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INFORMATION AND COMMUNICATION TECHNOLOGIES:
FOREIGN EXPERIENCE AND NATIONAL MODEL

The 21st century is characterized by the formation of an “intellectual nation” as a new direction of modernization
of modern society; at the same time, the intellectual personality acts as a factor of socio-economic development. The
most important task for Kazakhstan is the implementation of the Strategic Objective, where an important area is com-
plete modernization in the socio-economic sphere. This task is also typical for a number of developing countries of the
world, where the key aspect in the modernization of society is the creation of new innovative institutions to rethink and
recreate the modern socio-economic formation.

Modernization extends to areas such as intellectual work associated with the new division of labor; as a scientific
and cultural sphere related to the knowledge economy and the new information society.

Science is faced with a new task to solve the problem of forming an intellectual society, which implies the need for
active interdisciplinary research, the integration of socio-humanitarian and socio-political sciences.

Kazakhstan, like other developing countries, is faced with the strategic task of becoming a society of the future, in
which the basis of the new economy is intellectual potential, a highly competitive system of higher education and an
innovatively advanced socio-cultural infrastructure. At the present stage of development of the socio-economic forma-
tion, higher education successfully corresponds with the economic sector, and human resources are the main value that
makes an innovative contribution to the creation of new products in industry, science, culture and other sectors of the
economy and social sphere. In this regard, an important mission of higher education in Kazakhstan is to train highly
competitive, innovatively advanced specialists who are able to think creatively and work as highly professional person-
nel of Kazakhstani society.

Key words: intellectual nation, mass media, informational development, intellectual society, partners.
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AKNapaTThIK-KOMMYHHKAIMSJIBIK TEXHOJIOTHsSLIIAP:
HIeTeJIiK TI;Kipuode :K9He YITTBIK MOe/Ib

«XXI rachIpra Ka3ipri 3aMaHFbI KOFaM/IbI )KaHFBIPTY/IBIH JKaHa OaFbITH PETIHE «3USATKEPIIIK YITTHIHY KAIBIITACYBI
TOH; OYJI peTTe 3UATKEPIiK TYIFa OJICyMETTIK-ODKOHOMUKANBIK namy (aktopbl periHme kepiHenmi. Kasakcranra
QIIEYMETTIK-9KOHOMHKAJIBIK Ccajia/ia TONBIK KAHFBIPTY MaHBI3IBI OaFbIT OOJBIN TaOBUIATHIH CTPATETHSIBIK MIHAETTL
iCKe achIpy aca MaHbI3bI MiHAET OOJbIN TabbUTaABL. Byl MiHIET a7eMHiH OipKaTap JaMyIibl elAepiHe e TOH, MyH/a
KOFaMJIbl KaHFBIPTY LIeHOEepiHAeri Heri3ri acrekT Ka3ipri 3aMaHFbl QJ1eyMETTiK-OKOHOMUKAIBIK (opMalusHbl Kaiita
OHJIaCcTBIPY JKOHE KalTa Kypy YIIiH jkaHAa MHHOBAIMSUIBIK HHCTUTYTTap Kypy OOJBIN TaObIIaab..

MonepHu3anus KaHa eHOCK OemiHiCiMEH OaiJIaHBICTHI 3USTKEPIIK €HOCK CHSKTHI caajapra, aTam aifTcak, OuTiM
9KOHOMHKACHI MEH JKaHa aKIapaTThIK KOFAMMCH OaiIaHBICTBI FRUIBIMH KOHE MOJICHH calla PETiH/e KOJIaHbUIa bl

FruteIMHBIH angplHa TIOHAPABIK 3€PTTEeyAepai OeJICeH Il XKYPri3y, oJIeyMETTIK-TYMaHUTAPIIBIK J)KOHE JJICyMETTIK-
CasiCH FHUIBIMIAP/bI BIKMAIIACTBIPY KAKETTUIIrH OOMKANTHIH 3UATKEPIiK KOFaMJIbl KaJbINTACTBIPY HMPOOIEMachH
IIeIY JKOHIHJE )KaHa MiH/ET KOWBUIBII OTHIP.

KazakcranHblH anaelHaa, 0acka AaMyIIbl eljiep CHAKTHI, jKaHA DKOHOMMKAHBIH HETi3l 3MATKEpIiK oJeyer,
JKOFapBI OUTIM OepyiH KOoFaphl O6aceKere KaOiIeTTi xKyHeci xoHe MHHOBAIVSUIBIK 1Irepi JaMBIFaH QJICyMETTiK-MOICHN
WHQPPAKYPBUIBIM OOJIBIIT TaOBUIATHIH OONIAIaK KOFaMbIHA aifHAITy CTPATErHsUIBIK MiHAETI KOWBUIAJBl. OJIEYMETTIiK-
SKOHOMHUKAJIBIK (POpMALMSHBIH Ka3ipri AaMy Ke3eHiH/Ae KOFapbl O171iM 3KOHOMHUKAIIBIK CEKTOPMEH COTTI yiJecei, ai
aJlaMHu pecypcrap eHepKacinTe, FhUIBIMIA, MOJACHHETTE XKHE SIKOHOMUKA MEH 9JIEYMETTIK callaHbIH 0acKa cananapbiH-
Jla )KaHa eHIMJIep/li alllyFa, KypyFa HHHOBALVSUIBIK YJIeC KOCAThIH 0acThl KYHABLIBIK 0okl Tabbuiaasl. OcbiFan Oaii-
JaHBICTHI KazakcTaHmars! xKoFaphl 0i1iM OepyaiH MaHBI3AbI MUCCHSICHI Ka3aKCTaHABIK KOFAMHBIH JKOFaphbl KociOH Kaap-
Japsl peTiHe MIBIFApMAIBUIBIK OffflayFa jKOHE JKYMBIC iCTeyre KabOlIeTTi KoFaphl 09ceKere KaOlIeTTi HHHOBAIIHSITBIK
03BIK MaMaHJapAbI Jaspiiay OOJIBIN TaObLTAIbL.

Tyiiin ce3nep: 3uatkepnik ynt, BAK, akmapaTTeik qaMy, 3USTKEpIiK eHOEK, aKapaTThIK KOFaM.

© 2020 al-Farabi Kazakh National University
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I/IH(l)OpMalII/IOHHO-KOMMyHI/IKaIII/IOHHbIe TEXHOJIOTHH:
3apy6e)1cm>1ﬁ OIIbIT U HANMOHAJIbHAsA MOJ€JIb

XXI Beky xapakTepHO (POPMUPOBAHUE «HHTEIUIEKTYAIFHON HAIIMM» KaK HOBOE HAIlpaBJIeHUE MOAECPHU3AIIIH CO-
BPEMEHHOT0 O0ILIECTBa, P 3TOM MHTEIEKTyalbHasl IMYHOCTh BBICTYNAET Kak ()aKTOp COLUATbHO-3KOHOMHUUECKOTO
pazButus. s Kazaxcrana Hanbonee BaXKHBIM sIBJISETCs peain3oBaTh CTpaTerndyeckylo 3ajady, I7ie OCHOBHBIM Ha-
IIPaBJICHUEM SIBIISICTCS ITOJTHAsI MOJIEPHA3AINS B COLMAIbHO-OKOHOMUYECKo cepe. JlaHHast 3a1a4a XapaKkTepHa U JUIs
psiia pa3BUBAIOIIMXCS CTPAH MHPA, T/I€ KITIOUEBBIM ACTIEKTOM B paMKaX MOJICpHHU3AINH O0IIeCTBA BEICTYTIAET CO3IaHIE
HOBBIX HHHOBAI[OHHBIX HHCTUTYTOB ISl IEPEOCMBICIICHHUS M BOCCO3/IaHUS COBPEMEHHON COI[ATbHO-YKOHOMHIECKON
(dopmarmu.

MopnepHu3alys pacupocTpaHseTcsi Ha Takue cdepsl, Kak HHTEUICKTYalbHBIN TPY/, CBA3aHHBII C HOBBIM paszie-
JICHHEM TPyZa; Hay4Has U KyJIbTypHas cdepa, CBI3aHHbIE C SKOHOMUKOW 3HAHUI U HOBBIM MH(OPMAIIMOHHBIM 00IIe-
CTBOM.

Takum 00pa3oM, mepes HayKoi CTOMT HOBas 3aj1ada 0 PEHICHHIO IPoOIeMbl (JOPMUPOBAHNUS HHTEIUICKTYaILHOTO
o0IIecTBa, YTO MpEroIaraeT HeoOXOUMOCTh aKTUBHOTO IIPOBEACHUS MEKAUCIUIIIMHAPHBIX HCCIIEI0OBAaHUH, HHTE-
Tpalyy COIMOTYMAaHUTAPHBIX U COIHATbHO-TTONUTUIECKUX HayK.

[lepen Ka3zaxcraHoMm, kak U Iepes IpyruMU pa3BUBAIOLIMMUCS CTpaHAMU, CTABUTCS CTpaTernyeckas 3ajgadya cTaTb
o01ecTBOM OyIyIiero, B KOTOPOM OCHOBOIH HOBOH KOHOMUKM SIBIISIETCS] HHTEIUIEKTYaIbHBIH OTEHINAN, BBICOKOKOH-
KypEeHTHAsI CHCTeMa BBICIIIET0 00pa30BaHMsI M MHHOBAIIMOHHO IIPOABHUHYTAsI COLHOKYIBTYpHast nHppacTpykTypa. Ha
COBPEMEHHOM 3Tale pa3BUTHS O0IIECTBEHHO-I)KOHOMHIECKOH (hopMaIiy BEICIIEe 00pa30BaHME yCIECITHO KOPPECIIOH-
JUPYETCs C SKOHOMHUYECKUM CEKTOPOM, a YeNIOBEUECKUE PECYPCHI SIBIAIOTCS TIIABHON IEHHOCTHIO, BHOCSIIEH HHHOBA-
IIMOHHBIHA BKJIaJ B OTKPBITHE, CO3JAHIE HOBBIX MPOAYKTOB B MIPOMBIIIJIEHHOCTH, HAYKE, KYJIBTYPe U JPYTUX OTPaCIIX
9KOHOMUKH U COLMAIBbHON ceprl. B 3Tol cBs3n BaxkHOW Muccuei Bbicuiero obpasoBanus B KasaxcraHe sBisercs
MOJTOTOBKA BBICOKOKOHKYPEHTHBIX WHHOBALMOHHO NPOABUHYTHIX CHECLIUAINUCTOB, YMEIOIIUX TBOPUECKU MBICIUTH U
paboTaTh, KaKk BBICOKONIPO(]ECCHOHAIBHEIE KaphI Ka3aXCTaHCKOTO O0IIecTBa.

KnroueBble ci10Ba: HMHTEIUIEKTyanbHasl HAIMS, CPECTBA MAcCOBOM MHGpOPMAINH, HHGOPMAIMOHHOE pa3BUTHE,
HHTEIUIEKTyalbHBIA TPY/, HHYOPMALOHHOE OOIIECTBO.

Introduction

The choice of intellectual capital is the way
of compliance to the requirements of entering the
club of world competitive countries. Since this
project is devoted to the problems of humanitarian
technologies development aimed at investing in the
development of Kazakhstan knowledge society, the
researches on the economic development of the
country through intellectual investment in the world
policy are taken as the basis. Human intellectual
potential in these scientific studies is considered
as an investment. Therefore, it is very important to
study and analyse the mechanisms of innovative tasks
solutions to improve the competitiveness of social
and economic sector of the country by attracting
investments in the development of the country’s
knowledge society, development of methods for its
effective implementation and evaluation system.
The strategic objective for Kazakhstan, as well as for
other developing countries, is to conduct an overall
modernization, in terms of which not only institutes
and mechanisms of modern society, but the modern
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society itself will be created. Nowadays a new
division of labour is being formed - in the sphere
of intellectual labour, in the sphere of scientific and
cultural production and service — new knowledge
economy and information society are being formed.

Kazakhstan, in collaboration with its partners,
can and should make every effort to enter the society
of the future. Aggregate state competitiveness in
the global economy and the ability of sustainable
development depend on three strategic resources.
The first strategic resource is natural wealth, namely:
ground, water, mineral resources, woods, etc. The
second strategic resource is material and technical
base and financial capital; here the main points are
existing production equipment, factory buildings,
machinery, funds, quality and quantity of various
material components of the country’s activity. The
third strategic resource is manpower resources
- people. It is obvious that the level of human
resources development, the level of education and
culture are the main factors for economy and society
development.
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During the development of the industrialized
countries of the world, a post-industrial socio-
economic formation was formed. Later, there was a
gradual transition to a new economy, as evidenced
by the development of the knowledge economy,
innovation, including new technologies, global
information systems, and an intellectually advanced
labor economy.

Literature Review.

The authors of this scientific publication have
been working in three directions. The first one is an
analysis of works of domestic and foreign authors
on the study of humanitarian technologies. It was
necessary to determine the definition of the concept
of “humanitarian technologies” and their influence
on the formation of intellectual society. Also
systematic and comparative analysis of the works
of prominent scientists who conducted the research
in the field of intellectual investments, intangible
assets, economic freedom, political freedom, mass
communication and public interests, political
discourse and metaphoric has been performed.

The intellectual component is a factor in
enhancing the transition from industrial to post-
industrial society. So, due to the development of
intellectual activity, an increase in the technological
level of production and the spread of modern
information and communication technologies,
there is an increase in added value in the country’s
economy (Adamadziev K. R., Adamadzieva A. K.,
Magomedgadzhiev S., Hajiyev , N. K., & Omarova,
E. S.,2003).. Analysis of achievements of developed
countries shows that their high competitiveness
and economic growth are mainly determined by
the efficiency of processes of creation and use of
knowledge. Currently in industrialized countries
up to 80-95% of gross domestic product fall to the
share of new knowledge embodied in equipment and
technologies (Astakhova T. & Tolkacheva E., 2006).

Important factors of economic growth, according
to foreign scientists, are dynamic development
of information and communication technologies,
digitalization, e-commerce, new  scientific
discoveries, technological innovations, expansion
of mobile communications and business space. The
modern economy based on advanced information
technologies, new scientific knowledge is expressed
in new terms, such as «new economy», «information-
network  economy», «knowledge economy»
(or «knowledge industry»). In other words, an
important technological feature of the development
of the modern world economy is the widespread
introduction of information and communication

technologies (ICT) into all spheres of the economy
and everyday life. Informational and technological
breakthroughs in the process of informatization of
the economy determine a single self-accelerating
process. As a result of the development of
ICT, the modernization of the technological
base of production is in the process of constant
modernization, and the acceleration of economic
growth is based on diversifying the structure of the
economy, developing non-capital-intensive sectors
and information and communication technologies.
(Astakhova T. & Tolkacheva E, 2006).

Material and Methods.

High technologies are a cutting edge of human
thought, and the degree of responsibility of those
who generates, develops, promotes, or borrows
them is immeasurably high in terms of international
integration. Communicative incompetence borders
with professional ignorance in the age globalization.
The pace of international communications is
extremely high and it requires high efficiency of
interaction, mobility as well as impeccable accuracy
of information transmitted. Man-made disasters are
the highest fee for incompetence in the XXI century
(Dzhilkibaeva A.K., 2015).

Thus, the globalization phenomenon is beyond
purely economic frameworks, in which it tends to
be interpreted by many researchers of the subject
and which covers almost all spheres of public
activity, including politics, ideology, culture,
lifestyle as well as the very conditions of human
existence (Clement W., Hammerer G. & Aussagen
Z., 1995). Accelerating the processes of receiving,
distributing and the use of new knowledge in society
is determined by the development of information
technology. A.K. Dzhilkibaeva, a senior finance
expert of the Centre of Scientific Economic Expertise
of «Economic Research Institute» JSC notes ( that
in the past decade information and communication
technologies in the society take up stronger positions,
entering not only everyday life of the population, but
almost all spheres of economic and social sectors.
The role of information, knowledge and technology,
which are the key components of information
society, are growing rapidly. Developed and many
developing countries, recognizing the importance of
information society and development of information
and communication technologies within long-
term economic growth, take active positions in
development of ICT sector as one of the key areas
of public policy. The countries that have focused
their efforts on the development of information and
communication technologies today have provided
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themselves with increase of productivity and quality
of governance. Moreover, the availability of a wide
range of information services had a positive impact
on the development of human capital, promoting the
growth of competitiveness of the states (Bounfour
A., 2005).

One of the main objectives of the ICT industry
is to create a digital transport environment to
support informatization processes, to develop
modern telecommunication infrastructure and its
integration with the infrastructure of other states.
Therefore, development of transit potential in the
field of information technologies and integration of
national economy into the global environment also
act as an important task and one of the priorities of
infrastructure development indicated in the strategy.

Thus, the tasks, specified by the President
in “Kazakhstan — 2050 strategy confirms the
importance and role of ICT development in achieving
long-term growth of the economy of our state. In
terms of innovation, development institutions were
established and a task of creating and implementation
of industrial and innovation development was first
set in Kazakhstan. All this was quite a strong base
for initiating “Intellectual Nation-2020” program
by the President of our country. One of the most
important ways of bringing the state program
aimed at formation of intellectual nation to people
is Mass Media. Usually it is television. Due to
visuality, presence effect and impact on emotional
perception television has become one of the main
allies of the state in the process of formation of
intellectual nation. The Internet takes the second
place. We cannot imagine modern processes of
information transmission without the World Wide
Web. Innovative processes in Kazakhstan education
was reflected in the variety of types and models of
educational institutions. Development of proprietary
training courses was carried out. The range of
educational developing technologies expanded, and
contacts with foreign teachers were established.
Knowledge is an essential factor human society
development, and information technologies are the
basic tools of society informatization. Development
of information technologies, development of World
Wide Web, global, regional and local computer
networks have created a platform for knowledge
management as an intangible asset.

