JOCTATOYHBIMH, HO OLICHKY MpaKTHYe-
CKHX HaBBIKOB CJICAYET IMMPOBOJUTH B YCIOBHUAX PEC-
aNBbHBIX OM3HEC OpraHU3aIiii B HECKOJIBKO 3TAIOB.
IloaTema mpakTUKO-OPUEHTHPOBAHHOTO OOyUYEHMUS,
TPEHHUHT'OB, TIOBTOPSAETCS M OTMEUACTCSI B3POCIBIMU
obyuarorumucs. OHM CYUTAIOT, 9TO O0JIEE THTEITh-

Hoe oOyueHHe He 00s3aTebHO 03HaYaeT o0yueHune
0oJjiee BBICOKOTO KadecTBa, M YTO IPHU IMOAIEPIKKE
BHJICO-MAaTEPHAJIOB U aHUMAILIMY COJIEPKaHUE Kypca
MOJXET OBIThH COKpall€HO, TaK KaK BPEM SABJIACTCA
BaXHBIM (DaKTOpOM, BIMSIOIIMM Ha MpeObIBaHHE
B cpele OHJIaH 00ydeHUs. ['opa3fgo BakHEE BBI-
e3aHble (CrenuaIn3upoBaHHbIE) TPEHUHTH, TECHO
CBSI3aHHBIE C TPOPECCHOHATFHON CIIeTIHATU3aIHeH.
OHHM BBI3BIBAIOT y B3POCIHBIX O0yYarOIIUXCsl MHTE-
pec, 4TO TOJOKUTENBHO BIHUSET Ha JajbHeHIee
MpoAoJbKeHHe uX o0ydeHus. OHH PEKOMEHIYIOT,
YTO 3aHATHS IO 00111e00pa30BaTEIHLHBIM JUCITUTLIN-
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HaM JIOJDKHBI OBITh KOPOTKUMH, TaK KaK CHIIBHBIN
aKIICHT Ha 00IeM 00yYeHUH BBI3BIBACT OTPHUIIAHUE
OHJIaliH 00y4eHUs.

Konel, koTOpsIie BRIIEIAIOTCS B TToaTemMe LMS
— CHCTeMa YIIpaBJIeHUs 00y4YeHHUEM — 3TO HacCTpa-
rBaeMas miaTdopmMa ¢ BO3MOXXHOCTSIMH KacTOMH-
3aluHl, UHTErPHUpPOBaHHAs ¢ OW3HEC-TIPOIIECCaMH.
B uHTEpBBIO, T€ MarUCTPAHTHI, KOTOPHIC SIBIISTFOTCS
pyKOBOAMUTENSAMU 3asiBUIH, yTo LMS ¢ conepxanu-
€M, COOTBETCTBYIOUINM HX JINYHOMY U Tpodeccu-
OHAJILHOMY PAa3BUTHUIO, U MO3BOJSIOIIUM UM KOH-
TPOJHMPOBATH CBOE CAMOPa3BUTHE, MOJIyYaTh aJIeK-
BaTHYIO OOpaTHYIO CBsI3b, YBEIMYAT UX y4acTHE B
OHJIAIH 00y4eHUH.

CpaBHHUBas ayIUTOPHYIO U OHJAHH cpeny 00y-
YEHHSI, MAaTUCTPAHTHI OTMEYal0T BAXHOCTh B3aHMO-
JCHCTBHS C MPEMOAaBaTEISIMA U CAMUME 00ydJaro-
mmuca. Kak n3BectHo, 0OMEH MHEHHSIMH, COIH-
anM3anys ¥ aJlanTanus, 00SCIIeUuBACTCS TPATUIIH-
OHHOU yueOHOU cpemoid. IlpuHMMAasT BO BHUMaHHE
3TH MapaMeTphl, CpeAa OHNaiH oOyueHus obecre-
YUBAET JOCTYMHOCTh M3 PA3HBIX MECTOMOJIOKEHHH
Uil 00y4aromuxcs, HO UMEeT HEJOCTATKU B3auMO-
JIEUCTBUS U COLUAIIBHOW U3O0JISIIIUU, TPEBOXKHOCTH.
Cpena o0yueHusi, HHTETpUpOBaHHas ¢ OM3HEC-TIPO-
[IecCaM¥, MOXET MpPUBJIEYb OONbIIE BHUMAHUS H
MTOBBICUTh YCTOWYMBOCTH CPEIbl OHJIAMH 00ydeHUsI.

[lonrema xauecTBO KOHTEHTA SIBIAETCS Hambo-
Jiee 4acTO MOBTOPSIOIIMMCS KOJOM IOCJE yCTOMH-
YUBOCTH Cpepl OHJIalH oO0ydueHus. Takue mapame-
TpPBI, KA&K COOTBETCTBUE OXKUIAHUSAM OT OOYyUYCHUS,
WTPAIOT BKHYIO POJIb B yCIIEXe OHJIAWH 00ydeHUsI.
HHTepBblONpyeMblE  MaruCTPAHTHI-PYKOBOAUTEIU
OIIEHWBAJHM Ka4deCTBO COJEPKAHMS IUCIHILINHEI C
y4eToM Ju3aiiHa, MOCIEA0BAaTENBHOCTH, SICHOCTH,
MOHATHOCTH M ayIWO-BHAEO MHCTpYMEHTOB. OHH
OXKHUJAIOT MYJbTUMEIUNHOM TOIIEPKKH, HO HE
MIPOCTOTO TEKCTa, OCOOEHHO B y4eOHBIX MaTepHua-
Jax JIsl pa3BUTHUS YIPABICHYECKUX HABBIKOB.

[Tonrema mpuUBIEKATETHHOCTH COJIEPKAHUS CO-
MPOBOXAAETCA YKa3aHHEM Ha HEOOXOAMMOCTBH H3-
yYeHHUs M aHajn3a KeHCoB, T.e. 00ydarollie Urpsl,
CUMYJISLINY, aHATTU3 KEHCOB JENal0T KOHTEHT UHTE-
pecHbIM. DTH y4eOHBIE HHCTPYMEHTHI, HTPAIOT BaXK-
HYIO POJIb B CHUXKEHUU TPEBOKHOCTH OT COLIMAIIb-
HOH M30JIAIMM M 00ECIIEYMBAIOT B3aMMOJIEHCTBUE
o0yyJarommxcsi. ITH UHCTPYMEHTHI OCOOCHHO BOC-
TpeOOBaHBI B YICOHOM TIPOIECCE IO TOBBITIICHHIO
YIPABICHYECKUX KOMIICTCHIUH.

[TogTemsl, BBISBICHHBIE B paMKax dYeloBEUe-
CKOro (hakTopa, MOTUBALMA 1 3PPEKTUBHOCTH B pa-
0oTe, KaK pe3yIbTaT OHJIAH 00yUYeHHUs. Y CTAHOBKH
Y TOTOBHOCTh YYHUTHLCSI BAXKHBI JUJISl B3POCHBIX 00Y-
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qarouxcs. Mx opuentauus Ha 3QpQPeKTHBHOCTH U
oOydeHue ABIAIOTCS 3HAYUMBIM (PaKTOPOM yCIIeII-
HOCTH MX OHJIAH OOYYEHHSI, C LIeNbI0 IPUMEHEHUS
[IOJIYYEHHBIX 3HAHUH B PEAIbHOM JKU3HU.

[TonTemMamy, BO3HMKIIMMH B TEME HHCTHTY-
[IMOHAJBHBIX (PAKTOPOB, SBISIOTCS OpraHU3aIlH-
OHHAs KOMMYHHKAIUsI ¥ TOAJEPIKKA, OTHOLICHHE
MEHE/DKMEHTa By3a U 00pa3oBaTeNbHAs MOJUTHKA.
B 1nenom ko1 opraHu3alMOHHON KOMMYHHMKAaLUU U
MOJIEPKKHU TIOBTOPSETCS TaK e 4acTo, KaK U KOJI
COOTBETCTBHS MEXIY LeNsIMHU-3aadyaMi 00yUYeHuUs
Y OXXHIaHUSIMH O0ydJaroImUXCsl. ITO yKa3hIBaeT Ha
HEOOXOIMMOCTD MOCTOSTHHOW WHCTUTYHHUOHAIBHON
KOMMYHHKAIIUW U TIOJCPKKHU, KOTOPbIE PEKOMEH-
JyeTCsl OCYIIECTBIISITH 10, BO BpeMsl H Iocje o0y-
YeHHS.

TexHonornveckue GakTopbl BBISIBUIN TOATEMBI
JIOCTYITHOCTH ¥ CKOPOCTH, B3aMOIEHCTBHS, TEXHHU-
yeckux npoOsieM, nHTepdeiica, KadecTBa BUACO U
aynuo.

TakuM 00pa3oM, pe3ynbTaThl BBISIBHIN 6 Bax-
HeHmuX (akTOpOB, BIUAIOMINX HA YCIEITHOCTh OH-
naifH o0yueHus B3pocibix. Hanbonee BaxxHBIM (ak-
TOPOM YycIlexa B OHJIaiH 00y4eHuu ABistoTcs «O0-
pasoBatenbHble (hakTopely (49%), 3a KOTOpHIMU
caenytor «Texaonorudeckue pakTope» (25,33%),
«Yenoseueckuit pakrop» (13,34%) u «ucturynm-
oHabHBIE (hakTopsD (12,33%).

Hcxons u3 pacnpenenenus napaMeTpoB KpUTH-
geCKUX (haKTOPOB YCIIENTHOCTH OHJIAMH OO0ydYCHUS,
OYEBHJHO, YTO KOJ «yCTOHYMBas cpefa OHJalH
oOydenus» sBisercs HanOosee BakHBIM. [IpeObI-
BaHUE B OHJIAMH Cpejie U HENpPEepBIBHOCTH OHJIANH
00ydeHusT UTParoT PEIIAONIYI0 POJb B yCIIEXe OH-
naitH obyuenus B3pocisix (Fresen, 2007; Ha et.al.,
2021; Freeman & Urbaczewski, 2019): onn garmie
MOCEIIAIOT Cpely OHJIAH 00y4eHus], OAIePKHIBA-
I0T CBOI MHTEpeC M ydacTue, JOJbIIE OCTAIOTCS B
cpene oHJaiiH oOy4eHus. B To xe Bpems, HacTos-
WA ycTieX MPUIIOKEHUH OHIaiH 00ydeHUs orpe-
JensieTcss MX KOHTEHTOM M KadecTBOM (Anderson,
2008). Camas GoipImas TPyIHOCTh B pa3pabOTKe
3¢ GEKTUBHBIX TPWIOKEHUN ISl OHJIalH 00y4YeHus
CBA3aHA CO CTPEMJIEHHEM IPEIOCTABUTH OOJIBIIE
WH(POPMAaIIMH BMECTO KOHIICHTPALMN Ha KOHTEHTE U
kadectBe (Govindasamy, 2001). OgHako KauecTBO
KOHTEHTA SIBJISIETCSI OCHOBHBIM (hakTOPOM, OIpeze-
JISIONIMM YCIEIIHOCTh OHNaiH oOydenus (Konig,
Karrenbauer & Breitner, 2022).

CaMbIMH Ba)KHBIMHU aCTIEKTaMH, OMPEIEIIeMbl-
MH KaK KpUTHUYECKHE (aKTOpbI ycriexa, SBISIFOTCS
npeObIBaHNE B YCTOHYMBOM cpene OHJIalH o0yde-
HUSI, COOTBETCTBUE MEXAY LEISAMH U OXHIAHHS-
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MU O0y4eHUs, OpraHNu3allIOHHOE OOILIeHNE U MO/~
JIepKKa, Ka4eCTBO U MPUBJIEKATENIbHOCTh KOHTEHTA.
Tot dakr, yTo OHNaliH oOyueHHe MPOBOAMTCS Ha
KOMIIBIOTEPE, MOXKET CHU3UTHh MOTHBAIIUIO M WHTE-
pec paboraromux B3pocibix (3eep, JlomoBueBa u
Tpetssakosa, 2020). IloaToMy MomenupoBaHue SB-
JSIeTCSl BaXKHBIM WHCTPYMEHTOM JJIsI TOBBIIICHHS
WHTepeca K OHNaiiH obydenunto. TemaTndeckne mc-
CIICZIOBAHMS, KEWChI, CUMYJISIIMK, CIIEHAPUU U 00-
pa3oBaTenbHBIE UTPHI SBISIFOTCS OJAHUMHU U3 KIIO-
YEeBBIX METOAOB OOy4YEHMS, KOTOpPbIC MOBBIIIAIOT
BHMMAaHHE YYaCTHHUKOB K Cpefle OHJIaiH 0Oy4eHus
(Cxopwnsixosa, 2022).

Jns panpHe#ero aHanusa W MOJATBEPKICHUS
B3aMMOCBS3eN MEXy KOJaMHU U MOJTEMaMHU, KOTO-
pBI€ UTPAIOT POJIH B YCIIEITHOCTH OHJIAIH 00ydYeHMS,
OBUIM MCTIONB30BAaHbl OMMCATEIIbHbBIE YTBEPKIACHUS
W3 MHTEPBBIO BCTpEUaBIIHMECS C HaWOOJIbIIEH dYa-
CTOTOH.

[TapameTpsl, CBsI3bIBarOIINE KOl MPEObIBAHHS
B YCTOWYMBOM cpelie OHJalH OOydeHUs W Herpe-
PBIBHOCTH OOy4YeHHUs — IyOIMpyrOmWiA KOHTEHT,
COOTBETCTBHE KOHTEHTA U OOBbEKTUBHBIX OXKUIAHUN
U TIpHUBIIEKAaTENbHOCTh KOHTEHTa. Hmke mpencras-
JICHBbI IMTAaThl U3 HHTEPBBIO, YKA3bIBAIOIINE HA TEC-
HYIO CBSI3b MEXIY dTHMH KOJAAMH:

— «Ectp oxupanus oOy4dHMTBCS ympaBiieHUe-
CKHMM HaBBIKaM, HO, KOTJ]a MaTepuai Ayonupyercs,
CTaHOBUTCSI CKy4HO. KOHTEHT, KOTOpBI CHOBa U
CHOBA MOBTOPSIET TO, YTO MBI 3HAEM, Yepe3 HEKOTO-
poe BpeMsl HaJloeaeT, U BBl IepecTaeTe obpamarb
BHHMAaHWE Ha OHJIAWH 00yICHHEY.

— «/HOTHa TPEHMHTM W KOHTEHT HAaYMHAIOT
Ka3aTrbCcad TOBTOpsIOmUMUCS. Eciu BO3MOXHO, 5
OCTaBIISIIO 3KpaH BKJIIOUEHHBIM M AEar0 BUJ, YTO
3aKOHYUI O0yUCHUEY.

— «Korna 3aHATHS HE UHTEPECHBI, C TOMOLIBIO
¢GyHKIIIM OBICTPOI TIEpEeMOTKH BIEpEe] s IMPOITy-
CKal0 CTPAaHUIIBI M IEPEXOKY K KOHILY 3aHSATH».

IlepeHoc KOHTEHTa TUCIUILTUHBI M MaTEPHAJIOB
B cpeay omnaiiH oOyuenus LMS He oOecmeunBa-
eT ycmexa mporpamm oHnaiH obydenus. [Ipoctoe
0oTOOpaXeHHE MOBTOPSIOLIETOCS M MOHOTOHHOTO
o0pa3oBaTeIbHOTO KOHTEHTAa Ha JKpaHaxX BMECTO
KHUT CIIOCOOCTBYET JalbHEHIIEMY YKPEIUIEHUIO
HETaTUBHBIX TPEAyOCKICHUN B3POCIBIX 00ydaro-
MIMXCSA IPOTUB OHJIAIH 00y4YeHuUs. Y POBEHb 3HAHUN
B3POCIBIX, 00YJAOMNXCA U UX OKUAAHUS B OTHO-
HIEHUH 00pa3zoBaHus TpeOYIOT TuddepeHunpoBan-
HOTO Nr3aifHa KOHTEHTAa, YTOOBI OHM MOTJIH IIpaK-
THUKOBAaThCs, B3aUMOJEHCTBOBATh, M3MEPATH CBOU
3HAaHUS U YYUTHCA B COOTBETCTBHH C HECKOJIBKUMU
cTuisiMH 00y4deHus. [ ycnexa oOy4eHus kpaiine

Ba)KHO, YTOOBI CpeJla OHJIAH OO0yUYESHHUsI MOOIIpsiia
B3aUMOJICUCTBHC M o0ecIedrBaia OBICTPYIO 00pat-
HYIO CBSI3b U KPATKUI KOHTECHT B NPUBIICKATEILHOM
dhopwme.

HexkoTtopsle o1ieHOUHBIE BBICKA3bIBAHUS U3 WH-
TEPBBIO O KAYCCTBE KOHTCHTA IO KPUTEPUAM COJALCP-
JKaHWsI, AU3aifHa, HEPOTUBOPESUYMBOCTH, YETKOCTH-
MIOHSTHOCTH CJIEIYIOIIHE:

— «Ecnm onnmaiin oOyueHHWe MOANEPKUBACTCS
BH3YaJIbHBIMH 3(pPeKTamMu 1 mpernogaeTcsi XOpoIo,
s OBI MPEATIOYEH TaKyI0 cpey 00ydeHue, 4eM CKyd-
HOE O0y4YeHHUE B ayAUTOPHI.

— «Ecau KOHTEHT II0X0M, OH CTAHOBUTCS CKYy4-
HBIM. BBI X0THTE, YTOOBI 3TO 3aKOHUMIIOCH KakK
MOXHO CKOpEE».

— «Yem 6opIIIE OOYUCHHE 3aTATUBACT BAC BU3Y-
anbHBIME d(h(QEeKTaMu, TeM JOJbINE YeTOBEK MOXKET
OCTaBaThCS B YUeOHOH cpeiey.

WHTepakTUBHOCTD OHJIAH OOyYEHHS TO3BOJIS-
eT o0ydJaromemMycsi peryJupoBaTh B 3aBUCHMOCTH
OT CIJIO)KHOCTHM KOHTEHTa — TeMHI OOydYeHHs, ydya-
CTBOBAaTh B JUCKYCCHUAX, CBA3BIBAsACH C IOPYIMHU
nmpu HeoOxoamMoctu. Korma marepwanbl IUCIH-
IUIMHBL COACPKAT IPUBJIICKATCIIBHBIC MYJIbTHUME-
JIUITHBIC DJIEMEHTHI — 3BYKH, rpadvka U aHUMaIls,
OHU NPHUBJICKAIOT BHUMAHUEC K KOHTCHTY.

Huxe npuBoasTCs HEKOTOPBIE OIICHOYHBIEC BbI-
CKa3bIBaHUA M3 HWHTCPBBIO II0 IMOBOJAY IIPUBJICKA-
TEJIBbHOCTU KOHTEHTA!

— «51 gymaro, 9TO aHMMANWs JOJKHA TPOJIOJI-
xatbcst. OHJNAMH cpela JOKHA TMOICPKUBATHCS
aHuManuend. MoxHO clienaTh elle HeCKOJIbKO UHTe-
PECHBIX BelIei».

— «O0by4aromuii KOHTEHT MOXET OBITh HHTEpeC-
HBIM, S HIMCIO B BUY, HEMHOTO 0OJiee HHTCPAKTHB-
HBIM U ITIOXO0KHM Ha HOKYMGHTaHBHBIﬁ (1)I/IJ'[BM)).

— «O0pazoBaTeNbHbI KOHTEHT C MYJIbTUMEINA,
JIEJIaeT eTo MPHUBIIEKATEIHHEEY.

— «KoHTEHT nomkeH OBITh XOPOIIO IMPEICTaB-
JICH, MOTUBUPOBATb W IIPUBJICKATH I1OJB30BATCIIA,
TO €CTh MOJACPKUBATH CBS3b MEXKIY IOJb30BaTE-
JIEM W OHJIalH cpenod m o0ecrieynBaTh BO3MOXK-
HOCTB HETIPEPBIBHOTO 00Pa30BaHUs Ha MPOTHIKECHUH
BCEM KUBHU».

OxugaHust OT OOydYeHHs CBSI3aHBI C TEM, YTO
npeyiaracT oHjlaH cpena. KOHTEHT u MaTepuaiibl,
KOTOPBIE SBISIOTCS JUTUHHBIMU U OOIIUMH, HE TTPe/I-
JlararoTt B3aI/IMO)IeI\/’ICTBI/I$I C BU3YAJIbHBIMHU 3JIECMCHTA-
MH, KOTOpPBIE 3aCTaBISIOT 00yYaroIuXcsi ObITh Mac-
CHUBHBIMU B y4eOHOU cpejie, MPUBOIAT K HEyIadaMm
B OHJaiH o0y4yeHuH. [IpuBeeHHBIC BBIIIC YTBEPK-
JIEHUS SCHO YKa3bIBalOT Ha TO, YTO JU3ailH OHJIAlH
00y4eHHs TOJKEH OBITh TIIATENEHO CTUTAHUPOBAH.
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Huxe — vacTu MHTEPBBIO OTHOCHUTEIBHO CO-
OTBETCTBUS WHAMBHUIYaTbHBIX IeNiell 00ydeHus u
OKUJaHWU B OHJIAIH 00yYeHUU:

— «S1 xotenm ObI, YTOOBI cHUCTEMa YIPaBICHUS
ob0yuyenuem (LMS) npencraisia KOHTEHT B COOT-
BETCTBUH C OKUIAHUAMH TIOJTB30BATENS M HHTETPH-
poBaja ero ¢ pa3IMYHBIMH yUYeOHBIMU pECypcamMm».

— «Hama LMS wmorma 061 66ITh Oo0Jiee mepco-
HIN3UPOBaHHOMW. S ObI XOTen, YTOObI 3aHATHS U
TEMBI, KOTOpPbIE HUKaK HE MPHUBIEKAIOT MOE BHUMa-
HUE, Ha HaBSI3bIBAJIH OBl MHEY.

MarucTtpaHThl, KaK B3pOCIible 00yJarommecs ¢
pasHbIM oOpa3oBaHHEeM, NPO(ecCHOHAIBHOHN cIie-
MaIu3alyen, ypoBHAMU 3HAHUW U HABBIKOB, UMeE-
0T pa3Hble OXKHUIAHHUA OT 00y4yeHus. OHM 0KHIALOT,
YTO CMOTYT MPEOJOJETh MPOOIEMBI, C KOTOPHIMH
OHH CTAJIKUBAIOTCS B pEalbHOM JKHU3HH, yIOBJIETBO-
PHUTH CBOHM MMOTPEOHOCTH ¥ PUMEHHUTD TIOTyYEHHBIE
3HaHUs Ha peaJbHOM pabouem mecte. Clie1oBaTeb-
HO, YZIOBJIETBOPEHNE TaKOTO MPOOIEMHO-OPUEHTH-
POBaHHOTO OOYYEHHUS] MIpacT PEIIaloIlyl0 POjib B
YCHENTHOCTH OHJIaitH o0ydeHus. OJHUM U3 OCHOB-
HBIX TpeOOBaHUH K Tpoleccy OHJaiH 00y4yeHus
ABIISIETCSI MHTETPAIHs CPeIbl OHJIAH OO0y4YeHUsS C
ousHec-nporieccaMu. IMEHHO B 3TOM 3aKJIIOYaeTCs
MIPENMYIIECTBO Cpelbl OHJIAH 00y4YeHHS IO CpaB-
HEHMIO C TPAJAULHOHHBIM 00yueHHEM B ayAUTOPHH,
KOT/1a THOKOCTh OHJIAHH CpeJIbl TIO3BOJISIET a/lanTH-
pOBaTh €€ B COOTBETCTBHH C LENIAMHU U OKHUIAHUIMHU
B3POCITBIX, 00yUaIOUTIXCSs TPIMEHUTENBHO K 3apo-
caM ux Om3Hec-TpoleccoB. B To ke Bpems, Tax xe,
KaK ¥ B OIIPOCE, HHTEPBHIOUPYEMBIE OTMEYAITH, YTO
caMmoii c1aboil cTOpOHOW CpeAbl OHJAH O0y4YeHUs
ABIISIETCSl HEaleKBaTHAs TOJAJEPKKA COIHMALHOTO
B3alMOJCHCTBUS.

3akioueHne

AHanu3 NOKa3bIBAET, YTO YCHEIIHOCTh OHJIANHH
00y4JeHus OTpeeNnsIeTcss KOHTEHTOM, IPeCTaBIIeH-
HBIM B y4eOHOH oHyaiiH cpene. Marepuansl yueo-
HOW JAMCUWIUIMHBI JOJKHBI OBITh SCHBIMH, TTOHST-
HBIMH ¥ TIOCJIEZIOBATENbHBIMHY, C MPHUBIIEKATEIbHbI-
MU MYJIbTUMEIUHHBIMA 3JIEMEHTaMH (3BYK, Tpadu-
Ka, aHUMaIys), YTO TOMOraeT NMpUBJIeYb BHUMaHNE
YY9aCTHUKOB K KOHTEHTy. KoHTeHT, moaroTorieH-

HBIH C yYETOM IIeJieH U OXKHIAHUH B3POCIBIX, 00Y-
garomuxcs (Paechter, Maier & Macher, 2010), mpu-
3HAETCS MHTEPBBIOWPOBAHHBIMU PYKOBOJIUTEISIMH,
KaK HanOoJjee MprueMIIeMbIi.

Eme ogHuM BaKHBIM MOMEHTOM B OHJIAMH 00-
YYEHUH SBISETCS BBIOOP TEXHOJOTHIl M KOHTEHTA,
LMS, xoTtopsle OyIyT HMCHONB30BaThCA B MPOLEC-
ce oOyuenus. BapociasiM 00ydaronimmcst, KOTOpbIE
CKJIOHHBI 0000IIaTh HETATHBHBIM OINBIT, HEJETKO
MOTHBHpPOBATh ce0s yuuThes cHoBa (Knowles et.al.,
2005). Takum 00pa3oM, TEXHHYECKHUE TPYIHOCTH,
OTHHMAIOIIME MHOTO BPEMEHH M Teperpy KeHHBIH
KOHTEHT MOXKET BbI3BaTh OTPUIIAHUE OHJIAH 00yde-
Hus. [loaroToBka y4eOHBIX MaTepHaliOB B COOTBET-
CTBHH C MOTPEOHOCTSIMU TIOJIb30BaTENICH MOBBILIAET
3 (PEeKTUBHOCTH MCTIOIB30BAHUS OHJIAWH CPEIBI.

KommnerenTHoe oneHUBaHue U oOpaTHasl CBS3b
OBLTH TaKXKe OTPEICIICHBI KaK KPUTHIECKUE (HaKTo-
pHl ycnexa B oHsaiiH o0yuennu. Co3iaHue npakTH-
KO-OpPHEHTUPOBAHHBIX TPEHHHIOB W MPEIOCTaBIe-
HUE YYaCTHHKaM OT3BIBOB 00 WX Pa3BUTHH IyTEM
MEPUOANYECKON OLIEHKU TIepes MepexoaoM K cle-
JYIOIIEMY pa3fielly — 3TO HEKOTOpPblE MOTHUBHPYIO-
mwe pakTopsI AJIS MOCTOSTHHOTO yYacTHsI B OHJIAMH
ooyuenuu (Fresen, 2007; Osika & Camin, 2005;
Hamburg, Lindecke & Thij, 2003). OueBumgHO, 9TO
B3pOCIIble 00YYaOIINecs pacCMaTPUBAIOT ce0s KaK
CaMOCTOSITETIFHBIX MPOPECCHOHAIOB, TMPHUHUMAFO-
IIMX pelieHus. Pe3ynbraTel HccieoBaHNus OKa3bl-
BalOT, YTO TPAIWIIMOHHAS CHCTEMa OIIEHKH HeaseK-
BaTHA JUIs OLICHUBAaHUS OHJIAiH 00y4YeHus], OCHOBaH-
HOTO Ha OITBITE B3POCIBIX U PEIICHUH IPOOIIEM.

