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Development of the service economy in Kazakhstan

The modern world is an integrated universal network of various world markets. The rapid development of the 
service sector is a distinctive trend of the global economy. All the evidence suggests that a specific economic model, 
the economy of services is formed. The purpose of the study is critically analyse theories in relation to servitization 
processes that take place in the world and the republic of Kazakhstan. Studying of world trends and tendencies would 
help to enhance the Kazakhstani economy. It is used time-series analysis of the gross domestic product’s (GDP) struc-
ture and noted that developed and developing countries differ in terms of the GDP structure. Despite of the high level 
of the service sector’s proportion in the structure of the Kazakhstan’s GDP, the share of investments in the sector is 
declining. The implemented study has recognized problems the Kazakhstani economy faces. Directions to improve the 
current situation are suggested. 

Key words: servitization, service economy, service sector, productivity of service, innovation in services, “ser-
vice know‐how”.
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 Қaзaқстaндaғы қыз мет көр се ту эко но микaсы 

Зaмaнaуи әлем – түр лі әлем дік нaрықтaрдың ин тегрaциялaнғaн әм бе беп же лі сі бо лып тaбылaды. Қыз мет 
көр се ту сaлaсы ның қaрқын ды дaмуы әлем дік эко но микaның ерек ше үр ді сі бо лып тaбылaды. Осы ның бә рі сер-
вис тік эко но микa не ме се қыз мет тер эко но микaсы деп aтaлaтын жaңa эко но микaлық мо дель дің қaлыптaсқaнын 
көр се те ді. Жүр гі зіл ген зерт теу дің мaқсaты Қaзaқстaн Рес пуб ликaсындa жә не әлем де бо лып жaтқaн сер ви-
тизaция про цес те рі не қaтыс ты теориялaрды сы ни тaлдaу бо лып тaбылaды. Әлем дік тренд тер мен тен ден-
циялaрды зер де леу қaзaқстaндық эко но микaның дaмуын  қaжет ті aрнaғa бaғыттaуғa кө мек те се ді. Зерт теу де 
жaлпы іш кі өнім нің (ЖІӨ) құ ры лы мы ның уaқытшa тaлдaу әді сі қолдaныл ды жә не дaмығaн жә не дaму шы ел дер 
ЖІӨ құ ры лы мы бо йын шa ерек ше ле не ді де ген қо ры тын ды жaсaлды. Қaзaқстaндық ЖІӨ құ ры лы мындaғы қыз-
мет көр се ту сaлaсы ның үле сі aйт aрлықтaй жоғaры дең гейде болуынa қaрaмaстaн; сек тордaғы ин вес ти циялaр 
үле сі қысқaрудa. Жүр гі зіл ген зерт теу қaзaқстaндық эко но микaдa кез де се тін проб лемaлaрды aнықтaды жә не 
олaрдың нә ти же ле рі бо йын шa aғымдaғы жaғдaйды жaқсaрту үшін бaғыттaр ұсы ныл ды.

Тү йін  сөз дер: сер ви тизaциялaу, сер вис тік эко но микa, қыз мет көр се ту сaлaсы, сер вис тің өнім ді лі гі, сер вис-
тік ин новaциялaр, «сер вис тік ноу-хaу».
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Раз витие сер вис ной экономики в Рес публике Ка зах стан

Сов ре мен ный мир предстaвляет со бой ин тег ри ровaнную уни версaльную сеть рaзлич ных ми ро вых рын ков. 
Бур ное рaзви тие сфе ры ус луг яв ляет ся от ли чи тель ной тен ден цией ми ро вой эко но ми ки. Все это бе зус лов но го-
во рит о фор ми ровa нии но вой эко но ми чес кой мо де ли, тaк нaзывaемой сер вис ной эко но ми ке или эко но ми ке ус-
луг. Целью про ве ден но го исс ле довa ния яв ляет ся кри ти чес кий aнaлиз тео рий про цес сов сер ви тизa ции, ко то рые 
проис хо дят в ми ре и Рес пуб ли ке Кaзaхстaн. Изу че ние трен дов ст рук тур ных из ме не ний эко но мик мирa спо со бс-
твует прaвиль но му вы бо ру нaпрaвле ния кaзaхстaнс кой эко но ми ки в соот ве тс твии с ми ро вы ми тен ден циями. В 
исс ле довa нии ис поль зовaлся ме тод aнaлизa вре мен ных ря дов ст рук ту ры вaло во го внут рен не го про дуктa (ВВП) и 
сделaн вы вод, что рaзви тые и рaзвивaющиеся стрaны рaзличaют ся по ст рук ту ре вaло во го внут рен не го про дуктa. 
Нес мот ря нa то, что до ля сфе ры ус луг в ст рук ту ре кaзaхстaнс ко го ВВП нaхо дит ся нa достaточ но вы со ком уров не, 
до ля ин вес ти ций в сек тор сокрaщaет ся. Про ве ден ное исс ле довa ние выяви ло проб ле мы, с ко то ры ми стaлкивaет ся 
кaзaхстaнскaя эко но микa, и по их ре зуль тaтaм пред ло же ны нaпрaвле ния для улуч ше ния те ку щей си туa ции.

Клю че вые словa: сер ви тизa ция, сер виснaя эко но микa, сферa ус луг, произ во ди тель ность сер вис ных ус луг, 
ст рук тур ные из ме не ния, ин новaции ус луг.

Introduction
The modern world is an integrated, unified 

network of various world markets, where goods, 
money and information easily are moving on needs 
and comparative attractiveness. All this creates a 
surprisingly wide range of decision making for 
global consumers. Most of the developed countries 
of the world are actively developing new technical 
and technological economic structures, the basis 
of which are intellectual products, high technology 
and a developed industry of various services. 
The service sector in such countries is developing 
dynamically and initiates not only high employment 
of the population, but new types of business activity. 
It is generally agreed, that the service economy is 
focused on consumer needs, involves consumers 
in the process of providing the service and over-
employment in the service sectors and servitization 

are the main features of the service economy. In the 
21st century, the development and implementation 
of service innovation technologies have become key 
factors of market competition, a powerful means of 
increasing business efficiency and improvement of 
the goods’ quality.

Services contribute to the social orientation 
of the economy, improving living standards. In 
advanced countries, the share of services in GDP 
exceeds the level of 60-70%. In the services sector 
majority of knowledge workers and highly qualified 
personnel are concentrated. This applies primarily 
to science, education, health, telecommunications, 
computer, engineering services, the finance industry, 
and public relations. 

The structure of the GDP of the world’s countries 
in the context of industry, agriculture and the service 
sector is presented in Figure 1.

Figure 1. GDP structure of countries in 2008 (CIA, 2008)
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In Kazakhstan, the production of services is 
steadily growing and amounts to more than 60% 
of GDP (Table 1). The production of services is 
influenced by the economic mechanism of social 
development, scale of social production, the 
complexity of its sectoral structure, the process 
of deepening specialization and co-operation in 
industry, the quantity and quality of products 
manufactured and consumed in society.

The widespread provision of services becomes 
the main factor determining the effective functioning 
of production and circulation. This is a new direction 
in the country’s economy, indicating a beginning, 
more progressive stage of its development.

Materials and Methods. In this article there 
are methods of statistical, logical, and comparative 
analysis, as well as methods of economic processing 
and grouping of data used. The purpose is critically 
analyse theories in relation to servitization processes. 
The latest statistics provided by the World Bank and 
Kazakhstani statistics committee is used. This article 
includes comprehensive information and theories of 
various authors and sources. 

The study of the dynamics of GDP and its 
structure among countries allowed to analyze the 
structural changes that take place in the world’s 
economies and to find out reasons of these changes.

An important point in the analysis of the 
servitization processes of the Kazakhstani economy 
was the identification of the most important reasons 
hindering this process.

The results of the analysis allow revealing 
the reasons for minor structural changes of the 
Kazakhstani economy in the period from 2010 to 

2017 in terms of GDP. In the process of economic 
analysis the method of deduction is used.

Literature review. Massive growth of service 
industries in the last decades and interest in service 
innovation show the importance of renewed interest 
in research and policy (Brauweiler, 2002; Miles, 
2011). The rapid development of the service sector is a 
characteristic trend in the development of the modern 
economy (Brauweiler, 2008). All this should certainly 
lead to forming a specific economic model, namely, 
the economy of services. Plotnikov and Volkova 
(2014) state that “essential distinguishing feature is 
the prevalence of the service sector as a component 
in value added structure.” However, it is important 
to note that developed and developing countries 
have different conditions to form a service economy. 
The different share of the services sector in the 
countries’ GDP evidences it. Taking into account the 
forthcoming structural changes, an appropriate state 
policy and business strategy are necessary to develop 
(Brauweiler, Kalinina, and Zadorozhneva, 2015). At 
the same time, it is necessary to take into account the 
specifics of the service sector in the industry, and in 
the country in general. However, services do not only 
account for a substantial part of GDP, but they are also 
becoming the basis for a competitive advantage for 
many firms (Grönroos, 1988). Further, he states that a 
competitive advantage can be developed by managing 
these services well. Implementing a service strategy 
requires a new “service know‐how”. Until the 1990s, 
it was rare to find researchers and policymakers taking 
service innovation seriously. 

Let us consider World Bank information (2019) 
presented in Table 1. 

Table 1. Changes in GDP structure among countries, percentage

Countries
Gross Domestic 

Product, $ billions
Agriculture
(% of GDP)

Industry
(% of GDP)

Manufacturing,
(% of GDP)

Services, value added (% of 
GDP)

2010 2017 2010 2017 2010 2017 2010 2017 2010 2017 D

World 65,956.7 80,683.8 4 4 27 25 16 16 63.3 65.1 1,8

Kazakhstan 148 159.4 5 4 41 32 11 11 51.7 57.4 5,7

Russian 
Federation 1,524.9 1,577.5 3 4 30 30 13 12 53.1 56.2 3,1

China 6,100.6 12,237.7 10 8 46 40 32 29 44.1 51.6 7,5

Germany 3,417.1 3,677.4 1 1 27 28 20 21 62.2 61.9 -0,3

France 2,642.6 2,582.5 2 2 18 17 10 10 70.7 70.2 -0,5

United States 14,964.4 19,390.6 1 1 20 19 12 12 76.0 77.0 1

Source: (World Bank, 2019)
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Jochen Wirtz, Sven Tuzovic, and Michael Ehret 
(2015) prove that “business services explain a large 
share of the growth of the global service economy. 
The fast growth of business services coincides with 
shifts from domestic production toward global 
outsourcing of services”. 

Sang-Chul Yoon (2018) claims that productivity 
in the production of service sector is increasing 
due digitally empowered expanding variety of 
intermediate innovative services. Moreover, 
innovation in services in turn is the driving force 
of economic growth. From this point of view, the 
findings of Jochen Wirtz and Michael Ehret should 
be taken into account in developing countries. They 
state, that business services are the major driver of the 
service economy. In this case, organizations focus on 
core competencies and outsource non-core activities. 
This in turn drives the specialization and enhanced 
productivity of economies (Wirtz, Ehret, 2009). 

In general, in the world the service sector 
proportions in the structure of GDP for 2017 is 65.1%, 
while in 2010 this indicator was equal to 63.3%. 
The same changes are typical for such countries as 
Kazakhstan, Russia, China, and the USA. At the 
same time, significant structural changes take place 
in China. Thus, the growth of the services share in 
GDP for 7 years is 7.5 percent. The Kazakhstani 
figure is 5.7 percent. 

Some in-depth analysis of the economy of the 
Russian Federation, on the one hand on its own 
by Kurchenkov, Brauweiler, Ponomareva, (2018) 
and by Kurchenkov, Fetisova, Orlova, Gladkaya, 
on the other hand in comparison to Germany, by 
Brauweiler, Ponomareva, Shevandrin (2018) has 
been undertaken and shows similar results to the 
findings depicted here.

Table 1 proves that in the present 
world, services are the main economic sector in 
advanced countries. High service share is peculiar to 
developed countries such as the USA, Germany and 
France as 77.0, 70.2, and 61.9 respectively in 2017. 
The United States are rightly considered as a country 
with a strong service economy. Another source states 
that in the USA more than 75% of the workforce is 
involved in the service sector. 

65.1% of the world’s GDP is the contribution 
of the service sector (World Bank, 2019). In this 
case, the end user consumes 60% of services 
(Service marketing, 2018). At the same time, 
because of the comparative advantage the United 
States use outsourcing from countries such as 
India and China. 

Table 2 is presenting changes in GDP 
structure among low income, lower middle 
income, upper middle income, and high-income  
countries. 

Table 2. Changes in GDP structure among countries, percentage

Countries by 
category

Gross Domestic 
Product, $ billions

Agriculture
(% of GDP)

Industry
(% of GDP)

Manufacturing
(% of GDP)

Services, value added 
(% of GDP)

2010 2017 2010 2017 2010 2017 2010 2017 2010 2017

World 65,956.7 80,683.8 4 4 27 25 16 16 63.3 65.1

Low income 384.8 549.7 28 26 22 30 8 9 39.7 39.2

Lower middle 
income 4,491.5 6,504.2 17 15 31 28 16 16 46.8 49.6

Upper middle 
income 15,362.4 22,168.4 7 6 38 33 21 21 50.0 55.6

High income 45,719.3 51,475.4 1 1 24 23 14 14 68.9 69.6

Source: (World Bank, 2019) 

There can be no doubt that service economy 
has emerged as a new economic model. Services 
presented in Tables include value added in wholesale 
and retail trade (including hotels and restaurants), 
transport, and government, financial, professional, 
and personal services such as education, health 

care, and real estate services. Value added is the 
net output of a sector after adding up all outputs 
and subtracting intermediate inputs (World Bank, 
2019). Its essential distinguishing feature is the 
prevalence of the service sector as a component in 
value added structure.
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Plotnikov and Volkova (2014, p. 19) claim that 
“…changes do not only affect economic relations, 
but also the society at large, influencing income 
structure and distribution, rates of economic growth 
in various areas, how much in demand certain skills 
and jobs are, structural adjustments to be made to the 
educational system, etc”.

Christian Grönroos (1988), Javier Reynoso 
(2009), Jochen Wirtz, Sven Tuzovic, Michael Ehret, 
(2009, 2015), Sang-Chul Yoon, (2018) are founders 
of the service economy theory; they conducted 
comprehensive analysis on the service economy’s 
specifics in various countries. All these analysis 
concerned to consider the developed countries. The 
specifics of service economy for the developing 
countries as Russia Plotnikov and Volkova (2014) 
sufficiently have looked out. 

Plotnikov and Volkova argue that the growing 
service sphere becomes one of the main trends 
in modern world. Both the developed and the 
developing countries are moving on the way of 
servitization. Despite differences, the general trend 
is the same for all countries of the world.

Results and Discussion. Because of 
globalization processes, many economies have 
become service-oriented (Mukerjee, 2017). The size 
of the service sector is growing in almost all countries 
of the world. As national economies develop, the 
relative share of employment in agriculture, industry 
(including production and mining) and services 
changes dramatically. 

Even in emerging economies, the volume of 
services is growing rapidly and often amounts to not 
less than half of the gross domestic product (GDP). 
In Kyrgyz Republic the variable amounts to 50.4% 
in 2017, Ukraine – 50.3%.

Developed countries demonstrate exceptional 
growth of the service economy. For example, in Italy 
the percentage of service in the country’s GDP was 
66.3%, in United Kingdom ‒ 70.1%, Switzerland – 
71.2, Luxembourg ‒ 78.9% (World Bank, 2019). 

Currently in Kazakhstan, the service economy is 
experiencing rapid growth. Consumers use a range 

of services every day: communication via mobile 
phones, using a credit card, using a transport card 
in a bus and subway, withdrawing money from an 
ATM. These types of services have become so 
ordinary that sometimes we do not notice them, 
except only in case of malfunction. Other types of 
services may be more memorable, for example, 
booking a cruise vacation, receiving financial advice 
or medical examinations.

After graduating from high school, almost all 
young people in Kazakhstan rush to educational 
institutions; and it could be one of the significant 
purchases. Companies and non-profit organizations 
use a wide range of services for B2B, which differ 
depending on the nature of the industry, but usually 
include purchases in a much larger scale than those 
produced in B2C. Firms are outsourcing more 
functions to external service providers in order to 
focus on their core business.

In Kazakhstan, the growth of the service sector is 
determined by the level of investment. Thus, within 
the framework of the “Program for the Development 
of the Service Sector in the Republic of Kazakhstan 
until 2020”, the investment needs were determined 
in the amount of $ 330 billion from 2013 to 2020. Of 
these, 265 billion dollars should go to the transport 
and logistics infrastructure, real estate and trade 
(Кур сив, 2017). 

Thus, it is necessary to state that in Kazakhstan 
there is an awareness of the importance of developing 
the services sector. Moreover, services play an 
increasing role in the modern production sectors. In 
general, there is a shift of economic activity from 
production to services.

However, the analysis of macroeconomic 
indicators shows that the government is unable 
completely to refocus the economy to the service 
development path. Thus, the indicator of the ratio 
of investment to GDP shows a significant difference 
between the needs and attracted investments in the 
services sector (Table 2). The dynamics for 2014-
2016 claims about the decline of this indicator in 
almost all areas of services.

Table 3. The ratio of investment in the service sector to GDP 

№ Service sector 2014 2015 2016

Information and communication 11% 10% 6%

Financial and insurance activities 5% 4% 4%

Transportation and warehousing 38% 33% 30%

Wholesale and retail trade; car and motorcycle repair 2% 2% 2%
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Tourism 23% 21% 16%

Real estate 20% 22% 23%

Professional Services 3% 3% 2%

Education 20% 18% 17%

Health and social services 16% 11% 7%

Source: Kapital (2017)

a “service know-how”. There can be no doubt that 
structural changes in economy will lead to changes in 
organizational structures, marketing, management, 
and so on. 

This is evidenced by the success of Alibaba, the 
Chinese e-commerce giant, which in 2014 published 
information on the sale of shares on the New York 
Stock Exchange. The company and shareholders 
sold 320 million shares (about 13% of the share 
capital) at $ 68 per share. The entire business was 
valued at $168 billion. Alibaba’s debut on the New 
York Stock Exchange, as expected, turned out to be 
super-successful: on the first day, shares rose by 38% 
(to $ 93.9), and market capitalization reached $ 231 
billion (РБК, 2014). 

Table 4 shows the top 10 most expensive 
Internet companies. The capitalization of AliBaba 
is $168 billion, and this is the third place after 
such well-known companies like Google and 
Facebook.

The share of investments in the service sector for 
three years from 2014 to 2016 has decreased from 
43 to 39%. Meanwhile, the service sector is the most 
capacious sector in terms of generating jobs. In the 
first half of 2017, almost 5.5 million people worked 
in the service segment of the economy, that is 64.2% 
of the total employed population of Kazakhstan 
(Kapital, 2017).

In the State Program for the Industrial Innovative 
Development of the Republic of Kazakhstan for 
2015–2019 the priority of the development of the 
services sector is clearly defined. Today, the share of 
the manufacturing industry is no longer an indicator 
of economic diversification and economic growth, 
since the global trend is the faster growth of the 
services sector.

As was said, an appropriate state policy 
and business strategy are necessary to develop 
(Grönroos, 1988), if we want to develop service 
economy. A service strategy’s realization requires 

Table 4. Top 10 most expensive internet companies

Company Capitalization, 
$ billions Branch Country Exchange

Google 399 search USA NASDAQ

Facebook 200 social networks USA NASDAQ

AliBaba 168 e-commerce China NYSE

Amazon 150 e-commerce USA NASDAQ

Tencent 147 social networks, plays China SEHK

Baidu 80 search China NASDAQ

Ebay 65 e-commerce USA NASDAQ

Priceline 63 e-commerce USA NASDAQ

Yahoo 42 Yahoo products USA NASDAQ

JD.com 40 e-commerce China NYSE

Source: RBK (2014)
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Undoubtedly, the development of the economy 
and the improvement of the welfare of the 
population of Kazakhstan in the current economic 
conditions is possible because of innovative 
transformations in the services sector. Successful 
innovations in service organizations is the key 
to the development of the service economy as 
a whole. The competitive advantages of these 
companies are those characteristics and properties 
of services, which create for the firm a certain 
superiority over direct competitors. Economic 
development of the country is impossible without 
competitive advantages of its firms and companies. 
Competitive advantages are part of the corporate 
style of any company, as well as provide it with 
protection against the attacks of competitors.

Conclusion
The modern world is an integrated, unified 

network of various world markets due to 
globalization processes. Largely growth of 
business services coincides with shifts from 
domestic production toward global outsourcing 
of services. The service sector is developing 
dynamically and initiates high employment of 
the population and new types of business activity. 
Over-employment and servitization are the main 

features of the service economy. It is generally 
agreed that service economy has emerged as a 
new economic model (Plotnikov and Volkova, 
2014). 

Service innovation technologies have become 
key factors of market competition. Productivity of 
service sector is elevating due digitally empowered 
variety of innovative services. According to 
Sang-Chul Yoon (2018) and (Wirtz, Ehret, 2009) 
innovation in services is the driving force of 
economic growth; as well, business services are 
the major driver of the service economy. 

It is probably true to say that the rapid 
development of the service sector is a characteristic 
trend in the development of the world’s economy. 
Developed and developing countries have different 
conditions to form a service economy. The different 
share of the services sector in the countries’ GDP 
evidences it. 

In spite of the service sector’s proportion in the 
structure of the Kazakhstan’s GDP for 2017 was 
57.4 %, the share of investments in the service 
sector is declining and Kazakhstani macroeconomic 
indicators show that the government is unable to 
refocus the service economy direction. Innovation 
of services is the key to develop the service 
economy of Kazakhstan. 
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Implementation of Digital Transformations in the  
Economy of the Republic of Kazakhstan

The introduction of technologies of digitalization of the economy, allowing the state, business and society to interact 
effectively, is becoming an increasingly large-scale and dynamic process. The purpose of the study is to analyze the 
current state of implementation of digital transformation in the economy of the Republic of Kazakhstan. During the years 
of independence, we have managed to become one of the 50 most competitive countries in the world. Digitalization is 
necessary to improve the competitiveness of enterprises and the country as a whole, as well as to improve the quality of life 
of the population. The digitalization program is a great journey, not a project with some ending, it will live for many years 
and constantly improve. At present, global economic growth will depend on the quality of market institutions, productivity 
and capital growth through continued investment and the use of intellectual capacity, combined with modern information 
and digital technologies, and healthy and growing competition. The results of the study ‒ analyzed the totality of all factors 
affecting the development of the digital economy, identified the main trends and shows the current state of the digital 
economy of the Republic of Kazakhstan. To promote the growth of the digital economy, measures of economic policy 
should be aimed at encouraging investment in productive capital and the stimulation of innovation through increased 
support of research and development, the introduction of tax incentives and subsidies, increasing productivity growth by 
improving the quality of education. The research methodology is focused on the use of a complex research method, methods 
of statistical, comparative, logical-structural and factor analysis are also used. Now there is a task to enter the number 30, 
which requires new innovative development and accelerated technological renewal from Kazakhstan. Scientific results 
will contribute to the development of the digital economy, focused on improving efficiency and competitiveness. This will 
improve the business and innovation climate in the Republic of Kazakhstan.