Thus, modern information technologies are
becoming a binding condition to simplify working
with knowledge. They allow faster dissemination
of knowledge, facilitate the effective operation of
any organization due to employees’ knowledge, and
create new ways of knowledge management and
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generation. Researchers have identified three classes
of working techniques with knowledge: technologies
aimed at creating knowledge through processing
and analysis of information, technologies aimed at
discovering and studying knowledge by extracting
knowledge from new sources of knowledge and
technologies aimed at knowledge distribution within
a system or a network (Bukalov C.,1995).

Mass media is an independent industry, aimed
at shaping public opinion, using organizational and
technical systems that provide rapid transmission of
information and its mass replication. Mass media
is a public facility. It not only informs consumers
but also shapers public opinion, thus affecting
propaganda and spread of the above mentioned
indicators (Kurochkin A. (2006).

Mass media is of great importance in widespread
political communication processes, in formation of
necessary information and communication space,
in successful implementation of public relations, in
putting many of those discussions on the agenda.

However, the media is viewed in research as an
information market, and not as an activity of political
communication. This is the peculiarity of the media,
we can say that it is studied as the business market,
providing the target audience with products of
mass media (Kulsarieva A.T. & Zhumashova J.A.
(2012). However, this method does not disclose the
actual activity of channels of mass information and
communications in full.

In Europe, the media began to lose their positions
in the information market. On the agenda was the
question of reducing the number of state media of
mass communication. At that time European Union
Decree was signed, which says: since information is
one of the forms of market goods, it should not be
funded by tax revenues. But, as the world practice
shows, the mass media of public orientation is still
in demand (Lukyanov D.V.,2007).

It is known that in the future the number of
new players in media sector will increase on
global level. Restructurization in the field of mass
media, elimination of state control is the main
goal of politicians and political advisers, political
technologists and other experts in the field of mass
media.

Expansion of mass media field and moving aside
the policy, reducing the number of public mass media
have led to changes in methods and technologies,
implementing information and communication
processes.

Impact of global mass media on political,
economic, scientific and technical factors of society
and national characteristics in the information and
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communication space became the basis for the
development of political communication in a new
direction (Bounfour A.,2005). Further we will
consider generality and particularity of international
experience in the development of political
communication studies.

Mass media affect national integration: provide
internal and international market links; stimulate
demand for modern services and goods; affect
introduction of modern values and methods in
everyday and healthy lifestyle, agriculture, industry.

Differences in power and possibilities of mass
media of developed and developing countries create
not only conceptual, but political difficulties. The
idea of “new global information order” is a good
example of it (Zhuravlev V.A.,2009).

Results and Discussion.

The global system of mass communication is
controlled by the developed Western countries. For
example, the spread of world events is controlled by
leading television networks as “Associated Press”,
“United Press International”, “New York Times”,
“Newsweek”, “CBS”, “CNN”, “NBC”, “ABC”. In
addition, Western countries, managing technologies
of production and distribution of television and radio
programs, have a significant impact on the position
of mass communication in developing countries.

Therefore, the concept of a “new global
information order” in 1978 was considered at the
international level and had been officially adopted
in documents of UN General Assembly and General
Conference of UNESCO. The driving forces and
social progress that help to improve the level and
quality of life of the population are communications,
information and knowledge. In traditional or modern
forms, ICTs provide new and reliable development
opportunities around the world.

However, for the least developed countries
full access and exchange of information is limited,
which deprives them of the chance for long-term and
sustainable development prospects. Communication
has a double challenge - to promote the development
of economy and mentality. Its implementation is
associated with multicultural factors and openness,
sustainable development strategy, creation of the
atmosphere of trust in the society. For Kazakhstan
the development of information and communication
technologies in general and satellite technologies
in particular has become one of the key factors in
resolving issues of competitiveness. As you know,
one of the main areas in implementation the program
of forced industrial and innovative development
of the Republic of Kazakhstan till 2014 is the

development of communicative technologies and
training of highly qualified specialists in this field
(Riley, A., 2010).

AccordingtotheInternational Telecommunication
Union (ITU), which sets standards in the field of
information and communication technologies (ICT),
it is a specialized organization of the United Nations.
In 2012, according to the assessment of the level of
development of the information society in the world
ranking of ICT development, Russia is one point
higher than the Republic of Kazakhstan. According
to the ICT index, Kazakhstan took 55th place, Russia
- 56th (Esim G., 2011). The leader is Sweden, which
took first place in the world ranking. Singapore is in
second place, Finland in third.

It should be noted that the index was developed
in 2007 based on 11 indicators. The index combines
these indicators into a single a criterion that aims to
compare global progress in ICT development. These
criteria at global, regional and national levels can
be used as benchmarking tools. These indicators
relate to the access and use of ICTs, as well as to
the practical knowledge of new technologies of the
population among the analyzed countries.

In the city of Astana, the Information
Technologies Development Fund was established
as part of the communication development strategy.
The mission of the Fund is to help Kazakhstanis to
realize innovative projects. This year already there
will be a contest of “start up projects”. Winners will
receive funds for implementation of the ideas as
well as the possibility to complete intensive training
course on the basics of entrepreneurship. Both teams
and individuals, who have undergone the procedure
of evaluation and proven the commercial potential
of their product or technology solution, may
participate. Such communication services providers
as “Kazakhtelecom”, “Kcell” and “Kar-Tel” will help
heavily the ICT development fund. Such funds have
already been working successfully the United States
and Europe. One of the demonstrative examples is
“Y combinatory” in the USA. Having invested 18
thousand dollars to DropBox data storage service,
the fund specialists have established a company,
whose capitalization at present reached 4 billion
dollars.

Mass media is a field that defines and
shapes intellectual values. Therefore, country’s
development, spiritual prosperity of people, nation’s
consciousness-raising, improving mass thinking and
examination of public opinion is at first performed,
created and implemented through the Mass media
(Kenzhegaraev N.D., 2012). In this regard, Kazakh
press is entrusted to perform a specific mission,
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which is to determine information direction leading
from intellectual potential to national intelligence,
communication channel and communication
mainstream. Today national publications have a
priority direction — it is a loyalty to national goals
and riches, fair treatment for people, care of spiritual
values.

Conclusion.

Sovereign Kazakhstan showed impressive
samples of new statehood, social stability, internal
agreement and continuing development of economy
and political system. It is an undeniable fact, proving
scientifically verification, foresight and continued
success of the President’s political course, supported
by all the people of Kazakhstan.

The problem of formation of intellectual society
set new challenges to science; they involve the need
for collaborative researches, interdisciplinary links
between socio-humanitarian and socio-political
sciences for the purposes of spiritual development
of society.

Proceeding from the above, we can make the
following conclusions:

1. Today’s youth see people received Kazakh
education as the basis of future intellectual nation.
It does not mean that education should be limited
to one country; it should be aimed at the country’s
prosperity. A model of intellectual nation must
include patriotic aspects — people should know their
native language and culture. These requirements
especially emerged during the work with focus
groups conducted in the regions. Young people
spare no time and effort on detailed study of spiritual
values of their country.

2. National mode of intellectual nation assumes
integration in the global scientific and educational
processes. That is, a representative of intellectual
nation should not be closed within one country. In
orderto create intellectual potential all the best foreign
experience including social, economic and cultural
crisis situations all over the world has to be used.
It is here where Informational and communicative
technologies (ICT) should work, covering all the
spheres of economic and social fields. The role of
information, knowledge and technology, which
are the key components of information society,
should grow rapidly. Availability of a number of
information services must increase, which positively
affects the development of human capital and which
will promote competitiveness of Kazakhstan.

3. A model of intellectual society must include
the development of science and scientific-research
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institutions. It is impossible to form an intellectual
nation without developing modern science and
creating own scientific schools.

4. A model of intellectual nation implies
continuing education starting from a kindergarden.
The President of the Republic Nursultan Nazarbayev
in his address clearly defined: “In order to become
one of the world developed countries we need
appropriate knowledge. Knowledge will make
Kazakhstan one of the 50 developed world countries”.
“Balapan” program is focused on complete coverage
of preschool children. It is planned to open 20
intellectual schools with enhanced studying of natural
history and mathematics for talented children; these
programs enable to lay the grounds for the formation
of intellectual nation. The programs mentioned
above are the beginning of our country’s innovation
development.

The organization of activities within these
positions provides coordination of complex
measures affecting the development of information
policy of the country, equal access to information for
all people, establishment of a sustainable dialogue
between people and authorities, professional
development of mass media means.

Besides, the studies conducted by the authors
of this research work, have proved the readiness
of Kazakh people to create intellectual nation and
understanding the necessity of this historical choice.
This is evidenced by young people’s willingness
to get a quality education, to develop, to become
professionals in their field and to work honestly for
the benefit of their Motherland.

To a certain extent, the media is a political
instrument of society and the government,
and is viewed from the position of promoting
politically significant mass media. Consequently,
the information load in the media presupposes the
possibility and ability to activate the communicative
potential aimed at establishing contacts between
the population and the authorities, which should be
a criterion for including the media in the political
sphere. There are media outlets working in a
different information field, outside the framework
of political interests and behaviour of citizens.
As for, for example, private media, their political
component can be mixed with such areas of activity
as education, culture and others. All this certifies the
fact that the media in Kazakhstan is not only a social
institution, but also a socio-political one.

Human capital - is the wealth of each state.
Today a nation forming intellectual nation is a nation
historically shaped and combined by spiritual, socio-
economic, cultural and political ties. In order to form
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a national intelligence, we need knowledgeable and
competitive at the international level citizens. And
the media’s role in this matter is difficult to estimate.

The results of this research can be successfully
used in the development of scientific concepts
in the sphere of intellectual society development
and development of intellectual potential; in
implementation of the national information policy
aimed at shaping public consciousness of a citizen
of intellectual society; in implementation of
comprehensive programs on strengthening Kazakh
model in the way of intellectual society in the
process of modernization; to use the information

and communication technologies affecting the
development of Kazakhs political culture and form
personal- national to mass public consciousness; in
activities of national and international centres that
use the achievements of humanitarian technologies
social conflicts; in predicting prospects of becoming
intellectual nation of the country.

Industrial and innovative  development,
establishment of an intellectual nation for Kazakh
society is the truth, which will be implemented in
the nearest future. From this perspective, Kazakh
land will not only accept intellectual values but also
produce and develop them itself.

References

Adamadziev, K.R., Adamadzieva, A.K., Magomedgadzhiev, S., Hajiyev, N.K., & Omarova, E.S. (2003), Networked economy.
Textbook, 196.

Astakhova T. & Tolkacheva E. (2006), Human resources and human capital: the difference of concepts or approaches to manage-
ment. Management. Human potential, 4, PP. 97-99.

Duffy D. (2011). Human capital. Retrieved.

Dzhilkibaeva A.K. (2015), The role of information and communication technologies in the Republic of Kazakhstan: current status,
problems and ways to improve. Retrieved April 17, 2020, from www.groupglobal.org/publication.

Seysenbaeva J.A. (2012), Scientific substantiation of the main factors in the formation of the intellectual nation in terms of the
higher school of Kazakhstan. Modern problems of science and education, 5.

Daum J.H. (2002), Intangible Assets. Bonn: Galileo Press.

Bounfour A. (2005), Assessing Performance of European Innovation Systems: An intellectual Capital Indexes Perspective. Uni-
versity of Marne La Valle, France.

Bukalov C. (1995), About place of socionika in a number of other systems. SmiPL, 2, PP. 56-58.

Ostrovsky E. Advertising as a tool for high humanitarian technologies. www.rae.ru.

Kurochkin A. (2006), Humanities technology: the problem of choosing the methodological foundations. Retrieved.

Kulsarieva A.T. & Zhumashova J.A. (2012), From an intellectual nation to the intellectual potential. Collective monograph. Al-
maty: PE Volkova N.A., 9.

Lukyanov D.V. (2007), Historiographical knowledge and humanitarian technologies of today. Communicative Strategies of Cul-
ture and humanitarian technologies. Scientific - teaching materials. St. Petersburg, 79.

Nazarbayev N.A. (2016), Socio-economic modernization — main direction of development of Kazakhstan. Retrieved, from www.
akorda.kz

Bounfour A. (2005), Assessing Performance of European Innovation Systems: An intellectual Capital Indexes Perspective. Uni-
versity of Marne La Valle, France.

Zhuravlev V.A. (2009), Creative intellectual potential of society and the characteristic elements. Creative Economy, 8 (32) L, PP.
3-14.

Riley, A. (2010), Godless Intellectuals?: The Intellectual Pursuit of the Sacred Reinvented. Berghahn Books. Retrieved, from
www.jstor.org/stable/j.ctt9qcrrl

Boczkowski, P., & Ferris, J. (2005), Multiple Media, Convergent Processes, and Divergent Products: Organizational Innovation
in Digital Media Production at a European Firm. The Annals of the American Academy of Political and Social Science, 597, PP.32-47.

Yesim G. (2011), Kazakh Renaissance. Kazakhstan Pravda.

Kenzhegaraev N.D. (2012), Basic methodological principles of formation of intellectual personality based on the concept of A.
Kunanbaeva «Complete Person». Materials of II International Scientific Conference / Pedagogy: tradition and innovation. Chelyabinsk,
Russia, PP. 96-98.


http://www.rae.ru
http://www.akorda.kz
http://www.akorda.kz

ISSN 2522-1043 eISSN 2522-1043 Central Asian Journal of Social Sciences and Humanities N3 (2020) https://jhumansoc-sc.kaznu.kz

IRSTI 08.56.21 https://doi.org/10.26577/CAJSH.2020.v7.i3.02

A.Khalel' | Altun Isi11**

'Abylai Khan Kazakh University of International Relations and World Languages, Kazakhstan, Almaty
2Kocaeli University, Turkey, Kocaeli,
*e-mail: isilaltun@hotmail.com

INTERCULTURAL SCHOLARLY DISCUSSION
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The article deals with the problems of methodological modeling of intercultural scientific discussion in a foreign
language as an international academic measure implemented through intercultural academic interaction of representa-
tives of various cultural,linguistic and research communities. For professional-branch communicative preparation of
students of language specialties for effective participation in this scientific event in a foreign language it is necessary:
a) to determine the conceptual content of the term “intercultural scientific discussion”; b) to identify the nomenclature
of sequential fragmentation of intercultural communicative macro education in the micro education term on the basis
of didactic-oriented content analysis of the system of activity for participants of intercultural scientific discussion
in the socio-cultural academic role; c) to identify the main types of professional task assignments (in the context of
international and national universities standards) created by a hierarchical system of foreign language for consistent
and dynamic communicative and cognitive development of students as an equal participant of intercultural academic
communication. At the same time, in the field of domestic linguistics, there is still a tendency to ignore the intercultural
aspect of teaching discussions using methodological researches in Universities. This process continues in domestic
science, despite the fact that such universal competencies as “communication” and “intercultural interaction” (in the
formation of these competencies, the University plays a key role in language teaching), are manifested as educational
results in all languages studied in the Universities.
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Mboaenunerapauabik Tajakbliay FLT-neri ogicremestik Moaesiiey HbICAHbI peTiHae

Makanana opTypili MOAEHH, JIMHIBHCTHUKAIBIK JKOHE FBUIBIMHM KOFaMAACTBIKTap OKUIAEPIHIH MOJeHHApAIIBIK
aKaJeMISIIBIK ©3apa 9PEKEeTTECTIrl apKbUIbI JKy3ere achIPhUIATHIH XalbIKApalblK aKaIeMHsUIBIK Iapa peTiHae HieT
TUTIHAET] MOJCHHAPANBIK FHUIBIMH MIKIPTAJIACThl OMICHAMAIBIK MOJIENBACY Mocelenepi KapacTelpeiirad. Llleren
TUTIHZET1 0CHI FBUTBIMH iC-IIIapaFa THIM1 KATBICYFa TUTIIK MAMaH/IBIKTap CTYIEHTTEPiH KOC10M-canaiblKk KOMMYHHKATHBT1
IalbIHOay YIINIH: a) «MOICHHETApaNblK FHUIBIMHU MiKipTalac» TEPMHHIHIH TYKbIPBIMAAMAaIIbIK Ma3MYHBIH aHBIKTAYy;
0) aNeyMeTTIK-MO/ICHH aKaJeMHUSUIBIK POIeri MaJeHHeTapasblK FBUIBIMU MiKipTajdacka KaThICYIIbUIapFa apHaJIFaH
JKYHEHIH JOUIaKTHKalbIK-OarapiaHFaH Ma3sMyHJBIK TaJJayblHbIH HETi3iHAe MHKpo OimiM Oepy Ke3eHiHzae
MOJICHUETapAIIBIK KOMMYHHUKATUBTI Makpo OutiM GepymiH moiekTi (parMeHTanuss HOMEHKJIATYpachlH aHBIKTAy; B)
CTYICHTTEPAIH MOJICHHAPAIIBIK aKaEMHSUIBIK KOMMYHHKAILIHSHBIH TCH KYKBIKTBI KATBICYLIBICHI PETIHAC TOWEKTI JKOHE
JTMHAMHUKAJIBIK KOMMYHUKATHBTI-KOTHUTUBTI JAaMyBl VIIiH HIET TUTIHIH HepapXUsIIBIK KYyHeciMeH KYpBUIFaH KOciOu
TarcelpMaiap (XaJbIKapaiblK JKOHE YITTHIK YHMBEPCHTETTED CTaHAAPTTAaphbl asChbIHAA) HEri3ri TypiepiH aHbIKTay.
CoHBIMEH Karap, OTaH[BIK JMHTBUCTHKA CallaChlHa YHHUBEPCHTETTEP/CT] 9[iCTEMEIliK 3epTTeyaepai KOIaaHa OThI-
PBII, MiKipTanacTap/bl OKBITYIBIH MOJICHUETAPAIIBIK aCIIEKTICIH eneMey TeHISHIUSCH cakTaiayaa. byn ypaic oTanapIK
FBUIBIMJIA JKAJIFACY/1a, «KOMMYHUKAIIHSD) )KOHE «MOJICHUETAPAIIBIK 03apa ic-KUMBLID» CHAKTHI oMOe0an Ky3bIpeTTiIiKTep
(OYIT KY3BIPETTLTIKTIH KAJIBINTACYbIH/IA YHUBEPCUTET TUIII OKBITY/IA IIEITYIII PO aTKapasl), 0apiblk Tutaepae OimiM
Oepy HOTIXKeJepl peTiHAe KopiHeai.