Taxoke pe3ynbTaThl HCCICAOBAHUS YKa3bIBa-
0T Ha HEOOXOAMMOCTHh COCPEIOTOYUTHCS Ha TEX-
HOJIOTHYECKOM acleKTe OHJIaiH oOydeHUs. Ycmex
CHCTEMBI OHJIAH OOy4YeHUs 3aBUCHUT OT AMHAMUKH
B3aMMOJCHCTBUS €€ KOMIIOHEHTOB U OTHOCHTENb-
HOTO Beca 3JIEMEHTOB cHcTeMbl. CyMMHpOBaHHE
JTAaHHBIX TI0 KaTETOpHUSM MO3BOJISET HCCIIE[OoBaTe-
JISIM, W3YYalOIIUM Cpenbl OHJIAiiH O0OydYeHus, BBI-
Ouparh pa3inuHBIC KaTeropuu. Takke BHUMaHHUE
K KPUTHYECKUM (PaKTOpaM YCIEHNIHOCTH O0ydYeHHUs,
BOCIIPHHUMAEMBIX B3POCIIBIMU, O0YYalOUIMMUCS B
MpOIIECCe OHJIAH 00pa30BaHus, MOXKET ITOMOYE 00-
nee 3¢¢GEKTUBHO HAMPABIATH Pa3BUTHE OyIyIINX
WHUIATHB B 00J1aCTH OHJIAH 00ydeHusI.
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bOCAHfAHHAH KEMIHTI AEMPECCUS XXOHE OAEYMETTIK KOMEK:
OUEAAEPAIH SMOLUMNOHAAADIK-TYAFAADIK XKAFAAUbIH BAFAAAY

Makaaa 6ocaHFaHHaH KeMiHr AEMNpecCUsiAarbl OMEAAEPAIH SMOLMOHAAABIK >KaFAanbiH Garasay
aAicTemeciHe apHaaraH. bocaHFaHHaH KeniHri Aenpeccus MaceAeci aHbik 6iAIHOENTIHAIMHE KapaMacTaH
6ap >KOHe OHbI Lelly KaxkeT. bocaHFaHHaH KeMiHri AEnpPeccusiAbIK OY3bIABICTbI €pTe aHbIKTay >KoHe
eMAey aHa MeH 6aAaHblH, AEHCayAbIFbl YLiH 6Te MaHpi3Abl. byA 6ocaHaTbiH OMeAAiH XKeke MaCEeAeCi
emec. OHbl 8pTYPAI BAEYMETTIK >KOHE MEAMLMHAAbIK KbI3METTEPAIH, COHbIH, ilIHAE BAEYMETTIK
KbI3METKEPAEPAIH KOMEriMeH Lelly kepek. MeAMUMHaAbIK Kbi3MeTneH 6aiAaHbICTbl SAEYMETTIK
>KYMbIC MaMaHAApPbIHbIH MIHAETI — OOCaHFaH SMEAAEpre KOAAAY KOPCeTY, OAapFa KOHCYAbTaLMs-
AQp OTKi3Yy, OAAPAbIH 3MOLMOHAAAbBIK, XKEKe >KaFAaiblH 0araAay >KoHe TYPMBICTbIK, MEAMLMHAABIK,
3aHrepAiK, KYKbIKTbIK KOMEK KOpcCeTy. OPTYPAI OAEYMETTIK KypaAAApAblH kemerimeH 6ocaHFaH
BMEAAIH XaFAarbiH AYPbIC AMArHOCTMKAAAy, COHAAM-aK OFaH TMICTi KeHecTep Bepy kaxkeT. XKymbicTa
KOAAQHbIAFAH COLIMOAOTUSIABIK 3ePTTey dAICTEMeCi HBocaHFaH aMeAAEPAIH >KaFAarblH HGararayFa >kaHe
6eAriai 6ip KOpbITbIHABIAGP >KacayFa MyMKIHAIK 6epai. Makaraaa MyHAQR SMEAAEPAIH SMOLMOHAAAbI
KoHe >Keke KyMiH 6araray YliH SpTYPAI WIKAAAAAp YCbIHbIAFAH. BYA 3epTTeyaiH HaTUMXeAepi >KYKTI
oMeAAEPMEH XXoHe 0oCaHy Ke3iHAEri aMeAAepMEH NMPOMUAAKTUKAADBIK XKYMbICTA OCbl MOCeAe GOMbIH-
la TEOPUSIAbIK 3epTTeyAepAE MPAKTUKAAbIK TYPAE, COHAAM-aK SAEYMETTIK KbI3METKEPAEpPAl OKbITY
NpoLeCiHAE KOAAAHBIAYbI MYMKIH.

Tyiin ce3gep: aenpeccusi, GocaHFaHHaH KeMiHTi Ke3eH, 9AeyMeTTIK KbI3MeTKep, 3epTTey, Garasay,
KEeHec.

A.S. Turegeldiyeva*, S.A. Amitov
Al-Farabi Kazakh National University, Kazakhstan, Almaty
*e-mail: a.serikbaevna@mail.ru
Postpartum depression and social support: assessment
of the emotional and personal state of women

The article is devoted to the methodology for assessing the emotional state of women in postpartum
depression. The problem of postpartum depression, despite its apparent implicitness, exists and needs
to be addressed. Early detection and treatment of postpartum depressive disorder is very important for
the health of mother and child. This problem is not a personal problem of the woman in labor. It should
be solved by various social and medical services, including with the help of social workers. The task of
social work specialists in contact with medical services is to support such women, conduct consultations
with them, assess their emotional and personal state and provide household, medical, legal and legal
assistance. It is necessary, with the help of various social tools, to correctly diagnose the condition of a
woman who has given birth, as well as give her appropriate recommendations. The sociological research
methodology used in the work made it possible to fully assess the condition of women in labor and draw
certain conclusions. The article presents various scales for assessing the emotional and personal state of
such women. The results of this study can be of practical use in preventive work with pregnant women
and women in childbirth, as well as in theoretical studies on this issue, and in the process of training
social workers..

Key words: depression, postpartum period, social worker, research, grade, consultations.
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l'IOCAepogosaﬂ genpeccuga u coyuaAbHasg noMmouwpb:
OUE€HKa IMOUUOHAALHO —AUYMHOCTHOZO COCTOSIHUS XK€HUWUH

CraTbsl MOCBSLLEHA U3YUYEHUIO METOAOAOTUM OLIEHKM SMOUMOHAABHOIO COCTOSIHMS XKEHLLMH B MO~
CAEPOAOBOI Aerpeccun. T1pobAema MoCAEpOAOBOM AEMPECCHM, HECMOTPS Ha €€ KaXKyLLyloCsl HesiB-
HOCTb, CylEeCTByeT 1 TpebyeT CBOero pelueHus. PaHHee BbIIBAEHME U A€UEHME MOCAEPOAOBOTO Ae-
MPECCMBHOrO PACcCTPOMCTBA OYeHb BaXKHO AAS 3A0POBbsl MaTepu M peberka. AaHHasi npobaema He
SBASIETCSI AUMHOM NPOGAEMON poxkeHuLibl. OHa AOAXKHA peLlaTbCst Pa3AMYHbBIMK COLIMAAbHO-MEAMLIMH-
CKUMM CAY>K6aMM, B TOM YUCAE 1 C NMOMOLLbIO COLPABOTHMKOB. 3aAaya CreLyaAmncToB Mo COLMaAbHOM
paboTe B KOHTAKTE C MEAMLIMHCKMMM CAYXKGaMM COCTOUT B MOAAEPKKE TaKMX XKEHLLIMH, NPOBEAEHUM
C HMMM KOHCYAbTALMI, OLEHKE MX SMOLIMOHAAbHO-AMYHOCTHOTO COCTOSIHMS U OKa3aHuu GbITOBOM, Me-
AMUMHCKOM, NMPABOBOM M IOPUAMYECKOM MOMOLLM. HEeoBX0AMMO C MOMOLLbIO PAa3AMYHbBIX COLMAAbHbIX
MHCTPYMEHTOB MPaBUAbHO AMArHOCTMPOBATb COCTOSIHME POAMBLLIEN XKEHLLMHbI, @ TAKXKE AATb €1 COOT-
BETCTBYIOLIME peKOMeHAALMK. MCNoAb30BaHHast B paboTe METOAOAOTUSI COLIMOAOTMUYECKOrO MCCAEAO-
BaHMs MO3BOAMAQ OLIEHUTb COCTOSIHME TPYIIN POXKEHWUL, U CAEAATb OMPEAEAEHHbIE BbIBOAbL. B cTaTbhe
MPUBOAATCS PA3AMUHBIE LLIKAAbI OLIEHKM SMOLMOHAAbHO-AMYHOCTHOTO COCTOSIHMS MOAOGHbBIX SKEHLIMH.
PesyAbTaTbl AQHHOFO MCCAEAOBAHWMSI MOTYT MPUHECTM MPAKTUYECKYIO MOAb3Y B MPOMUAAKTMYECKOM
paboTe ¢ 6GepemMeHHbIMM 1 POXKEHULAMM, B TEOPETUUECKMX MCCAEAOBAHUSX MO AAHHOM npobAeme, a
Tak>Ke B MPOLLECCE MOATOTOBKM COLMAAbHbBIX PAGOTHUKOB.

KAloueBble cAoBa: Aenpeccusi, MOCAEPOAOBOM MEPUOA, COLMAAbHBIN PAOOTHMK, UCCAEAOBaHME,

OUu€eHKa, KOHCYAbTaunun.

Kipicne

Kazipri KoFaMIbIK KaTbIHACTapnaa OHen MeH
OanaHBIH callayaTThl YpIIaK TOpOHENey CalachlH-
Jla OPHBI MEH KBI3METIH 3€pJlejiey aca MaHbI3JIbI
TaKbIPBINITAPBIH KaTapblHA KaTajbl. Al aHAHBIH
MIHE3-KYJIKbIHBIH aybITKYbl MEH OFaH KATBICTBI
KaMKOPJIBIFBIHBIH OarapiamManapbl MEMIICKETTep-
IIH JaMy SBOJIONUSACHEIHA colikec XX FaCBIPIBIH
eKiHIII KapTHICHIHAH FaHa naiina 6onasl (Ilenesne-
Ba, 2015). Ocerran coiikec Kazakcran Pecmy0Oomka-
CBIHJIA JleMorpadusIbIK, casgcaT Oana Tyy JCHTeWiH
apTThIpYyFa, cajlayaTThl OMIp CaJIThIH HaCHXaTTayFa,
OIIIM-KITIM/II a3aliTyFa JKOHE COHBIH HOTIIKECIHJIC
aJaM OMIpiHIH callacklH JKaKcapTyFa >KOHE eMip
CYPY Y3aKTBIFBIH apTTHIpyFa OarbITTAJIFaHBIH aTaIl
OTKEH JKOH. OJICYMETTIK-IeMOTpadUsIIbIK cascaT
[IapaiapblH JIDWEKTI JKy3ere achlpy HOTIIKECIHJIEe
JeMoTpadUsITBIK TIPOTIECTEPIIH OH CEepITiHi O7aH opi
JAMBIIT Kenesi. bya yaepicTiH MaHbI3IBUIBIFBIHBIH
KYH CallbIH apTybIMEH OaillaHBICTHI aHA MEH Oaia-
HBIH KYKBIKTapblH KOpPFay MakcaThIHAa OipkKaTtap
3aHIBIK Heri3aeMenep KaObuimaHibsl. ATam auT-
kanna «Heke (epmi-3aiBINTBUIBIK) >KOHE OTOACHI
typais» Kogexci, «bimim Typasnst 3anbe, «banansr
orbacbltapra OepiieTiH MEMIICKETTIK JKOpIeMaKbl-
Jap Typajibl» JKoHE T.0. 3aHAap MEH OargapiamManap
aHa MeH OaJlaHBbIH KOFaMJIaFbl OPHBIHBIH 63EKTiTITiH
noriexrelt Tyceni (bamaesa, 2011: 16).

ATanraH mMocesenepre 0aliaHbICThl 3ePTTEYAIH
HBICaHBI pETiH/Ie Ka3aKCTaHIbIK KOFAMHBIH iTiHJIET1
aHaHBIH pOJIi MEH OOCaHFaHHAH KEHIHI1 axyalbl-
Ha MOH Oepe OTBIPHIN, DIIEYMETTIK KbI3METKEPAiH
OFaH OepeTiH KOJAyAblH OIICTeMECiH TaHJIAIbIK,
BocanranHan KeliHTi Ke3eH oiien ymriH Oipkarap
e3repicTepmeH Oipre xxypei. lopMoHam b e3repic-
TEPJIiH, TYPAKTHI, TOJIBIKKAH/IbI YHKBIHBIH 00JIMAYbI-
HBIH (POHBIHJIA J)KaHA KbI3METKE OCHiM/IeITy, HOPECTe
VIIiH JKayamKepIIiTikTi KaOsuiaay, Oamara KyTiM
JKacay JlaFJbUIapblH MeHrepy Oabikananabl. JKac aHa
OanaHbIH OMOJIOTHSIIBIK, BIPFAKTApbhIHA COMKEC Ke-
JICTIH JKaHa JKaFjaiapja eMip cypyre yhWpeHeni.
Hetmxecinne, oifen yakpIT oTe Kele Keibip maTa-
CyJlapJipl, aJaHJAyNIbLUIBIKTBI, OCEPJICHY/I, Oca-
JIBIKTBI, SMOIMOHAIIBIK TYPAKCBI3IBIKTEI (Keiie
OaKBITTBI, KelJe JIeNpecCcUsUIbIK) Ce3iHyl MYMKIH.
byn sxarmaiiibl «0ocaHFaHHAH KSHiHT1 0JIF03)» HeMe-
ce OocaHFaHHaH KeHiHTri OeHiMaeny peTiHze aHbIK-
TayFa 0oJa bl XKaHe BpOip jKaHa aHa JIEPITiK OCHI He-
Mece Oacka nopexene kesneceni (Halbreich, 2006:
98).

Bocanrannan keHiHri genpeccus Jen OocaH-
FaHHAH KEHIHT1 Ke3eHae OO0JIaThbIH SHelIiH IICUX0-
SMOIMOHAIIIBI CAJIAChIHBIH, OY3bLTYBI TYCiHUICH. By
JKaFaiIbIH OENTUIEPiHiH apachlHAa TYPAKTHI IIap-
1Iay, alryJaHIIaKThIK, 09piHe HEMKYPAHIIBIIBIK, Yii-
KBIHBIH OY3bUTYBI (YHKBICBI3IIBIK KOHE YHKBINIBLI-
JIBIK)) JKOHE TOOCTTIH 00JIMaybl MEH KepiCiHIIe ped-
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JIeKC, TYPaKThl KAaTThl Ma3achbI3bIK ce3iMi, Keijae
YMITCI3TIK, KeHOip skaFrmaiinapaa ce3iMHIH O0aIMaybl
JiereH bIKnansl pakropnap naiiaa Oonansl. OceiFan
0aifTaHBICTBI ©3 3ePTTEYJIEPIH KYPTi3reH OaTHICTHIH
MEIWIMHA KBI3METKEpJIepl OIEYMETTIK 3epTTey-
JIep HNepeKTepiHe CYHeHe OTBHIPHIN, OOCaHFaHHAaH
KEWiHT1 JenpeccusiHblH AaMy Kayii (akTopsl pe-
TiHJE COHKecCi3 OJIEeyMETTIK KOIIAayabl TOWEKTI
TYPZI€ aHBIKTAAbI JKOHE ACTPECCHSIHbI eMJey dIic-
Tepi peTiHAC DICYMETTIK KOJIIayabl apTThIpyFa 6a-
FBITTAJIFAH apanacy MYMKIHAIKTEPiH aTan eTKeH el
(Beck, 2022: 276).

Jlerenmen, OocaHFaHHAaH KEWiHT1 OeWiMey i
KUBIHIATATRIH  (DAKTOPIAPIBIH IIIHAEC HSMOIIHO-
HAIJBIK KONJAyAbIH, TYBICTAPBIHBIH HOpEcTere
KYTIM jKacay/laFbl KOMETiHIH O0JIMaybIH aTal eTyre
Oonanmer, Oynm Ke3ze Oanaibl oWen YHEMi Jepiik
JKAITFBI3NIBIKTHI ce3iHenl. JKayanmkepmiTikTi ce3iny,
Kac aHaHBbIH OapibIK HOpCele WAeanFa YMTBLIYBI,
OapIIBIK JKepAe yaKBITBIHIA 00Ty, Oanara mamanaaH
TBIC Ha3ap ayAapy >KOHE COHBbIMEH Oipre ©3iH-e3i
KYTYAIH MaHbBI3BUILIFBIH JKeTe Oaramamay caija-
pBI 12 Tepic dcep eTyi MYMKiH. Y3aK YakbITKa co-
3bUTFAaH (DH3HMKAJBIK JKOHE SMOIMOHANBIK CTpeC-
CTIH HOTHIKECI CapKbUTy OOJYybl MYMKIH 0HE Oy
Karaaiaa dMOIMOHANIBl TYPAKTBUIBIKTEl CaKTay
KHUBIHBIPAK.

COHJIBIKTaH, OCBI JKaFJalJibl eCKepe OTBIPHIIL,
3epTTey MOHI PETiHJIE KOFaM INIiHJETi SUeNIiH Op-
HBIH aHBIKTall Kejie, OHBLIH OOcCaHFaHHAH KEHIHI1
TYJIFAIbIK-OMOLIMOHANIBIK, KaFIalblH  3epTTEy.i
oH kepAik. CoHbIMEH KaTap O0caHFaH SHeNIiH Je-
MpeccHsiFa YIIBIPAyIbIH CalJapblH capanaid Keie,
QJIBIH ATy MEH OJICTEPIH YKOHE OJICYMETTIK KbI3-
METKEpAIH KOJay TYpJEpiH alKbIHAAyIbl MaKcaT
eTTiK. 3epTTey/IiH HBICAHBI MEH TOHIHE colKec Oy
Makajaga KOHBbUIFAaH MakcaTKa KOJI JKeTKi3y YIIiH
HaKTBl MIHICTTEp KOWBUIABI: OOCAaHFaH OHENIIH
naiina OosiFaH JEeTPEeCCUsIHbIH ceOenTepiH allIbIK-
Tay JKOHE OHBIH aFbIMBIH OaKbIIay apKbLIbl FHUIBIMU
HOTIDKEJIEPIl capaiay XKypri3y; oJIeyMeTTIK cayai-
HaMa MCH MEJMIIMHAIIBIK, capantaMaiap HOTHKeE-
JIepiH CaNbICTBIPMAbl TalJay JKOHE QJIEMJIK 3epT-
TEy DAiCTepl HOTHKECIHAC NETIPECCUSTHBIH ICHTeHIH
aHBIKTAY; OMeNiH ac epeKuenikTepine Oaiina-
HBICTBI Y3aK JKOHE KBICKA MEpP3iMIi JeTmpeccus-
HBIH TYpJCPiH aHBIKTAay apKbUIbl KOJJAAy KOpCeTy
YCBIHBICTAPbl MEH FBIJIBIMH HOTHXKENEpl alKbIH-
Janabl.

BocanranHan KeHiHTI OUETIH IEMPECCHUSITBIK,
J)Karjgaiel OOCaHFaHHAH KEWIHT1 €H KUl Ke3/IeCeTiH
ACKBIHYJIAPABIH Oipi OOJBIT TaOBUTATHIHBI CO3CI3.
ONUIEMHUONOTHSUIBIK, KOHE KIMHHUKAIBIK, 3€pTTEY-
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nepae OocaHFaHHAH KEHIHT1 JENpecCHsHBIH Tapa-
JYBI TypaTbl ICPEKTEP reorpausiIbiK, STHOMOICHH,
9JICYMETTIK-OKOHOMHUKAIIBIK KOPCETKILITEepre, COH-
nal-ak, KOJOAHBUIATBIH JUArHOCTHKAJIBIK TOCIII-
Jiepre 0aiIaHBICTBI ©3repill TYPaabl. XalbIKapablK
JIMAaTHOCTHUKAIIBIK, KpUTEpHiAJIiepiHe coiikec OocaH-
FaHHaH KeHiHT1 Jenpeccus TMarHo3bl 6 anra iminue
nmaMmyeIMeH Oenrineneni. bipkartap 3eprreyiep
oiennepain 20% -bI OocaHFaHHAH KEHiH Oip KBLI
immriage, kenbip sxarmaima 13%-piHma nempeccust
€Ki JKbUIFa CO3BUTYBl BIKTUMal. Kemneci XYKTimiK
KE31HJe eMPeCcCHsl JKaFIalbIHbIH KalTalaHy KayTi
40%-¥a neiiH yIFasiibl.

TakpIpbINTHI  TAHAAYABI
MaKcaThbl MeH MiHeTTepi

ONUAEMHUONOTUSIIBIK,  3epTTEyJiep KOPCETKEH-
nei, 0ocaHFaHHAH KeHIHIl Ke3eHJE aHa OJIMIHIH
ceoenrepiniH immiame 20% -ra qeiin cyunu OOIbII
tabsutans! (Thorsteinsson, 2022: 101).

AHaHBIH MICUXUKAIBIK JCHCAYIJIBIFBl MCH (U3H-
KaJIBIK OJl-ayKaThlHA TEpic ocep eTyIeH O0acka,
OocaHFaHHAH KEWIHT1 Ke3eHJIeri jerpeccus Oana-
HBIH JICHCAYIIBIFBIHA KAFBIMCBI3 9Cep €Tyl MYMKIH.
Bocanrannan KeWiHri agempeccus aHa MeH Oarna
apachlHIarbl OANIaHBICTHI AJMAKTATYhl BIKTHMAIL.
A.B.Du10oHEHKOHBIH MOJIMeTTepl OoWBbIHIIA aHa
MeH 0aja KapbhIM-KaThIHACKIHBIH OY3bLUTYRI Oaatap-
Jla MiHE3-KYJIBIK JKOHE ICHXOMaTOJOTHSIIBIK, aybIT-
KYJIapJibIH FaHa eMeC, COHBIMEH KaTap COMAaTUKAIBIK
MaTOJIOTUSIHBIH, JaMyBIHBIH aJIFbIIIApThl OOJIBII Ta-
obutanel (Ounonenko, 2012: 38). Cobu kesineH
OacTan oJapAbIH NCHUXOMOTOPJIBI AaMybl Kixipemi,
BETeTaTUBTI JXYHKe XKyheci, acKa3aH-illeK >KOJifa-
PBI, TBIHBIC aJTy KOHE UMMYH/BIK JKYHe MYIIEIepiHiH
aypynapbel maiima Oomamel. Keiibip aBTOpmap ana
MeH Oana apacblHOarbl OailaHBICTBIH OY3BUTYBI
HOPECTEHI ONITIPY DpEKETTEpiHe DKyl MYMKIH Je-
reH mikipai Oingipeai (Chaudron, 2022: 155).

Kaszipri yakpITTa 60canFaHHaH KeHiHTi Jenpec-
CUSIHBIH cebenTepi Typaibsl KOHCeHCyC koK. CoH-
JIBIKTaH OCBI 3€PTTEYJIH MaKcaThl aypyJablH KYp-
Jenti maTo(U3NOIOTHSIBIK MEXaHU3MIHE KOTTEreH
OMONOTHANIBIK,  (paKTOpJIap, COHBIH IMIHAE TOp-
MOHJIBIK, MMMYHJBIK JKOHE TCHETHKAIBIK (ak-
TOpJIApAbl aHBIKTAY OOJBINT TaOBLIIAABL. bocanraH-
HaH KeHIHr1 JenpecCUsHbIH AaMybIH OOJKayILbI-
Jap  apachlHJa QJIEYMETTIK, ICHUXOJOTHSIBIK,
ayblp TICHXHMATPUSUIBIK JKOHE aKyLIepJiK-THHEKO-
JIOTHSUIBIK aHaMHe3 OeiHenl. bocanrannan KeHiHTi
JIETPECCUSTHBI eMJIey Mocelieci aHbIK emec. Kasipri
YaKbITTa OTAHIBIK KIMHUKAIBIK ToKipuOeae Oo-
CaHFaHHAH KEHIHT1 JenpecCcusiMeH aybIpaThIH DHe-

JplieKTey JKaHe
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Jepre MEAMLUHAJBIK KOMEK KOPCeTy CTaHIapT-
Tapbl HakThUIaHOaraH. JKykTi oifengep mMeH Oarna
eMi3eTiH aHalapra apHaJFaH MCUXOTPONTHIK Ipe-
napaTTapAblH KOMIITUTTIHIH KayiNci3airine aomen-
JIeMeNeplliH  0oJMayblHa OailylaHBICTBI  OOCaH-
FaHHAH KEHWIHTI MEMPECCUSHBIH CTaHIAPTTHI TEpa-
MVSUTBIK, QITOPUTMACPIH KOJAaHy MIiHIETTEpi TYp.
AybIp Hemece opTalia Jenpeccusifa apHaJFaH
(apMaKkoJOTHSJIBIK TpenapaTTapAbl TaralbIHAAY
KOIl KaFmaijga emi3yml TOKTAaTyIOsl Tajaml eTeli.
CoHbIMEH Karap, Keilip 3eprreyiep emizoey
(hakTiCiHIH 631 NENPEeCcCUsIBIK OCITUICPIiH TaMy-
BIH KYIICHTYi MYMKIH eKeHiH Kepcereai. JKeHin
JIETIpeccusl JKarlaiblHAa JOPUTIK eMec oaicTep
TepanusiHbIH OipiHIII jKedici OOMbIT  caHaabl.
KnvHuKanbIK 3epTTeyliepJcH ajbIHFaH JI9Iele-
MeJiep TMCHXOTEpalMsUIbIK —apajacyibl KOJJIaHy
OocaHFaHHAH KEWIHT1 JETMPECCUSHBIH Y3aKTHIFBIH
KBICKAPTYybl, COHAAH-aK KIMHHUKAJBIK PEMHCCHUS
Ke31H/IeT1 yaKbITTHl Y3apTybl MYMKIH €KeHIH Kopce-
tenmi (Stewart, 2022: 185).

Maxkanansl 3epTTey OapbIChIHIAa AJMaThl Ka-
nacel JKyOaHoB Kemiecinie opHanackaH Kanmaibik
MEPUHOTAIJIBIK KITMHUKAHBIH aKyIIEPIiK JKOHE TH-
HEKOJIOTHS OOJIIMIIIECIH IE )KaTKaH 18 xacTaH ackaH
Oapneik oiermmep 2022 KbUIABIH 22 TWIUACCIHEH
28 TambI3 apalbIFbIHIA cayalHamara TapTbUIIBI.
KaiitamanatelH JempeccusiIblK Oy3bUTBIC, MH30(]-
peHusi xkoHe MmHM30a@EKTUBTI MCUX031ap, aAyBIP
COMATHKAIIBIK TATOJIOTUSHBIH JIEKOMIICHCAIIUSCHI,
TOYCIAUTIK aypynapsl (peMuccHusi OOiMaraH Ke3zie
6 aif) KOCBUIMAWTHIH KPUTEPHIIIEp PETiHAE aHbBIK-
Tangpl. 3epTTeyre TapThliMac OypblH  OapiiblK
oHenepAeH BIKTUMANl KayinTep Typasbl TYCIHIK-
TEME aJbIHAbI JKOHE aKMapaTTaHIbIPbUIFaH Kei-
ciMre Ko KOWbUIIBL. 3epTTey O6aprichiaaa 150 oiien
cayaJHamara TapTbUIIBI, OJNApIbIH OpTalla >Kachl
29,4+5,0 xac; 90%-b1 Hekemeri ouenaep; 79,3%
TYPaKThl JKYMBICIICH KaMTBUIFaH; 75,3 maibI3bl
KoFapsl, 20 maibI36l — apHAYIBI OpTa, 4,7 MalbI3bl —
JKanmsl opTa OiniM anrangap.

3epTTey KOPBITHIHABUIAPH MoHTromepu-Ac-
Oepr menpeccusuiblk, Oaranay mkanacsl (MADRS),
KITUHUKANBIK skahaHaelk ocep mkamacel (CGI),
lamunpToH Mazace3many mkamacel (HAM -A)
apKBUTBl KITMHUKAJIBIK-TICHXOMATOJIOTHUSUIBIK JKOHE
KIIMHUKAJIBIK-KaTAMHECTUKAJIBIK, ICUXOMETPHUSUIBIK
dicTep KOJIaHBUIIEL. Oienaep O0caHFaHHAH KeHiH
0-3-m1i KyHAEp1, COJIaH KeliH 2 anTa cailblH 6 allIbIK
OakplIayma xKaTKaumap efi. Jlenpeccus aHpIKTaIFaH
Ke3Jie iiernep arnra caiiblH Tekcepini. bocanranHaH
KEHIHT1 JAeTpeccust Tuardo3sl O0CaHFaHHAH KEeUiHT1
Ke3eH/e JaMUTBIH ACTPECCHsUIBIK, 3Mu301ThIH [CD-

10 xpurepuiinepine colikec 6enrinenai (F53). bo-
CaHFaHHAH KEWIHT1 NEMPEeCCUSHBIH HETi3T eMmi
MICUXOTEPanusl >KOHE OJICYMETTIK KOJaay OOJJIbI.
Henpeccusira manaslKKaHn OapiblK odifenaep pa-
[IMOHAJ/IBI KOHE KOTHHTHUBTIK-MiHE3-KYJIBIK TICH-
XOTEPANUSACHIHBIH, ~KypChIHAH OTTi. Y WKBIHBIH
OY3BUIYBIH KOHE Ma3achI3MBIKThI TY3ETYy VIIiH
ricuxodapmakorepanuss Kpicka (2 amrara JeiiiH)
Mep3iMai em anraaap eni. [opirepain Oepren
eMHIH TOCUIACpiHEe KaparaHAa >KYWKECli TO3BIII,
JIETIPECCUsIFa MANIBIKKAH SHelepre KBETHAINH
(6,25-25 wr/tey) — pempeccusMeH aybIpaThIH
oviengepain  17,6% maijananyra  YCBIHBIIIBL,
aMuHO(pEHMIOYTHD KBILIKbLIbI (berndyT;
125-750 mr/Tay) — 11,8% ycbIHBUIABL.