Key words: digitalization, digital ecosystem, digital technologies, digital literacy, e-government.
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Қа зақ стан Рес публикасы ның экономика сын да циф рлық өзге ріс терді іске асыру

Мем ле кет ке, биз нес ке жә не қоғaмғa тиім ді өзaрa іс-қи мыл жaсaуғa мүм кін дік бе ре тін эко но микaны 
цифрлaнды ру тех но ло гиялaрын ен гі зу не ғұр лым aуқым ды жә не сер пін ді про цес ке aйнaлудa. Зерт теу дің 
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мaқсaты-Қaзaқстaн Рес пуб ликaсы ның эко но микaсындa сaндық қaйтa құ ру ды жү зе ге aсы ру дың қaзір гі жaй-кү-
йін  тaлдaу. Тәуел сіз дік жылдaры біз әлем нің бә се ке ге қaбі лет ті 50 елі нің қaтaрынa кі ре aлдық. Цифрлaнды-
ру кә сі по рындaр мен жaлпы ел дің бә се ке ге қaбі лет ті лі гін aрт ты ру, сондaй-aқ хaлық тың өмір сү ру сaпaсын 
жaқсaрту үшін қaжет. Цифрлaнды ру бaғдaрлaмaсы-бұл қaндaй дa бір aяқтaлуы бaр жобa емес, үл кен сaяхaт, 
ол көп жылдaр бойы өмір сү ре ді жә не үне мі жaқсaрaды. Қaзір гі уaқыттa жaһaндық эко но микaлық өсу нaрық-
тық инс ти туттaрдың сaпaсынa, үз дік сіз ин вес ти циялaр есе бі нен ең бек өнім ді лі гі мен кaпитaлдың өс уіне 
жә не қaзір гі зaмaнғы aқпaрaттық-цифр лық тех но ло гиялaрмен үйле сім де зият кер лік әлеует ті пaйдaлaнуғa, 
сондaй-aқ сaлaуaтты өсіп ке ле жaтқaн бә се ке лес тік кү рес ке бaйлaныс ты болaды. Зерт теу нә ти же ле рі-цифр-
лық эко но микaның дaмуынa әсер ете тін бaрлық фaкторлaрдың жиын ты ғы тaлдaнды, дaму дың не гіз гі үр діс те рі 
aнықтaлды жә не Қaзaқстaн Рес пуб ликaсы ның цифр лық эко но микaсы ның қaзір гі жaй-күйі көр се тіл ді. Сaндық 
эко но микaның өс уін  aрт ты ру үшін эко но микaлық сaясaт шaрaлaры зерт теу лер мен әзір ле ме лер ді қолдaуды 
aрт ты ру, сaлық тық ынтaлaнды ру мен суб си диялaрды ен гі зу, бі лім бе ру сaпaсын жaқсaрту жо лы мен өнім ді-
лік ті aрт ты ру есе бі нен өнім ді кaпитaлғa ин вес ти циялaрды ынтaлaнды руғa жә не ин новaциялaрды ынтaлaнды-
руғa бaғыттaлуы тиіс. Зерт теу әдіснaмaсы зерт теу дің ке шен ді әді сін қолдaнуғa бaғыттaлғaн, со ны мен қaтaр 
стaтис тикaлық, сaлыс тырмaлы, ло гикaлық-құ ры лым дық жә не фaктор лық тaлдaу әдіс те рі қолдaныл ды. Қaзір 
Қaзaқстaннaн жaңa ин новaция лық дaму мен же дел тех но ло гиялық жaңaрту ды тaлaп ете тін 30-ғa кі ру мін де ті 
тұр. Ғы лы ми нә ти же лер сaндық эко но микaның дaмуынa ықпaл ете тін, тиім ді лік пен бә се ке ге қaбі лет ті лік ті 
aрт ты руғa бaғдaрлaнaтын болaды. Бұл Қaзaқстaн Рес пуб ликaсындaғы кә сіп кер лік жә не ин новaция лық aхуaлды 
жaқсaртуғa әке ле ді.

Тү йін ді сөз дер: цифрлaнды ру, сaндық эко жүйе, сaндық тех но ло гиялaр, Сaндық сaуaтты лық, элект рон дық 
үкі мет.
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Реализация циф ро вых преобразова ний в экономике Рес публики Ка зах стан

Внед ре ние тех но ло гий циф ро визaции эко но ми ки, поз во ляющих го судaрс тву, биз не су и об ще ст ву эф фек-
тив но взaимо дей ст вовaть, стaно вит ся все бо лее мaсштaбным и динaмичным про цес сом. Цель исс ле довa ния 
– aнaлиз сов ре мен но го сос тоя ния реaлизaции циф ро вых преобрaзовa ния в эко но ми ке Рес пуб ли ки Кaзaхстaн. 
Зa го ды незaви си мос ти нaм удaлось войти в чис ло 50 кон ку рен тос по соб ных стрaн мирa. Циф ро визaция необ-
хо димa для по вы ше ния кон ку рен тос по соб нос ти предп рия тий и стрaны в це лом, a тaкже улуч ше ния кaчествa 
жиз ни нaсе ле ния. Прогрaммa циф ро визaции – это боль шое пу те ше ст вие, a не проект с кaким-то окончa нием, 
онa бу дет жить мно го лет и пос тоян но улучшaться. В нaстоящее вре мя глобaль ный эко но ми чес кий рост бу дет 
зaви сеть от кaчествa ры ноч ных инс ти ту тов, ростa произ во ди тель ности трудa и кaпитaлa зa счет неп ре рыв ных 
ин вес ти ций и ис поль зовa ния ин тел лек туaльно го по тен циaлa в со четa нии с сов ре мен ны ми ин формaцион но-
циф ро вы ми тех но ло гиями, a тaкже от здо ро вой нaрaстaющей кон ку ре нт ной борь бы. Ре зуль тaты исс ле довa ния ‒ 
проaнaли зи ровaнa со во куп ность всех фaкто ров, влияю щих нa рaзви тие циф ро вой эко но ми ки, выяв ле ны ос нов-
ные тен ден ции рaзви тия и покaзaно сов ре мен ное сос тоя ние циф ро вой эко но ми ки Рес пуб ли ки Кaзaхстaн. Для 
то го что бы по вы сить рост циф ро вой эко но ми ки, ме ры эко но ми чес кой по ли ти ки долж ны быть нaпрaвле ны нa 
поощ ре ние ин вес ти ций в про дук тив ный кaпитaл и сти му ли ровa ние ин новaций зa счет уве ли че ния под держ ки 
исс ле довa ний и рaзрaбо ток, внед ре ния нaло го вых сти му лов и суб си дий, по вы ше ние ростa произ во ди тель ности 
пу тем улуч ше ния кaчествa обрaзовa ния. Ме то до ло гия исс ле довa ния ориен ти ровaнa нa при ме не ние комп лекс-
но го ме тодa исс ле довa ния, тaкже ис поль зовaны ме то ды стaтис ти чес ко го, срaвни тель но го, ло ги ко-ст рук тур но го 
и фaктор но го aнaлизa. Сейчaс стоит зaдaчa по вхож де нию в чис ло 30, ко торaя тре бует от Кaзaхстaнa но во го 
ин новaцион но го рaзви тия и ус ко рен но го тех но ло ги чес ко го об нов ле ния. Нaуч ные ре зуль тaты бу дут спо со бст-
вовaть рaзви тию циф ро вой эко но ми ки, ориен ти ровaны нa по вы ше ние эф фек тив нос ти и кон ку рен тос по соб нос-
ти. Это при ведёт к улуч ше нию предп ри нимaтельско го и ин новaцион но го климaтa в Рес пуб ли ке Кaзaхстaн.

Клю че вые словa: циф ро визa ция, циф ровaя эко сис темa, циф ро вые тех но ло гии, циф ровaя грaмот ность, 
элект рон ное прaви тель ст во.
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Introduction 
Digital technologies play an increasingly 

important role in the development of the economies 
of the modern world. Today, more than 40% of 
the world’s population has access to the Internet, 
and seven out of 10 households have a mobile 
phone. Digital technologies have given a number 
of advantages. This is the simplification of public 
and business access to public services, accelerating 
the exchange of information, the emergence of new 
business opportunities, the creation of new digital 
products and others. 

Currently, the attention of the Government of the 
Republic of Kazakhstan and society to digitalization 
as a global trend, including the expectations of the 
socio-economic effect of their implementation, 
are significant. And this level, first of all, is set by 
the scale and specifics adopted by the President of 
Kazakhstan N. Ah. Nazarbayev Plan of the nation 
“100 concrete steps.”

In particular, one of the” 100 steps “is the 
creation of the state Corporation” Government for 
citizens “ – a single provider of public services on the 
model of Canada Service in Canada and Centrelink 
in Australia.

As part of the current reforms, Kazakhstan is 
focused on countries that have achieved significant 
success in creating a digital state. As you know, 
it is Austria, USA, Denmark, Australia, Canada, 
Singapore. According to the level of digitalization 
of the economy in 2016, Kazakhstan took the 50th 
place in the ranking of 85 countries and was in the 
group with the emerging digital economy.

In the message of the President of the Republic 
of Kazakhstan to the people of Kazakhstan “the 
Third modernization of Kazakhstan: global 
competitiveness” dated January 31, 2017, it is 
noted that it is necessary to develop in the country 
such promising industries as 3D printing, online 
trading, mobile banking, digital services, including 
health and education, and others. These industries 
have already changed the structure of the economy 
of developed countries and gave a new quality to 
traditional industries.

In this regard, the Head of state set the task of 
developing new industries that are created with 
the use of digital technologies. To be in the trend 
of modern technologies, the Head of state adopted 
the state program “Digital Kazakhstan”in a timely 
manner. Its main goal was to improve the quality 
of life of the population through the progressive 
development of the digital ecosystem and the 
competitiveness of the economy of Kazakhstan. In 
the “Digital Kazakhstan” we expect the progressive 

development of a digital ecosystem for sustained 
economic growth (Dnishev F. M, 2015).

The implementation of the state program” 
Digital Kazakhstan “ will be carried out in four 
key areas. The creation of the” Digital silk road “ 
implies the development of a reliable, accessible, 
high-speed and secure digital infrastructure. The 
formation of a” Creative society “ will give impetus 
to the development of competencies and skills for 
the digital economy, will work to improve the digital 
literacy of the population and prepare industry ICT 
specialists. Digital transformation in the sectors of the 
economy will ensure the widespread introduction of 
digital technologies to improve the competitiveness 
of various sectors of the economy. The formation 
of a” Proactive digital government “ guarantees the 
possibility of improving the system of e-and mobile 
government, as well as the optimization of the 
provision of public services (Dobrynin A.P, 2016).

The first priority is the accelerated technological 
modernization of the economy, which in turn requires 
the cultivation of a new industry with the use of 
digital technologies. There is also an urgent need to 
develop in the country such promising industries as 
3D printing, online trading, mobile banking, digital 
services, including health and education, and others. 
These industries have already changed the structure 
of the economies of developed countries and gave a 
new quality to traditional industries. In addition, our 
legislation should be adapted to the new realities. 
It is also important to ensure the development of 
communications and universal access to fiber-optic 
infrastructure.

A significant advantage will be the development 
of financial technologies based on the activities of the 
Astana International financial center. Global studies 
confirm the correctness of our country’s initiative. 
According to Gartner, a consulting company 
specializing in information technology markets, 
the world is actively entering the era of digital 
globalization (Gartner, 2016). In January 2018, the 
company’s report revealed that global spending on 
information technology (it) in 2017 increased by 
3.8% and exceeded $3.5 trillion (Gartner, 2016).

Materials and methods. The research 
methodology is focused on the use of a complex 
research method, methods of statistical, comparative, 
logical-structural and factor analysis are also used. In 
the international information space, there are three 
approaches to the definition of “ digital economy»:

1) digital economy as an organization of doing 
business on the Internet;

2) digital economy as a system of relations based 
on the use of digital technologies;
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3) digital economy as an organization of specific 
production (L. I. Malyavkina, 2016-10).

In addition, there are 2 approaches to the concept 
of “digital economy”. The first approach – the 
classical, digital economy-is an economy based on 
digital technologies and at the same time it is more 
correct to single out only the area of electronic goods 
and services (Haltiwanger J, 2000). According to 
the classical approach, the digital economy should 
be understood as an economy that is based on 
digital technologies and characterizes the sphere of 
electronic goods and services. Classic examples-
telemedicine, distance learning, sale of media 
content. The second approach is advanced: “digital 
economy” is the production of goods using digital 
technologies (Knickrehm M., Berthon B, Daugherty 
P. 2016).

Literature review. Currently, the term “digital 
economy” is used all over the world. This topic has 
been the subject of numerous discussions in public 
authorities, the media and society as a whole. The 
date of appearance of the term “digital economy” 
is considered to be 1994. In this period came the 
famous book by the canadian economist and business 
consultant don Tapscott called “Digital Economy” 
(Dobrynin, A. P., Black, K. Y., Kapanowski V. P., 
Inaagaw S., 2016).

Interest in the digital economy is due to the 
fact that research by scientists and international 
organizations, in particular the world development 
Report 2016: digital dividends of the world Bank, 
shows that the use of digital technologies for the 
sale of goods and services, the provision of public 
services, education of citizens will allow the whole 
society to receive the so-called “digital dividends”, 
which means both the growth of national welfare, 
material profits and transparency of public 
administration.

Tapscott argues that the essence of the digital 
economy is “not only in networking technologies, 
but in the interaction of people through networking 
technologies”, which “combine intelligence, 
knowledge and creativity to make a breakthrough in 
the creation of social capital” (Tapscott d, 2018-230 
p). However, the author does not define the digital 
economy directly and applies the concept of “the 
age of network intelligence” and focuses on the fact 
that the digital economy explains the relationship 
between the new economy, new types of business 
and new technologies and how one component leads 
to the emergence of another.

L. Lean writes that the digital economy is the 
convergence of computer and communication 
technologies on the Internet and the emerging flow 

of information and technologies that stimulate 
the development of e-Commerce and large-scale 
changes in the organizational structure (Lane N, 
2009-317). The author focuses on e-Commerce and 
the impact of the digital economy on issues such 
as privacy, innovation, standards and the digital 
divide.

L. Margherio does not give a clear definition 
of the digital economy, but considers four 
factors of the digital economy: the growth of 
the Internet, e-Commerce between enterprises, 
digital delivery of goods and services, retail 
sale of physical goods (Margherio, 2018). The 
author for the first time clearly identified the 
components of the digital economy. The focus is 
on the components of the digital economy rather 
than the concept itself.

King lamb argues that the digital economy 
includes goods or services, the development, 
production, sale or provision of which is critically 
dependent on digital technology (Kling R, Lamb R, 
2015-324 p).

T. Messenburg points out that the concept of 
“digital economy” consists of three components: 
e-business infrastructure, e-business, e-Commerce 
(Mеsenbourg L., 2001). The author focused on 
how to measure the phenomenon of e-business and 
e-Commerce.

Results and Discussion. The digital economy 
entails the emergence of new forms of cooperation 
that promote the inclusion of organizations in the 
world economy, intensify competition in the market, 
promote innovation and increase capital productivity, 
including by reducing barriers to mutual trade.

The growth of global it costs in 2017 was 
observed in all directions, but the largest increase 
was registered by experts in the category of 
corporate SOFTWARE, where costs increased by 
8.9%, reaching $355 billion (table 1).

Another notable segment was the devices 
where progress was recorded for the first time in 
the last two years. In 2017, for the purchase of 
computers, smartphones and other devices spent 
$667 billion, which is 5.7% more compared to 
2016. As it was put to Gartner, the impact of the 
new iPhone 8 and the iphones on the global it 
market last year was minimal. Traditionally, the 
most extensive it category in terms of costs were 
communication services, which in 2017 accounted 
for about $1.39 trillion. The second most 
important direction was it services ($933 billion), 
and the most modest expenses were registered in 
the segment of equipment for data centers ($178 
billion).



15

Central Asian Journal of Social Sciences and Humanities №4  (2018)

Petr Hajek et al.

Table 1. The largest segments of the it market

2017
Spending

2017
Growth (%)

2018
Spending

2018
Growth (%) 2019 Spending 2019

Growth (%)

Data Center Syster 178 4,4 179 0,6 179 -0,2

Enterprise Software 355 8,9 389 9,5 421 8,4

Devices 667 5,7 704 5,6 710 0,9

IT Services 933 4,3 985 5,5 1,030 4,6

Communications 
Services 1,393 1,3 1,427 2,4 1,443 1,1

Oveall IT 3,527 3,8 3,683 4,5 3,784 2,7

In General, information technology is changing 
the economy of doing business across national 
borders. In particular, they reduce the costs of 
international transactions and transactions. In 
addition, they help to create entire markets and user 
communities on a global scale, which guarantees 
the business a huge base of potential customers and 
effective ways to access them.

In most countries, regardless of the model of 
innovative development, the state is mainly the 
initiator and catalyst of innovation. Kazakhstan is no 
exception to this trend, however, for development in 
the right direction, it is always desirable to analyze 
the current state of the ICT sector and identify 
problems that adversely affect its development.

In particular, Kazakhstan in the world Bank’s 
Doing Business ranking in 2020 should be in the list 
of the first 35 countries. The index of «e-government» 
(according to the UN methodology) in 2020 should 
be among the first 25 countries. Availability of 
information and communication infrastructure in the 
households of the Republic of Kazakhstan should 
reach 100%, and the number of Internet users in 
2020 – 75% (Nottebohm, 2018).

As you know, this programme is conducted 
in two stages – 2013-2017, and from 2018 to 
2020. As part of the first stage, the government 
of the Republic of Kazakhstan approved the 
action Plan for the implementation of the state 
program “Information Kazakhstan – 2020” for 
2013-2017. As a result of the implementation of 
the program for 2013-2015, Kazakhstan in the 
ranking of Doing Business of the world Bank in 
2017 was in the list of the first 38 countries (2013 
– 50 place, 2014 – 53 place, 2015 – 41 place). The 
index of “e-government” (according to the UN 
methodology) in 2017 allowed to enter the number 
of the first 30 countries (2012 – 38th place, 2014 

– 28th place). The proportion of households with 
access to the Internet, fixed telephone and mobile 
phones has increased. The volume of Kazakhstan’s 
blogosphere has increased, as well as the share of 
health organizations connected to the unified health 
network – from 25% in 2014 to 91.5% in 2015.

At present, digitalization is a strategic 
development priority in many countries. According 
to the forecasts of the world’s leading experts, by 
2020 a quarter of the world economy will be digital, 
and the introduction of technologies of digitalization 
of the economy, allowing the state, business and 
society to interact effectively, is becoming an 
increasingly large-scale and dynamic process. More 
than 15 countries implement national digitalization 
programs: Denmark, Norway, great Britain, Canada, 
Germany, Saudi Arabia, India, Russia, China, South 
Korea, Malaysia, Singapore, Australia, New Zealand 
and Kazakhstan (Nazarbaev N).

Kazakhstan in the evolution of digital 
development, Kazakhstan does not start from 
scratch, in the 90s started the state program on forced 
industrial and innovative development, initiated the 
program of international education “Bolashak”, in 
2005 began the formation of e-government. Also, 
a number of elements of the innovation ecosystem 
have been created in Kazakhstan, a special economic 
zone PIT “Alatau”, “Nazarbayev University” is 
functioning, Astana Hub international Technopark is 
launched.

Despite some differences in basic initiatives 
and approaches, the EAEU countries are actually 
at the starting position and understand the practical 
feasibility of synchronizing digital processes. The 
eau has the capacity, resources and competencies to 
compete with other States and integration associations 
for its place in the digital world. Digitalization 
is significantly ahead of the existing system of 
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production requirements for the composition of 
professions engaged in the labor market.

According to preliminary estimates, the direct 
effect of the digitalization of the economy of 
Kazakhstan by 2025 will create an added value of 
1.7 ‒ 2.2 trillion. Tg, thus providing a return on 
investment of 4.8-6.4 times by 2025 to the total 
investment, taking into account private investment. 
The most significant effects in terms of GDP will fall 
on 12 key projects:

– creation of an international Technopark of it 
startups (Astana Hub); 

– introduction Of industry 4.0 technologies, 
including implementation of “Intellectual field” 
projects, creation of model factories; 

– implementation of “Paper Free” principle»; 
– creation of an intelligent transport system; 
– development of e-Commerce; 
– creation of a digital platform for SMEs (single 

window); 
– development of an information system for 

labeling goods to reduce shadow turnover; 
– implementation of a set of measures for the 

development of non-cash payments; 
– development of open platforms (Open API), 

Big Data and artificial intelligence;
– development of telecommunications 

infrastructure, including broadband Internet access; 
– improvement of customs and tax administration 

and transition to electronic Declaration; 
– implementation of Smart City components.
In addition to achieving economic benefits and 

increasing competitiveness, digitalization will have 
a positive impact on social spheres. The impact of 
the qualitative development of education, health 
and investment environment will be visible in the 
long term and will reduce the socio-economic gap 
with developed countries. Undoubtedly, “Digital 
Kazakhstan”, as the Head of state noted, is a very 
important program for the country. The success of 
its implementation depends primarily on the degree 
of involvement in the processes of digitalization 
and government agencies, and the market, and the 
population. Through the systematic development of 
the ICT sector, creating a favorable environment for 
attracting digital innovation technologies, providing 
support measures for talented young people, we will 
achieve the results outlined in the state program.