TyiiiH ce3nep: MOACHHAPANIBIK aKaIeMHUSIBIK KOMMYHUKAINS, MOACHUAPANIBIK FBUIBIMHU TIKipTanac, oJeyMeTTiK-
MOJICHH aKa/IeMHUSUIBIK POJIJIep, MO/ICHHAPATIbIK KOMMYHHKATHUBTI MaKpo JKoHE MUKpPO OiltiM Gepy, KaciOn-IpodHibIiK
JKOHE MOJICHU-0aFbITTaIFaH MACEJIeIIK TallChIpMaap.
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Memxy.anypﬂaﬂ AUCKYCCHUSA KaK 00beKT METOAOJIOTHIECKOro MOAC/IMPpOBAHUSA B FLT

B crarbe paccMarpuBaroTCs MpoOIeMbl METOAOIOTHYECKOTO MOAEINPOBAHNS MEXKYIBTYPHOH HayTHOH AHUCKYC-
CHHY HAa HHOCTPAHHOM SI3BIKE KaK MEXTyHapOIHOH aKaJeMIIeCcKOi MepHI, pealn3yeMoi yepe3 MeXKyIbTypHOE aKaze-
MHUYECKOE B3aUMOJEHCTBUE MPEICTABUTENEH PA3INYHBIX KyIbTypPHBIX, JMHIBUCTUYECKHX U HCCIEIOBATEIbCKUX CO-
obmiects. [yist npodeccnoHaIbHO-0TPacIeBOil KOMMYHHUKAaTHBHOW MOATOTOBKH CTYICHTOB SI3bIKOBBIX CIIELHATBLHOCTEH
K 3()(eKTHBHOMY YYacTHIO B JaHHOM HAay4YHOM MEPOIPHATHU Ha WHOCTPAHHOM SI3bIKE HEOOXOAMMO: a) ONPEeTIHTh
KOHIIENTYyaJIbHOE COfIepKaHHe TePMHUHA «MEKKYIBTYpHasl HayqHas AUCKYCCHs»; 0) BBIIBUTH HOMEHKIIATYPY MOCIIEN0-
BaTeJIFHOH (pparMeHTall MEXKYIBTYPHOTO KOMMYHHUKAaTHBHOTO MaKpOOOpa30BaHUS B TEPMUHE MHKPOOOPa30BaHHUS
Ha OCHOBE UIaKTUKO-OPHEHTHPOBAHHOTO KOHTEHT-aHAIIN3a CUCTEMBI ACSITEIbHOCTH YYaCTHUKOB MEXKKYIIbTYpPHOU Ha-
YUHOM AMCKYCCHH B COLIMOKYJIBTYPHOH aKaJeMHUYECKOH PONH; B) ONPEAEINTh OCHOBHBIE THIBI MPOGECCHOHATBHBIX
3aJaHuH (B KOHTEKCTE MEXAyHApPOIHBIX U HALMOHAJIBHBIX CTAaHIapPTOB YHUBEPCUTETOB), CO3/1aBaeMble HEPAPXUUECKOM
CHCTEMOH MHOCTPAHHOTIO fA3bIKa JUIS IIOCJIEA0BATENBLHOTO U TUHAMUYHOIO KOMMYHUKATHBHO-II03HABaTEIbHOIO Pa3BU-
THSI CTY/ICHTOB KaK PaBHOIIPABHBIX YIaCTHHKOB MEXKYIIFTYPHOTO aKaJeMHIeckoro oomieHus. B To sxe Bpems B otede-
CTBEHHOH JIMHTBUCTHKE COXPAHSACTCS TCHJCHIMS MTHOPHPOBATh MEXKKYIBTYPHBIN aCIeKT MperoaBaHus JUCKYCCHIl
C UCIOJIB30BaHNEM METOANYECKHX HCCIIEOBAHUH B YHHBEPCUTETaX. DTOT MPOIECC MPOAOIKAETCA B OT€UECTBEHHOI
HayKe, HECMOTPs Ha TO, YTO TaKHe YHUBEPCATIbHBIE KOMIIETEHIINH, KaK «KOMMYHHKALUI» U «MEXKYIbTYPHOE B3aHMO-
nelictBue» (B (GOPMHPOBAHUM STHX KOMIETEHIMH YHUBEPCHUTET UIPAET KIIOUEBYIO POJIb B O0YyYEHHH SI3BIKAaM), IIPO-
SIBIISIIOTCS] KaK 00pa3oBaTeNIbHbIEe Pe3yIbTaThl Ha BCEX S3bIKaX.

KiroueBbie ci10Ba: MEXKYIbTypHas akaJeMUUecKas KOMMYHUKAIMs, MEKKYIbTypHas Hay4Has JUCKYCCHs, CO-
IUOKYIBTYPHBIE aKaJIeMHIECKHE POIIH, MEXKYIIFTYPHOE KOMMYHHUKAaTHBHOE MAaKpO- © MUKPOOOpa3oBaHue, MpodeccH-

OHAJIbHO-NPO(HIIBHBIE U KyJIbTypPOOPUEHTHPOBAHHBIE TPOOIEMHBIE 3a1aUH.

Introduction

The need for active and productive participation
of Kazakhstan in modern global civilization
programs such as «Open Education» and «Open
Science», «Open Innovations», «Opening to the
World» set a number of challenges for higher
education. They are: 1) in the context of cultural and
civilized dialogue in the modern globalized world,
where the contradictions of the geopolitical, cultural,
linguistic, religious and political-economic nature in
the context of information wars, in the worldview
of a person; 2) training of specialists capable of
effective professional intercultural interaction within
the framework of social development.

For a long time, debate has been considered the
most effective form of achieving the set tasks in con-
troversial issues that arise in human life and are an inte-
gral part of humanitarian education and knowledge in
the field of linguistic literacy. So far, the focus has been
on general issues of the teaching methodology and
the discussion of the methodological potential of this
language form as a developer of communicative tools.
Therefore, in the context of intercultural competence,
dynamically focused on such levels of higher educa-
tion as magistracy, doctoral studies, but special atten-
tion was not paid to the problems of formation and de-
velopment of academic discussion in higher education
(Muratov S.A.,1996). This article deals with the basics

of academic discussion in a foreign language, meth-
odological modeling of the behavior of participants of
scientific academic debate and international norms of
interaction for the discussion in accordance with their
social and cultural academic roles.

Literature Review.

In the 70s of the last century, there was a
methodological interest in the study of debate in
a foreign language. This event contributed to the
publication of the first methodological works on
discussion in the framework of teaching a foreign
language. Later in the field of language pedagogy,
this fact becomes the subject of research. As a result,
P.B. Gurvich, E. V. Shantarina, N. E. V. Shuvalova, E.
V. in Smirnova’s works it became possible to define
a certain set of discussion skills and offer forming
and developing tasks on the basis of the studied
foreign language material. The methodological
significance of these works is still high. However,
it should be noted that in the works of the above-
mentioned authors were not paid attention to many
objective and subjective reasons of intercultural
aspect. Nevertheless, the fact of the possible creation
of methodological approaches to teaching students
through academic discussion remains doubtful.
This is a very important aspect of the effectiveness
of intercultural academic discussion. This issue is
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further intensified in the context ofthe development of
modern civilization, a multilingual and multicultural
world. In addition, while striving for «Open
Educationy, «Open Science», «Open Innovationy, it
is impossible not to pay due attention to this issue.
At the same time, in the field of domestic linguistics,
there is still a tendency to ignore the intercultural
aspect of teaching discussions using methodological
researches in Universities. This process continues
in domestic science, despite the fact that such
universal competencies as «communication» and
«intercultural interaction» (in the formation of these
competencies, the University plays a key role in
language teaching), are manifested as educational
results in all languages studied in the Universities.

Material and Methods.

In the process of intercultural scientific discus-
sion, communicators solve many communicative
and high communicative professional tasks:

* to analyze actual problems in the work of a
particular scientific school and issues of interest
from a scientific point of view (including certain
parts of the discussion interaction) and the results.

» the possibility of research and scientific
consensus on the most controversial conceptual rules.

* Establishing and maintaining cooperation for
further professional communication with colleagues
in virtual and non-virtual space, exchange of profes-
sional experience.

When modeling intercultural scientific discussion
in the conditions of foreign internship of undergradu-
ates, intercultural education through communicative
connections should be considered as a micro level
of education. According to the scientist (Popova T.,
2015), analyze original materials, video recordings of
scientific discussions (which took place in 2014-2018
at international conferences and scientific and meth-
odological seminars in English or other languages) for
organizers and other participants in scientific discus-
sions included a list of intercultural macro- and micro
levels of education through the use of communica-
tion links in order to achieve linguo-didactic tasks, as
well as determine the range in performance of various
sociocultural academic roles. At the initiative of the
Council of Europe and the European Union, based on
the expertise of international scientific and practical
seminars, we have included the following socio-cul-
tural academic roles:

* Chairman and / or Leading Organizer;

» Expert / experts;

* Moderator / group of moderators

* Facilitator/ group of facilitators;

» Representatives of scientific schools and national
academic associations (Pustovalova O.S., 2001).

There are main macro and micro educational
nomenclature common to most participants of
international science workshops associated with
their specific cross-cultural roles (Rukavishnikov
L.A., 2003) — see table 1:

Table 1 — The system of activity for organizing scientific discussions:

Macro education

Micro education

Socio-cultural
academic roles

To organize
academic
discussions based

cultural-linguistic communities;

scientific discussion.

® to meet participants of scientific discussion as representatives of different cultural/

e to interpret the relevance of scientific discussion topic;

on the cultural and | e to distinguish the problem parts of the academic debate;

social background | e to interpret organizational forms of interaction (if it is necessary);

of the participants; | ® to strict compliance with the temporary rules of academic interaction in the format of

ePresiding director/

organizer of the
scientific discussion.
elnvited Experts.

To present
moderators,

to the audience.

oto use cultural and social formulas for moderators and experts properly;
e to provide accurate information about the scientific achievements of experts and
facilitators, experts| moderators, their valuable work in the real science and pedagogical activity.

ePresiding director/
organizer of the
scientific discussion.
elnvited Experts.

The ability to e to ask a number of research questions that require cooperation and collaboration in

summarize research and education.

the results of e to determine the main results obtained in during scientific discussion;

intercultural e Express gratitude to the participants of the intercultural scientific debate organized to | e Invited Experts.
research. discuss the main development problems of modern Sciences

ePresiding director/
organizer of the
scientific discussion.

To express final
words of gratitude | correctly;
on the results

to use polite forms of communication with representatives of academic communities
e To thank for the opportunity to participate in cross-cultural scientific discussion,

o To determine the importance of intercultural scientific discussion in the development

of intercultural obtained in the intercultural academic relations;
scientific
discussion. of modern science;

o To use appropriate non-verbal communication tools.

ePresiding director/
organizer of the
scientific discussion.
e Invited Experts.
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When studying intercultural scientific discussion
in the intercultural aspect of modeling, it is necessary,
first of all, to pay attention to the linguistic meaning
of this term. Intercultural scientific discussion in this
article is understood as a kind of discourse functioning
in the language of the international professional
and scientific events. The main goal of these events

(international conferences or seminars) is a collective
assessment of theoretical and applied scientific
results or analysis of the achievement of an academic
consensus in the process of ethnic (supra-ethnic),
regional, geopolitical, continental, religious and
cultural-linguistic interaction between representatives
of cultural and linguistic subcultures — see table 2:

Table 2 — Moderators and Facilitators Action System.

Macro education

Micro education

Socio-cultural
academic roles

intercultural communication.

e To formulate and ask specific questions about managing the
implementation process in scientific discussion and determine the
scientific positions of its participants;

e Use mediation as a means of eliminating communicative and
cognitive deficiencies, overcoming terminological and conceptual
misunderstandings;

e Provide active and equal opportunities for all participants in
intercultural scientific discussion;

o To control the compliance with the time schedule of the discussion
participants in a negotiated format;

oTo act as a fraud respecting the code of ethics of a member of the
international academic community;

oTo use non-verbal communication means of academic
communication, as well as modern technological means of
achieving scientific enrichment effectively.

To establish contacts with the|e® To apply social and cultural factors of the relationship to | eModerators
academic group, taking into account | participants in intercultural academic interaction; eFacilitators
the academic degree and the socio- | ® Take into account the socio-cultural verbal and non-verbal features
cultural role of the participant in the | of the discursive activity of the participants as representatives of
scientific discussion. various academic linguistic and cultural communities.
To create a favorable atmosphere for | To apply social and cultural formulas of communication to the | ®Facilitators
constructive discussion. participants of intercultural academic interaction correctly;

e To help the participants of interaction discussion to follow the

ethical norms of academic interaction and relate their communicative

actions (verbal and non-verbal) with functional and cross-cultural

composition in the audience;

oTo interpret scientific opinions/rules that are difficult to understand;

e To use communicative and rational verbal means required to

manage the process of scientific discussion;

oTo use mediation as a means of overcoming communication

barriers.
To manage the process of academic e Demonstrate what all participants of intercultural discussion are | ®Moderators
discussion in professional united; eFacilitators

To draw up the results of intercultural
scientific discussion.

To use adequate discourse formulas to complete the debate;

o Define the main results obtained during the scientific discussion;
e Express gratitude to the participants in the intercultural scientific
debate for discussing topical issues of modern Sciences.

® Moderators

In accordance with the current regulatory and
methodological strategy of higher education, the
participants of the scientific discussion in a foreign
language acquire socio-cultural academic roles if
they have mastered it before the master’s and doctoral
studies, as a specialty at the bachelor’s level. And at

the master’s level, it is planned to master academic
roles by directing participants of interaction debate,
but in doctoral studies this process will be mastered
in the system of activities of academic roles,
facilitators, moderators aimed at experts (Egorov
V.V.,, 1999). However, it is connected with micro
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education and professional foreign language that
determine the communicative-pragmatic minimum
of verbal and non-verbal thinking, combined with a
specific macro education and linguo-cultural format
(Glazov L.G., 2017).

Results and Discussion.

According to the statement of the expert in the
field of intercultural communication Safonov V. V.,
the modeling of professional tasks must be based
on the regulatory requirements for professional
standards. We are talking about a professionally-
oriented solution of problem-communicative
tasks necessary for the rational and effective
participation of wundergraduate and graduate
students in intercultural linguistics, which is
important to carry out in a scientific environment
with representatives of the academic community,
where there is an integration of the competence
approach and identification of problem positions.
The above must comply with the regulatory and
methodological requirements of the professional
standard (Safonova, V.V. 2001). A teacher of
professional and additional professional education
(Amantai D., 2005) agrees with this opinion, who
considers the importance of mastering the system
of interactive discussions, especially in the context
of intercultural communication.

It is important to note here that academic com-
munication is a complex methodological system,
which, in turn, requires the creation of a hierarchi-
cal system of professionally oriented problem com-
munication tasks for intercultural academic com-
munication in order to prepare students of language
specialties (Zasurskiy 1., 1996). Therefore, when
modeling intercultural scientific discussion of lin-
guo-didactic purpose in this issue it is rational to use
the following:

1. Cultural-oriented communicative tests (B2)
(aimed at developing the ability of the communi-
cative-linguistic competence to select adequate lin-
guistic means of expression in debates related to in-

tercultural discussion);

2. Professionally-oriented cultural,educational and
search tasks (contributing to the development of control
of verbal and non-verbal activities of participants for
intercultural scientific discussion in foreign language,
the generalization of their communicative and pragmatic
observations, the definition and generalization of the
activities of participants for the scientific discussion
and the Chief-organizer of the scientific seminar,
moderators and facilitators in the case perform their
academic functions);

3. Professionally oriented tasks of a communi-
cative and pragmatic nature. It should be noted here
that this implies the search for ways to overcome
the communicative and cognitive properties char-
acteristic of Kazakhs at the time of communication
with representatives of other linguistic cultures, as
well as, accordingly, the solution of professional and
communicative tasks that arise in the process of in-
teraction;

4. According to a specialist in the field of
intercultural interaction, educational role-playing
games are needed to study socio-cultural academic
roles (Zimenko, 1999);

5. In the process of a communicative event,
which is characterized by well-established and
strictly regulated rules of the academic game, it
is important to conduct a case study during the
simulation of a scientific seminar.

Conclusion.

The necessary prerequisites for modeling the
system of teaching students and undergraduates in-
tercultural communication with representatives of
various linguistic and cultural academic communi-
ties in a foreign language are linguistic and cultural
studies and studies of intercultural academic dis-
cussion in combination with the main sociocultural
academic roles. The effectiveness of the results can
be achieved by solving professionally oriented prob-
lem-communication tasks.

References

Amantay D. (2005), Kazakh jurnalisteri agylshynsha zhaza bilui kerek.// Jurnalist, 7 february. — P.6.
Egorov V.V. (1999), Televidenie mezhdu proshlym I budushem. — M. — P.10.
Glazov L.G. (2017), Methods of obtaining master ‘s degree in scientific discourse on the foreign language: doctor of pedagogical

sciences: 13.00.02. - Nizhny Novgorod. - 223 p.

Zasurskiy 1. (1996), Mass-media Vtoroy respubliki. — M. — P. 51.

Zimenko. (1999), Diktor televideniya // Sovetskoe radio I televidenie. - Ne 1. — P. 26.

Muratov S.A.(1996), Pristrastnaya kamera. - M.— P.115.