JlepexTep i CTaTUCTUKAIBIK TalAaybl KaIbII-
ThI €MEC CTaHAAPTTHI SAICTEPi KOJJIaHy apKbUIbI
xkyprizinmi. [Jepexrep Statistica 10.0 OGarmapia-
MacCBIHBIH KoMeriMeH enaeni (StatSoft Inc., AKILI).
CanpIcThIpMaBl TaNJay YIIIH TapaMeTpiiK emec
CTaTHCTUKAJBIK, JicTep KoimaHeuabl: [Tupcon y2
ceiHarpl, Oumep ceiHarel (Oec azaMHaH a3 TOMTap
y1IiH), MaHH-Y UTHY CHIHAFBI OCP1ITeH MAHBI3IBLITBIK
nexreiti p=0,05. bipremie Toyenci3 alHBIMaNBLIAP
MEH ToOyeli allHbIMaNbUIap apachIHIAFbl Oaiina-
HBICTBI Oarajiay YIIiH KOI CBI3BIKTHIK PETPECCHs
KOJJIaHBUIIBI. 3epTTeyAe cayalHama, Cypak Kolo,
Tajaay JKOHE MEPEKTEPIi CTATHCTHKAIBIK, OHIACYII
KaMTUTBIH COLMOJIOTHSAJIBIK 3€pTTey omicTemeci
KeH Kejemiae maipamaHeuiael. COHBIMEH Katap,
3epTTEY aKIMapaThIHBIH HETi3ri K31 AMITHPUKAIBIK
oMic — OocaHFaHHAH KEHIHT1 KE3CHIEr1 oienaepre
KYPri3iIreH cayajaHaMaHbIH HOTIKENEpl OOJIbI.
AKnapaTt JKMHAy YIIiH cayaJHaMa KYpacThIPBLIIbI,
OHJIAFBI OeJiMep: PECHOHACHT TYpalbl aKIapar;
KYKTUTIK JKoHE O0caHy Typaslbl MOIIIMETTep, KOHE
HOpECTEe TypaJibl MaJliMeTTep. bocaHFaHHaH KeHiHTi
KE3EHIET1 dUeACpIiH IMOITMOHAIIBIK JKOHE KEKE
JKaFJaiiblH 3epTTeyre apHaJIFaH cayanHaMma bek ne-
TIpeccHst NIKaachl cayaTHaMachlH KAMTHUJIBL.

[lepuHaTonorusiia aHaHBIH TICHUXUKAIBIK JICH-
CayJIBIFBI )KaHa TYFaH HOpPECTEre KYTiM JKacay CHsIK-
ThI MaHBI3bl. bamanapjplH Kalmbel Jamybl YIIH
OHBIH JKOFapbl Tapajdybl MEH MaHbI3IbUIbIFbIHA
KapaMacTaH, JISTPeccusl Kol KaFaanaa TYCIHIKCI3,
OalfkamMalael KOHE eMAeIMell. PenmpoayKTuBTi
Ke3eH,1e dHeIep liH (PU3HKAIIBIK KOHE TICHXUKAITBIK
JICHCAyNbIFbIHA OJKETKITIKCI3 KoHLT Oexy kaj-
bl KOFaM YIIiH eJeyJsli Tepic OJIEeyMEeTTIK >KoHE
SKOHOMUKAJIBIK 3apaanrtapra okenei. 2020 sKpuTbl
Kazakcrangarsl KYKTI 9HeNnepIiH JKaIIbl CaHbIH
JKOHE JKaHa TYFaH HOpECTENep CAHbIH YPBIKTHIH
JKOFAITy IKaFJdaiJapblH KOCIaraH/aa, yKcac Je-
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BocanranHaH KeHiHT1 Iempeccus )KoHE SICYMETTIK KOMEK: SHeNIepIiH IMOIHOHAIABIK-TYIFAIBIK ...

PEKTEpMEH CTaTHCTHKAJBIK CallbICTBIPY COJ Ke-
3eHaeri OocaHFaHHAH KEHIHTI  JETPECCHUSHBIH
IaMaMeH J>KUUTMH ecenTeyre MYMKIHAIK Oepai.
Bomxam Ootibiama, KaszakcTaHHbIH opTypii aii-
MakTapblHIa OOCaHFaHHAH KEWiHT1 JENpPecCHSHBIH
BIKTUMANILIFRl  15% Kypalael, an OocaHFaHHAH
Keifinri nenpeccussHblH, DSM-IV nuarHocTHKaibIK
KpUTEpUIIepl CaJbICTBIPY YIIIH Pernpe3eHTaTHBTI
00161 TaOBLTa B, 2020 KBUTFBI IEPEKTEPre COMKeC,
Kazakcrangarer 1,5 MWITHOH JKYMBIC ICTEHTIH
oiienin oprama ecemniieH 250 MBIHFA JKYBIFBI KbUI
caiibIH OOcaHFaHHAH KEHIHTI JeTpeccusaan 3apaan
mieryi MyMKiH. AHayap yIIiH OocaHFaHHaH KeHiHTi
€H KOII TapaFaH cajaap dHeNep/IiH pernpoayKTUBTI
KE3CHIHIH MIBIHBIHAA KOHII-KYH OY3bUIBICTApBIHBIH
CTIEKTPIHJIE KapacThIPhUTYbl KEpeK, TaHbUIMaraH
KOHE eMJIeJIMereH jenpeccus Oounbln TaOblia-
nel. bocanranHaH KEHIHT1 TETIPECCHS IETIPECCHSTITBIK
Oy3bUTYJIap/blH KaWTallaHy bIKTUMAJIBIFBIH, COH-
Jai-aK oJapIbIH CO3BUIMABI aypyFa OTYiH apT-
TBIPYBI MYMKIiH. AJIKOTOJIb MEH €CIPTKiHI KOJJIaHy
JETPECCUSIHBIH  JKMi  KE3MIeCETIiH aCKBIHYBI 00-
JbI TaObaapl; Oyl CyWMIMI KayIliH apTThIpabl
BocanranHaH KeHiHTI mempeccwsl Ke3iHIae KOHII-
KYHIIH TeMeHJeyi *oHe KaH JIYHHCHIH THIHBIII
Tamnmaybl CHSKTHI OeNriiepre epekiie Hazap ayaapy
kepek. Omap Oayiara Kecipi THiMN, Kayill TyIbIpybI
MYMKiH. Makanaja coHbIMEH Karap OocaHFaHHaH
KEWiHT1 JenpecCusiHbIH, Kayil (akTopiapbl, OHBIH
KIIMHUKAIBIK KOPIHICTepi, aHANbIK JIEMPEeCCHUSHBI
emjieyiH Oana JaMyblHa ©cepi, MCUXOJIOTHSUIBIK
MoceleNnepre MoHapalbIK JKOHE BEJOMCTBOAPAIBIK
KO3KapacThl TapaTy YIIiH TEepaIrusuIbIK JKoHe OimiM
Oepy MakcaTbhIHIAFBl MOJIYJIBED TYpalibl COHFBI Jie-
pexTep OepiireH.

KazakcTaHHbIH MOJICHU-TAPUXH aCTICKTIIEPIHIH
epeKuIeTiKTepine OalIaHbICTBI, JETTPECCUSITBIK JKaF-
nainapIeH ce0enTepin emKen-Ter kel 3epTreyre
BIKIIaN erefi. bi3miH olibMbI3ma, Oyl 3epTTeyAiH
HOTIDKETIEPl NEMPECCHSUTBIK, JKaFaaiiapasl THIMII
3epTTeyre oHe oJapAbl JUarHOCTHKaJIayFa, oHe-
JEPIiH TICUXOJIOTHSUIBIK OeHiMIenyiHe OHTAHIbI
ycbIHBICTAap Oepyre MyMKiHmik Oepeni. [empec-
cusi — OocaHFaHHaH KeHiHTI Ke3eHae OocaHa-
TBIH oHenae OojaTelH cTpecc Typi. bym xarmait
Oipuemre kxynre (ymr) Hemece OipHemie aiffa co-
3bUTYBl MYMKiH. ©Ocipece KUBIH JKarnaimapiaa —
OipHerre JXKpUTFa CO3BUTYBI MYMKiH. Kazipri Tto-
xipubene oifennep xui OOcaHFaHHAH KEHiHT Je-
npeccust OenriepiMeH keszmeceni. bocanranHaH
KEWiHT1 IeTIPECCUSHBIH DCEPIHEH dlieiiep kobiHece
Oayrara >KEHIJ, aybl3IIa HEMECE TiNTi (HU3UKAIBIK,
arpeccusiHbl ce3iHyl MyMKiH. AHaHBI €KIyIITHl OH-
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Jay cesiMepi Iapmaraabl, cCoJaH KeWiH e3iH-e3i
Kinonay ce3imi mazamaiasl (Alharbi, 2019:10).
MyHpaaii cTpeccTiK jkarainmap OipHelie Xbuigap
OolBI OalKaybIl, OTOACHUIBIK OMIpIi TOJBIFEIMEH
Oy3aapl. OpuHe, Oy oiiennepre TyFaHHaH KeHiH
OipleH KOeMEK KepceTiice, OTOAachIHAa MYHIAM
KUBIHABIKTAp OoyMac eni (Axmazeesa, 2020: 73).

Oifennep 6ocanFaHHaH KeiliH, HOpECTe YIII aifiFa
JKYBIKTaFaH Ke3J1e KOMEKKE )KYTiHEeTiH JKaFnainap 1a
Oap. Conmaii-ak onap ’kaMaH KOHIJI-KYH MEH Iapiiay
OocanraHHaH KeiiH Oip/ieH maiina OoJFaHbIH aiTa-
nel. Erep ofien emizeTin 0oiica, Jopi-TopMeK KaKeT
emec. COHIBIKTAH MYH/Ial diienaepai Tepanus MeH
OHAITYABIH HETI31 TICUXOTEpamwsi, MCUXOJOT TeH
DJICYMETTIK KbI3METKEP/IiH KOMETiHE )KYTiHYy OOJIBII
TaOBUTAIEI. OUEIIep KOPIIaFaH MIBIHIABIKTEI TYPBIC
KaObuTIay KalineTiH xorantaapl. KaObiimay sxoHe
oimay mporectepiHiH Oy3bUTYyBl Oaiikamamel. byn
JKaFgalapl ©/IeTTe THHEKOJIOrTap MeEH IeAuaT-
piiap aHBIKTAWAbI, ONlap TICHXHATPUSUIBIK KEHEC
TaralibIHAANABl. AHNTa KeTy Kepek, Jenpeccus-
aH KEWiH JIe OHeNre ICHXOJIOT TEH OIJICYMETTIK
KBI3METKEPAIH JKOFapbl ACHrele Kougaybl KaxeT
6omasel, Oipak, eKiHIIIKe opai, ic XKy3iHae MyHaal
KOJIJIay TYpi IaMbIFaH KbI3MET KOPCETY OOBEKTICIHE
OaiimaHbICTHI CHUpEK KopceTineai. byn moceneni zepT-
Tey YIIiH CyOBEKTHBTI ICUXOCEMAaTHKA SJiC TMai-
maJaHbpUIIbl. bocaHnraHHaH KEHIHT1 IICUX03 aHAHBIH
caHachIHAA alTapibIKTail e3repicTepMeH OelceH Il
Typae XKypeni. Oifengep KOpIIaraH HIBIHABIKTHI
IyphIC KaObuIAay KabineTiH xorantasl. Kadbsimay
JKOHE Oiylay TpOIleCTepi TapamblHaH Oy3bLTyIIap
Oalikamapl. ©eTTe THHEKOJIOT, IIeAnaTpIap olapra
TICUXUATPIBIH KEHECIH TaFalbIH Al IbI.

Kanmer  anranma oifennepae  OocaHFaHHaH
KCHIHT1 JenpecCusiHbIH Taimaa 60y cebenTepi MeH
aFbIMBIH 3epJiesiey OapbIchiHAa O0caHFaHHaH KeHiHT1
TETIPECCUSTHBIH OeNTiyiepi HEBPOTHUKAIBIK JEIpec-
cust Oenrinepine eTe ykcac. Tumntik Oenrinep —
Ma3achI3/IbIK MEH KbUIAY, JeTPECCHSITBIK KOHUI-KYH,
Oajyara KyTiM jkacay YIUiH KYLI-KyaTTbIH OOJMayBbl,
KaHFBI-KacipeT ce3iMi, YMITCI3TiK CHIHIBI )KaFaaiiap
naiiga 6omanel (MBammuenko, 2011: 234). CoHsl-
MEH Kartap, OOCaHFaHHAH KEHIHT1 JCTPECCUSHBIH
Oenrinepl YHKBICBI3IBIK, Y3aK YHBIKTay, >XYPEK
COFYbl JKOHEe Oac aypybl, cajMak >KOFalTy,
Hopectere Oenriyi Oip JKOIMEH 3USH KENTipyAeH
KOpKyY, JKac aHa ©3iHiH OoJaImarbiH, OalachIHBIH
OoylamiarblH ~ Kepe aiMmaybl CHSKTBI Oenriiep
alKbpIHIAIaabl. bamaHeIH OMipiHIH aJFaIIKel aiia-
pBIHIA aHAlap JKaHA PEKHUMIe OCHiMIENny KUBIHFA
COFanbl, OJ YHEMI YHKBIHBIH OOJIMaybIHA >KOHE
YakbITTBIH OonmMaybiHa —amaHpainel. [llaprray,



A.C. Teperennuena xaHe T.0.

JKyHKeci celp Oepe OacTtaysl, KaHaai ga Oip ceOen-
TEpMEH OMOIMOHANIBIK JKApbUIBICTAPFA JalbIH
eKeHi, KaHararTanOay — Oyn oiienmid OactaH
KEIIIIPETIH KOHE TICUXOCOMATHKANBIK, ayPY/IbIH M1a-
MYBIH KepceTeTiH ce3imaep 0oibin Tadbbiianst (I'o-
nenkos, 2012: 9). Oitennepae 6ocaHFaHHAH KEHiHTI
JeTpeccusiHbIH, - cebenTtepi  Keneci  QaxTopiapra
OaifmaHbICTRI: OalaHBIH OMIpil YIIIH KOPKBIHBIII,
aNaHJayIIbUIbIK; YHKBIHBIH OOJMaybl; Imapiiay;
ropmoHainbl esrepicrep 6omys! (bensiea, 2021: 7).

3epTTeyai YbIMAACTHIPY MeH dlicCHAMACHI

3eprTey eKi Ke3eH OOMBIHIIA JKY3eTre aChIPBIIJIBL.
[-0ipinui xeszende opmypai dncac monmapvinodazvl
bocaneannan Keuinel otlenoepOiy Ma3acbi30aHy
OeHneelline 3epmmey HCypizinoi.

KoHTeHT aHanmusnep cayaimHama apKbUIBI XKa-
cannpl. JKeke Masacwi3aHy nopexeci. AIBIHFaH
MOJIIMETTEP/AiH MHTEPIPEeTauUsCH Keneciaeil. byn
OMICTEMEHIH KOMETiIMEH O0O0C YakbhIT TICH JKEKe
aJaHJaylIbUIBIK, JIeHredi aHbikTanaael. ConmaH
KeHiH MazachI3aHy JeHreii OarajaHBIN, YCBI-

HeicTap Oepineni. ComaH KeHiH albIHFAaH HOTH-
xeliep OOWBIHINA CHIHANYIIBUIAPJBIH KaC epeK-
mienikTepine OaiIaHbICTBl 60C YaKBIT )KOHE JKEKe
aNaHIayNIBUTBIK CHSIKTHI KOPCETKIIITEPAIH opTalia
MOHI ecenreieni. O3iH-031 Oaranay HOTHXKEIEpPiH
Tanaay Ke3iHae opOip Kilmi MIKaJaHbIH MeKapachl
20-man 80 G6asutra 1eiiiH e3repeTinine Ha3ap aynapy
kaxeT. CoHgaii-ak, erep KOPBITBIHABI KOPCETKIMI
KOFapbl 0oJjca, COHKeciHIIe, alaHAayIlbUIbIK
JeHredi jge JKoFapel  Oonamel. Masack3ObIK
JeHreiin Oaranay Ke3iHJe MbIHalapFa Ha3ap ayaa-
PBULIBL:

0 — 30 ymaiif — ToMeH Ma3achI3lIbIK;

31 — 44 ymaii — oprama Ma3achI3IbIK;

45 >xoHe OaH JKOFaphl — KOFApbl Ma3aChI3/IbIK.

2-wi  eximwi KezeyOde Oenpeccusi Oeneelii
bex oenpeccusi wxanacer 6otivinuwa 3epmmenoi.
Oliennepae 00caHFaHHAH KEWIHTI TICHXOJOTHSITBIK
JeTIPECCUSTHBIH,  ce0enTepiH AMITMPUKAIBIK 3€pT-
Tey Herizinge OipiHmi TomTarsl (20-25 >xacTarsl
oifenyiep) 3epTTEY HOTIXKENEpiH l-kectene Kep-
ceTyre OOJabl.

1-kecTe — BipiHII TONTaFs! aHATAPABIH Ma3achkI3aHyBIHBIH AUarHOCTHKACH (oifenaep 20-25 xac)

Macutad JKoraps! nexreit % Oprama nexret % Tewmen nexreit %
JKexe anmanaybUIbIK 40 30 15
Pexpeansiiblk amaHaayIbUTBIK 40 30 15

Ocbl Ke3eHJIC allbIHFAaH MOJIIMETTEpre CylicHe
OTBIPBIIL, KeJecl KOPHITHIHIBIIAPIB JKacayFa Oomapl:

— OocanraHHaH KeiiHri saennepain 15% (15-
30 ymaif) caJabICTRIpMAIBI TYpAE TOMEH ajaHmay-
IIBUTBIKTEI  KepceTedi. byn sxarnmaiiza e3 ic-ape-
KEeTi VIIiH KayanKepIIiIiK ce3iMiH apTTBIPHIIL,
oJlap/iblH MOTHBIHE Hazap aynapy kKaxer. KebOinece
AaHIAYIIBUTBIKTHIH TOMEH JEHT el a/TaMHBIH YKOFaphI
JICHTeHJIeTl alaHAaybUIBIKKA IIBIIANTHIHBIH JKOHE
YKaKCBIPAK, 0OJTyFa THIPHICATHIHBIH KOPCETE]I;

— Oocanran auiennepain 30%-b1 opTama Masa-
CBI3ABIK JcHTeliH kepcerti (31-44 Oamn). byn
Ma3acChI3AbIKTEIH OHTAMIIBI JeHI€ll, OUTKEH] OJI Je-
HeTre JKOHE TeHIEPITiK CONKECTIKKE OH DCcep eTe/l;

— Ma3achI3JIBIKTHIH YKOFaphl JCHIeiiH OocaHyFa
MasHABIKTEIH 40% nepiik kepcerti (45 Oamngan
Korapsl). bipre emip cypeTiH jkarFgaiiia YJIKeH
KOPKBIHBITI TTalima 00ysl MyMKiH. Byn Jkarmaiima
o31HE JereH CeHIMJAUIIK IIeH TaObICKa JereH
CEHIMIIITIKTI KaJBITITACTRIPY KaXET.

Ananapoviy srcexe mMazacvl30aHybIHbIE OUACHO-
CIMUKACHL:

— atienaepain 10%-bHm1a Ma3achI3bIK JICHIEH1
caipICTRIpManel Typae TemeH (20-30 Gamm), Oyn
aHAHBIH O31HE JIereH CEHIMJUIIH TOMEHAETEN]
JKOHE KUBIHIBIKTApABl Ma3achl3 JKaraaiiapra Tyc-
TieH J)KOHE YpeHCi3 )KEeHe anajbl;

— OocanateiH aitenaepain 40%-b1 KOOATKYABIH
opTama JeHreiin kepcerti (31-44 Oamn), Oyn
KOIITeTeH JKaFmaimapapl Kayill TOHIIPETiH el
KaObIIay YpIiciH kepcereai. byn anannaymbuibik
TYIBIPYBl MYMKIH;

— oitemuepain  50%-bl  KOFapbl JCHreieri
Ma3achBABIKTE (45%-maH actam) KepcerTi, Oy
AMOIUOHAIIBI KYH3ENiCTep/IiH, HEBPOTUKAJIBIK, OY-
3BUTYJTAPABIH JKOHE TICHXOCOMATHKAJBIK aypyiap-
JIBIH MYMKIHJIITIH KepCceTe/I.

Ocepuraiimma, Nel Ttomrarsr (20-25 skacTarsl
oiieNjiep) aHAJApJAbIH Ma3achI3JaHybIH 3EpTTEY
HOTIDKETIepi Oenriii Oip yirize Ma3achI3IBIKTHIH
JKETKUTIKTI JKOFaphl JICHIeHiMEH CHITaTTaJIaThIHBIH
KOPCETTI.

Ne 2-tonta (26-30 »ac apanbIFbIHIAFb OHENACD)
aJIFaH 3epTTEYy HOTIDKENEpi 2-KecTee OepinreH.
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2-kecTe — EKiHII TONTAFBI aHAIAP/IBIH MA3aChI3aHybIHBIH JIUArHOCTHKACK (aifermep 26-30 xac)

Macmrab YKoraps! nenreit Oprama feHrei Tewmen nenreit
% % %
Keke anmanjaynbuIbIK, 30 60 10
Pexpeanusuiblk, ananaaymbUIbIK 30 60 30

PeakTnBTI Ma3achI3BIKTHI 3ePTTEY HOTHKENEPI
KeJleci AepeKTepli KOpCeTTi:

— bocanran eiiennepnin 30%-ma KoOamKy AeHreHi
canbICTBIpMalIbl Typae ToMeH (20-30 ymait). by agam-
nmapaeiH 40-TaH acTaMbl aTaHAAYIIBUTBIK, JCHTCHI To-
MEH, COTCI3IIK TypaJibl XKirepJieHaipeTin xabapaamana-
PBI KOFaphI JKeKe YKayarkepIiIiK ce31MiH Tajarm eTe/l;

—0OocanraH aHanapabIH 60%-/1a Ma3achI3bIKTHIH
oprama pgeHredi (31-44 ©Oamr) Oalkammbl, Oy
KOJIalIbl HOTHKE, OWTKEHI opTama Jopexeneri
Ma3achI3BIK TYJIFaFa OH dcep eTei;

—0OocanarbeHaenaepiH 1 0%-bIHIaMa3aChI3IBIK,
JeHreil altapibIKTail skorapsl. MyHAail agamiap

03-031HE JIETEH CEHIMIIIIK TICH 63 TaOBICTaphIH /1a-
MBITYBI KEPEK.

OHennepain keke Ma3achl3aHy YITIiCi alTap-
JIBIKTAH KOFapHhI:

— anamapabiH 10%-bI alaHIAyIIBUTBIKTBIH Ca-
JIBICTBIPMAJIBI TYPAE TOMEH AeHIelin kopcerTi (20-
30 6aimn);

— altennepain 60%-1a Ma3achI3IbIK JICHI el Op-
tama (31-44 6amn);

CoHbIMeH, aHaNap/AbIH eKiHil ToObHAa (25-29
JKac) opTaiia Ma3achI3IbIK OalKarasl.

Ne3 tomrars! (30 >kacTaH ackaH oienzep) 3epT-
Tey HOTWXKeNepi 3-KecTe e KeNTipinre.

3-kecTe — YIIIHII TONTAFI aHATAP IBIH Ma3aChI3JaHybIHBIH JHAarHOCTUKACHI (30 ykacTaH acKaH oienep)

Macmrab JKorapse! neHreit Opraiua JeHrei Temen neHreit
% % %
Kexke ananiayIbUIBIK 10 60 30
Pexpeanusuiblk, ananaaymbUIbIK - 50 50

PeakTrBTI Ma3aChI3/IbIKThI 3¢PTTEY HOTHIKECIHIC
013 Keyeci HOTHKEIepre KOJI )KeTKI3/IiK:

— OocanatbiH ditenuepain 50%-bIHIa Ma3achI3-
IBIK, JISHTeHi cajbICThIpMalibl TYpae TemeH (20-
30 Gam), Oy anamaap coTCi3MiKTep Typaibl xabap-
JlaMaJIap bl TYAbIPAIbL;

— onienaepaid 50%-1a Ma3achI3bIKTHIH OpTalia
neHreiii (31-44 Gan), Oy TyJIFaFa KOJaiiIbl )KOHE
TEepic Bcep eTmneii;

— Oy yATijie Ma3achI3IBIKTHIH KOFAPHI JCHI el
KOK.

Byn tomrarel aHalapibIH JKEKE Ma3achI3IaHy
JICHIeH1 )KOFapBbl:

—30% orenaep/iiH Ma3achl31any JACHICHI TOMEH
(20-30 6amn);

— aitenuepain 60%-1a Ma3ach3IbIK JICHreii op-
tama (31-44 6amn);

— OocanathiH oitenaepaid 10%-1a Ma3achI3/bIK
JIeHT el )KoFapsl (45 OaiuiIaH )KOFaphl).

Ocpnaitma, 3-tonrarsl (30 jkactaH ackaH)
olienepal 3epTTey HOTHXKENEpl Ma3achI3AbIKTBHIH
opraiia JCHreiiH KOHE PEaKTUBTI Ma3acChI3IbIKTHIH
TOJIBIK, OOJIMAyBIH KOPCETTI.

Conpaii-ak, bek nenpeccusi MIKanachl 9J[iCTEMECIH
KOJIJIaHy apKbUIbl JKYPIi3UI'eH 3epTTey HOTIDKEIIEpIH
yebmyFa 6omaapl. Nel Torrarst (20-24 xac apasnbIFbIH-
JIaFbl OUeENep) 3epTTey HOTIDKENepi 4-KecTerie OepiireH.

4-xecte — BipiHiui TonTarsl aHaJTapaarsl JeMpeccust AnarHocTukacs! (oiennep 20-25 xac)

Aysip neripeccust, | Opramra genpeccus,
% % %

Oprara fenpeccus,

Kenin nenpeccus, JlenpeccustHbIH 60IMayHI,
% %

10 20 30

20 10
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Ochl TyprbIIa JICTIPECCHSHBI 3epTTEy Keneci
HOTIDKETIEp Il OepIi:

OKy ToITapsl: aybIp IENPECCHUs, OpTaIla Ienpec-
CHSI, YKEHLT JACTIPECCHsl, ICIPECCUSHBIH 00JIMAYbl.

— 3eprrenyminepaiy 10% gepmik menpeccus
Oenrinepi KoK;

— cayallHamara KaTbICKaH auemnnepaid 20%-1a
YKEH1T IeTipeccus Oenriiepi 6aikamambl,

— autenaepain 30% -bIHIA Ke3[eceTiH opTamia
JICTIPECCHS, OJIap/IbIH JKaFIalibIH KATThI ajaH1aTa bl
JKOHE OCBIFAH OalIaHBICTHI OJIAPJBIH KYHJCNIKTI
eMipiH/Ie KUBIHIBIKTAp Oap.

— OocanatbH aitenaepaid 20%-b1 amamaapaby
eMip Cypy camachlHa alTapibIKTalk ocep eTeTiH,

OJIApJIbIH YW WIapyachIMEH aiHaJbICyblHA >KOHE
KOFaMJIBIK ©MIp/Ii JKYprizyiHe Keiepri OONaThiH
aybIp JETIPecCUsIaH 3apaalr Mere.

— Pecionnentrepain 10% -piHmA aysIp Aempec-
cus Oalikanaibl, MyHIal oienep )KeTKUTIKTI Type
JKAKChl YUBIMIACTBIPBUIFAH ©MIpre He, ojap ic
KY3iH/Ie 0TOAChIHA KATBICIIAWIBI, KAl OJIAPIbIH
OENCeHIITIT] OTe MIEKTEYIIi.

ConbimeH, 1-tonrarsl aHamapra (20-25 xacta-
FBI OHeENIep) MENIPECCUsTHBIH OpTalia JeHreil ToH
men aita amambiz. Ne2 rtomrarbl (26-30 sxac apa-
JIBIFBIH/IAFBI DUENJIEpP) 3ePTTeY HOTHKENepl S-kec-
Teae Oepinrex.

5-kecte — ExiHIn TonTarel 00caHFaH dieepIeri AeNPECCUIHBIH TUarHOCTUKACHI (diieiaep 26-30 xac)

AysIp nenpeccus, % Opramma fenpeccus,

% %

Opraiua nenpeccus,

Kewnin nenpeccust, % | Jenpeccusnsiy 6ommaysl, %

10 10 20

40 20

KopbIThIH/IbI OOWBIHIIIA HOTHIKEJIEP TOMEHJIET1
Oenrinepii alKbIHIAIBI:

— pecnionaentrepiy 20%-1a genpeccus Oeiri-
nepi OoJMaraH;

—XKeH1I nenpeccust (cydenpeccusi) ofenaepaiy
40%-b1Ha TOH OOJIBI, OJAPIBIH OMIp CcaJThlHA
adTapibIKTal ©cep eTIEW I, oJap/blH KYHICIIKTI
eMipiHJIe Kelepri )KOK.