Certain areas of digitalization that require special 
attention from the authorized bodies and enterprises:

– it is important to build cooperation 
between the state and private enterprises and 
organizations. Creation of conditions for wide 
introduction of digital technologies in business. 

In addition, the training of highly qualified 
personnel is important.

– it is very important to improve people’s skills. 
The principle of education for life becomes a need, 
a norm.

The financial sector, as the most sensitive to 
advanced technologies, is already making extensive 
use of digital solutions. He must continue to be 
at the forefront of this process. The international 
financial center “Astana” faces the task of promoting 
new financial technologies and instruments. The 
legislation should encourage entrepreneurial 
initiative, stimulate research and the introduction 
of new technologies. It is necessary to look at 
digitalization from the standpoint of pragmatism, to 
create startups, to achieve a jump in profits.

Building a national innovation economy based 
on the technological progress of basic industries 
is the path of a number of world leaders. Basic 
digital literacy of the population of Kazakhstan 
today is 77%. The task of 80% digitalization of 
public services by 2021 set in the program “Digital 
Kazakhstan” will serve as an impulse for the entire 
domestic IT sector. These decisions will concern 
Urbantech’s e-government and cybersecurity. One 
of the priorities of the program is the widespread 
introduction of digital service in all spheres of society. 
A striking example of such work is Singapore, where 
digital services for every citizen are fully integrated 
through the “smart home”, “smart city”, “smart 
country”.

Boston Consulting Group is a strategic partner of 
Kazakhstan in the implementation of the digitization 
program. Kazakhstan is entering a new era – digital. 
The growth of the Internet economy in developing 
countries is 15-25% per year, which can not be 
shown by any other sector of the economy. 90% of 
all global data was created in just the last two years. 
And 99% of the world’s data is already digitized. 
35 billion devices around the world generate and 
share data every day. This is five times more than 
the world’s population and is only one percent of the 
devices that can be connected. However, the reverse 
side of the process is the fight against cybercrime. 
Last year, governments and corporations spent 
nearly half a trillion dollars fighting cyberattacks.

In recent years, we have witnessed the 
introduction of many technological innovations. 
They’re in all industries. More surprisingly, a lot 
of innovation is yet to come, we are just at the 
beginning. In our opinion, the timely introduction 
of technologies will increase productivity in various 
industries and give them a “second life”, create 
jobs. Electronic Commerce is gaining momentum 
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and erasing the borders of States. All this leads 
to economic growth. Countries where digital 
technologies are better developed are getting richer. 
Digital technologies are becoming a new “oil”. 
And we see that many States are joining this race 
and putting it on the agenda. Now Kazakhstan is on 
the 50th place in the world for digital development. 
Over the past 5-6 years, the position has not changed 
much, but we are confident that in the next decade 
Kazakhstan will be able to enter the top 30.

Each country has its own unique path. And 
focuses on one of the technologies that change 
our lives. For example, Germany is developing 
the industrial Internet of things, the US – artificial 
intelligence, Sweden – blockchain, China – 3D 
printing, and Saudi Arabia-big data. Kazakhstan is 
one of the 15 countries in the world, which launches 
a comprehensive program that includes all four 
components of success – the digital transformation 
of traditional sectors of the economy, the 
development of human capital, the digitalization 
of public services and the development of digital 
infrastructure.

But there are four reasons for failure in this area. 
This includes limited private sector participation, 
focusing primarily on the ICT sector, focusing only 
on quick results and “today’s” technologies.

A technological breakthrough needs to be 
organized quickly to enter the number 30 in 10 
years, not 25. It’s time to start this transformation. 
Countries need to develop capabilities related to 
strategic foresight, citing the example of Singapore. 
Kazakhstan has the right approach to digitalization as 
a strategy for economic development and improving 
the lives of the population. Two factors are important 
here-the creation of infrastructure that connects all 
state agencies with each other, and a single platform 
for providing services to the population.

In the digital economy, there is incredible 
innovation and development of human capital, 
the search for ways to improve the quality and 
productivity, the transition from simple digital 
technology to complex innovations based on 
combinations of artificial intelligence technologies, 
industrial Internet (big data Analytics – Big Data), 
robotics and process automation (from design, 
production modeling to registration of the purchase 
of goods and the moment of delivery to the consumer 
in the fields of production, catering, retail, Finance, 
education, health, etc.).

The main driving force of innovation in the new 
era of information technology is the digitalization 
of the economy, people, business based on artificial 
intelligence, 3D printers, additive technologies and 

the Internet of things. And this, above all, new ways 
of communication with customers and achieving 
their maximum satisfaction with the digital 
enterprise, automation of production processes using 
the Internet of things (computer network of physical 
objects, which is equipped with built-in technologies 
for interaction with each other and with the external 
environment; the addition of intellectual and 
communication functions in production, household 
and other devices), which communicate with each 
other and make certain decisions without direct 
human intervention.

Today, you can use the huge resources of the 
Internet for free (download various software, 
applications, books, information materials, video 
files, photos, music, games, etc.), the services 
of Google and Facebook are actually free for 
consumers (the revenue they receive thanks to online 
advertising, not from people using their services), 
which falls out of the GDP calculation. The services 
to be provided on call Uber drivers and the delivery 
of housing to rent Airbnb partially accounted for 
in GDP, purchases of goods and banking services 
via the Internet reduces the GDP growth because 
it reduces investment in the banking and retail 
buildings. Thus, it can be concluded that the GDP 
deflator overestimates structural shifts in the digital 
economy and understates the growth of real GDP 
volume. Thus, the volume of digital capital in the 
global economy is increasing due to the excess of 
the level of return on capital over the overall level of 
global economic growth due to cost savings through 
labor, fuel, raw materials and materials (Stefanova 
N.A., Sedova A.P., 2017)/

Traditional business models and established 
values in the financial sector are changing under the 
influence of innovative application of innovative IT 
and financial products and financial and technological 
start ‒ UPS. The development of cloud technologies, 
high – speed Internet, user data analysis system, 
artificial intelligence, digital virtual assistants and 
voice identification, the formation of fundamentally 
new tools and methods to attract funding for 
innovative projects outside the geographical and 
territorial boundaries is another important factor in 
entering the digital economy.

Big data technologies and the use of neural 
learning networks in the practice of risk identification 
significantly accelerate and increase the reliability 
of risk assessment in lending to retail borrowers 
and small companies (no need to open an account 
and visit the Bank’s office), remote identification 
of individuals will significantly devalue the cost of 
maintaining a branch network of banks.
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Today, the e-Commerce market, the activity 
of using Bank cards and electronic payments is 
growing, households and companies mainly make 
online payment transactions through Internet 
banking, using a card, messenger and payment 
application, almost all financial transactions are 
carried out virtually, bypassing cash transactions, 
money exists in the form of electronic numbers in 
computers, which can significantly reduce the costs 
of States, including printing cash and supporting 
their circulation.

The use of online services, cloud digital 
technologies, the Internet of things, artificial 
intelligence and big data, the introduction of 
innovative products based on nano -, bio-information 
and cognitive Sciences and technologies provide new 
opportunities for the growth of innovative activity 
and fundamentally change the business model and 
the nature of the economic functioning of the global 
economy.

Already today, around the world, robots have 
successfully replaced workers in production and 
management processes, most of the services and 
customer service systems are automated (ATMs and 
terminals for payment of various services, food sales, 
Parking, online booking services and registration 
of hotels and air tickets, self-service ticket offices, 
etc.). At the same time, the economic activity of the 
population and the number of working hours are 
growing: such platforms as YouDo.com, Freelancer.
com, Thumbtack.com, Uber, Airbnb, website Care.
com, TaskRabbit (search for helpers in everyday 
Affairs-cleaning, delivery, minor repairs, child 
care, elderly, home, etc.) provide an opportunity for 
additional income for students, pensioners, women 
on maternity leave and others.

Thus, the traditional production plants, 
hydrocarbon energy and financial systems are 
being replaced by the systems of virtual interactive 
relationships between the consumer and the 
Bank, mobile software applications for managing 
production and management processes, online 
settlement and retail accounts, savings, pensions and 
investments, new innovative technologies for the 
use of new and renewable energy sources.

The development and application of artificial 
intelligence technologies contributes to the 
automation of production and management 
processes. Mobile applications, cloud services of 
machine intelligence, engaged in the analysis of large 
data sets are able to automatically identify objects, 
images, speech, human faces, recognize voice 
commands, translate from one language to another 
directly during the conversation, build patterns of 

data behavior and reproduce the principles of data 
thinking, justifying answers to questions and giving 
tips for formulating new and most importantly, 
constantly improve yourself, learn, expand your 
competencies and automatically adapt to work with 
new data and tasks, not blindly follow the clear 
instructions of the programmer (Nottebohn O, 2018).

To date, the share of renewable energy in 
Germany’s electricity consumption is 32.5%, 
Austria receives 75% of energy from renewable 
sources, Denmark already receives 42% of energy 
consumption from wind turbines, Norway produces 
almost all electricity at its hydroelectric power 
plants. The US and EU have set a goal to achieve by 
2020 an increase in the share of alternative energy to 
25%, 40% by 2040. 

Today, developed countries have already made 
fundamental decisions to stimulate the development 
of the electric vehicle market and increase investment 
in environmentally friendly transport infrastructure, 
while the key task is to establish the production of 
cheap new lithium-ion batteries and the development 
of a network of electric filling stations. In particular, 
it should be noted that the development of the world 
market of electric vehicles is constrained by low 
gasoline prices and the lack of large-scale investments 
of automakers. Although the prerequisites for a mass 
transition to electric cars exist mainly in developed 
countries, automakers have already begun to mass 
produce environmentally friendly electric cars, 
developing models on hydrogen fuel. For example, 
Norway, the leader in the share of electric vehicles 
provided with cheap electricity generated by 
hydroelectric power plants, can actually switch to 
electric transport. Norway, the world leader in the 
share of electric vehicles in sales, announced a plan 
to ban the sale of cars without an electric motor from 
2025, and Germany – from 2030.

According to the “Kazakhstan Association of IT 
companies” for 2016, 2,560 companies operating in 
the field of information technology are registered in 
the country. These companies perform different types 
of activities, and of these 770 companies engaged 
in software development (Digital dividends, 2016). 
Among these companies there are it companies that 
provide a high share of local content (up to 100%) 
in their it projects. World experience shows that 
the creation of conditions for the development of 
it companies and the formation of a full cycle of 
support for startups are provided by technoparks.

Today, information and telecommunications 
infrastructure is becoming an essential element of 
economic development. Without modern accessible 
telecommunications infrastructure, it is impossible 
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to consolidate Kazakhstan in the global economic 
and information space. ICT accessibility is the 
Foundation for building a digital economy. The main 
component of the developed ICT infrastructure is 
broadband Internet access.

One of the indicators characterizing the level of 
development of countries in this area is the index 
of development of information and communication 

technologies (ICT Development Index-IDI). IDI is 
a combined indicator of the world’s achievements 
in terms of information and communication 
technologies (ICT). Development index IDI is a 
composite index that combines 11 indicators into one 
benchmark measure. This index allows to estimate 
the rate and level of ICT development of countries 
for a certain period of time.

Table 2. World ID ranking by country

Country Place in the ranking as of 
2016 IDI index in 2016 Place in the ranking as of 

2017 IDI in 2017

Belarus 31 7,26 32 7,55

Russian Federation 43 6,95 45 7,07

Kazakhstan 52 5,57 52 6,79

Armenia 71 5,60 75 5,76

Kyrgyzstan 113 3,99 109 4,37

Note-according to the literature 15

In 2017, the leader in the region was Belarus, 
which occupies 32 place in the global ranking. 
The Russian Federation, Kazakhstan and Armenia 
occupy the corresponding positions ‒ 45, 52, 75. 
The IDI for these countries is in the range of 7,07 
‒ 5,76 units. Compared with 2016, the company 
observed deterioration in Belarus, Russia, Armenia. 
Kazakhstan remained in the same position. But 
Kyrgyzstan has improved its position in comparison 
with 2016. The reasons for the decline in the world 
ranking in 2017 were the fact that the international 
telecommunication Union does not take into account 
the geographical features of the countries, population 
density and the nature of its distribution, while these 
factors significantly complicate the development of 
ICT in Belarus, Russia and Armenia. Summary table 
3 shows the total population, the number of Internet 
users, and the growth rate of Internet users by five 
countries (Stefanova N.A., 2017)

In General, information technology is changing 
the economy of doing business across national 
borders. Digital technologies offer a number of 
advantages:

– simplification of public and business access to 
public services,

– accelerating the exchange of information, the 
emergence of new business opportunities,

– creation of new digital products and others.

Other advantages of the digital economy 
development in the world Bank in its review 
of 2016 “Digital dividends” include: growth of 
labor productivity;increase of competitiveness 
of companies;reduction of production 
costs;creation of new jobs; overcoming poverty 
and social inequality (Digital dividends,  
2016).

In the future, the level of digitalization will be the 
main determining factor in the effective development 
of the company and its competitive advantage in the 
world market. Leading players in the global market 
are intensely introducing digital tools in all sectors 
of the economy.

In these circumstances, in our opinion, 
we should pay special attention to the further 
improvement of the quality of economic 
institutions and, above all, online education and 
distance learning, retraining of employees and 
training of qualified engineering and technical 
specialists capable of developing new ideas and 
technologies, adequately assess and professionally 
implement large-scale and long-term technological 
projects. More efficient allocation of enterprise 
resources and increased business spending on R 
& d, human resource development as intellectual 
property, software and management skills are key 
factors (Rouse M, 2018).
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Conclusion
Thus, in the digital economy there is a decrease 

in the role of capital in the economy and an increase 
in the role of knowledge as a factor of production. 
Digital technologies and robotics allow to realize 
this or that function, traditionally realized by the 
person, human mental and physical work in this area 
becomes unnecessary. Thanks to the use of scientific 
and technical achievements in the field of genetics 
and biotechnology in the practical activities of 
people and their synergy with the use of innovative 
digital technologies, intelligent robots are gradually 
taking over not only almost all kinds of physical 
labor, but also intellectual human activity.

Today, artificial neural networks mimic the 
model of the neurons of the human brain. Deep Mind 
Google is developing an artificial hippocampus-part 
of the brain system responsible for the formation of 
emotions and memory consolidation. Soon, machine 
super-intelligence and other machine learning 
algorithms will acquire a mobile communication 
format, will become smarter than a person in real 
time, which are able to better process a huge amount 
of data, recognizing images by neural networks, in 
the long term, significantly change the technological 
picture of the world.

Most of these technological breakthroughs have 
occurred and are taking place in developed countries, 
primarily in the United States, where a global center 

for innovative entrepreneurship, human and digital 
capital has been formed, employing over 50% of the 
world’s most highly cited scientists.

The share of grants for R & d focused on the 
formation of fixed capital of American companies 
is high. The creation of innovative products and 
services, technology upgrades and modernization of 
industries in the United States is also driven by a 
competitive environment. At the same time, the most 
profitable U.S. companies no longer belong to the 
traditional industrial manufacturers, they belong to 
the innovative technology IT-companies and sectors 
that own intellectual property and make research 
and development, brands, software, and algorithms 
(in pharmaceuticals, media, Finance, information 
technology, business services).

The global digital system of financial regulation 
becomes a centralized-hierarchical structure (Bank 
for international settlements, European Central 
Bank) based on linear, functional, regional and 
project structures, and moves to unified systems 
of information disclosure, security, clearing and 
settlement for all OTC financial transactions, 
quantitative restrictions (currency zones, for 
example, Euro, agreed parameters of monetary, 
interest and fiscal policy, inflation ceilings, public 
debt limits, capital adequacy requirements)., 
limitation of Bank leverage and derivatives markets 
and structured financial products).
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In the circumstances of the modern world countries that are located far from the main world markets and don’t 
have access to the sea, as well as countries that are not open for cooperation in the field of world transport relations, 
are destined to economic stagnation. In the conditions of globalization of world economy, transit and development 
of the transport complex become main conditions of active participation of the countries in world trade and their 
intergradation into the world transport system. Development of the sector of transport, logistics and transit are also 
sources of state budget replenishment with additional income by payments for transitional and transport traffic. It is 
especially difficult to participate in the world economy for the countries that are located far away from the main trade 
markets. The factor of remoteness and underdevelopment of transport connection, high prices for neighbor countries’ 
transport communication and necessity to cross the state borders cause significant transport expenses, which retards the 
development of landlocked countries, including Kazakhstan. In the article the author provides analyses of the state of 
development, transit potential and problems of various sectors of transport complex. The author detects specific features 
and modern trends of international transport traffic, makes conclusions and gives recommendations on development 
of this sector.
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1эко но микa ғы лымдaры ның кaндидaты, до цент, хaлықaрaлық қaтынaстaр жә не әлем дік эко но микa кaфедрaсы,  

Хaлықaрaлық қaтынaстaр фaкуль те ті, Әл-Фaрaби aтындaғы Қaзaқ ұлт тық уни вер си те ті,  
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Қа зақ станның тран спо рттық сала сын заманауи жағ дай лар да тал дау 

Зaмaнaуи шын дық мынaдa, те ңіз ге ті ке лей шы ғуғa мүм кін ді гі жоқ, не гіз гі әлем дік нaрықтaрдaн шaлғaй 
орнaлaсқaн ел дер мен хaлықaрaлық трaнс порт тық бaйлaныстaрдың дaму сaлaсындa ын тымaқтaсуғa дa йын  емес 
ел дер жиі эко но микaлық то қырaуғa душaр болaды. Әлем дік эко но микaның жaһaндaну жaғдa йын дa трaнзит жә-
не трaнс порт тық ке шен нің дa муы, ел дер дің әлем дік трaнс порт тық жүйеге ин тегрaциялaнуы мен хaлықaрaлық 
сaудaғa қaтыс уын ың мaңы зы шaрттaры ның бі рі не aйнaлудa. Трaнпорт тық сaлa, ло гис тикa мен трaнзит тің 
дaмуы мем ле кет тік бюд жет ті трaнзит тік жә не трaнс порт тық тaсымaлдaры тө лем де рі нің есе бі нен қо сымшa кі-
ріс пен то лық ты ру дың кө зі бо лып тaбылaды. Әсі ре се хaлықaрaлық сaудaғa не гіз гі өт кі зу нaрықтaрынaн aлыс 
орнaлaсқaн ел дер ге қaты су қиын дық ту ғызaды. Алшaқтық фaкто ры ның бо луы, трaнс порт тық жет кі зу лер дің 
дaмымaуы, трaнс порт тық ком му никaциялaрмен көр ші ел дер де жү ру дің жоғaры тaри фі, бірқaтaр мем ле кет тік 
шекaрaлaрдaн өту қaжет ті гі aйт aрлықтaй трaнпорт тық шы ғындaрғa әке ле ді, ол өз ке зе гін де кон ти не ті ші лік 
мем ле кет тер дің, оның ішін де Қaзaқстaнныңдa дaмуын  те жей ді. Мaқaлaдa aвтор трaнпорт тық ке шен нің түр лі 
сaлaлaры ның мә се ле ле рін жә не дaму жaғдaй мен трaнзит тік әлеует тең зерт тей ді. Ав тор хaлықaрaлық трaнс-
порт тық тaсымaлдың зaмaнуи үр діс те рі мен ерек ше лік те рін aнықтaйды, сaлaның дaмуы бо йын шa ұсы ныстaр 
мен тұ жы рымдaр бе ре ді. 

Тү йін  сөз дер: трaнзит тік әлеует, трaнс порт тық ке шен, хaлықaрaлық трaнс порт тық дә ліз дер.
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Ана лиз тран спо ртной от рас ли Ка зах стана в сов ре мен ных условиях

Сов ре мен ные реaлии тaко вы, что стрaны, ко то рые нaхо дят ся вдaли от ос нов ных ми ро вых рын ков, не имея 
пря мо го вы ходa к мо рю, и стрaны, не го то вые сот руд ничaть в облaсти рaзви тия меж дунaрод ных трaнс порт-
ных свя зей, чaсто об ре че ны нa эко но ми чес кий зaстой. В ус ло виях глобaлизaции ми ро вой эко но ми ки трaнзит и 
рaзви тие трaнс порт но го комп лексa стaно вят ся вaжней ши ми ус ло виями aктив но го учaстия стрaн в меж дунaрод-
ной тор гов ле и ин тегрaции в ми ро вую трaнс порт ную сис те му. Рaзви тие трaнс порт ной отрaсли, ло гис ти ки и 
трaнзитa яв ляют ся тaкже ис точ никaми по пол не ния го судaрст вен но го бюд жетa до пол ни тель ны ми до ходaми зa 
счёт плaте жей зa трaнзит ные и трaнс порт ные пе ре воз ки. Осо бен но слож но учaст вовaть в ми ро вой тор гов ле 
стрaнaм, ко то рые нaхо дят ся вдaли от ос нов ных рын ков сбытa. Фaктор удaлённос ти и нерaзви тос ть трaнс порт-
но го сооб ще ния, вы со кие тaри фы зa проезд по трaнс порт ным ком му никaциям со сед них стрaн, пе ре се че ние 
рядa го судaрст вен ных грa ниц вы зывaют знaчи тель ные трaнс порт ные из де рж ки, что сдер живaет рaзви тие внут-
ри кон ти нентaль ных стрaн, к ко то рым от но сит ся и Кaзaхстaн. В стaтье aвтор aнaли зи рует сос тоя ние рaзви тия, 
трaнзит ный по тен циaл и проб ле мы рaзлич ных отрaслей трaнс порт но го комп лексa. Ав тор выяв ляет осо бен нос-
ти и сов ре мен ные трен ды меж дунaрод ных трaнс порт ных пе ре во зок, дaёт вы во ды и ре ко мендaции по рaзви тию 
отрaсли.

Клю че вые словa: трaнзит ный по тен циaл, трaнс порт ный комп лекс, меж дунaрод ные трaнс порт ные ко ри-
до ры.

Introduction
A demand for transit services is growing 

under the world economic globalization caused by 
significant growth in the world trade and high share 
of transportation costs in the goods value. Many 
counties which are located far from sea and ocean 
ports have faced with an issue concerning their 
transit potential and its maximum implementation. 
Transit potential implementation is one of the 
priority directions of Kazakh economic policy. State 
programs aim at formation of effective ways to use 
country’s transit potential (Strategic development 
plan of the Republic of Kazakhstan to 2020, 2010), 
(State program for crash industrial-innovative 
development in the Republic of Kazakhstan for 
2010-2014, 2010), (State program on development 
and integration of transport system infrastructure 
of the Republic of Kazakhstan to 2020, 2014), 
Transport strategy of the Republic of Kazakhstan to 
2020, 2005). 