Popova T. (2015), Some features of academic discourse // News BGPU. - Ne 7 (102). - PP. 85-91.

14



A. Khalel, Altun Isil

Pustovalova O.S. (2001), The methodology of cultural studies enriching foreign language practice of students of grades 10-11 of
schools with in-depth study of a foreign language (based on the material of cultural studies in the USA): doctor of pedagogical sci-
ences. - 218 p.

Rukavishnikov L.A. (2003), Periodizaciya istorii televideniya. — P.183.

Safonova B.B.(1996), Learning languages of international communication in the context of the dialogue of cultures and civiliza-
tions. — Voronezh: Origins. — 239 p.

Safonova B.B. (2001), Problem assignments in English classes at school. — 3-e — M.: Euro School. — 271 p.

Shantarin E.B., Gurbich B. (1993), Methodology of conducting foreign language discussions at senior courses of the language
faculty // Problems of teaching foreign languages. - Bladimir. - T. 7. - PP. 153-178.

Seyitkhanov A. (2006), Sheberlik soz kuraumen shektelmeydi// Aikyn. Ne41. — P.5

15



ISSN 2522-1043 eISSN 2522-1043 Central Asian Journal of Social Sciences and Humanities N3 (2020) https://jhumansoc-sc.kaznu.kz

IRSTI 06.81.12 https://doi.org/10.26577/CAJSH.2020.v7.i3.03

A.F. Tsekhovoy , E.S. Mukhtar®

Union of Project Managers of Kazakhstan, Kazakhstan, Almaty,
*e-mail: pravovedprof@gmail.com

BACKGROUND FOR FORMING AN INNOVATIVE MODEL OF ENTERPRISE
DEVELOPMENT IN KAZAKHSTAN

The scientific article examines the issues and prerequisites for the need to create an innovative model of strategic
development, where an important place is given to the state in improving the competitiveness of the RK on a regional and
sectoral scale. Along with this, the mission of the state is to create conditions for the implementation and development
of promising large-scale innovative projects operating in a safe environment. The construction of a strategic model of
innovative growth is an objective necessity in improving the well-being of individual enterprises in the republic.

The above means that at the modern stage of development of Kazakhstani society, it is necessary to develop a
national model of a strategy for innovation development of domestic enterprises in conditions of state regulation, which
determines the target setting of scientific research in the presented article.

To achieve this goal, the authors of the article consider it necessary to perform such tasks as the study of the
theoretical and methodological foundations of innovative development and approaches to the formation of an
enterprise strategy based on innovation; study of domestic and foreign experience of effective innovative development
of enterprises, identification and substantiation of priorities for innovative development of enterprises, ensuring the
achievement of the set strategic goals; determination of the most effective ways and mechanisms for the development
of innovative strategies, implemented by enterprises of Kazakhstan, through the use of economic and mathematical
modeling and forecasting.

Key words: development strategy of Kazakhstan, state regulation, innovative development, competitiveness of
enterprises, innovative model of economic growth, strategic management, knowledge-based economy.
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Ka3aKCTaH KGCiHOpLIHI[apLIH AAMBITYAbIH HHHOBAIIUAJIBIK MOJIe.]'IiH
KaJbINTACTBIPYABIH AJFbIIIAPTTAPbI

Fruteivu makanama KP Gocekere KaOUMETTUNIMH OHIPIIK KOHE cajlalblK ayKbIMAa apTTHIPY iCiHIE MEMIIEKETKE
MaHBI3/Ibl OPBIH OEpiNeTiH CTPaTeTHsUIBIK AaMyIblH WHHOBALMSUIBIK MOJENIH KYpy KaKETTUIIriHIH Mocesenepi MeH
QIIFBIIIAPTTAPBI KAPACTHIPbUIAAbI. ByJl peTTe MeMIIeKeTTIH peJli Kayilci3 opTajia )KYMBIC iCTEHTIH MepCIIeKTUBAIEI ipi
ayKbIMIIbl MHHOBALMSIIBIK YK00aJIap/bl HI13y JKoHE JaMBITy YIIiH jKaraai jkacay OoJibln TaObutasl. MIHHOBALMSIIBIK
OCYIIH CTPaTerHsUIBIK MOJETIH KYpy PecIyONMKamarbl JKeKelIereH KOCIOphIHAAPABIH di-ayKaThIH apTTHIPY iciHme
00BEKTUBTI KaXXETTUIIK OOJIbIN TaObLIA IbL.

JXorapsina alThUIFaHIAp KAa3aKCTaHJBIK KOFaM JaMYBIHBIH Ka3ipri Ke3eHIHIe MEMIICKETTIK peTTey JKaFAaibIHaa
OTaH/IBIK KOCITIOPBIHAAP/IbIH HHHOBALMSUIBIK 1AMy CTPaTEerHsACHIHBIH YJITTBIK MOJISIIH 93ipiiey KakeT eKeHiH Oinaipeni,
OYJT YChIHBIIFAH MaKalia/ia FeIIBIME 3€PTTCYIIH MaKCATThI OCNTiICHYIH allKbIHAaHIbL.

KoliputFaH MakcaTka jKeTy YIIIH MaKajla aBTopJapbl MHHOBALWSUIBIK JAAMYyIbIH TEOPHSUIBIK JKOHE 9JiCHAMAIIBIK
HETi3/IepiH ’KoHe MHHOBALMSIIApFa HET13[eIreH KOCIITIOPBIH Iap/IbIH CTPATETHACHIH KAJIBIITACTRIPY TACUIAEPIH 3epTTey;
KOCIMOPBIHAAPABIH THIMII HHHOBAIMSUIBIK JAMYBIHBIH OTAHJIBIK JKOHE MICTENIK TOXIPUOSCIH 3epTTey, CTpaTeTHsIIbIK
MakcaTTapra KOJ JKeTKi3y[i KaMTaMachl3 €TeTiH KOCIMOPBIHAAPABIH HHHOBAMSIIBIK 1aMy OachIMIBIKTaphIH aHBIKTAY
KOHE HEri3ley CHSAKThl MIHJETTepHi OpbIHIAY KaXeT Nel CaHail/ibl; SKOHOMHKAIIBIK-MATEMaTHKAJIBIK MOJCIbACY
MeH Oospkayapl maiinanany apkeUibl KazakcTaH KacimoOpbIHIAaphl iCKe achIpaThlH MHHOBAIMSUIBIK CTpaTerHsuIapbl
JAMBITYIBIH HEFYPIIBIM THIMJII JKOJIIapBl MEH TETIKTEpiH aliKbIHIAY.

Tyiiin ce3aep: KazakcTanusH JlaMy cTpaTerusicbl, MEMJICKETTIK peTTeY, HHHOBAIMSUIIBIK JaMy, KOCIMOPBIHAAPABIH
Oocekere KaOLTETTTITi, KOHOMUKANBIK OCYIIH HHHOBAIMSIBIK Mopenmi, CTpaTernsIblK MEHEIKMEHT, FBUIBIMIIBI
Ka)KeTCIHETIH IKOHOMHKA.
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IIpeanoceliku At GopMHPOBAHUS HHHOBALIMOHHOM
MozaeJ pa3putus npeanpuaTuii Kazaxcrana

B Hay4HOU cTaThe paccMaTpHBAIOTCS BOIPOCHI M MPEANOCHUIKA HEOOXOANMOCTH CO3/IaHNsI HHHOBAI[HOHHOM MO-
JIeNId CTPATeruuecKoro pasBUTHUS, IZI€ BaXKHOE MECTO OTBOAUTCS IOCYJApCTBY B JieJie MOBBIIIEHUS KOHKYPEHTOCIO-
cobnoctu PK B pernonambHOM U OoTpacieBoM Macmrabax. [Ipn 3ToM pomb rocymapcTBa 3aKiIFOYaeTCsi B CO3MAHUU
YCIIOBHI JUISl BHEIPEHNS M Pa3BUTHS HEPCHEKTUBHBIX KPYITHOMACIITAOHBIX HHHOBAIHOHHBIX IIPOEKTOB, pabOTAIOIINX
B Oe3omacHoi cpeae. [locTpoeHne xe cTparerndeckoi MOAEIH HHHOBALIMOHHOTO POCTa BBICTYNAeT OObEKTUBHOI He-
00XOANMOCTBIO B JIeNe MOBBILICHHs OJIarooy4us OTACIBHO B3ATHIX MPEANIPUITHI B peCIiyOInKe.

BplmeckazaHHOE O3HAYaeT, YTO Ha COBPEMEHHOM JTalle Pa3BUTHS Ka3aXCTAHCKOIO oOLIecTBa HeoOXoauMa pas3pa-
00TKa HAIMOHAIBHON MOJIEN CTPATErMH MHHOBAIIOHHOTO Pa3BHUTHS OTEUECTBEHHBIX NMPEIIIPUATHH B YCIOBHSIX TOCY-
JIAPCTBEHHOTO PETYIMPOBAHUS, YTO OTPEIEIIIET LENIEBYIO YCTAaHOBKY HAyYHOTO HCCIIEIOBAHMS B IPEACTABICHHON CTaThe.

Jinst JoCTHKEHNs TIOCTABICHHOM LEMH aBTOPHI CTaThH CUYMTAIOT HEOOXOAMMBIM BBIMOIHEHHE TaKHWX 3a1ad, Kak
HCCIIeI0OBAHNE TEOPETUKO-METOJONIOTMYECKUX OCHOB MHHOBAIHOHHOTO Pa3BUTHUSI M IOIX00B K (DOPMHUPOBAHUIO CTPa-
TETHH NPEeINPHUATHH Ha OCHOBE HHHOBALMI; N3yUYeHHE OTEUECTBEHHOIO U 3apyOeKHOro OmnbITa d(GPEeKTHBHOIO HHHO-
BAaIlMOHHOTO Pa3BHUTHS NPEATIPUSTHH, BBISIBIEHHE 1 000CHOBaHNE IPHOPUTETOB MHHOBAIMOHHOTO PAa3BUTHS MIPEIIIPH-
SITHH, 00€CTIeUNBAIOIIIX JOCTHKEHHE ITOCTaBICHHBIX CTPAaTeTHUeCKHX Ieliel; onpeseneHne Haubonee 3 GpeKTHBHBIX
IMyTel ¥ MEXaHW3MOB PAa3BUTHS MHHOBAIIMOHHBIX CTPAaTeTHH, peann3yeMbIX npeanpusatusmu KazaxcraHa myrem uc-
TIOJTb30BaHUS SKOHOMHUKO-MaTeMaTHIeCKOTO MOAEINPOBAHNS U IPOTHO3UPOBAHUSL.

KaroueBble cioBa: crparerus passutust Kazaxcrana, rocyqapcTBEHHOE PerylanpoBaHHE, HHHOBAILIMOHHOE pas3-
BUTHE, KOHKYPEHTOCIOCOOHOCTh MPEINPHUATHH, WHHOBALMOHHAS MOJIENb YKOHOMHYECKOTO POCTa, CTpaTerHyecKuit

MCHCI’KMEHT, HAyKOEMKasi DKOHOMHUKaA.

Introduction

In the first President’ Address for 2012 a goal of
building in Kazakhstan «a welfare society based on
a strong state, developed economy and opportunities
for universal labor» was set as priority (Strategiya
«Kazakhstan — 2050y, 2012).

In the state importance of the report «Kazakhstan’s
path—2050: Common goal, common interests, common
futuren, the first President of the RK also stressed that
our country should develop in such a way as the trends
in the world economy determine, «it is important
to adjust and strengthen the trend of innovative
industrialization to ensure sustainable development of
the country for the principles of a knowledge-based
economy» (Nazarbayev N.A., 2014).

It is known that the introduction of innovations
is the main way to increase the competitiveness of
enterprises, to maintain high rates of development
and the level of their profitability. However,
innovations are a source of development only if they
are effectively used and a favorable environment for
implementation is created. In this regard, strategic
management of the innovative development of
enterprises is of particular importance, which
orientates production activities to consumer
requests, allows for more flexible response
and timely changes, and achieves competitive
advantages in a strategic perspective. Along with

the state plays an important role, especially when
it comes to key industries of strategic importance
and impact on the rate of qualitative growth of the
country’s economy.

The article’s core idea is to reason the necessity
to formulate recommendations of scientific,
methodological and practical character for creating
an innovative model for the development strategy of
Kazakhstani enterprises, where the regulatory role
of the state, supporting strategically important new
breakthrough projects across the country, is of great
importance.

The article proposes a modern analytical
assessment of the strategic activities of enterprises
of the RK, oriented and capable of introducing
innovative projects, which should ensure the
positive dynamics of Kazakhstan’s competitiveness
on a global scale.

Literature review.

The works of many foreign and domestic
scientists and economists are devoted to the issues
of innovative development of enterprises. Among
foreign researchers, the works of Schumpeter
J., Santo B., Zavalin P.N. should be noted.
Fatkhutdinova R.A., Trifilova A.A., Kochetkova
S.V., Maksimova Yu. Et al. (Shumpeter J., 2007;
Santo B., 1990; Zavalin P.N., 2014; Fathutdinov
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R.A., 2008; Trifilova A.A., 2005; Kochetkov S.V.,
2006; Maksimov YU., 2006)

The research of Kazakh scientists-economists
is devoted to the problems of innovative develop-
ment, among which are the works of Aubakirova
Zh.Ya., Kupeshova S.T., Mutanov G.M., Mukhame-
diev B.M., Mukhtarova K.S., Sabden O. (Aubakiro-
va ZH.YA., Aitbembetova A.B., 2014; Kupeshova
S.T., 2011; Mutanov G.M., 2012; Mutanov G.M.,
2014; Muhamediev B.M., 2014; Muhtarova K.S.,
Myltykbaeva A.T., Asanova A.D., 2016; Mukhtaro-
va K., 2014; Mukhtarova, K., Yesbolganova, G.,
2018; Mukhtarova K., Myltykbayeva A., 2016;
Muhtarova K.S., Myltykbaeva A.T., Nurmagambe-
tova A.M., 2016; Mukhtarova K.S., Kupeshova S.T.,
2015; Mukhtarova K.S., Ashirbekova L.Zh., 2013;
Mukhtarova K.S., Kupeshova S.T., 2013; Sabden
0., 2009; Mukhtarova, K., Kupeshova, S., Ziyadin,
S., Doszhan, R., 2018), etc.

Therefore, historically, the formation of the
theoretical basis of innovation studies started at the
beginning of 20th century, one of the founders of
which is the Austrian economist Josef Schumpeter.
The renowned scientist and economist in the sphere
of innovation management Schumpeter Jozef be-
came a pioneer in the study of the problems of inno-
vation development within the framework of society
as a whole and the enterprise separately. So, he con-
sidered innovation as new combination processes
resulting from the restructuring of the production
activities of the enterprise (including updating the
personnel policy - the authors’ note). In his opin-
ion, the restructuring of production is accompanied
by such innovative processes as the introduction of
new technologies, the use of new raw materials, new
products, and, accordingly, the emergence of new
markets for the production and sale of products.
(Shumpeter J., 2007).

Another researcher B. Santo considers innova-
tion through the prism of economic benefit: innova-
tion as «a social, technical and economic process
that, through the practical use of ideas and inventions,
leads to the creation of products and technologies that
are better in terms of properties, and if it is focused on
economic benefits, profit, its appearance on the mar-
ket can bring additional income» (Santo B., 1990).

OECD (2005) defines innovation as the intro-
duction of a new product or significant improve-
ment of it that leads to a new product (product or
service), process, new marketing strategy, organiza-
tional strategy, new business strategy, organization
management, or new external relationships (Dorin
Maiera, Adela Mariana Vadastreanu, Timo Keppler,
Thorsten Eidenmuller Andreea Maier, 2015).
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Various authors, whose works are published in
foreign journals, peer-reviewed in Scopus databases,
have also paid attention to innovations introduced in
enterprises. In particular, the famous scientist-prac-
titioner in the sphere of innovation policy Marcin V.
Stanievsky investigated the factors influencing the
innovative activity of an enterprise and built a model
for assessing the level of influence of innovation in
the activity of an enterprise (Marcin W. Staniewski.,
2016).

Another representative of foreign science in this
area, A. Khazanchi, bases his research on the convic-
tion that the introduction of innovations contributes
to maintaining profitability, gaining a competitive
advantage and long-term operation of an enterprise
(Khazanchi, S., Lewis, M. W., Boyer, K. K., 2007);
and the foreign scientist K. Talke — on the fact that
innovation is the main factor affecting the efficiency
of the enterprise. In his opinion, the more innova-
tions are introduced at the enterprise, the higher the
efficiency of its development (Talke, K., Salomo, S.,
Kock, A., 2011).

Scientist Metts G.A. in his research he paid spe-
cial attention to the aspects of strategic development
and importance of innovation in the formation of an
enterprise (Metts, GA., 2011).

Among the scientists of the Russian Federation,
there are also numerous studies in various areas of
innovative development. So, Zavalin P.N. consid-
ers innovation in terms of cost savings. The study
of innovative development, according to the expert,
boils down to the following results, which are ac-
companied by creative processes. This can be ac-
companied in the form of newly created consumer
values, which, due to their importance, are capable
of being realized in the future. The foreign expert
believes that innovation also requires individuals or
organizations using innovative methods to change
old habits and stereotypes in their activities.

In addition, the concept of innovation, the Rus-
sian scientist continues his opinion, extends to such
objects as a new product (or service), new produc-
tion technologies, as well as the use of innovations
in various areas of production activity - in the orga-
nizational sphere, in the field of financial work, in
scientific research activities and other areas where
improvement becomes possible, which provides cost
savings or the creation of conditions for such sav-
ings (Zavalin P.N., 2014).

Fatkhutdinov R.A. also defines innovation as
obtaining an effective result in many areas of the
enterprise. Thus, a well-known Russian scientist-
economist believes that when we talk about innova-
tions, we mean the final result of the introduction of
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innovative processes in order to change the object of
management and, accordingly, to obtain such types
of effects as economic, social, scientific and techni-
cal , ecological and other kinds of effects. (Fathutdi-
nov R.A., 2008).