— pecrnionaenTTepain 20%-bl opTama jaernpec-
cusiHbl OacTaH OTKepAi, ©3 JKarjalblHa KaTThl
aJlaHJIak bl )KOHE KYHJICTIKTI OMip/ie KMbIHIBIKTAP-
JIbI OacTaH Kerripei;

— oitennepain 10%-biHIA OIIEYMETTIK MiH-
JIETTep/Ii OPBIHAAYABl aUTapIbIKTall KUBIHIATATHIH
opTallia aybIpJIbIKTaFbI JACTpeccus OaiKanabl;

— Oyxn Tomrrarsl oitenuepain 10%-bHa aybIp ne-
npeccusi TOH, OyJl oJapAbIH OMIpiH alTapibIKTal
KUBIHIATAIbl KOHE KYHICNIKTI KAJBIITH eMip
CYpyre MyYMKiHAIK OepMei/i.

Ochunaiiia, Ne2 Torrrarbt ananap/a (26-30 xacTars
oHierIep) JKEHLT JAenpeccus Hemece cyoenpeccust 6ap
JIeTT aiita anaMbi3. Opi Kapail 6-KecTele KeNTipimreH
Ne3 tomnra KypriziireH 3epTrey HOTHXKENEp TOMEHIET
MAWBIIBIK KOPCETKIIITep OOMBIHIIIA KIKTEIIIIi:

6-KkecTe — YIIIHII TONTAFBI dieIeperi IenpecCUusIHbIH AuarnocTukackl (30 xacTaH acKaH aienzep)

AysIp nenpeccus,
%

Oprama nenpeccust, %

Oprama nenpeccust, %

Kewnin nenpeccns, JlenpeccustHBIH GoMayHl,
% %

- 10 20

30 40

Ocbl yITiferi JenpeccusiHbl TUarHOCTHKaIay
HOTIDKEJIEPi OOMBIHITIA KeIeCci HOTWKEIISp aJTbIH/IbI:

— Jempeccusuiblk  Oenrinepnin  OonMaysl
oitenaepain 40%-biH1a Oalikamamb;

— OKGHUI JIelpeccus HeMmece cyouernpec-
cusi  pecrioHngeHtrepain  30%-viHa  TOH, Oy

JeTPECCUSUIBIK ~ OCNTiIepAiH KEHUT aybIPJIbIFbIH
KOpCeTei, agaMaapAblH KYHACTIKTI eMipiHae Kol
3apjart NIeKIeIi;

— ©3 JKarjaiiblHa aJlaHJIalThIH, BJICYMETTIK
KBI3METTE KMBIHABIKTAP Bl OacTaH KeITipeTiH Oiel-
nepaid 20%-bIH1a opTaiia Jgenpeccust 0alKaiasbl;

— Ayplp Jnempeccuss KYHAENIKTI eMipae, Yi
IIapyallblUIbIFBIHIA JKOHE JKYMBICTa alTapJbIKTal
KUBIHIBIKTAPABI OacTaH KemIipeTiH CyObeKTiIepAiH
10% 3apnam ereui.

— PecriorienTTepAiH €IMKANCHICHIHAA aybIp Jie-
peccust xKaraainapbl OOJFaH JKOK.

55



BocanranHaH KeHiHT1 Iempeccus )KoHE SICYMETTIK KOMEK: SHeNIepIiH IMOIHOHAIABIK-TYIFAIBIK ...

Conpgpikran 3-tontarel ananapna (30 sxactan
aCKaH) aybIp JEHpeccHs >Karaaiaapbl MYJIIEM JKOK
(I'opekoBas, 2017: 438).

AJIBIHFaH MONIMETTEpJE YII Kac TONTHI Taj-
JIaT, CaNBICTBIPAa OTHIPHIN, MBIHAJAH KOPBITHIHIIBI
yacayra Oomabl:

— OipiHIII TONTaFBl SHENIEp apacblHaa opTalla
nenpeccus 6acsiM 601kt (20-25 xkac);

— eKIHIII TONTaFbI dienIepie JKeHI AeTPecCHs
6aceM (26-30 xac);

— ymrHm tonTarel oenaepae (30 »xac xoHe
OJIaH KOFaphI) JETPECCHUSIHBIH TOJIBIK, O0IMaybl -
arHo3bl KOWBUIABI.

Conpgpikran Oipinmi tonrtarbl oiennep (20-
25 »ac) nenpeccusira aWTapiblkTai OeifiM jereH
KOPBITBIHJIBIFA KENAIK. 3epTTey HOTWXKelepiHe
CYHMEHE OTBIPHIT, 0i3 MBIHAHBI aliTa aTaMbI3:

Bipinmi  tonrarer eifenmepne (20-25 xkac)
Ma3achI3bIK CKiHIII TomTarkl ouemuepre (26-30
Kac) koHe yuIiHi oiengep ToobHa (30 jkac xoHe
OJIaH KOFapbl) KaparaHja oyJeKaiia aiKbplH jKoHe
KU1 Ke3aecei. PeakThBTI Ma3achI3ABIKTHIH KOFAPHI
JEeHTeiiHeH 0acKa, epTe aHAJBIK YKEHIT JCTPECCHUs
MEH HeBpo30eH cumartanaabl. byn oienuepain
ekiHm ToObHa (26-30 >kac), coHmai-ak YIIiHII
tontarsl ouengepre (30 jkoHE O/aH KOFaphl) TOH
emec. Bipinmii tonrarsl ananap (20-25 sxac) aenpec-
CUsAFa alTapibpIKTaii OeiiM. YTIiHIII TONTAFbI
oMennep amramksl eki Tonmka (30 ac jkoHe ofaH 1a
Kell) KaparaH/a o3 KarJaiiblHa KaHaFaTTaHalbl.

Haru:xesepi :xoHe TaaKbLIAY

OpTYpii Kac TONTApbIHIAFBl dHenaepae Ma-
3aChI3JIBIK, JICTIPECCHUsI KOHE OMipre KaHaraTTaHy
cunarTaManapsl 9pTypdi. JlenpeccusiHpl caabICThIP-
MaJibl TypJIe KbICKa MEP3IMJIC )KEHYTe KOMEKTECETIH
KOTHUTHBTIK-MIHE3-KYJIBIK ~TOCUII EeKeHIH aTaIl
oTKiM keneil. bocaHFaHHaH KeWiHIT Jaenpeccus
onerre Oip amTamaH OipHele aiffa JCHiH CO3bLIA-
IIbI JKOHE KeOiHece e3mirineH erexi. Erep oiien me-
pey SIleyMeTTiK KhI3METKepre HeMece ICHXOJIOTKA
TIKeNIEH JKyTiHCe, OJ alJbIMEH JICTPECCUSHBIH
JKAaFBIMCBI3 CalJapblH OOJNIbIpMay €KCHIH TYCiHYyi
kepek (IIpu6siTKoB, 2020: 10).

CoHBIMEH, OCBI TAKBIPBIITHI 3EPTTEY JKEKE Fa-
Ha eMecC, COHIai-aK dJEyMETTIK CHUIATBl Oap OCHI
MpoOJIeMaHbIH ~ KAYINTLIITIH  JKOFapbl JICHIeHiH
kepcereni. JKakpiHma OocaHFaH oien  OapIbIK
npo0JieManapra e3iH KiHoJI Jen caHaiIbl, TYHbIK-
TaJbII KajaJbl XOHE KOMEK CYPaFbIChl KEIMEW/I.
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banara kapayra OalaHBICTBI KHBIHABIKTaPMCH
Ke3JICCKCHHEH KEHiH, 0J1 KOJIbIHAH KeJIMEIreHi YIIiH
o3iH KiHoNakabl. bi3 mocTHaTa abl JAenpeccus
CUMITOMATUKACBIH KIKTEH aJiJ[blK, OHBbI MbIHA-
nait Typiepre Oeiryre Oonapl: SMOIMSIIBIK, CHMII-
Tomaap (OKiHIII, paxaTTaHy Ce3iMiHIH JKOFallybl),
KOTHUTUBTI cuMITOMIap (Okeke OachlH HEraTHBTI
KaObLUIIay, YMITCI3/IIK, 3eHIHHIH )KOHE €CTe CaKTay
KOHIICHTPAIMSCHIHBIH JICipeyi, aObIpKy), MOTHBA-
OUASIIBIK, cUMITOMAap (TIaCCUBTLTIK, OacTaMaHBIH
YKOKTBIFBI JKOHE icTe TabaHIBUIBIK OOJIMAayhI) JKOHE
(u3uKanbIK cuMnToMIap (YUKBIHBIH KOHE TOOCTTIH
OY3BUIYBI, MAPIIAFBIITHIK, YHEMI SJICI3/IIK Ce3iMi,
peaKuusuIapIbIH TeXKeIyi).

Byn aypynsiH anaeiH any keneci Kayin dak-
TOpJIAPBIH €CelKe ajla OTBHIPBIT, AIJIBIH ana Jua-
THOCTHKAHBl OOJDKaWIbl: eMICNyIIiHIH HeMmece
JKaKbIH TYBICTAPBIHBIH TApPUXBIHJA JETPECCHSHBIH
Oonybl (ocipece OocaHFaHHaH KEHIHIT Ke3eHse);
oTOachIHIAFbl KOJANHCHI3 MCHXOJOTHSIIBIK axyal;
KYKTUIIK allJibIHa HEMECe Ke3iHJe IMCUXaKaChIHa
3aKBIM KENTIPETIH OKWUFaIapAblH OOJybI, COHIAM-
aK KypIem XYKTUTIKTIH OOIybI; ©31H aHa peTiHIe
ITypBIC KaOBLIIay AbIH KETKUTIKCI3/iri; HEKe/IeH ThIC
JKYKTLJTIK, DIICYMETTIK COTCI3 K.

BocanranHaH KeHiHri aenpeccus Typajbl 3epT-
TeyJep OHBIH OOCaHFaHHAH KeHiH OipJeH, ym ai
IITiHAe JAMUTBIHBIH KOPCETTI. OHennepre aep Ke-
3iH/Ie MEAUIMHAIBIK, TICUXOJIOTHSIIBIK, )KOHE DIIey-
METTIK KOMeK KepceTy. Erep TYKbIM KyanalThiH
OeifiMinik OonMaca, OocaHFaHHAH KEHIHTI Jerpec-
CHS JKETKUIIKTI KBLJIJIaM OTEl.

Erepoiiene OypbiH xkeke 0aChIHbIH OY3bLIYbIMEH
HeMece TYKbIM KyallaiTeiH OeHimainikmeHn Oaiira-
HBICTHI aypyJapsI 0oiica, OHJa OocaHFaHHAH KeHiHT1
Jlenpeccusi aybIpbIpak Oonansl. backa jkarbIMCHI3
¢daxTopnmap aa Tepic pen arkapybl MYMKiH, Oy
olies MCUXMKACHIH IIaMaJIaH ThIC KUbIHATa bl by
JKaFIalIbIH OeJriiepl yakbIT ©T€ Keje CaKTalblll,
CO3BIIMAIIBI TYpre aifHaysl MYMKiH. bocanranHan
KeWiHI1 JIeTPEeCCUsSHBIH JaMyblH aWTapJIbIKTai
aptTeipaThiH (pakroprmap Oap. OceiHmaii QaxTop-
nap OonFaH Ke3ae oiennepMeH NpoduIaKTHKa
Kyprizinyi kepek (Kapannames, 2018: 34).

Ocsunaiiia, epre aHa 00y Ke3iHAe ajaHaay-
meUTBIK  20-25 Jkac apalibIFBIHIAFBl  ©iemnaepae
26-30 >xoHe 30 xoOHE OJaH IKOFApbl >KACTAFbI
oiieNiepre KaparaHza JXKUi KoHE alKbIHBIpaK 00-
nanel. 20-25 kac apanbIFBIHAAFBl OHenaep YIIiH
JKEHUT JIeNpeccusi XOHE eMipre KaHararTtaHOay
PEaKIUSIIBIK Ma3achI3/IbIKTBIH JKOFAPhl JCHICHIHIH
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cunarraMacsl Oonbin Tadbuiaael. byn 25 men 30
JKac apaJbIFbIHAAFEl oenaepae xoHe 30 jxacTaH
acKaH oHenjep/e CUpeK Kesaecemai. Ma3achI3IbIK
MICH JICTIPECCUsT apaChIHAAFbl KOPPEISIIUSIBIK Ta-
Jay €Ki KepCeTKill Jepexeci apacklHOa aiTap-
JBIKTAl albBIPMAIIBIIBIKTAp Oap €KeHIH KOepCeTTi.
Olleneperi AenpeccusHbiH cedenTepi OocaHFaH-
HaH KEWiHrl Ke3eHje 00Jybl MYMKIH JIereH Oi3J1iH
3epTTey THIIOTEe3aMbI3 PACTAJJIbI IeN aiiTa ajJaMbl3:
oHeNnIepaiH O37ePiHiH Kac epeKIIeikTepine Oaii-
JIAHBICTHI ANaHJAYIIBUTBIKTHIH JKOFAphUIAyhl, HEKe-
Te JKOHE )KeKe eMipre KaHaraTrTaHOay.

KopbIThIHABI

Ochuraiima, Oi3miH 3epTTEyiMi3 Keneci KOpHI-
THIH]IBITAP/IBI JKacayFa MYMKIHIIIK Oeperti.

1. bocanranHan KkeiiiH OipJeH oiienaepnae
JAMHTBIH JCTIPECCUSUIBIK, OY3BUIBICTBIH Oip TYpi
peTiHAe TOCTHATAIBABI JICTIPECCUSHBIH TEOPHsI-
JBIK aHBIKTAMachl ic ky3iHae pacranisl. biz 6o-
CaHFaHHAH KeHiHT1 nempeccusi OenTilepiH XKiK-
TeIK, OJapAbl Keieci Typiepre Oeiyre Oomambl:
SMOLMOHAIIBIK CUMITOMIAp (MYH, JI933aT Ce3iMiH
JKOFaJTy), KOTHUTHBTIK Oenrinep (e3iH-e31 Tepic
KaObUIIay, YMITCI3]IIK, 3¢HiH MEH €CTe CaKTay]lbIH
OY3bUTYbl, CaHaHBIH WIATacybl), MOTHBALUSUIBIK
Oenrinep (TACCUBTLTIK, ICKEPITIKTE OacTaMaIIbLIBIK,
TeH Ta0aHIBUIBIKTRIH 0O0JIMayhl) XKoHE (PU3HKAITBIK
Oenrinep (YHKBI MEH TOOETTIH OY3bUTybl, HIapIIay,
TYPaKThl OY3bITy Ce31Mi, peaKHsIapAbIH TEXKEIY1).

2. Toxipubene OocaHFaHHAH KEWiHI Jie-
mpeccusi MocelieCiHe ThIM a3 KeHUT OeJiHeTiHiH
eckepy kepek. Jlopirepiep OocaHFaHHAaH KeWiHTI
JIETIPECCHUsIFa CUPEK JUarHo3 KOsIbl, erep Jernpec-
cusl TICMX03 TYpiHAe OoyiFaH Jkarmaiinma. MyHmai
JKaFgalnapia oHenaepiiH MocTHATalIbIl Jenpec-
CHSICBIH JIep Ke3iHJAe JUarHOCTHKajay, OHbI TYIIbI-
paTbiH (hakTOpJapibl aHBIKTAY, OHBI OJIEYMETTIK
YKYMBIC DIICTEPIMEH JKOFOIBIH OHTAMIIBI KOJIIaphIH
Taby ©Te MaHBI3/Ibl, OUTKEHI OYJI TICHXUKa OOCaHFaH
olienzep MeH oJapAblH OananapblH TopOueneyiHe
JKOHE ONIeyMeTTiK Oeiimaenyine, kail-kyiiHe
TiKeJel acep eTeli

3. OpTypii >KacTarbl OOCAHATHIH DUEICPIiH
OipHemre TomTaphlHA cayalHaMa XYPTi3iuiai, HOTH-
JKECIH/Ie TOMEHJETiJiep aHBIKTAIIBL. 3epTTey Ho-
THXKeIepi OOMBIHINA TYPUTFAaHHAH KeiiH 6 anTa imriH-
JIe AaMUTBIH ACTIPECCHUSUIBIK OY3bUTyJapAbIH Tapa-

nybl 11,3% kypanel, oHbIH 0ackiM Oemiri (94,2%)
xeHUI. bocanFaHHaH — KeWiHT1  JICTIPECCUSHBIH
KJIMHUKAJIBIK KOPIHICIHJIE Ma3aChI3bIK-ICIPECCHSI-
JIBIK, cUMIITOMIap 0ackiM O0JIbl. [MIIOTUMUSIMEH,
Ma3achI3ABIKIICH, YUKBIHBIH OY3BUTYBIMEH >KOHE
mapiiayMeH Karap, OOocaHFaHHaH KEWiHT1 Jerpec-
CUSIMCH ayBIpaThlH KOITEreH ouenaep OallaHbIH
JICHCAYJIBIFbIHA KATBICTBI OOCECCUBTI KOPKBIHBIIII-
[IEH CUMATTaJIIEL.

4. bBocanranHaH KeWiHT1 Ke3eHJE JETpPecCHs-
HBIH JIaMyBIHBIH Kejeci Kayin (akTropiapbl aHBIK-
TaJIbl: aFBIMJIAFBI )KYKTUTIKKE TeHiH )KOHE HKYKTLITIK
Ke3iH/Je TOMEH KOHUI-KyH MEH alaHIaylIbUIBIK
SMHU30ATAPbI, KYKTUTK Ke3IHIEeTi KapaKaTThIK
JKaFaainap, KakeTci3 )KYKTUTK, aFbIMIaFbl KYKTi-
JiK 1meH OOCaHyIBIH TAaTOJOTHSCHI, Kecaph TUTITi
apKbUTBI OOCaHy, OaJaHBIH TEPHUHATAIIBIK YKaFIalibl,
eMIIeK CyTiHiH OonmMaywl. bocanraHHaH KeHiHTi
KE3CHJIC JIEMPECCUSUTBIK OY3BUIBICTAP/bI TY3CTYAIH
[ICUXOTEPAIUSUIBIK 9ICTEPl JKOFaphl THIMIUIIKTI
KOPCETTI.

5. IlcuxodapmakoTepanus oifenaepain
17,6%-b1H1a YUKBIHBIH OY3BUTYBI MEH YPEHIi TY3eTY
VIIiH KpicKa (2 amrTara JeHdiH) KypcTapAa FaHa
KOJJaHblIFaH. bocaHFaHHaH KeHiHIT Ke3eHJE Ja-
MBIIT KeJIe KATKAH JICHPECCUSHBI YaKThUIbl aHBIKTAY
OJIap/Ibl )KOFaphl TUIM/IUTIKIICH aJIeKBATThl EMJICyTe
MYMKIHTIK Oepemi, aHaHBIH FaHa €MeC, COHBIMEH
Oipre OamaHbIH IICHXUKAJBIK KOHE (PU3HKAIBIK, OJI-
ayKaThIH KaMTaMachI3 eTe/li. DTUKAJBIK, cedenTepre
0aitIaHBICTHI )KYMBICTBIH MiHJICTTEPIHE TEPAITUSTHBIH
TUIMUIITH TU1a1e00-0aKblJIaHATBIH 3€PTTEY, OHBIH
OPTYPJIL TYPJEPIH CalbICThIpY Kipmeni. [lcuxo-
(hapMakoTepanusHbl KOJJAaHy MOCENeC IKaKCh
JKOHE 3USHCHI3BI KAMTAMAChI3 €Ty TPUHITUIITEpiHe
COUKeC 8P JKOJIBI KEKe TSI,

6. Ochbnaiia, OyJl TakpIPBIITHI 3€PTTEY JKEKE
FaHa eMec, COHBIMEH Kartap 9JIeyMETTIK CHITaTTaFbI Oyl
MOCEJICHIH, KOFapbl MaHBI3IbLUIBIFBI MEH KAYINTUIIrH
kepcereni. JKakpiHma OocanraH oiien e3iH OapIibIK
Macerenepre KiHoi Jen CaHaiIpl, iTeil yailbivra ca-
JTIBIHBIT, KOMEK CYparbIChl KenmMeiini. bama kyrimiHzeri
KHBIHJIBIKTapFa Tar OOJIFaH 0J1 OApJIbIK, YaibIMFa TOTEIT
Oepe amaii, e3iH TepeH KiHaJli ce3iHel. by skarnaiina
OHBIH TICUXHUKAJIBIK JKOHE (DM3UKAJIBIK JCHCAYJIBIFBIH
KaJIbIHA KENTIpyTe, COHNal-aK oJeyMeTTeHyre Oa-
FBITTAIFaH OapIIbIK, MEUITHAIIBIK — DIIEYMETTIK KbI3-
METTepJIeH MPOQUIAKTUKAIIBIK, TaJIay KOHE KeHECTIK
KOMEK OT€ MaHBI3/IbL.
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SOCIAL ATTITUDES TOWARD LGBT + IN KAZAKHSTAN

The article is devoted to the study of social attitudes towards LGBT + people, as well as to the
identification of factors that contribute to a positive or negative attitude on the part of Kazakhstani so-
ciety. Nowadays, many countries of the world are observing a gradual change in the attitude of society
towards LGBT + people and extensive research is carried out globally on the attitude of society towards
homosexuality and transgender. However, in the countries of Central Asia, due to the high level of
homophobia, the attitude of society towards the LGBT + community is still negative, if not hostile. The
purpose of this study is to analyze the factors, which influence the formation of the image and attitudes
towards LGBT + among Kazakhstanis, as well as to establish the reasons that contribute to the positive
acceptance of LGBT +. To fully understand the topic and achieve our goals, we conducted a quantitative
study where participants completed an online questionnaire.

According to the results of the research, we discovered that the phenomenon of LGBT + in Kazakh-
stani society is still socially unacceptable, despite the rather high percentage of benevolent and positive
attitudes, which confirm the previously stated conclusions of researchers and experts. In addition, the
analysis showed a low percentage of awareness of organizations and initiatives protecting the rights of
LGBT+, which raises the question of increasing the audience coverage to be acquainted with such or-
ganizations and present the results of activities in the socio-political space. Nevertheless, a statistically
significant relationship was found between the presence of relatives, friends, acquaintances who are
representatives of LGBT +, and the status of attitude towards them. This is due to the fact that direct in-
teraction with LGBT + representatives affect the reduction of prejudices and stereotypes. Obtained data
expand our understanding of the relationship between society’s attitudes and gender identity and sexual
orientation in Kazakhstani reality, explaining the factors that contribute to the formation of benevolent or
negative attitudes. However, the limited number of collected data cannot possibly reflect a full picture
of the attitudes toward LGBT + in Kazakhstan, and representative sampling is required in future studies.

Key words: attitudes, LGBTQ +, identity, values, violence.
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Kasakcrangaent ATbT+ gezeH aneymeTTik ke3kapac

Makana AITBT + ekiapepiHe aAereH aAeyMeTTiK Ke3KapacTbl 3epTTeyre, COHAaM-ak Ka3akCTaHAbIK
KOFaM TaparblHaH OH, Hemece TepiC KaTblHAaCKA bIKMaA eTeTiH (DaKTOpAapAbl aHbIKTayFa apHAAFaH.
Kasipri yakbITTa 9AeMHiH KenTereH eaaepiHae KoramubiH ATBT + apamaapra aereH Kkeskapachl Oipte-
6ipTe O3repyAe >kKoHe 9AEMHIH TYPAI eAAEPIHAE KOFaMHbIH FOMOCEKCYAAABIAbIK MEH TPaHCrEHAEPAIKKE
AEreH Keskapacbl OOMbIHLIA KerTereH 3epTTeyAep >KYPrisiain xatbip. AerenmeH OpTasbik A3us
eAAepiHAE TOMOOOUSIHBIH XXOFapbl AeHreiiHe 6OaAaHbICTbl KoFamHbiH, AFBT+ KaybIMAQCTbIFbIHA
A€reH Ke3Kapachl >KarbIMCbI3. ByA 3epTTeyaiH MakcaTbl — KasakCTaHAbIKTap apacbiiaa ABT + 6enHeci
MeH Ke3KapacblHblH, KaAbINTaCyblHA ©cep eTeTiH (hakTopAapAbl 3epTTey, CoHbiMeH kaTap AIBT +-Hbl
OH KalOblAAayFa bIKMaA eTeTiH cebenTepAi aHbiKTay. 3epTTeAeTiH TakKbIPbINTbl TOAbIK TYCiHY >XoHe
MaKCaTTapbIMbI3Fa KeTy YLIiH cayaAHama ©AICi apKblAbl KATbICYLUIbIAQD apacblHAQ CaHAbBIK 3epTTey
SKYPri3iAAlLL

3epTTey HaTUXKeAepi OOMbIHIIA aBTOPAAP KasakCTaHAbIK Kofamaarbl ATBT + deHoMeHi i3riAikTi
>K&He MOo3UTMBTI K&3KapaCTapAbIH XXETKIAIKTI >XOFapbl Maibi3biHA KapaMacTaH, 9Ai Ae HOACa DAEYMETTIK
TYPFbIAAH KOAAMCbI3 E€KEHIH TYXbIPbIMAAMAbI. BYA 3epTTeywlinep MeH capanuiblAapAblH  OypbliH
anTbIAFaH MiKipAepiH pacTarabl. CoHaa-ak Tanpay AIBT + KyKbIKTapblH KOPFalTbiH ybIMAAP MeH
6acTamarapAbiH xabapaap OOAYbIHbIH TOMEH Manbi3blH KOPCETTI, OYA YMbIMAAPMEH TaHbICY >KOHe
KOFaMAbIK-CasiCM KeHICTIKTeri KbI3MeT HOTUXXEAepiH YCbIHY YLiH ayAMTOPUSIHbI KaMTYyAbl apTTbipy
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MaceAeCiH TyblHAaTaabl. OcCblFaH KapamacTaH, TybIC, AOC, TaHbIC apaAapbiHaa AIBT+ ekiapepiHin,
GOAYbl XK8He oAapFa AereH keskapac maprtebeci apacblHAA CTaTMCTUKAAbIK MaHbi3Abl OaiAaHbIC
aHblkTaaAbl. HeTmkecinae, ATBT + ekiapepiMeH TikeAel apekeTTecy TYPAi Tepic KaAbINTackaH HaHbIM
MEH CTEPEOTUNTEPAIH TOMEHAEYIHE BCep eTeAi. AAbIHFaH AEPEKTEP KOFaM Ke3KapacTapbl MEH FrEHAEPAIK
COMKECTIK MeH CeKCYaAAbIK 6arAapAblH Ka3aKCTaHABIK, LbIHAbIKMEH apakaTbIHAChI TYPaAbl TYCIHITIMI3Aj
KEHeNTIN, MeripiMAIAIK Hemece Tepic Ke3KapacTapAblH KAAbINTACyblHA bIKMaA eTeTiH (pakTopAapAbl
TYCiHAIpeai. AereHMeH >XMHAKTaAFaH AepekTepAiH wekTeyAi keAemi KasakctaHaarbl AIBT+
K©3KapacblHbIH, TOAbIK OGeMHEeCiH KepceTe aamaiabl >koHe OoAalllak 3epTTEYAEPAE KATbICYLLbIAAPADI
pernpe3eHTaTMBTI ipikTey KaxeT.
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CouuanbHbie oTHoweHust K ATBT+ B Ka3axcraHe

CraTbsl NOCBSLLEHA M3YYEHMIO COUMaAbHOro oTHoweHust K ATBT +, a Takxke onpeaeaeHuto ak-
TOPOB, CMOCOBCTBYIOLMX MOAOXKUTEABHOMY MAU OTPULIATEABHOMY OTHOLLEHMIO KAa3axCTaHCKOro obue-
ctBa K coobuwectey AIBT +. B HacTosuee Bpems BO Bce 6OAbLLe CTpaHax MMpa MPOUCXOAMT MoCTe-
NeHHoe M3MeHeHre oTHolleHus obuwectBa K ATBT + 1 NpoBOAMTCS MHOXECTBO MCCAEAOBAHWIA OTHO-
LeHMs obLWecTBa K FrOMOCEKCYaAbHOCTM U TPAHCTEHAEPHOCTM B Pa3AMUHbIX CTpaHax mupa. OaAHako,
B CcTpaHax LleHTpaAbHOM A3uM B CMAY BbICOKOTO YPOBHS roMoo6mmM oTHoLeHre obutectBa K ATBT +
COO6LECTBY BCE elle HOCUT HeraTuBHbINA, a TO U BPaXAeOHbI xapaktep. LieAbio AQHHOrO uccaepo-
BaHMS SIBASIETCS M3yuyeHue (DaKTOPOB, BAMSIOLLMX Ha (DOPMMPOBaHMe obpasza 1 oTHoweHun K ATBT +
CpeAM KasaxCTaHLEB, a Tak>Ke YCTaHOBAEHME MPUUMH, CMIOCOOCTBYIOLMX MOAOXKUTEABHOMY MPUHSATUIO
AIBT+. AAS MOAHOro NMOHMMAHWMS U3YYaeEMOM TeMbl M AOCTUXKEHWUS MOCTABAEHHbIX LeAelt aBTopamu
ObIAO MPOBEAEHO KOAMYECTBEHHOE MCCAEAOBAHME C UCMOAb30BAaHMEM METOAA OMPOCa.