Currently, the Kazakhstani transit potential is 
not used in full, the majority of cargo transportation 
is performed in the Republic, and the volume of 
transit transportation is insufficient. Effective 
implementation of the Kazakh transit potential in the 
international transportation system is facilitated by 
international transport corridors passing through the 
country in different directions. Kazakhstan is a part 
of the European Transcontinental Transport Bridge 
between Europe and Asia. 

Restoration of the Great Silk Road will strengthen 
a new Eurasian Transcontinental Bridge opening new 
prospective for development of economic, scientific-
technical, cultural and spiritual cooperation between 
countries and nations of the Eurasia (Kaliyeva A., 
Nurlanova N.K., Myrzakhmetova A.M., 2017)

One Belt-One Road concept connects more than 
60 countries of the Central Asia, Europe and Africa, 
contributing to the development of trade relations 
between them and China via improving current and 
new trade ways, as transport and economic corridors. 

Six corridors are supposed to be created and 
developed within project “One Belt-One Road”:

– China – Central Asia – Western Asia;
– Eurasian land bridge; 
– China ‒ Mongolia ‒ Russia;
– Bangladesh ‒ China ‒ India ‒ Myanmar;
– Sino ‒ Pakistani Peninsula.
Materials and methods. Present article uses 

general scientific methods of scientific knowledge, 
as well as systematization, analysis, synthesis, 
generalization, induction, deduction, and others. 
Primarily economic-mathematical, statistical, 
comparative and system methods were used. 

Comparative, statistical and economic-
mathematical methods allowed comparing 
development level of various fields of Kazakhstani 
transport sector, identifying and justifying the 
features, problems, current state of the railway, 
auto, water, air and pipeline industries of the 
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entire transport system of the country. The system 
method, in combination with the rest theoretical 
and methodological approaches, made it possible to 
draw conclusions and recommendations as a result 
of this topic investigation.

Discussion and Results. Issues of international 
transit through Eurasia and development of 
transcontinental transport system are expressed 
in works of Russian scientists as M.Titarenko 
(M.Titarenko, 2015) N.Kotlyar (N.Kotlyar, 2011), 
D.Popov (D.Popov, 2012), who believe that the 
construction of Eurasian Transcontinental Bridge, 
New Silk Road will strengthen transit positions of 
the whole Eurasian Union, increase the degree of 
economic sustainability of China, and bring all the 
Eurasian countries closer together.

Present confirmation of the Russian scientists 
is converged by domestic authors’ researches of 
Sh.Abdykarimova (Sh.Abdykarimova, 2011), 
K.Syroyezhkin (K.Syroyezhkin, 2007), V.Yermakov 
(V.Yermakov 2007), A.M.Myrzakhmetova, 
A.B.Khassenova, N.K.Nurlanova (Kaliyeva A., 
Nurlanova N.K., Myrzakhmetova A.M., 2017).

Foreign authors Johannes F. Linn (Linn J., 2011), 
Frederick Starr S. and Svante Cornell S. (Starr, S.F., 
Cornell S.E., 2015) also reviewed the transport 
system potential of the Eurasian region.

Transit through Kazakhstan has several 
advantages:

– Reduction of speed and distance from 
producer to consumer from the countries of Asia to 
the countries of Europe. In contrast to the sea route 
in this direction, where the cargo is in transit 35-40 
days, the delivery time by land is reduced by 2-3 
times. 

– Stable political situation and favorable 
investment climate in the country.

– EEU Development allowed to create a single 
customs border between China and EU countries, 
facilitates customs clearance procedures. 

Currently, the trade turnover between the EU 
and China is more than 500 billion US dollars and 
growing. Kazakhstan can benefit greatly from the 
transit of goods and increase the share of cargo 
flows between them from 1% to 8% by 2020. 
Modernization of transport infrastructure is needed. 

China with dynamically developing economics 
and its main trade partner-EU create preconditions 
for development of Kazakh transit opportunities. 
This is facilitated by the unified transport strategy 
implemented in China (Big Leap), and the program 
for accelerated development of western provinces 
of China – Go West. These programs include 
implementation of major transport infrastructure 

projects including construction of railway lines to 
Khorgos free trade area. Construction of 5 strategic 
highways in the direction East-West among which 
Lianyungan – Khorgos, Shanghai – Hefei – Xi’an – 
Khorgos.

China is interested in transporting goods from 
Japan, Korea and South-East Asia to Europe, where 
the one third of the route falls on our territory and 
it will allow gaining more income from such transit 
(N.Butyrina, 2013). The impulse to increase transit 
through Kazakhstan has given construction and 
launch of prospective projects: Western Europe-
Western China, which connects Asia and Europe; 
railway line Uzen-Bereket-Gorgan, which allows 
to shorten the route of transit trains in the direction 
“North-South” for 600 km and opens for Kazakhstan 
direct overland access to the Persian Gulf.

The main issue of Kazakhstani transport field is 
a significant deterioration of transport infrastructure 
objects and vehicles fleet (from 50 to 100%), slow 
introduction of modern transport technologies, poor 
state of roads, undeveloped and ineffective transport 
logistics which contributes to higher transportation 
costs and prices of goods. 

Transit flows in the South-East Asia-EU 
directions are estimated at 350-400 billion US 
dollars, and up to 20% of these flows can pass 
through Kazakhstan. New Silk Road project in the 
future is considered as a competitor to the sea route 
from the countries of Southeast Asia and China 
through the Suez Canal to Europe.

Transport infrastructure of the Republic of 
Kazakhstan contains railway and highway network, 
river navigation routes, transport infrastructure 
facilities, as well as oil and gas pipelines and water 
mains. 9 railway, 6 automobile and 4 air corridors of 
international importance pass through Kazakhstan. 

For 2017, the share of the transport industry 
in the country’s GDP is more than 8%. At the end 
of 2017, the economy of Kazakhstan grew by 4%, 
while the transport industry became one of the 
drivers with a growth rate of 4.8%. Over the years of 
independence, about 40 thousand km of roads have 
been brought to a satisfactory condition, 10 airports 
have been reconstructed, the capacity of Aktau sea 
port has been increased, and whose share in the total 
cargo turnover on the Caspian Sea is now 31%.

As of 1 January 2017, the general transport 
network of Kazakhstan constituted 15.5 thous.km 
of railways; 96.4 thous.km of roads; 4.2 thous.km of 
inland waterways; 253.1 km of trolleybus, tram and 
underground routes; 61 thous.km. of airways; 23.3 
thous.km of trunk pipelines. The total length of public 
communication lines, excluding the length of trunk 
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pipelines, was 116.9 thous.km, taking into account the 
length of trunk pipelines ‒ 140.1 thous.km. 

In 2017, the volume of cargo transportation by 
all modes of transport amounted to 3,916.21 million 
tons, which is 5% more than in 2016 (Fig. 1). Cargo 
turnover in 2017 amounted to 555.4 billion ton-
kilometers, which is 7.1% more than in 2016 (Fig. 

1). For the period 2012-2017, there was an increase 
of 21% in the total volume of cargo transportation 
in the country and an increase in freight turnover by 
16.2%, and in the period from 2014 to 2016 ‒ its 
decrease by 6.5% (Data of the Statistics Committee 
of the Ministry of National Economy of Kazakhstan, 
2018).

According to data for 2017, the share of road 
transport in the total volume of transported cargo 
was 84.3%, rail ‒ 9.7%, pipeline ‒ 5.9%, other types 
of transport (air, inland water, sea) ‒ 0.1% (Fig. 2). 
In the freight turnover, the share of railway transport 
was 47.2%, road ‒ 29.1%, pipeline ‒ 23.4%, other 
types of transport (air, inland waterway, sea) ‒ 0.3%.

Analysis of dynamics of the freight transportation 
market in Kazakhstan for 2012-2017 shows a 
significant reduction in the volume of freight 
transportation by sea ‒ by 47.4%; inland water ‒ a 

Figure 1. Transportation of goods and cargo turnover in the Republic of Kazakhstan, 2012-2017*
*Compiled by the author on the basis of data from the Statistics Committee of Ministry of  

National Economy of the Republic of Kazakhstan

decrease of 7.9% was observed from 2012 to 2016, 
and in 2017 there was a jump of 41%; by air ‒ a 
decrease of 17.9% from 2012 to 2016, and in 2017 
an increase of 24.7%.

Analysis for 2012-2017 shows a significant 
increase in freight traffic by road and rail ‒ by 21.4% 
and 28.5%, respectively. Pipeline shipping in 2017 
showed an increase of 9.2% compared with 2012. 
Moreover, from 2014 to 2016, there was a drop in 
freight transport due to adverse external factors, and 
in 2017 there was an increase of 13.1%.

Figure 2. Structure of freight and cargo turnover of the Republic of Kazakhstan, by types of transport, 2017*
*Compiled by the author on the basis of data from the Statistics Committee of Ministry of National Economy of the Republic of Kazakhstan
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In terms of cargo turnover, the most significant 
decline in the period from 2012 to 2017 was observed 
in inland water transport (-73.6%), in sea transport 
(-41.3%) and in air (-10.4%). For air transport in 
2017, an increase of 24.1% was observed compared 
to 2016. In terms of freight turnover of other types of 
transport, from 2012 to 2017 there was an increase: 
automobile ‒ by 22.4%, railway ‒ by 11.1%, pipeline 
‒ by 21.4%. In the pipeline industry from 2014 to 
2016, there was a decline in turnover, and in 2017 
there was a 13.4% jump from the previous year.

For 2017, in general, the republican transport 
dealt with 3,916.2 million tons of cargo, which is 
5.2% higher than in 2016; freight turnover during 
this period amounted to 555.4 billion ton-kilometers 
‒ increased by 7.1% by 2016. Passengers were 
carried by 1.7% more than in 2016; passenger 
traffic increased by 3.3% by 2016. In the passenger 
turnover, the share of the railway was 6.58%, air 
transport ‒ 5.27%, motor transport ‒ 88.1%.

Rail transport of the Republic of Kazakhstan is 
the basis of the country’s transport complex. In 2017, 
the railway transported 378.8 million tons of cargo; 
freight turnover amounted to 262.1 billion ton-
kilometers. Compared to 2016, the volume of freight 
transportation increased by 11.8%, freight turnover 
grew by 9.7%. The main types of cargo for railways 
by volume are coal (27.1%), construction materials 
(10.3%), iron ore (5.8%), oil cargo (5.5%). Railway 
revenues from the carriage of goods, baggage, 
cargo luggage amounted to 642,999.5 million tenge 
in 2016; ‒ 686225.8 million tenge in 2017, that 
is, revenue growth in 2017 amounted to 6.72%. 
Revenues from passenger transportation amounted 
to KZT 86689.6 million in 2016; ‒ 80454.3 million 
tenge in 2017, a decrease of 7.19% occurred.

Kazakhstan railway is a part of five international 
transport corridors between Asia and Europe: 
(G.N.Namazbayeva, N.I.Bissembayev, 2003).

1) The Northern Corridor of the Trans-Asian 
Railway, which connects Europe with the Korean 
Peninsula and Japan through the Russian Federation 
and the Republic of Kazakhstan. The length is 
1910 km, includes Dostyk, Aktogay, Astana and 
Petropavlovsk cities.

2) The Southern Corridor of the Trans-Asian 
Railway, which connects South-Eastern Europe with 
China and Asia through Turkey, Iran, Central Asia 
and the Republic of Kazakhstan. The length is 1831 
km, includes Dostyk, Aktogai, Almaty, Shu and 
Saryagash cities.

3) Central Asian corridor of the Trans-Asian 
Railway. The length is 2147 km; it plays an important 
role in transit traffic through Saryagash and Kandyagash.

4) Transport Corridor Europe ‒ Caucasus ‒ Asia 
TRACECA connects Eastern Europe with Central 
Asia through the Black Sea, the Caucasus and the 
Caspian Sea. The length is 3836 km; it includes 
Dostyk, Almaty and Aktau cities.

5) The North-South Corridor connects Northern 
Europe with the Middle East through the Russian 
Federation and the Republic of Kazakhstan. The 
length is 838 km, includes Aktau, Uralsk and Atyrau 
cities.

By 2020, the carrying capacity of Aktogay-
Dostyk section and border crossing Dostyk-
Alashankou will be increased to 20 million tons. 
The formation of new routes was facilitated by the 
construction of the railway lines Zhetygen ‒ Korgas 
and Uzen ‒ the border with Turkmenistan.

The total length of roads in Kazakhstan is about 
128 thousand km. In 2017, the length of public roads 
was 96,421 kilometers compared to 85,867 km in 
2000 and 86,488 km in 1990, that is, over 10 years it 
has decreased by 0.8%, and over the past 15 years it 
has increased by 12.2%.

In 2017, 3,300.8 million tons of goods were 
transported by motor transport; the freight turnover 
in 2017 was 161.9 billion ton-kilometers, which 
by 2016 showed an increase in freight traffic by 
3.8% and a decline in freight turnover by 0.9%. 
Passenger transportation by the automotive industry 
in 2017 showed an increase of 1.7% by 2016; 
passenger turnover showed an increase of 2% from 
the previous year. Revenues from the carriage of 
goods, baggage, and cargo luggage by road in 2017 
showed an increase in 2016 by 11.6%. Revenues 
from passenger transportation showed an increase 
in 2017 by 10.69%.

Over the past 10 years, out of 96.4 thousand 
km of public roads, more than 52 thousand km 
of roads have been reconstructed. The most 
important project Western Europe ‒ Western 
China (with a total length of 8,445 km, including 
2,787 km ‒ on the territory of Kazakhstan) is 
the shortest route from China to Europe. After 
completion, the transcontinental corridor will 
provide cargo transportation in three main areas: 
China ‒ Kazakhstan (25%), China ‒ (35%), China 
‒ Kazakhstan ‒ Russia ‒ Western Europe (40%). 
By 2020, the volume of freight will increase by 2.5 
times, that is, from 13 million tons to 33 million 
tons per year.

Air transport in Kazakhstan is focused more on 
passenger transportation. Total number of airways 
of the Republic of Kazakhstan is 88, the length is 
80,718.00 kilometers. Total number of air corridors 
at the border with neighboring states is -71.
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Air freight in 2017 amounted to 0.0225 million 
tons, freight turnover amounted to 0.053 billion tons-
km. Compared to 2016, the volume of freight traffic 
increased by 24.7%, freight turnover increased 
by 24.1%. Passenger traffic by air showed an 
increase of 22.4% over the previous year. Passenger 
turnover in 2017 increased by 29.9% compared to 
the previous year. Revenues from freight, baggage, 
cargo shipping by air in 2017 showed an increase 
of 20.7% compared with 2016. Revenues from 
passenger transportation in 2017 showed an increase 
in 2016 by 26.6%. Passengers were transported in 
2017 by 22.41% more than in 2016.

There are 23 airports in the republic, 17 of which 
have permission to serve international flights. Most 
regional airports do not work, or have a low load.

The length of the waterways of Kazakhstan, 
open for navigation, is 6 thousand kilometers. Water 
routes pass through the rivers Irtysh, Syrdarya, Ural 
and Kigach, Ili and Ishim, as well as Bukhtarma, Ust-
Kamenogorsk, Shulba and Kapchagai reservoirs, 
lakes Balkhash and Zaisan. Total length of the 
waterways being used is 4,108.5 km. (Statistical 
compilation, 2015).

In 2017, inland water transport carried 1.7 
million tons of cargo, cargo turnover amounted 
to 0.0158 billion tons-km. Compared with 2016, 
there was a decrease in cargo turnover by 21.3% 
and an increase in freight traffic by 37.5%. In 
2017, 2.1 million tons of cargo was transported by 
sea in 2017; freight turnover amounted to 1.584 
billion tons-km. Compared with 2016, there was a 
reduction in freight volume by 19.1% and turnover 
by 12%. Passenger traffic is very small. Water 
transport is not a priority; it occupies a small share 
in the transport structure.

The pipeline industry is developing dynamically, 
which is associated with a huge spurt of the gas 
industry in Kazakhstan. This type of transport is 
important for the oil and gas industry. For explored 
reserves of natural gas (1 trillion m³), Kazakhstan 
ranks 25th in the world (0.5% of total world reserves), 
and recoverable gas reserves are at the level of 3.9 
trillion. m³, including dissolved ‒ 2.6 trillion.m³, and 
free ‒ 1.3 trillion. m³.

KazTransGas JSC controls the network of main 
gas pipelines (MGP) 19 thousand km with an annual 
capacity of up to 160 billion cubic meters; the 
network of gas distribution pipelines of 46 thousand 
km. operates 56 compressor stations.

 Republic of Kazakhstan transits natural gas 
from Turkmenistan and Uzbekistan to China and the 
Russian Federation. Gas transit through Kazakhstan 
goes through MGP:

– Central Asia – Center, in the direction of 
Uzbekistan Kazakhstan ̶ Russia: Turkmen and Uzbek 
gas is transported;

– Bukhara gas-bearing region ‒ Tashkent ‒ 
Bishkek – Almaty, in the direction of Uzbekistan 
Kazakhstan: Uzbek gas is transported;

– Orenburg ‒ Novopskov and Union, in the 
direction of Russia: Russian gas;

– Bukhara – Ural, in the direction of Russia: 
Turkmen gas;

New gas pipelines launched: Kazakhstan-China; 
Zhanaozen-Aktau; Beineu ‒ Bozoi ‒ Shymkent.

In 2017, the volume of gas transportation via 
MGP increased by 12.7 billion cubic meters compared 
to the previous year and amounted to 101 billion 
cubic meters of gas. Transportation of gas for export 
increased by 34% to 17.7 billion cubic meters, domestic 
transportation increased by 1 billion cubic meters 
of gas and amounted to 17.4 billion cubic meters. 
International transit ‒ 65.8 billion cubic meters of gas, 
which is 7.5 billion cubic meters more than in 2016. 
For 2017, the transit currency earnings of KazTransGas 
JSC amounted to more than 1 billion dollars.

Natural gas production increased from 327 million 
cubic meters in 2016 to 344 million cubic meters in 
2017. Gas condensate produced 20.7 thousand tons. 
Consolidated income of KazTransGas JSC in 2017 
amounted to 662.4 billion tenge, which is 77.5 billion 
tenge more than in 2016. Net profit of KazTransGas 
JSC for 2017 amounted to 74.8 billion tenge, which is 
higher than planned by 23 billion tenge. For 2017, a 
group of companies of KazTransGas JSC paid taxes 
and other obligatory payments to the budget ‒ KZT 
60.3 billion (Annual reports of KazTransGas JSC).

The gas transmission system of the country is 
in excellent condition and is able to skip up to 85 
billion m³/year of gas, with the prospect of increasing 
the volume of pumping to 120 billion m³/year and 
continues to grow. Over the past 10 years, the length 
of trunk gas pipelines has almost doubled from 
10 thousand to 19 thousand km. All MGPs were 
collected in a single transportation system, which 
is significantly updated. In a short time, 4 powerful, 
high-tech compressor stations were launched on 
Kazakhstan-China and Beineu-Bozoi-Shymkent 
gas pipelines. With the commissioning of Bozoi and 
Karaozek compressor stations, the design capacity 
of the Beineu-Bozoi-Shymkent gas pipeline reached 
10 billion m³/year, which ensured the stability of 
gas supplies to the south of Kazakhstan and for 
export to the PRC. The most powerful AGDS-300 
in Kazakhstan was launched in Aktobe for the first 
time. Gas distribution station is able to provide gas 
to half of the region.
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Since 2017, Kazakh gas has been exported to 
the PRC in the amount of up to 5 billion m³, and 
in 2018 it is planned to increase to 10 billion m³. 
The volume of transit of Central Asian gas increased 
in the direction of Russia, Europe and China. The 
transit of gas through Uzbekistan began.

The gas industry of the Republic of Kazakhstan, 
being the youngest energy industry, has significant 
potential for development, which will make it 
possible in the future to make Kazakhstan one of the 
leading producers, exporters and transit countries of 
natural gas.

Conclusion
In general, the following trends exist in the 

transport field of Kazakhstan in the recent years:
1. Share of transport field in Kazakhstan’s GDP 

has been growing every year. 
2. The largest shares in the volume of transported 

cargo belong to car, railway and pipeline fields; 
3. There has been a sufficient increase in the 

freight traffic by road and rail over last 6 years. 
4. Country is implementing major international 

railway and car projects which will be a powerful 
impetus for implementation of transport and transit 
potential of the country. 

5. Air transport of Kazakhstan is focused mostly 
on passenger transportation. 

6. Inland water transport has shown a decrease 
in freight traffic and cargo turnover. 

7. Since 2016, freight traffic and cargo turnover 
via pipelines has grown. 

8. Development of water transport has the most 
significance compared to other transport modes. 

The analysis of transit-transport potential of 
the Republic of Kazakhstan showed that due to 
the vast territory, lack of access to the sea, uneven 
location of settlements and natural resources, 
the country’s economy is cargo-intensive, 
highly dependent on the transport system and 
the importance of integration into international 
transportation systems is growing. Transit ‒ 
transport potential is one of the main strategic 
resources of the country, and the main condition 
for its development is the condition of its transport 
infrastructure, which is currently lagging behind 
in the use of modern transport technologies, 
and the technical and economic characteristics 
of a larger number of vehicles in operation 
are below international parameters. There is a 
high percentage of deterioration of transport 
infrastructure facilities, and vehicle fleet.