As for domestic researchers, their field of sci-
entific activity is devoted to the development of in-
novations in individual regions and industries, the
attraction of intellectual property objects into eco-
nomic circulation, etc. For example, the famous Ka-
zakhstani scientist Orazaly Sabden noted innovation
as a completely new process, where the ideas and
invention acquire a new economic content (Sabden
0.,2009).

Kazakh scientist Mutanov G.M. also widely ex-
plores the issues of innovative development, where
in the most general form he understands innovation
as implemented innovation that provides a qualita-
tive change in processes, products and services, and
what is defined as innovation (Mutanov G.M., 2012;
Mutanov G.M., 2013).

There is also a group of domestic scientists who
have devoted a number of studies of innovations in
the regional aspect, in which the emphasis is placed
on the study of the ranking of regions of Kazakhstan,
their profile and development strategy (Mukhtarova
K., Myltykbayeva A., 2016; Muhtarova K.S., Myl-
tykbaeva A.T., Nurmagambetova A.M., 2016;
Mukhtarova K.S., Kupeshova S.T., 2015; Mukhtaro-
va K.S., Ashirbekova L.Zh., 2013; Mukhtarova K.S.,
Kupeshova S.T., 2013).

The list of the above studies is far from com-
plete, since the topic «innovation» is quite popular
and relevant both among foreign and domestic spe-
cialists, scientists and practitioners. In general, we
can come to an unambiguous conclusion that mod-
ern trends in scientific research are aimed mainly
at studying innovative components, such as labor,
financial and material resources, human and pro-
duction potential, the process of developing and
implementing the achievements of technological
and scientific progress and practical activities for
enterprise management. Meanwhile, topical issues
of managing innovative development at enterprises,
including the problems of increasing the efficiency
of their competitive behavior, choosing alternative
and priority directions of the strategy, taking into ac-
count the national specifics of the development of
the Kazakhstan’s economy, have not been studied,
which has led to the need for in-depth development
of this issue.

In world practice, there are various analogues
of research devoted to the innovative strategy of
enterprise development in different sectors of the

economy (L. Ermolina, L. Ilyina «Problems and
High-Priority Directions of Realization of Innova-
tional Strategy of Development of Fuel and Energy
Complex Enterprises», Russia, 2017 y .; Xin Zhu,
Ying Li «Research on the Difficulties and Develop-
ment Strategy for the Construction of Innovative
Enterprises», China, 2013; Verity J. «Innovative
Perspectives on Strategy», UK, 2012 y .; Klaus
North, G. Varvakis . «Competitive Strategies for
Small and Medium Enterprises», Germany, 2016 y.
and others).

Nevertheless, both in foreign and Kazakhstani
projects on the implementation innovative devel-
opment perspective, the studies are of a scattered
nature, aimed at individual sectors of the econo-
my. These studies are not adapted to the Kazakh
practice of strategic management. Therefore, we
can confidently assert that this problem in the
research market does not have a deep and broad
study, which is important for the national econo-
my of Kazakhstan.

Materials and methods.

When conducting scientific analysis, it is nec-
essary to use the research information base, which
should include the regulatory legal acts of the Re-
public of Kazakhstan, data from official statistics of
Kazakhstan, reporting data on individual Kazakh-
stani enterprises and industries, information materi-
als of periodicals and the Internet.

This scientific article recommends the inclusion
of a systematic approach methodology using a wide
range of general scientific methods and techniques,
including: classification and typology, methods of
comparative analysis, data grouping, expert assess-
ments, economic, historical and logical analysis,
methods of strategic planning and management, eco-
nomic and mathematical programming, threshold
estimates, graphical methods of data processing, etc.

Discussion and Results.

Based on the tasks outlined in the Industrial and
Innovative Development Program of the RK for
2015-2019, the share of innovatively active enter-
prises should be up to 20% of the total number of
enterprises in the country. It was in 2019. Unfortu-
nately, according to the indicators of the statistical
bulletin of the program, in 2015 the share of «inno-
vatively active» enterprises out of all those operating
in the country was only 8.1%, and in 2016 - 9.3%,
that is, domestic enterprises are moving towards
programmed 20% indicators of innovative growth at
a slower pace. If we consider the share of innova-
tively active enterprises by sector of the economy,
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then statistical data indicate the following: enter-
prises in the nuclear industry (41.2%), engineering
industry (29.6%) and in the hydrocarbon sector of
the economy (10.9%) (Pokazateli Gosudarstvennoi
programmy industrial’no-innovacionnogo razvitiya
Respubliki Kazakhstan na 2015-2019 gg.). In other
sectors, there is a weak or complete absence of in-
novative development.

Official statistics indicate the absence of an in-
novation component in the strategic development
program of most enterprises in Kazakhstan, which
predetermined the need for a broader development
of'this field of activity and the development of a con-
ceptual model of innovative growth in Kazakhstan.
In addition, without effective intervention of the
state mechanism for the introduction of innovations,
especially at the macro level, the implementation of
the Government Program and the Innovative Devel-
opment Concept in the country is threatened, which
determines the appropriateness of the leading role
of the state of Kazakhstan. The project is important
for improving state programs for innovative devel-
opment of regions and sectors of the Kazakhstan’s
economy, since its results and main provisions (con-
clusions and recommendations) can be practically
applicable and determine the expansion of the range
of consumers — economic entities ready to develop a
strategy based on innovations.

Thus, the authors of the article substantiate the
importance of developing scientific, methodological
and practical recommendations for the formation of
a new model creation for starting a strategy for the
development of enterprises in Kazakhstan, leading to
innovative growth, in conditions of state regulation.

Conclusions.

In the article, the authors formulated the follow-
ing conclusions, indicating the need:

— substantiation of the feasibility of forming a
key and significant for Kazakhstani enterprises inno-
vative development strategy through the use of their
own economic and scientific and technical potential,
the choice of alternative options for strategic devel-
opment in the context of innovative management
decisions;

— establishing an effective management system
that allows mobilizing additional resources, ensur-
ing the quality of strategic and operational decisions
with a focus on the application of innovations;

— development of an innovative model for the
strategic development of an enterprise, reflecting the
type of its competitive behavior, the possibility of
flexible adaptation of production and management
systems to dynamically changing market conditions,
as well as taking a leading position in the market of
goods or services;

— designation of the role of the state in relation
to regulation and support of new solutions, which
should have a beneficial effect on the process of de-
veloping an effective model for the strategic devel-
opment of Kazakhstani enterprises that have chosen
an innovative path of development;

— development of recommendations and propos-
als for Kazakhstani enterprises, management struc-
tures and government agencies involved in the inno-
vative development of Kazakhstan. These proposals
should be based on the use of expert assessments and
calculations, as well as economic and mathematical
modeling and forecasting.
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ACTUAL PROBLEMS OF MODERN JOURNALISM

Journalism is transformed, there is an aggravated balance of the proportion of time and space of communication
and information dimensions, there is a need to consider the form of the audience in a new way. The actual problems
of world journalism, which have achieved freedom in moving away from the vices of ideology and dissemination of
information, partially can not move away from the contradictions of human rights, information impartiality. In the
context of the new century, the study of information presented by science, the state of its presentation, the identification
of negatives and needs, the expected main step from the scientific journalistic Institute. At the same time, the historical
method, comparative and expert actions form the basis of the research in the article. Scientific views are valuable
because they offer deep approaches to the modern problem of journalism and solutions. Because the methodology
of information dissemination is one of the main tasks common to human journalism, which is not divided into races,
Nations, genders. The process of post-modernization of traditional genres of journalism in the category of information
technology integration into a single information resources, information flow transition to neoclassicism, the growing
number of scandals manipulative messaging and technological letter futuristic primitive, carefree, poor journalistic
analysis it is not a secret. In addition, in the twenty-first century, there have been frequent violations of the rules
of ethics in the media. For example, the state of monitoring and compliance with high standards in the news and
media has been neglected, and theoretical and moral reintegration, ethical and professional competence have become
commonplace in the field of journalism.

Key words: journalism, new media, convergent journalism, information, human, ideology.
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Kasipri ;kypHaJuCTHKaHBIH HAKTBI MdceJiesepi

KypHanuctuka e3repai, yakbIT MEeH KEHICTIKTiH apakaThIHACHI MEH aKMapaTThIK OJIIEMJIEpAiH TeHrepimi Oap,
aynutopusi (opMachlH JKaHaIlla KapacThpy KaxeT. aeonorus MeH akmaparTapibl TapaTy >KarbIMCBI3IbIFbIHAH
QIIIAKTBIKKA KOJ JKETKIi3il, epPKIiHMIKKEe KOJI KETKI3IeH OJIEMJIIK >KYPHAIMCTHKAHBIH ©3CKTI Macenenepi aaam
KYKBIKTapbIHBIH KaWIIBIIBIKTapbIHAH, aKNapaTThH OeHTapanThIFbIHAH illiHapa anmiakraid anvaiael. JKana racelp
JKaraaiibIHIa FRUIBIM YCBIHFAH aKNapaTThl 3epPTTEY, OHbI YChIHY JKaF/aiibl, HEraTUBTEP MEH KaXKETTUTIKTEp/i aHbIKTaY,
FBUIBIMU JKyPHAJIHC-THKA HHCTUTYTHIHAH KYTUIETiH Heri3ri Kagam. COHBIMEH 0ipre TapuXu d1icC, CATBICTHIPMAIIBI )KOHE
caparnraMalblK OpeKeTTep MaKajlaJarsl 3epTTeyAiH Heri3iH Kypaiiasl. FpuIbIMU Ke3KapacTap 3aMaHayn KypHaJIUCTHKA
MaceJieCiHe TepeH Ke3KapacTap MEH LICLIIMASD YChIHATBIHABIFbIMeH KyH/bl. Cebeli aknaparThl TapaTy oJliCHaMachl
HOCiiepre, YWITTapra, JKbIHBICTapFa OONiHOCHTIH agaM3aT KYpHAIMCTUKACHIHA TOH OacThl MIHACTTEpIiH Oipi.
AKXNapaTThIK TEXHOJIOTHSUIAPABIH OipTyTac aKmapaTThIK pecypcTapra MHTETrpalMsuIaHy CaHATBIHIAFBI IOCTYPII JKyp-
HAJINCTHKA JKaHPJIAPbIH MOJEPHH3ALUSIIAy MMPOLEeCi, aKIMapaTThIK aFbIMHBIH HEOKJIACCHKaFa OTyi, MAHHIYJIALMSIIBIK
xabapiiamanap MEH TEXHOJOTHSIIBIK XaT QyTYpHCTIK Kapabaiblp, alaHChI3, HAIIAP KYPHAIUCTIK Talgayiap CaHBIHBIH
ecyi Kymusi emec. COHBIMEH KaTap, >KUbIpMa OipiHII Facklpa OyKapasblK aKmapar KypangapblHaa dAem epexkenepin
JKHi OY3YLIBUTBIKTAp OPBIH ajabl. MacelneH, KaHaIbIKTap MeH OyKapaJiblK aKmnapar KypajigapblHIarbl MOHUTOPUHITIH
JKOHE KOFaphl CTaH/IAPTTapFa COMKECTIKTIH JKai-KYii Ha3apJaH ThIC KaJIbII, TEOPHSUIBIK XOHE MOPAJIBABIK PEHHTErpa-
VST, STHKAJIBIK KOHE KOCiOM KY3BIPETTUIIK J)KYPHAIINCTHKA CalachIHAA YHPEHIIIKTI XKaFaaiira aifHaIIbL.

TyiiiH ce31ep: *KypHAIHNCTHKA, )KaHA MEINa, KOHBEPTeHTTI KyPHAIMCTUKA, aKIapar, agaM, HICOIOTUsl.
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AKTyaJIbHbIE IPO0JIeMbI COBPEMEHHOM KYPHAJINUCTUKHA

XKypnanuctuka Tpancopmupyercs, 000cTpsieTcs OaJlaHC COOTHOIIEHUS BPEMEHH M IIPOCTPAHCTBA KOMMYHHKAIINU
1 MHGOPMAMOHHBIX H3MEPEHHH, BO3HUKaeT HEOOXOAUMOCTh 0-HOBOMY B3NISTHYTh Ha (DOPMY ayANTOPHH. AKTyallb-
HBIE TPOOIEMBI MUPOBOI! KYPHAIHCTHKH, JOOUBIIEHCS] CBOOOIBI OTXO0A OT MTOPOKOB MAEOTIOTHH U PACHPOCTPaHEHHS
nH(pOpPMAIIMH, YACTUYHO HE MOTYT YWTH OT IPOTHBOPEUHHi [IpaB yeaoBeka, nHpopManoHHoi 6ecnpuctpactHocTi. B
KOHTEKCTE€ HOBOI'O BEKa U3YUEHUE I/IH(I)OpMaLII/II/I, l'lpe)lCTaBJ'[eHHOﬁ HayKOﬁ, COCTOAHUA €€ TOAAYU, BBISABIICHHUEC HECTaTH-
BOB U IOTPEOHOCTEI — 0XKHMaeMbIi TJIABHBIHN LIar OT Hay4YHO-)KYPHAJIMCTCKOIO MHCTUTYTA. B TO ke Bpemst ucropude-
CKUIl MEeTOJ, CpaBHUTEIbHBIE U IKCIIEPTHBIE ACHCTBUSA COCTABIIOT OCHOBY HCCIENOBaHMs cTaThbd. HayuHble B3rs-
JI6I IIEHHBI TEM, YTO OHHU IPEUIararoT NIyOOKMe TOAX0Ab K COBPEMEHHOH MpoOieMe )KypPHAINCTHKH U €€ PeIIeHHs.
IToToMy 9TO METOMONOTHS PACIPOCTPAHEHUS] HHPOPMAIIMK — OHA U3 OCHOBHBIX 3afad, OOIMIMX IS 4eITOBEUeCKON
JKYPHAJIMCTUKH, KOTOpasi He JIEJUTCS Ha Pachl, HAIlUuU, reHaepsl. [Iporecc mocTMoaepHU3aIy TPAAUIIMOHHBIX JKaH-
POB )KYPHAIMCTUKK B KATETOPUHU MHTErPALIMU HH(POPMALIMOHHBIX TEXHOJIOTU B eAMHbIe NHYOPMALIMOHHBIE PECYPCHI,
nepexosi HTHPOPMAIIMOHHOTO ITOTOKA K HEOKJIACCUIIN3MY, POCT YHCIIa CKaH/IAJIOB, MAHUITYJIITHBHBIX COOOICHUH 1 TeX-
HOJIOTHYECKHUX IUCEM, QyTypHCTHIECKIX IPUMUTHBHEIX, 0€33a00THBIX, ITIOXHX KyPHAINCTCKUX aHAIN30B ceiuac He
cexpeT. Kpome Toro, B ABajAIaTh MepBOM BEKE B CPEACTBAX MACCOBOM MH(OPMAIMU OBLIN YaCThl HAPYIICHHUS MTPABHII
strku. Hampumep, cocTossHHE MOHUTOPHHTA U COOMIONEHMS BBICOKMX CTaHAApTOB B HOBOCTAX 1 CMU urnopuposa-
J0Ch, @ TEOPETHYECKast U MOpabHasl PEMHTErpalisl, THUeCKast U MpodeccroHalbHasi KOMIETEHTHOCTh CTalI OOBIU-
HBIM SABJICHHEM B OGJ’IaCTI/l KYPHAJIUCTUKU.
KnioueBble ciioBa: )XypHaJIMCTHKA, HOBbIE MEIHMa, KOHBEPIeHTHAs! JKYypPHAIMCTHKA, HH(MOPMAIHs, YEIIOBEK,

UACOJIOTHA.

Introduction

Journalism is a leading branch of society, com-
bining theory and practice, combining psychologi-
cal, social, political, economic and linguistic aspects
in a symbiosis of scientific pedagogy and art. The in-
dustry lists the daily news on the basis of the formula
“journalism-information-audience” and provides a
communication algorithm for its presentation. There
are at least two most important functions of modern
journalism. This is, firstly, a means of shaping pub-
lic opinion, and secondly, the relationship between
society and government institutions. In general, the
most important task of journalism is the gradual or
immediate solution of global problems with the help
of journalistic materials, a demonstration of their
strengths and weaknesses. Professor of Moscow
State University Zansursky Yu.N. concludes: “On a
global scale, journalism in the world rises to a new
level. It depends on several factors: firstly, due to
the development of new information technologies,
since this opens up a wide range of opportunities in
the work of a journalist, leads to the continuous de-
velopment of the media and communication media;
secondly, it is caused by globalization”.

Indeed, the field of journalism is developing
in the formation of a new information flow, a new
media. In addition to the traditional, historical meth-
ods of information delivery of modern journalism,

new media, internet, social networking streams
converged media platforms, digital media, informa-
tion began to be reflected in the patterns in the rich
diversity of content. Integration, which is a major
contributor to the creation, collection and publica-
tion of information products, not only restructures
the media and radically changes the way informa-
tion is managed, but also creates textual, visual, au-
dio, audiovisual, graphic, etc. has become the main
source of new media capital consisting of elements
(Amandosov T., 1998).

Literature Review.

The great Italian political thinker N. Machiavel-
li said: “Where the majority are nobles, those who
claim to be part of the republic will not be able to
realize their ideas until they eliminate one of them.
He noticed that if wanted to turn a country with
equal social status into a monarchy, it should turn
the vast majority of those people into rich people.
This means that journalists must meet certain social
requirements in any form of government.

Eighty percent of Americans surveyed by the
American Society of Newspaper Editors believe
that “journalists are surprised by sensational stories
because they think they’re selling a newspaper, but
they don’t think it’s important news.” Another 85
percent of the population believes that “newspapers
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often overstate some of the news to sell newspapers.”
More than 80 percent believe that sensational stories
get a lot of news not because they are important, but
simply because they are interesting.