[To pe3yAbTaTaM MCCAEAOBAHMIN aBTOPbI AeAalOT BbiBOA, UTO dpeHomeH AIBT + B kazaxcTtaHckom
00L1eCTBe BCE elle SBASETCS COLMAAbHO HEMPUEMAEMbIM, HECMOTPS HA AOBOAbHO BbICOKMI MPOLIEHT
AOOPOXKEAATEABHOrO OTHOLLEHMS, YTO NMOATBEP>KAAIOT PaHee BbICKa3aHHbIE BbIBOAbI MCCAEAOBATEAEN
M aKkcnepToB. Take aHaAM3 MoKas3aA HU3KMI MPOLEHT OCBEAOMAEHHOCTM 06 OpraHmM3aumsx U MHU-
umaTmBax, 3awmiaowmx npasa AFBT+, uTo cTaBUT BOMNPOC 06 yBEAMUEHMM OXBaTa ayAMTOPUU AAS
03HAaKOMAEHMSI C OpraHM3aLMsIMU M NMPEACTABAEHUM Pe3yAbTaTOB AESTEAbHOCTM B COLMOMOAUTUYE-
CKOM MpOCTpaHCTBe. TeM He MeHee, OBHapyKeHa CTaTUCTUYECKU 3HAUYMMas CBSI3b MEXAY HaAMUMEM
POACTBEHHWMKOB, APY3€e, 3HAKOMbIX, SIBASIOLLMXCS nNpeAcTaBuTeAamn ATBT+ 1 cTaTycom OTHOLeHUs
K HMM, KOTOpag CBs3aHa C TeM, YTO HEMOCPEeACTBEHHOE B3aMMOAENCTBME C npeacTaButeasmm AIBT +
BAMSIET HA CHMXKEHME MPEAPACCYAKOB M CTEPEOTUMIMHbIX MPeACTaBAeHMI. [1oAyyYeHHble AaHHble pac-
LUMPSIIOT MOHMMAaHME CBA3M MEXAY OTHOLLIEHMEM OOLLECTBA M FTEHAEPHOM MAEHTUYHOCTU, CEKCYaAbHOM
OpUEeHTaUMM B Ka3axCTaHCKOM PEaAbHOCTM, OOBLSACHSS (DakTopbl, CNoco6CTBYyIOLIME (HOPMUPOBAHMIO
AOOPOXKEAATEABHOrO MAM OTPULIATEALHOrO OTHOLLEHWS. OAHAKO OrpaHUYEHHOE KOAMYECTBO COOpaH-
HbIX AQHHbIX HE MOXET OTPa3nTb MOAHYIO KapTMHY oTHoweHns K ATBT + B KasaxcraHe 1 notomy Tpe-
OyeTcs pernpeseHTaTMBHas BbIGOpKa B OYAYLLMX MCCAEAOBAHMSIX.

KAtoueBble caroBa: otHoweHne, ATBTK +, MAEHTUYHOCTb, LLEHHOCTHM, HaCcKAME.

Introduction

The modern world is a variety of cultures, soci-
eties, where every year there are dynamic changes in
the entire structure of society. For example, they can
be changes in established traditions, customs, and
rituals as well as economic and political changes,
and a change in socially significant value orienta-
tions. This circumstance entails a rapid change in
the social norms and values of society, which makes
it acute for sociological science to study the devel-
opment of the processes of interaction between man

and society in the framework of ongoing dynamic
changes.

In this paper, the authors examined the attitude
of Kazakhstani society towards members of the
LGBT+ community, which are actively discussed
in the world and particularly in popular culture,
including the media, the film industry; this topic
is directly or indirectly touched upon everywhere.
However, historically attitudes towards LGBT+
people were not always the same, and members of
this community had to overcome many obstacles
to achieve a certain acceptance by society (Kuhn,
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2011; Healey, 2012; Seksenbayev, 2018; Gulevich
et al., 2022).

The abbreviation of LGBT+ encompasses a va-
riety of people with sexual orientation, gender iden-
tity and is used to refer to homosexual, bisexual,
transgender, and other individuals. The American
Psychological Association defines sexual orienta-
tion as “one’s enduring sexual attraction to male
partners, female partners, or both. Sexual orienta-
tion may be heterosexual, same sex (gay or lesbian),
or bisexual” (American Psychological Association,
n.d.).

Currently, there are more and more countries of
the world that see a gradual change in the attitudes
of society towards LGBT+ people and a lot of re-
search is being carried out on the attitude of society
towards homosexuality and transgenderism in vari-
ous countries of the world. For example, based on
the results of a study by the PeW Research Center
(USA), a map of the global recognition of homo-
sexuality by society was compiled, which consid-
ers such aspects as LGBT+ rights and the issue of
same-sex relationships. Researchers have noted that
age characteristics, level of education, degree of re-
ligiosity, as well as political views directly affect
attitudes and acceptance of homosexuality in soci-
ety (PeW Research Center, 2013; Pouchter & Kent,
2020).

On the other hand, there is a number of countries
where the attitude towards LGBT+ is directly oppo-
site and has clear differences compared to countries
with equal rights for LGBT+. The reason for the
negative attitude towards the LGBT+ community
and the non-recognition of homosexuality is due to
the fact that most people are often poorly informed,

do not know many aspects and definitions, which
leads to the stigmatization of the LGBT+ group by
society, certain risks in relationships with the family
and social environment, clash with homo/biphobia,
transphobia, discrimination based on one’s own sex-
ual orientation or gender identity (Pouchter & Kent,
2020).

One of the first attempts to study the attitude of
Kazakhstani society towards sexual minorities was
carried out by the efforts of the Soros Foundation —
Kazakhstan, where the purpose of the sociological
study was to examine in detail the legal and social
status of the LGBT community and assess the com-
pliance of the situation with international standards.
According to the research results, 81.2% of respon-
dents indicated that society as a whole treats LGBT
people with condemnation and disrespect, 64.8%
of respondents deliberately hide their orientation
from neighbors and homeowners (Belyaeva et al.,
2009). The latter statement is supported by the data
of the World Values Survey (hereinafter referred to
as WVS) 6th and 7th waves collected by research-
ers, where 73.6% (2011) and 73.4% (2018) of the
respondents were against living next door to peo-
ple of homosexual identity (World Values Survey,
n.d.). Nonetheless, after conducting a comparative
analysis based on WVS data on the acceptance of
homosexuality as a norm in Kazakhstan (see Figure
1), one can notice a slight decrease in the percentage
of responses among respondents from 78% in 2011
to 71% in 2018 (World Values Survey, n.d.). How-
ever, such a slight decrease does not contribute to a
tolerant attitude and acceptance of homosexuality in
Kazakhstan, which is confirmed by a high level of
non-acceptance in percentage terms among respon-
dents of the WVS 6 and 7 waves.

2010-2014

2017-2020

Low 8% 71%
Medium 17% 14%
High 5% 5%
Missing - 10%
(N) 1,500 1,276

Source: World Values Survey. Online Data Analysis. Wave 6-7: Time series

Figure 1 — Comparative analysis of data on the acceptance of homosexuality among Kazakhstani people
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Also, the study revealed a dismissive and dis-
criminatory attitude towards LGBT people by
healthcare workers, which subsequently makes re-
spondents to conceal their orientation and gender
identity (Soros Foundation, 2009: 108). In another
study, Wu et. al (2017) conducted a nationwide as-
sessment of the number of men who have sex with
men (MSM) in Kazakhstan and identified the social
and structural barriers MSM face when testing for
human immunodeficiency virus.

The influence of religious institutions and be-
liefs is also important. For example, researchers us-
ing 16 countries as an example found that religious
affiliation has an impact on the degree of acceptance
of homosexuality in general. Thus, respondents who
identified themselves as Muslims were the least tol-
erant of homosexuality (M=2.07), followed by Or-
thodox Christians (M=2.21) and those who had no
religious affiliation (M=2.38) (McGee, 2016: 22).
However, a research team led by Yasin Koc et al.
(2021), using a sample of gay Muslims living in
Turkey as an example, concluded that public accep-
tance of LGBT+ by society and intra-group stability
are important for resolving identity conflicts, as well
as for integrating religious and sexual identities in
people who identify themselves as gay Muslims.

A study of the attitude of Kazakhstani soci-
ety towards members of the LGBT+ community,
conducted by the international non-governmental
organization Human Rights Watch (hereinafter
referred to as HRW), showed a number of issues:
harassment, discrimination, the threat of physical
and psycho-emotional violence, etc. When collect-
ing information, HRW talked with members of the
LGBT+ community of which 10 people refused to
talk because of the fear that has penetrated all areas
of their lives. The participants of the study described
their experiences of suffering in the past. Surveys
confirm that most LGBT+ people hide their gender/
sexual identity out of concern for the consequences.
There have also been cases where people who came
out, turning to the authorities for help, deal with
indifference and aggression on their part (Human
Rights Watch, 2015).

In his report on the topic “Stigmatization of the
LGBTQ community on the example of interaction
with law enforcement bodies in the Republic of Ka-
zakhstan”, A. Pushilin noted that the stigmatization
of this community “is associated with the historical,
social and cultural context” formed due to the post-
Soviet vacuum. During the interview, representa-
tives of the LGBT+ community noted the follow-
ing reasons for stigmatization: social labels from

society, a negative image in the media space, ste-
reotypes, support, and encouragement by the state
of homophobic statements and movements. Due to
the high level of stigmatization and homophobia,
LGBT+ people face cases of discrimination and
violence based on sexual orientation and gender
identity (hereinafter referred to as SOGI). For ex-
ample, respondents reported cases of discrimination
and violence from family, close friends, colleagues,
government institutions, and strangers accompanied
by insults, harassment, psychological or physical
abuse. However, most of the victims did not apply to
law enforcement bodies or the courts, but those who
applied did not receive proper assistance, but were
subjected to additional discrimination from the po-
lice and medical personnel (A. Pushilin, 2016:23).
The excerpts from the narratives of LGBT+ respon-
dents who were discriminated against or abused by
law enforcement bodies are given below.

There was an incident in an old gay club when
our friends were sitting there. There were few people
in the morning. Suddenly, a police squad arrived, the
policemen said that they were contacted by a man
who was beaten on the street. It happened near the
club. They interrogated my gay friends. They knew
about their sexual orientation and treated them very
badly — they beat them, tried to pin this hooligan-
ism on them, but they did not achieve anything. 1
noticed that if the police are not involved, then they
are on the side of homophobic hooligans (quoted in
A. Pushilin 2016:16).

The police officers got all judgemental about
the nationality and constantly said: “Do you really
sleep with this one?” or “Of course, you don’t look
like these homosexuals, but your friend ...”. They
asked why we go to a club where there are only per-
verts and pedophiles, they asked if [ was normal or
like them. Moreover, all this happened in an atmo-
sphere when T. and I constantly heard both obsceni-
ties and laughter” (quoted in Feminita 2017:64).

According to the report of the Kazakhstan Femi-
nist Initiative “Feminita” on the observance of the
rights of lesbian, bisexual, and queer women, almost
half of the respondents — 44.3% stated that they had
experience of violence or negative attitudes on the
basis of SOGI, and 2% of the respondents had an
experience of illegal detention by law enforcement
bodies. Regarding the places where respondents
are subjected to violence, the researchers note that
21.5% of participants indicated the space around
gay clubs where aggressive homophobes attack and
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blackmail the LGBT+ members. This is followed
by their places of residence, where almost 17% said
they were subjected to insults and violence from
close ones (Feminita, 2017).

In general, based on the conducted review, it
can be said that a negative attitude towards LGBT+
members prevail both in society and among the clos-
est people (parents, relatives, friends), which is ex-
pressed in an increase in the level of homophobia and
discrimination, covering all areas from education to
religion, moral and physical violence. By analyzing
previously reported data on public attitudes towards
LGBT+ people, we aim to contribute to the body of
knowledge about the LGBT+ community and pos-
sible consequences in contemporary Kazakhstan.

Materials and Methods

This study includes 330 participants living in the
seven regions of Kazakhstan, who responded to on-
line survey based on the OneClick Survey platform.
Several sampling methods were used together to re-
cruit respondents. The online survey was published
on various social networks and instant messengers,
where everyone could voluntarily participate in it.
In addition, a snowball method was used for data
collection, when the participants of the study sent a
link to the survey to their acquaintances, friends, etc.
The rationale for using this method is to cover most
of the regions of Kazakhstan without any obstacles
using popular social networks and instant messen-
gers like Instagram, Facebook, Whatsapp and Tele-
gram as well as to preserve the anonymity of some
of the study respondents who identify themselves as
LGBT+. The limitations of the data should be noted,
however, since the limited number of collected data
cannot possibly reflect a full picture of the attitudes
toward LGBT+ in Kazakhstan.

Ethical principles: The research program and
online survey were developed in accordance with
the international requirements of the ethical code
of social sciences (International Sociological Asso-
ciation, 2001; American Sociological Association,
2018). It should be noted that respondents were in-
cluded in the study if they were aged 18 or older;
were able to read and write in Kazakh or Russian;
and were citizens of the Republic of Kazakhstan.
All respondents agreed to participate in the study by
selecting one of the suggested answers in the cor-
responding field of the survey. The data collection
method was completely anonymous and no personal
identifiers such as names, mobile phone number or
emails of the respondents were collected. Respon-
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dents were not expected to receive monetary or oth-
er rewards for participating in the study. The survey
consisted of 45 questions and statements, divided
into Kazakh and Russian languages respectively,
which was developed on the OneClick Survey plat-
form and the received data was saved in the SPSS
Data File (SAV) data file format. The participants
were given the opportunity to choose their preferred
language for completing the survey: Kazakh and
Russian. In order to avoid the influence of gender
stereotypes, prejudice, the questions and statements
of the survey were designed taking into account
gender-neutral language (inclusiveness) (Wasser-
man & Weseley, 2009; Sarassin et al., 2012). To
correct the statements, the survey was pre-tested on
a small group of respondents.

The survey was divided into three blocks: block
1 measured demographics (sex, age, ethnicity, re-
ligion, education, sexual orientation, occupation,
and region); block 2 included questions aiming to
study the state of LGBT+ in Kazakhstan and the at-
titude of the participants to LGBT+ members; block
3 consisted of a set of statements describing vari-
ous types of attitudes towards homosexuals (gays
and lesbians) and homosexuality, which were taken
from the Russian questionnaire on attitudes towards
homosexuals (Gulevich et al., 2018). The collected
data were analyzed in the SPSS 22.0 statistical data
processing software version.

Characteristics of the sample. The study in-
volved 330 participants, of which 58,5 % were fe-
male, 40,9 % were male, and 2 respondents (0,6
%) identified themselves as a non-binary. The par-
ticipants varied from 16 to 45 years of age and were
from seven regions of Kazakhstan (Pavlodar, Al-
maty, Astana, and other regions). The average age
of the respondents was Mage=23,5. According to the
place of residence, a significant part of the respon-
dents was represented by residents of the Pavlodar
region (60,2 %). However, due to the snowball
method and the conduct of an online survey, it was
possible to collect a certain number of respondents
from other regions: Almaty — 10,6 %, Astana — 19,4
%. The percentage in the category “Other city” com-
prised 9,7 % and was represented by such regions as
Karagandy, Kokshetau, Petropavlovsk, Uralsk.

The ethnic composition of the participants was
as follows: the number of participants who identi-
fied themselves as Kazakhs comprised 76,1 %, 14,2
% were Russians and 9,7 % were representatives
of another ethnic groups. In the “Other” category,
Tatars were represented by 12 people, Germans — 5
people, Poles — 3 people and others.
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According to the preferred language for com-
pleting the online survey, the majority of partici-
pants (87 %) chose Russian, while the remaining 13
% were the share of the Kazakh-speaking popula-
tion.

In terms of education, more than half of the
study respondents had higher/postgraduate educa-
tion (56 %), 33,9 % of respondents indicated that
at the time of the study they were still studying at a
higher educational institution, 7 % had vocational
education, and 3 % had only secondary education.

In the context of this study, respondents had
to answer a question regarding sexual orientation,
where, according to the results of the analysis, a
significant proportion of participants (77,9 %) iden-
tified themselves as heterosexual, 12,4 % of par-
ticipants noted bisexual orientation, the proportion
of homosexuals was 7 %, the remaining 2,7 % of
participants do not identify themselves with the pre-
vious three types of orientations and marked the op-
tion “other”.

Religious affiliation is also an important pa-
rameter in studying the attitude of society towards
LGBT+ people and the LGBT+ phenomenon as a
social norm. According to the research, it was re-
vealed that religiosity is one of the strongest so-
cializing determinants that explains the rejection

Table — Respondents’ employment areas (N=330)

of homosexuality. This conclusion is supported
by the fact that religious institutions, as a social-
izing agent, influence people’s negative attitudes
towards LGBT+ people (Ultee, 1996). While most
religions emphasize that people should respect oth-
ers, many religions tend to classify homosexuality
as something “unnatural” or “impure” (Yip, 2005).
In this regard, Janssen and Scheepers (2019) em-
phasize the importance of changing attitudes to-
wards homosexuality not only on the part of re-
ligious followers, but also on the part of religious
institutions themselves.

According to the results of our study, most par-
ticipants 49,7 % identify themselves as belonging to
Islam, about 7,6 % — Christianity / Catholicism, and
37 % of respondents indicated the option of “Athe-
ist”, “Non-religious”. The percentage of participants
who chose other religious directions was more than
5,8 %.

In terms of employment areas, the analysis
showed that many respondents represented the area
of education and science (140 people), 63 people
chose the area of industry, construction, transport
and communications, 25 and 18 respondents come
from trade, services and healthcare respectively.
The table below presents the data of respondents by
employment areas.

Employment areas Frequency Percent
Education and science 140 42,4
Healthcare 18 5,5
Civil service 14 4.2
Law enforcement bodies/ Military field 5 1,5
Trade, service sector 25 7,6
Industry, construction, transport and communications 63 19,1
Agriculture 7 2,1
Other 58 17,6
Total 330 100,0

Results and Discussion

The main block of the online survey aims to
study the participants’ understanding of the LGBT+
phenomenon in Kazakhstan, their attitudes towards
LGBT+, assessment of Kazakhstani society, the
degree of influence of the LGBT+ phenomenon on

culture, social institutions, interpersonal communi-
cation, etc. According to the data obtained, 79,1 %
of participants know about the existence of LGBT+
people in Kazakhstan, 13,6 % of participants do not
know about the existence, and 7,3 % found it dif-
ficult to answer. At the same time, the respondents’
high rate of awareness of the presence of LGBT+
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people in society are also confirmed by the fact that
51,2 % participants familiar or have members of this
community among their friends/relatives. Less than
27% of participants answered that they knew but
had not met them personally.

According to reports and analytical reviews of
the Soros Foundation (2009), Human Rights Watch
(2015), Feminita (2019), ADC Memorial (2020),
LGBT+ people in Kazakhstan face homophobia,
discrimination, stigmatization, persecution, and oth-
er contradictory actions on the part of society.

The results of a study conducted by Seksen-
bayev (2018) showed that about 55% of homo/bi-
sexual men (on the example of the sample) have
a rather alarming prevalence of suicidal behavior.
At the same time, LGBT+ members in Kazakhstan
seem to be the most “rightless” and do not have suf-
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ficient rights to protect themselves (Friedrich Ebert
Stiftung Kazakhstan, 2020). In this regard, the re-
spondents had to characterize the Kazakh society in
relation to LGBT+ people on an interval scale from
1 to 10, where 1 is an aggressive attitude, 5 is neu-
tral, and 10 is a benevolent attitude. According to
the results of the descriptive analysis, the mean val-
ue was M=4.18, which, according to the established
interval scale, is interpreted as a more negative at-
titude towards LGBT+ people. In terms of gender,
55,6 % of men consider Kazakhstani society to be
aggressive towards LGBT+ people, which has a
slight difference compared to women (54,5 %). The
percentage of female respondents who characterized
the society’s attitude as benevolent is 33,1 %, the
percentage of males is lower by 0,6 % and total 32,5
% (see Figure 2).

H males
32,5 33,1 m females
- 0 others
friendly

Figure 2 — Societal attitudes towards LGBT+ members across the gender (%)

On the other hand, according to a sociological
survey, the results differ greatly in terms of the de-
gree of attitude of the participants themselves to-
wards LGBT+ members. For example, the propor-
tion of participants who had “calm” and “positive”
attitude comprised 56% in total, while the proportion
of participants who were “cautious”, “with irritation
and disgust” was 19.4%. At the same time, 21.5% of
respondents were neutral, and 2.4% of respondents
classified themselves as “other”.

In terms of religious affiliation, the results
showed a positive attitude towards LGBT+ mem-
bers. Thus, 84.2% of the total number of respon-
dents who identified themselves as atheists had a
positive/calm attitude; the proportion of agnostic
respondents who were positive/calm was 66%, the
percentage of positive/calm attitude was 52.2% for
“Christianity”. Figures for a positive attitude among
respondents in the category “their own version”
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amounted to 52,6%. In addition, 42,1% of Islam fol-
lowers had a positive/calm attitude, which notice-
ably has a positive trend compared to previous stud-
ies and there is a shift towards a tolerant attitude and
equality of members of the LGBT+ community.

Overall, 20% of participants in six categories of
religious affiliation had a negative attitude towards
LGBT+ people. The results of the study confirm the
earlier findings of researchers and experts that the
LGBT+ phenomenon in Kazakhstani society is still
socially unacceptable, despite a rather high percent-
age of benevolent/positive attitudes.

In the context of our study, it was also interest-
ing for us to look at the degree of influence of the
LGBT+ phenomenon on culture, social institutions,
interpersonal communication, etc. So, the respon-
dents rated the degree of influence on a summative
Likert scale from 1 to 5, where 1 is negative; 2 —
rather negative; 3 — something in between; 4 —rather
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positive; 5 — positive. According to the results of the
descriptive analysis by the degree of influence, the
average value for each item was:

— M=2.72 for the influence on the culture of Ka-
zakhstan, where 40.6 % of respondents noted a neg-
ative impact, 35.5 % noted the option of something
in between, and 23.9 % of respondents considered
the impact of LGBT+ people on culture positive;

— M=2.68 for the institution of family and mar-
riage, where the proportion of respondents who be-
lieved that LGBT+ had a negative impact was 43.4
%, something in between — 32.1 %, and 24.5 % — a
positive impact;

— M=3.05 for the institute of education, where
the majority of respondents (37.3%) expressed an
average value, 28.8% of respondents noted a nega-
tive impact, while 33.9% of respondents indicated a
positive impact;

— M=2.57 for demographics, among which 44.9
% of the participants said that LGBT+ had a nega-
tive impact. The average value was 36.1%, and 19
% of respondents noted a positive impact;

50,0
40,0
30,0
20,0
10,0
among relatives

among friends among

colleagues/or
classmates

— M=3.22 for interpersonal communication
where, 42.4 % of participants thought that the LGBT+
phenomenon had a positive impact, while 31.5% in-
dicated the option — something in between. However,
26.1 % of participants indicated a negative impact.

In the course of the study, an attempt was made
to analyze the acceptability of the presence of LGBT+
members among such groups as relatives, friends,
study/work colleagues and neighbors. Respondents
were asked to rate the degree of acceptability on a
summative Likert scale from 1 to 7, where 1 is totally
unacceptable, 4 is not sure, and 7 is totally acceptable.
Analysis of the data across the four groups showed
positive results, and most of the research participants
expressed a tolerant attitude, which is implied in the
acceptability of the presence of LGBT+ people among
these groups, such as relatives, friends, colleagues, etc.
For example, more than 60% of respondents expressed
a positive attitude towards LGBT+ among friends, col-
leagues, classmates, and neighbors, whereas among
relatives the figure was 43.9 %. The Figure 3 below
presents comparative data in percentage terms.

m totally unacceptable
B unacceptable
slightly unacceptable
neither agree nor disagree
. m slightly acceptable
among neighbors = acceptable

totally acceptable

Figure 3 — Level of acceptability of LGBT+ people among the groups represented

At the same time, the obtained data for the group
of neighbors make it possible to carry out a compara-
tive characterization of the previously presented data.
Thus, according to a sociological survey of youth in
Kazakhstan conducted by the F. Ebert Foundation
and professor Hurrelmann (2016) in Central Asia,
15.6% of respondents expressed a desire not to have
homosexuals as a neighbor. In addition, in a study of
the values of Kazakhstani society, more than 70% of
respondents noted that they “would not like to live
with members of the LGBT community” (Friedrich
Ebert Stiftung Kazakhstan, 2020, p. 134).

In this study, we examined the question of
whether participants have LGBT+ members among

their relatives, friends, and acquaintances. Accord-
ing to the results of the study, 48,2 % of participants
answered “yes”, while 36,7 % answered “no”, and
the remaining 15,1 % marked the option “I don’t
know”. A similar picture is observed in the an-
swers to the question regarding “if they found out
that one of their friends, relatives, or acquaintanc-
es is LGBT+”: 47,9 % had a positive attitude and
they would continue communication; 9,4 % had a
negative attitude and would stop communication;
14,2% of participants found it difficult to answer,
and 28,5 % expressed a neutral position. The cor-
relation analysis showed that there is a statistically
significant relationship (p=0.01) between the pres-
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ence of relatives, friends, acquaintances, who are
LGBT+ and attitude towards them. Also, a relation-
ship was found between the “sexual orientation”
and the presence of relatives, friends, acquaintanc-
es, who are LGBT+, exactly as well as the status
of attitude towards this group. In our opinion, this
relationship is consistent with the intergroup contact
theory (Pettigrew & Tropp, 2006), where according
to this theory, personal interaction with members of
a different group contributes to an improvement in
attitudes towards this group as a whole and towards
individuals included in it. The data obtained con-
firm this hypothesis, showing that direct interaction
with LGBT+ people and the presence of homosex-
ual friends affect the reduction of prejudice, stereo-
types, which further has an impact on the decrease
in the level of homophobia.

Due to the negative attitude of the Kazakhstani
society towards LGBT+ members, the online survey
included a question about participants’ awareness of
organizations protecting the rights of LGBT+. In
particular, to the question “Do you know organiza-
tions/communities that protect the rights of LGBT+
people in Kazakhstan”, 83,6 % of participants noted
that they did not know about the existence of such
organizations, while only 16,4 % of participants
knew some LGBT+ organizations. Among the most
frequently mentioned Public and Non-governmental
organizations, Community centers are the follow-
ing: Feminita, Safe Space, Kok.Team, AmanBol,
UNI, United Nations Women, Liberty, Labrys, Al-
maTQ, Gerlita and others.

Block 3 of the online survey included a set of 4
positive and 3 negative statements, which were used
from the Russian questionnaire on attitudes towards
homosexuals (Gulevich et al., 2018). The question-
naire describes various attitudes towards gays and
lesbians and towards homosexuality in general.
The respondent rated the degree of agreement with
each statement on a scale from 1 to 5, where 1 is
completely disagree; 3 — something in between (not
sure); 5 —totally agree. So, based on the results obtained,
we derived the average value for each statement:

the average value was M=3.26 for the statement
“Homosexuality is one of the natural forms of sexu-
ality for a person’;

the average value was M=2.98 for the statement
“Homosexuality is a completely alien phenomenon
for Kazakh culture”;

the average value was M=3.62 for the statements
“Hatred of homosexuals indicates a bad moral cli-
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mate in society” and “Homosexuals need legal pro-
tection from harassment and discrimination”;

the average value was M=3.80 for the statement
“Homosexuals do not threaten society in any way”;

the average value was M=2.93 for the statement
“There are more and more homosexuals as a result
of the spread of Western values”;

the average value was M=2.84 for the statement
“Homosexuals are a threat to the traditional fam-
ily”.

We also examined how the categories of age
and the presence of LGBT+ people in the circle of
relatives, friends and colleagues affect the degree
of formation of beliefs and prejudices. According
to the results of the analysis, younger participants
aged 18 to 34 showed a low level of prejudice and
a rather high level of friendly attitude towards
LGBT+ compared to older respondents. These re-
sults confirm previous findings by researchers that
attitudes toward homosexuality are predominantly
formed at an early age and that susceptibility to at-
titude change declines throughout adulthood (Eks-
tam, 2022).

Conclusion

In this article, based on analysis of secondary
data and a quantitative study, we explored on the
one side, the attitude of Kazakhstani society to-
wards LGBT+, on the other side, what influences
the formation of these attitudes towards the com-
munity, whether positive or negative. Our results
show that LGBT+ in kazakhstani society (based on
sample data) is still socially unacceptable, which
is reflected in discriminatory attitudes, aggression,
harassment, and a high level of prejudice against
LGBT+. The influence of religious affiliation on
the formation of attitudes towards LGBT+ mem-
bers was revealed. At the same time, based on
the results of the analysis, we concluded that the
presence of an LGBT+ members in the circle of
relatives, friends, colleagues or neighbors and di-
rect relationship with them affects the reduction of
prejudice, the level of homophobia, as well as the
formation of a positive attitude towards LGBT+.
However, it is worth noting that most of the re-
spondents in the study were young people studying
at the university and who have relatively friendly
attitudes towards LGBT+. Moreover, the limited
number of collected data cannot possibly reflect a
full picture of the attitudes toward LGBT+ in Ka-
zakhstan. Therefore, more representative samples
are needed in future studies.
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MPAKTUKA COLIMAABHOM PABOTbI B COLUMAAbHBIX MEAUA:
ITUYECKHME BOIPOCDI

DAeKTPOHHas coumanbHas paboTa (e-social work) — 370 HoBasi NAOLLLAAKA AASI COLUMAAbHOM PaboTbI.
CoumanbHble MEAMA MO3BOASIIOT COLIMAAbHbLIM PaBOTHMKAM BbIXOAMTb 3a PaMKW TPAAMLIMOHHOTO hop-
marta rnpeAOCTaBAEHMSI YCAYT, UYTO MO3BOASET OXBAaTUTb GOAEE LIMPOKMI KPYr HACEAEHMS 1 MOBbICUTb
UX AOCTYMHOCTb. OAHAKO NMPEAOCTABAEHME COLMAAbHBIX YCAYT YEPE3 COLMAAbHbIE MEAMA UMEET MHO-
>KECTBO OCOOEHHOCTEN, YTO CO3AAET ONPEAEAEHHbIE STUYECKME NMPOOAEMBI.