For the effective implementation of the 
transit potential, it is necessary to develop all 
types of transport systematically and improve the 
transport infrastructure. Transport involves not 
only transportation, but also regions development 
as a whole, solution of social problems such 
as employment of the population, reduction of 
inflationary pressure on prices, improvement of 
the quality and standard of living. The path to 
implementation of the transit potential lies through 
the modernization of the transport and logistics 
system of the country.
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Agriculture of Kazakhstan: State and Capacity in the International Market

The national agriculture of Kazakhstan is considered as a priority sector of the economy in the structure of the 
global market. The regularities of the directions of development of agriculture in the country associated with export are 
revealed. The following methods were used: analysis of statistical information, modeling of socio-economic processes, 
systemic and situational approaches associated with the adaptation of the industry to global phenomena and processes. 
A comparative analysis of agriculture in Kazakhstan as one of the priority sectors of the economy is given. The positive 
trends and results achieved in agriculture of the country, which brought the export of individual products, for example, 
grain, to leading positions, as well as the growth of agricultural land, increasing the yield of targeted use on the 
example of individual crops were evaluated. Agriculture is an exclusive sector of the economy, which was, is and 
will be the main type of human activity, regardless of the rapid development of urbanization, industries or innovative 
technologies. Therefore, the author considered the importance and role of agriculture in the development of the 
economy of Kazakhstan. And also, the article analyzes the development of the agro-industrial complex of the country. 
The development of agriculture in Kazakhstan is a priority in the strategy of economic development, which testifies to 
the strengthening of food security policy and the desire to occupy a prominent place in the international food market.

Key words: agricultural products, agriculture, export, industry, methods, agro-industrial complex, sector of the 
economy.
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Қа зақ станның ауыл шаруашылығы: қа зір гі жағ дайы  
және халықара лық на рық тағы әлеуеті

Қaзaқстaнның ұлт тық aуыл шaруaшы лы ғы әлем дік нaрық құ ры лы мындa эко но микaның бaсым сек то ры 
бо лып сaнaлaды. Мaқaлaдa ел де гі aуыл шaруaшы лы ғын дaмы ту бaғыттaры ның зaңды лықтaры aнықтaлды. 
Зерт теу бaры сындa ке ле сі әдіс тер пaйдaлaныл ды: стaтис тикaлық aқпaрaтты тaлдaу, әлеу мет тік-эко но-
микaлық про цес тер ді мо дельдеу, сaлaны жaһaндық құ бы лыстaр мен про цес тер ге бейім деуге бaйлaныс ты 
жүйе лік жә не си туaция лық тә сіл дер. Эко но микaның бaсым сек торлaры ның бі рі ре тін де Қaзaқстaндaғы 
aуыл шaруaшы лы ғы ның сaлыс тырмaлы тaлдaуы кел ті ріл ген. Ел дің aгроө нер кә сіп тік ке ше нін де же-
ке өнім нің экс пор ты, мысaлы, aстық ты же тек ші орындaрғa экс порттaу, сондaй-aқ же ке aуыл шaруaшы-
лы ғы дaқылдaры ның мысaлындa мaқсaтты пaйдaлaну дың кі ріс ті лі гін aрт ты ру үшін aуыл шaруaшы-
лы ғынa жaрaмды жер лер дің өс уіне бaғa бе ріл ген. Ауыл шaруaшы лы ғы урбa низaция ның, сaлaлaрдың 
не ме се ин новaция лық тех но ло гиялaрдың қaрқын ды дaмуынa қaрaмaстaн, aдaм қыз ме ті нің не гіз гі тү рі бо-
лып тaбылaтын жә не жaлғaсaтын эко но микaның aйрықшa сек то ры бо лып тaбылaды. Сон дықтaн, aвтор 
Қaзaқстaн эко но микaсын дaмы тудa aуыл шaруaшы лы ғы ның мaңыз ды лы ғы мен рө лін қaрaстыр ды. Со ны-
мен қaтaр, мaқaлaдa ел дің aгроө нер кә сіп тік ке ше ні нің дaмуы тaлдaнды. Қaзaқстaндaғы aуыл шaруaшы лы-
ғын дaмы ту эко но микaлық дaму стрaте гиясындa бaсым дық бо лып тaбылaды, бұл aзық-тү лік қa уіп сіз ді гі 
сaясaтын нығaйту жә не хaлықaрaлық aзық-тү лік нaры ғындa көр нек ті орын ды иеле ну ние тін aйғaқтaйды.
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Тү йін  сөз дер: aуыл шaруaшы лы ғы өнім де рі, aуыл шaруaшы лы ғы, экс порт, өнер кә сіп, әдіс тер, aгроө нер-
кә сіп тік ке шен, эко но микaлық сек тор.
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Сель ское хо зяй ство Ка зах стана: сос тоя ние и по тен циал на меж дуна род ном рын ке

Рaссмaтривaет ся нaционaльное сель ское хо зяй ст во Кaзaхстaнa кaк приори тетнaя отрaсль эко но ми ки в ст-
рук ту ре глобaльно го рынкa. Выяв ле ны зaко но мер нос ти нaпрaвле ний рaзви тия сель ско го хо зяй ствa стрaны, 
связaнно го с экс пор том. Ис поль зовaны сле дующие ме то ды: aнaлиз стaтис ти чес кой ин формa ции, мо де ли-
ровa ние со циaльно-эко но ми чес ких про цес сов, сис тем ный и си туaцион ные под хо ды, связaнные с aдaптa цией 
отрaсли к глобaль ным яв ле ниям и про цессaм. Дaн срaвни тель ный aнaлиз сель ско го хо зяй ствa Кaзaхстaнa кaк 
од ной из приори тет ных отрaслей эко но ми ки. Оце не ны по ло жи тель ные тен ден ции и ре зуль тaты, дос тиг ну тые 
в сельс ком хо зяй ст ве стрaны, ко то рые вы ве ли экс порт от дель ной про дук ции, нaпри мер, зер но вых, нa ли ди-
рующие по зи ции, a тaкже рост зе мель сель ско хо зяй ст вен но го нaзнaче ния, по вы ше ния урожaйнос ти це ле во го 
ис поль зовa ния нa при ме ре от дель ных куль тур. Сель ское хо зяй ст во – это иск лю чи тель нaя отрaсль эко но ми-
ки, ко торaя былa, есть и бу дет глaвным ви дом дея тель ности че ло векa, вне зaви си мос ти от ст ре ми тель но го 
рaзви тия урбa низa ции, отрaслей про мыш лен нос ти или ин новaцион ных тех но ло гий. Поэто му, aвтор рaсс мот рел 
знaчи мос ть и роль сель ско го хо зяй ствa в рaзви тии эко но ми ки Кaзaхстaнa. А тaкже, в стaтье про во дит ся aнaлиз 
рaзви тия aгроп ро мыш лен но го комп лексa стрaны. Рaзви тие сель ско го хо зяй ствa в Кaзaхстaне – это приори тет 
в стрaте гии эко но ми чес ко го рaзви тия, что сви де тель ст вует об ук реп ле нии по ли ти ки про до воль ст вен ной бе-
зопaснос ти, и ст рем ле нии зaнять зaмет ное мес то в меж дунaрод ном рын ке про до воль ст вия. 

Клю че вые словa: про дук ция сель ско го хо зяй ствa, сель ское хо зяй ст во, экс порт, отрaсль, ме то ды, aгроп ро-
мыш лен ный комп лекс, сек тор эко но ми ки.

Introduction 
Agriculture of Kazakhstan as an industry has 

a high potential. Our country has a large territory, 
which is potentially suitable for agricultural needs. 
The diverse climatic conditions in the regions of 
the country make it possible to grow almost all the 
cultures of the temperate thermal belt and develop 
animal husbandry.

In a message to the people of Kazakhstan on 
October 5, 2018, President N.A. Nazarbayev noted: 
“The main task is to increase labor productivity and 
export of processed agricultural products by 2022 
year. We must use the best experience in managing the 
industry by introducing flexible, convenient standards 
and attracting “gray heads” ‒ authoritative foreign 
experts in the field of agriculture»(Nazarbayev, 2018).

This sector is one of the key sectors of the country’s 
economy and not only the level of the country’s 
food security, but also the social stability of the state 
depends entirely on the degree of its development. 
This industry produces vital products for society, and 
a large economic potential is concentrated here.

The development of agriculture promotes the 
development of other industries that supply the means 
of production and consume agricultural products 
as raw materials, as well as provide transportation, 
trade and other services.

Materials and methods. Analysis of 
statistical information is the basis of scientifically 
based conclusions about the state and prospects 
of development of the national agriculture of 
Kazakhstan, the position of the industry relative to 
global competitors. The system and substance-based 
approaches complement the analysis of the state of 
the industry and are associated with adaptation to 
global phenomena and processes that influence the 
supply and demand on the world market in different 
directions.

Results and discussions. Despite the 
insignificant share in the country’s GDP, the 
agriculture of Kazakhstan remains the sphere of vital 
activity for the majority of the population. Today, 
43% of the population lives in rural areas, and the 
standard of living not only of those who work here, 
but also of those who are to some extent related to 
this sphere depends on the degree of development 
of agricultural production. The well-being of the 
majority of people is closely related to the level of 
development of agricultural production.

Kazakhstan’s agriculture has enormous potential 
and growth reserves. However, over the past 5 
years, the share of agriculture in Kazakhstan’s GDP 
remained between 4.2 and 4.8 (Stat.kz: http: //stat.gov.
kz., 2018). Despite this, agriculture is an important 
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sector of the economy of Kazakhstan. Agricultural 
land is 214.8 million ha., including arable land –24.8 
million ha., perennial plantings ‒ 0.2 million ha., 
hayfields ‒ 4.9 million ha., deposits ‒ 5.0 million ha., 
pastures ‒ 179.9 million ha (Mominbayev J. 2011: 
163). And also, according to the FAO data for 2014, 
Kazakhstan ranks second in terms of arable land per 
person (1,45ha.) (FAO,2015). 

In the north, climatic conditions are conducive 
to the cultivation of spring wheat, oats, barley and 
other grain crops, and also allow the development 
of vegetable growing, melon growing and the 
cultivation of a number of industrial crops ‒ 
sunflower, flaxen, etc. In the south of the republic, in 
the foothill zone and in the river valleys, where there 
is a lot of heat, under artificial irrigation, high yields 
of cotton, sugar beet, yellow tobacco, rice give rise 
to orchards and vineyards. The natural conditions 
of Kazakhstan, their diversity cause significant 
potential opportunities for the development of 
animal husbandry. In the Republic, sheep, horse, 
camel and cattle breeding are traditionally practiced.

Desert and semi-desert areas in central and 
southeastern parts of Kazakhstan are widely used 
as seasonal pastures for livestock. In the eastern and 
southeastern republic. Agriculture has great potential 
and small reserves.

As the agrarian potential of Kazakhstan develops, 
much attention is paid to improving the quality 
of the technical equipment of the agro-industrial 
complex. Factors responsible for the demand for 
modern equipment and mechanization of agriculture 
are changes in production technology, progressive 
specialization and concentration of production in 
developing agriculture, and the quantitative and 
qualitative state of equipment for agricultural 
equipment.

Traditional for Kazakhstan is the livestock 
industry. For many centuries, domestic animals 
(horses, sheep, cows, camels) were the basis for 
the “family economy” for Kazakhs. State policy in 
the livestock industry, carried out in the Republic 
of Kazakhstan, ensures a steady growth in the 
number of livestock and poultry, increasing their 
productivity, increasing livestock production, and 
improving the herd reproduction.

Work is underway to further increase the 
production of competitive livestock products in 
order to ensure the country’s food security and export 
deliveries. The development of large-scale animal 
husbandry infrastructure is planned, including: the 
construction in the republic of special feedlots for 
cattle and sheep, a network of slaughter houses, 
modern meat processing complexes; development of 

production and deep processing of wool and leather. 
These projects are supposed to be implemented in the 
framework of a public-private partnership with the 
participation of foreign investors. Another important 
direction in the development of the livestock industry 
is the expansion of the livestock breeding sector, 
based on increasing the proportion of breeding 
livestock, developing a specialized infrastructure, 
and modernizing livestock farms. It is projected to 
increase the number of breeding farms to 500 units. 
With the support of the holding “KazAgro”, financing 
and delivery of high-quality cattle are carried out. 
In general, it should be noted that the volume of 
investment in agriculture is increasing annually. 
In addition to budget allocations, the share of own 
funds of agricultural enterprises, borrowed funds and 
foreign investments is increasing. The state holding 
“KazAgro” takes an active part in these processes, 
attracting external and internal investment resources 
to the development of the agricultural potential of 
Kazakhstan, providing system state support for the 
development of a modern, competitive agricultural 
and industrial complex of Kazakhstan.

The volume of gross agricultural output in 2018 
in the republic amounted to 4,410.1 billion tenge, 
which is 3.4% higher than the 2017 level.

The increase in production was due to an increase 
in crop production by 3.1%, the volume of slaughter 
of livestock and poultry in live weight by 4.3%, the 
yield of raw cow milk by 3.3%, and the increase in 
the number of eggs produced by 9.6% (Stat.kz: http: 
//stat.gov.kz., 2019).

Permanent and systemic support of the industry 
from the state together with favorable weather and 
climatic conditions made it possible to obtain an 
unprecedented grain harvest in 2011 ‒ 17 centners 
per hectare. This figure for 2017 is 13.4 centners 
per hectare. 27 million tons of grain in net weight 
was collected (Stat.kz: https://moa.gov.kz/ru/
documents/,2019)

From these data it can be determined that the 
largest position in the export of agricultural products 
and food products is grain and its processed products. 
At the same time, Kazakhstan occupies a leading 
position in the world ranking of exporters in the sale 
of flour, exporting it annually to about 3 million tons 
(in grain equivalent). Grain export volumes annually 
make up on average more than 5 million tons per 
year.

In 2017, 8.8 million tons of grain were exported, 
including 5.7 million tons in pure form, 2.1 million 
tons of flour in grain equivalent (Stat.kz: http: //
stat.gov.kz., 2019). Kazakhstan grain is supplied 
to more than 70 countries of the world. The main 
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buyers of Kazakhstani flour are Uzbekistan among 
the CIS countries, Afghanistan ‒ among other 
countries of the world. Grain terminals in the ports 
of Kazakhstan, Azerbaijan, Iran and Latvia have 
been built and are operational. The construction of 
a railway to Iran through Turkmenistan and in the 
direction of China has been completed. This makes 
it possible to increase the export of grain and flour 
in the direction of Turkmenistan, Iran, the countries 
of the Middle East, China and through its territory to 
the countries of South-East Asia.

In general, it is worth noting that the export of 
agricultural products in Kazakhstan passed its peak 
in 2012 ($ 3.4 billion), associated with a very high 
yield in 2011, after which it progressively decreased 
to $ 2.1 billion in 2016 (Bank of Kazakhstan, 2017). 
The share of exports of agricultural products in total 
exports of the country amounted to 6%. The main 
exports of agricultural products are cereals, the 
export of which brings more than $ 1 billion a year on 
average over the past 10 years, and together with the 
export of flour, the share of these products exceeds 
60% of total agricultural exports (Nurmaganbetov 
K.R. 2012: 75). At the same time, there is a gradual 
decrease in the export of grain, and since 2015 
Kazakhstan has dropped out of the top ten world 
exporters of grain. Other export products are also 
declining, following the prices on the world market, 
where prices for plant products have declined, while 
prices for beef have not changed much, but have 
increased for poultry meat. The decline in exports 
was partially offset by a decline in imports, the 
maximum of which was in 2012 ($ 5.5 billion). In 
2017, imports fell to $ 3 billion, resulting in a deficit 
in the agro-food trade fell to a minimum of the last 
six years at $ 0.9 billion (Stat.kz: http: //stat.gov.kz., 
2019).

The increasing volumes of production of local 
agricultural products are not yet able to meet the needs 
of the local market by such parameters as: volumes, 
range, quality. There remains a high dependence on 
imports of processed products: cheeses, sausages, 
canned meat, butter, where imports cover about 
40-50% of consumption. Products of processing of 
plant products are minimally dependent on cereals, 
but a significant dependence on oil is about 30%, 
canned fruits and vegetables more than 80%, almost 
complete dependence on sugar (FAO,2015).

In the livestock industry in the late 90s of the last 
century, it was possible to overcome the decline in 
production indicators, due to which the last 10 years 
this industry has been characterized by positive 
growth dynamics both in the number of farm animals 
and poultry and in production. Thus, during this 

period, the average annual growth of livestock and 
poultry, as well as animal production was about 5% 
(Stat.kz: http: //stat.gov.kz., 2019).

During the years of independence of the republic 
in the food industry there were significant structural 
changes that predetermined the further course and 
dynamics of its development.

Multimillion-dollar investments along with 
state support contributed to the development of an 
industry processing agricultural products, and today 
this industry is one of the main sectors of our state’s 
economy, ensuring food security of the country.

Considering the importance of the agro-industrial 
complex in ensuring the food security of the country, 
in recent years the volumes and directions of state 
support have increased significantly.

Thus, the volume of state support for the agro-
industrial sector has increased over the past decade 
by almost 20 times and in 2017 amounted to 359.4 
billion tenge (Bank of Kazakhstan, 2017). 

Despite the fact that the level of agricultural 
support in Kazakhstan annually exceeds 1% of GDP, 
the sector itself either stagnates or high rates are 
formed due to the influence of favorable climatic 
conditions. At the same time, as mentioned above, the 
share of agriculture in the economy is below the 5% 
level, thus raising the question of the proportionality 
of such support.

At the end of 2016, the concept of a new state 
program of support for the agro-industrial complex for 
2017-2021, which has been in operation since 2017, 
was formulated. Given the tense state of public finances, 
expenses in the new program until 2020 decreased 
by 1.1 trillion tenge, to 1.7 trillion tenge (2.4 trillion 
tenge ‒ the total amount of expenses for 2017-2021), 
compared to the previous program ‒ “ Agribusiness 
2020 “, which in 2017-2020 gg. planned to allocate 2.8 
trillion tenge (Nurmaganbetov K.R. 2012: 75)

With the exclusion of expenditures on water 
management, in the new program 72% of all 
expenditures fall on subsidies, against 56% in 
the previous program. Thus, the state remains 
committed to forms of direct agricultural support. 
The effectiveness of state support is questionable. 
If before the crisis of 2008–2009, agriculture grew 
by an average of 5% per year, then since 2009 
it has grown by 4% on average per year with a 
comparable level of support. In the new program for 
the development of the agro-industrial complex, an 
attempt is made to link the allocation of subsidies to 
the final result.

But at the same time, we cannot refute the fact 
that the implementation of state support for the 
agricultural sector over the years of independence has 
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created the necessary conditions for the development 
of effective competitive agro-industrial production, 
import substitution, expanding export opportunities 
and raising the standard of living and welfare of the 
rural population.

The state supports activities aimed at increasing 
the genetic potential of plants and animals. In 
particular, up to 40% is subsidized by the cost of 
elite seeds purchased by rural producers, seedlings, 
pedigree young stock, and the seed of sires.

Crop production costs are subsidized in 
agriculture. In addition, higher standards of subsidies 
have been established for producers who use 
moisture and resource-saving technologies, which 
allows creating conditions for attracting innovative 
technologies to production. In particular, in grain 
production, those who apply modern moisture-
resource-saving technologies receive subsidies at 
higher standards. 

In the livestock industry, the cost of feed used for 
the production of beef, pork, poultry, milk and fine 
wool is partially subsidized. In addition, here all state 
support measures are linked to a large-scale breeding 
plan, i.e. only those who are engaged in artificial 
insemination and selection on the recommendations 
of scientific organizations are subsidized. 

Labor resources have an important role in 
the development of a particular economic sector. 
According to statistics, at present, of the 8.5 million 
people employed in the economy, about 1.4 million, 
or 16%, are employed in agriculture. It is worth 
noting that the number of people employed in 
agriculture is rapidly decreasing, in six years since 
2010, their number has decreased by more than 900 
thousand, where 80% of the reduction was due to 
self-employed, whose number has now dropped 
below 1 million. The number of people employed in 
farms and farms in the same period fell by 35% and 
at the end of 2016 was a little more than 110 thousand 
people, which is associated with the consolidation of 
these farms (Ministry of Agriculture of the Republic 
of Kazakhstan: https://moa.gov.kz/ru/documents, 
2019)

Low wages, lack of social guarantees (the 
self-employed do not make pension contributions) 
are the main cause of the outflow of workers from 
agriculture. Part of the self-employed flowed into 
the services sector, construction, a certain part in the 
formal sector.

The level of wages in agriculture continues to 
be one of the lowest in the economy. In 2016, wages 
in agriculture corresponded to 56% of wages in the 
economy, which indicates a slight improvement in 
the indicator since 2013, whereas previously it was at 

50% of the average wages in the economy. This can 
be associated with quite good indicators of industry 
growth in recent years, while the economy as a 
whole has experienced difficulties due to falling oil 
prices. However, it should be noted that the share of 
self-employed in agriculture reaches almost 70%, a 
reliable estimate of the level of wages in the industry 
is difficult. This is influenced by shadow operations, 
barter, unaccounted sales of products, seasonality of 
work in agriculture, etc.

Investments in agriculture, as well as agricultural 
production itself, is characterized by high volatility. 
In crop production, investment growth reached 54% 
in 2016, in livestock production ‒ 44%. However, 
in 2015, growth in crop production was less than 
1%, while in animal husbandry, a decrease of 24% 
was observed. In previous years, similar dynamics 
was observed, when a good growth in one period 
alternates with a recession in another period. Since 
2006, there is a noticeable link between growth 
/ decline in investment and growth / decline in 
yields in the previous year; this relationship was 
not confirmed only once ‒ in 2011, when after a 
weak harvest in 2010, there was a high increase in 
investment (State program of development of the 
agro-industrial complex. 20017). It seems that more 
uniform and targeted investments in scientifically 
based methods and technologies would enable to 
achieve stable and growing crops in crop production, 
since the bulk of investments is concentrated in 
crop production, which in 2016 accounted for more 
than 80% of all investments. Thus, the process of 
reproduction in agriculture would become sustainable 
and progressive. Insufficient and improper investment 
leads to the depreciation of fixed assets. And in turn, 
the depreciation of fixed assets in agriculture is at the 
level of 40% and tends to increase ‒ 36% in 2010, 
32% in 2000 (Stat.kz: http: //economy.gov.kz., 2018).

Foreign investment in agriculture is virtually 
absent. If foreign investment forms almost a third 
of all investment in the economy as a whole, in 
the agrarian sector they rarely exceed 1%. The 
main obstacles include low competitiveness, 
poor investment climate, the lack of a market for 
agricultural land and a short rental period for foreign 
investors, which makes it impossible to assess 
potential investments (Kleschevsky Y.N. 2014:165).