Researchers such as Mass Media theorists V.
Whitehouse and B. McPherson agree that “students
need to be exposed to the experiences of young peo-
ple in the media business, beginning professionals
(Branscomb A., 1996). “They must feel responsible
for making ethical decisions and be able to commu-
nicate their views from the lowest levels of govern-
ment (Brandtzaeg P.B., Luders M., Spangenberg J.,
Rath-Wiggins L., Folstad A., 2016). This is because
in dilemmas, young professionals face daily prob-
lems such as injustice, one-sided views, sensations,
conflicts of interest. Therefore, it is important to un-
derstand the form of the rules of dissemination of
true and timely information, obedience to the laws
of professional ethics, formed in the doctrine of jour-
nalism. In fact, ethical decision-making is a skill that
is complemented by life experience. This is a quality
that we have long had, as if we can speak, walk and
develop intellectually ( Danny Elliott, 2018). News-
papers, news networks and cable news channels
are losing viewers and readers as alternative news
sources appear. The quality of these sources varies
from very bad to good. Even the most unreliable and
disreputable sources of information attract view-
ers who can get their news from a major network
or newspaper, so authoritative news competes with
hostile theorists and providers called “fake news.”

Material and Methods.

Therefore, these laws will contribute to the rec-
ognition of the mission of the journalist in society,
to increase its prestige and activity. Today, domestic
journalism is developing at the forefront of global
transformation. The current “Global Information So-
ciety” has proved to be a large-scale integrated infor-
mation industry, which is developing primarily due
to the ever-increasing role of information and edu-
cation, primarily in political, economic and cultural
terms. Information technology, which in a very short
period of time has changed the way of life beyond
recognition and accelerated the speed of complex
social processes, is one of the most controversial
and, accordingly, obscure topics of today. This level
of unity in public opinion is impossible today.

Nowadays, modern media consumers receive
their topical articles from various sources, many of
them through unreliable or “friends” on social net-
works.

To measure changes in the media, in 2004 the
Pew Research Center released its first annual report,
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which focused on the key economic indicators and
indicators of audience from different sectors of the
US media, which referred the situation in the field
of media. This is due to the fact that today, with the
use of new media, strong public relations are be-
ing strengthened. Involvement of an audience of
diverse social groups in the discussion of public is-
sues, mass participation and becoming its organizer
has strengthened the social significance of the new
media. Nevertheless, the openness of social net-
works, the “verbose presentation” of publications
— the main impetus for escalating the conflict from
interpersonal conflict to the category of interethnic
conflicts, the connection in the organizational func-
tion of journalism - has become universal due to its
accessibility through social networks. It is obvious
that the elements of virginity, pluralism, surrealism
in the character of social groups and individual con-
sumers, who are not ready for such a phenomenon,
overshadow the benefits of humanity through new
media. For example, the disregard for human rights,
the grievances of social groups about the conflict of
ideas and interests have become a contentious issue
in any state, regardless of its political structure. A
quantitative evaluation of the world-class level of
technical assistance in the field of communications.
First, even the definition of communication is trans-
ferred from one organization to another; secondly,
there are a large number of interested organizations
working at facilities or other facilities with techni-
cal communication programs, so it is impossible to
determine their contribution to the development of
global communication without a more accurate and
in-depth study.

Everything has changed radically. Journalists
not only covered the incident in the field. Many
were also responsible for maintaining social media
accounts. They expected that they would change this
participation as a professional representative of the
newspaper or create something that would be used
for this purpose, “’said Keysiber. It is also expected
that many will receive the video as additional con-
tent in addition to their personal stories. Transpar-
ency on social networks paved the way for illiteracy
and added wings to a dark context. This process is
described as follows: “In the modern Kazakhstan
information space, a blog with a bad language, a
system of cyber thinking is rapidly developing. You
do not even want to believe that this is the richest,
most fertile version of the Kazakh language. If you
are looking for a manifestation of illiteracy and igno-
rance, turn to the blogosphere right now.

Although this is a temporary phenomenon, the
modern Internet has become a reserve for illiteracy,
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a platform for disagreement, confusion and confron-
tation of the illiterate, ” (Kishibaeva G., 2016) - says
scientist professor K. Kamzin. It is not secret that
in modern journalism the industry is faced with an
obstacle to illiteracy on the way to its intellectual
essence. At the same time, the audience’s desire to
engage in citizen journalism, the indifference of the
user to the means of journalism, the lack of intention
is the goal of losing confidence in the composition
of literacy. In this modern progress, it is necessary to
support the internal requirements of journalism and
fully reveal the potential of its ideal development.
In general, scholars who have listed the chronology
of journalism believe that the scope of journalism
functions in their work is still expanding and becom-
ing more important. It will be the 21st century, the
century of electronic mythology. We began to feel
his breath (Kan A, 2008)

Today, the study of electronic mythology around
the world is skillfully used by interested groups to
pursue their own policies in addition to consuming
information. Wizards use various tricks to seduce
people. But today, the authors of political, socio-
political, cultural and political manipulations use
various methods of seducing humanity. At the same
time, there is not much difference between magi-
cians and managers who explode a bunch of manipu-
lations. Nevertheless, the magician goes only for art
and even for games and satisfies his interests in the
field of entertainment. And those guilty of manipula-
tion are trying to control, manipulate, intimidate the
audience on an unreasonable basis. He is moving to-
wards his goal, both hidden and open. Manipulation
has become the most extreme version of the dictator-
ship (Lutvinko A.B, 2020).

It is normal and understandable for the authori-
ties to pay attention to the media and control from
above to avoid manipulation. In his 1992 book, “Pub-
lic Opinion” scientist Walter Lippmann addressed a
number of issues related to the role of the media. Pro-
ponents of the principle of philosophical pragmatism
in expressing their concept: James and D. Based on
the work of Dewey. Scientist W. Lippman, According
to information is a powerful force. It is easy to pen-
etrate into the inner world of people using informa-
tion and everyday events, that is, internal and global
news, phenomena, and it is not difficult to divert them
(Kan A,2008). Manipulative units that undermine the
functions of journalism have become a daunting task.
The reason for this is that exposure to manipulation of
the media platform (distributed on the platform) has
always been not only hidden, but also public.

The methods of manipulation are always being
developed in accordance with the tools of journal-

ism, so they switch very well to new methods. In a
manipulated information product, it is not so much
about what is said first of all, but about how it is
said and conveyed to the audience. Therefore, pro-
paganda is often not open, but is considered as a fac-
tor affecting the background. Targeted information,
without a clear answer to the problem, in a vague
form, as a completely hidden product, draws society
to one point of view.

Results and Discussion.

The main features of manipulation in the media:

— Frequent use of terms (the story is told in new
terms, words. The propagandists intend to present
the group, the story in good or bad form, using new
concepts, words);

— Exaggeration of statistics (numbers attract at-
tention, because not everyone pays attention to the
accuracy of numbers);

— Change the agenda (Lawyers are trying to at-
tract public attention by promoting topics that are
convenient for them. For example, during the infor-
mation war there is a stream of news from all sides.
People do not have time to follow all this, only the
main topic);

— False sources or unknown links (links to sourc-
es of false information are provided so that some in-
formation looks reliable);

— Opinion of false experts. (The opinions of ex-
perts in one case are published. At the same time, the
consumer does not pay attention to the professional-
ism of the specialist, the accuracy of the opinion);

— Interaction with an alternative plan (indicating
the reasons or future consequences of the event in
question, adding to the general panic) (Lippmann W,
1995). The manipulative gap in journalism should
first of all be noticed by industry professionals. The
manipulative gap in journalism should first of all be
noticed by industry professionals. Researcher J. M.
According to Leiss, although professionals often use
the virtual interview tool, they still doubt the effec-
tiveness of this tactic (J. M. Lace (2004), and the
existence of such suspicions is legal. This is because
the flow of media information creates a connection
between consumers, the press, that is, media depen-
dence. According to another description of the the-
ory of dependence on the media, the types of events
that lead people to dependence on the media: natural
and man-made disasters, internal and external natu-
ral crises, conflicts, military operations and loss of
life (Moldabekova AT (2015).

It is known that with the diversity of events in
the development of civilization, world conflicts,
education, science, culture, and even the number
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of consumers of media products that cover a wide
range of topics, the number of scandals before us
will increase. Proceeding from this, it is necessary to
organize monitoring of media education in order to
understand the information that society needs and to
understand its essence. In the XXI century, the new
breath of the media is not only a key indicator of the
dissemination of information and knowledge, but
also contributes to the formation of the social signifi-
cance of each person. At the same time, there is no
doubt that the main goal of a democratic society is
to inform both an expert, a leader, and every citizen
equally (Gorokhovsky A., 2017).

Neutrality, the structure of the competent pre-
sentation of information comes to the fore in the in-
formation network. Sociological studies show that a
“conscious person” who has lived 75 years spends
about 50 years in activity. According to ICT-Market-
ing research, in cities with a population of more than
70 thousand people in Kazakhstan, 66% of young
people aged 16 to 24 years, 52% of citizens aged
25 to 44 years, 52% of citizens aged 45 to 44 years,
35% of those aged 45 to 54 years and only 10% of
people over 55 use the Internet. Most consumers
on social networks are young people. For example,
TNS Central Asia interviewed 2,500 people over 12
years old in Almaty. It turned out that 54% of Inter-
net users are 18-34 years old. It is known that users
spend an average of 1.5-2.5 hours per day (Ydyrysov
T. Baspasoz, 1997).-. It is important to create a new
separate channel for transmitting information dur-
ing media conversion. Media researchers argue that
print media should try to create a television or online
radio network and website.

Mobile technology is the main tool of journalism
in the era of smartphones and gadgets. Today, in the
information society, the theory proposed by the sci-
entist A. Tofler is developing rapidly. In this regard,
researcher A. Branscombe evaluates the information
society as follows: “This is an interesting society in
which many citizens participate in the process of
creating, collecting, storing and disseminating infor-
mation and remain in agriculture and industry (The
Process and Effects of Mass Communication,2014)
However, none of the technologies available today
are able to 100 percent determine whether the infor-
mation being disseminated is true or false. A study
by the Norwegian University of Science and Tech-
nology (SINTEF) and Deutsche Welle showed that
photo and video materials are often necessary for
intelligence (Whitehouse, McPherson (2002), Veri-
fication of information in journalism is an integral
part of the editorial work. Democracy without jour-
nalism? Victor Picard assures that we will forget the
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roots of the crisis. Revealing the degradation caused
by Amok-Commerce, he draws attention to histori-
cal past events, market failures and inaction of poli-
tics, which led to the spread of false information in
commercial journalism, as well as in social networks
and in big news.

Conclusion.

The problem is not only the loss of journalism
or the irresponsibility of Facebook, but also the cre-
ation of our profit-based media system. The growth
of a “information-distorting society” is a sign of the
historical and endemic weakness of the American
media system until the early commercialization of
the press in the 1800s. Although professionalism
is designed to resolve the contradiction between
the public service of journalism and the need for
profit, Picard argues that it eliminates deep-rooted
structural ailments. Journalism has always been in
crisis. The market will never support journalism lev-
els that require healthy democracy, especially local,
international, political, and investigative reporting.
Today, these long-term defects have metastasis. Ap-
proximately 75% of those working in various fields
of journalism are faced with the need to check infor-
mation daily.

The process of checking information not only
complicates objective factors in creating sources
and content, but also subjectively takes time from
the editorial staff. However, this is a very important
process. Filtered information is analyzed in accor-
dance with the level of knowledge of journalists, and
high-quality content is presented to the audience for
discussion by editors and other employees. It would
be unreasonable to say that industry experts are in-
different to the information they have, do not want
to verify the information, and ultimately replace the
human factor with technical means. As mentioned
above, the most necessary tool for checking and an-
alyzing information is individual consciousness. A
journalist with academic knowledge can create his
own algorithm for checking information.

Fact-checking tools can help you with this.
Factcheck is a modern research tool with a unique
concept and technical characteristics, aimed at iden-
tifying populism and manipulation in the media,
dubious data in exaggerated speeches of speakers
at different levels. There is every reason to get rid
of pressing journalism issues with the help of mod-
ern journalism tools and professional development
of journalists. An important branch of journalism -
journalism: “Journalism is a mysterious picture of
real life, which is based on truth. But the publicist
does not systematically generalize the facts and phe-
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nomena of life. He chooses only what is necessary this regard, British journalist David Randall said:

for his purpose and uses it in his work. says scien- “Given that good journalism is a new way of think-

tist — lecturer Tauman Amandosov. The professional ing, getting rid of stereotypes, we see that combating

responsibility of journalists is also important for un- scandals in modern journalism and finding solutions

derstanding the current problems of journalism. In is a key step in getting rid of stereotypes”.
References

Amandosov T. (1998), Theory and practice of Soviet journalism. — Almaty: Mektep. — 265 p.

Branscomb A. (1996), Law and Culture Information Society.// Information sec. — N.Y., 1996. — Vol. 4. — Ne4. — PP. 279-311.

.Brandtzaeg P.B., Luders M., Spangenberg J., Rath-Wiggins L., Folstad A. (2016), Emerging Journalistic Verification Practices
Concerning Social Mrdia. Journalism Practice 10(3). — PP. 323 — 342

Danny Elliott.(2018), Media Ethics. From the experience of young professionals. Almaty: National Translation Bureau. — 58 p.

Kishibaeva G. (2016), Convergent journalism in the national television space. Proceedings of the International Scientific Confer-
ence for Young Scientists “III Farabi Readings” for students and young scientists. Almaty, Kazakhstan. — Almaty: Kazakh University.
-22p.

Kan A (2008), Introduction theory and practice journalism. — M. — 30 p.

Lutvinko A.B (2020), Theory journalism — New York. — 80 p.

Information Age: Abstracts of an international permanent scientific and practical seminar. — SPB/, 1996. — PP. 9-11.

Lippmann W (1995), Public Opinion. — N.Y., 1995. — P.199.

J. M. Lace (2004), At the Crossroads of Marketing Communications and the Internet: Experiences of UK Advertisers, Internet
Research, 14, No. 3. PP. 236-244.

Moldabekova AT (2015), Materials of the Republican scientific-practical conference “EXPO-2017 — a media platform for sustain-
able development of human capital.” —74 h.

Gorokhovsky A. (2017), Fakcheking trends in the study of journalism: opportunities and prospects. Practical textbook. — Almaty:
Publisher. — 11 p.

Ydyrysov T. Baspasoz (1997), Umir Ainasy. — Almaty: Kazakhstan, 1997. — 120 p.

The Process and Effects of Mass Communication. — Chicago, 1994. — P.40.

Whitehouse, McPherson (2002), Media Ethicts Textbook Case Studies Need New Actors and New Issues Journal of Mass Media,
17, No, 3(2002)

27



ISSN 2522-1043 eISSN 2522-1043 Central Asian Journal of Social Sciences and Humanities N3 (2020) https://jhumansoc-sc.kaznu.kz

IRSTI 316.77:070 https://doi.org/10.26577/CAJSH.2020.v7.i3.05

G.Melnik ' | K. Kabylgazina®> , G.S. Sultanbayeva?>
A. Ashimova ?* | A.B. Akynbekova?

'Higher School of Journalism and Mass Communications,
St. Petersburg State University, Russia, St. Petersburg
2Al-Farabi Kazakh National University, Kazakhstan, Almaty,
* e-mail: ashimova@mail.ru

PROBLEMS OF BROADCASTING NEWS PROGRAMS

Today’s world is transformed into a single system that is entangled through informational links. Information
space, which is associated with the emerging advanced technologies in the world significantly increased many times.
The forms of social media are constantly increasing from Twitter to Facebook, to YouTube and TikTok. However,
this abundance of choice does not negate the issues that arose from the earliest moments of broadcasting, namely —
impartiality and objectivity. Kazakhstan centered right in the middle of Eurasian continent cannot stay away from
the global changes. The process of modernizing the information space of our country is based on the historical and
cultural characteristics of the people according to the national mentality and ethno-cultural linguistic state. During
last decades, Kazakhstan underwent through massive information technology transformation that involved such as
different filed as bureaucracy, financing, and broadcasting. In the ever-expanding media space traditional media
outlets such as print, radio, and television are being perceived as “outdated” in comparison to social media tools that
are able to present text, graphic and video images in single “package”. However, this abundance of choice does not
negate the issues that arose from the earliest moments of broadcasting, namely — impartiality and objectivity.

Key words: information, modernization, barriers, forms, modified social networks.
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KanaubIK 0arnapiaamManapbIHbIH Xa0ap Tapaty MaceJienepi

Byrinri ajem akmaparThlK cinTeMellep apKbUIbl OpajaTblH OipTyTac Kyiere alHaigbl. OleMIe JaMbll Keie
JKaTKaH O3bIK TEXHOJOTUsUIApMEH OailIaHbICTBI aKMapaTTHIK KEHICTIK OipHele ece ocTi. OIeyMEeTTiK MeIuaHbIH (op-
Manapbl yHeMi keHeroze: Twitter-neHn Facebook-ka, YouTube xone TikTok-ka neiiin. Anaiiza Oy TaHIayAblH KONTIr1
3(UPIiH aFaIKbl COTTEPIHEH TyBIHIaFaH MOCeNeNep i, aTal alTKaHa, OeHTapanThUIBIK ITeH 00bEKTUBTLTIKTI )KOKKA
meIFapMaiiael. Eypasus KOHTHHEHTIHIH A9 opTackiHAa opHanackaH KazakcTaH skahaHABIK e3repicTep/ieH THIC Kaja
anmaipl. EniMi3aiH akmapaTThiK KeHICTITIH XKaHAPTY yAepici XaabIKThIH YITTHIK MEHTaJIUTETI MEH STHOMSICHH TIIIIK
KyifiHEe coifkec TapHXU-MOJCHH epeKIienikrepine HerizaenreH. COHFbI OHXBULABIKTapaa KasakcTaHma akmaparThiK
TEXHOJIOTHSIAp ayKbIMJBI ©3TepiCKe YIIBIpajabl, OyJI OIOpOKpaTHs, KapXKBUIAHABIPY >KOHE Xabap TapaTy CHSKTHI
op Typii camamapra acep erTi. KyH caHam keHeHin kelle jkaTKaH MeAWa KEHICTIKTe HocTypni OyKapalsbIK akmapar
KYpaimapsl, MbICaJbl, 6acma, paauo skoHe TeJIequaap MOTiH 1, TpaduKaibIK xkoHe OeiHeNiK KecKinaepai Oip «Oymamzar»
YCBIHYFa KaOUIeTTi oJIEyMETTIK Meua KypalJapbIMEH CalbICTBIPFAHNIAa «ECKIpreH» peTiHae KaObuimaHaabpl. Anaiina
OyJ1 TaHay/IbIH KONTIri 3(MpP/IiH aTFalIKsl COTTEpiHEH TyBbIHIaFaH Macesesep/i, aran alTKaHaa, OefTapanThUIbIK TeH
O0OBEKTHBTLTIKTI )KOKKA IIbIFApMAaiIbl.