LleAblo MCCAEAOBaHUS SBASIETCS BbISIBAEHME M aHAAM3 3TUYECKMX MPOOAEM MPU OCYLLECTBAEHWM
CoLMaAbHOM paboTbl Yepe3 CoUMaAbHble ceTU. B paMkax AaHHOTO MCCAEAOBaHMS MCMOAb3YIOTCS ABa
KOHKPETHbIX Keica NPakTUKYIOLMX COLMAAbHbIX PAGOTHMKOB, KOTOPbIE MPEAOCTABASIIOT YCAYTU Yepes
OHAQMH-TIAOLLLAAKM U MHTEPBbIOUPOBAHME AIOAEN, MMEIOLLMX OMbIT MOAYYEHUSI COLMAAbHBIX YCAYT Ye-
pe3 coumaAbHble Meama. B ctaTbe paccMaTpmBaloTCsl 3TUYECKME NMPOBAEMbI, C KOTOPbIMM CTAaAKMBa-
I0TCS NMPaKTUKYIOLIME COLMaAbHble paBOTHMKM MPK OKa3aHUM YCAYTM Yepes CoLMaAbHble ceTh. B xoae
NMPOBEAEHHOIO MCCAEAOBaHMS ObIA BbISBAEH PSIA 3TMYECKMX BOMPOCOB, CBSA3aHHbIX CO CreumcmKoin
NMPEAOCTABAEHUS YCAYT Yepe3 COLMaAbHble MeAma. AAS PeLLeHMs AQHHbBIX MPOOAEM M MUHUMM3ALMM
PUCKOB AASl KAMEHTA M COLIMAAbHOIO paboTHMKA GbIAM AaHbl pekoMeHAaumu. B ctatbe noavepkmsa-
eTCs He0B6XOAMMOCTb NMPUOBPETEHNS HABLIKOB M KOMMETEHLIMIA AAS CODAIOAECHUS STUYECKMX HOPM NPt
NPeAOCTAaBAEHUMN YCAYT Yepes COLMaAbHble MeAMa.

AAS AOCTUXKEHUS LLeAU MCCAEAOBAHMS ObIAM MCMOAb30BaHbl TaKMe KaueCTBEeHHbIe MEeTOAbI MCCAE-
AOBaHMs, kak case-study M rAy6uHHOE MHTEpPBbIO. Pe3yAbTaTbl AQHHOTO MCCAEAOBaHMS MOTYT ObiTb
MCMOAb30BaHbl AAS AQAbHEMLLErO Pa3BUTMS TEOPETUYECKMX M SMIUPUYECKMX MCCAEAOBAHWUIA B COLIM-
aAbHOM paboTe, a Tak>Ke COLMAAbHBIMU CAYXKOaMM, NPAKTUKYIOWMMM COLMAAbHBIMU PAGOTHUKAMM AAS
COBEPLUEHCTBOBAHNS CBOEIN AESITEABHOCTMU.

KaloueBble cAaoBa: coumanbHble Meama, case-study, aTmueckme npoOAEMbl, TPYAHAs XKM3HEHHas!
cUTyaums, MHopMaTU3aLms, SAEKTPOHHas coLmMaabHas paboTa.

Y.T. Zlavdinova

Al-Farabi Kazakh National University, Kazakhstan, Almaty
e-mail: zyultuz@gmail.com

Practice of social work in social media: ethical issues

Electronic social work (e-social work) is a new platform for social work. Social media allows so-
cial workers to go beyond the traditional format of providing services, which allows them to reach a
wider range of the population and increase their accessibility. However, the provision of social services
through social media has many features, which creates ethical problems.

The purpose of the study is to identify and analyze ethical problems in social work through so-
cial networks. This study uses two specific cases of social practitioners, workers who provide services
through social media and interviews with people who have had experience receiving social services
through social media. The article examines the ethical problems faced by practicing social workers when
providing assistance through social networks. In the course of this study, a number of ethical problems
related to the specifics of providing services through social media were identified. Recommendations
were offered to solve the identified problems and to minimize risks for the client and for the social work-
er. The article emphasizes the need to acquire skills and competencies to comply with ethical standards
when providing services through social media.

To achieve the research goal, such qualitative research methods as case-study and in-depth inter-
view were used. The results of this study can be used for further development of theoretical and empirical
research in social work, as well as by social services, practicing social workers to improve their activities.

Key words: social media, case-study, ethical issues, difficult life situation, informatization, elec-
tronic social work
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OAeYMETTIK meguagazbl 9ACYMETTIK XKYMbIC TaXipubeci: aTukaAblk Maceaerep

IAEKTPOHAbI DAEYMETTIK >KyMbIC (e-social work) — 6yA aAeyMeTTiK >KYMbICTbIH >KaHa aAaHpbl.
OAEYMETTIK MeAMa DAeYMETTIK KbI3MeTKepAepre KbI3MeT KOPCEeTYAIH ASCTYPAI hopMaTbiHaH acbin
TYCYre MyMKIHAIK 6epeai, OGYA XaAbIKTbIH KeH ayKbIMblH KaMTyFa >KOHE OAaPAbIH KOAXKETIMAIAITIH
apTTbIpyFa MYMKIHAIK OGepeai. Araiaa OAEYMETTIK MEAMA apKbIAbl OAEYMETTIK KbI3MET KOpCeTyAiH
3TUKaAbIK MOCEAEAEPAI TYAbIPATbIH KOrTereH epekieAiktepi 6ap. 3epTreyAiH MakcaTbl — SAEYMETTIK
JKEAIAep apKblAbl SAEYMETTIK >KYMbIC Ke3IiHAE ITMKAAbIK MOCEAEAEPAl aHbIKTay >KOHe TaAAay.
Ocbl 3epTTey asiCblHAQ OAEYMETTIK MeAMa Taxipubellirepi, aAeyMeTTiK MeAMa apKblAbl Kbi3meT
KOPCETETIH KbIBMETKEPAED KOHE SAEYMETTIK MeAMa aAPKbIAbI DAEYMETTIK KbI3MET aAy Taxipubeci
6ap apsamAapMeH cyxbaT >KYPri3yAiH eki HakTbl >KaFAaibl KOAAAHbIAAAbl. Makarapa oAeyMeTTik
MeAMa apKbIAbl KOMEK KOepCeTy Ke3iHAE OAEYMETTIK KbI3METKEPAEPAIH 3TUKaAAbIK HOPMaAapAbl
caKkTay AarAblAapbl KapacTbipbiaaabl. OcCbl 3epTTey 6apbiCblHAQ DAEYMETTIK MEAMA apKblAbl KbI3MeT
KOpceTy epekuleAikTepiHe 6alAaHbICTbl GipKaTap 3TMKAAbIK MOCEAEAep aHbIKTaAAbl. AHbIKTaAFaH
MOCEAEAEpAl LUely >KOHe KAMEHT TMeH OAeYMeTTiK KbI3MeTKep YLiH KayinTepAi asalTy YLiH
yCbiHbICTap 6epiaai. 3epTTey MakcaTbiHa XKETy yiliH case-study >kaHe TepeH cyx6aT CUSIKTbl CaraAbl
3epTTey 8AICTePi KOAAAHBIAABL. BYA 3epTTeyAiH HOTMXKEAEPIH BAEYMETTIK XKYMbICTa TEOPUSAbIK YKaHe
SMIMMPUKAABIK 3epTTEYAEPAI OAAH BPI AaMbITYFa, COHAAM-aK 63 KbIBMETIH XKEeTIAAIPY YLUIH 8AEYMETTIK

KbI3METKEPAEPMEH aHAABbICATbIH SAEYMETTIK KbI3METTEP KOAAAHA aAAAbI.
Tydin ce3gep: aneyMeTTiK MeaMa, case-study, 3TMKaAbIK MBCeAEAep, OMIPAIK KMbIH >KarAa,

aKnapaTtTtaHAbIPY, SAEKTPOHADI al\eyMeTTiK JKYMBbIC.

BBenenue

B Bex uH(pOpMarH3anuu COLMAIbHBIC Meaua
MMEIOT CYIIECTBEHHOE 3HaueHue B odmiectBe. Ilo
craructuke Global Digital 2021 coruaibHbIME Ce-
TAMH M MECCEHDKEpaMu MO cocTosiHuio Ha 2021
roJl TOJB3YIOTCS 4 MIWIIHapaa II0JTh30BATEIICH.
Kaxxnp1it nonp3oBarens NpoBoaUT 2 yaca 25 MUHYT
CBOCTO BPEMEHH B COIMMAIBHBIX ceTsX. Ha ceron-
HSITHAN JICHb 00JIaJaf0T OOJIBIION MOMYIISIPHOCTHIO
Takue coluanbHble ceT Kak Facebook, Googlet,
Instagram, Twitter, LinkedIn, Tiktok, BKonTaxTe,
OpnoxnaccHruku, Mol Mup u Takne MecCeHKephl
kak Telegram u WhatsApp. [anHble connanbHbIe
ceTr 00JalaroT IMUPOKUM HAOOPOM WHCTPYMEHTOB
JUISL TIPOBEJEHHST MH()OPMAaIMOHHO-Pa3bICHUTEIh-
HO# paboThl cpeau HacenaeHus. [Ipu 3ToM B CoIM-
AIBHBIX MEJHa €CTh BO3MOXXHOCTh TOJYYCHHS 00-
paTHOM CBSI3M CO CTOPOHBI X MOJb30Bareneil. bo-
Jiee TOro, CaMu IOJIb30BATEIN COIMATIBHBIX MeIua
MTOJTY9IIUIH BO3MOYXHOCTh YYacTHS B CO3JaHUHU KOH-
TeHTa. Takum 00pa3om, OIH30BATEIH COHATBHBIX
MeZIia MOTYT TIONyYUTh WH(OpMAITHIO O€3 TOMOIIH
CMMU u naBaTh 00paTHYIO CBSI3b aBTOPY.

ConnanpHble MeInua MPEJOCTABIIOT BO3MOXK-
HOCTB JIJIS1 TTOMYJISIPU3ALUU U PA3BUTHUS COITUATEHOM
paboter B Kazaxcrane. K mpumepy, kKauecTBEHHO
MpOBeJIcHHass HWH(OPMAIMOHHO-Pa3bsICHUTEIbHAS
paboTa 0 CONMANBHBIX yCIyTax, MPEA0CTaBIIEMbIX
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rocyJ1lapcTBOM M O METOJ[aX CaMOCTOSITEILHOTO BbI-
X0/J1a U3 TPYAHOM KU3HEHHOU CUTYALUU C [IOMOILBIO
COIMaJIbHBIX ME€AHAa ABIACTCA 3(1)(I)CKTI/IBHBIM MeEXxa-
HHU3MOM JIJIs1 COITUATBHON pa0oThl. OHU TTO3BOJISIOT
B KpaT4aulliie CPOKU WH(POPMHUPOBATH JIIOJCH O
[IPEAOCTABISIEMbIX OpraHaMy COLIMAJIBHOM 3aIUThI
MEpax MOAACPIKKH U 06 YCJIOBHUAX UX IMOJYUCHUA,
a BO3MOJKHO IOJIYYCHMSI COLIMAIBHOM MOAJIEPIKKU
B JAuCTaHOUOHHOM (opmate. [Ipu 3TOM HMmeercs
BO3MOYKHOCTh MTHOBEHHO I10JIy4aTh KOMMEHTAPUU
KacaTeJIbHO KauecTBa M 11e1eco00pa3sHOCTH KaKO-
00 COIMATBFHONW TPOTPAMMBI, COIHMAIBHON YyC-
JIyTU WJIM OKa3bIBAEMOM COLMAJIbHOM MOIAEPKKH.
BrllmieHa3BaHHbIE BO3MOKHOCTU MOTYT I[O3BOJIUTh
OBICTPO pearupoBaTh HA M3MCHEHUS B IOBEIACHUU
[10JIb30BATENIEH COLUAIBHBIX MEIUA U KOPPEKTUPO-
BaTh ACATCIIbHOCTH COLIMAJIBHBIX pa6OTHI/IKOB.

B nepuon mannemuun B 2020 rony B Kazaxcra-
HE 6I)IJ'Ia Ha3Ha4yCHa CollMajibHas BbIILJIaTa B pa3smMe-
pe 42 500 TeHre KaTteropusiM HaceJIeHUs, KOTOpbIe
JIMIIWINCh J0X0Ja, B TOM YHCJIIE CaMO3aHATBIM U
HEeOopHUITHATHHO PabOTAIONIUM C TIPEIBAPUTEIIHHOMN
ymnarod Epunoro coBokynHoro ruiarexa. Ilpu
3TOM B CIIUCOK, UMEIOLIUX MIPABO Ha MMOJIYYEHHUE CO-
[IUAJIbHBIX BBIJIAT HE BOLLIW KCHIIWHBI, KOTOPLIC
HaXOAsTCA B OTIIYCKE MO yXOXy 3a PeOeHKOM, HO
yKe He MOJIy4YaroT MocoOus MO UCTIONHEHHs peOeH-
KOM OJIHOTO roJia. MHOrue JKEHIIUHBI B OTILYCKE 10
yXojy 3a peOeHKOM ObLTH He(POPMATBHO 3aHSATHI U
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BO Bpems pexkuma UYIl yrpatunu gaHHBIA J0XOI.
JKurenu Hamed cTpaHbl, KOTOpPbIE HaXOAWINCH B
JEKPETHOM OTIYyCKe, OBIIM BO3MYIIEHBI TE€M, YTO
caMO3aHAThle U HEOPUIATFHO PadOTaIONINE JIHIIA
MOJTYYMJIH BO3MOKHOCTh MOJyYEHHs] COLMATBHBIX
BBITIJIAT, a paCCMaTPUBAEMOIl KaTETOPUH TaKast BO3-
MOYKHOCTH He Obliia mpejocTtaBiieHa. Tak, *KHUTENb-
HUIla TopoAa AJMaThl, OMyOJMKOBaia Ha CBOEH
cTpanuue Buneo odpamenue [Ipesunenty PK (@
tokayev_online) gepe3 Instagram. OOparienne mo-
nayunio 6oxee 10 000 mpocmotpos. Ilpesunent PK
MTHOBEHHO OTpearupoBall Ha JaHHOE OOpaleHne, u
oOmajarensM JIaHHOTO COLMAIILHOTO cTaTyca Obuia
MIPEI0CTaBIeHa BO3MOXXHOCTH TIOJIYUCHHUSI MaTEpH-
IbHOW TIOMOIIM B BUAE COLMAIBHON BBIIUIATHI B
pa3mepe 42 500 tenre. DTOT KelC JeMOHCTPUPYET,
KaK COLMaJbHbIC MEIra MOTYT B KpaTyaiiumne cpo-
KH PEIIUTh MPOOJIEMBI CONIMATHHO-YA3BUMBIX CIIOEB
HaCEeJIEHUS U CHATh COLMANIBHYIO HAIIPSHKEHHOCTb.
CommanpHbple CETH KakK OOIIMPHOE MPOCTpaH-
CTBO C PACTyIIUM YHCIOM MOJb30BaTeNC MOTyT
OBITH TIJIOMIAAKOM JIJIST OCYIIECTBICHUS COMATEHOM
pabotel B Kazaxcrane. MHOTHe cOLManbHbBIE CITYXK-
051, Kak LIeHTpBI 3aHATOCTH HACEJIEHUS U NHBIE TTO-
BEJIOMCTBEHHBIE OPraHU3AIUH OT/IEIOB COLUAIIBHO-
r0 OJIarOCOCTOSTHHSI TOPOJa ATIMATHI U Y TIPaBICHHS
3aHATOCTH M COLMANBHBIX MPOrpamMm pernonos Ka-
3axCTaHa MPAKTUKYIOT COIMAaJIbHYI0 paboTy depes
COLIMAJIbHBIE CETU B MIJIOTHOM peXHUME. DJIEKTPOH-
Has comuainbHas paboTa, KOTOpas OCYIIECTBISIETCS
C MOMOIIIBIO MECCEH/)KEPOB M COLMAJIBHBIX MEAHa
B Kazaxcrane ne ¢ynxmuonupyer. OqHaxko B mep-
CIEKTHBE JaHHBIA (opMaT OKa3zaHHs YCIyT UMEET
MHO>KECTBO MPEUMYIIIECTB, KOTOPBIE OyAyT paccMo-
TPEHBI B paMKax JaHHOTO HCCIICAOBAHHMS.
OINUCTEMOJIOTHS TUCIUIIIIMHBI COITHAIIEHON pa-
0OTBHI OCHOBaHa Ha aJaNTally CYIIECTBYIOIINX Te-
OpHUH COIMANIBHBIX CHCTEM W YEJIOBEYECKOTO TMOBE-
nenust. OHM COYETaIOTCs C LENBIM PsZIOM HaBBIKOB,
VHHKaJIbHBIMH HA00OPaMHU dTHUECKUX MPHHITUIIOB U
OCHOBHBIMH LIEHHOCTSIMU COLMAJILHON PabOThI, MO-
3BOJISIFOIIMMY BMEIIMBATHCA B T€ MOMEHTHI, KOT/Ia
JIOIM B3aUMOJICHCTBYIOT CO CBOeil cpenoit (As-
CTpaIiCKasl acCOIMaIusl CONHAIbHBIX Paboume
[AASW] (TpeButuk, 2012: 122-133). Ucropuue-
CKH CIIOXKMJIOCH TaK, YTO COIMAIbHBIE PaOOTHUKU
BBITIOJTHSUTM CBOIO pabOTy Ha MECTE; PyKOBOJACTBY-
SCb paMKaM{ OPTaHW3aI[MOHHOW TOJHUTUKH; (op-
MUpPYsI ce0sl BOKPYT CJIOKHOT'O YEJIOBEUYECKOrO MO-
BEJICHUS;, TIOJy4YeHHe HH(POPMAaINH; TJIAHUPOBAHNE
MEpOTPHUATHI; U BIMSIHAE HA U3MEHEHUSI B MUKPO-,
Me30- u MakpokonTekcrax (Ileitn, 2014: 155-159).
OCHOBHOE BHUMaHHE B 3TOH CTaThe yAEIAETCS OIbI-

Ty aBTOPOB B 00JAaCTH CO3IaHUsI CETEH M BEICHHUS
0J10TOB, YTOOBI OCBETHTH BO3MOKHOCTH W TIpoOIIe-
MBI OHJIAWH-B3aWMOJIEHCTBUSI B KOHTEKCTE COILH-
anpHOU paboThl. Micmonb3oBanue MuTepHETA pe3Ko
Bo3pocio: B 1999 roay 40 % B3pocioro HaceneHus
MOJTh30BATHCH VIHTEpHETOM TI0 CpaBHEHHIO ¢ 83 %
B 2012-2013 rogax (ABcTpanuiickoe OIOpo cTaTH-
ctuku [ABS], 2000; ABS, 2014a). Takum obpa-
30M, TEXHOJIOTHSI OKa3bIBaCT BCE OOJIbILICE BIUSHHUE
Ha TO, KakK JIIOJM B3aWMOJICHCTBYIOT B OOIIECTBE
(Anpmen, 2004: 311-314). Pacrtymas pacnpoctpa-
HEHHOCTH HMCIIONb30BaHus MHTepHeTa coBMamaeT ¢
nepexo10M npodeccuu CoNUaIbHOr0 PadOTHUKA OT
TPaJIUIIMOHHBIX OYMa)KHBIX CHCTEM K MCIOJIbh30Ba-
HUIO WHPOPMAIIMOHHO-KOMMYHUKAITUOHHBIX TEX-
vonoru#t (Xumm, 2012: 64-65). UKT unTerpupyrot
METO/JIbl TEJIEKOMMYHHKAIIUU, COEAUHASACH C TIOMO-
IGO0 OT/IENBHBIX Kabejel WM CHUCTEeM, TaKhX Kak
tenedonsl mim kommelotepHbie cetn (Yan, 2016:
2-9).

Takum o00pa3zoM, colManbHBIE Meaua CTaHO-
BSITCA BaXXHOM YaCThIO KM3HU MHOTHX JIIOJEH, 4TO
CO3JIaeT TEPCIEKTUBY ISl COLMAIbHOW DPadOTHI.
OnmHako coruanbHas padoTa B COIMANBHBIX CETAX
CTaJIKUBAETCS C PSIOM ITPOOIIEM 1 OAHOM U3 HUX SIB-
nsroTes aTrdeckue Bonpock (bapx, 2004: 573-590).
Panee CMU cnyxunu 3THYECKHUM (QUIBTPOM JUIs
nosp3oBateneir. CMU mporryckanu nHpopMaIuio,
KOTOpasi COOTBETCTBYIOT TPeOOBaHUIM MTpodeccro-
HaJIbHOW 3TUKHU. B coluanbHbIX Meaua akTyallbHbl
pobJIeMbl C COOMIOACHUEM MOPaIbHO-HPABCTBEH-
HBIX HOPM HE TOJIBKO Y3KOT0 KpyTa JIUII, HO U 001I1e-
ctBoM B 1ienioM (bapx, J.A, 2002: 33-48).

MeToasbl Hccae10BaHUA

st MOCTHKEHUS UENH UCCICAOBAHUS BaXKHO
moao0parh 3PGHEKTHBHBIA METOJ HWCCICIOBAHMUS.
[IpaBuiIbHO IOTOOPAHHBII METO TIO3BOJIUT OBICTPO
HalTH jKeJlaeMoe pellieHue.

CTOUT OTMETHUTH, YTO METO]] TAKKE MOXKET BIIU-
STh Ha PE3yJbTaThl UCCIICIOBAHUSA. Y UUTHIBAS, TO,
YTO JAHHOE MCCIICOBaHNE HAMPABICHO HA BBIABIIC-
HHE dTHYECKUX MPOOJIEM Ha MPAKTHKE COITUATBHON
paboThl Yepe3 COIUAbHBIC CETH, OBUIO MPHHSITO
pelienre ucoiabp30BaTh MeTos case-study. Ha man-
HBI MOMEHT MeTOj] case-study aKTHBHO HCIOJIb3Y-
€TCsl B HAyYHBIX UCCIIeNOBaHUAX. Meto case-study
MpEeANoaaraeT OMUCaHUE KOHKPETHO CIydyas, OIbI-
Ta WM CUTyalluu B KakoW-nmubo cdepe. Pemennem
Keiica sBIsIeTCsl aHalu3 MPEAIoKEHHON CUTyaluu
U HAXOXKICHUE PEIICHWH IJIs MOCTIKCHUS IIeNH
uccnenoBanus. Case OMUCHIBAET KOHKPETHYIO CHU-
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TyallUl0 WU CiIy4aid, KOTOPBIH HMMEET IIEHHOCTb
JUTS HAy4HOTO HccienoBaHus. B kelice obo3Haya-
eTcs OlpeeNieHHasl MpodiiemMa, KOTopasi CTPOHUTCS
Ha peanbHBIX (DakTax. Pemenmem keifica sBIseTCS
aHaJIM3 MPOOJEMHOM CUTyallid M HaXOXKACHUE ee
onrumanbHoro pemenns (Mun, 2018: 13-14). Ba-
JMTHOCTh MeTona case-study B JaHHOM Hay4HOM
WCCIIETOBAHUN OMPEJENAETCS TeM, YTO OHa WMEET
MPaKTUYECKYI0 HalpaBIeHHOCTb. PaccMoTpeHHBIe
B paMKax HCCJIEIOBaHMS KEHCH POJAEMOHCTPHUPY-
10T MPAKTUKY COLHUAIBHON padOThl B COLHAIBHBIX
CEeTSIX B PEKUME pearbHOTO BpeMeHH. MIHTepakTHB-
HBIH (opMaT MeToAa MO3BOJSET HCCIEIOBATEINIO
pemaTh mpobyieMy KOHKPETHOTO JIUIa, aBTOpa Kew-
ca. Kelichl cTposITCs HA pealIbHBIX (aKTax U UMUTH-
PYIOT KU3HEHHYIO CUTYAIHIO.

B paMkax JaHHOTO MCCIeOBaHUS TaK e ObLI
MIPUMEHEH KadeCTBEHHBIH METOJl HCCIEIOBAHUA
rITyOMHHOE MHTEPBBIO. BBIJIO MpoBeneHo TiyOuH-
HO€ WHTEPBBIO C MOTyYaTeIIMHU COITHATBHBIX YCITYT
yepe3 coluaibHble Meaua. [ yOMHHOE MHTEpBBIO
ITOMOTAET MOJTYYUTH IMOTHYI0 HH()OPMAIIHIO 00 005-
eKTe HccieIoBaHus. MeTo/1 O3BOJIHMIT ONPEIENUTh
HEJOCTaTKH! U MPEUMYIIECTBA TOJTYYCHHS COIHAh-
HBIX YCIIYT 4epe3 coluainbHble Meaua. Henoctatku
JAHHOTO MeTo/a ObUIM CBSI3aHBI CO CIIOKHOCTBIO
MoKMcKa MHTEPBBIOEPA.

Pe3yabTarhl u 00cy:KI1eHUE

B pamkax gaHHOTrO McclieoBaHHs ObLIN UCTIOJb-
30BaHbl KEHCHI JIByX MPAKTHKYIOIIHX COIHATHHBIX
paboTtHHKOB ropoaa Anmartsl (Tada. 1). [lepssii keiic
MIPUHAJIICKUT CIICIAATUCTY YTPABICHUSI COLUAIb-
HOTO OJIaroCOCTOSIHUSI, KOTOPBIH KOHCYJIBTUPYET
JIIOJIEH, OKa3aBIIUXCS B TPYAHOM >KM3HEHHOM CHUTY-
alyu Yepe3 couuanbHyto ceth Instagram (Puc. 1 —

Ta6auna 1 — CpaBHuTeNbHBIE JaHHBIE Kelica | 1 keiica 2

Craructuka 6yora aBTopa IepoBoro keiica). Bropoit
KeWC MPUHAJICKUT TMPAKTHKYIOIIEMY COLUATEHOMY
pabOTHHKY, KOTOPBI BeleT CBOM OJIOr B TaKUX CO-
IMANTBHBIX ceTsx Kak Instagram, Tiktok n Facebook.

CrennanucTel OMUCANU OIBIT CBOEH AEATENb-
HOCTH B COIMABHBIX CETIX, aKIEHTHPYS CBOE BHH-
MaHHE Ha 3THYeCKHX Bompocax. Ilox atmueckumu
MPUHLIMIIAMH B paMKax JaHHOTO HWCCIIEIOBAHUS
paccMaTpUBaroTCs:

— IPUHATHE YEIOBEKa TAKUM, KAKOW OH €CTh;

— OMIATHUS;

— YBa)KEHHE MTpaBa KJIMEHTa Ha IPUHATHE pellie-
HUS;

— KOH(MIEHIINAIHHOCTh COTPYTHIYECTBA COIIH-
aIbHOTO Pa0OTHHUKA U KIIMEHTA,;

— moNHOTa WH(OPMUPOBAHHOCTH KIHEHTAa O
MPEINPUHUMAEMBIX ACUCTBUSAX IJI PEIICHUS €ro
MpOOIIEMBI;

— OTBETCTBEHHOCTH COIMAIBHOrO pabOTHHUKA 32
pe3ynbTaThl CBOEH JEATEIHHOCTH;

— TOPSIIOYHOCTH COLIMATBHOTO pabOTHUKA MPHU
B3aMMOJCHCTBUN C KIINEHTOM;

— 4EeCTHOCTh M KOMIIETEHTHOCTb.

AHanmu3 KeHCoB JIEMOHCTPUPYET HAJIM4YUE 3TH-
YEeCKUX TPYAHOCTEH Yy COLMaIbHBIX PaOOTHHKOB,
KOTOpBIE OCYIIECTBIIAIOT CBOIO IEATEIBHOCTD Yepes
connanbHble ceTh. CTOUT OTMETUTh, YTO JAHHBIN
METO/I SIBJIIETCS CYOBEKTUBHBIM M OTPaykaeT BUJIe-
HUE IByX COLMAIbHBIX pAOOTHUKOB U IPYTHE KEHCHI
MOT'YT MOKa3aTh MHbIE pe3yJbTaThl. B kelicax Her
BEPHOTO0 OTBETA, M aBTOP NPEAOCTaBIsIET HHPOP-
MaIiio Ha OCHOBaHUM cBoero ombita (Kpos, 2011:
95-99). OgHako y4HWTBHIBas, TO, YTO HUCCIICIOBAHHE
HaIpaBJIeHO Ha PACCMOTPEHHUE OMBITa KOHKPETHBIX
COLMANIBHBIX PAa0OTHHUKOB, KOTOPHIC HPAKTHKYIOT
JIeSITEIbHOCTh Yepe3 COIMalbHBIe CETH, JaHHas
npobieMa IMeeT MUHUMaIbHOE 3HAUYCHHE.