As is known, the source of food in the modern 
world is almost entirely agriculture and food 
industry. And agriculture is a fairly specific sector 
of the economy, which is highly dependent on 
natural and climatic conditions and is very resource 
intensive, which leaves an imprint on its development 
(Per P. 2009:6) Among the complex problems of 
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development of the agrarian sector in the aspect of 
interest to us, we note that each country, due to the 
specifics of agriculture, can produce only a specific 
set of food products, and the production of others is 
either impossible or very expensive. Therefore, for a 
full and balanced diet, it is necessary to develop the 
international food market (Stat.kz: http: //economy.
gov.kz., 2018).

According to the studied data, we can be sure 
that agriculture in Kazakhstan (the agro-industrial 
complex) is one of the priority sectors in the strategy 
of the country’s economic development. It is also 
known that in the process of transition to a market 
economy, the country’s agriculture faced great 
difficulties. In turn, it is worth noting that Kazakhstan 
has all kinds of resources for the proper development 
of agriculture in the country.

In order to successfully complete agrarian 
reforms, we need to closely monitor the state of 
global food security and agricultural development 
trends in the leading agrarian countries of the world, 
which are about the same and manifest in structural 
changes, institutional changes, technological 

innovations and economic patterns that will allow us 
in the foreseeable future firmly ensure the country’s 
food security and gain a foothold in the international 
food markets (Elemesov, 2015).

Conclusion
In conclusion, it should be summarized 

that agriculture is an exclusive sector of the 
economy, which was, is and will be the main 
type of human activity, regardless of the rapid 
development of urbanization, industries or 
innovative technologies. In general, there is an 
objective likelihood that the agricultural sector 
in Kazakhstan will become a precursor of the 
country’s economic growth, however, there are a 
number of pressing problems that contradict the 
dynamic shift in agricultural development. All 
these issues are facing the country’s leadership, and 
many of them are already being resolved, but their 
implementation has a specific protracted nature 
due to the imperfection of the legal mechanisms, 
as well as the psychological unpreparedness of the 
people themselves.
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The article analyzes the theoretical and practical issues of researching the financial market and the impact of 
innovation on the empowerment of financial and non-financial institutions. Innovative development of society has 
taken on particular importance in recent years in the era of virtualization, internetization and cloud technologies, when 
new financial instruments appeared. These technologies provide the ability to transfer money to other countries and 
continents, make instant payment for goods and services, save and generate information in the database, conduct 
operations with virtual currencies, receive and provide loans between individuals and legal entities. The study, some of 
the findings of which are presented in this article, is devoted to current trends in the development of the financial market 
in the context of diversification of innovations, including on the stock and currency exchanges.

Object of study ‒ the global financial market. The subject of the research is innovative processes in financial 
markets. The purpose of the study is to identify trends and prospects for the development of innovative processes in 
financial markets.

The research methodology is based on the logical alignment of the material and on the analysis of the state of the 
global financial market and drawing conclusions based on the results.

The scientific and practical significance of the work consists in the new presentation and systematization of 
innovative processes in financial markets.

Results of the research: further development of the financial market requires the development of information 
technology, the banking sector and the stock market.
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дaмуынa қaтыс ты соң ғы жылдaры дәуі рін де вир туaлдaу, ин тер нет пен жә не бұлт ты тех но ло гиялaр кел ген де, 
жaңa қaржы құрaлдaры пaйдa бол ды. Бұл тех но ло гиялaр бaсқa ел дер мен құр лықтaрдa aқшa aудaру жүр гі-
зу ге, лез де тaуaрлaр мен қыз мет тер үшін тө лем, сaқтaуғa жә не ге нерaциялaу aқпaрaтты де рек тер бaзaсындa 
оперaциялaрды жүр гі зу ге, вир туaлды вaлютaлaрмен aлуғa жә не бе ру ге кре дит тер же ке жә не зaңды тұлғaлaр 
aрaсындa мүм кін дік бе ре ді. Бұл мaқaлaдa, зерт теу же ке ле ген қо ры тын дылaры бо йын шa оғaн ұсы нылғaн, қaзір-
гі зaмaнғы үр діс тер ге қaржы нaры ғын дaмы ту жaғдa йын дa әртaрaптaнды ру жә не ин новaциялaрды, оның ішін-
де, қор жә не вaлютa биржaлaрынa aрнaлaды. 

 Анықтaу дaмы ту дың үр діс те рін жә не перс пек тивaлaрын ин новaция лық про це сс тер дің қaржы нaрықтaрын 
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зерт теу мaқсaты бо лып тaбылaды . 
Жұ мыс тың ғы лы ми жә не тә жі ри бе лік мaңыз ды лы ғы жaңa ұсы ну жә не жүйе лен ді ру ин новaция лық про це-

сс тер дің қaржы нaрықтaрындa тұрaды. 
Зерт теу әдіс те рі: зерт теу жә не әде биет тер ді тaлдaу, тaлдaу, сaрaптaмaлық бaғaлaу әді сі.
Зерт теу нә ти же ле рі: қaржы ры но гын одaн әрі дaмы ту, aқпaрaттық тех но ло гиялaр қaжет тік сaлaсын, бaнк 

сек то ры мен қор нaры ғын дaмы ту.
Тү йін  сөз дер: эко но микa, қaржы нaры ғы, ин новaциялaр, aқпaрaттық тех но ло гиялaр, тең-те ңі мен не ме се 

тең кре дит теу.

1Сaякбaевa А.А., 2Ашимбaев Т.А., 3Акыл бе ковa Н.И., 4Сaякбaев Т.Д. 
1док тор эко но ми чес ких нaук, про фес сор, КНУ име ни Ж.Бaлaсaгынa, г. Бишкек, Кыр гызстaн

2док торaнт PhD, Уни вер си тет Адaм / Биш кекскaя финaнсо во-эко но ми ческaя aкaде мия, г. Бишкек, Кыр гызстaн
3к.э.н., до цент, Уни вер си тет Адaм / Биш кекскaя финaнсо во-эко но ми ческaя aкaде мия, г. Бишкек, Кыр гызстaн

4к.э.н., до цент Акaде мии го судaрст вен но го упрaвле ния при Пре зи ден те КР, г. Бишкек, Кыр гызстaн

Инновационные про цес сы на фи нан со вых рын ках и тен денции их раз вития

В стaтье aнaли зи руют ся теоре ти чес кие и прaкти чес кие воп ро сы по исс ле довa нию финaнсо во го рынкa и 
влия ния ин новaций нa рaсши ре ние воз мож нос тей финaнсо вых и не финaнсо вых инс ти ту тов. Осо бен ное знaче-
ние ин новaцион ное рaзви тие об ще ствa при ня ло в пос лед ние го ды в эпо ху вир туaлизa ции, ин тер не тизaции и 
облaчных тех но ло гий, когдa появи лись но вые финaнсо вые инс тру мен ты. Дaнные тех но ло гии пре достaвляют 
воз мож нос ти пе ре водa де нег в дру гие стрaны и кон ти нен ты, произ во дить мг но вен ную оплaту зa товaры и ус-
лу ги, сохрaнять и ге не ри ровaть ин формaцию в бaзе дaнных, произ во дить оперaции с вир туaльны ми вaлютaми, 
по лучaть и пре достaвлять кре ди ты меж ду фи зи чес ки ми и юри ди чес ки ми лицaми.

Исс ле довa ние, от дель ные вы во ды ко то рые предстaвле ны в дaнной стaтье, пос вя ще ны сов ре мен ным тен-
ден циям рaзви тия финaнсо во го рынкa в ус ло виях ди вер си фикaции ин новaций, в том чис ле нa фон до вой и 
вaлют ной биржaх. 

Объект исс ле довa ния – глобaль ный финaнсо вый ры нок. Пред ме том исс ле довa ния яв ляют ся ин новaцион-
ные про цес сы нa финaнсо вых рынкaх.

Цель исс ле довa ния зaключaет ся в выяв ле нии тен ден ций и перс пек тив рaзви тия ин новaцион ных про цес сов 
нa финaнсо вых рынкaх. 

Ме то до ло гия исс ле довa ния ос новaнa нa ло ги чес ком выстрaивa нии мaте риaлa и нa aнaли зе сос тоя ния 
глобaльно го финaнсо во го рынкa и по лу че нии вы во дов нa ос но ве нaуч но-прaкти чес ких ре зуль тaтов.

Нaучнaя и прaкти ческaя знaчи мос ть рaбо ты сос тоит в но вом предстaвле нии и сис темaтизaции ин новaцион-
ных про цес сов нa финaнсо вых рынкaх. 

Ре зуль тaты исс ле довa ния: дaль ней шее рaзви тие финaнсо во го рынкa тре бует рaзви тия сфе ры ин формaцион-
ных тех но ло гий, бaнковс ко го сек торa и фон до во го рынкa.

Клю че вые словa: эко но микa, финaнсо вый ры нок, ин новa ция, ин формaцион ные тех но ло гии, пи рин го вое 
или рaвнопрaвное кре ди товa ние.

Introduction
The development of innovative processes in 

financial markets concerns the securitization of 
financial markets and financial assets, the design 
of new financial instruments and the emergence of 
structured financial products.

Innovation processes associated with the 
formation of a new global financial market 
architecture, and the peculiarities of this process in 
new countries with market economies, can serve as 
an example of global changes in the global economy 
(Nikolay Berzon, Tamara Teplova, 2013).

The basis of the economy of any country is a 
banking system with traditional services within strictly 
regulated limits on weekdays according to the schedule 
of the working day. The development of information 
technology has led to the emergence of a new 
generation of financial companies that allow the use of 
traditional banking products through applications on 

mobile phones, tablets, laptops or computers. New type 
of financial institutions include online microfinance 
institutions (MFIs), Internet banks, crowdsourcing 
platforms, and peer-to-peer lending systems (p2p or 
peer-to-peer) (Sharip B, 2016).

Literature review. Currently, much attention 
is paid to innovation, since the development of 
information technologies and the emergence of 
new technologies opens up new opportunities 
for economic development. The most actively 
developing financial sector, which, in turn, prevails 
in the banking sector, which, unlike other enterprises, 
has its own and borrowed funds. The challenge for 
banks and other financial institutions is to attract 
customers and their financial resources with which 
you can earn money. As a result, banks should create 
attractive conditions and individually focus on each 
client, as an expert on banking innovations, J.P. 
Nichols (J.P. Nichols, 2017).
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1. Financial institutions that accumulate cash 
and other assets can invest accumulated funds in 
innovative projects, including in the following areas 
(J.P. Nichols, 2017).

– automation;
– robotics;
– information security.
– change user interface;
– development of digital marketing and sales;
– improved analysis and so on.
– development of digital competencies;
– changing information technology architecture;
– creation of a new digital bank;
– use of innovative proposals and other customer-

oriented improvements.
Every year, new operations, players, changing 

terminology, new financial technologies or Fintech 
appear on the global financial market. Currently, 
Fintech is a whole industry consisting of companies 
that use technology and innovation to compete with 
traditional financial institutions represented by banks 
and intermediaries in the financial services market. 
Currently, Fintech includes technology start-ups 
and organizations that seek to improve and optimize 
their financial services.

Professor Patrick Schueffel from the Friborg 
School of Management reviewed more than 200 
scientific articles published over the past forty years 
that mention the term “Fintech” and brought out the 
definition that Fintech is a new financial sector that 
uses innovative technologies to improve financial 
performance (German Gref, 2017):

The Fintech term generally refers to new 
applications, processes, products, or business 
models in the financial services industry, consisting 
of one or more additional financial services, 
including automation, trade insurance, and risk 
management (Sharip B. Sh., 2016). These services 
are provided entirely or mainly via the Internet. 
Services may be provided by various independent 
service providers, including at least one licensed 
bank or insurance company. The interaction is 
provided through APIs (application programming 
interface) and is often governed by specific laws 
and regulations, such as the European Payment 
Services Directive.

Materials and methods: study and analysis 
of literature, deduction, analysis, method of expert 
assessments, expert assessments, inductive and 
deductive analysis, classification and group, 
historical and economical and statistical methods. 
Their combination allows to provide necessary 
degree of depth and universality of a research, 
validity of its conclusions.

Analys of innovative processes in the financial 
market includes the following factors. 

The greatest number of innovations occurs in 
the following traditional areas of financial services 
(Barnett H.G, 1953):

1. Payments and money transfers: verification of 
identity and creation of accounts in which you can 
keep money, funds for depositing and withdrawing 
money and systems for the safe exchange of money 
between different parties,

2. Deposit and credit operations that accumulate 
money from investors and borrowers

3. Managing capital and investments in the stock 
market, as well as planning pension savings and real 
estate.

4. Insurance of property of legal entities and 
individuals and personal insurance.

5. Currency and account management.
Payment systems that combine payment 

functions and methods of transferring or receiving 
money, including electronic fiat money based on 
networks, smart cards based on fiat electronic money, 
and electronic money based on private networks, are 
popular.

The most famous Fiat-based electronic money 
networks:

– PayPal ‒ American payment system. As of 
2017, PayPal operates in 202 countries (although 
not all of them provide a full range of services), has 
more than 200 million registered users, works with 
25 national currencies. In the case of purchases, an 
important feature of PayPal is to provide security 
guarantees for both the buyer and the seller;

– QIWI ‒ Russian payment system, which is used 
in Russia, Kazakhstan, Moldova, Belarus, Romania, 
USA, Ukraine and the United Arab Emirates;

– American payment system Payoneer, which 
has about four million users in more than 200 
countries and territories, and provides cross-border 
transactions in more than 150 local currencies, using 
its banking network throughout the world to make 
local bank transfers;

– Payment system M-Pesa -African, which 
operates in Kenya and Tanzania. The name means 
“M” system, which is used in mobile devices, and 
“Pesah” in Swahili means money. This system 
is designed to transfer mobile, financial and 
microfinance mobile phones released in 2007 to 
Vodafone for Safaricom and Vodacom, the largest 
mobile operators in Kenya and Tanzania (Barnett 
H.G, 1953).

Fintech companies use the latest developments 
in the field of mobile payments, online lending, 
digital money transfer and other technologies in 
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building their businesses. These organizations 
offer their services exclusively through the Internet 
and can work all over the world without the need 
to meet with their clients in person. The network 
business model allows you to significantly reduce 
costs, which makes it possible to offer customers 
financial products on the most favorable terms. 
Special programs for smartphones allow you to take 
into account the individual preferences of users and 
their needs are met as fully as possible in the shortest 
possible time. At the same time, financial products 
are becoming more accessible to all categories of 
the population, and small and medium businesses 
receive new sources of financing.

Digital credit organizations use advanced 
scoring systems to assess the creditworthiness of 
potential borrowers based on Big Data technology 
or massive amounts of data using statistical methods 
and mathematical calculations.

Government regulators do not pay close attention 
to fintech companies, unlike traditional banking 
systems, which gives fintech additional competitive 
advantages. To retain its position in the market, 
Fintech companies are expanding their network and 
developing new products and services, which leads 
to the emergence of innovations in world markets.

In connection with the intensification of 
competition, new financial and information products 
emerge, financial advisers possessing powerful 
artificial intelligence (AI). Plastic cards will be 
gradually replaced by contactless mobile payments 
and the financial flow of documents will become 
completely digital.

Banks operating offline, to enhance their 
competitiveness, buy shares in fintech companies 
and create their own online divisions. The world’s 
largest banks are reducing the network of their 
branches, since the online service does not require 
large premises and staff.

In the past decade, peer-to-peer lending systems 
have become popular, also called “p2p”, peer-to-
peer or person-to-person lending, which means 
“person-to-person” financing. In some sources, this 
type of financing is called “equal lending, equitable 
investment or social loan.

A P2P loan is a way of borrowing money from 
unrelated persons or “equal parties” without the 
participation of a financial intermediary in the person 
of a bank, MFI or other financial institution.

This service is provided on special Internet sites 
where both parties must register. The lender must 
be registered, replenish a bank account and form an 
offer to customers in electronic form. The borrower 
also fills out a form with personal data, including 

employment information, income, and leaves a 
request with acceptable conditions. Thus, peer-
to-peer loans are provided online on the websites 
of special lending institutions through the use of 
lending platforms and credit check tools, mainly 
credit scoring.

Equal loans, as a rule, belong to the category of 
unsecured personal loans, as they are issued to an 
individual, without collateral. Peering loans can be 
provided to small enterprises by agreement of the 
parties. Interest rates are set by lenders (lenders) 
competing for a lower rate in a reverse auction, or 
are determined by an intermediary company based 
on an analysis of the borrower’s credit history.

Intermediary companies providing an Internet 
site are commercial entities; whose income is formed 
from the payment of borrowers for the provision of 
loans and for servicing the loan, while the amount of 
payment may be fixed or set as a percentage of the 
loan amount.

The first company that provided equal loans was 
Zopa (Zone of Possible Agreement) from the UK, 
established in 2005, which currently has more than 
half a million customers (Patric Schueffel, 2017). 
Then companies like RateSetter appeared in 2010, 
which used a collateral fund to protect lenders from 
borrower defaults, Funding Circle portal, ThinCats, 
Market Invoice, Assetz Capital.

Despite the lack of government regulation, equal 
lending in the UK focuses on standards developed 
by an independent Equal Financing Association. The 
Equal Financing Association obliges its members 
to take measures to service the loans, even in 
cases where the intermediary company is declared 
bankrupt. Also, the British government announced 
that from April 2014 this industry will be regulated 
by the Financial Operations Authority.

In the United States, the modern direction of 
equal lending was formed in February 2006, when 
Prosper, Lending Club began to operate in San 
Francisco, California, and other peer-to-peer lending 
platforms opened. In 2008, the Securities and 
Exchange Commission (SEC) decided that equal 
loan companies register their bids as securities, in 
accordance with the US Securities Act of 1933. 
Lending Club and Prosper companies received 
approval from the SEC commission for issuing 
medium-term bonds to investors backed up by 
loan repayments. Lending Club and Prosper began 
working with FOLIO Investing to create a secondary 
market for their medium-term bonds, thus ensuring 
their liquidity for investors.

In 2009, the American non-profit organization 
Zidisha became the first peer-to-peer lending 
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platform that works with lenders and borrowers from 
different countries and continents. This company 
also organized a risk assessment of borrowers in the 
absence of digital financial history facts.

In 2008, a social insurance site was launched 
in Bangalore, India, which finances local Non-
Governmental Organizations (NGOs), which act 
as lenders. In 2017, the Central Bank of India 
Reserve Bank of India (RBI) published a report that 
presented research on the international market of 
peering lending. According to RBI data, there are 
crowded internet platforms in India, 30 of which 
specialize in lending to startups (McBride, Sarah, 
2017).

Given the rapid development of the P2P market 
in India, and taking into account the international 
experience of peer-to-peer lending, RBI, in its 
report, considers the main regulatory models: an 
unregulated market; regulation of P2P as a financial 
market; regulation of P2P as a banking sector; 
American regulatory model; complete ban on doing 
business. All arguments for and against were taken 
into account, as a result of which it was decided to 
get the opinion of the participants of equal lending 
themselves to reduce risks for both lenders and 
borrowers.

In Australia, the first lender issuing equal 
loans in accordance with current requirements was 
SocietyOne, which since August 2012 has issued 
loans in the amount of more than 1.2 million US 
dollars. This company also introduced innovative 
mobile service technology, which accelerated 
the process of issuing loan applications and loan 
financing.

In terms of developing equal credit in Russia, 
the model of an unregulated market functions, 
since this type of activity is not legally approved. 
Such companies registered in accordance with the 
Russian jurisdiction have licenses of a microfinance 
organization and their activities are subject to 
the requirements of the Federal Law No. 151-ФЗ 
“On Microfinance Activities and Microfinance 
Organizations” dated July 2, 2013 and the Federal 
Law No. 353-ФЗ dated December 21, 2013 “On 
consumer credit (loan) «. In Russia, Vdolg.ru was 
one of the first P2P services, however, due to the 
lack of a sufficient number of reliable borrowers, the 
service suspended its activities in the country, since 
defaults in this system are 16-21%.

The Central Bank of Russia constantly monitors 
the crowdling market based on a sample of individual 
sites. The Agency of Strategic Initiatives, the Internet 
Initiatives Development Fund, Boomstarter and other 
participants in the financial market also voluntarily 

joined the monitoring (Trends in regulation, 2017).
In July 2016, a new player appeared on 

the financial market of Kazakhstan ‒ the P2P 
lending project from Ules.kz. The peculiarity of 
the presented project is that the creditor is not a 
bank or a credit institution, but a large number of 
individuals or institutional investors. According to 
experts, such lending will not compete with banks, 
but is quite dangerous for the entire financial sector 
(Michel Tsoi, 2016). Experts fear causes a fairly 
high 45% lending rate, at which a large number of 
defaults or defaults are possible, since P2P loans 
are issued without collateral and are not secured in 
any way.

Ules P2P lending service is a platform that unites 
lenders, on the one hand, and borrowers, on the 
other, and the project is generated from Russian and 
Ukrainian peers. Ules.kz promises to provide low 
interest rates for borrowers, the opportunity to invest 
and independently choose a loan portfolio. P2P 
developers in Kazakhstan report that the main checks 
of a potential borrower in the P2P platform will 
remain the same as in banks: credit history, pension 
contributions and personal data. The difference 
lies in the fact that Ules.kz will use a program that 
will analyze the profile of a potential borrower in 
social networks. The Big data analysis technology 
will allow analyzing the borrower’s profile data in 
social networks, on the basis of which the program 
will predict the likelihood of debt repayment or 
non-repayment. Ules.kz operates on the basis of the 
Civil Code of the Republic of Kazakhstan, but the 
National Bank of the Republic of Kazakhstan is not 
yet regulated.

Results and discussion. Depending on 
in which of the sectors the money supply of 
the economy is concentrated, one can judge 
the effectiveness of the financial market. For 
example, in Europe and developed Eastern 
countries, the financial market is focused on 
the securities market, insurance and investment. 
In addition, government securities and foreign 
currency in these countries are traded on the 
open market, that is, on the stock exchange.

Experts often wonder about the possibility of 
creating a global financial center in the CIS countries, 
however, to create a global financial center requires 
many more financial market transformations. 
Creating a global financial center requires meeting 
certain criteria, in particular, the financial market 
needs to develop the securities market.

It is noted that Islamic securities will not have 
demand in the financial market of the CIS countries, 
as they imply participation in the company’s share. 
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At the same time, the buyer of the security shares 
both the profits and losses of the company, but 
domestic investors are not ready to share the losses 
of the issuing company.