Tyiiin ce3nep: akmapar, MoaepHHU3aIM, Kexepriiep, popmanap, 3repTilreH aJICyMETTIiK JKeTiep.
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HpOﬁJIeMI)I Be€IaHUSI HOBOCTHBIX IIPOrpaMm

CeropHsAMIHAN MHp CTall €AUHON CHCTEMOH, Yepe3 KOTOPYIO BO3BpAIlalOTCs MH()OPMAIMOHHbBIE CChUIKU. MH-
(b opMaIMOHHOE IPOCTPAHCTBO BBHIPOCIIO B HECKOJIBKO pa3 3a CUeT Pa3BUTHsI IEPEIOBBIX TEXHOJIOT Ui B Mupe. ®opmbl
COILMANBHBIX CEeTeH MOCTOSHHO pacmupstorces: oT Twitter 10 Facebook, YouTube u TikTok. Omnako GosnbIoe Ko-
JMYECTBO ITHX BAPHAHTOB HE MCKIIFOYACT MPOOJIEM, BOSHHKAIONIUX C MEPBBIX MOMEHTOB TPAHCIISALMH, B YACTHOCTH,
HEHTPanbHOCTH M 00BEKTUBHOCTH. PacionoxeHHbIi B camoM cepiie EBpasuiickoro kontunenTa, Kazaxcran e Mo-
JKET OCTaBaThCsl B CTOPOHE OT [100anbHbIX n3MeneHui. [Ipouecc Moaepau3aiiy HHOOPMAIIHOHHOTO IIPOCTPAHCTBA
CTpaHbl 0a3UPyeTCsi Ha HCTOPHKO-KYIBTYPHBIX OCOOCHHOCTSIX B COOTBETCTBHH C HALIMOHAIBHBIM MEHTAIUTETOM U
STHOKYJIBTYPHBIM SI3BIKOBBIM CTAaTyCOM HacelleHHsl. 3a mocieanue aecatmnerus Kasaxcran nperepriesn MacirabHyo
TpaHchopMaiiio HHOOPMALMOHHBIX TEXHOJIOTHIH, KOTOpas 3aTPOHYJIa TaKHE pasjiMyHble 001acTH, Kak OHpOKpa-
THS, QUHAHCHPOBAHHUE U TeJiepaJHoBeIaHne. B MOCTOsHHO pacIMpPSIOMEMCs MEANa-IPOCTPAHCTBE TPAAUIIHOHHBIC
CMU, takue Kak Ie4aTh, Paauo U TeICBHICHNE, BOCIPUHUMAIOTCS KaK «yCTapEBIINE [0 CPABHEHHIO C COLUAIb-
HBIMU CETSIMH, KOTOPbIe MOTYT MPEACTABISITh TEKCT, rpaduKy U H300pakeHus1 B OMHOM «makerey. OqHako 6ombiioe
KOJIMYECTBO ATHX BAPHAHTOB HE MCKJIIOYAET MPOOIeM, BOSHUKAIOIIUX C MEPBBIX MOMEHTOB TPAHCIISALUH, B YACTHO-
CTH, HEUTPAILHOCTH U OOBEKTUBHOCTH.

KuroueBsbie ciioBa: nHdopMarys, MoJepHHu3anust, 6apbepbl, GopMbl, MOAU(PUIIMPOBAHHBIC COIUATBHBIC CETH.

Introduction

Kazakhstan centered right in the middle of Eur-
asian continent cannot stay away from the global
changes. The process of modernizing the information
space of our country is based on the historical and
cultural characteristics of the people according to the
national mentality and ethno-cultural linguistic state.
During last decades Kazakhstan underwent through
massive information technology transformation that
involved such as different filed as bureaucracy, fi-
nancing, and broadcasting. And the main tool that is
behind those transformations is information. It is the
same factor that increases the importance and utility
of journalism as profession.

However, media outlets offer the audience most-
ly the content with a greater demand. This makes it
clear that the position of “journalist in the audience”
from the Soviet Union underwent major shift. The
main difference lies in the fact that media in some
sense stopped being the watchdog of the society.
Media is ready to offer the viewer required for him
negative information ready even change the event,
distorting facts (Tursyn K.,2009).

In the nineties, when the country was experi-
encing a state of crisis, popularly rampant social
processes such as continuous unemployment and
poverty, audience demanded journalism that would
show the face of all the issues which the state cannot
prevent. After decades after state censorship on me-
dia, people were easily enticed by new formats that
seemed to be direct and frank. However, this led to

excess sensationalism on TV and newspaper pages
(Tsvik V.L. (2008).

Unfortunately, the current state of the mass
media has not improved. Channels began to show
events that directly broadcast terrible crimes. Such
a spectacle on the blue screens, developed in the
minds of people, not only disgust for criminals but
cruelty. Because viewers who watched this constant
bloodshed over the air, there was a threat to the un-
derworld looks normal. As a result, in the mind of
mankind gained a foothold the idea, that life is cruel,
built on injustice (Brontman L.K.,1998). Journal-
ists should not forget that there are conditions which
must be shown on television, and which must not.
Firstly, it depends on the edition of journalists, sec-
ondly, on the edition of the manual. If one follows
rules of news coverage, you cannot show on the
screen a lake of blood, the others cannot show the
open face of the deceased. Another important rule is
that in any case, it is unacceptable show suicide. But
if a person who commits suicide is important and
respected in society, the situation will develop a little
bit differently.

Currently it is impossible to deny that the
psychology of emotion of viewers every day is
moving away from the mind of journalists. For
example, channel «KTK» does not take into ac-
count factors such as the fact that audience can-
not skip over the corpse abuse offender or in the
close-up of those who are killed in the cruelest
way. It is possible that this method is good for
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the fact that the channel on the rating field, but
the mind and nervous system of the viewer are
most important.

Literature Review.

The question of ethics of journalism in Kazakh-
stan is one of the points of inherent information
transfer. If you rely on the experiences of the world,
in different countries, large media corporations clev-
erly solved this problem by adopting a corporate
code. Between journalists and the media in this guid-
ance document diplomatic all the circumstances, that
originate in the inner creative process all painted in
detail: what can be removed and what is forbidden
completely. In some states it even guides the types of
shots (i.e. close-up, wide), as well as the intonation
of the narrator (Barmankulov M.K., 2007).

In 2012 the Journalist’s Code of Ethics was ad-
opted by the joint session of the Kazakhstan’s Jour-
nalists Union and the Editors-in-Chief Club. The
document was developed at the suggestion of the
former Head of State Nursultan Nazarbayev voiced
in the article “Social modernization of Kazakhstan:
Twenty Steps Towards a Universal Labor Society”
(N. Nazarbayev, 2008). The document contains eight
articles that briefly outline the basic rules of a jour-
nalist’s activity. It explains such concepts as profes-
sional duty, social responsibility, honesty and impar-
tiality, reliability and credibility.

Kazakh journalists were against adopting a law
on journalistic ethics. Such a code, they argued, if
introduced by the law, would hinder the routine jour-
nalistic work and put up certain barriers to journal-
ists (Kim M.N., 2005). But the head of the Union of
Journalists, Seitkazy Mataev told reporters that the
Code is primarily “ethical guidelines,” rather than
an instructive document mandatory for compliance.
“We believe that the Code is not a document of di-
rect instructions. This is not a law, not a resolution,
not an order. It is mostly moral and ethical guide-
lines,” said Matayev. This statement clarifies that the
adoption of the Journalist’s Code of Ethics would
not change anything in the information area of the
country. Therefore requiring them to match their ac-
tions with this document is an impossible task.

As a result journalists have lost the trust of the
audience. Code of journalistic ethics are intended
to ensure reliability of reported information by de-
fining acceptable practices; and provide guidelines
about circumstances to avoid destruction of trust
between audience and reporters of news (Uchenova
V.V., 1997). However, it is undeniable that readers
and viewers by reading an article or watching the
news cannot determine where the lies and where the
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truth. The process of loss of confidence started a few
years ago. For example, there were a lot of gossips,
when there was a collision in the Atyrau region, in
Zhanaozen and Shetpe. Certain people who shared
information say that about a hundred people died. In
an interview given to foreign TV channels, a woman
stated: “My daughter-in-law works at the hospital,
and there is about a hundred people dying”. This oral
report later was proven to be false, and resulted in
media spreading false information.

During the course of investigation of this par-
ticular case, Murat Eszhan asked an elderly woman
that introduced him to his daughter in law to find
out whether the information is true. It turned out
that this person had no daughters in law, working in
the hospital. The journalist showed the speaker on
the screen, and commenting that this was the per-
son who spread false information. This step, on the
one hand, allowed saving the credibility of journal-
ists, on the other hand, makes it clear that audience
cannot trust any sources of information can only be
authentic information, reading, listening only to the
media (Palgunov N.G.,1997).

It turns out that journalists sometimes go to exag-
geration for the purpose to attract a large audience.
For example, the Fox News that used elements of the
events of what happened in Greece, in the subjects
related to rallies in Moscow. It was broadcasted in the
“no comment” format, without using any audio ele-
ments in the plot. That is, to make their rating infor-
mation, journalists are using different methods. But
the information is transmitted to the people, in any
case, should not be distorted and lose the appearance
of truth (Voskoboynikov Y.S., Yurev V.K., 1993).

For example, we will never forget the situation in
Ukraine, that shook the whole world. On the Internet,
and some TV channels showed footage of that did not
exist on the Maidan. This was told Kazakh TV jour-
nalist for news of Eurasia (03.02.2014). Also we re-
member that in the documentary “Arab Spring” foot-
age was overly distorted, as said reporter of channel
“Al-Zhazira”. These actions violate ethnic journalists
ethics injected panic. It is obvious that such plots
bought influential political forces and stakeholders.

Material and Methods.

It is a reality, when the news and entertainment
communicate with each other, although they are op-
posites. Therefore, this formed the opinion that the
viewer does not need simple, objective news (10,
66). Ability to fine channels, it can reach out to mil-
lions. Especially the younger generation it seems
too trivial. If today it is difficult to accept the word
or sentence journalists who came from the creative
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negligence, then tomorrow, because its several rep-
etitions in the air, it can turn into “an example.” That
is, if today you hear strange and unpleasant, then to-
morrow it could become a common word from the
lexicon of many. However, according to a review of
evidence by the Reuters Institute at the University
of Oxford, countries with public-service media have
more hard news and better-informed populations
than those without (Melnik G.S.,1996).

To date, information transmission, which has a
permanent place in Kazakhstan live TV channels
were more important than the other transmission di-
rection. For example, the higher the socio-economic
standard of living, the more the viewer’s interest,
which closely monitors the processes taking place
in the country. In addition, today, when permitted by
the Constitution, freedom of speech and pluralism,
does not abate the demand for information transmis-
sion, which turned into a kind of object of demo-
cratic values (Melnik G.S., 1996).

Building brand information transfer — is, first
and foremost — increasing of viewing posts. Since
the production of news programs is divided into
real and virtual, we noticed that the public and com-
mercial channels to disseminate information based
on the position information of news. That is a clear
example of virtual news - is an example of the dis-
semination of information following the actual event
or action of life. And so the information policy of
Kazakh TV channels won a place on the tradition-
al functional layout of news (politics, economics,
friendship among peoples, etc.) (Boreckiy R., 1998).

Results and Discussion.

Scientists Jameson Campbell identified five im-
portant features of any important event, yet even
two or three features are the “foundation” of any TV
news story (Jamieson, K.H., Campbell, K.K.,1988).
However, the more features in the video material,
the more interest from the media.

1. In each news should be the protagonist. If
there is such a character that the audience has the
opportunity to compare it with. It is through this way
the viewer can fully accept complex or conflicting
information. This method, which proved itself well
in the preparation of the interview and photo now is
widely used in Kazakhstan channels. For example, if
the Ministry of energy is talking about the high cost,
the program will show a taxi driver who complains
about the low income.

2. An important event may show drama, conflict
of interests, and even violence. Usually, despite the
content of the message, television perceived as if it
must serve as a distraction. Accordingly, a good plot

for a TV news report about the considered police of-
ficers who are expelled from the area of the rebels,
rather than report on the fiery debate in Parliament.
Since both the stick has two ends, then it has a nega-
tive side. Information transmission, which tirelessly
shows violence and the like, leading to a feeling like
it’s the way it should be. For example, the result of
the “Brigada” crime miniseries that debuted in 2002.
Director’s son was behind bars, imitating the actions
that appear in the film.

3. Thirdly, every important event must be an
active attempt to attract the attention of the viewer.
This news face often used as a “hook” that catches
the most abstract information content. For example,
the falling of tenge rate against the U.S. dollar can
pass such reports, as people express their dissatisfac-
tion with the high prices in the shops.

4. Fourthly, event is an important sign of novelty
and deviations from the general level of the accepted
norms. Usually the events that are going to disrupt
the social structure are also considered a deviation
norm. For example, you can give an example: the
events of September 2001 in the U.S., to be exact —
aircraft collision with buildings terrorists’ twin. In
Kazakhstan, events such as the death of Zamanbek
Nurkadilov and Sarsenbayev evaluated as an attempt
to breach of discipline.

5. The last character of an important event is the
ability to identify topics that are being discussed in
the media. Some of these topics are for a particular
society forever. For example, if we consider it in the
global perspective, it is possible to bring the famous
“Watergate affair.” In Kazakhstan the media often
discussed the matter with the “Nurbank”.

Conclusion.

It is important to note, that cyclic themes are cru-
cial, even if the news program they use does not have
great success. Core information lays at the tempo and
features the information genre. This is now. The way,
when a journalist adapted and interpreted only write
about one topic is unprofitable because a journalist
who is only in one area is uncompetitive. It is obvious,
that each area has its own language, own terminology.
But journalists should write text in the easily under-
stood language. During the manufacture of the pro-
gram, they should try to stick to the rules, which were
formed in a few years: truthfulness, completeness of
messages, mobility, the relevance of facts, system-
atization — saving rate issues, the composition of the
material event, which is based on real events. But by
following the setting journalists must try to save the
uniqueness. Because uniqueness is always in trend.
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borrowed funds, since the share of their own funds in the capital is very low. When dealing with any contractors, it is
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TaJI/1ay sKOHe ayIUTTiH HHTEerPaAIUsChI

Maxkanasa Ka3ipri yaksITTa Ou3HeC YIIiH 6T€ MaHbI3/1bI O0JIBI TaObIIATHIH KOMITAHUSHBIH KQPKBUTBIK TYPAKTBUIBIFBI
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I/IHTeraIII/Iﬂ yuera, aHajau3a u ayinTa Kak HHCTPYMEHTOB Bq)(l)eKTI/IBHOFO
yYupasJjieHust 00513aTeIbCTBAMH KOMIIAHUU

B crarbe ncciemyrorcst BOnpocs 3((EeKTHBHOTO YIPaBICHHS KPEAUTOPCKON 3a0KEHHOCTH, OT COCTOSTHUSI KO-
TOPOI 3aBHCAT MOKa3aTeNld (PUHAHCOBOI YCTOWYMBOCTH M CTAOMIBLHOCTh KOMIIAHHH, YTO Ha JaHHBIH MOMEHT KpaiiHe
Ba)KHO Ju1s Ou3Heca. Ha ocHOBe aHasM3a HayYHBIX TPYAOB U OTEUECTBEHHOM NMPAKTHKYU yueTa, ayAuTa U aHaiu3a o0s-
3aTeNnbCTB 0000MIEHBI U pa3paboTaHbl peKOMEHIaUH 110 () EKTHBHOMY YIIPABICHUIO KPSIUTOPCKOH 3aJ0JDKCHHOCTH.
PexoMeHIOBaH MIMPOKO U3BECTHBIH KOI(DPUITMEHTHBIH aHaMN3 000paunBaeMOCT! 0OOPOTHOTO KalliTana, B TOM JHCIIe
1 JUTS yIPaBICHUS KPEAUTOPCKON 3aJ0IKEHHOCTHIO, KOTOPBIH TTO3BOJISIET BBISIBUTH OoJiee Cllabble CTOPOHBI MPAKTHKA
YNIPaBIEHHUS 330/DKEHHOCTBIO.