IToxa3arenu Keiic 1 Keiic 2

CrienuanabHOCTh ConmanbHas pabora (6akanxaBp) ConmanpHas padora (O6akanasp)

MecTto paboTsI KpusucHslii neHTp MecTHBII UCIIOJIHUTENbHBIN OpraH

Bo3spact 31 rog 35 ner

Crax paboThI B COLIATIBLHOM cepe 5 ner 12 net

Crax BenieHUst Ipo(heCCHOHATBHOTO 2 rona 1 ron u 6 MecaLeB

Orora

IInomanxa 6ora Instagram Facebook

Kareropust 6mora JInanbrit 6mor [IpodeccnonanpHas cTpaHuiia
OpraHu3anuu

Bun connansHbIX yeayr

KoHcynpranmu o BceM BHIaM
COLIMAIBHBIX yCIyT

BOHpOCBI 3aHATOCTH HACCICHUA
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[TaxeT ycmyr 1o 3aJaHHOMY BULLY
COLUAJIBHBIX YCIyT

WPP, xoncynsTupoBanue

WPP, koHCYynbTHpPOBAaHUE U COLIUATBHOE
COMPOBOXK/IEHHE 110 BOITPOCAM
3aHATOCTH

O003HaYEeHHBIC STHYECCKHIE TIPOOIEMbI
SMIATUS

Kon¢puneHnmanbHOCTE, yBaXKCHUE U

Kou¢uneHmansHOCTh, yBaXXKEHUE U
SMITATHUS

[Ipennaraemblie Mepbl

Pa3pabotka craHzapTa STHUECKUX
TIPUHIUIIOB COIMAIEHOM PaboTHI B
JMCTaHIIMOHHOM (opmaTe

OOyueHne couaIbHbIX PAOOTHUKOB
BO3MOKHOCTSIM COBPEMEHHBIX
TEXHOJIOT Ui, pa3paboTka

CTaHJapTa OKa3aHUs COLUATIbHbIX B
JMCTaHIIMOHHOM (opmare

KOHTEeHT

Oeuncreus

Ayautopus

UNHuTepecHoe

OxBaT

MNoka3sbl

099 3a nepu« ( 6 H

3854

3854

17 698

Pucynoxk 1 — Cratucruka 6yiora aBTopa IepoBoro keica

B cooTBeTcTBHM € TMOCTaBIEHHBIMU LEISAMHU
ObUI MPOBEACH aHAIN3 MEPBOrO U BTOPOTO Keiica.
PesynbraThl aHamM3a MOKA3bIBAKOT, YTO COLMAJIb-
Hble PAa0OTHHKH, NPAKTHKYIOLIME CBOIO IESITENb-
HOCTh B COIMANBHBIX CETSAX, MPOBOJAAT paboTy B
COOTBETCTBHMHU C OOLIMMH CTaHAAPTAMHU MPEAOCTAB-
JIEHUSI COIMANIbHBIX ycayT. [Ipu aToM orpannyeHus
CTaHIApPTOB HE IO3BOJISIOT JAEMOHCTPUPOBATH OC-
HOBHBIE COIMAJIbHBIE IIEHHOCTH, KaK MPO3PavHOCTh,
OTKPBITOCTb, APYXKEIOOHOE OTHOLICHHE, KOTOpbIE
Ba)XXHBI TIPH BEJICHUH OJI0Ta B COIMATBHBIX CETSIX.
B counanbHbIX CeTSIX JIIOJU UILYT TEIUIOE U OTKPbI-
TO€ OOILIeHNE, KOTOPOE OIPAaHNYUBAIOT COLUATIBHO-
My pPaOOTHHMKY CTAHAAPTHI MPEAOCTABICHUS YCIIYT.
Jlannbie keiica 1 1eMOHCTPHUPYIOT, YTO Ba)KHBIMH
HaBBIKAMH COLMAJIBHOTO PAaOOTHUKA Uil COOJIIO-
JICHUS] TUYECKUX MPUHIUIIOB SBJISIOTCS MUChMEH-

HBIE, TEXHUYECKHE U pUTOpuUeckue HaBbIkH. Co-
[UANBHBIE CETH MpPEeIIoaraloT OBICTPBIA OOMEH
nHpopMalmeil yepe3 cooOuieHus. beicTpbie co-
OOIIIeHnsT HEBO3MOXKHO PEryJIHpOBaTh MPOTOKOJIA-
MU, B CBSI3U C 3TUM COIMAJIbHBIA PAaOOTHHK JIOJIKECH
yMeTh OBICTPO (hOPMYIUPOBATH MBICIIb, KOTOpas HE
OyJIeT HapyIIaTh 3TUYCCKUE TPUHIIUIIBI, U HE OyAeT
HECTU ABYCMBICICHHOTO 3HaueHus. ABTOp Keiica 1
OTMEYaeT, YTO €My MPUXOIUTCS MMEePEUUTHIBATH OT-
MIpaBIIIeMOe COOOIIEHNE HECKOIBKO pa3, IS TOTO,
YTOOBl HE JOIMYCTUTh BBIIIEHA3BAHHBIX OIIMOOK.
Eme omHoil HEOTHEMIIEMOM YacThIO COLMAJILHOU
paboThl B COIMAIBHBIX CETSIX SBJSICTCS IUQpPOBas
IPaMOTHOCTh KJIMEHTA U COIMAJIbHOTO paOOTHHKA.
CoupanbHplii pabOTHHUK JIOJKEH MPOoQecCHOHAb-
HO BJIaJIeTh MHCTPYMEHTAMH HCIIOJIb3YEeMOM COIH-
aJIbHOM CEeTH, MOTOMY YTO CTPaHHULA B COLIMAIBHOMN
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CETH SIBIISICTCSI MECTOM XpaHEHHs OOJBIIOro 00h-
eMa KOH(UACHIMANbHON WHOpMAIHH, KOTopas
JIOJOKHA OBITH B 0€30I1aCHOCTH.

AHanu3 BTOPOTO Keica, aBTOp KOTOPOTO BEIET
ctpanuiy B Facebook orMedaer BaxxHOCTH KOH(U-
JICHIIMAIbHOCTH JaHHBIX KJIMEHTOB U MX HU(POBas
rpaMOTHOCTh. OTCYTCTBHE IU(PPOBOI TPAMOTHOCTH
U HEYMEHHE TIOJb30BAThCS COLMAIBHBIMU CETSIMH
MOTYT MPHUBECTH K PACIpPOCTPAHCHUIO TIEPCOHAIb-
HbIX JaHHbIX. KacaTelbHO NpuHIKIA KOH(HICH-
IUATBHOCTH KeWc 2 JEMOHCTPUPYET, YTO MHOTHE
KJIMCHTBI 3aMHTEPECOBAHbI B JUCTAHIIMOHHOM (op-
MaTe, MOTOMY YTO MHOTHE JIFOJIH CKOBBIBAOTCS MTPH
OYHOM OOIICHWU U UM TPYIHO pacckasaTh O MPO-
Oneme, KoTopasi iX OECIOKOUT.

ComnmanpHble MeIua CO3MAI0T OOJBIIHNE BO3-
MOXKHOCTH JUISI TPAKTHKYIOIIUX COIHAIbHBIX pa-
OOTHUKOB W HccienoBatencii. ComuaibHbIC Meaua
OepyT B CBOM apceHas, KaK MPaKTUKYIOIIHE COIH-
anbHBIC PAOOTHUKH, TaK M COIMATBHBIC CITY>KOBI
(dayxc, 2000: 454-466). B xelice npakTUKYOIIAN
COLIMAIbHBIN PaOOTHUK BBICOKO OICHHBAET COI[H-
aNBHYI0 PaboTy Yepe3 coluanbHble Menua. OTbIT-
HBI COLMANBHBIN PaOOTHUK HE CTAJKUBAETCS C
ATHUYECKUMU MPOOJIEMaMH, TaK KaK TIPOBOJIUT CBOIO
paboTy B COOTBETCTBUH C IIEHHOCTSIMU U IPHUHIIU-
MaMu CONMAIBHON padoThl. OHAKO IS Pa3BUTHA
COIMAJIEHON PabOTHI Yepe3 CONMAIbHBIC CETH He-
00X0JIMMO CO3/1aTh TEOPETHUECKYIO 0a3y U 3aKOHO-
JIATEJILHO YPEryJIMpOBaTh TaHHYIO ACSITEIbHOCTb.
Bropoii npumep neMOHCTpHpPYET HaM HEIOCTATKH

Muarpamma 1

couunansHON paboThl Yyepe3 connanbubie Meana. He-
KOTOpas 4acTbh TpakJaH UMeeT IpobIeMsl ¢ IQpo-
BOM TPaMOTHOCTBIO, UTO CO3JAET JOMOJHUTEIbHBIC
MPOOJIEMBI COITUANTBHON PabOTHI Uepe3 COIHATLHBIC
CeTH M CTAaHOBHTCSI MPUYMHOW HApYLICHUs ATHYE-
CKUX TIPUHITHIIOB.

VYyacTue B OHJIAH-aKTUBHOCTH B (opme OIo-
ra OTKpBIBACT KaK BO3MOXHOCTH, TaK W IMOTCHIIH-
aJNbHBIC CEpbIC 30HBI B aKaJeMHYECKUX AMCKypcax.
HcTropuiecky CIOXKHUIOCH TaK, YTO aKTUBUCTHI CUH-
TAJINCh SKCTPEMHUCTAMH, U TI0 3TON NPUUNHE MEKIY
AKTUBM3MOM M aKaJeMUYECKUMH KpyramMH TpPajy-
UOHHO CYIIECTBOBAJIN HEMPOCTbIE OTHOLICHUS;
y4YeHbIE MOTYT HEOXOTHO 3aHUMATHCSI aKTHBU3MOM
13-3a HEPAPXUUECKUX IUCKYPCOB U MpoOJIEM C 3a-
usrocteio (Mepbepu, 2013: 119-134). Opmaxo,
y4eHble MOTYT IPUHUMATh y4acTHe ¥ BHOCUTH 3Ha-
YUTENBHBIA BKIIQJ B aKTUBU3M DPA3HBIMH ITyTSIMHU
(Onyn, 2013: 17-26). Oba TeMaTUYECKUX HCCIe-
JIOBaHUS MPEJOCTABHIN KPaTKHH 0030p BO3MOXK-
HOCTEH M CJIOKHOCTEH TMPH HABUTALMH 110 TEXHO-
JIOTHSM, U, 0€3 COMHEHUSI, KaK IPEUMYIIIECTBA, TaK
1 TPOOJIEMBI COTPOBOXKAAIOT OHNIAalH-Tiepcony. I1o
Mepe Pa3BUTHS TEXHOJOTHH pa3liMuKe CONUATbHBIX
PabOTHUKOB MEXAY JMYHBIM M MPO(ECCHOHATBHBIM
cTaHoBUTCS TyMaHHbIM (Makomudd, 2014: 114-115).

B pamkax JaHHOrO MCCIEAOBaHMS HaMHU ObLI
MpOBEJIeH aHalnu3 Iuomanku Instagram, motomy
4TO JaHHAs TUIONIaAKa oOnagaeT HauOOIbLIeH Mo-
MYJSIPHOCTBIO CPEJIM TOJh30BAaTENCH COIMATbHBIX
meana (Puc. 2).

¥ YouTube

® Instagram
TikTok
WhatsApp

Pucynok 2 — Crmcok nomyJsipHbIX corpanbHbix Menua B 2021 roxy no nanueiM Statcounter Global Stats

B Instagram Ha ceroHsIHUMN A€Hb PACTET YHC-
JI0 OJIOTEpOB, KOTOPBIE OMPEACISIOT ce0si B Kaue-
CTBE JKCIIEPTOB B KaKoW-mrOO oOjacTu 3HaHWs. B
COLIMATIBHBIX MEJMa CErOJHsI MOXHO OOHApPYXKUTh
00JBIIIOE KOJMYECTBO OJIOTOB IOPHCTOB, TOJHTO-
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JIOTOB, 3KOHOMHCTOB, IICHUXOJOIOB, MEIULHUHCKHUX
paboTHHKOB, TperojaaBareneid U T.1. B Instagram
B X0/l JJAHHOTO MCCIIeOBAaHUS OBLT MIPOBEICH aHa-
3 10 MUKPOOJIOTOB COIUAIBHBIX Pa0OTHUKOB U
COTPYTHUKOB COIMAIBHBIX CITy:K0. MHOTHE M3 HUX
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NPEAOCTABISIIOT IUIATHBIE KOHCYJbTALUM U yCTpa-
WBAIOT TUIATHBIE MapadoHBI MO MONYYSHHIO COIIH-
AIBHOW TOMOIIM M COLUAIBLHOrO 00ECHeUeHHUsT CO
CTOpOHBI TOcynapcTBa. MHpopmanuio, KOTOpyro
OHU MPEJOCTABISIOT MOXHO MOJYYHUTh, 0OpaTHUB-
IIMCh B COOTBETCTBYIOIINE COIMAJBHBIC CITYKOBI.
OpHako /Boe Y4aCTHHKOB TaKuX Mapa(oHOB OTBe-
TWJIM B XOJIe HHTEPBBIO, UYTO COIUAIIBLHBIC CITYKOBI
¢dopMarIbHO MMEIOT OJIOTH B COLMAJIBHBIX Meaua,
HO PEIKO Jaf0T OTBET Ha OOpaIleHus MoJb30BaTe-
neii. [Ipy 3ToM y3HaTh BCe BO3MOXHBIC MYTH pe-
HICHUS] UX COIUANIbHON MPOOJIEeMbl HH OJTHOMY W3
MOJIb30BaTeNIC HE MOIYYMIOCH OT O(UIHAIBHBIX
AKKayHTOB COITHAIBHBIX CIIyxk0. OIHAKO OJOTTHHT
B KazaxcTane He HaXOAWUTCS MOJ KOHTPOJIEM 3aKO-
HOJIATEIBHBIX aKTOB. MHOTHE 3KCIIEPThI MOTYT HE
UMeTh KBaTH(UKaUuK (JUIiiomMa, cepTUPHUKATOB
WIN PYTUX JJOKYMEHTOB), KOTOPHIE MO3BOJISUTH OBl
KOHCYJIFTHPOBATH ITOJIb30BAaTEJICH MO TEM UM HHBIM
BompocaM. B cBoro ouepens, nanHas mpobiema Ha-
pyLIAeT 3THYECKUH MPUHIHUI KOMIIETEHTHOCTH CO-
uabHOTO padoTHHKA. ColMaNbHBIM PaOOTHHUKAM
HEOOXOJMMO MPOBOAUTH PabOTy Haja yIy4IICHH-
€M CBOHMX MPOQECCHOHANBHBIX HAaBHIKOB (brcMman,
2004: 109-123). bonee Toro KOHGUACHIIUATEHOCTH
KIIMEHTA MOXET YIpoXkKaTh ONacHOCTh. Tak, akcrepT
JESITEIbHOCTh KOTOPOTO HE KOHTPOJIHMPYETCS] KOH-
TPOJILHBIMH W HaJ[30pHBIMH OpraHaMu CIOCOOCH
HapyIHUTh MPUHIUN KOHOUACHINAIBHOCTU MyTEM
nepeiadd ee TPEThUM JIMIAM WM HCIOJh30BaTh
JaHHbIE HE B MHTEpecax KiHMeHTa. besomacHocTb
MEPCOHAITBHBIX JIAHHBIX KIMEHTA MOXKET OKa3aThCs
nop yrposoir (Konrpecc, 2006: 151-164). Takum
00pa3oM, OTCYTCTBHE KOHTPOJIS 3a JICSITEIbHOCTHIO
JUIEPOB MHEHUH, 3KCIEPTOB U OJOrepoB B chepe
colMasbHON paboThl B Instagram MokeT Hapyniath
YCTaHOBJICHHBIE HOPMAaTUBHO-TIPABOBBIMU aKTaMH
3THYECKHE HOPMBI. [Tpr 3TOM OHM Kak JTHJIepbl MHE-
HUH (OPMHUPYIOT COLMAIBEHOE HACTPOCHHUE B CTPaHE
M MOTYT CO3JaTh COIMAIBHYIO HANPSIKCHHOCTh B
obmectse (["ammuna, 2010: 1-9). OauH U3 KIUeH-
TOB OTMETHJI, YTO B COIMAIbHBIX MEJHa OH HE I0-
YyBCTBOBAJI TETJIBIC YEIOBEYECKHE B3aUMOOTHOLIIE-
HUsl. [10 TEKCTOBBIM COOOIICHUSM TSKEJIO TOHSTH,
KaK UMEHHO COLMAaJbHBIM pabOTHUK pearupyer Ha
npo0JIeMbl KiMeHTa. BaXKHOCTh UeloBEeUeCKHX B3a-
MMOOTHOIICHUN SABJSIETCS TJIaBHBIM TNPUHLUIIOM
corasibHOM padoTsl (I'peit, 2010: 55-56). Jlns BHe-
CCHMS TOJIOKUTEIBHBIX MEPEMEH B )KU3Hb KIIMCHTA
B3aMMOOTHOIIEHUS SBISAIOTCS 3((EeKTUBHBIM HH-
ctpymentoMm (I'puncneiin, 2015: 422-437). Uepes
TEKCTOBbIE COOOIICHHSI B COMAILHBIX MEJINA TPY/I-
HO YCTQHOBHUTH JIOBEPHUTEIIbHBIC U TAPTHEPCKHUE OT-

HolleHus ¢ kiueHtoM. He Bce ycnyromonyvarenu
MOTYT PAacCKpBITBCS Tepes] COIMAIBHBIM paOOTHU-
KOM H TPEJOCTaBUTh WHPOPMAIMIO O BCEX CYIIe-
ctBytonux mpoodnemax (Kap, 2004: 439-442), a B
COIIMATBHBIX MEMA ITH MIPOOJIEMBI YCYTYOIISFOTCA.

Hapymienne wiu HecoOroneHne TpeOoBaHM
po(heCCUOHATBHON ATHKH COLUAIBHON pPadOThI
JKCTIEpTaMU B COIMAJIBHBIX MEIHNa, MOXKET T0CTa-
BHTH O] YTPO3Y MPECTHK COIMATBHON CITyKOBI B
Kazaxcrane.

Ha ocHoBanuu ananan3a pacCMOTPEHHBIX KEHCOB
HaMu OBLTH OTIPEACIICHBI PSIT THUSCKUX MPOOIIEM, C
KOTOPBIMU CTAJIKMBAKOTCS COIMANIbHBIC PA0OTHUKH
U COIMANILHBIC CITYXKOBI TIPU OKa3aHWW TIOMOIIH U
MPEAOCTABICHUHU YCIyT Yepe3 COLMAIbHBIC MEAHA.
B uvactHOCTH:

— Pucku npenocraBieHns HEKauYeCTBEHHBIX YC-
JyT, IOTOMY YTO NEATEIFHOCTh MHOTHX YKCIICPTOB
HE KOHTPOJUPYETCS TOCYAAPCTBOM;

— OpHEeHTHPOBAHHOCTh PYKOBOJICTBA COIHAIb-
HBIX CITy’KO HCKIIFOUUTEIFHO HA PE3YJIbTaT;

— OTCyTCTBHE TOIACPKUBAIOIINX ITHUYHOE TIO-
BEJICHUE COIMATILHBIX PAOOTHHKOB HOPM;

— He HeceHne OTBETCTBEHHOCTH COIMATBHBIX
PabOTHUKOB 3a Pe3yJIbTaThl CBOCH JACSITECIHHOCTH.

[Ipu okazaHUM COIMANIBHBIX YCIYT Yepe3 COIH-
aNBHBIC Me/na COIMAIbHBIM PaObOTHHKAM HE00XO-
JTIUMO OCYIIECTBJISTH CBOIO JESTEIHHOCTH CO CTPO-
THUM COOJIOZICHHEM CJICYFOIUX HOPM:

— yBa)K€HHE YEJIOBEYECKOTO JJOCTOMHCTBA U TO-
JIEPAHTHOE OTHOIICHUE K KIUECHTY;

— comMabHas CIIPaBENIMBOCTh U TYMaHU3M;

— KOMIIETEHTHOCTb;

— colpaibHass MOOMJIBHOCTh, aKTUBHOCTb U T'HO-
KOCTb.

[Ipu oxazaHuM yCIyr COIMATbHBIMUA PaOOTHH-
KaMH 4epe3 COIMATIbHBIE CETH TaKKe HEOOXO0IUMO
COOJTIO/IaTh CIIEAYIONTNE STHIECKUE IPUHITUIIBL:

— IPUHSTHE TUYHOCTH KIMCHTA;

— yBa)kKaTh BEIOOp KIIMEHTA;

— (hopMHUpOBaThH JOBEPUTEIHHBIC OTHOIICHUE C
CcoXpaHEHHEM KOHQPHUICHITHAIBHOCTH TOTyYEeHHOM
nHpOpPMaLUH;

— nHGOPMHUPOBATEH KIMEHTA O €T0 MHTEpEecax U
MIPEITPUHUMAEMBIX COIUATBHBIM PAOOTHUKOM JICH-
CTBUSIX;

— HECCHHUE OTBETCTBEHHOCTH 3a XOJ JCSATEIBHO-
CTH 1 32 Pe3yIbTaThl OKA3aHHBIX YCIYT.

Takum 00pa3oM, HCXOJIS U3 aHAIHU3a JBYX Keii-
COB W PE3yJIbTaTOB WHTEPBBIO IBYX KJIIMCHTOB, KO-
TOPbIC UMEJIU OTBIT HOJYUYCHUS YCIYT COLMATBHOTO
paboTHHKA, Yepe3 CONMaTbHBIE CETH HAMHU ClIETaHbI
COOTBETCTBYIOIIKME BBIBOAKL. llpemocraBnenue yc-
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JYT 4yepe3 coUualbHble MEIHa UMEET PsJ OCOOCH-
HOCTEH, ¥ TaHHBIH CTIOCO0 COIMAThHOM paOOTHI SIB-
JSIETCS BeChbMa CIeU(PUIHBIM.

CTOHUT OTMETHUTH, YTO MHOTHE JIFOJN 3aMHTEPE-
coBaHbI B Iu(ppoBoM (popMate MmorydeHus COIHUahb-
HBIX YCIIyT, TIOJTBEPXKJICHUEM 3TOTO SBISETCS CTa-
TUCTHKA COIMAJIbHOTO pAaOOTHHKA IMEPBOrO Keiica
B Instagram. ExxegneBHo axcmept momydaet 10-15
oOpalieHnii C pPa3IUYHBIMH COLUAIBHBIMH TIPO-
oremamu. ConManbHEIN paOOTHHK 3a JIBA T0/1a OKa-
3a1 momoulb 150 mroasM B pemieHHH uX mpoOieM
1 BBIBEJICHUU U3 TPYAHOM XU3HEHHOH CUTYALUH.
ABTOp Keiica 1 oTMedaer, 4TO MHOTHE JIOAU HE
3HAJM O MyTSIX PENICHUS MX COIHAIBHBIX MpoOiIeM
JI0 3HAaKOMCTBa C MPO(ECCHOHAIBHBIM aKKayHTOM
conpanbHOTO paboTHHKaA. [ pa3BuUTHS colMab-
HOW paboTHI Yepe3 coUualbHBIE MEIna CTYACHTOB
Y CHENHaJINCTOB HEOOX0ANMO 00ydaTh IU(PPOBEIM
TEXHOJIOTUSM U pa3paboTaTh 3THYCCKHE TPUHITUTIA-
MH B COOTBETCTBUH C OCOOEHHOCTSMH COIHAIBHBIX
Meaua (JInny, 2016: 94-107). K npumepy, ObicTphIe
COOOTICHWSI, ayTHO-COOOIIEHNUS, SMOI3U U NPYTOi
UHCTPYMEHTAPUH.

BriBoabI

C KaxIbpIM TOJOM TEXHOJIOTMH pPa3BUBAIOT C
OoJbIIelt HTHTEHCUBHOCTRI0. OHH CTAaHOBATCS BaX-
HOM cocTaBJISIONIEH Halllel TOBCETHEBHOM KU3HU U
PO ECCUOHATILHON ACSITEIIEHOCTH. B 3TO# cTaThe
OBUI PacCMOTPEH OIBIT COUUAIbHON paboTHl B CO-
[MANBHBIX CETSAX M 3TUYECKHE MPOOIEMbI, KOTOpPhIE
COIPOBOXK/AIOT JaHHYIO AesITenbHOCTh. Colnaib-
HBIE CETH — 3TO TEPCIEeKTHBHAs TuaTdopma is
COLMANIbHON PaboThI, MO3TOMY CTYACHTBHI M Tpak-
TUKW COIMAJIBHON pabOTHI MOJHKHBI OBJA/IETh Ha-
BBIKAMH STHYHOTO HCIIOJIb30BAHUSI COBPEMEHHBIX
TEXHOJIOTUH, YTO OBLIO MOATBEPKICHO 3TUM HCCIIe-
nosanueM (Makonudd, 2005: 1-11). Counanbhsie
CeTH TaKke ABIAIOTCS d(P(HEeKTUBHON maTdopmMoin
JUIS TIOBBIIICHUSI KBaTM(DUKALIMH 1 TIOJTYYEHUSI OITbI-
Ta COMAIBHBIMH paboTHUKaMu (Myxkepmxu, 2009:
450-458). MHorue ONBITHBIE COLMAJIbHBIE PaboT-
HUKH KaK TPaKTHK M3 TIEPBOTO Keiica NensTes Io-
JIE3HBIMU COBETaMH C JPYIMMH CIIEHHATNCTaMU.
bapeepsl B mudpoBHU3aIui COMMAIBHON paOdOTHI U
MOMYJISIPU3ALUH AIEKTPOHHOHN COIMANbHON PadOThI
B TIEPBYIO O4Yepeb CBSA3aHBI C TEM, YTO JAaHHOU 00-
JIaCTH MHOTHE TOJBI COLMaIbHAsA MOJINTUKA CTPAHBI
He yZensiia J0CTaTouHo BHUMaHus. Kazaxcran uc-
MBITBIBACT JACUIHUT B COLMAIBHBIX pabOTHHKAX,
KOTOpBIE TIOJXOAAT TBOPUYECKH K CBOEH mpodeccu-
OHAJIBHOW JIESTENBHOCTH, YTO SIBISieTCS HE0OX0au-
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MOCTBIO JUIS TIPUBJICUYCHUS ayJUTOPUN B CBOW DKC-
neptHbIi osor (Peiimap, 2005: 163-169).

CormaneHasi pabota B CTpaHe HaXOJIUTCS Ha
atamne craHoBlieHUs. CoIManbHAasl MOJIUTHKA CTpa-
HBI Ha JIaHHBI MOMEHT JIOJDKHA OBITH HaIpaBlIcHA
Ha TIOBBIIIICHUE TEXHOJOTUYHOCTH COITHAIBHOHN pa-
OOTBI U UCIIOJIB30BaHUS BO3MOXKHOCTEH COBPEMEH-
HBIX TEXHOJIOTUH B MOITHOM oObeme (CaHmepicHn,
2010: 73-85). OrpaHUYEHUSIMHU UCCIICIOBAHUS OBLI
HEOOJIBIIION OTBIT COIMATLHON PabOTHI B COIMAITE-
HBIX ceTsax. CornuanbHbie padoTHUKN Ka3axcTana He
AKTHBHO BHEAPSIOT COIMANLHBIC MEIMA B CBOIO JIe-
STEIBHOCTh. B CBSI3U ¢ 3TUM, NIOJTYUYCHHBIC JaHHBIC
SIBJSTIOTCS CYOBEKTHUBHBIMH M OTPaXKalOT MHCHHUE
TOJIBKO JBYX CIICLUATUCTOB, UYTO HETIOCTATOYHO AJIs
MOJTydeHUsT 0OJiee TOYHBIX MAHHBIX IS MCCICHO-
BaHus. B Oynaymiem HeoOXoauMo mpoBecTd (hokyc-
TPYIITIBI C COITUATBHBIMU PA0OOTHHKAMHU JIJIST OTIPEIe-
JIeHWs YpOBHS MU(POBOH IPaMOTHOCTH MTPAKTHKOB
COIMAJIBHON pPabOTHI.