The banking system is developing, confidence 
is growing, both from investors and the public. But 
since the financial sector cannot exist in isolation 
from the rest of the economy, it is affected by a 
decline in GDP, problems in the partner countries. 
Some optimize the work, others ‒ are experiencing 
financial problems, so they redistribute the costs for 
other purposes.

Conclusion
Thus, the further development of the financial 

market requires the development of information 
technology, the banking sector and the stock market. 
The development of the foreign exchange market 
and the market of urgent operations, which smoothly 
flow from the banking sector to other companies 
that operate on the basis of Internet technologies, 
is important. This trend is developing and 
encompassing an increasing share of the financial 
market, and therefore requires special attention, 
including from the state.
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Drivers of the Growth of the Kazakhstan’s Economy Under Conditions  
of Industrial Revolution

The authors have investigated the main factors and terms of industrially-innovative development of points of 
growth of industries of the real sector of the economy of the Republic under conditions of industrial revolution. Bases 
directions are presented of working out of compromise between technogenic activity of industries of mineral-raw 
material complex (MRMC) and quality of life providing in the regions of their distribution. SWOT-analysis was 
conducted of functioning of MRMC, on the bases of that the main directions of providing of ecological and economic 
efficiency are mine-out. The authors investigated the main factors and conditions of industrial-innovative development 
of the growth points of the branches of the real sector of the republic’s economy in the context of the industrial 
revolution. Kazakhstan is known in the international arena as the initiator of many forums, summits and meetings 
that have a positive effect on the economic, political and cultural situation, both in our country and around the world. 
In addition, the chairmanship of Kazakhstan in various international organizations and alliances allows our country 
to put forward various global initiatives so that the opinion of our state is taken into account at the level of the world 
community.

Each state has several industries that are markers of economic growth. It is these areas of the economy that receive 
the most dynamic development, give a multiplicative effect to the entire financial market and create new jobs. A new 
quality of economic growth is a natural process of internal transformations of the economic system, the result of which 
is the acquisition by economic growth of new forms, properties and features based on the systematic accumulation of 
a certain quantitative reserve, measured in both economic and social components. In order for the economic system to 
meet strict modern criteria, it must be able to adapt to new, changing operating conditions, strive for the sustainability 
of its livelihoods, which is characterized by the ability of the system to resist external and internal influences. The 
basic directions for the development of a compromise between the technogenic activities of the branches of the mineral 
resource complex (MSC) and ensuring the quality of life in the regions of their deployment are presented. A SWOT 
analysis of the functioning of the MSCs was carried out, on the basis of which the main directions of ensuring ecological 
and economic efficiency were developed.

Key words: industrially-innovative development, raw mineral-material complex, oil and gas complex, nature 
management, guard of environment, ecological efficiency.

1Лaйлиевa Э.Д., 2Айт жaновa Д.А., 3Абжaле ловa Ш.Р.
1 Эко но микa ғы лымдaры ның кaндидaты, Ж.Бaлaсaғын атындағы КНУ, Биш кек қ., Қыр ғызстaн

2э.ғ.к., Қaйнaр Акaде миясы, про фес сор, Алмaты қ., Қaзaқстaн
3э.ғ.м., Қaйнaр Акaде миясы, Алмaты қ., Қaзaқстaн

Қа зақ станның өнер кә сіп тік революция жағ да йын да  
экономика ның өр кен деу драй вер лер

Ав торлaр өнер кә сіп тік ре во лю ция жaғдa йын дa рес пуб ликaның эко но микaсы ның нaқты сек то ры ның фи-
лиaлдaры ның өсу нүк те ле рін ин ду ст рия лық-ин новaция лық дaмы ту дың не гіз гі фaкторлaры мен жaғдaйлaрын 
зерт те ді. Қaзaқстaн хaлықaрaлық aренaдa біз дің елі міз де де, бү кіл әлем де де эко но микaлық, сaяси жә не мә-
де ни жaғдaйғa оң әсер ете тін фо румдaр, кез де су лер мен кез де су лер дің бaстaмaшы сы ре тін де тaнымaл. Со ны-
мен қaтaр, Қaзaқстaнның түр лі хaлықaрaлық ұйымдaр мен одaқтaрғa төрaғaлық етуі біз дің елі міз ге әлем дік 
қоғaмдaстық тың дең ге йін де біз дің мем ле ке ті міз дің пі кі рін ес ке ру үшін түр лі жaһaндық бaстaмaлaрды ұсы нуғa 
мүм кін дік бе ре ді. Әр бір мем ле кет те эко но микaлық өсім көр сет кіш те рі бо лып тaбылaтын бір не ше сaлaлaр бaр. 
Эко но микaның ең сер пін ді дaмуын  қaмтaмaсыз ете тін, бү кіл қaржы нaры ғынa муль типликaтив ті әсер бе ре тін 
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жә не жaңa жұ мыс орындaрын aшaтын осы сaлaлaр. Эко но микaлық өсу дің жaңa сaпaсы эко но микaлық жүйе-
нің іш кі өз ге ріс те рі нің тaби ғи про це сі бо лып тaбылaды, оның нә ти же сі эко но микaлық жә не әлеу мет тік ком по-
не нт тер де өл ше не тін бел гі лі бір сaндық қор дың жүйелі түр де жинaқтaлуынa не гіз дел ген жaңa нысaндaрдың, 
қaсиет тер мен ерек ше лік тер дің эко но микaлық өсі мін aлу бо лып тaбылaды.

Эко но микaлық жүйе қaтaң зaмaнaуи кри те рий лер ді қaнaғaттaнды ру үшін жaңa, өз ге ре тін жұ мыс жaғдa-
йынa бейім де луі, өмір сү ру дің тұрaқты лы ғын қaмтaмaсыз ету ге қaбі лет ті бо луы ке рек, бұл жүйе нің сырт қы 
жә не іш кі әсе рі не қaрсы тұ ру қaбі ле тін сипaттaйды. Ми нерaлдық-ши кізaт ке ше ні нің (МҚҚ) фи лиaлдaры ның 
тех но ген дік қыз ме ті мен өңір лер де гі өмір сү ру сaпaсын қaмтaмaсыз ету aрaсындaғы ымырaсыздық ты дaмы-
ту дың не гіз гі бaғыттaры ұсы ныл ды. Эко ло гиялық жә не эко но микaлық тиім ді лік ті қaмтaмaсыз ету дің не гіз гі 
бaғыттaры әзір лен ді, оның не гі зін де МСК жұ мыс іс те уін  SWOT тaлдaу жүр гі зіл ді.

Тү йін  сөз дер: ин ду ст рия лық-ин новaция лық дaму, ми нерaлдық-ши кізaт ке ше ні, Мұнaй-гaз ке ше ні, 
тaбиғaтты пaйдaлaну, қоршaғaн ортaны қорғaу, эко ло гиялық тиім ді лік.

1Лaилиевa Е.Д., 2Айт жaновa Д.А., 3Абжалелова Ш.Р.
1Кaндидaт эко но ми чес ких нaук, до цент, КНУ им. Ж. Бaлaсaгынa, г. Биш кек, Кыр гызстaн 

2кaндидaт эко но ми чес ких нaук, про фес сор, Акaде мии «Кaйнaр», г. Алмaты, Кaзaхстaн
3мaгистр эко но ми чес ких нaук, Акaде мия «Кaйнaр», г. Алмaты, Кaзaхстaн

Драй веры рос та экономики Ка зах стана в условиях про мыш лен ной революции

Ав торaми исс ле довaны ос нов ные фaкто ры и ус ло вия ин ду ст риaльно-ин новaцион но го рaзви тия то чек 
ростa отрaслей реaльно го сек торa эко но ми ки рес пуб ли ки в ус ло виях ин ду ст риaль ной ре во лю ции. Кaзaхстaн 
из вес тен нa меж дунaрод ной aре не кaк ини циaтор мно гих фо ру мов, сaмми тов и со вещa ний, ко то рые по ло жи-
тель но влияют нa эко но ми чес кую, по ли ти чес кую и куль турную си туa цию, кaк в нaшей стрaне, тaк и во всем 
ми ре. Кро ме то го, пред седaтель ст во Кaзaхстaнa в рaзлич ных меж дунaрод ных оргa низaциях и aльянсaх поз-
во ляет нaшей стрaне выд вигaть рaзлич ные глобaльные ини циaти вы с тем, что бы мне ние нaше го го судaрс твa 
учи тывaлось нa уров не ми ро во го сооб ще ствa.

У кaждо го го судaрс твa есть нес колько отрaслей, ко то рые яв ляют ся мaркерaми эко но ми чес ко го ростa. 
Имен но эти облaсти эко но ми ки по лучaют нaибо лее динaмичное рaзви тие, придaют муль типликaтив ный эф-
фект все му финaнсо во му рын ку и создaют но вые рaбо чие местa. Но вое кaчест во эко но ми чес ко го ростa яв ляет-
ся зaко но мер ным про цес сом внут рен них преобрaзовa ний эко но ми чес кой сис те мы, ре зуль тaтом ко то ро го стaно-
вит ся приоб ре те ние эко но ми чес ким рос том но вых форм, свой ств и черт нa ос но ве плaно мер но го нaкоп ле ния 
оп ре де лен но го ко ли че ст вен но го зaделa, из ме ряемо го кaк в эко но ми чес ких, тaк и со циaль ных состaвляю щих. 

Для соот ве тс твия эко но ми чес кой сис те мы жест ким сов ре мен ным кри те риям онa должнa быть спо собнa 
к aдaптaции к но вым, из ме нив шим ся ус ло виям функ цио ни ровa ния, ст ре мить ся к ус той чи вос ти своей жиз-
не деятель ности, что хaрaкте ри зует ся спо соб ностью сис те мы соп ро тив ляться внеш ним и внут рен ним воз-
дейст виям. Предстaвле ны бaзо вые нaпрaвле ния вырaботки комп ро миссa меж ду тех но ген ной дея тель ностью 
отрaслей ми нерaльно-сырь ево го комп лексa (МСК) и обес пе че нием кaчествa жиз ни в ре ги онaх их дис локa-
ции. Про ве ден SWOT-aнaлиз функ цио ни ровa ния МСК, нa ос но ве ко то ро го вырaботaны ос нов ные нaпрaвле ния 
обес пе че ния эко ло го-эко но ми чес кой эф фек тив нос ти.

Клю че вые словa: ин ду ст риaльно-ин новaцион ное рaзви тие, ми нерaльно-сырьевой комп лекс, неф тегaзо-
вый комп лекс, при ро до поль зовa ние, охрaнa ок ружaющей сре ды, эко ло ги ческaя эф фек тив нос ть.

Introduction
To the main drivers of growth of national 

economy according to the directing vectors of 
industrial revolution and third modernization of 
Kazakhstan, are industries of the real sector of 
the economy, in particular, raw mineral-material 
complex. The achievement of high standard of 
living is possible provided that exception of 
negative factors, not corresponding to the model of 
sustainable development and transition to a green 
economy. The globalization of the world economy 
and the unification of national economies, the 
emerging integrating processes deserve increasing 
proportions. Forcing innovations, scientific progress 
leads to the mutual dependence of the elements of the 
economy that contributes to investment progress. The 

priority task of economic globalization is an increase 
in the scale and importance of the sphere of economy 
and finance, which is defined as a way of dividing 
and ranking economic resources. The advantages and 
advantages of globalization include the economy of 
production across the state, which ultimately stabilizes 
economic growth (Abenov A.A, 2016).

Literature review
However, implementation of the concept of long-

term development of the country complicated by the 
wide spectrum of problems. The main industries of 
domestic economy are structurally deformed and not 
effective, negative impact on the environment (per 
unit of GDP) in our country by orders of magnitude 
greater than in advanced countries. In Kazakhstan 
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until now did not find application widespread in the 
developed countries, in particular, Japan practice 
of exclusion of the cost of sewage treatment plants 
from the taxable base of enterprises and provision of 
preferential targeted investment loans to improve the 
environment (Akishev D, 2017). 

Materials and methods. According to 
experts the ecological condition of the territory 
of Kazakhstan is defined as critical. Intensive 
pollution of the environment continues. The decline 
in production is not accompanied by a decrease 
in pollution. Against the backdrop of worsening 
socio-economic conditions, the problem of 
ecological disadvantage becomes particularly acute. 
Negative consequences of ecological processes are 
characterized by considerable inertia; so, according 
to experts’ forecasts, if even completely stop the 
emission of ozone-destroying substances, the 
accumulated quantity of them in the atmosphere will 
destroy the layer of ozone for decades (B.Aliyeva). 
Thus, the rehabilitation programs and actions of 
ecological and technological character are needed 
now, especially as a Republic, according to analysts, 
is delayed with the adoption of radical measures to 
improve and restore the ecological systems of the 
regions. For prevention of negative consequences 
of anthropological– and technogenic activities 
together with existent directions and actions in the 
field of environmental protection and quality of life 
development and realization of new approaches are 
needed, built-in long-term scientific-technical and 
industrial policy of the State (Atamenchuk, 2010).

Among environmentally disadvantaged do - 
mestic industries mineral-raw materials, mi-ning-
and-metallurgical and fuel and energy complexes 
(MRMC, MMC, FEC) lead, their share is >45% of 
total pollution (Biyarova N.B). 

Thus, 22 million tons from them is lost on 
land, about 7 million tons – in a sea and up to 
16 million tons enter the atmosphere due to 
incomplete combustion of petroleum products 
during operation of automobile, aviation and diesel 
engines. At the modern methods of production ~ 
of 40-50% proven oil reserves and 20-40% proven 
natural gas reserves are not extracted from the 
bowels of the earth, 1-17% oil, gas and oil products 
are lost when producing, preparing, processing, 
transporting and using. More than 3 milliard tons 
of solid industrial waste and 500 km3 wastewater 
are annually emitted into the atmosphere, water 
and soil in the world. Toxic contaminations include 
~ 800 substances: mutagens, carcinogens, nervous 
and blood poisons, allergens and so on. Annually 
this industry forms over 25 million m3 wastes, 

that, taking into account their high contamination, 
forms modern oil and gas industry technogenesis 
(Buyanov S, 2017). 

We are talking about development of bases of 
optimal balance between the following components: 

– economically effective functioning of 
industries and productions of MRMC;

– solution of social problems in mining regions 
(quality of life providing and welfare of the 
population increasing); 

– environmentally-friendly use of natural 
resources (environmental protection) (Bovin A,A, 
2009). 

The increase of danger of ecological situation 
worsening at operating productions is explained 
by financial crises, violation of technological 
conditions, high wearing out of equipment etc. 
Force methods of observation of ecological safety 
of production (norms, laws, governed) save steady 
positions. For the effective solution of ecological 
problems of OGC it is necessary to create bases of 
innovative ecological management in this industry. 
In this case bringing out sources of environment 
pollution has a special meaning: geomechanical and 
hydrogeological breaks, atmosphere, natural water 
reservoirs and soils pollution. One of main sources 
of environment pollution are drilling operations. 
We worked out the model of ecological problems 
solution in the conditions of drilling operations, an 
also models of sustainable ecological compromise 
for the economically effective and ecologically 
safe functioning of OGC, in particular, pipeline 
transport influence of on environment, natural 
landscape saving, contamination of soils, natural 
water reservoirs (Barancheev V.P, 2017).

Results and Discussion. Based on this, important 
decisions and policy documents were adopted in 
Kazakhstan at the state level with the purpose of 
providing of sustainable and long-term character of 
socio-economic development (Volokina, 2017). The 
enterprises of FEC disturb about 20-23 thousand 
hectares of earth annually, while only < ⅓ from them 
are recultivated. Over 40% of the disturbed land 
falls to the share of the oil and gas complex (OGC), 
which is one of the most ecologically dangerous 
sectors of economy, because it is distinguished by 
the following: high earth-intencity; considerable 
polluting ability; high explosion and fire hazard of 
objects; the applied chemical reagents and also the 
extracted hydrocarbons and admixtures are high 
harsh; high risk and accidents, because the main 
production processes of oil and gas production 
occurs under high pressure; high corrosiveness of 
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working fluids when equipment and pipeline systems 
operating (Khamidullina S.S., 2004)

Losses of oil in the world when its producing, 
processing and using exceed 45 million tons per 
year, that makes about 2% of its annual output. 
Unity and intercommunication of resource and 
nature protection relations are laid the foundation of 
state control of ecological relations, ecologization 
of industrial activity, observance of requirements of 
health care; to the main stages of that are: resource, 
nature protection and ecological. Thus there is 
a problem of studying of two opposite positions 
and search of compromise solution now and in the 
future (fig.):

Achievement of ecological efficiency of OGC 
it is possible when providing of optimal balance 
between the processes of satisfaction of necessities 
of economy and maintenance of naturally-resource 
potential, that is realized through: ecologization of 
production, state regulation and control of nature 
using, purposeful planning of nature using. Factors, 
that determine ecological efficiency of productions, 
it is possible to divide into economic, social, 
ecological. In the group of economic factors, the 
main are natural resources saving, achievable at 
the correct construction of raw material and power 
balances, perfection of account and control of 
the resources using of and others (Nazarbayev N, 
2017). In accordance with the program of industrial 
revolution for the decreasing of resource intensity, 
modernization and reconstruction of operating 
productions are needed in OGC on the bases of 
target-oriented socially and the ecologically oriented 
complex innovative programs. There ecological 

orientation, in our opinion, will allow effectively 
solving problems of waste of production utilization, 
loss of valuable components prevention etc 
(Ovcharenro L. Yu, 2014).

The result of such co-operation is concerted 
and scientifically-substantiated development for 
evaluation of OGC efficiency (Butanov S, 2017. 
On this basis we are conduct SWOT-analysis of 
efficiency of OGC in Kazakhstasn (table. 1). 

The analysis of the factors indicates, that, on 
the whole, the influence of indirect environmental 
factors is favorable. The greatest threat is represented 
by economic factors (Filatov V.V, Kulikova N.V, 
Konotopov 2014).

In this way:
– in the Republic there is sufficient potential 

for the greening of OGC’s production facilities and 
enterprises;

– the resource competitiveness of the Republic 
of Kazakhstan are significant, but the degree of their 
use is still insufficient;

– the starting point for this is optimization of the 
relationship between economy and environment, to 
increase the points of contact between the economic 
and environmental interests of the enterprise, its 
stakeholders and society as a whole (Glukova M, 
2017).

An increase of ecological efficiency of oil and 
gas production is a complex problem, a decision 
of which depends, first of all, on the general 
condition and the level of economy of the Republic 
of Kazakhstan development. In this connection 
the long-term state program of modernization and 
ecological re-equipment of OGC will stipulate the 

Figure. Ensuring the environmental and economic efficiency of OGC Developed by the authors
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decision of ecological problems of industry taking into 
account world standards, in particular: providing of 
improvement of the environment condition due to the 
ecologization of production; introduction of energy– 
and resource-saving technologies; introduction 
innovative systems of ecological management; 
development of approach of the systems on optimization 
of all industrial and technological cycles in industry 

(exploration- boreholes preparing-drilling-production-
transportation-processing-output of finished oil 
products ‒ waste utilization-recultivation); creation of 
the closed schemes of low-waste and ecologically safe 
production. It, in its turn, will allow to correct in time 
general strategy of development of industry, conduct 
preventive measures, remove defects, realize strengths 
(Nazarbayev N, 2012). 