[IpencrapieHa 3apybexHas IpaKkTHKa ydeTa, ayJuTa ¥ aHalii3a o0s13aTeabCcTB KoMIaHui. [IpuBeeHbl mpuMepsbl
Hea (G eKTHBHOTO ynpaBieHus o0s3arebcTBaMu B koMmmanusax IOAP. KpaTtko paccmoTpeHa mporieypa y4yera J0JroB,
T10 KOTOPBIM UCTEK CPOK JaBHOCTH, NMEIOIIasi HAJIOTOBBIe TTociecTBHs. CenaH BBIBOJ, YTO OOJBITMHCTBO Ka3aXCTaH-
CKHMX KOMITAaHHH OCYIIECTBIAIOT CBOIO JEATEIBHOCTD 3a CUCT CPEACTB 3aeMHOT0 KaIllTaNa, TaK KaK JOJs COOCTBEHHBIX
CpeICTB B KamuTane BecbMa Hu3Kas. IIpu paboTe ¢ moOBIME KOHTpareHTaMH BayKHO, TIOMHHTbB, YTO OU3HEC JOIKEH
MPUHOCHUTD BBITOLy 000UM cTOpoHaM clienki. COOMIOAEHIIO JAHHOTO MIPOCTOTO MPaBMIIa BCAYECKH CIIOCOOCTBYET UH-
Terpauys yuera, aHajinu3a 1 ayJura 00s3aTeIbCTB KOMIIaHHH.

KoroueBsie ciroBa: 00s13aTeIbCTBA, KPEANTOPCKAs 3310JDKEHHOCTD, CHCTEMA y4eTa, ayJJuT U aHalli3, yIpaBiIeHHe
KPEIUTOPCKON 3a0JDKEHHOCTBIO, (PMHAHCOBAsI yCTOWYNBOCTD, INIATEKECIIOCOOHOCTD, 3a8MHBIN KalnTall, HHTET PALlHs.

Introduction

In the modern world of settlements and eco-
nomic relationships, companies, regardless of
their ownership and type of activity, have many
liabilities, firstly tax payables, payables to com-
pany employees, and payments to suppliers and
contractors, the so-called accounts payable.

Accounts payable to legal entities, individuals
and individual entrepreneurs are created when this
organization purchases goods, products, and services
on a deferred-payment basis from another company,
individual, or individual entrepreneur. This type of
settlements is very popular in the market of Kazakh-
stan, as it is convenient for both parties.

Accounts payable appear before tax authority
and non-budget funds every reporting period and in
case of non-payment of taxes and other mandatory
payments to the budget.

Also, the organization can raise borrowed funds
to satisfy debts or other purposes, this is also a form
of accounts payable. Accounts payable to banks and
microfinance organizations appear as from receipt of
money and upon signing the agreement. Since then,
organization is obliged to pay the accounts payable
within the terms set by the contract. Borrowed funds
may be in monetary form, in commodity form (com-
mercial credit), in the form of fixed assets (financial
leasing).
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Accounts payable to the employees are also cre-
ated when the company has not paid the salary to its
employees.

Among other things, companies may have ac-
counts payable to accountable persons when the em-
ployee purchases goods or services for the company
at his own expense.

All these types of accounts payable to suppliers
and contractors, tax authorities, not-budget funds, em-
ployees and other creditors are paid by transferring
funds to their current Bank account or by cash in full.

From day to day, different companies make pay-
ments and transfers to the accounts of other orga-
nizations. Thus, accounts payable are constantly ei-
ther paid or appear in the financial market entities. It
should be noted that accounts payable is not only a
liability in monetary terms, it can act as an advance
transferred to the account and here accounts payable
are created in the form of provision of goods, works
and services.

There are situations when there are valid reasons
for creation of accounts payable. This may be a situ-
ation when goods or materials have already been
paid for, and the difficulty with delivery was created
due to bad weather or force majeure, or damage or
defect of products.

Any flow of accounts payable reflects in the sys-
tem of accounting, auditing and analysis.
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Literature Review.

Foreign practice of accounting, auditing and
analysis of liabilities is similar to Kazakhstan’s.
Current liabilities refer to liabilities that are ex-
pected to liquidate within a year or normal operat-
ing cycle, whichever is longer. Whereas working
capital, sometimes called net working capital rep-
resents the excess of current assets over current
liabilities and identifies the relatively liquid por-
tion of total enterprise capital which constitutes a
margin or buffers for meeting obligations within
the ordinary operating cycle of the business (Les-
sambo, 2018).

In their research, Tatar T., Dechu S., Mani S.,
and Maurya C. note the following. Accounts pay-
able is the amount owed to suppliers for goods and
services delivered to the company. Suppliers issue
invoices that go through several stages of process-
ing before they are paid by the company. Compa-
nies have contractual obligations with suppliers to
pay bills within a specified period. Invoices that ex-
ceed this time will incur a fine and affect the seller’s
satisfaction with the company. For large firms that
deal with thousands of suppliers for their daily op-
erations, it is very important to comply with service
level agreements with suppliers to avoid penalties
(Tatar et al, 2018).

Theoretical framework for the analysis of ac-
counts payable was previously considered by the au-
thors in various sources but the focus was mainly on
assessing the effectiveness of the use of the. There
are however few reports on analyzing the relation-
ship between company performance and financial
ratios so far although such analysis is the key to se-
lect a suitable technique for company performance
analysis. Since company performance evaluation is
commonly based on financial ratios derived from
financial statements in different years, the relative
relationship in financial ratios between failed and
non-failed companies may change according to eco-
nomic change in different years. Paper Zhengrong
Yang (2000) analyses the relationship between com-
pany performance and financial ratios for the pur-
pose of selecting a suitable technique for company
performance evaluation.

Study Wiithrich M. V., Merz M. (2013) merge all
available financial positions to the full balance sheet
approach.

They consider that To avoid inconsistencies it is
crucial that the same state price deflator (and valu-
ation method) is applied to all financial positions of
the balance sheet. The solvency consideration then
adds a dynamic component to the problem, namely,
it considers the question whether the values of the

liabilities are covered by asset values also in one
year’s time from today.

Then define the notions of solvency and accept-
ability which are supplemented by many examples
in asset-and-liability management. They discuss the
limited liability option of shareholders, provide in-
sight on dividend payment rules. Analyze hedging
financial risk with the Margrabe option and discuss
portfolio optimization under solvency constraints.

Company performance is commonly evaluated
based on financial ratios, whicll are derived frown
accounting figures contained in financial statements.

According to Lessambo F.I. (2018) ratio analy-
sis is a diagnostic tool that helps to identify problem
areas and opportunities within a company. Finan-
cial expert shall use ratios with caution, as there is
considerable subjectivity involved, in their compu-
tation. More, ratios may not be strictly comparable
for different firms due to a variety of factors such as
different accounting practices, policies, and the level
of risks accepted by the management. Furthermore,
if a firm is engaged in diverse product lines, it may
be difficult to identify the industry category to which
the firm belongs.

Accounts Payable Analytics — Indispensable for
Optimizing Cash Flow. Most of the organizations
with significant cross-border balance-sheet exposure
grapple with the challenges of managing their pay-
ables effectively. Paper Bandopadhyay P., Semwal
J., Suneet K., Tulika (2012) introduces an analytical
framework that can be employed for effective pay-
ables management.

The study of the links and interactions between
quality management and accounting is still a novel
topic in academia and, therefore, the literature ad-
dressing this subject is still incipient.

The purpose paper Sedevich-Fons, L is to ana-
lyze the relationships between the ISO 9000 model
and the accounts payable function, describe the po-
tential benefits of their integration, evaluate their
compatibility and propose a method for their amal-
gamation in practice. the study emphasizes the need
for their integration, identifies the links between
them and proposes a model for their joint consider-
ation. The analysis highlights the importance of the
Accounts Payable function in organizations and dis-
closes its suitability to be included in the ISO 9000
model as any other organizational processes.

Study Abuhommous, A. A. (2017) has manage-
rial implications regarding trade credit policy. There
is strong evidence that the trade credit policy is af-
fected by firm’s access towards capital market funds.
Thus, regulators and policy maker should bear in
mind that the banking system should help firms to
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achieve their target accounts payable ratio. In addi-
tion, firm’s management should be aware of the im-
portance of trade credit to finance sales growth. All
of these results should assist firm managers to find
the factors that affect the target accounts payable ra-
tio, which ultimately may affect the firm value and
performance.

Scientists Enow, S. T. And Kamala, P. studied the
practice of managing the accounts payable of small,
medium and micro-enterprises (SMEs) in South Af-
rica. And they came to the following conclusion.
SMEs in South Africa tend to buy by cash or pay on
time when buying on credit. Out of the total number
of SMEs, 22 % buy both by both cash and on credit,
while 8 % buy only on a credit basis. Those who
buy on credit is 72%, who pay their creditors im-
mediately to take advantage of discounts. Only 43%
of accounts payable is paid on the last day when the
payment is due. The results of the study also show
that lack of staff and time are the main factors that
prevent SMEs from managing their accounts pay-
able more effectively. Only 52% of South African
SMEs use computers to manage their accounts pay-
able (Enow et al, 2016).

Therefore, it can be concluded that in the South
African economy, suppliers act as rainmakers who
review SMEs as risky enterprises for which they are
reluctant to offer credit.

In this regard, these scientists should create soft
lending, develop competitive advantages of suppli-
ers and companies that widely use the sale and pur-
chase on credit in order to revive the economy, to
increase cash flows in the country. In addition, the
government of South Africa is recommended to de-
velop factors that contribute to the effective manage-
ment of accounts payable, which include the wide-
spread use of computer programs to pay debts on the
company liabilities.

Here I would like to note that Kazakhstan has
moved so far forward of South Africa in terms of
online payments and bank transactions.

One of the objectives of this article is to study
the flow of accounts payable, the state of which de-
termines the indicators of financial stability, and sol-
vency of the company, which is currently extremely
important for business.

Material and Methods.

Theoretical and methodological basis of the
study was the scientific works of domestic and for-
eign scientists-specialists in the field of accounting,
auditing and analysis, legislative acts, materials pub-
lished in the press and the Internet. The documents
consist of memos from the regulator, notes or maga-
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zines owned by the company (issued to the corpo-
rate environment), annual reports which are publicly
available (company website).

In addition, a systematic analysis of the existing
practice of accounting, auditing and analysis organi-
zation of the company’s liabilities was applied.

Results and Discussion.

It is well known that solvency is the ability of an
enterprise to pay its bills on time and in full.

Accounts payable, especially past-due ones,
have a direct impact on solvency.

Past-due accounts payable arise if the company,
after reviewing and signing the contract, did not
make payment after the payment date specified in
the contract. Past-due accounts payable have another
type of debt. This is doubtful accounts payable that
arose in connection with goods received, works per-
formed, services rendered, accrued employee assets,
but not paid for within three-year period.

If the company has this type of debt, it is a poor
indicator of solvency. There is a high probability that
the company will go bankrupt, having such debts and
not paying them. Another not very good indicator for
both the creditor organization and the debtor organi-
zation appears if the company does not pay the bills
for a long time, then term of limitation comes and
the accounts payable can no longer be paid and in
this case is written off.

Amortization of accounts payable is a procedure
for debts accounting for which the term of limita-
tions has expired and which has tax consequences.
Accounts payable written off by the debtor should
be taken into the amount of total annual income, ex-
cluding VAT.

The amortization procedure is as follows. First-
ly, you must have all source documents on the basis
of which this debt was created. If the company de-
cides to write off accounts payable, the authorized
employee should execute the following documents:

1. Receivables and payables stock-taking act (f.
INV-4);

2. Accounting statement (f. C-1);

3. Creditor debts amortization order.

Then the employee makes debt adjustments and
makes changes in the accounting records.

Debt adjustment is made by 1C program em-
ployee responsible for this area of work. The em-
ployee creates the document “Debt adjustment”,
selects type of document operation — “debt amorti-
zation”, selects the creditor organization, fills in the
partner contract, amount and currency of accounts
payable and enters the document. Thus, accounts
payable are written off, and the written-off amount
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of liabilities is included in the total annual income,
excluding VAT.

For the debtor organization, on the one hand, this
is good, since this amount will no longer have to be
paid, but it does not affect its reputation and in the
future, few people will want to deal with such con-
tractors.

But on the part of the creditor organization, this
is worse, because the debt cannot be returned and
this can create certain difficulties.

In practice, we have not met with doubtful ac-
counts payable and its write-off, but in nature in Ka-
zakhstan and not only in Kazakhstan practice, doubt-
ful accounts payable exists, but is extremely rare.

For example, in the United States of America,
the procedure for writing off debts is very common,
since debts and loans are the basis of business exis-
tence in America (Jonathan, 2019).

Analysis of the movement of accounts payable,
the so-called “history” can be tracked in the turn-
over balance sheet, as well as it can be viewed on
the company’s balance sheet. This is also common
in foreign practice.

For example, in her book on the development
of financial accounting, author Sarah Trukko notes
that, in the balance sheet, accounts payable show in
detail what balance is at the beginning of the period,
what turnover was for the period, and the final bal-
ance. The balance sheet reflects all the company’s
financial operations for any given period, i.e., week,
month, quarter, half-year, and year.

When preparing financial statements, the turn-
over balance sheet is an indispensable tool. It can
be used to correct errors that were made during the
introduction of the company’s business activities.
On the basis of the current balance sheet, the bal-
ance sheet is compiled, where accounts payable oc-
cupy two sections: short-term liabilities in the third
section and long-term liabilities in the fourth section
(Trucco, 2015).

Understanding the importance of accounts pay-
able, as well as to prevent the occurrence of possible
errors when monitoring it, it is necessary to conduct
audits for reliable accounting, competent manage-
ment of the company’s finances.

Checking the reality of accounts payable is one
of the most important tools for managing liabilities,
since operations with accounts payable and cash pay-
ments create certain conditions and opportunities for
fraud, embezzlement and misrepresentation of finan-
cial statements. To identify this kind of “unreliable”
accounting obligations, the scientist Aliomarova P.
(2018), during the audit of payables, recommends
the auditor in the process of program execution to

find out how much he can rely on the work of inter-
nal audit made in this direction, to identify the status
of internal control and accounting.

Audit of accounts payable allows you to confirm
the accuracy of information about the status of pay-
ments and identify “problem” debts. This allows you
to improve the financial performance of the compa-
ny and avoid the risks associated with late payments.
This, in turn, contributes to efficient management of
working capital (accounts receivable, accounts pay-
able, inventory, and cash).

According to a number of scientists (Aveline et
al, 2014), working capital management is a contin-
uous necessary process that ensures the company’s
activities and, consequently, profits. For this pur-
pose, we recommend to make well-known coeffi-
cient analysis of the turnover of working capital,
including for the management of accounts payable,
which allows you to identify the weaker aspects of
debt management practices. The management of
accounts payable can be improved through regular
negotiations with suppliers to provide discounts for
timely payments.

Conclusion.

Thus, analysis of the introduced sources, domes-
tic practice of accounting, auditing and analysis of
the company’s liabilities, allows us to make the fol-
lowing recommendations for effective management
of accounts payable.

1. If the company has past-due unpaid bills, when
the company does not meet the payment deadlines,
and if the payment to suppliers is not in full and with
a long break, which contributes to the deterioration
of business reputation with partners, and therefore
affects the price increase in the future. To avoid this,
we recommend drawing up receivables and payables
stock-taking act to increase the turnover of debt ob-
ligations.

2. Perform regular debt analysis, identify the rate
of'accounts receivable and accounts payable, and en-
sure their optimal ratio, set a critical level, track the
dynamics, and take action if rejected.

3. Create a payment schedule for the main sup-
pliers and pay the liabilities that arise in a timely
manner. This will allow the company to improve its
reputation and become a more reliable partner.

4. Special attention should be paid when select-
ing potential creditors, as well as to the terms of the
concluded contract for the provision of services or
receipt of goods, since the company’s financing de-
pends on the loyalty of creditors and the terms of the
concluded contract.
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5. Accounts payable are inextricably linked
with accounts receivable. To pay accounts payable,
increase the payment of accounts receivable. Com-
petently select debtors who comply with payment
discipline, as well as conduct forecast financial and
economic opportunities of the companies.

6. For accounts receivable, develop an active
flexible system that involves 70% prepayment of the
total amount, or full payment, and only then provi-
sion of services.

7. Create provision for doubtful accounts receiv-
able, and record unpaid accounts receivable. Thus,
accounts payable will be paid in less time.

8. To increase profitability and competitive-
ness, we recommend to develop and to have a stra-
tegic line to use and raise borrowed capital, which
will contribute to financial stability as much as
possible.

When developing strategic line, the company’s
management faces the choice of using its own or
borrowed funds, as well as the ratio of these resourc-
es. There is an opinion that company that uses only
its own capital has an advantage and stability in the
market, but if you look from a competitive position,
it does not matter what means the company oper-
ates. Borrowed capital contributes to the company’s
financing, while equity capital ensures stable devel-
opment in the financial market, but limits the pace of
its development.

Practice shows that the majority of Kazakhstani
companies carry out their activities at the expense of
borrowed funds, since the share of their own funds
in the capital is very low. In such cases, we recom-

mend to develop and to have a clear strategic line,
where you will be able to raise borrowed funds cor-
rectly and most effectively, as well as use your own
capital, forming your own financing policy.

9. Develop settlement strategy with suppliers
and contractors and strictly adhere to it. As we have
already noted above, the basis of financial relations
in the market of Kazakhstan are suppliers and settle-
ments between them. Most of the daily payments
are mainly related to suppliers and contractors. As a
result, accounts payable between counterparties are
created. We agree with the opinion of foreign scien-
tists V. Feller and Wolfgang Buchholz (2011), who
argue that the developed strategy with suppliers and
contractors will prevent an increase in the level of
accounts payable and will improve the company’s
reputation.

Completing the list of recommendations for ef-
fective management of the company’s obligations, |
would like to note the following.

When dealing with any contractors, it is im-
portant to remember that the business should bring
benefit to both sides of transaction. Author Bernd
W. Wirtz (2011), in his book Managing business
models, quoted Damon Miller, managing Director
of Trust My Paper: Understanding that another busi-
ness should make a profit is not just common sense.
It’s a matter of respect. You must bring this into all
negotiations, otherwise your long-term strategy is
doomed to failure.

The integration of accounting, analysis, and
auditing of the company’s liabilities contributes to
compliance with this simple rule.
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