B cBsi3M ¢ BBINICH3IOKEHHBIMH apryMEHTaMH
HaMHU JTAIOTCS CIIEAYIOIINE PEKOMEHIAIINN IS pe-
IICHUS ATHYECKUX TPOOJIEM COIMATBHOW pPadOThI
4gepe3 ColMaIbHbIC MeIua:

1. CormanpHbie paOOTHUKH, KOTOPBIC TPUHSIIH
pEeIIeHHE UCITOIB30BaTh B CBOCH IEITEIEHOCTH BO3-
MOKHOCTU COBPEMEHHBIX HH()OPMAaIMOHHO-KOMMY-
HUKAIIMOHHBIX TEXHOJIOTHH JIOJIKHBI TPOUTH 00Y-
YSHHE WIW TIOJTYYUTh KOHCYJIBTAIIUU T10 MPEIOCTAB-
JIEHUIO YCIYT C WCIOJIh30BAaHUEM COBPEMEHHBIX
TexHosorui. CouuaabHble YCIYTH Yepe3 COLUalb-
HbIC MeJIHa HUMEIOT KOMMYHHKATHBHBIC MPOOJIEMBI
(Beiin6epr, 2010: 32-44). K npumepy, oTCyTCTBHUE
BHU3yaJIbHBIX CUTHAJIOB. [IJIsI pemieHnss KOMMyHHUKa-
THUBHBIX TIPOOJIEM HE0OX0IMMO pa3padoTaTh TEXHO-
JIOTUH, KOTOPBIE MOTYT HHTEPIPETUPOBATH IMOIIUH
U JKECTEHI;

2. ComuaibHBIM pabOTHUKAM TIPU OKa3aHUH
YCIIYT 4Yepe3 MHTEPHET HEOOXOIMMO Pa3bsICHUTH O
pHUCKaX, CBSI3aHHBIX ¢ KOH(PUIACHIINATEHOCTh U BO3-
MOXHBIX nociencTBusx (Peiiran, 2008: 44-45). Co-
[IHaJBHBIM PAOOTHUKOM Tak)Ke HEOOXOIMMO TIpeIl-
MIPUHAMATh Mepbl 0S30MaCHOCTH ITyTeM Iu(poBa-
HUS TIOJYYCHHBIX JaHHBIX;

3. JIns coxpaHEeHHs TPaHUI] MEXIY KIUESHTOM
U COIMATBHBIM PAOOTHHUKOM, HEOOXOIUMO MPEIO0T-
BpPaTHUTh JIOCTYIN KIIMEHTaM K JIMYHBIM aKKayHTaM
WA 6JI0TaM COITMATBHBIX paOOTHHKOB. [Ipn mpeno-
CTaBJICHUU YCIIYT Ye€pe3 COLUATBHBIC CETH JOKHBI
cobmoatees dnekTpornbie rpanuibl (Koiim, 2009:
115-116). HemanoBaxHbBIM SIBISIETCS TO, YTO COIIH-
aJbHBIC PAOOTHUKH B JIMYHBIX aKKAYHTaX COIHAITb-
HBIX MeJMa HE JIOJDKHBI MyOJINKOBaTh MaTepUabI,
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KOTOpBIE MOJIPBIBAIOT aBTOPUTET COLMAIBHOIO pa-
OOTHUKA M COITMAITEHON CITY)KOBI;

4. CouuanbHbIM pabOTHUKAM HEOOXO0AUMO pas-
paboTaTh MOJIUTHKY B OTHOIIEHHUH COBMECTHOTO C
KJIMEHTOM HCIIOJIb30BaHMsl MaTepHajoB U HHQOP-
MHPOBaTh KiIMeHTa 00 3ToM. KitmeHT momkeH ObITh
MH(QOPMUPOBAH O MEXaHNU3MaX 3alIUTHl U XpaHECHUS
MaTepUaoB COIMATEHBIM PAOOTHUKOM, TIPOJIOTIKH-
TEIbHOCTH XpaHEHUs 0 MOMEHTa MX YHHUYTOXKe-
Hus. K mpuMepy, BHENTHHE AMCKH, )KECTKHUE TUCKU
win oOnavnble xpanunuma (Makkaptu, 2002: 153-
161).

5. B ciyuae oOHapyXeHHHM HapyLICHHS 3TH-
YECKUX HOPM TPEOCTABJICHUS YCIYT KOJIJIETON B
COLMANBHBIX MEANA, COLHUAJIbHBIM PabOTHUK HOJ-

’KEH HEeMEIJICHHO MPEANPUHATH COOTBETCTBYIOLINE
MEpBI.

Takxum 00pazom, B paMKax JJAaHHOTO UCCIIeI0BA-
HUS CTaJIO TIOHATHO, YTO COIMaibHAs padoTa yepes
COIIMAJIbHBIC MEAMAa U DJICKTPOHHAS COLUAlbHAs
CTaHyT OJHUM W3 HamboJee MOIMYJISIPHBIX CITOCO-
0OB IMPEIOCTABICHHSI COIMAIBHBIX YCIIyT Oyiaroja-
pst cBoeit MmoOumpHOCTH. OMHAKO OBLITH BEISBICHBI
ATHUYECKHUE MPOOIIEMBI, KOTOPHIC Ha JJAHHBI MOMEHT
3aKOHOJIATEIHFHO HE YPEryIUpOBaHbL. J[71s1 pemeHus
BBISIBJICHHBIX MPOOJIEM HaMU OBLIM JIaHBI PEKOMEH-
JIAITAH, KOTOPBIE MOTYT OBITh WCITOJIB30BAHBI COIIH-
AIBHBIMHU CITy>KOaMU U COIUATbHBIMU PA0OTHUKAMU
JUTSI COBEPIICHCTBOBAHUS CBOCH JCSITCIHEHOCTH U
MHUHUMM3AIUHU CYIIECTBYIOUIUX PUCKOB.
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SOCIO-PSYCHOLOGICAL ASPECTS OF SEX EDUCATION

Sexual health education is a contentious issue in the Kazakh context. Although the importance of
sex education for adolescents is well known in various societies, in Kazakhstan it remains controversial
due to the conflict associated with cultural, religious and traditional ideas. Moreover, there is concern in
society that teenagers will have sex as a result of sex education. The topic of sex education has divided
our society, where some are in favor of sex education, while others are against it. In this regard, this ar-
ticle provides an overview analysis regarding the need for sex education in Kazakhstan. The importance
of applying a holistic approach to sex education, which includes a social, psychological and biological
aspect, is also considered. Relevant articles and materials for analysis were collected from Science Di-
rect, Google Scholar, Elsevier, Citeseer, PubMed, Web of Science, Scopus search engines after applying
inclusion and screening criteria. The results of the study show that the lack of a comprehensive and ef-
fective sexual education directly affects the psychological processes of the individual and leads to social
problems at the macro level.

Key words: sex education, sexual and reproductive health, socio-psychological aspects of sex edu-
cation.
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XKbIHbICTLIK TOpOUEAeygiH dAeYMETTiK— NCUXOAOUSIALIK acneKTiAepi

KbIHbICTbIK AEHCAYABIKTbI KapaFraAayFa Topbureaey KasakTa AayAbl maceae. Xacecnipimaepre
XKbIHBICTbIK TOPOME 6epyAiH MaHbI3AbIAbIFbI OPTYPAI KOFamaa 6eAriai 6oaraHbiMeH, KasakcTaHaa
MOAEHU, AIHW XXOHE ASCTYPAI MAEIAAP MEH KaMLUbIAbIKTapFa 6aiAaHbICTbI AQYAbl KYWIHAE KAAbIT
oTbip. OHbIH YCTiHE KOFamAa >KacecrnipiMAEp >KbIHbICTbIK TOPOMEHIH HOTUXKECIHAE >KbIHbICTbIK
KaTblHAacKa TYCeAi AereH aAaHAaylwblAblK 6ap. XXbIHbICTbIK Topbue TakblpblObl KOFAMbIMbI3AbI
ekire 6eAAi, GipeyAaep XbIHbICTbIK TOpOMeHi >kakTaca, eHal 6ipi kapcbl. OcbiFaH 6aMAaHbICTbI GYA
MakaAapa KasakCTaHAa >KbIHbICTbIK Topbue Oepy Ka>keTTiAiriHe LWOAY >XacaAFaH. OAeyMeTTiK,
NMCUXOAOTUSIABIK >KOHE OUOAOTUSABIK acCrnekTiAepAi KaMTUTbIH >KbIHbICTbIK Tapbuere TyTtac
K©&3KapacTbl KOAAAHYAbBIH MaHbI3ABIABIFbI Ad KapacTbipblAaAbl. TMICTI MakaraAap MeH TaApayFa
apHaAFaH MaTepuManpap KOCY >KOHe TaHAQy KpUTepuiAepiH KOoAAaHFaHHaH KeniH Science Di-
rect, Google Scholar, Elsevier, Citeseer, PubMed, Web of Science, Scopus i3aey xyieaepiHeH
>KMHAAABI. 3epTTey HOTUXKEAEPi XKaH-XKAKTbl XKOHE TUIMAI XKbIHBICTbIK TOp6MeHiH 6oAMaybl XKeke
TYAFaHbIH TMCUXOAOTUSABIK TMPOLeCTepiHe TikKeAel acep eTin, MakpOAeHremAeri aAeyMeTTiK
MaceAeAepre akeAeTiHiH KepceTea.

TydiH ce3gep: >KbIHbICTbIK TOPOME, XbIHBICTbIK XXOHE PernpOAYKTMBTI AEHCAYAbIK, >KbIHbICTIK,
TOpPOMEHIH BAEYMETTIK-TICMXOAOTUSIABIK acreKTiAepi.

B. TeaxaH
CeAVHYCCKMI YHUBEPCUTET HAyKu 1 AuTepatypbl, Mtaaus, r. Pum
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Coqua/\bHO-ncux0/\02uquKue aCNeKTbl NOAOBO2O BOCNUTAHUS

INpoceelyeHre B 06AACTU CEKCYAAbHOIO 3A0POBbS SIBASIETCS aKTyaAbHbIM BOMPOCOM B Ka3axCTaH-
CKOM KOHTeKCTe. HecMOTpS Ha TO, UTO 3HauYeHKe MOAOBOrO BOCMMTAHUS AASI TOAPOCTKOB XOPOLLO U3-
BECTHO B pa3AMYHbIX o6LlecTBax, B KasaxcraHe OHO OCTaeTcsl HEOAHO3HAYHbIM B CBSI3M C MPOTUBOPE-
UMeM, CBSI3aHHbIM C KYAbTYPHbIMW, PEAMIMO3HBIMU U TPAAMLIMOHHBIMK MpeACTaBAeHUsSMU. Boaee Toro,
B o6uiecTBe ecTb 6€CnoKOMNCTBO, CBS3aHHOE C TeM, UTO MOAPOCTKM CTaHYT CEKCYaAbHO aKTWMBHbIMU B
pesyAbTaTe NMOAOBOro BOCMMTaHUS. Tema MOAOBOrO BOCMIUTAHUS Pa3AEAMAQ Hallle 06UIECTBO, TAE OAHM
BbICTYMalOT 3a MOAOBOE BOCMMTAHWE, a APyrue — NpoTMB. B CBSI3M € 3TUM B AQHHOM CTaTbe MPUBOAUTCS
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00630pHbI1 aHAAM3 KacaTeAbHO HEOBXOAMMOCTH MOAOBOro BocnuTaHms B KasaxctaHe. Takxke paccma-
TPUBAETCH BXKHOCTb MPUMEHEHUS LIEAOCTHOTO MOAXOAQ K MOAOBOMY BOCTUTAHMIO, KOTOPbIA BKAIOYAEeT
B ce6s1 COLMaAbHbIN, MCUXOAOTMYECKMI U BroAormyeckuin acrekTbl. COOTBETCTBYIOLLME CTaTbW M Ma-
TepuaAbl AAs aHaAmM3a Obiam cobpaHbl 13 nMomnckoBbix cucTem Science Direct, Google Scholar, Elsevier,
Citeseer, PubMed, Web of Science, Scopus nocae npumeHeHusi KpUTEPUEB BKAIOUYEHUSI 1 MPOBEPKU
paboT. PesyAbTaTbl MCCAEAOBAHMS MOKA3bIBAIOT, YTO OTCYTCTBME KOMMAEKCHOrO M 3(PEKTUBHOIO No-
AOBOI0O BOCMMTaAHMS HAMpSMyIO BAMSET Ha NMCUXOAOTMYECKME MPOLLECChl Y AMMHOCTU U MPUBOAMUT K CO-

LMaAbHbIM MPOBAEMaM Ha MAaKpOYpPOBHE.

KarloueBble croBa: noroBoe BOCNMTaHME, CEKCYaAbHOE 1 PENMPOAYKTUBHOE 3A0POBbE, COLMAAbHO-

NMCNXOAOIrnyeckKmne acriekTbl MOAOBOIro BOCNMUTaHMA.

Introduction

Sexual health can be defined as “a state of physi-
cal, emotional, mental and social well-being in rela-
tion to sexuality. Many complex issues, including
sexual behavior and relationships, social and cultur-
al factors, biological risk and genetic predisposition,
and mental and physical illness, affect sexual health
(Ivanova, 2013: 81). In the process of puberty, ado-
lescents undergo dramatic changes and face ques-
tions and ambiguities. In case they do not get the
right answers, they turn to their peers or the inter-
net. Thus, they often do not find correct answers and
may even receive incorrect information. Education
in the field of sex and sexual ethics is a necessity
that should not be overlooked and should be pro-
vided by not only parents and society, but also one
of the basic rights of adolescents (Kalantary, 2013:
74). Because of its unique characteristics, sex edu-
cation in all countries and cultures presents a num-
ber of challenges and unique ethical considerations.
In some countries, public discussion of these top-
ics is prohibited. In some Western countries, sex-
ual activity is considered normal for young people,
but even in these countries there is a tendency not
to talk about intercourse and contraception with
adolescents (Bahrami, 2013: 3). In many Muslim
countries, extramarital sex is prohibited both cultur-
ally and religiously (Majdpour, 2017: 267). In such
countries, sex education is insufficient and limited,
and teachers often avoid it because they feel it is
wrong to talk about such subjects.

Currently, Kazakhstan does not have a perma-
nent policy regarding sex education. Limited data in
Kazakhstan, obtained from anecdotal research and
public opinion surveys, shows that the social, cultur-
al, economic, psychological, and genetic factors that
influence the desire, attitudes, behavior, and prac-
tice of sexuality are rarely investigated. The Kazakh
culture’s silence on issues related to sexuality exac-
erbates many problems, including unwanted preg-
nancies, the HIV epidemic, genital tract infections,
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sexual violence, contraception, and abortion ser-
vices. In recent years, the number of cases of early
and unwanted pregnancies has been growing in Ka-
zakhstan, because of which newborns were thrown
into cesspools, ditches, and garbage. In some cases,
newborns did not survive. Of course, the lack of sex
education in many schools and the rare practice of
parent-child conversations on this topic lead to such
disappointing consequences.

In high-income countries, the onset of sexual
activity usually occurs during adolescence. In Ka-
zakhstan, it is noted that the onset of sexual activ-
ity is increasingly occurring and moving towards
adolescence. Adolescents have to deal with the
consequences of unhealthy sexual behavior, includ-
ing unplanned pregnancies and sexually transmitted
infections, as well as experiences of sexual abuse
(Blanc, 2018: 8). Adolescents realize that they need
more knowledge to enjoy healthy relationships, but
do not receive enough information from parents or
other formal sources that would allow them to de-
velop more positive, respectful experiences of sexu-
ality and sexual relationships. In connection with
the above, the purpose of the study is to analyze the
scientific literature considering the socio-psycho-
logical aspect of sexual education. The practical sig-
nificance of the study lies in the fact that the results
reflected in the article can be used in further research
work.

Research methods

This research paper provides a systematic re-
view based on the international scientific literature,
in which only peer-reviewed articles have been
included. To identify reviews, we electronically
searched Science Direct, Google Scholar, Elsevier,
Citeseer, PubMed, Web of Science, Scopus. The pe-
riod for the study is the articles of the last decade. As
a result, those articles that met the selection criteria
were included for analysis. The search for materials
was carried out using keywords such as: “sex edu-
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cation”, “social aspect of sex education”, “psychol-
ogy of puberty”, “psychological factor of sex educa-
tion”, “sexual health”. Data extraction and analysis
were synthesized in a descriptive form describing
the importance and effectiveness of sex education,
as well as the reduction of risky sexual behavior,
the reduction of sexually transmitted infections, and
teenage pregnancy. The review is structured accord-
ing to the PRISMA checklist. The study used meta-
analyses of the publication, combining the results of
various studies, as well as systematic reviews of the

literature.
Results and discussion

B.M. Magnusson, A. Crandall, K. Evans defines
sex education as any combination of learning expe-
riences designed to promote voluntary behavior that
promotes sexual health (Magnusson, 2019: 1483).
Sex education in adolescence is focused on provid-
ing content, abstinence or comprehensive education
by teachers, parents, health professionals. In many
countries that provide sex education, abstinence
programs aim to help young people avoid unwanted
pregnancies and sexually transmitted diseases (Wil-
liams, 2016: 1574). However, the vast majority of
research in this area has shown that programs that
promote abstinence only until marriage are not ef-
fective in either delaying the onset of sexual activ-
ity or changing other sexual risk behaviors (Ybarra,
2018: 403). On the other hand, a holistic and com-
prehensive approach to sex education goes beyond
risky behavior and recognizes other important as-
pects such as love, relationships, pleasure, sexual-
ity, desire, gender diversity and rights, in line with
international recommendations (Rodriguez-Castro,
2018: 170). Comprehensive sexuality education
plays a central role in preparing young people for
safe, productive and fulfilling lives, and adolescents
who receive comprehensive sexuality education are
more likely to delay their sexual debut and also use
contraception during sexual initiation. Moreover,
comprehensive sexuality education also takes into
account psychological, biological and social aspects
for the development of healthy sexual behavior
(Helmer, 2015: 158). Thus, comprehensive sexuali-
ty education initiatives promote sexual health by ad-
dressing not only the biological aspects of sexuality,
but also its psychological and emotional aspects, al-
lowing young people to have an enjoyable and safe
sexual experience.

At the heart of most psychological disorders or
illnesses in both adolescents and young adults is

sexual health (Denford, 2017: 33). The researchers
explained this link, young people with depressive
symptoms may engage in risky sexual behavior as a
means of finding comfort, while promiscuous sexual
activity may act as a risk factor for developing low
self-esteem and depression. Most sex education and
sexual health programs address this through self-
awareness and developing self-management skills
to promote mental health and responsible sexual be-
havior (Widman, 2020: 145).

R.B. Weinstein, J.L. Walsh, L.M.Ward note
that greater knowledge about sexual health among
college students correlates with greater sexual as-
sertiveness and confidence (Weinstein, 2008: 212).
D. Fernandez, M. Junnarkar note the importance of
the role of social awareness and relationship skills in
maintaining healthy relationships, sexual health, and
preventing intimate partner violence. The authors
show that students who receive knowledge about
violence experience less harassment and abuse (Fer-
nandes, 2019: 1). Sexuality education is especially
important for improving well-being among vulner-
able youth like teenagers.

N. Garzon-Orhuela, D. Samaka et al note that
effective programs should promote sexual literacy
beyond knowledge dissemination and include the
development of personal and social skills. By in-
creasing sexual literacy, sex education can promote
psychosocial development and well-being in ado-
lescence and adulthood. Lack of sexual literacy can
be a source of many health and social hazards, in-
cluding sexually transmitted diseases and unwanted
pregnancies (Garzon-Orjuela, 2020: 15).

B.J. Gray, A.T. Jones, Z. Cousens, T. Sagar and
D. Jones express that the context of sex education
can occur in different conditions. School settings are
key places to introduce sex education and promote
adolescent sexual health, but today the Internet is
an increasingly important source of information and
advice on these topics (Gray, 2019: 671). Internet
access for teenagers is almost ubiquitous in high-
income countries. The ubiquity and accessibility of
digital platforms is causing adolescents to spend a lot
of time online, and information retrieval is a primary
health-related use of the Internet (Park, 2018: 120).
At the same time, this widespread use of technology
by young people offers interesting opportunities for
sexual health education programs given the ease of
access, affordability, low cost and remote participa-
tion. A study by S. Eleutheri, R. Rossi, F. Tripodi,
A. Fabrizi and K. Simonelli notes that the majority
of Internet users search the Internet for health infor-
mation, including information about sexual health,
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and among adolescents, social networking platforms
are the most frequent a means of obtaining informa-
tion about health, especially in relation to sexuality
(Eleuteri, 2018: 57).

In many studies, sex education is considered as
part of the socialization of the individual. Sexual so-
cialization begins at home, where parents have the
opportunity to emphasize their most deeply rooted
values. From a very young age, children are exposed
to messages of modesty, confidentiality, including
messages of appropriate behavior in a gender-sensi-
tive manner. Parents teach their children their values
and behavioral expectations through explicit and
implicit messages and actions. In Kazakhstan, in
most cases, issues of sex education are not discussed
openly due to cultural, religious and traditional fac-
tors (Campbell, 2004: 187). Sexual socialization
also takes place outside the home as children and
adolescents abide by social norms, use the media,
and participate in cultural and religious activities.
This sexual socialization includes the study of reli-
gious values, which may include views of sexuality
as a divine gift and sex as a limitation of marriage.
Children and adolescents also face different cultural
perspectives on abortion, birth control and gender
roles. Such issues sometimes go unaddressed in
schools, as teachers may be reluctant to explore the
differing opinions for fear that such discussions will
be seen as an endorsement or rebuttal of certain re-
ligious and cultural values. However, studying and
understanding the influence of family and society on
sexuality is an integral component of sex education
(Haberland, 2015: 15).

The results of the study by E. Marcel, A. Mir-
zazadeh, M.A. Biggs, A.P. Miller, H. Horvath, M.
Lightfoot and J.G. Kahn are interesting. where, on
the one hand, the authors consider the effectiveness
of school programs for the prevention of teenage
pregnancy within the framework of a sex education
program, and, on the other hand, the effectiveness
of school programs for the prevention of HIV and
other sexually transmitted infections. Research has
cast doubt on the usefulness of school-based inter-
ventions to prevent both unwanted pregnancy and
the incidence of HIV and other sexually transmit-
ted infections among adolescents (Marseille, 2018:
468).

In addition to these results, the results of other
authors L.M. Lopez, A. Burnholk, M. Chen and E.E.
Tolly focused on analyzing the effectiveness of pro-
grams implemented in schools to promote the use of
contraceptive methods and concluded that many tri-
als reported contraceptive use as an outcome. How-
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ever did not take into account whether contraceptive
methods and their relative effectiveness were part
of the content. The authors conclude that the educa-
tional programs covered had no significant effect on
the prevalence of HIV or other STIs nor did it have
a measurable effect on the number of pregnancies
(Lopez, 2016: 21; Marseille, 2018: 470).

However, the result of other studies when ap-
plying the same sex education program proposed
by WHO has a positive effect. So according to
E.S. Goldfarb and L.D. Lieberman the programs
reviewed were effective in changing targeted psy-
chosocial and behavioral outcomes in adolescents,
12 out of 17 studies assessing the delay in the onset
of sexual intercourse were effective, and many of
the studies reviewed showed an effect on short-term
outcomes such as knowledge, attitudes, perceptions
and intention . The authors also identify changes
in the assessment of sexual diversity, dating and
intimate partner violence prevention, healthy rela-
tionships, child sexual abuse prevention, and addi-
tional outcomes (Goldfarb, 2020: 7). According to
another authors S.G. Kedzior, Z.S. Lassi, T.K. Os-
wald, V.M. Moore, J.L. Marino and A.R. Rumbold
promoting social bonding in relation to sexual and
reproductive sexual health, the programs looked
at improving condom use, delayed onset of sexual
activity, and reduced pregnancy rates. In addition,
ethnicity and gender influenced program effective-
ness in this review, with African-American students
often reporting greater improvements in condom
use. A meta-analysis of three randomized trials pro-
vided some evidence that interventions in the school
environment may contribute to later onset of sexual
activity, while their narrative generalization of other
findings mix (Kedzior, 2020: 11).

According to a study by the Center for the Study
of Public Opinion in Kazakhstan, young people
aged 15 to 19 have sex. There has been an increase
in teenage pregnancy rates. According to the data,
teenage pregnancy occurs in 36 cases per thousand
girls, which is six times higher than in developed
countries. A significant proportion of young people
also practice risky sexual behavior. At the same
time, a low level of knowledge about sexual and
reproductive health issues is widespread among
young people aged 15-19. The study clearly showed
that adolescents have limited access to reproductive
health services, the most common reasons for not
seeking medical help if they have symptoms of STIs
are the fear of disclosing confidential information
about them (Sociological study of the reproductive
health of adolescents aged 15-19, 2018). Accord-
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ing to experts, in Kazakhstan there is no systematic
sexual education of adolescents in schools, which
leads to early pregnancy, an increase in the number
of sexually transmitted diseases.

Another research “Breaking Taboos: Normaliz-
ing Sexuality Education in Kazakhstan” also notes
that the problem of teenage pregnancy is directly
related to the low level of sex education. This prob-
lem, along with other sexual health problems, can
be the result of a number of factors, including the
absence of effective sex education programs in the
school curriculum that would shape young people’s
sexual behavior and attitudes towards sexuality.
According to the study, the sexual and reproduc-
tive illiteracy of young people leads to many social
problems: teenage pregnancy and abortion, aban-
donment of newborns, early marriages. The author
notes that sex education is not provided as part of
the official school curriculum (Kabatova, 2018: 1).
A similar statement is given by another author, As-
sel Shanazarova, a psychologist and founder of the
Frank Conversation school of sexual literacy. Ac-
cording to the interview, the specialist notes that
medical personnel or gynecologists who are sent to
schools carry out sex education in schools. There are
also cases when specialists sent to schools from aki-
mats speak only about the moral side of the issue,
which does not provide a comprehensive study of
this issue (4bout It: Why Kazakhstan Still Does Not
Have Sex Education at Schools?, 2018).

According to K. Kabatov and S. Marinin, the
problems of Kazakhstan’s policy regarding sexual
education can be divided into the following blocks:

1) taboo on the topic of sexual and reproductive
health of young people;

2) lack of political will and lack of a systematic
approach to address the problems of sexual and re-
productive health of young people;

3) insufficient interagency cooperation on issues
of sexual education, as well as shifting responsibil-
ity to international and domestic non-governmental
organizations;

4) the focus of the educational system on the
provision of academic knowledge, but not social
skills;

5) one-sided and formal implementation of re-
productive health initiatives (Sexual education in
the system of school education of the Republic of
Kazakhstan: it is impossible to teach, to be silent?,
2018).

The main researches also point to the fact that the
lack of proper sex education can stimulate psycho-
logical disorders that occur most often among girls.

The reason is that parents, by instilling traditional,
religious or cultural values, create the impression
that premarital sex will dishonor the girl. This in its
own way can cause a feeling of shame and humili-
ation in girls if they have had sexual contact. If in
these situations you do not have a conversation with
a teenager and do not heal the psychological trauma,
then this can lead to suicidal thoughts. As we noted
earlier, this can also lead to social problems such as
teen pregnancy, a high increase in teen suicide, an
increase in violence and many other problems.

According to the studies of the authors men-
tioned above, society is trying to regulate sexuality
with the help of a discourse of only abstinence and
the institution of shame, which, as world experi-
ence has shown, is ineffective in solving the prob-
lems mentioned above. Opponents of youth sexu-
ality education hold parents responsible for making
their children aware of sexual and reproductive is-
sues. The problem is that talking about sex between
parents and children is not part of social norms,
and most parents fail to provide the necessary in-
formation. Meanwhile, comprehensive sexuality
education, covering many topics including human
development, relationships, decision-making, etc.,
effectively improves the sexual and reproductive
health of young people. In addition, it also promotes
gender equality (Kabatova, 2018: 1).

Conclusion

The implementation of sexual education of young
people has always been an ambiguous and complex
issue in Kazakhstani society. One of the major chal-
lenges associated with adolescence is teaching vari-
ous aspects of pubertal health. Lack of or misinfor-
mation about sexuality not only increases the risk of
a range of sexual disorders, risky behaviors, sexu-
ally transmitted diseases, unwanted pregnancies and
family problems, but also has a detrimental effect on
adolescent lives. Embarrassment and shame, taboos
on sexual topics, conventions and common sense
beliefs are obstacles for adolescents to access the
necessary information. Stigma and shame are some
of the main reasons for avoiding sexual conversa-
tions, especially at the family level. The reluctance
to talk about sexual problems is typical not only for
Kazakhstan, but also for countries with a similar
cultural heritage. There is a strong resistance to the
sexual education of adolescents due to a misunder-
standing of the essence, goals and consequences of
such knowledge; consequently, adolescents do not
have access to sex education. On the other hand, the
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proliferation of mass media and high-speed trans-
mission of information in recent years have created
the ground for incorrect transmission of information
about gender. Many people find it difficult to discuss
sexuality and acceptable sexual behavior with close
friends or peers, or in the wider social setting. In ad-
dition, since these topics concern the most personal
and private aspects of life, there is no tendency in
society to talk about them. The principle of fairness
requires that all adolescents have access to relevant
and necessary information. As the results of the

study show, the lack of proper and comprehensive
sex education can lead to psychological disorders in
young people in the future, which often becomes one
of the causes of suicidal disorders among adolescents.
Also, become one of the causes of a number of social
problems such as teenage pregnancy, the growth of
violence, the growth of suicides, the growth of abor-
tions. The lack of comprehensive and effective sexual
education directly affects the psychological processes
of the individual and leads to social problems at the
macro level.
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