Table 1 – Matrix of SWOT-analysis of factors of OGC operation

Strengths Weaknesses 

Social and political stability;
unique mineral resource base and a huge natural and resource 

potential in structure and scale;
potential of MRMC development;
scientific and innovative potential;
presence of large enterprises in the field of OGC, fuel and 

energy complex, MRMC, etc.;
high availability of territories for industrial development;
favorable investment climate;
the developed legislative base in the field of resource and 

bowels of the earth using;
realization of the whole complex of works from exploration 

to marketing of oil products; 
high rates of growth in oil and gas condensate production;
public awareness of environmental problems;
the need for foundation of institution for ecology and 
environment protection, which should include mechanisms 

of authorities, high technologies, system
of knowledge of the objective environmental hazards

Environmental degradation; running thin of mineral raw 
materials resources; the discrepancy between the rate of running 
thin of reserves and the increase in explored reserves; high resource 
and energy intensity of production; growth of the specific nature 
intensity of production; growth of technogenic pressure on the 
environment; adverse natural and climatic conditions; shortage 
of investment resources and budget financing; high wearing-out 
of equipment and communications (oil and gas pipelines, water 
sluice-ways); critical condition of production infrastructure; no 
depth of oil refining; low level of utilization of APG and other 
associated components; imperfection of waste control systems; 
a low share of participation of national companies in the 
development of oil and gas fields and raw materials processing; 
imperfection of the taxation system; high share of extractive 
industries and export-oriented economy;

low innovative activity of enterprises; insufficient financing 
of the environmental sphere; low level of life quality 

Opportunities Threats 

high level of demand for energy resources in world markets;
presence of new promising oil and gas fields of high quality;
limited world reserves of hydrocarbon resources;
output of high-availability products;
construction of processing facilities;
socially-oriented policy of the state;
growth of the innovation sector;
forming of effective state energy-ecological strategy;
creating stimulus for the development of green business;
creation of integrated green industries in the field of waste 

management;
increasing the depth of raw materials processing;
achievement of the effect of decoupling (decrease in specific 

resource intensity and decreasing of negative environmental 
effects);

state support for the development of priority sectors of the 
economy;

growth of ecological culture, ecological thinking;
growth of environmental responsibility
 

inefficient practices of execution and fragmented 
environmental legislation; decreasing of environmental safety; high 
degree of production hazards; risks of man-caused accidents and 
natural disasters; oil production in the ecologically vulnerable area 
of the Caspian shelf; low quality of extracted oils (high content of 
hydrogen sulfide, paraffin, etc.); conservation of the fuel and raw 
materials orientation of the industry development; low competitive 
advantages; shortage of qualified personnel; economic instability 
due to protracted world crises (fuel, ecological, water, crisis of 
biodiversity, food, financial and economic);

depletion of the natural capital of the regions;
huge risks and problems for future generations;
possible negative consequences of decisions taken at the 

state and regional levels; Kazakhstan’s transformation into a raw 
material appendage of the developing countries of North-East 
Asia and the world community; lack of an effective environmental 
strategy and state policy; disinterest of foreign companies in 
improving the ecological condition of the regions of the Republic 
of Kazakhstan; deterioration of the ecological situation in the 
country and regions

Conclusion
Environmental imperatives are presented as an 

important chance to change the product, technology, 
to increase the level of competence of personnel 

and management, etc. On this basis successful 
business leaders of neighboring and far-abroad 
countries build environmental management and 
assess the ecological efficiency of projects. In view 
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of this, it is necessary to develop the conditions 
for economically effective, socially oriented and 
environmentally safe use of the country’s natural 
and resource potential, which should become the 

nucleus of our country’s scientific, technical and 
industrial policies in the conditions of the industrial 
revolution and the next wave of modernization of 
our country’s economy.
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Қа зақ станда өмір сүру сапа сын жақ сарту дың мәселелері  
мен келешегі және әлем дік тәжірибе

Бұл мaқaлaдa Қaзaқстaндaғы өмір сү ру сaпaсын жaқсaрту мә се ле ле рі қaрaсты рылғaн. Қaзaқстaн хaлқы ның 
өмір сү ру дең ге йін  тaлдaудың стaтис тикaлық көр сет кіш те рі, яғ ни өмір сү ру дең гейі нің ке ле сі мaңыз ды әлеу-
мет тік-эко но микaлық құрaмдaс бө лік те рі: aқшaлaй кі ріс тер мен олaрды бө лу, ең тө мен гі күн кө ріс дең гейі көр-
се тіл ген. Эко но микaның жaй-кү йіне жә не aзaмaттaрдың әл-aуқaты ның дең ге йіне әсер ете тін не гіз гі фaкторлaр 
aнықтaлғaн. Сондaй-aқ бірқaтaр шет мем ле кет тер дің тұр ғындaры ның өмір сү ру дең гейі нің не гіз гі көр сет кіш-
те рі қaрaсты рылғaн. Осы көр сет кіш тер ді сaлыс тырмaлы бaғaлaу не гі зін де Қaзaқстaндaғы хaлық тың өмір сү ру 
дең ге йін  өл шеуде гі кем ші лік тер aнықтaлды, сондaй-aқ хaлық тың өмір сү ру дең ге йін  бaғaлaудың әдіс те ме лік 
тә сіл де рі же тіл ді ріл ді. Зерт те ліп отырғaн объек ті нің күр де лі лі гі не бaйлaныс ты хaлық тың өмір сү ру сaпaсын 
бaғaлaудың әдіс те рі не қaтыс ты көп те ген сaрaптaлғaн көр сет кіш тер дің бі реуі емес, зерт теу әдіс те рі нің тұтaс 
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жиын ты ғы тaлaп еті ле ді. Олaр: стaтис тикaлық, со ци оло гиялық жә не эко но микa-мaтемaтикaлық зерт теу әдіс-
те рі. Осылaйшa Қaзaқстaн Рес пуб ликaсы хaлқы ның өмір сү ру дең гейі нің не гіз гі көр сет кіш те рін тaлдaу көп те-
ген aртық шы лықтaр мен проб лемaлaрды көр сет ті. Хaлық тың өмір сү ру дең гейі хaлық тың жaлпы әл-aуқaтын 
сипaттaйт ын aжырaмaс көр сет кі ші бо лып тaбылaды. Осығaн бaйлaныс ты не гіз гі күн тәр ті бін де қоғaмдaғы 
әлеу мет тік қa уіп сіз дік пен әлеу мет тік тұрaқты лық ты нығaйту мә се ле сі қaрaсты рылaды. Күн де лік ті өмір де гі 
мaңыз ды әлеу мет тік-эко но микaлық мін дет өмір сү ру сaпaсын aйт aрлықтaй жaқсaрту бо лып қaлa бер мек.

Тү йін  сөз дер: өмір сү ру сaпaсы, күн кө ру дең гейі нің ми ни му мы, хaлық тың тaбы сы, өмір сү ру дең гейі нің 
көр сет кіш те рі, aдaм дaмуы ның ин дек сі.
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Проб лемы и пер спективы улуч ше ния ка чес тва жиз ни в Ка зах стане и миро вой опыт

В дaнной стaтье рaсс мот ре ны проб ле мы улуч ше ния кaчествa жиз ни в Кaзaхстaне. При ве де ны стaтис ти чес-
кие покaзaте ли aнaлизa уров ня жиз ни нaсе ле ния Кaзaхстaнa в ря де сле дующих нaибо лее вaжных со циaльно-
эко но ми чес ких ком по нен тов уров ня жиз ни, кaк де неж ные до хо ды и их рaсп ре де ле ние, уро вень про жи точ но го 
ми ни мумa. Выяв ле ны клю че вые фaкто ры, окaзывaющие влия ние нa сос тоя ние эко но ми ки и уров ня блaго-
сос тоя ния грaждaн. Тaк же рaссмaтривaют ся ос нов ные покaзaте ли уров ня жиз ни нaсе ле ния рядa зaру беж-
ных стрaн. Нa ос но ве срaвни тель ной оцен ки дaнных покaзaте лей выяв ле ны не достaтки по из ме ре нию уров ня 
жиз ни нaсе ле ния в Кaзaхстaне, тaкже пред ло же ны усо вер шенст вовaнные ме то до ло ги чес кие под хо ды оцен ки 
уров ня жиз ни нaсе ле ния. Что кaсaет ся ме то дов оцен ки кaчествa жиз ни нaсе ле ния, то ис хо дя из слож нос ти исс-
ле дуемо го объектa, боль шо го числa aнaли зи руемых покaзaте лей, мож но ут ве рждaть, что здесь необ хо дим не 
один, a це лый комп лекс ме то дов исс ле довa ния: стaтис ти чес ких, со ци оло ги чес ких, эко но ми ко-мaтемaти чес ких. 
Тaким обрaзом, aнaлиз ос нов ных покaзaте лей уров ня жиз ни нaсе ле ния РК покaзaл, кaк ряд преиму ще ств, тaк и 
проб ле мы. Уро вень жиз ни нaсе ле ния яв ляет ся ин тегрaль ным покaзaте лем, хaрaкте ри зующим об щее блaго сос-
тоя ние нaсе ле ния. В этой свя зи ос нов ной по ве ст кой дня остaет ся воп рос ук реп ле ния со циaль ной бе зопaснос ти 
и со циaль ной стaбиль ности в кaзaхстaнс ком об ще ст ве. Су ще ст вен ное по вы ше ние кaчествa жиз ни яв ляет ся 
нaивaжней шей со циaльно-эко но ми чес кой зaдaчей, стоя щей в по ве ст ке дня. 

Клю че вые словa: кaчест во жиз ни, уро вень про жи точ но го ми ни мумa, до хо ды нaсе ле ния, покaзaте ли уров-
ня жиз ни, ин декс че ло ве чес ко го рaзви тия.

Introduction
Kazakhstan has proclaimed a policy of building 

a welfare state with high standards of living. This 
position is reflected in the statements of the head of 
state. As Nursultan Nazarbayev noted in his message 
to the people of Kazakhstan: “The most important 
task of the coming decade is to improve the quality 
and standard of living of all citizens of Kazakhstan, 
strengthening social stability and security”(N.
Nazarbayev, 2017).

Although “standard of living” and “quality of 
life” are similar concepts, they are far from identical. 
You can be financially secure, but you do not have 
access to clean water, high-quality medical care, 
high-quality food and other products of civilization. 
These are the components of the quality of life.

The modern economic dictionary defines the 
term “quality of life” as a socio-economic category 
representing a generalization of the concept of 
“standard of living” and including “not only the 

level of consumption of material goods and services, 
but also the satisfaction of spiritual needs, health, 
life expectancy, environmental conditions, peace of 
mind, peace of mind. ”

The main complex characteristic of the standard 
of living of the population is currently used human 
development index (HDI), calculated as an integral 
of three components: GDP per capita, life expectancy 
at birth, the achieved level of education (Buzlyakov 
N.I., 1969 : 208).

To compare the standard of living in different 
countries in world practice, the following indicators 
are also used:

- Volume of gross domestic product per capita
- Consumer Price Index
- Structure of consumption
- Mortality rate
- Fertility rate
- Life expectancy at birth
- infant death rate
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With regard to methods for assessing the quality 
of life of the population, based on the complexity 
of the object being studied, a large number of 
analyzed indicators, it can be argued that not one 
but a whole set of research methods is needed: 
statistical, sociological, economic and mathematical 
(McGinnis, 2003:4).

One of the most important methods is the human 
development index. The Human Development Index 
(HDI) is an economic index used to characterize the 
quality of life in various countries.

Depending on the value of the HDI, countries 
are usually classified according to the level of 
development: high (0.8-1), medium (0.5-0.8) and 
low (0-0.5) level.

The HDI includes three indicators:
– the average life expectancy at birth (SPEDW) 

‒ assesses longevity;
– the level of literacy of the adult population of 

the country and the total share of students;
– standard of living, estimated in terms of GDP 

per capita.
Longevity characterizes the ability to live a 

long and healthy life, which is a natural life choice 
and one of the basic universal human needs. The 
basic indicator of longevity is life expectancy, 
characterized by an average life expectancy at birth. 
This indicator, calculated separately for the male and 
female population, is calculated on the basis of the 
conditional generation, which is composed of the 
aggregate of people of different ages who died in a 
given year (Belyakov V.A., 2013:12).

Education is considered as the ability to receive 
and accumulate knowledge, to communicate, 
exchange information. Characteristics of education 
are adult literacy and full enrollment. Literacy refers 
to a person’s ability to read, understand, and write 
a short, simple text relating to his daily life. The 
literacy rate of the adult population ‒ the proportion 
of literacy aged 15 years and older ‒ is the most 
important baseline indicator of this direction of 
human development( Revaykin A.S. 1999:118.)

The standard of living characterizes access 
to the material resources necessary for a decent 
living, including “maintaining a healthy lifestyle, 
ensuring territorial and social mobility, exchanging 
information and participating in the life of society”. 
The standard of living, in contrast to longevity and 
education, only opens up the possibilities that a 
person has, but does not determine their use. In other 
words, it is a means of expanding choice, but not 
actually choice (Böhnke P. 2005.).

Material and methods. To solve the set goals, 
such methods as the analysis of literary sources 

and documents were used to study problems and 
determine the theoretical and methodological basis 
for the study; concretization, induction and deduction 
of theoretical knowledge; abstraction, classification 
and systematization of theoretical and experimental 
data on the research problem.

Today, the most promising method for assessing 
the quality of life of the population is the sociological 
method, which allows one to obtain rich information 
about the social differentiation of the quality of life, 
about the problems of meeting the specific needs of 
various groups and segments of the population.

Less promising, but also in demand at the 
present time, is a statistical method of research. 
The subject of the statistical method is a detailed 
study of socio-demographic processes. Economic 
statistics considers economic phenomena in close 
relationship with social processes, and the same 
indicators can be used to analyze both economic 
and social aspects. For example, labor remuneration 
indicators characterize, on the one hand, production 
costs (economic factor), and on the other, the income 
distribution process (social factor).

 Results and discussions. According to the type 
of regulation of the minimum wage, economically 
developed countries can be divided into two groups:

The first includes those countries where the 
minimum wage is established by law (France, the 
Netherlands, Portugal, Spain, Luxembourg), as 
well as those in which its value is determined by 
agreements (Belgium, Greece);

• The second group includes countries in 
which the minimum wage is approved by industry 
agreements (Germany, Italy, Denmark) and by 
special bodies (wage committees in the UK).

In Japan, the national minimum wage is set by 
the government. The Labor Minister, together with 
the heads of the prefectural labor conflict bureaus, 
is considering the need to raise the minimum 
wage for low-wage workers (these include hourly 
wage workers, people of young and retirement 
age, unskilled workers). If this issue is resolved 
positively, then its size is reviewed by the 
deliberative bodies. The basis for increasing the 
minimum wage is also the appeal of employers 
and trade unions of 2/3 of the enterprises of the 
region to the prefectural labor standards bureau 
with a request to raise the minimum wage to the 
level reached at these enterprises by workers of 
other enterprises. The regional minimum wage is 
reviewed once a year ( Zherebin V.M. 1994: 89).

In the USA, the minimum hourly wage is 
governed either by legislation or by trilateral 
agreements between representatives of the state, 
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trade unions, and employers. An important point 
is the degree of coverage of workers in various 
sectors of the economy by the statutory minimum 
wage. Today in the USA, their share is 88% of the 
total workforce. However, among the “uncovered” 
sectors were and remain retail, service, agriculture. 
In these same activities, even today, the law on 
minimum wages is not widely applied. First of all it 
concerns workers of small enterprises(P.A.Minakir 
2009:27-28)

In France, the law provides the government with 
amendments to inter-occupational wages. But it can 
do this only after receiving the conclusion of the 
Labor Agreements Committee ‒ a standing advisory 
body consisting of 16 representatives of employees, 
16 representatives of employers, three representatives 
of family associations and three representatives 
of the government: Minister of Labor, Minister of 
Economy, chairman of social management under the 
Cabinet of Ministers (S.McCall 2015:229-249)

In a number of countries, wage committees 
have the authority to make final decisions on setting 
minimum wages. In the UK, the law gives counties 
wage councils (after the publication of proposals 
and the consideration of criticisms) to introduce 
new minimum wage rates without the consent of the 
government

The procedures for setting the minimum wage in 
Australia are conducted with labor judges. A review 
of the decisions of the wage committees is possible 
when filing an appeal to a similar court. The state 
sends its representatives to the courts if the issues 
considered there affect the public interest.

In most countries, the criteria for setting or 
changing the minimum wage are set out by law in the 
most general terms. The minimum wage, ensuring 
an adequate standard of living, is proclaimed a 
principal goal and criterion in the constitutions and 
laws of Argentina, Brazil, Colombia, and Mexico 
(Mak M, 2011).

The Statistical Agency of the Republic of 
Kazakhstan has adopted 11 major socio-economic 
indicators to assess the standard of living. The system 
of socio-economic indicators used in Kazakhstan to 
measure the standard of living of the population does 
not take into account the structure of income and 
expenditure of the population, the differentiation of 
the population by income, the purchasing power of 
incomes of different social groups of the population, 
the level of satisfaction of needs for material goods 
and services.

In Kazakhstan’s scientific practice, there is an 
opinion that it is proposed to abandon the indicator 
of per capita income as a basis for the payment of 

social benefits and be based on the calculation of 
equivalent income using a scale. To apply more 
advanced equivalence scales, it is necessary to use 
an indicator of an individual subsistence minimum, 
differentiated by demographic groups (for working-
age population, pensioners, children). Utility 
payments should be allocated in a separate amount 
and calculated for each family according to the 
standards of the housing stock.

This approach will allow you to identify a family 
income deficit that can be replenished with the help 
of various social benefits, taking into account the 
targeting of recipients and the equivalence scales (as 
a statistical tool) will allow you to more correctly 
compare household living standards, which is 
directly related to the improvement of living and 
poverty (Tanirbergenova G.B. 2012:25).

In accordance with the established principles 
of state power and development of the country. 
Programs implemented for these purposes, aimed 
at providing employment and raising income levels, 
social protection of the most vulnerable categories of 
the population. Even in the conditions of the global 
financial crisis that broke out, the state did not refuse 
social support from its citizens.

First of all, Kazakhstan has achieved significant 
success in the fight against poverty and misery. 
There has been a steady increase in the subsistence 
minimum: for the period from 2011 to 2019, it has 
almost doubled from 15,999 to 28,284 tenge.

In the country, the average life expectancy has 
reached 72 years, the well-being of the population 
has increased, which has become more spending 
money to buy durable goods. Other indicators of 
quality of life and demographic indicators, on which 
the sustainable development of the country and its 
competitiveness in the foreign arena, have improved. 
At the same time, cardiovascular diseases, accidents, 
injuries, murders, and neoplasms remain the main 
causes of death.

At the same time, Kazakhstan has many problems, 
the solution of which will allow to improve the 
quality indicators of the existence of the population. 
For example, one of the significant reasons for the 
lagging of the quality of life in villages from the 
city is the lack of quality drinking water. In terms 
of water availability per capita, Kazakhstan ranks 
last in the CIS. Consumption of poor-quality water 
significantly affects the health of the population. 
About 80.0% of diseases of the population of 
Kazakhstan, according to the Ministry of Health of 
the Republic of Kazakhstan, one way or another, 
is associated with poor water quality. According 
to the report of the Chairman of the Committee on 
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Water Resources of the Ministry of Agriculture of 
the Republic of Kazakhstan, the population of most 
villages in the country (72.4% or more than 3 million 
people) consume water from decentralized sources, 
that is, wells, springs and artesian wells.

The next aspect characterizing the quality 
of life is the ecological situation in the place of 
residence. Air is an essential component of public 
health. Atmospheric air is one of the main human 
habitats and the quality of the human body, level 
of physical development, reproductive capacity, 
susceptibility to diseases, life expectancy, and 
the quality of life of the population in general 
depends on its quality. Road transport also makes 
a significant contribution to urban pollution. All 
these harmful factors adversely affect the health 
of the population (Shokamanov Y.K. 2008:347). 
 According to world ratings, Kazakhstan is 
among the countries with a high level of human 
development (HDI). Thus, in 2018, in the ranking of 
the human development index of the United Nations 
Development Program, the Republic of Kazakhstan 
ranks 58th among 189 countries of the world; in 
2017, the World Economic Forum’s human capital 
development index was ranked 29th among 130 
countries. In addition, Kazakhstan in terms of the 
income differentiation of the population ‒ the Gini 
coefficient is among the group of countries with a 
relatively even distribution of income.

 It should be emphasized that this year, for the 
first time, Kazakhstan entered the highest category 
of the UN rating ‒ a group of countries with a very 
high level of human development. There are 59 
countries in this category, together with our country, 
including Russia, is in 49th place, Belarus is in 53nd 
place. During the presentation of the report in New 
York, the UN Development Program Administrator 
Achim Steiner stated that, on average, a child born 
in a country with a low level of human development 
can live a little over 60 years old, while a child born 
in a state with a very high level development, can live 
to almost 80 years. Similarly, children in the least 
developed countries are more likely to spend seven 
years less in school and university than children 
from rich countries (Statistics committee, 2018).

In addition, in the Strategy “Kazakhstan ‒ 
2050: a New Course of the Established State” N. 
Nazarbayev sounded 10 global challenges of the 
XXI century, which must be taken into account 
for further successful development. One of these 
challenges is increasing social instability. In this 
regard, the main agenda is the issue of strengthening 
social security and social stability in Kazakhstan’s 
society. At the same time, among the key areas of 

the Strategic Development Plan of the Republic 
of Kazakhstan until 2025, primary tasks are set to 
improve the quality of life of citizens and ensure 
social well-being.

The standard of living of the population is 
an integral indicator characterizing the general 
welfare of the population. To analyze the standard 
of living of the population of Kazakhstan, we 
define a number of the following most important 
socio-economic components of the standard of 
living: monetary incomes and their distribution, 
the level of the subsistence minimum, etc. The 
primary characteristics of the standard of living 
are the monetary incomes of the population, their 
size, structure, and indicators of the differentiation 
of their distribution. According to the results of a 
household survey in the 2nd quarter of 2018, cash 
income averaged KZT 153,725 per capita, which is 
9.3% higher than in the corresponding period of the 
previous year. At the same time, there are significant 
differences in the living standards of the population 
in urban and rural areas (N.Nazarbayev, 2012).

According to the survey results, the cash income 
of the urban population exceeds the income of the 
rural population by approximately 57 thousand tenge 
or 47%. In addition, the average household size in 
a city is smaller than in a rural area and does not 
exceed the average republican size of a household. 
Analyzing the structure of incomes, we note that the 
main source of monetary incomes of the urban and 
rural population is the income from labor activity, 
which is about 75%.

Within the framework of social security, the 
subsistence minimum plays a key role. From 
January 1, 2018, the subsistence minimum (VPL) for 
calculating the amount of basic social benefits was set 
at 28,284 tenge, an increase of 15.6% compared to 
last year. The structure of the subsistence minimum 
was also changed: a fixed share of expenditures on 
non-food goods and services was set at 45% of the 
cost of the minimum consumer basket (against 40% 
earlier). In this regard, for the current year there was 
an increase in the proportion of the population with 
incomes below the subsistence minimum. So, in the 
2nd quarter of 2018, the share of such a group of the 
population as a whole in Kazakhstan was 4.7%, in 
the city ‒ only 2.9%, in the rural area ‒ 7.2%. The 
overall increase in the share of the population with 
incomes below the subsistence minimum compared 
to the same period last year was 1.7 times, in the 
city ‒ 2.2 times, in the countryside ‒ 1.6 times. If we 
consider the indicators in a regional context, then the 
largest share of the population with incomes below 
the subsistence minimum is typical for the Turkestan 
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region ‒ 11.2%, which is 2.4 times higher than the 
national average, the smallest share in Astana ‒ only 
0.7% (Stat.kz: http: //economy.gov.kz., 2018).

Conclusion
Thus, the analysis of the main indicators 

of the standard of living of the population of 
Kazakhstan showed both a number of advantages 
and problems. The standard of living of the 
population is an integral indicator characterizing 
the general welfare of the population. The main 
achievement on the way of entering Kazakhstan 
among the 30 developed countries of the world can 
be considered the inclusion of our country in the 
highest category of the HDI rating. This advantage 
should be reflected in national indicators, analyzing 
which, today the situation is the following: on 
average, monetary income per capita is growing 
(9.3% growth in the 2nd quarter of 2018), but 
there are certain uneven distribution. As the 
analysis showed, such discrepancies exist in the 
territorial (city / village) and regional context. At 
the moment, the main source of monetary incomes 

of the population is income from work, but for rural 
areas there is a higher proportion of income from 
self-employment than that of the urban population. 
At the same time, there are changes in the level of 
the subsistence minimum (increase in its size and 
transformation of the structure), which plays a key 
role in the framework of social security. According 
to the results of the analysis, one of the challenges 
for social welfare could be an increase in the share of 
the population with incomes below the subsistence 
minimum (4.7% in the 2nd quarter of 2018 vs. 2.7% 
in the 2nd quarter of 2017). In this regard, the main 
agenda remains the issue of strengthening social 
security and social stability in Kazakhstani society. 
A significant improvement in the quality of life is the 
most important socio-economic task on the agenda. 
In order to achieve it, the state administration system 
is being improved, primarily aimed at improving the 
informational transparency of public authorities, 
expanding the scope of their interaction with the 
population within the framework of participatory 
relations, improving the efficiency and effectiveness 
of public administration.
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